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 Social Media Outreach - The Association will organize three social media campaigns per year on water 
conservation and lawn care. Social media ads will run in March to coincide with the U.S. EPA’s Fix-A-
Leak Week, May to promote water restrictions for the summer, and September to promote water 
conservation tips going into winter. 
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Community Events - The 
Association will organize one 
tabling event at the Foxborough 
Farmers Market or similar 
community event where the 
Association staff can promote 
the Foxborough rebate program 
for water efficient fixtures and 
appliances, offer toilet leak kits, 
and provide information on 
water conservation strategies. 
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Water Department Newsletter and Conservation 
Information - The Association will design an 8.5x11 two-
sided newsletter from the Water Department twice a 
year to go out as Every Door Direct Mail (EDDM) or bill 
stuffer. The newsletter will include seasonally relevant 
conservation information and notify residents about 
water (and sewer) issues more generally, as well as 
system investments being made by the Town. The goal is 
to both inform the public and build credibility with 
residents and the Water Department. 
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Annual Press Release - The Association will annually prepare and distribute a press release highlighting 
water conservation tips for lawns and gardens to The Sun Chronicle and/or other local media outlets. 
Additionally, in case of a drought, prepare and distribute a press release regarding water conservation. 
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ICI Outreach Winter/Spring 
2023



Proposed 2023-2024 
ICI Outreach

ICI Newsletter
A letter to all ICI 
customers in 
Foxborough 
promoting the 
auditing program and 
information on water 
conservation tips. 

Personal Letter
Top 25% of water 
users will get a 
personalized letter 
from Bob within the 
Newsletter 
comparing their use. 

Water Use Audit
Partnering with 
Conservation 
Solutions  to perform 
water audits. 
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Bylaws and 
Rules/Regs
Review and identify 
potential updates to 
reduce water 
consumption.

Grant 
Applications
Reseach funding 
opportunities to 
expand the auditing 
program and/or 
offset the cost of 
outreach. 
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