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$Q�HQWHUSULVH� ILQDQFLDO�V\VWHP� LV�D�V\VWHP�RI�VRIWZDUH�DSSOL�

FDWLRQV�WKDW�LQWHJUDWHV�PDQ\�RI�WKH�ILQDQFLDO�IXQFWLRQV�FDUULHG�

RXW� E\� DQ�RUJDQL]DWLRQ�

VXFK�DV�D�ORFDO�JRYHUQ�

PHQW���7KHVH�IXQFWLRQV�

PD\� LQFOXGH� DFFRXQW�

LQJ�� EXGJHW� SUHSDUD�

WLRQ�� KXPDQ� UH�

VRXUFHV�� SD\UROO�� SXU�

FKDVLQJ�� IL[HG� DVVHWV��

LQYHQWRU\�� DQG� DF�

FRXQWV� SD\DEOH�� � ,QWH�

JUDWLQJ� RU� W\LQJ� WKHVH�

IXQFWLRQV� WRJHWKHU�

WKURXJK�FRPPRQ�GDWD�

EDVHV� DQG� UHSRUWLQJ� WRROV� PLQLPL]HV� GDWD� HQWU\�� SURYLGHV�

RUJDQL]DWLRQ�ZLGH� DFFHVV� WR� VKDUHG� LQIRUPDWLRQ�� DQG� LP�

SURYHV�WLPHO\�UHSRUWLQJ���0DQ\�ORFDO�JRYHUQPHQWV�DUH�FKRRV�

LQJ� LQWHJUDWHG� ILQDQFLDO�VRIWZDUH�V\VWHPV� WR�JDLQ�WKHVH�HIIL�

FLHQF\�DGYDQWDJHV��

7KH�SURFXUHPHQW�DQG�LPSOHPHQWDWLRQ�RI�DQ�HQWHUSULVH�ILQDQ�

FLDO�V\VWHP�LV�D�FRPSOH[�SURFHVV� WKDW� UHTXLUHV�ERWK�FDUHIXO�

SODQQLQJ�DQG�WHFKQLFDO�H[SHUWLVH�� �7KH�*RYHUQPHQW�)LQDQFH�

2IILFHUV� $VVRFLDWLRQ� �*)2$�� RIIHUV� WZR� SXEOLFDWLRQV³� $Q�

(OHFWHG� 2IILFLDO·V� *XLGH� WR� )LQDQFLDO� 6\VWHP� 3URFXUHPHQW�

DQG� $� *XLGH� WR� 3UHSDULQJ� DQ� 5)3� IRU� (QWHUSULVH� )LQDQFLDO�

6\VWHPV³� GHVLJQHG� WR� DVVLVW� ORFDO� JRYHUQPHQWV� ZLWK� WKLV�

SURFHVV�� � )RU� LQIRUPDWLRQ� RQ� WKHVH� DQG� RWKHU� SXEOLFDWLRQV��

FRQWDFW�*)2$·V�ZHEVLWH�DW�ZZZ�JIRD�RUJ���

::KDKDW�W�((YYHHUU\�\�//RRFFDDO�O�**RRYYHHUUQQPPHHQQW�W�66KKRRXXOOG�G�..QQRRZ�Z�$$EERRXXW�W�((QQWWHHUUSSUULLVVH�H�))LLQQDQDQFFLLDDO�O�66\\VVWWHHPPVV��
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3URFXUHPHQW�%XOOHWLQ�

:K\�GLGQ·W�,�
JHW�WKH�FRQWUDFW"

<RX�KDYH�QR�H[SHULHQFH��ZH�
UHTXLUHG���\HDUV���\RX�GLGQ·W�JLYH
FRPSOHWH�SULFLQJ��DQG�\RX·YH�EHHQ
GHEDUUHG�E\�D�IHGHUDO�DJHQF\�

%XW�,·P�WKH
ORZ�ELGGHU�

$WWHQWLRQ��6WDWH�(PSOR\HHV��
�
,I�\RX�ZRUN�IRU�D�GHSDUWPHQW�WKDW�IROORZV�26'·V�SURFXUHPHQW�UHJX�
ODWLRQV�� \RX�FDQ�HDUQ�D�GHVLJQDWLRQ�DV�D�0DVVDFKXVHWWV�&HUWLILHG�
6WDWH� 3XUFKDVLQJ� 2IILFLDO� �0&632��� � � 7KH� 2IILFH� RI� WKH� ,QVSHFWRU�
*HQHUDO� LV�FXUUHQWO\�RIIHULQJ�D���GD\�VHPLQDU� WKDW�FRYHUV� OHJDO� UH�
TXLUHPHQWV� DQG� UHFRPPHQGHG� SUDFWLFHV� IRU� FRQWUDFWLQJ� IRU� VXS�
SOLHV��VHUYLFHV��DQG�FRQVWUXFWLRQ���6HH�SDJH���IRU�WKH�GDWHV�DQG�OR�
FDWLRQ�RI�RXU�6WDWH�&RQWUDFWLQJ�2YHUYLHZ�VHPLQDU���



