Board of Registration in Dentistry

General Session Agenda & Minutes

June 3, 2020
(Approved by the Board on July 1, 2020)


Commonwealth of Massachusetts

Executive Office of Health and Human Services

Department of Public Health

Bureau of Health Professions Licensure

Board of Registration in Dentistry

239 Causeway Street, Suite 500, Boston, MA 02114 
Tel:   617-973-0971
Fax : 617-973-0980

TTY : 617-973-0988

www.mass.gov/dph/dentalboard
[image: image1.png]___-E





 
COMMONWEALTH OF MASSACHUSETTS
NOTICE OF THE REGULARLY SCHEDULED MEETING OF THE

BOARD OF REGISTRATION IN DENTISTRY

June 3, 2020
239 Causeway Street ~ Room 417 A&B

Boston, Massachusetts 02114

AGENDA

If you need reasonable accommodations in order to participate in the meeting, contact the DPH ADA Coordinator Yulanda Kiner, Phone: 617-624-5848 in advance of the meeting. While the Board will do its best to accommodate you, certain accommodations may require distinctive requests or the hiring of outside contractors and may not be available if requested immediately before the meeting.
WebEx Information:
If at all possible, please call the Board at (617) 973-0970 to request an email invitation to attend this meeting by video conference. The invitation will contain a direct link to the meeting.
Call-in number for audio-only attendance: 1- (866) 692-3580 (toll free) 

Access Code: 161 564 8013

Attendee ID: #
	Time
	#
	Item
	Exhibits
	Time

	9:00 a.m.
	I
	CALL TO ORDER, DETERMINATION OF QUORUM, AND  

APPROVAL OF AGENDA
	
	9:00 a.m.

	9:02 
	II
	ADMINISTRATIVE MATTERS

1. Review of Licensure Reactivation Application: 

Tiffany Thibodeau, RDH

2. Proposed Revision to Staff Action Policy 14-03: Unlicensed Practice

3. TOEFL “Home” Exam

4. Discussion of Patient-Based Complaints Involving Radiographs

5. Discussion of COVID-19 Antibody Testing by Dentists

6. Discussion of Possible August 2020 Board Meeting

7. Discussion of DLOSCE and WREB CTP as Dental Licensure Options

8. Staff Action Policy Unlicensed Practice Report

9. Applications for Retired License Status Report

10. GMC Licensure Report

11. Probation Department Coordinator’s Report

12. Probation Matter: Dr. Joseph Sanchez—Compliance, and Request for Expanded Scope of Services

13. Review of General Session Minutes of May 6, 2020 Meeting

	Application, Attachments, Draft Policy,

Reports,

Request, Draft Minutes
	9:02 

	10:40
	III
	FLEX SESSION
	
	10:40

	10:45
	IV
	COMPLAINT RESOLUTION--PENDING BOARD MATTERS

1. DEN-2018-0211: Dr. Richard Fraziero 

2. DEN-2018-0210: Krysten Paquette, RDA

3. DEN-2019-0031: Sarah Poulin, RDA

4. DEN-2018-0137: Lynda Galvin, RDA

5. DEN-2019-0048: Ana Clara Borges, RDA

6. DEN-2019-0051: Nivian Lopez, RDA

7. DEN-2019-0053: Jacqueline Mendes, RDA

8. DEN-2019-0056: Yamoni Teran

9. DEN-2019-0072: Ruth Roberston, RDA

10. DEN-2019-0079: Elaine Robertson, RDH

11. DEN-2018-0042: Joan Hinoporos, RDA

12. DEN-2018-0043: Dr. Paul Baek

13. DEN-2018-0157: Pamela Allie, RDA

14. DEN-2018-0158: Dr. Kendrick Brede

15. DEN-2018-0195: Dr. Adam Orden

	Investigation Reports, Attachments
	10:45

	12:00

Noon
	
	LUNCH RECESS
	
	12:00

Noon

	1:00 p.m.
	V
	EXECUTIVE SESSION (closed to the public)

The Board will meet in Executive Session as authorized pursuant to M.G.L. c. 30A, § 21(a)(1) for the purposes of discussing the reputation, character, physical condition or mental health, rather than professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against an individual.
Specifically, the Board will discuss and evaluate pending disciplinary complaints that involve patient records and treatment of patients.


