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REGISTRY oF MOTOR VEHICLES

Kijan pou Pwograme yon Randevou Pémi Apranti Sant Sevis la

Randevou Sant Sevis yo obligatwa pou fé tranzaksyon Pémi Apranti an Péson.
Pran yon randevou Sant Sévis pou yon Pémi Apranti Klas D/M.

W ap bezwen enfomasyon sa yo pou pran yon randevou Sant Seévis anliy:

M Nimewo telefon ou
M Adrésimél ou

Enfomasyon Kle

e Demann pou yon randevou Pémi Apranti ap ajoute w sou yon lis datant randevou vityel.

e Yon fwa yon randevou vin disponib nan kote (yo) ou te chwazi a, w ap resevwa yon imél
avek yon lyen pésonalize pou pwograme randevou w la.

e W ap gen 24 edtan pou aksede a lyen an pou pwograme randevou w la. Si ou pa itilize
lyen an pou pwograme randevou w la anvan lyen an ekspire, w ap bezwen resoumeét

enfomasyon w yo epi yo ap ajoute w nan fen lis la.

e Genyon limit de (2) randevou Sant Sevis pa adrés imel ak nimewo telefon.

Rive a lé nan randevou w la.
e Siou gen plis pase 15 minit reta pou randevou w la, w ap bezwen pran yon |0t randevou.
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Swiv etap sa yo pou pwograme yon randevou Pémi Apranti Sant Sevis:

Step #1: Navige nan sitwéb myRMV Online Service Center.

Swa ou chwazi ipélenk Mass.Gov/MyRMV sa a pou ale direkteman nan pajweb la oswa ouvri
yon nouvel fenét navigate, antre mass.gov/myRMYV nan ba adres la.

e REMAK: Pou pajweb prensipal Rejis Veyikil a Moté a Massachusetts Registry of Motor

Vehicles vizite Mass.Gov/RMV.

Step #2: Chwazi Reservations/Appointments.

® - Mass.gov

MASS.GOV

LOCATIONS

REAL ID INFORMATION

Q

myRMV Online Service Center

Reservations/Appointments

Professional Licenses

Access My Profile

Renew My Registration

Business Services

Renew My Driver's License

Komplete Sevis MA RMV yo Anliy!
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Step #3: Chwazi Schedule a Service Center Appointment.

Scheduling Services

Need an appointment for a Road Test, a Hearing, or a
Service Center visit? Click the option below.

> Schedule a Service Center Appointment I

> Schedule a Road Test

> Make or Cancel a Hearing Reservation

More...

Step #4: Chwazi I’'m not a robot epi chwazi Next.

i Home

Schedule an Appointment at a RMV Service Center

nsinuctions

Get Ready

You are about to recuest an RV Senvice Canter Appoiriment
Basad on the retuested resdon for your vis, you wil sither be plaoed on & waitist of imredishely guannieed Boted b Boheduls your sppairtment

— e

AT
g - "

Cancel Pres -I Hexl *
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Step #5: Antre non ou, adrés imel ak nimewo telefon ou epi chwazi Next.

e REMAK: Si Anglé pa lang prefere ou, chwazi lang prefere ou nan drop down.

Q@O myrvv 2]

- Mass.gov
MASS.GOV LOCATIONS REAL ID INFORMATION
< Home

Schedule Your Appointment at an RMV Service Center

Instructions Customer Information

Contact Information

First Name Phone Country

JOHN USA -
Last Name Phone

SMITH (999) 999-9999

Email Preferred Language
myemail@yahoo.com English -

Confirm Email

myemail@yahoo.com

Step #6: Chwazi First Time Driver’s License or Identification Card and Learner’s Permit
Services epi chwazi Next.

Schedule Your Appointment at an RMV Service Center

¢ © © o

Instructions Customer Information Select Category

What would you like to schedule?

Commercial Driver Services

Commercial driver’s license (CDL) services for Class A, B, and C for existing CDL halders or first-time commercial driver services such as renewing your CDL. applying for a commercial
learner's permit, or transferring your out of state CDL to Massachusetts.

Driver’s License and ID Services for Existing MA Driver’s License and ID Holders

Driver's license services for Class D and Class M and identification card services such as renewal of your driver's license or ID card, upgrade to a REAL ID from a standard driver’s license or
1D card, change of information (name, etc.) on your current driver’s license or ID card,

First Time Driver’s License or Identification Card and Learner’s Permit Services

First time applicant services such as applying for a Class D or M learner's permit, applying for a Mass 1D card, applying for a Liquor ID card, transferring your out of state passenger, or
motorcycle license.

