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Mission

y
Ensure meaningful access to all aspects of the agency programs, services and activities
for all Limited English Proficiency (LEP) customers by providing language expertise,
support, and guidance. Abiding by the values of the Commonwealth ensuring than non-
discrimination, equal access, and opportunity are safeguarded, promoted, and reflected
in our Agency programs, services, and activities.

Vision
Deliver high quality and timely agency services to all customers as if no language barrier
existed.




Limited English Proficient (LEP)

Who is a Limited English Proficient (LEP) Customer?

A limited English proficient (LEP) individual is someone who does not
speak English as his or her primary language and who has a limited ability
to read, speak, write or understand English.

A customer maintains the right to self-identify as a LEP person.

Who is a English Language Learner (ELL)

An English language learner is a national-origin-minority student who is
limited English proficient. This term is often preferred over Limited
English Proficient (LEP) as it highlights accomplishments rather than
deficits.




Ul Legal Requirements

Massachusetts General Law c. 151 A, §62A requires that Unemployment Insurance
(UI) notices must be written in simple, clear language and translated for claimants
whose primary language is listed in GL c. 151A.

The current statutory languages are: Spanish, Portuguese, Haitian Creole, Chinese,
Vietnamese, Russian, Khmer, Lao, Italian, Korean, French and Arabic.

The statute also applies to languages that are the primary language of at least 10,000
or Y2 of 1% of all Commonwealth residents, regardless of the person’s English
proficiency.




Multilingual Services Unit

The Multilingual Services Unit facilitates communication between EOLWD agencies:

Department of Unemployment Assistance (DUA)
MassHire Department of Career Services (MDCS) and MassHire Career Centers
Department of Industrial Accident (DIA)
Department of Labor Standards (DLS)

And

Limited English Proficiency (LEP) customers
Providing language access services such as interpretation and translation services as needed.

The Unit comprises staff who speak:

———== Chinese h (Cantonese & Mandarin)

Portuguese
& Vietnamese |“
French —
“ Italian .4 I

% Dutch la

Cape Verdean Creole




Office of Multilingual Services

Multilingual Services Unit

% Functions as the central internal language facilitation Unit for all EOLWD agencies

% Facilitates communication between EOLWD agencies/departments and LEP customers by

providing interpretation and translation services as needed
*¢ Ad hoc translation of UI Online documents
% Translation of agency materials (booklets, manuals, forms , letters, videos, etc.)
% IVR translation and recordings
¢ Walk-Ins, Adjudicators, Call Centers, Career Centers staff
% UI Hearings/Board of Review

¢ Supports the LEP Toll-free line in 12 languages
% Schedules CCS/RESEA mandatory sessions

¢ Answers general LEP claimants questions
% Assists with Ul Online issues

Sure, | can help you!

% Maintains the Multilingual Website/Intranet/Mass Workforce System
% Post Language Access guidelines
% Posts translated material

% Updates forms and publications



Translation vs Interpretation

Definition of Translation: Definition of Interpretation:
Translation is the written rendering of the source Interpretation is the immediate oral rendering of
language text into the target language text. the source language into the target language.
| B
Do you speak English?
Parlez-Vous Anglais?
Translation of vital documents and post on agency *  Use Multilingual Services Unit Staff

website
Use only trained in-house bilingual staff
Vital documents include documents that require a
response, such as applications, consent forms, letters -  Use the over-the-phone language services when

containing information regarding eligibility or needed

participation criteria, and notices pertaining to

reduction, denial or termination of services or - Provide feedback in the comment section of the
benefits, or advise of free language assistance Report of Usage e-form if issues arise with

professional interpreter
Use only qualified in-house translators




Multilingual Services Unit

Welcome ~ Benvindu_ Byenveni  Tiép Rudc
Benvenuto ~ RJERNIAER NPUBETCTBUE

Mg sl Bem-vindo Bienvenido

Staff in need of assistance to communicate with LEP customers can:

»  Contact the Multilingual Services Unit if the language needed is: Spanish,
Portuguese, Vietnamese, Cantonese, Mandarin, Cape Verdean Creole, and
French.

+ Contact the over-the-phone language line for assistance in other languages
or when Multilingual Services Unit staff is not available. You can find this
information on our intranet at http://intranet.detma.org/multilingual
under “For Call Centers.”



http://intranet.detma.org/multilingual

The Multilingual Services Unit office hours are:

Monday to Friday
9:00 AM to 12:00 PM
1:00 PM to 4:00 PM.

If a Multilingual Services Unit staff member is not
available, please leave a message or, if immediate
assistance is required, call the over-the-phone
language line services.