	
	1:00 p.m.

	3:00
	
	ADJOURNMENT
	
	3:00

	Time
	#
	Item
	Exhibits
	Time


MASSACHUSETTS BOARD OF REGISTRATION IN DENTISTRY

239 Causeway Street, Boston, MA  02114

Room 417

GENERAL SESSION MINUTES 
June 3, 2020
Present:  Dr. Stephen DuLong, Board Chair; Dr. Michael Scialabba; Dr. Paul Levy (joined the meeting at approx. 1:15 p.m.); Dr. Patricia Wu; Dr. Seema Jacob; Dr. Thomas Trowbridge; Ms. Jacyn Stultz, RDH
Absent:  Ms. Ailish Wilkie, Board Secretary; Ms. Stacy Haluch, RDH
Board Staff Present: James Lavery, Director of the Bureau of Health Professions Licensure; Barbara A. Young, Executive Director; Jeffrey Mills, Asst. Executive Director; Samuel Leadholm, Esq., Board Counsel; Dr. Liliana DiFabio, Supervisor of Investigations; OPP Investigators Jaris Bueno, Rhonda Heard and Deborah El-Majdoubi; Probation Monitor Karen Fishman; Office Support Specialist Vanessa Lapierre

Guests Present:  Dr. Nadeem Karimbux, Dean of the Tufts Univ. School of Dental Medicine; Ms. Lisa Gately of the Tufts Univ. School of Dental Medicine; Dr. Murray Johnson
	Motion:
	At 9:03 a.m., to adopt the proposed agenda for today’s meeting



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Vote:
	Unanimous



Administrative Matters:


1.
Request for Consideration of an Application to Reactivate an Expired Dental 
Hygiene License and Local Anesthesia Permit – Executive Director Barbara A. 
Young, RDH


--Re: Ms. Tiffany R. Thibodeau, DH13615 and DH1410170-L
The licensee was not present for the discussion of the Board on this matter.

	Discussion:
	Ms. Young informed the Board she received an email from this licensee late last night indicating she wished to withdraw her application to reactivate her expired dental hygiene license and local anesthesia permit as she recently moved out of state.
 



2.
Proposed Revision to Staff Action Policy 14-03: Unlicensed Practice


Atty. Leadholm advised the Board he added an extra paragraph to the existing staff action policy on unlicensed practice that included a provision to refer complaints for unlicensed practice to prosecution for those licensees who fail to respond to the complaint or for those licensees who investigators are unable to locate.  Dr. DuLong asked how many unlicensed practice complaints are opened against dentists for practicing on an expired dental license as opposed to complaints opened against dentists for permitting dental auxiliaries to practice on an expired license; Ms. Young replied very few recalling only one or two such complaints in the last year or two.  



Dr. Trowbridge asked if this amendment to the policy would remove some steps from the process; Atty. Leadholm replied it would noting if investigators are unable to contact the licensee for a response after two attempts, then the complaint would be referred to prosecution.  Ms. Stultz asked about the possible sanctions for unlicensed practice; Atty. Leadholm replied hygienists and dentists are generally offered a consent agreement for a reprimand per the Board’s policy while dental assistants are offered a consent agreement for stayed probation.  
	Motion:
	To approve the amendment, as described, to Staff Action Policy 14-03: Unlicensed Practice



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Vote:
	Unanimous



3.
TOEFL “Home” Exam



Ms. Young informed the Board the TOEFL (Test of English as a Foreign Language) has developed a “home based” version of their exam in response to the ongoing pandemic.  Ms. Young noted the exam would be proctored by a TOEFL examiner in real time and would be graded in the same manner as the TOEFL exam administered at a testing center.  Atty. Leadholm asked if any licensure applicant had requested approval to take the “home based” version of the TOEFL; Ms. Young replied yes one applicant is waiting the Board’s decision before signing up for the exam.  The Board members had no issue with accepting a score of “90” or higher on the “home based” TOEFL exam.

