
 
 

 
 

     
    

    
 

 

  
 

 

 
  
 

  
    

  

 
   

 
 

  
 

 
 

 
 

 

  
  

 
 

  
 

 
 

 
 

 
 

 

 
  

 
  

 

s document conta ins important 
information. Please have it translated 
immediately. 

8 AaHH OM AOKyMeHTe COAeplKHTCH BalKHaH 
1rn cjlopMa l.\HH. BaM He06XOAHMO cpO'IHO 
CAeJlaTb nepeBOA AOKyMe HTa. 

Este documento contiene info rmaci6n 
importante. Por favo r, consiga una traducci6n 
inmediatamente. 

.-....t.> wt.._,i... ~ "¥..ill , :,,,, c, jw 

,1:;_,;~_; <.r-'Y-

Docikman sa gen enfo masyon enpotan. 
Tanpri fe yo n moun tradwi I touswit. 

Questa documento contiene informazioni 
importanti. La preghiamo di tradurlo 
inmediatamente. 

Este documento contem informa~oes 
importantes. Por favo r, traduzi-lo 
imedia tamente. 
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Tai li~u nay c6 chua thong tin quan trong. 
Vui long djch tai li~u nay ngay. 

m:rw:.:!'l1J:.:!t;1JtJfi uu"lfJ.Jusu:.l'l i1i'1J. ' . 
IW~1J'l 10'1 '6fll;:.:)')1J:.:)l;!JtJiltti 11t/eeri 

V'l '.J!'.J.;i~'l . 

Ce document contient des in fo rmations 
importantes. Veuill ez le fai re traduire 
au plus tot. 
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Language Access Notice to Massachusetts Eligible Telecommunications Carriers 

August 19, 2025 

The Massachusetts Department of Telecommunications and Cable (“DTC”) issues this 
Language Access Notice for telecommunications providers that are designated as eligible 
telecommunications carriers (“ETCs”) in Massachusetts. 

On June 30, 2025, DTC released an order updating its Massachusetts Lifeline 
Requirements. See Investigation by the Department on its Own Motion into the Implementation 
in Massachusetts of the Federal Communications Commission’s Order Reforming the Lifeline 
Program, D.T.C. 13-4, Final Order (June 30, 2025). Pursuant to Massachusetts Lifeline 
Requirements Rule B(1)(f)(ii), DTC shall provide a message to ETCs that must be included on 
any start of service notice or termination of service notice to an ETC’s Lifeline subscribers. 
Accordingly, DTC provides the following language which ETCs must include on such notices: 

A downloadable version of this image is located on the DTC website at 
https://www.mass.gov/how-to/filing-requirements-for-eligible-telecommunications-carriers-etcs-
providing-lifeline-service-effective-september-28-2025. This language must be included 
pursuant to Massachusetts Lifeline Requirements Rule B(1)(f)(ii) starting from September 28, 
2025, the effective date of the Massachusetts Lifeline Requirements. 

Thank you for your attention to this matter. Please contact Hearing Officer Alan Gill with 
any questions at alan.gill@mass.gov. 
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