&RPSHWLWLRQ�IRU�,QVXUDQFH�DQG�,QVXUDQFH�&RQVXOWDQW�6HUYLFHV�

3DJH���9ROXPH����1XPEHU���

7KLV� 2IILFH� UHFHQWO\� UHFHLYHG� D� FRS\� RI� D� OHWWHU� ZULWWHQ� E\�

%HQMDPLQ�7\PDQQ��3URJUDP�0DQDJHU�IRU�WKH�'LYLVLRQ�RI�2F�

FXSDWLRQDO� 6DIHW\�� � 7KLV� OHWWHU� FODULILHV� WKH� DSSOLFDELOLW\� RI��

0�*�/�� F�� ����� �������+� �´WKH� SUHYDLOLQJ� ZDJH� ODZµ�� WR�

ZRUN� SHUIRUPHG� E\� RZQHU�RSHUDWRUV�� � 7KH� 'LYLVLRQ� RI�

2FFXSDWLRQDO� 6DIHW\� �'26�� LV� WKH� DJHQF\� FKDUJHG� ZLWK�

DGPLQLVWHULQJ� WKH� SUHYDLOLQJ�

ZDJH�ODZ�����

$FFRUGLQJ�WR�'26��OHJLWLPDWH�

R Z Q H U � R S H U D W R U V � R U�

LQGHSHQGHQW�FRQWUDFWRUV�DUH�

QRW�VXEMHFW�WR�WKH�SUHYDLOLQJ�

ZDJH�ODZ��H[FHSW�WKRVH�ZKR�

DUH�WUDQVSRUWLQJ�JUDYHO�RU�ILOO�

WR� D� SXEOLF� ZRUNV� VLWH� RU�

UHPRYLQJ� LW� IURP� VXFK� D�

VLWH��

$FFRUGLQJ� WR� 0U�� 7\PDQQ��

WKH� SUHYDLOLQJ� ZDJH� ODZ�

FOHDUO\� DGGUHVVHV� WKH� DFWLYLWLHV� ZLWKLQ� LWV� VFRSH� LQ� WKH�

FRQWH[W� RI� WKH� HPSOR\PHQW� UHODWLRQVKLS�� � 7KHVH� DFWLYLWLHV�

LQFOXGH� SXEOLF� ZRUNV� DQG� SXEOLF� EXLOGLQJ� FRQVWUXFWLRQ��

HTXLSPHQW� UHQWDO�� PRYLQJ� RIILFH� IXUQLWXUH� E\� WKH�

&RPPRQZHDOWK�DQG� LWV�SROLWLFDO� VXEGLYLVLRQV��DQG�FOHDQLQJ�

VWDWH�RIILFH�EXLOGLQJV���7KH�SUHYDLOLQJ�ZDJH�ODZ�UHTXLUHV�WKH�

SUHYDLOLQJ�ZDJH�VFKHGXOH�LVVXHG�E\�'26�WR�EH�PDGH�D�SDUW�

RI� D� FRQWUDFW� IRU� SXEOLF� ZRUNV� DQG� SXEOLF� EXLOGLQJ�

FRQVWUXFWLRQ�WR�VHW�WKH�PLQLPXP�UDWH�RU�UDWHV�RI�ZDJHV�IRU��

HPSOR\HHV� GXULQJ� WKH� OLIH� RI� WKH� FRQWUDFW�� � 8QGHU� WKH� ODZ��

SD\PHQWV� PXVW� EH� PDGH� GLUHFWO\� WR� HDFK� HPSOR\HH�

HQJDJHG�LQ�SXEOLF�FRQVWUXFWLRQ����

%DVHG� RQ� WKH� SODLQ� ODQJXDJH� LQ� WKH� ODZ�� '26� FRQFOXGHG�

WKDW� WKH� SUHYDLOLQJ� ZDJH� ODZ� GRHV� QRW� DSSO\� WR� OHJLWLPDWH�

RZQHU�RSHUDWRUV� DQG� LQGHSHQGHQW� FRQWUDFWRUV�� XQOHVV�

HQJDJHG�LQ�JUDYHO�RU�ILOO�ZRUN����

,I� \RX� QHHG� IXUWKHU� LQIRUPDWLRQ� DERXW� WKH� SUHYDLOLQJ� ZDJH�

ODZ� DQG� LWV� UHTXLUHPHQWV�� SOHDVH� FDOO� WKH� 'LYLVLRQ� RI�

2FFXSDWLRQDO�6DIHW\�DW�����������������

6ROH�3URSULHWRU�&ODULILFDWLRQ�IRU�3UHYDLOLQJ�:DJH�5DWHV�

:KLOH� FRQWUDFWV� IRU� WKH�SURFXUHPHQW� RI� LQVXUDQFH�DUH� H[�

HPSW�IURP�0�*�/��F����%��PDQ\�PXQLFLSDOLWLHV�XVH�D�FRP�

SHWLWLYH� VROLFLWDWLRQ� SURFHVV� IRU� SURFXULQJ� LQVXUDQFH� DQG�

ZLOO�YRXFK�IRU�WKH�IDFW�WKDW�FRPSHWLWLRQ�UHVXOWV�LQ�UHDO�FRVW�

VDYLQJV�� � 3ULFH� FRPSHWLWLRQ� JLYHV� XQGHUZULWHUV� LQFHQWLYHV�

WR�ORZHU�SULFHV��DQG�LW�PRWLYDWHV�EURNHUV�WR�PDNH�VXUH�WKDW�

WKH\� KDYH� FRPSOHWH� LQIRUPDWLRQ� DERXW� \RXU� ORVV� KLVWRU\�

DQG�RWKHU� IDFWRUV� WKDW�FDQ� UHDOO\�KHOS� ORZHU� \RXU� FRPPX�

QLW\·V�FRVW�IRU�LQVXUDQFH���%HVLGHV�JHQHUDWLQJ�FRPSHWLWLRQ��

LQYHVWLQJ� WKH� WLPH�DQG�HIIRUW� WR�SUHSDUH�D�VROLFLWDWLRQ�ZLOO�

KHOS� \RXU�FRPPXQLW\� WR�JHW�EHWWHU�FRQWURO�RI� WKH� ULVN� IDF�

WRUV�WKDW�UHVXOW�LQ�KLJKHU�WKDQ�QHFHVVDU\�LQVXUDQFH�FRVWV��

:LWKRXW� D� GRXEW� WKH� SXUFKDVH� RI� LQVXUDQFH� LV� FRPSOH[���

<RXU�FRPPXQLW\�PD\�GHFLGH�WR�FRQWUDFW�ZLWK�D�FRQVXOWDQW�

IRU�DGYLFH�RQ� ULVNV�DQG� OHYHOV�RI� LQVXUDQFH�DQG� IRU�DVVLV�

WDQFH� LQ� VROLFLWLQJ� DQG� HYDOXDWLQJ� FRPSHWLWLYH� ELGV�� � 7KH�

FRQVXOWDQW� FRQWUDFW�PXVW�EH�SURFXUHG� LQ� FRPSOLDQFH�ZLWK�

0�*�/��F����%���,I�\RX�RSW�IRU�LQVXUDQFH�FRQVXOWDQW�VHUYLFHV�

IURP�VRPHRQH�RWKHU�WKDQ�D�EURNHU�RU�DJHQW��EH�DZDUH�WKDW�

SXUVXDQW� WR�0�*�/�� F�� ���������$��DQ� LQVXUDQFH� FRQVXOW�

DQW� SURYLGLQJ� DGYLFH�� LQIRUPDWLRQ�� RU� UHFRPPHQGDWLRQV�

UHODWLQJ�WR�H[DPLQLQJ��DFFHSWLQJ��DQG�RU�SURFXULQJ�DQ\�LQVXU�

DQFH� SROLF\� PXVW� EH� OLFHQVHG� DV� DQ� ´DGYLVHUµ� E\� WKH� &RP�

PRQZHDOWK·V�'LYLVLRQ�RI� ,QVXUDQFH� �'2,��� � $FFRUGLQJ� WR�'2,��

LQVXUDQFH� EURNHUV� DQG� DJHQWV� PD\� DGYLVH� ZLWKRXW� DQ� DG�

YLVHU·V� OLFHQVH� EXW� WKH\� PD\� QRW� UHFHLYH� FRPSHQVDWLRQ� IRU�

VXFK�FRQVXOWDQW�DGYLVHU�VHUYLFHV���

:H�UHFRPPHQG�WKDW�\RX�GR�QRW�UHO\�RQ�D�SHUVRQ�RU�ILUP�ZLWK�

D�ILQDQFLDO�LQWHUHVW�LQ�\RXU�FRQWUDFW�IRU�LQVXUDQFH�DV�D�VRXUFH�

RI�DGYLFH�RU�DVVLVWDQFH�ZLWK�WKH�SURFXUHPHQW���)RU�H[DPSOH��

\RX� VKRXOG� QRW� SHUPLW� D� EURNHU� WR� SUHSDUH� \RXU� VROLFLWDWLRQ�

DQG� DOVR� VXEPLW� DQ� LQVXUDQFH� ELG�� � 7KLV� FRXOG� FRQVWLWXWH� D�

FRQIOLFW�RI�LQWHUHVW��DQG�LV�IXQGDPHQWDOO\�XQIDLU�WR�RWKHU�FRP�

SHWLWRUV�� � ,Q� DGGLWLRQ�� DQ� LQVXUDQFH� FRQVXOWDQW� VKRXOG� KDYH�

QR� EXVLQHVV� UHODWLRQVKLS� RU� ILQDQFLDO� WLH� ZLWK� D� EURNHU� RU�

DJHQW�WKDW�FRXOG�DIIHFW�KLV�RU�KHU�REMHFWLYLW\�DQG�LPSDUWLDOLW\���

7KLV�2IILFH�UHFRPPHQGV�WKDW�PXQLFLSDOLWLHV�DYRLG�DQ\�SRWHQ�

WLDO� FRQIOLFW�RI� LQWHUHVW�E\� UHTXLULQJ�GLVFORVXUHV�DQG�SURKLELW�

LQJ� DJUHHPHQWV� EHWZHHQ� WKH� PXQLFLSDOLW\·V� LQVXUDQFH� FRQ�

VXOWDQW� DQG�DQ\� LQVXUDQFH�EURNHU� RU� DJHQW�VXEPLWWLQJ� D�ELG�

IRU�LQVXUDQFH����



3DJH��� 3URFXUHPHQW�%XOOHWLQ�

$UH� ORFDO� FLWLHV�DQG� WRZQV�SHUPLWWHG� WR�PDNH�XVH�RI�

FRQWUDFWV�SURFXUHG�WKURXJK�WKH�0DVVDFKXVHWWV�+LJKHU�

(GXFDWLRQ�&RQVRUWLXP��0+(&�"���

7KH�0+(&�KDV�LQIRUPHG�WKLV�2IILFH�WKDW�ORFDO�FLWLHV�DQG�

WRZQV�PD\�QRW�SXUFKDVH�IURP�0+(&�FRQWUDFWV���3XUVX�

DQW�WR�0+(&·V�HQDEOLQJ�OHJLVODWLRQ��LW�LV�0+(&·V�SRVLWLRQ�

WKDW� LWV� FRQWUDFWV� DUH� RQO\� WR� EH� XWLOL]HG� E\� SXEOLF� DQG�

SULYDWH�KLJKHU�HGXFDWLRQ�LQVWLWXWLRQV���

0�*�/��F����%�4XHVWLRQV�DQG�$QVZHUV�
,�UHFHQWO\�ZHQW�RXW�WR�ELG�IRU�D�SLFNXS�WUXFN�HVWLPDWHG�

WR� FRVW� �������� DQG� GLG� QRW� UHFHLYH� DQ\� UHVSRQVHV���

0XVW�,�UHELG�WKLV�FRQWUDFW"�

<HV���0�*�/��F����%�GRHV�QRW�FRQWDLQ�D�SURYLVLRQ�SHUPLW�

WLQJ�DQ�DOWHUQDWLYH�PHWKRG�RI�SURFXUHPHQW�ZKHQ�\RX�UH�

FHLYH�QR�UHVSRQVH�WR�\RXU�VROLFLWDWLRQ���+RZHYHU��\RX�PD\�

EH�DEOH�WR�JHQHUDWH�PRUH� LQWHUHVW� LQ�\RXU�VROLFLWDWLRQ�E\�

WDNLQJ�WKH�IROORZLQJ�VWHSV��

• &RQWDFW� YHQGRUV� ZKR� SLFNHG� XS� DQ� ,)%� EXW� GLG� QRW�

VXEPLW�D�ELG��DQG�DVN�ZK\�WKH\�GLG�QRW�ELG���<RXU�,)%�

PD\�FRQWDLQ� VRPH� UHTXLUHPHQW� WKDW� LV�GLVFRXUDJLQJ�

ELGGHUV��� ,I� WKLV�LV�WKH�FDVH��FRQVLGHU�UHGUDIWLQJ�\RXU�

,)%�EHIRUH�\RX�UH�DGYHUWLVH��

• $GYHUWLVH�LQ�RWKHU�QHZVSDSHUV�RU�SXEOLFDWLRQV���.HHS�

LQ� PLQG� WKDW� \RX� FDQ� DGYHUWLVH� LQ� PRUH� WKDQ� RQH�

QHZVSDSHU��RU�\RX�FDQ�SODFH�RQH�DGYHUWLVHPHQW�LQ�D�

JHQHUDO� FLUFXODWLRQ� QHZVSDSHU� DQG� RQH� DGGLWLRQDO�

DGYHUWLVHPHQW�LQ�D�VSHFLDOL]HG�QHZVSDSHU��LQ�D�WUDGH�

PDJD]LQH��RU�RQ�WKH�,QWHUQHW���<RX�PD\�DOVR�SODFH�DQ�

DGYHUWLVHPHQW� IUHH� RI� FKDUJH� LQ� WKH�*RRG� DQG� 6HU�

YLFHV�%XOOHWLQ��ZKLFK�LV�SXEOLVKHG�E\�WKH�6HFUHWDU\�RI�

6WDWH��

• ,Q� DGGLWLRQ� WR� DGYHUWLVLQJ�� \RX� PD\� PDLO� D� FRS\� RI�

\RXU� ,)%� WR� YHQGRUV� ZKR� PD\� EH� LQWHUHVWHG� LQ� UH�

VSRQGLQJ��

$OWHUQDWLYHO\��\RX�PD\�ZDQW�WR�FKHFN�ZKHWKHU�WKH�VXSSO\�

RU�VHUYLFH�LV�DYDLODEOH�WKURXJK�D�VWDWHZLGH�FRQWUDFW���3XU�

FKDVHV� PDGH� IURP� VWDWHZLGH� FRQWUDFWV�� ZKLFK� DUH� SUR�

FXUHG� E\� WKH� VWDWH·V� 2SHUDWLRQDO� 6HUYLFHV� 'LYLVLRQ�� DUH�

H[HPSW�IURP�0�*�/��F����%���<RX�PD\�FRQWDFW�WKH�2SHUD�

WLRQDO�6HUYLFHV�'LYLVLRQ�DW��������������IRU�PRUH�LQIRU�

PDWLRQ� DERXW� VWDWHZLGH� FRQWUDFWV�� RU� YLVLW� ZZZ�FRPP�

SDVV�FRP����

)LQDOO\�� UHPHPEHU� WKDW�\RX�PD\�DOZD\V� LVVXH�DQ�DGGHQ�

GXP�WR�DQ�H[LVWLQJ�,)%�EHIRUH�\RXU�ELG�GHDGOLQH��� ,I�\RXU�

ELG�GHDGOLQH�LV�TXLFNO\�DSSURDFKLQJ�DQG�\RX�ILQG�WKDW�QR�

RQH�LV�UHVSRQGLQJ�WR�\RXU� ,)%��\RX�PD\� LVVXH�DQ�DGGHQ�

GXP� WR� H[WHQG� \RXU� ELG� GHDGOLQH�� � 6LPSO\� VHQG� WKH� DG�

GHQGXP� WR�HYHU\RQH�ZKR�KDV�SLFNHG�XS�\RXU� ,)%�� � 7KLV�

ZLOO� JLYH� \RX� WKH� RSSRUWXQLW\� WR� FRQWDFW� YHQGRUV� WR� DVN�

ZKHWKHU�WKH\�SODQ�WR�UHVSRQG�DQG�DOORZ�WLPH�WR�PDLO�RXW�

,)%V�WR�RWKHU�SRWHQWLDO�ELGGHUV��

%%LLGGGGLLQQJ�J�IIRRU�U�%%HHWWWWHHU�U�55HHVVXXOOWWV�V���������������
$�1HZ�0&332�6HPLQDU�&RPLQJ�7KLV�)DOO� �
�
7KLV� DGYDQFHG� RQH�GD\� VHPLQDU� H[SORUHV� VH�
OHFWHG�WRSLFV� LQ�ELGGLQJ�IRU�VXSSOLHV�DQG�VHU�
YLFHV�XQGHU�0�*�/��F����%�� �*XLGHG�E\�H[SHUW�
GLVFXVVLRQ� OHDGHUV�� SDUWLFLSDQWV�ZLOO� OHDUQ� WR�
ELG�IRU�EHWWHU�UHVXOWV�E\�ZRUNLQJ�WKURXJK�UHDO�
OLIH�H[DPSOHV��FDVH�VWXGLHV��DQG�SUDFWLFDO�H[�
HUFLVHV���7KLV�VHPLQDU�TXDOLILHV�IRU�FRQWLQXLQJ�
HGXFDWLRQ� FUHGLWV� UHTXLUHG� WR� PDLQWDLQ� DQ�
0&332�GHVLJQDWLRQ�
�
�
:DWFK� RXU� ZHEVLWH� DW� ZZZ�VWDWH�PD�XV�LJ�
IRU� GHWDLOV� RQ� WKLV� VHPLQDU�� LQFOXGLQJ� FRVW��
ORFDWLRQV��DQG�VFKHGXOH����
�
<RX� PD\� DUUDQJH� WR� KDYH� WKLV� VHPLQDU� FRQ�
GXFWHG� LQ�\RXU�DUHD�E\�FRQWDFWLQJ�$QQH�7LHU�
QH\��'LUHFWRU�RI�WKH�0&332�SURJUDP��DW�������
���������� �$�PLQLPXP�RI����SDUWLFLSDQWV� LV�
UHTXLUHG��
�

5HFRPPHQGHG� SUHUHTXLVLWH�� 7KH� 6XSSOLHV�
DQG� 6HUYLFHV� &RQWUDFWLQJ� VHPLQDU� LV� KLJKO\�
UHFRPPHQGHG�DV�D�SUHUHTXLVLWH�IRU�WKLV�ZRUN�
VKRS�� �$OWKRXJK�RWKHUV�PD\�DWWHQG��RQO\�SDU�
WLFLSDQWV� ZKR� KDYH� VXFFHVVIXOO\� FRPSOHWHG�
WKH�6XSSOLHV� DQG� 6HUYLFHV�&RQWUDFWLQJ� VHPL�
QDU� ZLOO� EH� DZDUGHG� &3(V� DQG� &(8V�� � 7KH\�
ZLOO�DOVR�EH�JLYHQ�SUHIHUHQFH�IRU�UHJLVWUDWLRQ��



3DJH���9ROXPH����1XPEHU���

LET OUR  
OFFICE COME 

TO YOU! 
This Office will conduct one-day MCPPO seminars 
right in your own jurisdiction!  You make the facility 
arrangements— we will send instructors.  Just call 
Anne Tierney at (617) 523-1205 to schedule a seminar 
in your jurisdiction.  A minimum of 35 attendees is re-
quired.  You may coordinate a seminar with neighbor-
ing jurisdictions. 

