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Van Pé Hiu Can cua Hoi Thao Truc Tuyén

Cac Ngoén Ngir Pang Pwoc Théng Dich bao gém: Espafiol, Kreyodl ayisyen, Portugués, &=

Unmute

IB1E, Tiéng Viét, and Kriélu Kabuverdianu.

To participate in English, click the “Globe” icon and select English.
Para entrar no canal em portugués, clique no icone “Globe” e selecione “Portuguese”

Si alguien desea interpretacion en espanol, haga clic en “Globe” y seleccione
“Spanish’

Pou rantre nan chanél kreyol ayisyen an, klike sou ikon “Globe” an epi chwazi “Haitian
Creole”

B IR S I IR G EIR e EE "Eamis”
WA REES IS - SFBE BRI 5 “EREE
Pé tham gia bang tiéng Viét, hay badm vao biéu twong “Globe" va chon Tiéng Viét.

Pa partisipa na Kriélu Kabuverdianu, kalka na “Globe” y selesiona Kridlu
Kabuverdianu.

Interpretation

- cc @

Chat Live Transcript Interpretation

Closed Captioning



Muc Dich ctia K& Hoach Ho6 Tro' Ngén Ngir

- Cai thién chat lwong va kha nang tiép can tat ca cac dich vu, chwong trinh,
thu tuc, hoat déng véltéi liéu cua EEA/DPU danh cho nhirng nguwdi ¢ Trinh
Po6 Anh Ngir Han Ché (LEP) hoan toan mién phi

« Gidm thiéu moi sw chénh I&ch va cham tré dang ké trong viéc cung cap cac
dich vu va chuong trinh cho ngudi cé Trinh D& Anh Ngir Han Ché théng qua
ban dich tai liéu va dich vu théng dich.



K& Hoach HO Tror Ngon Ngiv ciia EEA

Ké Hoach H6 Tro Ngon Ngi¥ gLAP) nay la tai lieu dang dugc cap nhat va sé
duoc xem xét, cap nhat it‘nhét hai nam moét lan dé thé hién nhirng thay doi
trong nhu cau cua céng dong

Pam bao quyén tiép can céng bang vao cac hoat ddng, dich vu va chwong
trinh cda co quan

* Dich thuat cac tai liéu quan trong

« Kha nang cung cap cac dich vu ngén ngi¥ khi can thiét

Pam bao nhan vién dwoce dao tao va thwe hién cac quy trinh hé trg ngdn ngly
mot cach thich hop

Tang cwong tiép can cdng dong thdng qua cac nén tdng mang xa hoi
Massachusetts 1a mét tiéu bang c6 dan cw da dang, vi vay viéc long ghép suw

ho tro ngdn nglr vao cac dich vu, hoat déng va chwong trinh sé giup giam
thiéu rao can cho nhitng ngwdi c6 Trinh D6 Anh Ngi» Han Ché



K& Hoach Ho Tro Ngén Ngit ctia DPU

Dich cac tai liéu lién quan sang nhirng ngdén ngir thuwd'ng dwoc str dung
« 5ngén nglr dwoc st dung nhiéu nhat trong Khéi Thinh Vwong Chung, va
10 ngdn nglr dwoc st dung nhiéu nhat trong mot khu vwe dich vu cu thé.
« NGO Iwc cung cap thém céac dich vu thdng dich hoac dich thuat khi dwoc
yéu cau
Trong tat ca cac thdng bao ndp ho so, cho biét thdng tin vé cach yéu cau
cung cap dich vu théng dich va/hoac dich thuat cho ngudi co Trinh D6 Anh
Ngi* Han Ché,

Duy tri st dung thiét bj hé tro nghe va théng dich trong cac phién diéu tran

Dinh dang trang web dé cho phép dich sang nhiéu ngdn ngi (théng qua chirc
nang dich trén trang)

Xay dwng va cap nhat danh sach cac thuat nglr ky thuat va phap ly thong
dung trong cac van dé cua So&

Cung cap dich vu thdng dich qua di’én thoai v&i hon 200 ngbn nglr cho nhan
vién, dé hé tro khi ngudi dan goi dén Sé.
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Kéu Goi PAng Gop Y Kién vé ban thao LAP va Cau
Hoi Khao Sat

e Nhirng bién phdp nao |3 hiéu qua nhat d€ dam bao EEA va DPU dang ho trg ngdn
nglt thdng qua viéc dich tai liéu da ngdn ngir sang cac ngdn nglt thwong duoc cuw
dan va nguoilao dong st dung?

