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Service Line Inventory Tools and Forms 

 
Important LCRR Materials 

 Lead and Copper Rule Revisions (LCRR): 
Upcoming Deadlines 

https://www.mass.gov/doc/lead-and-copper-rule-revisions-upcoming-
deadlines/download  

 Service Line Inventory Immediate Requirements 
Flowchart 

https://www.mass.gov/doc/service-line-inventory-immediate-requirements-
flowchart/download  

 Frequently Asked Questions about the Lead 
and Copper Rule Revisions (LCRR) 

https://www.mass.gov/doc/frequently-asked-questions-about-the-lead-and-
copper-rule-revisions-lcrr/download  

Service Line Inventory 
 Service Line Inventory Excel Workbook 

Template for Systems with Split Ownership of 
Service Lines 

https://www.mass.gov/media/2480901 
 

 Service Line Inventory Workbook (with Split 
Ownership) Template Instructions https://www.mass.gov/media/2480886/ 

 Service Line Inventory Excel Workbook Template 
for Systems WITHOUT Split Ownership of Service 
Lines 

https://www.mass.gov/doc/service-line-inventory-excel-workbook-template-
for-systems-without-split-ownership-of-service-lines-version-131/download 

 
Service Line Inventory Workbook (without Split 
Ownership) Template Instructions 

https://www.mass.gov/doc/instructions-service-line-inventory-excel-
workbook-template-for-systems-without-split-ownership-of-service-lines-for-
version-131/download 

 MassDEP Drinking Water Program Service Line 
Inventory Workbook Training Video https://youtu.be/2dMeccp976Y?si=yJooogzHuuCmGmDI 

 How to Submit your Initial Service Line Inventory 
Guidance 

https://www.mass.gov/doc/how-to-submit-your-initial-service-line-inventory-
guidance/download  

 Lessons Learned - Common Service Line 
Inventory Validation Errors Found 

https://www.mass.gov/doc/lessons-learned-common-service-line-inventory-
validation-errors-found/download  

Verification Method Guidance 
 Lead and Copper Rule Revisions (LCRR): In-Pipe 

Verification Methods Guidance 
https://www.mass.gov/doc/lead-and-copper-rule-revisions-lcrr-in-pipe-
verification-methods-guidance/download  

 Statistical (Predictive) Modeling Guidance for 
Evaluating Unknown Service Lines 

https://www.mass.gov/doc/statistical-predictive-modeling-guidance-for-
evaluating-unknown-service-lines/download  

 Guidance: Predictive/Statistical Modeling 
Flowchart 

https://www.mass.gov/doc/predictivestatistical-modeling-guidance-
flowchart/download  

Service Line Identification Guidance 

 
LCR and LCRR Links of Interest 

Please remember to do your Service Line Inventories! 

LCR/LCRR Forms LCRR Webpage  LCRR Q&A 
 

Lead & Copper Forms & 
Templates | Mass.gov 

Lead and Copper Rule 
Revisions | Mass.gov 

https://www.mass.gov/me 
dia/2535461/download 
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 LCRR NTNC and Small COM PWS Service Line 
Identification Guidance 

https://www.mass.gov/doc/lcrr-ntnc-and-small-com-pws-service-line-
identification-guidance/download  

 
LCRR Service Line Identification Guidance https://www.mass.gov/doc/lcrr-service-line-identification-

guidance/download  

Crowdsourcing Application for Service Line Material Identification 
 Crowdsourcing App for homeowners to help 

identify LSL https://app.smartsheet.com/b/form/f9ee39b7972f443ca63e8b936cd7f92b. 

