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		Survey scope and findings for Residential and Individual Home Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Residential and Individual Home Supports
7 location(s) 8 audit (s) 
Full Review
78 / 87 2 Year License 10/27/2017 -  10/27/2019
46 / 51 Certified 10/27/2017 -  10/27/2019
Residential Services
5 location(s) 5 audit (s) 
Full Review
17 / 22
Individual Home Supports
2 location(s) 3 audit (s) 
Full Review
23 / 23
Planning and Quality Management (For all service groupings)
Full Review
6 / 6
Survey scope and findings for Employment and Day Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Employment and Day Supports
2 location(s) 8 audit (s) 
Full Review
46 / 53 2 Year License 10/27/2017 -  10/27/2019
32 / 42 Certified with Progress Report 10/27/2017 -  10/27/2019
Community Based Day Services
1 location(s) 4 audit (s) 
Full Review
9 / 14
Employment Support Services
1 location(s) 4 audit (s) 
Full Review
17 / 22
Planning and Quality Management (For all service groupings)
Full Review
6 / 6

		

	


	
	
	

	EXECUTIVE SUMMARY:

	
	

	
	
	

	Justice Resource Institute (JRI) is a non-profit agency that provides an array of services to people with disabilities.  The agency provides services that include 24/7 residential, Individual Home Supports (IHS), Community Based Day Services (CBDS), and Employment Services to individuals with intellectual disabilities.  JRI has two separate Residential Services Divisions, one in the Eastern part of the state named Developing Abilities and the other in the Western part of the state named Berkshire Meadows.  JRI serves 117 individuals in 24/7 residential and IHS homes in Developing Abilities and Berkshire Meadows programs.  The agency also serves 175 individuals in its Employment and Day programs.  

For this 2017 DDS licensing review, a full Licensing and Certification survey was performed on the Residential/Individual Home Supports and Employment /CBDS Service groupings.  Although eligible to receive a targeted review, the agency elected for a full survey.

JRI continued to make strides on its mission of creating new opportunities for community living and work for people with disabilities, through growth within the last two years. JRI opened a new five person home, and built a multi-purpose day facility in Northborough. The agency opened a second art studio at its Natick Employment site, ensuring more creative opportunities for individuals who love art. It initiated a risk management system that reviews all incidents, accidents, falls etc., makes recommendations and takes follow-up actions to ensure safety at all its sites. The agency expanded on its maintenance department, and introduced an electronic ticketing system to ensure timely response to maintenance issues at homes and day sites; this was evident in the quality and condition of the service locations that the surveyors observed. Individuals at various locations attended community trips at a greater frequency due to an expansion in transportation services. 

The agency successfully solicited input and communication from families, guardians, agency staff, and DDS to make positive changes within the organization. The agency conducted satisfaction surveys of individuals and families, and responses resulted in initiatives such as the monthly ''Family Newsletter''. JRI staff also participated in an external survey that resulted in the Globe Magazine ranking JRI 13th on the list of "best places to work in Boston". The agency is currently working on a strategic plan with goals that has already resulted in successes such as those noted above.  

The personal well-being and independence of individuals appeared to be the focus of supports in JRI homes. Evidence abounded of staff training in all areas of individuals' lives, as evidenced by the high quality of medication administration and documentation, and implementation of medical protocols. Individuals were supported to be independent in many areas; they had comprehensive self-medication assessments, and many were supported to manage their own medication.  Assessments of individual's interest and preferences, especially in the areas of community participation and sexuality were present. The agency completed comprehensive sexuality assessments and trainings for each person, and staff were also trained. Additionally, individuals were supported to identify with their sexuality and engage in relationships of their choice. Assistive technology was a strong area of focus for the homes; assessments were conducted of individual's needs, and there was visible support for use of technologies such as IPADS, cellphones, calendars and schedule boards. In addition, there was extensive family involvement in JRI homes; this was evident from visitation notes and photographs. The agency also created a family resource center at Berkshires meadows for example, where it hosts families for events such as Thanksgiving dinners. 

