Job Aid for Installing Silverlight

PC

1. Before going to the License Center website, navigate to
http://www.microsoft.com/silverlight/ in order to install Microsoft
Silverlight 5.

2. Click on the Download Now button—
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Get Silverlight 5

Silverlight is a powerful development tool for
creating engaging, interactive user experiences for
Web and mobile applications. Silverlight is a free
plug-in, powered by the .NET framework and
compatible with multiple browsers, devices and
operating systems, bringing a new level of
interactivity wherever the Web works.

DOWNLOAD NOW ' >

3. This will launch a download utility on the bottom of your browser window.
To install Silverlight, select “Run”—

Do you want to run or save Silverlight_xb4.exe (12.4 MB) frem download.microsoft.com? Run Save - Cancel



http://www.microsoft.com/silverlight/

4. You will now see the Silverlight installation program. Select “Install now”—
]

Install Silverlight

By dlicking Install now you accept the Silverlight

\ license agreement.
iew the Silverlight License Agreement
Microsoft® Silverlight updates automatically.
\ Silver]ig ht~ View the Silverlight Privacy Statement
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5. Ifyou have already installed Silverlight, the next page will should you the
version that you have installed—
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Unable to install Silverlight

V The same version of Silverlight is
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otherwise, you will see the following—
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Installation successful

V You may have to refresh (F5) the

Web page for these changes to take

Microsoft* effect.
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