COMMONWEALTH OF MASSACHUSETTS

Department of Telecommunications and Cable
One Federal Street, Suite 0740, Boston, MA 02110
(617) 305-3580
www.mass.gov/dtc

MAURA T. HEALEY ASHLEY STOLBA
GOVERNOR INTERIM SECRETARY OF
ECONOMIC DEVELOPMENT

KIMBERLEY DRISCOLL

LIEUTENANT GOVERNOR LAYLA R. D’'EMILIA
UNDERSECRETARY

KAREN CHARLES
COMMISSIONER

Language Access Notice to Massachusetts Eligible Telecommunications Carriers
August 19, 2025

The Massachusetts Department of Telecommunications and Cable (“DTC”) issues this
Language Access Notice for telecommunications providers that are designated as eligible
telecommunications carriers (“ETCs”) in Massachusetts.

On June 30, 2025, DTC released an order updating its Massachusetts Lifeline
Requirements. See Investigation by the Department on its Own Motion into the Implementation
in Massachusetts of the Federal Communications Commission’s Order Reforming the Lifeline
Program, D.T.C. 13-4, Final Order (June 30, 2025). Pursuant to Massachusetts Lifeline
Requirements Rule B(1)(f)(ii), DTC shall provide a message to ETCs that must be included on
any start of service notice or termination of service notice to an ETC’s Lifeline subscribers.
Accordingly, DTC provides the following language which ETCs must include on such notices:
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A downloadable version of this image is located on the DTC website at
https://www.mass.gov/how-to/filing-requirements-for-eligible-telecommunications-carriers-etcs-
providing-lifeline-service-effective-september-28-2025. This language must be included
pursuant to Massachusetts Lifeline Requirements Rule B(1)(f)(ii) starting from September 28,
2025, the effective date of the Massachusetts Lifeline Requirements.

Thank you for your attention to this matter. Please contact Hearing Officer Alan Gill with
any questions at alan.gill@mass.gov.
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