ZHhAIKEIRE

Multilingual Services Unit Contact Information:

Lilianna Leung:
for Cantonese, Mandarin, and Vietnamese
Lilianna.leung@detma.org

Vitalina Lopes:
for Portuguese, Cape Verdean Creole, and Spanish
Vitalina.lopes@detma.org



mailto:Lilianna.leung@detma.org
mailto:Vitalina.lopes@detma.org

Over-the-Phone Language Line Services

You should call Lionbridge at (number) to help you communicate with the LEP
customer.

Please follow these steps when using Lionbridge:

1. Have the LEP customer on the phone line/present prior to placing the call.
2. Call the toll-free number: (number) 3. Enter the dedicated DUA PIN number:

Press 1 for Spanish

Press 2 for Mandarin

Press 3 for Russian

Press 4 for Vietnamese

Press 5 for Portuguese

Press 6 for Haitian Creole

Press 7 for French

Press 8 for Korean

Press 9 for Arabic

Press 0 for any other language and for operator assistance

http://intranet/CO/SitePages/For%20Call%20Centers.aspx



http://intranet/CO/SitePages/For Call Centers.aspx

Working with Over-the-Phone Language Interpreters

v Over-the-phone interpretation is “consecutive” interpretation. This means there must be pauses
while the interpreter repeats each statement in the respective language

v' Speak in the first person just as you would if speaking directly to the customer

v' Be attentive to the interpreter’s verbal cues — if asked to pause, please do so to allow for
interpretation. Remind all participants on the call to do the same —

v" Know the Agency Access Code and Location Code, if required

v Note the interpreter’s ID number/name

v' If you need the interpreter to leave a voicemail message for the customer:

- provide the interpreter with the customer name, phone number, and your message
- stay on the line while the interpreter is leaving the voicemail message and until the call is complete

- if the customer should answer, proceed with the intended purpose of your contact

v" Keep a “Quick Reference Guide” handy with the vendor’s procedures

You can find the “Tips for Working With Interpreters " flyer on the Multilingual Services Unit intranet page.



http://intranet.detma.org/cms/images/departments/customer_outreach/multilingual/qwest opi - tips for working with an interpreter - 20110803.pdf

Report of Usage

Over the Phone Language Services

Report of Usage
When using the over-the-phone language line please
YourNarme:  ris e oz complete the “Report of Usage” which can be found:
Call Center / FutureWorks - Springfield
Career Center / .
e e Multilingual Intranet
Enter the
name ofyour http://intranet.detma.org/multilingual
s
uITCC)) .
, e Complete and submit the Report of Usage
Date and Time  4/8/2015 . . . . .
of Call: 32100 PM immediately following the call. The information
dpprovimateD oy submitted is for tracking purposes.
uration of Call: ours: .
Minutes: 11 mins
lrgage e If you have any concern about the service, please
equested: L. .
Services Assistance for Career Center services note it in the comment section Of the Report Of
Provided:

Howwouldyou (& Excellent
rate the

Language Line OVery Good
Services?: Otood
Orair
Oroor
Comments:

Attempted to reach Andrea at Multilingual Services before calling Language Line.

Usage.



http://intranet.detma.org/multilingual
http://intranet.detma.org/cms/index.php?option=com_content&task=view&id=384&Itemid=1269

Conference Calls

If you need to contact an LEP
customer...

1. Call the Multilingual Services Unit or
Lionbridge at (number)

1. When the interpreter is connected, place the
interpreter on conference. Call the customer,

4 ress the conference button again and you will
- i \ Ee on a 3-way conference call.
Limited English (E‘S 2. If needed, a Multilingual Services Unit staff
Speaker Interpreter member can place the call for you within the

U.S. or Canada.

For brief calls, you can call a staff person listed
on the Internal Volunteer Bilingual Staff list.




Conference Calls

If you receive a call from an LEP
customer...

1. Place the LEP customer on conference. Call
the Multilingual Services Unit or Lionbridge
at (number)

2. Once the interpreter is connected, press g
conference again and you will be on a 3-way - i

conference call.

Limited English %}e e
3. Speak clearly, in short sentences, and leave Speaker P
enough time for the interpreter to interpret.

For brief calls, you can call a staff person

listed on the Internal Volunteer Bilingual
Staff list.