4.
Discussion of Patient-Based Complaints Involving Radiographs



Dr. DiFabio informed the Board the quality of radiographs provided by licensees in response to complaints from patients is poor if those radiographs are scanned for review online by the Board members.  Dr. DiFabio suggested one dental Board member make themselves available at the Board’s offices prior to each Board meeting to review the original radiographs and then to report his/her findings to fellow Board members.  Dr. Trowbridge asked if the radiographs submitted by licensees are on film or are digital; Dr. DiFabio replied it’s a 50/50 mix.  Dr. Scialabba stated he thought having one dental member appear at the Board’s offices prior to each Board meeting is a good idea; the other Board members agreed.  



Ms. Stultz asked if software was available to upload these radiographs for review by each Board member; Dr. DiFabio replied there is likely software available to do so but it has not been acquired by DPH to date.  Atty. Leadholm advised the Board a verbal report from the designated dentist to the other Board members would suffice and noted that if the other Board members disagreed with that dentist’s findings, then the complaint would be deferred until such time the full Board can meet in person to review those radiographs.  


5.
Discussion of COVID-19 Antibody Testing by Dentists



Dr. DuLong noted that has been a lot of interest expressed by dentists in administering COVID-19 testing to their patients and staff as dental offices reopen but Dr. DuLong noted the Board must be very clear in its decision.  Dr. DuLong noted the Board must only determine whether administering these tests is within the permissible scope of practice for a licensed dentist.  Dr. DuLong noted the Commonwealth is working on a plan for use by all healthcare providers and the details of that plan are not within the purview of the Board.  



Dr. Scialabba noted he is in favor of testing by dentists and suggested dentists may need to test for other viruses and that dentists should be permitted to administer a COVID-19 vaccine if and when a vaccine becomes available.  Dr. Wu agreed and noted many tests are currently available on the market.  Dr. DuLong replied the Commonwealth will determine which tests are acceptable and not the Board.  Dr. Trowbridge also agreed that testing is within the scope of practice for a dentist.  Dr. Karimbux informed the Board the TUSDM is in favor of dentists testing their patients and staff and indicated the school is currently establishing protocols for testing its clinic patients.  Dr. Karimbux noted approx. 268 tests are currently available in the market and approx. 19 of these tests produce results within one hour.  Dr. Johnson indicated he learned how to administer these tests through the Commonwealth but was informed he needed the Board’s approval before beginning to test his patients and staff.
	Motion:
	To approve COVID-19 testing and other viral testing as available by dentists as within a licensed dentist’s permissible scope of practice



	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Seema Jacob

	Vote:
	Unanimous



6.
Discussion of Possible August 2020 Board Meeting


Ms. Young informed the Board that the backlog of pending complaints waiting for review by the Board has increased primarily due to the ongoing pandemic and suggested adding a meeting date in August 2020 to tackle the backlog.  Ms. Young reminded the Board it typically does not meet in August but suggested it is appropriate this year considering the current situation.  Dr. Trowbridge, Dr. Scialabba and Dr. Wu approved the idea and Ms. Stultz suggested she may not be available for an August 2020 meeting.  Ms. Young checked the calendar and informed the Board the August meeting would be tentatively scheduled for Wednesday, August 5th and asked each Board member to check their calendars.

7.
Discussion of DLOSCE and WREB CTP as Dental Licensure Options


a.
Dr. DuLong informed the Board he participated in a webinar hosted by the ADA on their new DLOSCE exam.  Dr. DuLong noted this new exam does not include any skills testing but rather is strictly a test of the dental student’s knowledge.  Dr. DuLong noted the question before the Board is whether to accept this exam for initial licensure purposes and reminded the Board it previously accepted the manikin-based exam as an alternative to the traditional patient-based clinical competency exam.  Dr. DuLong stated he was concerned as the ADA has yet to release any data about this exam and recommended the Board defer any decision on whether to accept this exam until data is made available by the ADA.