In CBDS and Employment, while the quality of services varied by location, there were many areas of consistent strengths of the employment/day services as a whole.  Most people were involved in community activities and jobs that matched their interests. There was wide use of high and low assistive technology such smart phones, Ipads, calendars and schedule boards. For example, one person created art on his IPAD, and another used a device for communication and scheduling. People were supported by Job Coaches that understood them, and after hours job support was available. People were employed and made minimum wage or more in establishments such as the Town of Natick, YMCA, Farms, Churches, JRI Cleaning and Landscaping crews. JRI also supported people to create and sell art at its two art centers and stores. Some individuals were employed at several locations.  For example, one woman worked janitorial at the YMCA and a horse farm, and also sorted clothes for the farm. Individuals were an active part of their workplace culture, for example by attending YMCA employee events. People were volunteers with the Salvation Army, VFW and Meals on wheels, and the agency had networking relationships with the Chamber of Commerce. 

The survey revealed some areas the agency would need to address to be in compliance with regulations. In residential, in the area of safety, the agency needs to ensure that restrictive practices when needed are written and include all required components, including mitigation from undue impact on the rights of others. In the area of healthcare, medication treatment plans must include all components including clearly defined symptoms and observable data, including sleep data as needed. In the area of finance, the agency must ensure that funds management plans contain all required information, and the agency needs to closely monitor individuals monies and have future expenditure plans to protect individual's entitlements. In both Residential and Day Services, ISP objectives must be developed to be measurable, with progress reporting that is consistent and matches collected data.

For Day Services each individual's interest for community participation, work preferences, job supports needs and ongoing job evaluation must be evaluated consistently. Additionally, the agency needs to provide more consistent opportunities for individual's involvement in community activities and integrated jobs that match their preferences. 

The survey resulted in 90% of indicators being "Met" in Residential Services, and 87% of indicators being "Met" in Day Services for Licensing. The agency also met 90% of indicators in Residential Services and 76% of indicators in Day services for Certification. As a result, JRI will receive a Two-Year License for Residential/ I H S Services and a Two-Year License for Employment / Day Services.  DDS will perform a follow-up of licensing indicators that were not met in Day Services within 60 days of the Service Enhancement Meeting. The agency will perform its own follow-up of indicators that were not met in Residential services and submit the results to the office of quality enhancement within 60 days of the Service Enhancement Meeting. In the area of certification, JRI was Certified in Residential/ I H S services, and Certified with a Progress Report for Employment/ Day services.  JRI will complete a progress report for certification indicators that were not met in Day Services and forward the results to OQE one year after the service enhancement meeting.

	


					
	LICENSURE FINDINGS
				
					
	Met / Rated
Not Met / Rated
% Met
Organizational
7/10
3/10
Residential and Individual Home Supports
71/77
6/77
    Residential Services
    Individual Home Supports

Critical Indicators
8/8
0/8
Total
78/87
9/87
90%
2 Year License
# indicators for 60 Day Follow-up
9
		Met / Rated
Not Met / Rated
% Met
Organizational
7/10
3/10
Employment and Day Supports
39/43
4/43
    Community Based Day Services
    Employment Support Services

Critical Indicators
6/6
0/6
Total
46/53
7/53
87%
2 Year License
# indicators for 60 Day Follow-up
7
	
					
	Organizational Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L48
The agency has an effective Human Rights Committee.
One of the two human rights committees the agency maintains was without a clinician for significant periods during the past two years. The agency attributed this to difficulty recruiting for the role.
The agency has remedied this situation. The agency must ensure moving forward that it maintains the required composition and quorum for its human rights committees.
 L65
Restraint reports are submitted within required timelines.
Of the sixteen restraints, only three were submitted and/or had managerial reviews within the required time frames.
The agency needs to ensure that when restraints occur, reports are created with three days and they receive managerial reviews and are submitted on HCSIS within five days.
 L66
All restraints are reviewed by the Human Rights Committee.
Of the 16 restraints, only 10 were reviewed by the human rights committees within the required timeframes.
The agency needs to ensure that when restraints when they occur, are all reviewed by the human rights committee within one hundred and twenty days (120) of the restraint.