Over-the-Phone Language Line Services
2019 Data

Language Minutes Percentage
Spanish 42335 88.66%
Portuguese 2909 6.09% Total Minutes Spent per Language in January and February 2019
Haitian Creole 1845 3.86% W
Russian 453 0.95% i
Arabic 327 0.68%
Cape Verdean 258 0.54%
French 215 0.45%
Vietnamese 210 0.44%
Farsi-Afghani 183 0.38%
Mandarin 90 0.19%
Ambharic 76 0.16%
Gujarati 70 0.15%
Albanian 62 0.13%
Cambodian/Khmer 41 0.09%
Korean 26 0.05%
Greek 23 0.05% = Spanish = Portuguese = Haitian Creole Russian
Nepalese 23 0.05% = Arabic = French = Vietnamese » Farsi-Afghani
Ashanti 13 0.03% ) o )
= Mandarin ® Gujarati = Cape Verdean = Albanian
Cantonese 10 0.02%
Bosnian 8 0.02% = Cambodian/Khmer = Amharic Korean Greek
Somali 8 0.02% 5 Nepalese # Ashanti m Cantonese ® Bosnian
Turkish 6 0.01%
Thai 5 0.01% 1 Somali m Turkish m Thai ® Indonesian
Indonesian 4 0.01%

s



Over-the-Phone Language Line Services
2018 Data

Language Minutes Percentage

Spanish 111077 85.29% DUA Over-the-phone Languages Services
Haitian Creole 6508 5.00% January 2018 - December 2018
Portuguese 5533 4.25%

Vietnamese 1505 1.16%

Cape Verdean 1018 0.78%

Russian 681 0.52%

Mandarin 671 0.52%

Cantonese 520 0.40%

Arabic 490 0.38%

French 472 0.36%

Cambodian/Khmer 381 0.29%

Albanian 191 0.15%

Somali 187 0.14%

Turkish 181 0.14%

Italian 138 0.11%

Polish 136 0.10%

Greek 101 0.08%

Urdu 73 0.06%

Korean 65 0.05%

Ambharic 60 0.05%

Gujarati 60 0.05%

Ukrainian 47 0.04% = Spanish = Haitian Creole = Portuguese Vietnamese
Nepalese 35 0.03% u Cape Verdean = Russian = Mandarin = Cantonese
Lao 30 0.02% = Arabic = French = Cambodian/Khmer = Albanian
Bosnian 26 0.02% = Somali = Turkish Italian Polish
Farsi-lranian Persian 20 0.02%

Tibetan 15 0.01% = Greek = Urdu = Korean = Amharic
Serbo-Croatian 5 0.00% = Gujarati = Ukrainian = Nepalese = lao
Tamil 5 0.00% = Bosnian Farsi-Iranian Persian = Tibetan Serbo-Croatian
Tagalog 4 0.00% Tamil Tagalog = Thai = Tigrinya/Eritrean
Thai 1 0.00%

Tigrinya/Eritrean 1 0.00%

s



Over-the-Phone Language Line Services
2018 Data

DUA
Minutes Utilized in Calendar Year 2018

11989 12212 e
9274

Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18 Jul-18 Aug-18 Sep-18 Oct-18 Nov-18 Dec-18
Minutes 3669 3194 9192 11989 6266 12212 15586 15286 13501 9274 11425 18643

LEP Calls 2018 by Month

147 i I

182
Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18 Jul-18 Aug-18 Sep-18 Oct-18 Nov-18 Dec-18
Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18 Jul-18 Aug-18 Sep-18 Oct-18 Nov-18 Dec-18

Calls Placed 182 147 475 634 407 587 669 704 626 527 551 830




Over-the-Phone Language Line Services
2018 Data

DUA
Average Connection Time by Month - Calendar Year 2018

Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18 Jul-18 Aug-18 Sep-18 Oct-18 Nov-18 Dec-18

Average Connection

Time 19.82 17.28 20.69 16.07 18.79 15.79 14.73 16.89 15.13 14.13 15.22 14.03




Over-the-Phone Language Line Services
2019 Data

DUA DUA
Calls Placed January and February 2019 Minutes Utilized in January and
January February January February
Calls Placed 1189 1090 Minutes 26209 22991
DUA

Average Lengh of Call in January and February 2019

January February
Average Lengh of Call 12.06 12.29




American Sign Language
WELCOME

Yeu £ ows

Guidelines to request an American Sign Language (ASL) interpreter from the Massachusetts
Commission for the Deaf and Hard of Hearing (MCDHH).

Requests are received by the MCDHH Department of Interpreter/CART Services in several ways:

Online request: This is the preferred way for making requests. The service may not be used for
cancellations. https://www.mcdhh.net/request/

Phone: non-emergencies are received between 8:45 a.m. and 5:00 p.m. at 617-740-1600 VOICE and
617-740-1700 TTY.