Ms. Young asked if graduates from the Class of 2021 would provide any data on their use of this exam; Dr. DuLong replied that’s not likely as only three states have accepted the DLOSCE exam to date.  Ms. Young asked about the deadline by which dental students need to decide what exam to take; Dr. DuLong replied students usually decide by late July/early August and sign up for an exam.  Dr. DuLong also noted there is no guarantee the ADA will offer the DLOSCE exam to dental students and suggested the Board doesn’t need to decide whether to accept this exam until January 2021.  However Ms. Stultz noted data on the exam will not likely be available by January 2021.  Dr. Trowbridge agreed with deferring any Board decision; the remaining Board members also agreed.

b.
Dr. DuLong noted the WREB CTP is also a written exam and explained the WREB is willing to drop all of its component exams if the Board is willing to accept only a passing score on the CTP portion.  Ms. Young asked if anyone agreed with this proposal but no Board member indicated they agreed.


8.
Staff Action Policy 14-03: Unlicensed Practice Report



Ms. Young submitted her report regarding complaints resolved between 2/7/20 and 5/1/20 pursuant to the Board’s staff action policy.  Ms. Stultz asked why dentists were included in this report; Atty. Leadholm replied complaints were opened against these dentists from permitting dental auxiliaries to practice on an expired license.

9.
Staff Action Policy 17-03: Petitions for Retirement Status Report



Ms. Young submitted her report regarding licensees’ applications for retired license status that were approved during the first quarter of 2020.  Atty. Leadholm noted the no. of applications from dentists seeking to have their licenses placed on retired status has increased since the pandemic began.  Board members did not have any questions for Ms. Young.

10.
Staff Action Policy 14-01:  Licensure Applications Requiring Good Moral Character 
Evaluation



Ms. Young submitted her report detailing those licensure applications that were approved between 3/4/20 and 6/3/20 pursuant to the Board’s staff action policy.  Board members did not have any questions for Ms. Young.


11.
Monthly Report from Probation Department Coordinator – Ms. Karen Fishman



Ms. Young submitted Ms. Fishman’s monthly report to the Board but the Board members did not have any questions for Ms. Young or for Ms. Fishman.

Complaint Resolution – Probation Dept. Coordinator Ms. Karen Fishman
--In the Matter of DEN-2015-0014: Dr. Joseph Sanchez
Dr. Stephen DuLong recused himself from the discussion and vote of the Board on DEN-2015-0014: Dr. Joseph Sanchez; Ms. Jacyn Stultz directed the discussion and vote of the Board at the request of Dr. Stephen DuLong.
The licensee was present, via WebEx, for the discussion and vote of the Board on this matter answering all questions as appropriate.
	Issue:
	Probation Compliance


	Materials Reviewed:
	Summary report from Probation Dept. Coordinator Karen Fishman with attachments


	Discussion: 
	Ms. Young reminded the Board the licensee’s consent agreement included a requirement that he complete a continuing education course on infection control protocols for mobile dentistry and that Ms. Kathy Eklund had offered to draft a one-on-one course for the licensee.  But Ms. Young explained Ms. Eklund has informed the licensee she is no longer available to offer this course as she is very involved with the CDC in developing a response to the COVID-19 pandemic.  Atty. Leadholm advised the Board it could consider accepting the OSAP course on infection control as an alternative to the course offered by Ms. Eklund.  
Ms. Stultz noted she is very familiar with the OSAP course and suggested their course is an acceptable alternative.  Dr. Trowbridge asked if the OSAP course is CERP qualified but Atty. Leadholm replied CERP qualification is not required by the Board.  Atty. Leadholm noted the OSAP course is being suggested as a substitute for the requirement in the licensee’s consent agreement that he complete a three-hour course on infection control for mobile dentistry.


	Motion:
	To approve the OSAP course as an alternative continuing education course on infection control for mobile dentistry per the terms of the licensee’s consent agreement  


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Michael Scialabba

	Vote:
	In Favor:  Dr. Michael Scialabba; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Jacyn Stultz

Opposed:  None
Abstain:  Dr. Thomas Trowbridge





12.
Request for Expansion of Scope of Services to be offered through Mobile Dentistry



by Executive Director Barbara A. Young, RDH



--Re: Dr. Joseph Sanchez

Dr. Stephen DuLong recused himself from the discussion and vote of the Board on this matter; Ms. Jacyn Stultz directed the discussion and vote of the Board at the request of Dr. Stephen DuLong.
The licensee was present, via WebEx, for the discussion and vote of the Board on this matter answering all questions as appropriate.