	
	

	
	
	

	Residential Commendations on Standards Met:
Indicator #
Indicator
Commendations

 L38
Physicians' orders and treatment protocols are followed (when agreement for treatment has been reached by the individual/guardian/team). 
The implementation of physicians orders were a strong area of focus for the agency; there was ample evidence of staff trainings in this area. The records that were reviewed showed that staff were very thorough in the implementation of protocols, and that physicians were contacted consistently when the need arose. Documentation of protocols such as bowel, seizure, and dysphagia showed great attention being paid to this area of people's lives

 L46
 All prescription medications are administered according to the written order of a practitioner and are properly documented on a Medication Treatment Chart. 
Medication administration was observed to be a strong area of strength for JRI during the survey; staff were determined to be meticulous in their administration of medication and in their documentation. Where special parameters existed for administration of medication, like blood sugar, blood pressure or vital signs checks, staff were widely compliant with physicians orders.
Residential Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L15
Hot water temperature tests between 110 and 130 degrees.
The hot water temperature at two sites was not within the required range. 
The agency needs to ensure that hot water temperature at all its sites are checked regularly and maintained to be within the required range.

 L56
Restrictive practices intended for one individual that affect all individuals served at a location need to have a written rationale that is reviewed as required and have provisions so as not to unduly restrict the rights of others.
Restrictive practices for two individuals had written plans with rationale, but did not include plans to eliminate or fade the practices. They also did not contain provisions for the mitigation for impact on the rights of others in the home. 
The agency needs to ensure that when restrictive practices are needed, the plans are developed to contain all the required components, including plans to fade and eliminate and language regarding mitigation for impact on the rights of others.

 L63
Medication treatment plans are in written format with required components.
Medication treatments plans for four individuals did not contain required components such as clearly defined symptoms of conditions being treated and data collection. In some cases sleep data was not being maintained for sleep medication and staff reported that they were not actively reporting data to prescribing physicians. 
The agency needs to ensure that when medication treatment plans are needed, the plans are developed to include all the required components including symptoms of conditions being treated; and, data must be consistently maintained and shared with prescribing physicians.

 L67
There is a written plan in place accompanied by a training plan when the agency has shared or delegated money management responsibility.
Money management plans for two individuals did not adequately address how additional monthly funds were being tracked, and how the agency supports people with long term financial planning.  In both cases, Rep payee held funds exceeded Social Security allowable limits. 
The agency needs to ensure that when it supports people with funds management, all their monthly income and expenditure are well documented, and that support is given to individuals/ guardians for long-term planning for use of people's funds. Additionally, the agency needs to have systems in place to ensure that people's Rep payee held funds are distributed and utilized in ways that protects their social security eligibility.

 L86
Required assessments concerning individual needs and abilities are completed in preparation for the ISP.
Required assessments for three individuals were not completed and submitted on time for the ISP meeting.
The agency needs to ensure that required assessments are completed and submitted 15 days prior to the ISP meeting.

 L87
Support strategies necessary to assist an individual to meet their goals and objectives are completed and submitted as part of the ISP.
Support strategies for three individuals were not completed and submitted on time for the ISP meeting.

The agency needs to ensure that support strategies are completed and submitted 15 days prior to the ISP meeting

Employment/Day Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L15
Hot water temperature tests between 110 and 130 degrees.
The hot water temperature at one site was not within the required range. 
The agency needs to ensure that hot water temperature at all its sites are checked regularly and maintained to be within the required range.

 L86
Required assessments concerning individual needs and abilities are completed in preparation for the ISP.
Required assessments for three individuals were not completed and submitted on time for the ISP meeting.
The agency needs to ensure that required assessments are completed and submitted 15 days prior to the ISP meeting.

 L87
Support strategies necessary to assist an individual to meet their goals and objectives are completed and submitted as part of the ISP.
Support strategies for five individuals were not completed and submitted on time for the ISP meeting.
The agency needs to ensure that support strategies are completed and submitted 15 days prior to the ISP meeting

 L88
Services and support strategies identified and agreed upon in the ISP for which the provider has designated responsibility are being implemented.
ISP objectives for four individuals were not clearly defined or measurable; some did not indicate strategies being utilized in supporting people with their objectives. Additionally, progress reporting was either absent or not accurately reflective of data being collected. 
The agency needs to ensure that when objectives are developed for the ISP meeting, they are clearly defined in writing and measurable; they must also indicate strategies utilized in supporting people with the objectives. Additionally, the agency must ensure that progress reporting occurs as agreed, and progress notes are accurately reflective of data being collected.