e POivdicac cw dan va nguodi lao dong bi anh huwdng bdi dé xuat nao dd, DPU
mong mudén ho tro ngdn nglt cd y nghia bang cach dich cac tai liéu sang cac ngdn
nglr ma ho thuong st dung. S& nén dinh nghia “ngbn ngit thuwong sir dung” la
“nam ngodn nglt duoc sir dung nhiéu nhat trong Khéi Thinh Vuong Chung va
mudi ngdn nglt dwoc s dung nhiéu nhat trong mét khu vue dich vu cu thé”, hay
“cdc ngdn nglr duoc it nhat 5% dan s6 trong mot khu viuee dich vu cu thé sl
dung”? Hodc nén st dung dinh nghia khac? Vui long giai thich.

e Viéc DPU dich tai liéu sang nhiéu ngdn nglt cd thé mat nhiéu thoi gian hon so vdi
trwong hop dich sang it ngdn ngilt hon. Vay vdi cac tai liéu trong thd tuc chinh
sach nhung khéng anh huwdng dén quyén lgi ctia ca nhan, thi co quan nay cé nén
doi tdi khi tat ca tai liéu dwoc dich xong thi méi dang l1én cung luc khong? Hay S&
nén dang cdc tai liéu vao cac thoi diém khac nhau khi ban dich hoan thanh?
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Y Kién cua Cong Chung
Néu céng chung cé y kién, vui long str dung chirc ndng Gio Tay. Ching t6i sé moi
nguoi tham du déng goép y kién theo thi tw hién thi cua ho trén man hinh.

Vi 1dng chi trinh bay y kién cta quy vi trong téi da 3 phut, dé danh théi gian cho
nhirng nguoi khdc.
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Tai Nguyén va Thong Tin Khac

« K& Hoach H6 Tro Ngon Ngit clia EEA va DPU (Ban Thao) -
https://www.mass.gov/info-details/eea-and-dpu-language-access-plans-
lap?auHash=0QxnsoturC22wx79 Hork6N9HH4gX9bdDRfrT84YqCO

e LAP -Tiéng Anh | LAP - Haitian Creole |LAP - Tiéng B6 Pao Nha | LAP - Tiéng Trung gian
thé | LAP - Tiéng Trung phon thé | LAP - Tiéng Tay Ban Nha |LAP - Tiéng Viét

 Phién Tiép Thu Y Kién 2: Trwc Tiép
e Ngay 9 thang 7, 6:00 — 8:00 t4i, Bruce C Bolling Municipal Building, 2300 Washington
Street, 6th Floor, Room 6-66, Roxbury, MA 02119. Nhap vao day dé dang ky.

* D& vdiy kién vé ban thdo LAP cla EEA va DPU, quy vi cd thé gd&i qua cong théng tin
nay hodc qua email t&i dia chi ej.inquiries@mass.gov dén hét ngay 3 thang 8 nam
2024.



https://www.mass.gov/info-details/eea-and-dpu-language-access-plans-lap?auHash=0QxnsoturC22wx79_Hork6N9HH4gX9bdDRfrT84YqC0
https://www.mass.gov/info-details/eea-and-dpu-language-access-plans-lap?auHash=0QxnsoturC22wx79_Hork6N9HH4gX9bdDRfrT84YqC0
https://www.mass.gov/doc/eea-and-dpu-language-access-plan-english/download
https://www.mass.gov/doc/eea-and-dpu-language-access-plan-haitian-creole/download
https://www.mass.gov/doc/eea-and-dpu-language-access-plan-portuguese/download
https://www.mass.gov/doc/eea-and-dpu-language-access-plan-simplified-chinese/download
https://www.mass.gov/doc/eea-and-dpu-language-access-plan-simplified-chinese/download
https://www.mass.gov/doc/eea-and-dpu-language-access-plan-traditional-chinese/download
https://www.mass.gov/doc/eea-and-dpu-language-access-plan-spanish/download
https://www.mass.gov/doc/eea-and-dpu-language-access-plan-vietnamese/download
https://www.eventbrite.com/e/in-person-listening-session-on-language-access-plan-tickets-927533195757?aff=oddtdtcreator
https://www.mass.gov/forms/comments-on-the-draft-eea-and-dpu-laps
https://www.mass.gov/forms/comments-on-the-draft-eea-and-dpu-laps
mailto:ej.inquiries@mass.gov
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