Ms. Young reminded the Board that during its consideration, and approval, of the licensee’s application for a portable dental operation permit (PDO) a few years ago, the Board approved the permit application but restricted the licensee’s scope of services to a few specific procedures, i.e. prophylaxis, exams, denture repairs, etc.  Dr. Trowbridge asked if this restriction on scope of services was standard or unique; Ms. Young replied it was quite unique.  The licensee stated he wants to expand the permissible services he provides to nursing home patients to include the placement of composite restorations noting he was taught how to do so several years ago by Dr. DuLong at the BUSDM.  The licensee also stated he’s learned other dentists already provided this service to nursing home patients and that these other dentists do not take pre- or post-operative radiographs prior to or after placing composite restorations.  The licensee indicated the patient population he serves, nursing home patients, still do not allow for the use of portable radiographic or other equipment.  


The licensee stated he would remove the vast majority of decay from the patients’ teeth by using a dental spoon, he would place a liner then a composite restoration all without the use of a dental handpiece.  Dr. Scialabba indicated he is not familiar with this process but Dr. Jacob indicated she is noting many nursing home patients are not amenable to the use of a dental handpiece.  Ms. Stultz asked the licensee if he purchased a portable x-ray unit yet; the licensee replied he has not noting he no longer extracts teeth but refers the patient to an oral surgeon if extractions are required.  However Dr. Scialabba noted the licensee’s broad statement that he will not use a portable x-ray unit, such as a Nomad, is not acceptable as that is a violation of the standard of care.  Dr. Jacob asked the licensee if he pursued hospital privileges so he could use the hospital’s x-ray units; the licensee replied he has not noting oral surgeons also don’t always take radiographs.  Dr. Trowbridge asked the licensee why he would place a composite restoration instead of using silver diamine fluoride; the licensee replied he prefers to use a glass ionomer and self-curing materials.  But Ms. Stultz noted the licensee was likely taught how to use light-curing materials at the BUSDM; the licensee agreed and noted he should have clarified his position.  


Dr. Scialabba indicated he agreed with Dr. Trowbridge on the use of silver diamine fluoride and noted self-cured restorations are acceptable; the licensee replied he will include that procedure in his scope of services.  Further the licensee stated he will only bill for procedures as approved by MassHealth.

	Motion:
	To approve the licensee’s request to provide an expanded scope of services as detailed in the licensee’s written request, dated 2/29/20



	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Patricia Wu

	Vote:
	Unanimous



13.
Review of the General Session Minutes of the Board Meeting on May 6, 2020
	Motion:
	To approve the General Session Minutes of the May 6, 2020, Board meeting



	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Patricia Wu

	Vote: 
	Unanimous



Flex Session:

A.
Dr. Scialabba asked if it was permissible for non-clinical staff in a dental office to take a patient’s temperature when that patient enters a dental office.  Dr. DuLong replied the security staff at the BUSDM takes patients’ temperatures when patients enter the school’s facility.  Dr. Trowbridge agreed noting non-clinical staff at his practice takes patients’ temperatures when those patients enter the office.  

B.
Dr. Trowbridge suggested it’s time for the Board to define what is meant by “teledentistry” and suggested the Board begin formal discussions on this topic.  Ms. Stultz agreed noting it’s been on the Board’s radar for years and recommended forming a taskforce to explore this topic.  Dr. Trowbridge noted EOHHS is encouraging the use of telehealth during all phases of the governor’s reopening plan.  Ms. Stultz indicated it’s already happening in the dental community but there are no clear guidelines on how to do so; Mr. Mills noted a California dentist has applied for a portable dental operation (PDO) permit and wants to use teledentistry methods.  Ms. Young informed the Board this topic will be included in the agenda for the next Board meeting on July 1st.

The Board took its morning recess at 10:48 a.m. and resumed its meeting at 10:56 a.m.