	
	


	
	

	CERTIFICATION FINDINGS
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
6/6
0/6
Residential and Individual Home Supports
40/45
5/45
Individual Home Supports
23/23
0/23
Residential Services
17/22
5/22
TOTAL
46/51
5/51
90%
Certified
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
6/6
0/6
Employment and Day Supports
26/36
10/36
Community Based Day Services
9/14
5/14
Employment Support Services
17/22
5/22
TOTAL
32/42
10/42
76%
Certified with Progress Report
Residential Services Commendations on Standards Met:
Indicator #
Indicator
Commendations
 C12
Individuals are supported to explore, define, and express their need for intimacy and companionship.
JRI has a very comprehensive sexuality curriculum that is filled with informative graphics; most staff and individuals had been trained on this curriculum. It was determined that the agency does great work with supporting people to actualize their sexuality preferences; people were engaged in relationships of their choosing, and staff supported them with facilitating companionship. Where challenges existed to maintaining relationships, exploration was done to find ways to overcome the challenges.
Residential Services- Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C9
Staff (Home Providers) provide opportunities to develop and/or increase personal relationships and social contacts.  
There was no discernible information or evidence that two individuals were being supported to develop or maintain a network of friends within the agency or within the community.
The agency needs to use creative ways to ensure that the individual has close supportive ties and friendships with people outside of the home.

 C15
Staff (Home Providers) support individuals to personalize and decorate their rooms/homes and personalize common areas according to their tastes and preferences.
For two of five individuals that were audited, the common areas of their home did not reflect their personality or interest.
The agency needs to ensure that individuals are given an opportunity to contribute to the decoration of their homes, and that the common areas reflect their residency in the home.
 C16
Staff (Home Providers) support individuals to explore, discover and connect with their interests for cultural, social, recreational and spiritual activities.
For two of five individuals that were audited, there was insufficient evidence indicating support was provided to fully explore their interests. The agency needs to ensure that they support individuals to discover and connect with their interests for cultural, social, recreational and spiritual activities. 

 C17
Community activities are based on the individual's preferences and interests.
For two individuals, there was little or no evidence to indicate that they were active in their community, in ways that were of personal interest and staff could not elucidate why.
The agency needs to use all its resources to support its staff in having people fully engaged within their communities in preferred activities.

 C48
Individuals are a part of the neighborhood.
For two individuals, staff had not engaged in support to individuals to interact with neighbors and the neighborhood. 
The agency needs to ensure that staff support individuals to meet and interact with their neighbors and the neighborhood on a consistent basis.
Community Based Day Services- Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C40
Individuals are supported to explore, discover and connect with their personal interest and options for community involvement, personal interest and hobbies.
For all four individuals, the agency had not conducted community interest inventories for individuals, nor could it communicate people's preferences for community involvement and leisure pursuits.
The agency needs to conduct interest inventories for all its individuals, and staff needs to understand and support people's preferences for community involvement and leisure pursuits.

 C41
Individuals participate in activities, including those in the community, that reflect their interests and preferences.
For four individuals, activities that they were participating in were not reflective of individual preferences.  The agency's established activities it had been offering over time to support people to access the community did not fully address the individual's unique interests.  
The agency needs to ensure that community activities reflective of individual's preferences are provided.

 C42
Individuals are involved in activities that connect them to other people in the community.
Four individuals were not involved in activities that connect them to others in the community.
The agency needs to ensure that people are engaged in activities that connect them to their community.

 C43
Staff act as bridge builders to support individuals to develop, sustain, and enhance relationships with others. 
For four individuals, there was no evidence that staff acted as bridge builders for the purpose of supporting the individuals to establish relationships with others.
The agency needs to ensure that staff are knowledgeable and fulfill their roles as relationship bridge builders for the individuals that they support. 

 C44
Staff have effective methods to assist individuals to explore their job interests if appropriate.
For one individual the agency had conducted an assessment called "Finding the Right Job", but there was no evidence that the information was used in job exploration activities.
The agency needs to ensure that it uses all its established resources and newly developed ones to actively support people with job interest exploration.