.
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Step #7: Chwazi Apply for a Learner’s Permit epi chwazi Next.

Instructions

Customer Information

Select Category

Select Service
.

£

What service would you like to schedule?

Apply for a Learner’s Permit
Select this transaction to apply for a Class D (passenger) or Class M (motorcycle) permit.

Transfer My Out of State License to Mass

Select this transaction to transfer your passenger and/or motorcycle license from a US state, Canada, Mexico, or US territory.

Apply for a Mass ID
Select this transaction to apply for a non-driver identification card.

Apply for a Liquor ID
Select this transaction to apply for a non-driver liquor identification card

Cancel

< Previous

Next

>

Step #8: Chwazi meni defilman an ki toupre First, Second, and/or Third Location

Preference pou chwazi yon Sant sevis epi chwazi Next.

kote diferan ki chwazi.

estimasyon demann ak disponiblite aktyél randevou yo.

Se selman yon (1) kote ki obligatwa, men gen plis disponiblite randevou si gen twa (3)

Chak kote montre pousantaj randevou ki disponib nan jou rezévasyon an. Sa ba ou yon

Schedule Your Appointment at an RMV Service Center

Instructions Customer Information

Select Category

Select Service

Select Loc

ation

ervice Center Location Preferences

First Preference  Haymarket - 0% Available i
Second Preference  Nantucket - 34% Available -
Third Preference  Watertown - 0% Available -

Cancel

< Previous

Next >

Komplete Sevis MA RMV yo Anliy!
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Step #9: Revize Rezime Enfomasyon yo epi chwazi Submit.

Revize Appointment Information, Customer Information, ak Service Center Location
Preferences ki afiche nan paj Review and Submit.

e Chwazi Back pou fé nenpot chanjman oswa koreksyon.

e Chwazi Submit yon fwa ou verifye ke tout enfomasyon yo korek.
o Si ou pa klike sou Submit, demann ou an p ap trete.

e W ap resevwa yon imel ki konfime yo plase w sou yon lis datant vityel nan adrés imel ou
te bay la.

Schedule Your Appointment at an RMV Service Center

? ] ] ] ] -]
Cusf lormation

Select Category Select Service Select Location Summary

Review and Submit

Appointment Information
Service Category : First Time Driver's License or Identification Card and Learner's Permit Services
Service Requested : Apply for a Learner's Permit
Customer Information
Customer Name : JOHN SMITH
Phone Number : +1 (999) 999-9999
Email Address : myemail@yahoo.com
Preferred Language : English
Service Center Location Preferences
First Preference : Haymarket
Second Preference : Nantucket

Third Preference : Watertown

Cancel < Previous E

Komplete Sevis MA RMV yo Anliy! 6 Updated: 6/30/2023



Kijan pou pwograme yon Randevou Pémi Apranti Sant Sevis n @

REGISTRY oF MOTOR VEHICLES

Step #10: Gade epi enprime paj Confirmation lan.

e Chwatzi Printable View sou paj Confirmation lan pou ouvri li nan yon [0t onglé navigate.

e Sovgade paj Confirmation lan pou dosye ou.

Confirmation

v 000

REGISTRY o MOTOR VEWCLES

June 08, 2023, 1:10 PM
‘Your appointment request has been received and you have been placed on a waitiist

Once there is availability you will receive an email at the provided address with your personalized link to schedule your service center appointment

We welcome your feedback!
Please click here to email us.

Thank you for using Mass.GoviRMY
Follow us on Twitter @MassRIMV
MassDOT is cumently working to develop its Statewide Long Range Transportation Plan. Please visit

Beyond hitps /Awwve mass.gov/beyond-mobility for more information, to leam more, leave comments, and participate in massDOT
Mobility other opportunities for input

Printable View

Step #11: Ouvri ak revize Imel Konfimasyon Lis Datant Pémi Kondui Apranti w la

e W ap resevwa yon imel konfimasyon Lis datant Peémi Apranti a yon fwa ou soumet
demann ou an.

e Yon tradiksyon imél ou a disponib nan divés lang epi ou ka aksede a li atrave link ki anba
imel la.

e Revize imél la avek swen pou enfomasyon nan pwochen etap yo.
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Appointment Reguest Information
Appointment Reguested: Apply for a Learner’s Permit
RV Locations selected: North Adams

Customer Infarmation
MName:

Phone Number:
Email:

Dear RMV Customer -
Due to the high demand for Learner’s Permit zppaintments at the location(s) you selected, the RMV has added you to our virtuzl waitlist.