FAX: 617-740-1880 with an Interpreter/CART Request Form

Important: A confirmation number does not mean you will automatically get an interpreter. If you need to cancel
the ASL interpreter please call MCDHH at least 48 hours in advance.

s


https://www.mcdhh.net/request/
http://www.mass.gov/eohhs/docs/mcdhh/forms/interpreter-cart-request-fax-form.pdf

American Sign Language Services

If you need to place a call to a customer with a hearing impairment, dial
711. This is the relay number for communication assistance with the
hearing impaired customers. An operator will assist in your communication
with the customer.

If you receive a phone call from a Deaf customer through the relay operator
conduct the interview as you would with hearing customer.




UI Online

LEP Claimants can select their preferred language when they open their claim in UI Online and if they choose one of the Ul
statutory languages (Spanish, Portuguese, Haitian Creole, Chinese, Vietnamese, Khmer, Lao, Italian, Russian, Korean and French)
they can choose to have their correspondence in their preferred language. These documents include the CCS/RESEA letter.

City:

Fall River

State:

MA - Massachusetts ~|

Zip Code:

02721-4417

Country:
Mailing Address
Check this box if Mailing Address is same as Residential Address:

US - United States Of Americi

1

In care of (c/fo):

Address Line 1:

391 Wood St

Address Line 2:

City:

Fall River

State:

MA - Massachusetis v|

Zip Code:

02721-4417

Country:
Telephone Numbers
U.S. and Canada Only:

US - United States Of Americi ~

Home:

Mobile:

Other:

International Phone:

How would you like to receive your caorrespondence?

(Mote: If you elect to receive messages electronically, English is the only language option.)
If Electronic, enter email address:

Re-enter email address:

Mail Hold on Payment®:

Preferred Language

Is English your primary language?

What is the primary language that you speak and read? Please select from the list in the drop down|
menu-

Do you prefer to receive correspondence from DUA in yvour primary language?
MNOTE: If you choose to receive correspondence in your primary language, DUA will send it by regular

Mote: Electronic correspondence is only available in English at this time.

Select one
Afrikaans
Albanian
American Sign Language
Amharic
Arabic
Armenian
Bengali
Bosnian
Bulgarian
Burmese
Cantonese
Cape Verdean
Croatian
Czech

Danish

Dari

Dutch
Egyptian/Arabic
Estonian

Farsi

Flemish
Franch
German
Greek
Gujarati
Haitian Creole
Hebrew

Hindi

Hmonag

s



UI Online

Translated UI Online correspondence:

1. Fact Finding (questionnaires) cover letter
2. Monetary Determination

3. Monetary Re-determination

4. Non-Monetary Determination

The following documents can be sub-categorized within the previous list

Notice of Approval

Notice of Disqualification

Notice of Fault and Fraud Finding
Notice of Fault Finding

Notice of Potential Offset of Benefits
How to Request a Hearing

Finalized Overpayment Notice

TAA Eligibility Determination
Babel Notices

RN WD =



DUA Correspondence

Career Center Seminar (CCS) / Initial RESEA Notification Letter

Claimants are enrolled at the time they receive their first Ul payment. CCS/Initial RESEA notification letters are
sent via postal mail in the 13 statutory languages and the UI inbox (English only).

»  CCS/Initial RESEA second notice reminders in the form of a Robo call is made on the 10 day after
enrollment if they have not attended a CCS.

RESEA Review Robo Call

A RESEA Review reminder in the form of a Robo call (English and Spanish) is made on the 4™ week from
enrollment reminding job seekers that they have one week left to complete their RESEA Review.

» If the CCS/Initial RESEA was not attended within 3 weeks and not rescheduled “good cause” into the 4t
week, 1 week sanction

» Ifthe RESEA Review was not attended by the 5% week deadline, indefinite sanction

Note: CCS/RESEA letters include the Multilingual Services toll-free phone line: (number)




Multilingual Services Resources
Intranet

Multi-Lingual Services »

EOLWD
INTranet

EOLWD Human Resources Diversity Operations < Finance Information Technology Multi-Lingual Services All Sites

Health and Safety

Multi-Lingual Services

DUA Call Centers
Marisa de |la Paz, Director of Multilingual Services 617-626-5471