Employment Support Services- Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C22
Staff have effective methods to assist individuals to explore their job interests.
For one individual, the agency had conducted an assessment called "Finding the Right Job", but there was no evidence that the information was used in job exploration activities.
The agency needs to ensure that it uses all its established resources and newly developed ones to actively support people with job interest exploration.

 C23
Staff utilize a variety of methods to assess an individual's skills, interests, career goals and training and support needs in employment.
For one individual, there was no evidence that the individual had been assessed formally or informally for his skills, interests, career goals and training/support needs. 
The agency needs to ensure that individuals in this program are fully assessed for their skills, interests, career goals and training/support needs.

 C24
There is a plan developed to identify job goals and support needs.
For one individual, there was no evidence that a plan has been developed to address the individual's job goals and support needs.
The agency needs ascertain peoples work goals and support needs, and develop plans to meet them.

 C29
Individuals are supported to obtain employment that matches their skills and interests.
For one individual, there was no evidence of ongoing efforts to help them obtain employment that matched their work preferences. Additionally, there was little indication that measures were being taken to address obstacles to the individual obtaining employment.
The agency needs to ensure that individuals are supported to obtain employment that match their preferences, and that active measures are taken to help people overcome barriers to successful job placement.


 C35
Individuals are given feedback on job performance by their employer.
For one individual, the agency had not collected performance feedback from the employer and communicated it to the individual.
The agency needs to develop a methodology for collecting feedback from all employers, and communicating such feedback to individuals.


	


	
	
	
	
	

	
	MASTER SCORE SHEET LICENSURE

	
	
	

	
	
	
	
	

	
	Organizational: JUSTICE RESOURCE INSTITUTE

	
	

	
	
	
	
	

	Indicator #
Indicator
Met/Rated
Rating (Met, Not Met, Not Rated)

 L2
Abuse/neglect reporting
10/10
Met
 L3
Immediate Action
3/3
Met
 L4
Action taken
2/2
Met
 L48
HRC
1/2
Not Met(50.0 % )
 L65
Restraint report submit
3/16
Not Met(18.75 % )
 L66
HRC restraint review
10/16
Not Met(62.50 % )
 L74
Screen employees
10/10
Met
 L75
Qualified staff
20/20
Met
 L76
Track trainings
20/20
Met
 L83
HR training
20/20
Met

	


	
	
	
	
	
	
	

	
	Residential and Individual Home Supports:

	
	
	
	

	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Res. Sup.
Ind. Home Sup.
Place.
Resp.
ABI-MFP Res. Sup.
ABI-MFP Place.
Total Met/Rated
Rating
 L1
Abuse/neglect training
I
5/5
3/3
8/8
Met
 L5
Safety Plan
L
5/5
2/2
7/7
Met

 L6
Evacuation
L
5/5
2/2
7/7
Met
 L7
Fire Drills
L
5/5
5/5
Met
 L8
Emergency Fact Sheets
I
5/5
3/3
8/8
Met
 L9
Safe use of equipment
L
5/5
2/2
7/7
Met
 L10
Reduce risk interventions
I
3/3
3/3
Met

