
Department of Housing and
Community Development

ARE YOU A LANDLORD STRUGGLING

TO PAY BILLS? ARE YOUR TENANTS

UNABLE TO PAY RENT?  

Landlords can apply now for emergency rental

assistance on behalf of an eligible tenant! 

Up to 18 months of back rent and future rent paid

directly to the landlord

> If you are an owner-occupant of a small property, you may be el igible for

free/low-cost legal help through the Volunteer Lawyers Project:

VISIT: ht tps://vlpnet.org

> Professional, Free Mediation Services for tenants and landlords:

VISIT: ht tps://www.resolut ionma.org/

For more help: combine financial help with Legal Aid and Mediation

to solve housing problems

C A L L  2-1-1
V I S I T  W W W . M A S S . G O V / C O V I D H O U S I N G H E L P

*Help  avai lable  in

mult iple  languages

CLICK HERE: Online Guide for Landlords 

“At one point, almost 20% of my tenant households were unable to pay their rent. 

I am incredibly grateful for the hard work and dedication of the team at

 Berkshire Housing for working with tenants and me as a landlord to make these 

rent assistance programs work…." ~ Berkshire County Landlord 

https://applyhousinghelp.mass.gov/en-US/Pages/View/124/select-your-language
https://vlpnet.org/celhp/
https://www.resolutionma.org/
http://www.mass.gov/CovidHousingHelp
https://www.mass.gov/how-to/how-landlords-can-apply-for-emergency-housing-assistance
https://www.mass.gov/how-to/how-landlords-can-apply-for-emergency-housing-assistance