Career Centers
D20 ces o Our Mission at the Office of Multilingual Services is to ensure meaningful access to all
— — = ‘\‘-?»‘-_ 2 aspects of the Agency programs, services and activities for all Limited English Proficiency
DIA Offices ‘\\\, A 4’7 (LEP) customers by providing language expertise, support, and guidance. Abiding by the
I;UAVH” — = "_"\ .W#* values of the Commonwealth ensuring than non-discrimination, equal access, and
learings .r_< :;.). opportunity are safeguarded, promoted, and reflected in our Agency programs, services,
. e I and activities.
Report Of Usage K Sk
e é 1V, 52
I Speak Flashcard L'/\ & (e
. ¥
One Moment Pl .
ne case y The Language Access Plan for the Executive Office of Labor and Workforce | Speak'
Development (EOLWD) at its Departments: Department of Unemployment . N
Language Access Plan X .
e Assistance (DUA), Department of Career Services (DCS), Department of E,Sf:g,?sl g;%’li.’.)')o
Industrial Accidents (DIA, and Department of Labor Standards (DLS) is now ltaliano  Kreyd!
available and updated as of December 2012. igs by
& :
Portugués Ti€ng Viét =
[ All Site Content Please find translated standard publications in our Multilingual website TR el Cick here >

www.mass.gov/eolwd/multilingual

For UI Call Centers For Career Centers

For Hearings For DLS/DIA

Multilingual Services coordinates translations and interpreter services for multiple languages, including American
Sign Language (ASL). Standard publications and important documents are translated into the twelve statutory
languages: Spanish, Portuguese, Haitian Creole, Chinese, Vietnamese, Russian, Khmer, Laotian, Italian, Korean,
French, and Arabic.

The Multilingual Unit also facilitates communication between DUA Adjudicators, Claimstakers and Limited English
proficiency (LEP) customers by providing interpretation services as needed. Our Unit comprises staff who speak:
English, Spanish, Portuguese, Vietnamese, Cantonese, Mandarin, Cape Verdean, French, and Italian.

The contact information for the Multilingual Unit is as follows:

Lilianna Leung - 617-626-5475; lleung@detma.org for Cantonese, Mandarin, and Vietnamese
Vitalina Lopes - 617-626-5476; vitalina.lopes@detma.org for Portuguese, Cape Verdean, and Spanish

Multilingual Services Unit office hours are Monday to Friday from 8:30 AM to 12:00 PM and 1:00 PM to 4:00 PM.




Multilingual Services Resources

Intranet
Agency Language Access Plan (LAP) e
Language Services Guidelines
List of Internal Volunteer Bilingual Staff LANGUAGE ACCESS PLAN
Over-the-Phone Language Services Guidelines :L...-..mm.._

Report of Usage form
Multilingual Unit 12 languages toll-free number
RESEA Policy and Procedures Handbook(LEP Guidelines pgl3)

List of Community-Based Organizations

Guidelines to request American Sign Language (ASL) Interpreters g::v'?c'::(s”::l:lnlgligibility

7 Assessment (RESEA)
Policy and Procedures

Language Identification Flashcard “I Speak Cards”
“One Moment Please” Flashcard
Career Center Seminar videos in English, ASL, Spanish, and Portuguese

Career Center Seminar Power Point Presentation in 13 languages iy




INTRANET

The Multilingual Services Unit Intranet pages offer DUA staff the following resources:

For Call Centers

Language Services Guidelines for DUA Call Centers

List of volunteer MDCS and MassHire Career Center bilingual staff : -
Albanian | Haitian || Korean

Over-the-phone language services Arabic Hakka | Laotian
Armenian | Hindi Portuguese

List of Community-Based Organizations
Bengali Husa Punjabi

Guidelines to request American Sign Language (ASL) Interpreters Burmese | Tho RUSSIaN

Language Access Plan (LAP) Cantonese Italian | Spanish
Gujarati | Mandarin| Urdu

For Hearings Greek  Khmer | Vietnamese

Over-the-phone language services guidelines
Information on Interpreter Services

Interpreter Timesheet & Follow-up forms



MULTILINGUAL SERVICES WEBSITE

To access translated publications and documents, visit EOLWD website

Office of Multilingual

Services oy

Office of Multilingual Services ensures meaningful access to all aspects
of EOLWD Agencies: DUA, DCS, DIA and DLS programs, services and
activities for all Limited English Proficiency (LEP) customers.

Contact Us

© Address q_\ ‘A

Charles F. Hurley Building, 19 Staniford Street, Boston, MA 02114 ‘\l“}\ 04/7

directions » .'.‘\ “\"
Ll Online ;o—

N
3 R
Email i
TELL US WHAT YOU THINK

MultilingualServices@Massmail.State.M o) v




Welcome Benvindu
Benvenuto PEANAESR
S 9 Sl Bem-vindo

Byenveni Tiép Rwdc
NnpUBETCTBUE
Bienvenido

Who we serve

We provide language access services to Limited English Proficiency (LEP) customers
including translation and interpretation services. We provide language expertise, support
and guidance to the Executive Office of Labor and Workforce Development and its
agencies: Department of Unemployment Assistance (DUA), Department of Career Services
(including One-Stop Career Centers), Department of Industrial Accident (DIA), and
Department of Labor Standards (DLS).