 L11
Required inspections
L
5/5
1/1
6/6
Met

 L12
Smoke detectors
L
5/5
2/2
7/7
Met

 L13
Clean location
L
5/5
2/2
7/7
Met
 L14
Site in good repair
L
5/5
2/2
7/7
Met
 L15
Hot water
L
4/5
1/2
5/7
Not Met
(71.43 %)
 L16
Accessibility
L
5/5
2/2
7/7
Met
 L17
Egress at grade 
L
5/5
2/2
7/7
Met
 L18
Above grade egress
L
1/1
1/1
Met
 L19
Bedroom location
L
4/4
1/1
5/5
Met
 L20
Exit doors
L
5/5
2/2
7/7
Met
 L21
Safe electrical equipment
L
5/5
2/2
7/7
Met
 L22
Clean appliances
L
5/5
2/2
7/7
Met
 L23
Egress door locks
L
3/3
3/3
Met
 L24
Locked door access
L
5/5
5/5
Met
 L25
Dangerous substances
L
5/5
2/2
7/7
Met
 L26
Walkway safety
L
5/5
2/2
7/7
Met
 L27
Pools, hot tubs, etc.
L
1/1
1/1
Met
 L28
Flammables
L
5/5
2/2
7/7
Met
 L29
Rubbish/combustibles
L
5/5
2/2
7/7
Met
 L30
Protective railings
L
5/5
1/1
6/6
Met
 L31
Communication method
I
5/5
3/3
8/8
Met
 L32
Verbal & written
I
5/5
3/3
8/8
Met
 L33
Physical exam
I
5/5
3/3
8/8
Met
 L34
Dental exam
I
5/5
3/3
8/8
Met
 L35
Preventive screenings
I
5/5
3/3
8/8
Met
 L36
Recommended tests
I
4/5
3/3
7/8
Met
(87.50 %)
 L37
Prompt treatment
I
5/5
3/3
8/8
Met

 L38
Physician's orders
I
5/5
2/2
7/7
Met
 L39
Dietary requirements
I
5/5
2/2
7/7
Met
 L40
Nutritional food
L
5/5
2/2
7/7
Met
 L41
Healthy diet
L
5/5
2/2
7/7
Met
 L42
Physical activity
L
5/5
2/2
7/7
Met
 L43
Health Care Record
I
5/5
3/3
8/8
Met
 L44
MAP registration
L
4/4
1/1
5/5
Met
 L45
Medication storage
L
4/4
1/1
5/5
Met

 L46
Med. Administration
I
4/4
2/2
6/6
Met
 L47
Self medication
I
4/4
3/3
7/7
Met
 L49
Informed of human rights
I
5/5
3/3
8/8
Met
 L50
Respectful Comm.
L
5/5
2/2
7/7
Met
 L51
Possessions
I
5/5
3/3
8/8
Met
 L52
Phone calls
I
5/5
3/3
8/8
Met
 L53
Visitation
I
5/5
3/3
8/8
Met
 L54
Privacy
L
5/5
2/2
7/7
Met
 L55
Informed consent
I
2/2
2/2
Met
 L56
Restrictive practices
I
2/2
0/2
2/4
Not Met
(50.0 %)
 L57
Written behavior plans
I
3/3
3/3
Met
 L58
Behavior plan component
I
3/3
3/3
Met
 L59
Behavior plan review
I
2/2
2/2
Met
 L60
Data maintenance
I
3/3
3/3
Met
 L61
Health protection in ISP
I
3/3
3/3
Met
 L62
Health protection review
I
3/3
3/3
Met
 L63
Med. treatment plan form
I
2/5
2/3
4/8
Not Met
(50.0 %)
 L64
Med. treatment plan rev.
I
5/5
3/3
8/8
Met
 L67
Money mgmt. plan
I
3/4
1/2
4/6
Not Met
(66.67 %)
 L68
Funds expenditure
I
4/4
2/2
6/6
Met
 L69
Expenditure tracking
I
4/4
2/2
6/6
Met
 L70
Charges for care calc.
I
5/5
3/3
8/8
Met
 L71
Charges for care appeal
I
5/5
3/3
8/8
Met
 L77
Unique needs training
I
5/5
3/3
8/8
Met
 L78
Restrictive Int. Training
L
2/2
1/1
3/3
Met
 L79
Restraint training
L
3/3
1/1
4/4
Met
 L80
Symptoms of illness
L
5/5
2/2
7/7
Met
 L81
Medical emergency
L
4/4
2/2
6/6
Met

 L82
Medication admin.
L
4/4
1/1
5/5
Met
 L84
Health protect. Training
I
3/3
3/3
Met
 L85
Supervision 
L
4/5
2/2
6/7
Met
(85.71 %)
 L86
Required assessments
I
3/5
1/2
4/7
Not Met
(57.14 %)
 L87
Support strategies
I
2/4
1/2
3/6
Not Met
(50.0 %)
 L88
Strategies implemented
I
4/5
3/3
7/8
Met
(87.50 %)
 L90
Personal space/ bedroom privacy
I
5/5
3/3
8/8
Met
#Std. Met/# 77 Indicator
71/77
Total Score
78/87
89.66%

