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OUR MISSION

ACCELERATE THE WORLD’S TRANSITION TO SUSTAINABLE ENERGY




TESLA CHARGING

Supercharging Destination Charging Where You Park



NETWORK GROWTH
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SUPERCHARGER
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RELIABILITY FACTORS

v’ Site Design
v" Service and Maintenance

v Customer Communication




UPTIME AS A METRIC

Uptime of Supercharger Sites’

100%

v Site Level 98%
96%

94%

v Customer Experience 02%

90%

2018 2019 2020
/ Ca Icu Iatio n a n d Key Te rm S Uptime of Supercharger Sites reflects the average percentage of sites globally that had at least 50% daily capacity fully functional for the year.

Source: Tesla 2020 Impact Report
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