What do you need help with?

EOLWD Multilingual Services DUA Multilingual Services DCS Multilingual Services

DIA Multilingual Services DLS Multilingual Services

TELL US WHAT YOU THINK




Multilingual Web Page

.
All other tasks
DUA Espanol (Spanish) + DUA Portugués (Portuguese) » DUA 13 (Chinese) »
DUA Ngon Nglp Viét Nam . ) )
] o DUA Kreyol (Haitian Creole) DUA ltaliano (ltalian) @
(Vietnamese) »

What you need to know

DUA fM&Ni24 (Khmer) » DUA 4= ) (Arabic) » DUA W939290 (Lao) »

DUA Be3paboTULia

DUA St=({ (Korean) DUA Francais (French) » ]
(Russian) #

TELL US WHAT"

s




Multilingual Web Page

Bienvenido a Ul Online

Programa de Oportunidades de Capacitacién/Seccion 30

Como se determinan las prestaciones del seguro de desempleo

Participacion en WorkSharing: Lo que debemos saber Una guia para los trabajadores de

Massachusetts

Informacion sobre la Cobertura del Seguro de Desempleo para los Empleados

Informacion importante sobre apelaciones

Programas de Asistencia para los Residentes de Massachusetts

Guia de los beneficios de desempleo y servicios de empleo

Diario de las actividades de su busqueda de trabajo Worksearch Activity

Su guia del proceso de apelaciones del seguro de desempleo

Solicitar los Pagos de Beneficios del Seguro de Desempleo utilizando TeleCert

s,




Useful Tools

“Babel” notices are inserted into important documents

This docgment contains important Questo doFumento cgntieng informazioni enzangeus Z'J’U'gé LUSUSaEL.

information. Please have it translated importanti. La preghiamo di tradurlo - e

immediately. inmediatamente. magmnememmnmuvn‘w (Joon

B ranHoOM JokyMenTe cofepxutca BaxHas  Este documento contém informagdes dqgﬁééq_

uHQopMaus. Bam He06X0MMO CPOYHO importantes. Por favor, traduzi-lo on Ay s

C/ie/1aTh NIepeBOj JOKYMEHTA. imediatamente. ﬂﬁﬁﬂﬁSSU]S%fﬂﬁ”tﬂSufﬂ g8 1

Este documento contiene informacién EXHEEERER - bt

importante. Por favor, consiga una traduccion 517 {1+ A\ EllzE ﬁgﬁﬁﬁiﬁj TUHs 1

Inigdiataiente, SN0 =938t H E 7t Z&HE|Of Ce document conFient des .informations
Adla laglas e.l:.m Sl gl OlA|CE B OME ZA| HUGEE importarites. Veuillez le faire traduire

JJ}QL@_‘A;}@)& -OLI'AHIAIQ auplustot.
Docikr.nzin Sa gen enf(‘)masyon enpbltan. Tai liu nay c0 chira thong tin quan trong.
Tanpri fe yon moun tradwi | touswit. Vui long dich tai liéu nay ngay.

This is an example of a generic Babel Notice, that you can attached to a document, stating it needs to
be translated as soon as possible.




Useful Tools

How to Say, “One Moment Please” in Eighteen Common Languages

Language:
Albanian:
Arabic:
Chinese:
French:
German:

Gujarati:

Haitian Creole:

Hindi:
Italian:
Japanese:
Korean:
Polish:
Portuguese:
Russian:
Spanish:
Swalhili:
Tamil:

Viethamese:

Written in Language
Nje minuté ju lutem.

SAliad e A58

ELiEN (S

Un moment s'il vous plait.
Einen Moment bitte.
Hezoll-l 524 w5 Yo =UHAL
Tanpri tann yon ti moman.
Un momento per favore.
DrBfREh {70,

7k 71k Al e
Moment, prosze.

Um momento, por favor.

MNMoaAokKAMTE, MOXKAAYHMCTA.

Un momento por favor.
Subiri kidogo
swa| &g g IS D

Xin choé mét chit

Phonetic Pronunciation

nee-yeh mee-noo-teh you loo-tem

dakika meen fahdlock (masculine)
dakika meen fahdlick (feminine)

ching show hoe

uhn moe-mon seal-voo-play
eye-nen moment bee-teh
meherbani kariné ek pul thobso
tan-pree tan yaw tee moe-maw
kreepya ek pal prateeksha karen
oon moe-mento pair fah-vore-ay
shosho omachi kudasai
jam-kan ki-da-ri-se-yo

moment prosheh

um moe-mento, poor fah-vor
padazhdite, pazhalusta

oon moe-mento poor fah-vor
soo-bee-re key-dough-go
dye-ya-vu seydu oru nimi-dom

sin char moe-chew



Useful Tools

Right to interpreter services free of charge

DEPARTMENT OF

MASSHIRE

CAREER SERVICES

HECOMBSHERLEH OF WASSACHUSET
MECUTME OFFICEQH LRBOF S0 VACRKRARCE DEVEOPN 5T
DEPARTATENT OF CIKE ER SERVKCES

our Right to an Interpreter

‘You have the right to an interpreter at no cost to you. Please point to your language. An interpreter will be called. Please wait.