	

	
	
	
	
	
	
	

	Employment and Day Supports:

	
	
	
	
	

	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Emp. Sup.
Cent. Based Work
Com. Based Day
Total Met / Rated
Rating
 L1
Abuse/neglect training
I
4/4
3/3
7/7
Met
 L5
Safety Plan
L
1/1
1/1
2/2
Met

 L6
Evacuation
L
1/1
1/1
2/2
Met
 L7
Fire Drills
L
1/1
1/1
2/2
Met
 L8
Emergency Fact Sheets
I
4/4
4/4
8/8
Met
 L9
Safe use of equipment
L
1/1
1/1
2/2
Met

 L11
Required inspections
L
1/1
1/1
2/2
Met

 L12
Smoke detectors
L
1/1
1/1
2/2
Met

 L13
Clean location
L
1/1
1/1
2/2
Met
 L14
Site in good repair
L
1/1
1/1
2/2
Met
 L15
Hot water
L
0/1
1/1
1/2
Not Met
(50.0 %)
 L16
Accessibility
L
1/1
1/1
2/2
Met
 L17
Egress at grade 
L
1/1
1/1
2/2
Met
 L20
Exit doors
L
1/1
1/1
2/2
Met
 L21
Safe electrical equipment
L
1/1
1/1
2/2
Met
 L22
Clean appliances
L
1/1
1/1
2/2
Met
 L25
Dangerous substances
L
1/1
1/1
2/2
Met
 L26
Walkway safety
L
1/1
1/1
2/2
Met
 L28
Flammables
L
1/1
1/1
2/2
Met
 L29
Rubbish/combustibles
L
1/1
1/1
2/2
Met
 L30
Protective railings
L
1/1
1/1
Met
 L31
Communication method
I
4/4
4/4
8/8
Met
 L32
Verbal & written
I
4/4
4/4
8/8
Met
 L37
Prompt treatment
I
2/2
2/2
Met

 L38
Physician's orders
I
3/3
3/3
Met
 L39
Dietary requirements
I
2/2
2/2
Met
 L49
Informed of human rights
I
4/4
4/4
8/8
Met
 L50
Respectful Comm.
L
1/1
1/1
2/2
Met
 L51
Possessions
I
4/4
4/4
8/8
Met
 L52
Phone calls
I
4/4
4/4
8/8
Met
 L54
Privacy
L
1/1
1/1
2/2
Met
 L55
Informed consent
I
1/1
1/1
Met
 L61
Health protection in ISP
I
2/2
2/2
Met
 L62
Health protection review
I
2/2
2/2
Met
 L77
Unique needs training
I
4/4
4/4
8/8
Met
 L79
Restraint training
L
1/1
1/1
2/2
Met
 L80
Symptoms of illness
L
1/1
1/1
2/2
Met
 L81
Medical emergency
L
1/1
1/1
2/2
Met
 L84
Health protect. Training
I
2/2
2/2
Met
 L85
Supervision 
L
1/1
1/1
2/2
Met
 L86
Required assessments
I
2/4
2/3
4/7
Not Met
(57.14 %)
 L87
Support strategies
I
0/4
1/2
1/6
Not Met
(16.67 %)
 L88
Strategies implemented
I
2/4
2/4
4/8
Not Met
(50.0 %)
#Std. Met/# 43 Indicator
39/43
Total Score
46/53
86.79%
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	Certification - Planning and Quality Management
Indicator #
Indicator
Met/Rated
Rating
 C1
Provider data collection
1/1
Met
 C2
Data analysis
1/1
Met
 C3
Service satisfaction
1/1
Met
 C4
Utilizes input from stakeholders
1/1
Met
 C5
Measure progress
1/1
Met
 C6
Future directions planning
1/1
Met

	

	
	
	
	
	
	
	