*  As soon as an appointment becomes available, we will send you an email. The email will have a personalized link that will let you see the RMV appointment calendar.
+ Toensure you receive the email and respond within the timeframe,
o Please check your email daily for the link to schedule an appointment. The emazil subject line will be ‘Learner's Permit Appointment Availzbility'.
o Your personalized link will be sent ezrly in the morning on a Monday, Tuesday, Wednesday, Thursday, or Friday (ne links are sent out on Saturdays or Sundays).
o Please set your spam filter to not block emails from this address
+  When an appointment becomes available at one of the sites you have marked preferred, you will need to dick on the link included in the email within 24 hours. If you fail to
uze the link sent within the time allowed, you will need to start over and be zdded to the waitlist again.
#  Thiz link will include a5 many scheduling options as are available st one of the locations you have marked preferred. At popular RMVY locations, like Watertown,
Haymarket/Boston, and Braintres, your date and time opticns are likely to be limitzd as indicatad on the location preference selection page.
+  |f you would prefer to changs your location options or check to zee which locations have the greatest availability, you will be able to resubmit your information and your
location preferences.

+  Pleaze note that Learner’s Permit appointmenits are in high demand in and zround the Metra Boston area. You may find more availability outside the Metro Boston area.

Thank yaou for your patience.

Sincerely,
The Mazsachusetts Registry of Motor Vehices

As of July 1, 2023, Mossochusetts no longer requires customers to provide proof of lowful presence to obtain o Standard (Class O or M) Driver’s License, as required by the Work and
Family Mobility Act. For mare information, visit www. moss.gov/ wima.

Translations of this email are available: English, Espafiol, Portupués, EMSP3r  B{EDTT kreysl Avisyen, Ting Vigt, Francais, Pyccamii, . 2 S1AaNTES, Krioly Caboverdianu, B,

l Tagalog, gy

We welcome your feedback!
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e W ap resevwa yon imel Swivi Konfimasyon Lis Datant Pémi Apranti chak twa (3) jou
ouvrab ki konfime ou toujou sou lis datant lan jiskaske randevou w la pwograme.

e Yon tradiksyon imel ou a disponib nan dives lang epi ou kapab aksede a li atrave link ki
anba imel la.

REGISTRY of MOTOR VEHICLES

\

Appointment Reguest Information
Appointment Requested: Apply for a Learner’s Permit {Clazs D or M)
RMY Locations selected: Nantucket, Revere, Watertown

‘Customer Information

Mame: JOHN SMITH

Phone Number: (393) 955-3359
Email: myemzil@yahoo.com

Dear RMVY Customer —JOHN SMITH,

We have not forgotten you!

Thank you for your continued patience as we search for an available lezrner's permit appointment at your requested location|s). We are working to offer you an appointment as
quickly as possible. Wait times for some locations will be longer than others.

As soon as an appointment becomes available, you will receive an email with the link to schedule your appointment.
Reminder: You will have 24 hours to use the link before it is deactivated.

If you would prefer to change your location options or check to see which locations have the greatest availability, you will be able to resubmit your information and your location
preferences.

Thank you for your continued patience.
Sincerely,

The Massachusetts Registry of Motor Vehicles

As of July 1, 2023, Massechusetts no longer requires customers to provide proaf of lawful presence to abtain a Standard {Class D or M) Driver's License, as required by the Work and
Family Mobility Act. For mare information, visit www. mass. gow/wlima.

Translations of this email are available: English, Espafiol, Portuguis, ¥ # 4 or Kreydl Avisyen, Tiéng Viét, Francais, Pyccxmii, dua)l, SOBNLES, Kriolu Caboverdianu, BG

ot Tagalog, oy

We welcome your feedback!
Pleaze click here to email us.
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e Léyonrandevou Pémi Apranti vin disponib nan youn nan kote prefere ou te chwazi yo,
w ap resevwa yon imel disponiblite Randevou Pémi Apranti.

e Yon tradiksyon imel ou a disponib nan dives lang epi ou ka aksede a li atrave link ki anba
imel la.

