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1. Purpose

To establish standard practices and controls for accepting Certificates of Title with stickers or labels
affixed. Dealerships, auction houses, leasing companies, and fleets often affix inventory barcode labels

and stickers to a Title to assist with managing their Title processing. This policy is intended to prevent

processing and branding errors caused by such labels and stickers covering important information on

the Title.

2. Scope

This policy applies to any Title presented to the RMV Titles Division, Service Centers, and any other
location where an RMV Business Partner (e.g. insurance agents, auto dealers) is authorized by the

RMV to process Title transactions.

3. Requirements

1. In order for the RMV or authorized business partner to accept a Title for processing a
transaction, any labels and stickers must be affixed along the edge of the Title and must not
cover or conceal any information in the body of the Title (See appendix at the end of this

document).

2. The RMV or authorized business partner shall reject and return to the customer any Title that
does not meet the requirements specified in #1 above and shall cancel the related transaction.

3. The RMV or authorized business partner shall not attempt to remove any stickers or labels

affixed to a Title.

4. If a customer attempts to remove the sticker and the attempt in any way alters the fidelity of
the Title, the RMV or authorized business partner shall reject the Title.

5. The final determination of whether or not a sticker or label is appropriately affixed to the Title
or if the removal of a sticker has in any way affected the fidelity of the Title is at the sole

discretion of the RMV.




4. Appendix

A. Sample Title with label/sticker in appropriate location:
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OINNERS) NAME AND ADDRESS:

FIRST LIENHOLDER:

TITLE MESSAGE(S):

SECOND LIENHOLDER:

RELEASE OF FIRST LIEN:

THE FIRST LIENHOLDER'S INTEREST IN THE VEHICLE
DESCRIBED IN THIS CERTIFICATE 1S HEREBY RELEASED
NAME:

AUTHORIZED SIGNATURE:

RELEASE OF SECOND LIEN:

THE SECOND LIENHOLDER'S INTEREST IN THE VEHICLE
DESCRIBED INTHIS CERTIFICATE (S HEREBY RELEASED
NAME:

AUTHORIZED SIGNATURE:

X

DATE RELEASED:

DATE RELEASED:

THE REGISTRAR OF MOTOR VEHICLES HEREBY CERTIFIES THAT AN APPLICATION FOR A CERTIFICATE OF TITLE FOR THE MOTOR
VEHICLE DESCRIBED HEREIN HAS BEEN DULY FILED, PURSUANT TO THE PROVISIONS OF THE LAWS OF THE COMMONWEALTH OF
MASSACHUSETTS. BASED ON THE STATEMENTS OF THE APPLICANT AND THE RECORDS ON FILE WITH THIS AGENGY, THE APPLICANT

NAMED IS THE OWNER OF SAID VEHICLE.

THE REGISTRAR OF MOTOR VEHICLES FURTHER CERTIFIES THAT THE VEHICLE IS SUBJECT TO ANY SECURITY INTERESTS SHOWN
HEREIN. ‘ iez‘“ Prc.c

Colleen Ogilvie
Registrar
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B. Sample Title with non-compliant label/sticker placement:
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