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07/08/25 1:00 PM - 2:00 PM
Customer Service Training for the Modern 
Workplace

Beal, Jim https://events.gcc.teams.microsoft.com/event/2a318a2c-2d1d-4a18-a9fb-025722e36c39@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

07/08/25 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 1 of 3, Day 
1)

Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-101-introduction-and-basic-moses-training

07/09/25 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 2 of 3, Day 
2)

Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-101-introduction-and-basic-moses-training

07/10/25 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 3 of 3, Day 
3)

Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-101-introduction-and-basic-moses-training

07/10/25 10:00 AM - 11:00 AM Essentials of Career Planning Alfaro, Mike           https://events.gcc.teams.microsoft.com/event/54caa326-e516-466d-98e5-c0efa162e265@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

07/15/25 1:00 PM - 2:00 PM Labor Market Information (LMI) & Tools Leonard, Kim Hunt, Gail https://events.gcc.teams.microsoft.com/event/0e932bf4-2181-41a4-abf8-f4e3e4205369@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

07/15/25 9:00 AM - 1:00 PM MOSES 103: Career Planning Data Entry Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-103-career-planning-in-moses-training

07/16/25 9:00 AM - 10:00 AM MassHire BizWorks: Crafting an Elevator Pitch Caisse, Kim Percifull, Scott https://events.gcc.teams.microsoft.com/event/9247367e-18f7-4021-aebe-37f1cacfe439@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

07/16/25 9:00 AM - 10:00 AM MassHire Career Information System 360 Cartier, Tom Yeretsian, Karen https://www.mass.gov/how-to/masshire-career-information-system-360-cis-360-training

07/17/25 9:00 AM - 1:00 PM MOSES 104: MOSES Eligibility & Enrollment Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-104-eligibility-program-enrollment-and-course-registration-in-moses-training

07/22/25 1:30 PM - 3:00 PM
JobQuest: Viewing the Jobseeker's Journey (Staff 
training)

Beal, Jim https://events.gcc.teams.microsoft.com/event/54cf0251-051c-42df-aa3e-5ce482cb3402@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

07/24/25 11:30 AM 12:30 PM EMT Basics Overview Leonard, Kim Hunt, Gail https://events.gcc.teams.microsoft.com/event/612c707e-3f4d-4d62-94e7-5a1a130fda45@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

07/28/25 1:30 PM 2:45 PM Language Access Training De la Paz, Marisa https://events.gcc.teams.microsoft.com/event/f8524ee1-6229-4ee2-acda-76a5b8adce55@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

07/29/25 10:00 AM - 11:30 AM DTA | Department of Transitional Assistance Leonard, Kim https://events.gcc.teams.microsoft.com/event/92780220-18fc-4257-b4dd-e383cbef2dd3@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

07/29/25 9:00 AM - 10:00 AM MOSES Mini-Clinic Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-mini-clinics

07/30/25 9:00 AM - 10:00 AM MassHire Career Information System 360 Cartier, Tom Yeretsian, Karen https://www.mass.gov/how-to/masshire-career-information-system-360-cis-360-training
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