Massachusetts Workforce Investment Board
WIOA Steering Committee
Job Seeker & Employer Subcommittee

Career Center Standards & Process Workgroup
Thursday, June 11, 2015
10:00 a.m. —-12:00 noon

Central Massachusetts Workforce Investment Board
44 Front Street, Suite 300
Worcester, MA 01608

Conference Call Information:
(508) 373-7650
Participant Passcode: 2468

Agenda

1. Welcome, Agenda Preview

2. Overview of Group’s Responses to Brainstorming, Improvement &
Definitions

a. Emerging Themes
b. Measurements

3. Wrap-up, Next Steps, and Adjourn

* Future meetings: 6/25, 7/9, 7/23, 8/6, 8/20, 9/3, 9/17