‘Abanian
Shqip

‘Keni té drejtén pér perkthyes falas gjaté vizites mjeksore.
Ju utem tregom me isht gjuhén qé flisni. Ju hutem prisni
do I'ju gjejmeé njé pérkthyes pér viziten mjekésore
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Zunykpkh JTAT Grlolu di Cabu Verdi
Y ppunflap nubbp wowbag npbk ) 10 3 um intérprete T
nbibliy: Blnpod blp AP AEFE A R e et umquqmmsm;up.mpmmm
{5qnul b Abp hutiup pupginbhy Gubybp TGN | W FE AR S (FG o sguards wm momento, por Svor.
Mgl g wpunege T Fl P (eI ST WIS
I W T
Chinese - Smpimea m-m French
Francais
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Venillex indiquer vorre langue. Nous allons contscrer m
inresprite, Venillez patienter 5°il vous plait!

Greek
EAAnvika
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Hatian Creoe
Kreyol Ayisyen

Ou gen dwa a yon entéprét gratis. Tanpri montre non.
lmgplw]x N ap rélé yon entéprét pou ou. Tanpri ret
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Hmoob
‘Eoj mrusj cai txais kev pab thais us dawb tsis them myiaj.
Thow tw tes rau koj hom lus nov. Mam hu ms txhais .
Thov yob tos.

tatan
Italiano
Avete diritto ad un interprese. Il servizio  gramito.

Indicats 12 vostra linrus e anendete; un interprete sari
chismano 2l pid presto.
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Possn

ngyli Polski

Ushgn,sxmmm Prosze wekazac mjm
¢ Lyczymy z thimaczem.

Potuguese
Portugués

‘Vocé tem o direito  um intéprete de graca. Por frvor aponte
para a lingua que vocé fla. Um mitérprete serd chamado. Por
favor espere.

Pycckuia

“Semocroman
Srpsko-Hrvatski jezik

Vexsure, nomarykicrs, =a Bam e Tlepesoxw Gyner
samsan Momatylicra, DozomTETe.

‘pokaete 03 va$ govorni jezik. Prevodilac ce biti pozvan.
‘Hvala i molimo vas da safekate.

Somat
Soomaali

‘Waxasd xaq u leedshay in tarjumaan lacag la*san sh lagwngn.
yeero. Fadlan furta ku fiig lngaddasda. Tarjumasn ayna

laguugn wacayas. Ee fadlan sug!

Spansn Swana Tagakg.
Espaiiol Swahili Tagalog
Usted tiene derecho a un intérprete gratis. Por favor, sefile | i haki yako ks i Teaw zy
su idioma y lamsremos a un Por favor, espere. | Tafadhali chagua hugha yako kati ya hizi Miafsiri wika.
atsitwa. Tafedhali nzoja. tatrwagin Maghinery.
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Office of Multilingual Services
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This Poster reads “Your Right to an
Interpreter” in 30 languages includin
American Sign Language and should %e
displayed in agency public spaces.




Useful Tools

Right to interPreter services free of charge

English Translation: Point to your language. An interpreter will be called. The interpreter is provided at no cost to you.

[ Arabic C i 2|
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Korean =il &

AAMN AHgaHe dolg AP AR
ol gel A 2E P A =dvh
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| Burmese [§$> 1 | Mandarin HZE &=

e >§omanenniad itk eoxifg§ esleuidluas HiEAEHES

( 208320205 001§ 299 GurdlcSs DA B IEAR A % & 6 O IR o
Cantonese FERE &1 Polish Polski &1
FiaRaET Prosze wskazac¢ swoj jezyk i wezwiemy tlumacza.

| ofE A EHRAE b % 6 O AR - Ustuga ta zapewniana jest bezptatnie.
Farsi @@ €1 | Portuguese Portugués Z1
ol 30 Lk 530 o e S5 26 ada |y 248 RIS 5 () Indique o seu idioma. Um intérprete serd chamado. A X

8 o AL sl o ) G pa e 2% 1A interpretagao é fornecida sem qualquer custo para voce.