Complaint Resolution – Investigator Deborah El-Majdoubi
--In the Matter of DEN-2018-0211: Dr. Richard J. Fraziero
The licensee was not present for the discussion and vote of the Board on this matter.
	Issue:
	Employment of an unlicensed dental assistant


	Materials Reviewed:
	Investigative memo with attachments



	Discussion: 
	Ms. El-Majdoubi informed the Board the investigation revealed the dental assistant at issue was not practicing on an expired license.


	Motion:
	To dismiss the complaint


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Patricia Wu

	Vote: 
	Unanimous



Complaint Resolution – Investigator Deborah El-Majdoubi
--In the Matter of DEN-2018-0210: Krysten Paquette, RDA
The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Unlicensed practice by a dental assistant


	Materials Reviewed:
	Investigative memo with attachments


	Discussion: 
	Ms. El-Majdoubi informed the Board this is the dental assistant who was employed by Dr. Fraziero but did indicate the licensee did not complete any CEUs during the 2015-2017 licensure cycle.  But Ms. Young informed the Board the licensee’s expired license would not have been reactivated unless the licensee provided proof of 12 CEUs to be credited towards that cycle.  


	Motion:
	To dismiss the complaint with an advisory letter on the continuing education requirements


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Vote:
	Unanimous



Complaint Resolution – Investigator Deborah El-Majdoubi
--In the Matter of DEN-2019-0031: Sarah Poulin, RDA
The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Unlicensed practice by a dental assistant


	Materials Reviewed:
	Investigative memo with attachments



	Discussion: 
	Ms. El-Majdoubi informed the Board this licensee’s dental employer has indicated the licensee did not practice as a dental assistant.  Ms. El-Majdoubi noted the licensee’s license expired on 10/31/17 and she completed 26 CEUs during the 2015-2017 licensure cycle but none of the courses discussed the CDC Guidelines.  


	Motion:
	To dismiss the complaint with an advisory letter on the continuing education requirements including mandatory coursework on infection control


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Vote:
	Unanimous



Complaint Resolution – Investigator Deborah El-Majdoubi
--In the Matter of DEN-2018-0137: Lynda Galvin, RDA
The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Unlicensed practice by a dental assistant


	Materials Reviewed:
	Investigative report with attachments



	Discussion: 
	Ms. El-Majdoubi informed the Board the licensee’s employer at the TUSDM indicated the licensee only worked at the school in an administrative capacity.


	Motion:
	To dismiss the complaint


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Patricia Wu

	Vote:
	Unanimous




Complaint Resolution – Investigator Rhonda Heard
--In the Matter of DEN-2018-0042: Joan Hinoporos, RDA
The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Unlicensed practice by a dental assistant


	Materials Reviewed:
	Investigative report with attachments


	Discussion: 
	Ms. Heard informed the Board the licensee and her dental employer report the licensee only worked at the front desk and did not practice on an expired license.


	Motion:
	To dismiss the complaint with an advisory letter on the continuing education requirements 


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Ms. Jacyn Stultz

	Vote:
	Unanimous



Complaint Resolution – Investigator Rhonda Heard
--In the Matter of DEN-2018-0043: Dr. Paul W. Baek
The licensee was not present for the discussion of the Board on this matter.  

	Allegation(s):
	Employment of an unlicensed dental assistant 


	Materials Reviewed:
	Investigative report with attachments


	Discussion: 
	Ms. Heard informed the Board this licensee employed Ms. Hinoporos.


	Motion:
	To dismiss the complaint


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Vote:
	Unanimous



Complaint Resolution – Investigator Rhonda Heard
--In the Matter of DEN-2018-0157: Pamela J. Allie, RDA
The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Unlicensed practice by a dental assistant


	Materials Reviewed:
	Investigative memo with attachments



	Discussion: 
	Ms. Heard informed the Board it was alleged this licensee did not obtain her dental assistant license until June 2016 and practiced without a license before that date but the investigation revealed she did have a license.  Ms. Heard noted the licensee’s license expired on 10/31/17 and she renewed her license in October 2018.  Ms. Young asked if there was any evidence the licensee practiced between 11/1/17 and Oct. 2018 on an expired license; Ms. Heard replied the licensee’s dental employer reported the licensee only worked at the front desk after her license expired.