	Community Based Day Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
4/4
Met
 C8
Family/guardian communication
4/4
Met
 C13
Skills to maximize independence 
4/4
Met
 C37
Interpersonal skills for work
1/1
Met
 C40
Community involvement interest
0/4
Not Met (0 %)
 C41
Activities participation
0/4
Not Met (0 %)
 C42
Connection to others
0/4
Not Met (0 %)
 C43
Maintain & enhance relationship
0/4
Not Met (0 %)
 C44
Job exploration
0/1
Not Met (0 %)
 C45
Revisit decisions
4/4
Met
 C46
Use of generic resources
4/4
Met
 C47
Transportation to/ from community
4/4
Met
 C51
Ongoing satisfaction with services/ supports
4/4
Met
 C54
Assistive technology
4/4
Met
Employment Support Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
3/3
Met
 C8
Family/guardian communication
3/3
Met
 C22
Explore job interests
2/3
Not Met (66.67 %)
 C23
Assess skills & training needs
2/3
Not Met (66.67 %)
 C24
Job goals & support needs plan
2/3
Not Met (66.67 %)
 C25
Skill development
3/3
Met
 C26
Benefits analysis
2/2
Met
 C27
Job benefit education
3/3
Met
 C28
Relationships w/businesses
1/1
Met
 C29
Support to obtain employment
2/3
Not Met (66.67 %)
 C30
Work in integrated settings
3/3
Met
 C31
Job accommodations
3/3
Met
 C32
At least minimum wages earned
2/2
Met
 C33
Employee benefits explained
3/3
Met
 C34
Support to promote success
3/3
Met
 C35
Feedback on job performance
1/3
Not Met (33.33 %)
 C36
Supports to enhance retention
3/3
Met
 C37
Interpersonal skills for work
3/3
Met
 C47
Transportation to/ from community
3/3
Met
 C50
Involvement/ part of the Workplace culture
3/3
Met
 C51
Ongoing satisfaction with services/ supports
3/3
Met
 C54
Assistive technology
3/3
Met
Individual Home Supports
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
3/3
Met
 C8
Family/guardian communication
3/3
Met
 C9
Personal relationships
3/3
Met
 C10
Social skill development
3/3
Met
 C11
Get together w/family & friends
3/3
Met
 C12
Intimacy
3/3
Met
 C13
Skills to maximize independence 
3/3
Met
 C14
Choices in routines & schedules
3/3
Met
 C15
Personalize living space
2/2
Met
 C16
Explore interests
3/3
Met
 C17
Community activities
3/3
Met
 C18
Purchase personal belongings
3/3
Met
 C19
Knowledgeable decisions
3/3
Met
 C20
Emergency back-up plans
2/2
Met
 C21
Coordinate outreach
3/3
Met
 C46
Use of generic resources
3/3
Met
 C47
Transportation to/ from community
3/3
Met
 C48
Neighborhood connections
3/3
Met
 C49
Physical setting is consistent 
2/2
Met
 C51
Ongoing satisfaction with services/ supports
3/3
Met
 C52
Leisure activities and free-time choices /control
3/3
Met
 C53
Food/ dining choices
3/3
Met
 C54
Assistive technology
3/3
Met
Residential Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
5/5
Met
 C8
Family/guardian communication
5/5
Met
 C9
Personal relationships
3/5
Not Met (60.0 %)
 C10
Social skill development
5/5
Met
 C11
Get together w/family & friends
5/5
Met
 C12
Intimacy
5/5
Met
 C13
Skills to maximize independence 
4/5
Met (80.0 %)
 C14
Choices in routines & schedules
5/5
Met
 C15
Personalize living space
3/5
Not Met (60.0 %)
 C16
Explore interests
3/5
Not Met (60.0 %)
 C17
Community activities
2/5
Not Met (40.0 %)
 C18
Purchase personal belongings
4/5
Met (80.0 %)
 C19
Knowledgeable decisions
5/5
Met
 C20
Emergency back-up plans
5/5
Met
 C46
Use of generic resources
5/5
Met
 C47
Transportation to/ from community
5/5
Met
 C48
Neighborhood connections
3/5
Not Met (60.0 %)
 C49
Physical setting is consistent 
4/5
Met (80.0 %)
 C51
Ongoing satisfaction with services/ supports
5/5
Met
 C52
Leisure activities and free-time choices /control
5/5
Met
 C53
Food/ dining choices
5/5
Met
 C54
Assistive technology
5/5
Met
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