2QH�GD\�VHPLQDUV�DYDLODEOH�E\�UHTXHVW���
�
���������� %LGGLQJ�%DVLFV�DQG�&RQWUDFW�$GPLQLVWUDWLRQ����� ���������� ���&RVW������SHU�SHUVRQ�
�

7KLV�IRXU�KRXU�VHPLQDU� LV�SDFNHG�ZLWK�WKH�EDVLFV�\RX�QHHG�WR�EHJLQ�XQGHUVWDQGLQJ�SXEOLF�SXU�

FKDVLQJ� IRU� ORFDO� JRYHUQPHQWDO� ERGLHV� LQ�0DVVDFKXVHWWV�� � 7KLV� FRXUVH� FRYHUV� EDVLF� OHJDO� UH�

TXLUHPHQWV� IRU�SURFXULQJ�FRQWUDFWV� IRU�VXSSOLHV�DQG�VHUYLFHV�XQGHU�0�*�/��F����%�DQG� UHFRP�

PHQGHG�SUDFWLFHV�IRU�FRQWUDFW�DGPLQLVWUDWLRQ���7KLV�FRXUVH�LV�LGHDO�IRU�DQ\RQH�ZKR�ZRXOG�OLNH�WR�

NQRZ�PRUH�DERXW�ORFDO�JRYHUQPHQW�SXUFKDVLQJ�EXW�LV�QRW�LQWHUHVWHG�LQ�REWDLQLQJ�0&332�FHUWLIL�

FDWLRQ��RU�IRU�DQ\RQH�ZKR�ZRXOG�OLNH�WR�WDNH�DQ�HQWU\�OHYHO�VHPLQDU�EHIRUH�HQWHULQJ�WKH�0&332�

SURJUDP���7KHUH�LV�QR�H[DPLQDWLRQ�� �7KLV�VHPLQDU�GRHV�QRW� FRXQW�DV�FUHGLW�WRZDUG�HDUQLQJ�DQ�
0&332�GHVLJQDWLRQ�RU�DV�FRQWLQXLQJ�HGXFDWLRQ� IRU�PDLQWDLQLQJ�DQ�0&332�GHVLJQDWLRQ�� �+RZ�

HYHU��\RX�PD\�HDUQ����&(8V�DQG���&3(�SRLQWV�IRU�RWKHU�GHVLJQDWLRQV�\RX�PD\�KROG����

�

�

/RFDO�*RYHUQPHQW�5HDO�3URSHUW\�7UDQVDFWLRQV��
8QGHU�0�*�/��F����%���������������� ���������� ���������� ���������� ���������� ���&RVW������SHU�SHUVRQ�
�

7KLV�ILYH�KRXU�VHPLQDU�FRYHUV�WKH�UHTXHVW�IRU�SURSRVDOV�SURFHVV�XQGHU�0�*�/��F����%�IRU�WKH�DF�

TXLVLWLRQ�DQG�GLVSRVLWLRQ�RI�ODQG�DQG�EXLOGLQJV�E\�ORFDO�JRYHUQPHQWDO�ERGLHV���7KLV�VHPLQDU�LQ�

FOXGHV�KDQGV�RQ�H[HUFLVHV�WR�KHOS�SDUWLFLSDQWV�XQGHUVWDQG�WKH�VWHS�E\�VWHS�SURFHVV�LQYROYHG�LQ�

UHDO�SURSHUW\�WUDQVDFWLRQV���7KHUH�LV�QR�H[DPLQDWLRQ���7KLV�VHPLQDU�FDUULHV���KRXUV�RI�FRQWLQXLQJ�

HGXFDWLRQ�FUHGLW�IRU�PDLQWDLQLQJ�DQ�0&332�GHVLJQDWLRQ���,W�DOVR�TXDOLILHV�IRU����&(8V�DQG���&3(�

SRLQWV���



Excellence in Public Procurement

&RXUVHV�2IIHUHG�IRU�����������
$OO� VHPLQDUV� LQFOXGH� FRPSUHKHQVLYH� WH[W�PDWHULDOV� DQG� TXDOLI\� IRU� FRQWLQXLQJ� HGXFDWLRQ�XQLWV� �&(8V�� DQG� FRQWLQXLQJ� SURIHVVLRQDO�

HGXFDWLRQ�SRLQWV��&3(V����8QGHUJUDGXDWH�DQG�JUDGXDWH�FROOHJH�FUHGLW�PD\�DOVR�EH�HDUQHG�WKURXJK�WDNLQJ�0&332�VHPLQDUV��

$Q�RYHUYLHZ�RI�OHJDO�UHTXLUHPHQWV�DQG�EHVW�SUDFWLFHV�IRU�SXEOLF�FRQWUDFWLQJ�E\�ORFDO�JRYHUQPHQWDO�ERGLHV�ZLWK�KDQGV�RQ�ZRUN�

VKRSV�WKDW�DSSO\�FRQWUDFWLQJ�NQRZOHGJH�DQG�VNLOOV�WR�SUDFWLFDO�SUREOHPV�IDFHG�E\�WKH�SURFXUHPHQW�RIILFLDO���$�SUHUHTXLVLWH�IRU�

6XSSOLHV�DQG�6HUYLFHV�&RQWUDFWLQJ�DQG�'HVLJQ�DQG�&RQVWUXFWLRQ�&RQWUDFWLQJ��WKLV�WKUHH�GD\�VHPLQDU�LV�LQYDOXDEOH�ERWK�IRU�H[�

SHULHQFHG�SXEOLF�RIILFLDOV�DQG� WKRVH�ZKR�KDYH� UHFHQWO\�HQWHUHG�WKH� ILHOG�RU�DUH�ZRUNLQJ� LQ�D�VXSSRUW�FDSDFLW\�� �7KLV�VHPLQDU�

FRQFOXGHV�ZLWK�D�ZULWWHQ�H[DPLQDWLRQ��

&RPSUHKHQVLYH�DQG�FKDOOHQJLQJ��WKLV�WKUHH�GD\�VHPLQDU�IRFXVHV�RQ�SURFXUHPHQWV�XQGHU�WKH�8QLIRUP�3URFXUHPHQW�$FW���0�*�/��

F����%���3UHVHQWHG�LQ�DQ�HDV\�WR�IROORZ��KDQGV�RQ�ZRUNVKRS�IRUPDW��SDUWLFLSDQWV�DUH�JXLGHG�WKURXJK�SUDFWLFDO�DSSOLFDWLRQV�RI�

WKLV�ODZ���3DUWLFLSDQWV�ZLOO�OHDUQ�DERXW�ZULWLQJ�HIIHFWLYH�VSHFLILFDWLRQV��REWDLQLQJ�EHVW�YDOXH�XVLQJ�DQ�LQYLWDWLRQ�IRU�ELGV��PDNLQJ�

WKH�UHTXHVW�IRU�SURSRVDOV�SURFHVV�ZRUN��FRPPRQ�ELGGLQJ�SUREOHPV�DQG�KRZ�WR�UHVROYH�WKHP��HIIHFWLYH�FRQWUDFW�DGPLQLVWUDWLRQ��

DQG�PRUH���7KLV�VHPLQDU�FRQFOXGHV�ZLWK�D�ZULWWHQ�H[DPLQDWLRQ��

7KLV�LQ�GHSWK��WKUHH�GD\�VHPLQDU�LV�WDLORUHG�WR�SURIHVVLRQDOV�IDFLQJ�WKH�FRPSOH[�LVVXHV�RI�WRGD\·V�FRQWUDFWV��IRFXVLQJ�RQ�GHVLJQ��

SXEOLF�EXLOGLQJ�FRQVWUXFWLRQ��DQG�SXEOLF�ZRUNV�FRQVWUXFWLRQ���3DUWLFLSDQWV�ZLOO�OHDUQ�SUDFWLFDO�DSSOLFDWLRQV�DQG�HIIHFWLYH�VWUDWH�

JLHV� WR� JXLGH� WKHP� WKURXJK�SURFXUHPHQW�DQG�DGPLQLVWUDWLRQ� RI�GHVLJQ�DQG� FRQVWUXFWLRQ� FRQWUDFWV�� � 7KLV� VHPLQDU� FRQFOXGHV�

ZLWK�D�ZULWWHQ�H[DPLQDWLRQ��

7KLV�RQH�GD\�VHPLQDU�FRYHUV�WKH�UHTXHVW�IRU�SURSRVDOV�SURFHVV�XQGHU�0�*�/��F����%�IRU�WKH�DFTXLVLWLRQ�DQG�GLVSRVLWLRQ�RI�ODQG�

DQG�EXLOGLQJV�E\�SXUFKDVH�DQG�VDOH�RU�OHDVH�E\�ORFDO�JRYHUQPHQWDO�ERGLHV���7KLV�VHPLQDU�TXDOLILHV�IRU�ILYH�FRQWLQXLQJ�HGXFDWLRQ�

FUHGLWV�IRU�0&332�UHFHUWLILFDWLRQ��

�

3XUFKDVLQJ�RIILFLDOV�ZKR�SRVVHVV�WKH�UHTXLVLWH�TXDOLILFDWLRQV�DQG�H[SHULHQFH�DUH�HOLJLEOH�WR�DSSO\�IRU�DQ�0&332�GHVLJQDWLRQ�XSRQ�WKH�VXFFHVVIXO�FRPSOHWLRQ�

RI�3XEOLF�&RQWUDFWLQJ�2YHUYLHZ�DQG�HLWKHU�WKH�6XSSOLHV�DQG�6HUYLFHV�&RQWUDFWLQJ�RU�'HVLJQ�DQG�&RQVWUXFWLRQ�&RQWUDFWLQJ�VHPLQDU��RU�XSRQ�VXFFHVVIXO�FRPSOH�

WLRQ�RI�6WDWH�&RQWUDFWLQJ�2YHUYLHZ�DQG�'HVLJQ�DQG�&RQVWUXFWLRQ�&RQWUDFWLQJ���3XUFKDVLQJ�RIILFLDOV�ZLOO�EH�UHTXLUHG�WR�FRQWLQXH�HGXFDWLRQ�LQ�SXEOLF�SURFXUHPHQW�

WR�PDLQWDLQ�WKH�0&332�GHVLJQDWLRQ���)RU�PRUH�LQIRUPDWLRQ�FRQWDFW�$QQH�7LHUQH\��'LUHFWRU��RU�*HQHVL�'RUVH\��&RRUGLQDWRU��DW�����������������

3DJH��� 3URFXUHPHQW�%XOOHWLQ�

Massachusetts Certified Public Purchasing Official Program 
Massachusetts Office of the Inspector General 

