 
	​​Minutes​ 

	Digital Accessibility and Equity Governance ​​Board Meeting (DAEGB)​  

	​​DATE​  
	​ 6/02/2025

	​​TIME​  
	​3:00 PM​ EST.

	​​MEETING CALLED TO ORDER BY​  
	​​Ashley Bloom, CIAO, EOTSS



1. WELCOME AND ROLL CALL
  
Matt Moran for Jason Snyder, Secretary, Executive Office of Technology Services and Security (present)
Ashley Bloom, CIAO EOTSS (present)
Julia Wang for Mark Fine, Assistant Secretary for Administration, Executive Office of Administration and Finance (present)
Heath Fahle, Assistant Secretary for Finance, Executive Office of Economic Development (not present)
Antoine Harrison, SCIO, Executive Office of Education (present)
Greg Martin, SCIO Executive Office of Energy and Environmental Affairs (present)
Brian Chase, Executive Office of Health and Human Services (present)
Paul Franzese, COO, Executive Office of Labor and Workforce Development (present)
Maria Michalski, SCIO, Executive Office of Public Safety and Security (present)
Dave Bedard, SCIO, Massachusetts Department of Transportation (present)
Yarlennys Villaman, Governor’s Office (present)
Dan Sionkiewicz (present)
Dr. Opeoluwa Sotonwa, Commissioner, Massachusetts Commission for the Deaf and Hard of Hearing (not present)
John Oliveira, Commissioner, Massachusetts Commission for the Blind (present) 
Bing Chen for Olufunke Adenodi, Interim Secretariat CIO, Executive Office of Veterans Services (present)
Rob Dias for Allan Motenko, Executive Director, MOD (present)
Minh Ha (not present)
David Kingsbury (present)
Larry Goldberg (present)
Quorum reached.
2. ENTERPRISE ACCESSIBILITY POLICY REVIEW and FEEDBACK      

Review of Enterprise Accessibility policy changes and overview of 2021 Policy.  Larry Goldberg and Ashley with Marla Runyon presenting and available.

Digital Accessibility Policy Updates.

· New format for easier reference and to align with other TSS policies.
· Replaced “Information Technology” with “digital asset”. 
· Expanded illustrative list of digital assets covered under the policy to call out emerging technologies such as AI. 
· Added “Applicability” section to more clearly define who must adhere to the policy. 
· Positioned Digital Accessibility Standards in a table with examples of applicable digital assets. 
· Consolidated legal authorities in the Authority section; removed section 508. 
· Designated responsibility for policy implementation to the Secretariat IT Accessibility Officer (SIAO). 
· Designated responsibility for policy compliance to the respective agency or office CIO.
· Consolidated policy requirements in the Digital Accessibility Requirements section. (Links to supporting documents will be added.)
· Added an Exception Request procedure. 
· Removed requirement that Accessibility Statement include list of known accessibility issues. 
· Added potential consequences for non-adherence to the policy.

Discussion regarding when agencies additional changes to the Accessibility policy and report to EOTSS.  
Ashley: Digital assets, AI, increasing usage by Commonwealth of AI as it relates to Title II.  Any other digital assets we should be thinking about?
Larry: Definition of digital assets.  Current definition covers a broad range.
Comm. Oliviera: Broad definition of digital assets is probably best, keep it as wide as possible.
Marla: Regarding change in language:  we received feedback from within TSS:  we’ve moved away from IT and information technology and replaced it with Digital.  Move to digital asset to reflect that change in definition and you’ll see that in all our documents that cascade off the policy.  Whenever you see an enumerated list that is preceded with the word include or including, always know that those lists are not exhaustive. They are merely illustrative.  So in that case within our scope section where what we talk about what’s in scope, we use include and then provide several examples of what’s included.  But it is not exhaustive because we did not make a finite set.  Always keep in mind that policy is very broad because we want to make sure, we’re covering any potential digital asset that is involved in delivery of our assets.
Dave Bedard:  The word value is in there – with digital asset, is that normal to include the word value?
Marla: This can be tweaked.  Follow up will be coming regarding this term.
Ashley: Authority and Applicability definitions surrounding digital assets and entities.  Ashley notes that there are a lot of entities in the definition.  Asks Matt Moran regarding covered entities.
Matt: Nothing stands out.  Because the policy is reviewed yearly we have some latitude and can revisit the issue if we need to.
Ashley: Responsibility for implementation, responsibility for compliance section.  Any comments?  None.
Ashley: Any other feedback overall regarding the policy?
David Kingsbury: Mitigation template is listed.  Is that already drafted? What is the status?
Ashley: Yes, we have that document drafted.  It will be part of our pending exceptions process.  Yes, it is drafted. Also finalizing the software development requirements as part of that section.  There is a lot of information forthcoming that will be presented to the Board at a future meeting.
David K.: One other quick comment.  In the section on authorization or authorities (section 4) etc. Three executive orders are mentioned, I think it would be good to be briefly mention what those are, I don’t have those memorized and I imagine most people wouldn’t either.
Discussion regarding the executive orders listed and links will be added for each additional executive orders.
 Rob Dias provides an explanation of executive order 592, the establishment of MOD and protected disability statuses.
Ashley: Linking with a brief description.
No further comments.

3. ACCESSIBILITY STATEMENT REVIEW and FEEDBACK

Accessibility Statement Updates.

· Replaced “people with disabilities” with “everyone”.
· Defined WCAG 2.1 AA as the accessibility standard.
· Removed out-of-date PDF section. 
· Added a few examples of how accessibility has been implemented in the Mass.gov design. 
·  Added links to our new accessibility policy and related requirements, resources, and templates. 
· Updated the contact information to include our new feedback form.
Note: Per the revised Digital Accessibility Policy, Accessibility Statements will no longer include a list of known accessibility issues on the site. ACCESS is working with the TSS Policy Compliance Team to align their guidance and FAQ. 

4. PROCUREMENT CONTRACT REVIEW and LANGUAGE FEEDBACK  
Presented by Marla Runyon from Accessibility Access Team.  Review a thoughtful and collaborative undertaking. Goal to review the current language and revisions and how to make it better.  How to strengthen it.  Language reformatted to look like contract language and easily referenced. How to learn by reviewing all phases of procurement where there are gaps, review gaps and how to fill the gaps. 

Dan S. asks if we’ve shared this with OSD for review and to be shared to other procurement groups etc. Marla: yes, we have been working with OSD regarding the language and delivery etc.  The team has been having ongoing conversations with OSD.

No other comments or feedback.

Vendor Digital Accessibility Contract Language Review and Feedback.
Vendor Digital Accessibility Contract Language Updates.

· New format for easier reference to provisions.
· Defined Accessibility Conformance Report (ACR) requirements.
· Defined Accessibility Roadmap requirements. 
· Other Vendor obligations:
· Complete Accessibility Questionnaire. 
· Perform Accessibility Testing during development and prior to delivery. (link to testing matrix and requirements). 
· Remediate any known violation in a time period mutually agreed to by the parties. (Supersedes any conflicting provisions.)
· Provide validation of remediation. 
· Strengthened consequences for non-compliance. 

Any other comments or input please forward to Marla by the June 15th deadline.

5. BOARD REMARKS.  
Ashley thanks the working group for their work.
Yarlennys thanks Ashley and the group for their work as well.
No further comments or remarks.

6. PUBLIC REMARKS. None.

Motion to Adjourn by Ashley, seconded by Dave Bedard.  Meeting Adjourned.

Meeting ended 3:10pm.