	Motion:
	To dismiss the complaint 

	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Patricia Wu

	Vote:
	Unanimous



Complaint Resolution – Investigator Rhonda Heard
--In the Matter of DEN-2018-0058: Dr. Kendrick R. Brede
The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Employment of an unlicensed dental assistant


	Materials Reviewed:
	Investigative memo with attachments



	Discussion: 
	Ms. Heard informed the Board this dentist employed Ms. Allie.


	Motion:
	To dismiss the complaint with an advisory letter on the continuing education requirements


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Patricia Wu

	Vote:
	Unanimous



Complaint Resolution – Investigator Rhonda Heard
--In the Matter of DEN-2018-0195: Dr. Adam Orden

Dr. Stephen DuLong recused himself from the discussion and vote of the Board on DEN-2018-0195: Dr. Adam Orden.

The licensee was not present for the discussion and vote of the Board on this matter.

	Allegation(s):
	Continuing education violations for two licensure cycles


	Materials Reviewed:
	Investigative memo with attachments



	Discussion: 
	Ms. Heard informed the Board it was alleged this licensee did not complete mandatory coursework in infection control and safe and effective opioid prescribing during the 2014-2016 licensure cycle and he did not complete mandatory coursework in infection control for the 2016-2018 licensure cycle.  However Ms. Heard indicated the investigation revealed the licensee did complete these courses during both licensure cycles.


	Motion:
	To dismiss the complaint with an advisory letter on the continuing education requirements specifically mandatory coursework on safe and effective opioid prescribing/pain mgmt. 


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Vote:
	Unanimous



Complaint Resolution – Investigator Jaris Bueno
--In the Matter of DEN-2019-0048: Ana Clara Borges, RDS
The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Invalid Social Security Number provided at initial licensure


	Materials Reviewed:
	Investigative memo with attachments



	Discussion: 
	Ms. Bueno informed the Board the licensee replied to the complaint and indicated she used a TIN (tax identification number) when applying for her initial dental assistant license.  Ms. Stultz asked if the licensee was working as a dental assistant but Atty. Leadholm advised the Board the licensee is not entitled to a license until she provides a valid Social Security Number and recommended the Board vote to revoke her license.  Atty. Leadholm noted the licensee can reapply for a license once she obtains a valid Social Security Number.


	Motion:
	To revoke the licensee’s dental assistant license


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Patricia Wu

	Vote:
	Unanimous



Complaint Resolution – Investigator Jaris Bueno
--In the Matter of DEN-2019-0051: Nivian A. Lopez, RDA
The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Invalid Social Security Number provided at initial licensure


	Materials Reviewed:
	Investigative memo with attachments



	Discussion: 
	Ms. Bueno informed the Board this licensee responded to the complaint by providing a signed and notarized affidavit and a copy of her Social Security card but the no. printed on the card was the same invalid no. she provided during her initial licensure.  Ms. Bueno indicated the licensee has told her she gave that card by mistake and no longer has that card and has not been issued a valid Social Security Number  



	Motion:
	To revoke the licensee’s dental assistant license 


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Patricia Wu

	Vote:
	Unanimous



Complaint Resolution – Investigator Jaris Bueno
--In the Matter of DEN-2019-0053: Jacqueline C. Mendes, RDA

The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Invalid Social Security Number provided at initial licensure


	Materials Reviewed:
	Investigative memo with attachments



	Discussion: 
	Ms. Bueno informed the Board the licensee has stated she used her TIN (tax identification number) when she applied for her license and has not been issued a valid Social Security Number


	Motion:
	To revoke the licensee’s dental assistant license


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Michael Scialabba

	Vote:
	Unanimous



Complaint Resolution – Investigator Jaris Bueno
--In the Matter of DEN-2019-0056: Yamoni Teran, RDA

The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Invalid Social Security Number provided at initial licensure


	Materials Reviewed:
	Investigative memo with attachments



	Discussion: 
	Ms. Bueno informed the Board the licensee has stated she has not been issued a valid Social Security Number and she used her TIN (tax identification number) when she applied for her license.