State House Station 
P.O. Box 270 

Boston, MA  02133 
(617) 523-1205 
(617) 727-9140 

:KR�6KRXOG�$WWHQG�

 
/RFDO�JRYHUQPHQW�RIILFLDOV�DQG�RWKHUV�LQWHUHVWHG�LQ�ORFDO�JRYHUQPHQW�

FRQWUDFWV�IRU�VXSSOLHV��VHUYLFHV��UHDO�SURSHUW\��DQG�FRQVWUXFWLRQ�

(DUQ�3URIHVVLRQDO��
&HUWLILFDWLRQ
�

3XEOLF�&RQWUDFWLQJ�2YHUYLHZ������������������������������������ �������������� �������������� �������������� �������������� �������������� 7XLWLRQ������

6XSSOLHV�DQG�6HUYLFHV�&RQWUDFWLQJ�������������������������� �������������� �������������� �������������� �������������� �������������� 7XLWLRQ������
3UHUHTXLVLWH���3XEOLF�&RQWUDFWLQJ�2YHUYLHZ�

'HVLJQ�DQG�&RQVWUXFWLRQ�&RQWUDFWLQJ������� �������������� �������������� �������������� �������������� �������������� �������������� 7XLWLRQ������
3UHUHTXLVLWH���3XEOLF�&RQWUDFWLQJ�2YHUYLHZ�RU�6WDWH�&RQWUDFWLQJ�2YHUYLHZ�

/RFDO�*RYHUQPHQW�5HDO�3URSHUW\�7UDQVDFWLRQV�8QGHU�WKH�8QLIRUP�3URFXUHPHQW�$FW��������������� 7XLWLRQ�����
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�SUHUHTXLVLWH�IRU�6XSSOLHV�DQG�6HUYLFHV�&RQWUDFWLQJ�DQG��
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3UHUHTXLVLWH��3XEOLF�&RQWUDFWLQJ�2YHUYLHZ�
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UU              UU  -81(����� ������������������������������� 7$81721��� �7XLWLRQ������ 
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3UHUHTXLVLWH��(LWKHU�3XEOLF�&RQWUDFWLQJ�2YHUYLHZ�RU��

6WDWH�&RQWUDFWLQJ�2YHUYLHZ�

($51����&3(��DQG����&(8�&5(',76��������48$/,)<�)25����3'3V����������������������������7XLWLRQ�LV������IRU�
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The Massachusetts Office of the Inspector General has been 
reviewed and approved as an Authorized Provider of continuing 
education and training programs by the International Associa-
tion for Continuing Education and Training.  Authorized 
Provider #101811 
 
 
Registered with the National Association of State Boards of 
Accountancy as a sponsor of continuing professional education 
on the National Registry of CPE Sponsors.  State Boards of 
Accountancy have final authority on the acceptance of 
individual courses.  Complaints regarding sponsors may 
be addressed to NASBA, 150 Fourth Ave. North, Suite 
700, Nashville, TN 37219-2417, (615) 880-4200.  
Membership #103866 
 
Based on the 1995-1996 State Plan for Professional 
Development. 
 
 
The American Council on Education’s College Credit 
Recommendation Program.                            

FOR MORE INFORMATION:   Please contact 
Program Director Anne Tierney, or  
Program Coordinator Genesi Dorsey  
at (617) 523-1205.      
 
THIS FORM MAY BE DUPLICATED 
PAYMENT:            
U CHECK/M.O.       
U PURCHASE ORDER #                
U I E/IV 

0DVVDFKXVHWWV�&HUWLILHG�3XEOLF�3XUFKDVLQJ�2IILFLDO�3URJUDP�
5HJLVWUDWLRQ�������

3DJH���9ROXPH����1XPEHU���

PDP

ACE  
CREDIT 

&RPPRQZHDOWK�RI�0DVVDFKXVHWWV �

2IILFH�RI�WKH�,QVSHFWRU�*HQHUDO �

3�2��%R[�������6WDWH�+RXVH�6WDWLRQ�

%RVWRQ��0$��������
���������������

REGISTRATION : Registration and pay-
ment must be received 10 days prior to course 
date in order to process a confirmation.   
OFF-SITE REGISTRATION AND PAY-
MENT MUST BE RECEIVED 30 DAYS 
PRIOR TO SEMINAR DATE IN ORDER 
FOR THIS OFFICE TO CONFIRM SEMI-
NAR.  Off-site seminars will be confirmed 
based on a minimum of 50 registrants.   In the 
event of cancellation of an OFF-SITE loca-
tion, an alternate date will be offered.  Confir-
mation letters, with directions, will be mailed 
10 days prior to seminar.  Terms and condi-
tions are subject to change without notice. 
 
 

FAX REGISTRATION & P.O. TO  
RESERVE SEATING    (617-723-2334)  
MAIL ORIGINAL TO  address above. 
 ATTN:   MCPPO 
MAKE CHECK PAYABLE TO: OIG 
 
 

SUBSTITUTIONS/CANCELLATIONS :  
Each seminar is limited and filled on a space avail-
able basis. No refunds for cancellations. Registration 
transfer to someone in your organization is possible 
with prior notice. The OIG reserves the right to can-
cel/reschedule any seminar and is not responsible 
for any costs incurred by registrants.  Alternate 
course dates may be substituted in the event of an 
emergency, upon notification.  Change in seminar 
date and/or cancellations received less than 2 busi-
ness days prior to the seminar date are subject to a 
$25 transfer fee – NO-SHOWS WILL BE IN-
VOICED A $50 SERVICE CHARGE. 
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