French Francais €1 Punjabi Uat €0

Indiquez votre langue et nous appellerons un
| interpréte. Le service est gratuit.

g I 3 gy S| A H3TEE fed g guTr
Feqr| IT3 B8 gIHMT & He3 F3EH g Aer

(
| Haitian Creole Kreyol &1

1 Lonje dwet ou sou lang ou pale a epi n ap rele yon
| entépret pou ou. Nou ba ou sévis entéprét la gratis.

Russian Pycckuin 1

YkaxuTe A3blK, Ha KOTOPOM Bbl FOBOPHTE. BaM BbI30BYT 1
MlepeBopUMKa. YCyr NepeBonyyka NPpeRoCTaBNAIoTCA becrnaTHo. |

| Hindi & < Somali Af-Soomaali &1

|| et e i e %) e e s Fog R Farta ku fiiglugadaada. .. Waxa laguugu yeeri doonaa

| o smm ars fermr gerTfira 7 e =7t £ et 81 turjubaan. Turjubaanka wax lacagi kaaga bixi mayso. |
Hmoob <€l Spanish Espanol %1

Hmong
Taw rau koj hom lus. Yuav hu rau ib tug neeg txhais lus.

Yuav muaj neeg txhais lus yam uas koj tsis tau them dab tsi.

Senale su idioma y llamaremos a un intérprete,
El servicio es gratuito.

Italian [taliano &1

Indicare la propia lingua. Un interprete sara chiamato.
Il servizio é gratuito.

Tagalog Tagalog €1

Ituro po ang inyong wika. Isang tagasalin ang
ipagkakaloob nang libre sa inyo.

Japanese AAZE <1 Vietnamese Tiéng Viét &1
BT BRIEL TR, Hay chi vao ngon ngi clia quy vi. Mot thong dich vién sé duoc
TERIClRY —C A7 LE T, goi dén, quy vi s& khong phai trd tién cho thong dich vién.
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Demographics

Rank by # speakers |Language Estimate (Margin (94 of total MA pop.
Total M A Population: r6,339,745 +/-266
Speak only English 14,912,310 |+/-8,994 77.0%
Speak a language other than English|1,427,435 23.0%
1| Spanish: 534,262  |+/-3,670 8.4%
2 Portuguese or Cape Verdean: 179,245 +/-4,772 2.8%
3 | Chinese: 121,445  |+/-3,128 2.0%
4| Haitian Creole: 71,301 +/-3,432 1.1%
5| French: 59,590 +/-2,195 0.9%
6| Vietnamese: 41,140 +/-2,250 0.5%
7 | Russian: 38,496 +/-2,168 0.6%
8 | Italian: 36,387 +/-1,683 0.6%
9| Arabic: 33,345 +/-1911 0.5%
10| Khmer: 24,047 +/-1,639 0.4%
11| Korean: 17,594 +/-1,114 0.3%
12| Lao: 2,959 +/-644 less than 0.1%

2011-2015 American Community Survey 5-Year Estimates




Demographics

Rank by # LEP|Languages Estimate Margin |9 of total MA pop.
Total M A Population: 6,339,745  |+/-266
# Speakers of other languages who speak English very well (861,617 14.0%
# Speakers of other languages who English less than very well|565,818 9.0%
Spanish:
1 Speak English less than "very well" 222,343 +/-3,678 3.5%
Portuguese or Cape Verdean:
2 Speak English less than "very well" 78,067 +/-2,728 1.2%
Chinese:
3 Speak English less than "very well" 62,626 +/-1,815 1.0%
Haitian Creole:
4 Speak English less than "very well" 31,741 +/-1,952 0.5%
Vietnamese:
5 Speak English less than "very well" 25,169 +/-1,408 0.4%
Russian:
6| Speak English less than "very well" 15,986 +/-1,113 0.3%
Arabic:
7 Speak English less than "very well" 13,655 +/-960 0.2%
Khmer:
8 Speak English less than "very well" 12,223 +/-1,137 0.2%
French:
9 Speak English less than "very well" 10,967 +/-1,058 0.2%
Italian:
10 Speak English less than "very well' 9,792 +/-828 0.2%
Korean:
11 Speak English less than "very well" 7,694 +/-776 0.1%
Lao:
12 Speak English less than "very well" 1,625 +/-399 less than 0.1%

MA Population who speaks English
“less than very well”

Language spoken at home by ability
to speak English for the Population 5
Years of age and over (Percentages
rounded to nearest tenth; all values
below 0.05% are labeled “less than
0.19%)




Contact Information

Office of Multilingual Services
Director
Marisa de la Paz
617-626-5471

Marisa.delapaz@massmail.state.ma.us
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