Step #12: Chwazi lyen pésonalize ou pou ouvri opsyon dat/lé randevou a pou Sant
Sévis ou te mande a.

e Klike sou lyen pésonalize a pou chwazi ak konfime (select and confirm) randevou Sant
Sevis ou a.

e Ou gen 24 edtan pou chwazi ak konfime randevou w la. Si ou pa pwograme Randevou

Pémi Apranti w la anvan lyen an ekspire, w ap bezwen resoumet enfomasyon w yo pou
yo ajoute w anba lis la.

e Lyen pésonalize w la valab pou yon (1) sél randevou.

e Y ap pwopoze w opsyon dat ak Ie pou premye kote ki gen disponiblite pami sa ou
prefere yo.

REGISTRY 0F MOTOR VEHICLES

Appointment Reguest Information
Appointment Requested: Apply for 2 Learner’s Permit (Class D or M)

RMV Locations selected: Nantucket, Revere, Watertown

Customer Information
Name: John Smith

Phone Number: (555) 555-5555

Email: johnsmith@email.com

Dear RMV Customer = John Smith,

An appointment is available at one of the location(s) you selected

Here is your personalized link to schedule your Learner’s Permit appointment.

{unk]

This link will expire at §/14/2023 at 11:53 PM. If you do not take action on this link by the expiration time and date, you will need to re-submit your information and be added back to the bottom of the queue.
Important: Starting your application online helps ensure you are prepared for your appointment. If you haven't already, submit your online application here.

Thank you for using Mass.Gov/RMV.

Sincerely,
The Massachusetts Registry of Motor Vehicles

As of July 1, 2023, Massochusetts no longer requires customers to provide proof of lowful presence to obtain @ Standard (Class D or M) Driver’s License, as required by the Work and Family Mobility Act. For more information, visit www.mass.gov/wfma.

Translations of this email are available: English, Espafol, Portugués, BB | MBS, Kreydl Ayisyen, Tiéng Viet, Frangais, Pycoxuit, &, Santg, Kriolu Caboverdiany, B, SH3 04, Tagalog, 00

We welcome your feedback!
Please click here to email us.

Thank you for using Mass.Gou/RMV .
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Step #13: Chwazi Dat/Le ki disponib pou fé rezévasyon randevou Sant Sévis ou a epi
chwazi Submit.

Home My Appointments @

& Mass.gov

>
Thy jun 2. 2023 Fri Jun 30, 2023 Mon Jul 3, 2023
Morning Afternoon
13 Avallable 3 Available
Afternoon Afternoon Afternoon
15 Available 14 Available 14 Avallable

e W ap resevwa yon imel ki konfime kote Sant Sevis RMV a, dat ak |é randevou Pémi
Apranti w la. Imél sa a ap gen ladann tou pwochen etap sou fason pou prepare pou
randevou w la ak enstriksyon sou sa pou w fé & w rive nan Sant sevis la.

e Yon tradiksyon imel ou a disponib nan dives lang epi ou ka aksede a li atrave link ki
anba imel la.

Dear RMV Customer -

Thank you for making an appointment with the Registry of Motor Vehicles. Your appointment information is below.

Important: Starting your application online helps ensure you are prepared for your appointment. If you haven't already, submit your online application here.
Appointment Information

Name:

Office: North Adams {Click here

Date/Time: 7/10/2023 at 01:00PM

Service: Permit Appointment , Apply for a Learner's Permit

Appointment 1D:

Pleasze arrive no earlier than 15 minutes prior to your scheduled appointment. If you are more than 15 minutes |ate to your appointment, you may be asked to reschedule.

When you arrive, check-in for your appointment by:

#  Use the lobby kiosk to sezrch for your appointment |D or proceed to green lingcustomer service to check in with the customer sdvocate.
®  Text “I'm here" to (855) 947-4555 using the personzl phone number you used ta schedule your appeointment.

To cancel this appointment, click thiz link and search for your appointment.

We welcome your feedback! Please click here to email us.
Thank you for using Mass Gow/RMV
Follow us on Twitter @MassRMY

As of duly 1, 2023, Massachusetts no longer requires customers to provide proaf of lawful presence to abtain a Standard (Class O or M) Driver's License, as required by the Work and
Family Mebility Act. For mare information, visit www. mass. gow/wima.

Translations of this email are available: English, Espafiol, Portugués, # @3 BT, kreysl Avisyen, Tiéng Vigt, Francais, Pyccxuil, Gu,all, #760TES, Kriolu Csboverdiany, B

=t Tazalog, sics
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