	Motion:
	To revoke the licensee’s dental assistant license


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Patricia Wu

	Vote:
	Unanimous



Complaint Resolution – Investigator Jaris Bueno
--In the Matter of DEN-2019-0072: Ruth Robertson, RDA

The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Unlicensed practice by a dental assistant


	Materials Reviewed:
	Investigative memo with attachments



	Discussion: 
	Ms. Bueno informed the Board the licensee reports working as a medical assistant from 2015 to 2019 and not as a dental assistant.  Ms. Stultz noted the licensee said she was a dental assistant in the US Army and asked if the licensee would need a license in Massachusetts.  Atty. Leadholm replied that if a license is not required by the US Army, then the Board has no jurisdiction over the licensee.  Ms. Young asked if the licensee could have worked as a civilian employee of the US Army but Dr. DuLong pointed out the licensee underwent weapons training so she was not likely a civilian employee. 


	Motion:
	To dismiss the complaint 

	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Ms. Jacyn Stultz

	Vote:
	Unanimous 



Complaint Resolution – Investigator Jaris Bueno
--In the Matter of DEN-2019-0079: Elaine Robertson, RDH
The licensee was present, via WebEx, for the discussion and vote of the Board on this matter answering all questions as appropriate.  

	Allegation(s):
	Unlicensed practice by a dental hygienist


	Materials Reviewed:
	Investigative memo with attachments



	Discussion: 
	Ms. Bueno reported the licensee practiced on an expired license from 4/1/17 to 4/1/19 and failed to complete the requisite CEUs during two licensure cycles.  The licensee informed the Board she moved and did not receive the renewal notice and was going through a very difficult time.  The licensee indicated she was unaware her license had expired. 

Ms. Stultz asked the licensee how long she had practiced as a hygienist; the licensee replied approx. 20 years.  Ms. Stultz asked the licensee how she became aware her license had expired; the licensee replied her dental employer’s wife, the office manager, was looking for copies of all staff licenses and that’s when she learned her license had expired on 3/31/17.  


	Motion:
	To offer a Consent Agreement for a Reprimand
If this agreement is not accepted by the licensee, the matter will be referred to prosecution.



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Vote:
	Unanimous



The Board took its afternoon recess at 11:50 a.m. and resumed its meeting at 1:15 p.m.

Dr. Paul Levy joined the meeting when the Board resumed its meeting at 1:15 p.m.


At 1:15 p.m., Dr. DuLong announced that the Board will meet in closed session as authorized pursuant to M.G.L. c. 30A, §21(a)(1) for the purpose of discussing the reputation, character, physical condition or mental health, rather than the professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against, a public officer, employee, staff member or individual.  Specifically, the Board will meet in Executive Session and will discuss and evaluate the Good Moral Character as required for registration of pending applicant(s) for licensure. Additionally, the Board will discuss and evaluate pending disciplinary complaints that involve patient records and the treatment of patients.  The Executive Session is closed to members of the public, except as provided for in M.G.L. c. 30A, §21(a)(1).  At the conclusion of the Executive Session, the Board will return to a general session and adjourn the meeting for the day.
	Motion:
	At 1:16 p.m., to enter an Executive Session pursuant to 

M.G.L. c. 30A, §21(a)(1)

 

	Motion Made By:
	Dr. Michael Scialabba

	Second:
	Dr. Thomas Trowbridge 

	Vote:
	Unanimous



At 3:03 p.m. Ms. Young informed the Board she had just been notified by executive staff through the office of DPH Commissioner Monica Bharel that the Board meeting must come to an immediate end.  In an abundance of caution to protect the health and safety of Board members and Board staff, all DPH employees are being directed to leave their workspace and head home due to a scheduled protest at the Boston Common.  Ms. Young informed all licensees and their attorneys with matters yet to be considered by the Board that those matters will be rescheduled for another meeting a date and time to be determined.
Respectfully submitted,

Barbara A. Young, RDH
Executive Director
Date:
June 26, 2020
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