 Crowdsourcing App Instructions https://www.mass.gov/media/2480891/ 

 Crowdsourcing App Toolkit with ready-to-use 
social media posts with images, postcards, and 
informational infographics. 

 
https://www.mass.gov/media/2588216/ 

 Template letter for customers to use the 
crowdsourcing App https://www.mass.gov/media/2480921/ 

Service Line Inventory Outreach Materials and Toolkits 
 LCRR Service Line Inventory Press and Media 

Toolkit 
https://www.mass.gov/doc/frequently-asked-questions-about-the-lead-and-
copper-rule-revisions-lcrr/download  

 PowerPoint Presentation of LCRR Service Line 
Inventory Press and Media Toolkit 

https://www.mass.gov/doc/powerpoint-presentation-of-lcrr-service-line-
inventory-press-and-media-toolkit/download  

 LCRR Service Line Inventory Public Outreach 
Toolkit 

https://www.mass.gov/doc/lcrr-service-line-inventory-public-outreach-
toolkit/download  

 How to Identify Service Line Materials: An 
Infographic for Customers (English) 

https://www.mass.gov/doc/how-to-identify-service-line-materials-an-
infographic-for-customers-english/download  

 Como Identificar Los Materiales de la Linea de 
Servicio: Infografia Para Clientes (Espanol) 

https://www.mass.gov/doc/como-identificar-los-materiales-de-la-linea-de-
servicio-infografia-para-clientes-espanol/download  

Certification form for approval for PWS that claim no LSL, galvanized requiring replacement (GRR) or unknown service lines 
 LCRR certification of non-lead service lines & 

request for approval form https://www.mass.gov/media/2588731/ 

 NO LSL Statement template https://www.mass.gov/media/2587281/ 

Lead Service Line Replacement Plan 
 

LSL Replacement plan form https://app.smartsheet.com/b/form/8f676b18cc224884a7069e3cc727f968 

LCRR Requirements Following the SLI Submission 
 Guide on initial LCRR monitoring for PWS on 

current LCR reduced monitoring 
https://www.mass.gov/media/2587276/ 

 Lead and Copper Rule Revisions (LCRR) 
Requirements for “Lead Status Unknown” 
Service Lines 

https://www.mass.gov/doc/lead-and-copper-rule-revisions-lcrr-
requirements-for-lead-status-unknown-service-lines/download  

 
Guidance: How PWS can make their Service 
Line Inventories Accessible to the Public 

https://www.mass.gov/doc/guidance-how-pws-can-make-their-service-
line-inventories-accessible-to-the-public/download  

 LCR Sampling Plan and Sampling Plan Change Form 
 

Video Training with Instructions https://youtu.be/hJd9MAY8CGA 

 Recording of May 17, 2023 Training Webinar https://youtu.be/qI97WxcteHA 

 Instructions for Lead and Copper Sampling 
Locations – Modification/Approval Request 
Form (LCR-LOC-MOD) 

 
https://www.mass.gov/media/2598916/ 

 Online LCR Sampling Plans Public Water Supplier Document Search | Mass.gov 

 

Links to Help Identify Schools and Childcare Facilities in PWS Service Areas 
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Early Education and Childcare Facilities (EECFs) https://childcare.mass.gov/findchildcare 

 
Schools https://profiles.doe.mass.edu/search/get_closest_orgs.aspx 

 MassDEP Funding Opportunities 

□ Lead Service Lines Inventory and Replacement Plan Grant 
Program 

 
Lead Service Line Planning Program | Mass.gov 

□ Assistance for Small Community Water Systems and Non-
Transient Non-Community Systems - Lead Service Line Planning 
Program 

MassDEP Small Systems Technical Assistance Program 
Application Survey: https://www.mass.gov/forms/massdep-
service-line-inventory-and-lead- service-line-replacement-plan-
technical-assistance-survey 

 DWP YouTube Training Videos 

 Drinking Water Training - YouTube 

 LCR-R 2-26-2024 Training Recording: https://youtu.be/L5FJ8PV9p1w. 

LCR-R Training Presentation Slide Deck: https://www.mass.gov/lists/lead-copper-forms-and-templates#lead-&-copper-rule- 
revisions-(lcrr)- 

 EPA Links of Interest 
 2021 LCRR Implementation Fact Sheet https://www.epa.gov/system/files/documents/2024-

04/revised-508_lcrr-compliance-fact-sheet_4.17.24.pdf  

 Fact Sheet for Developing and Maintaining a Service Line 
Inventory  

https://www.epa.gov/system/files/documents/2023-06/EPA-
Factsheet-Combined-06072023%20508-final.pdf  

 EPA Guidance for Developing and Maintaining a Service Line 
Inventory 

https://www.epa.gov/system/files/documents/2022- 
08/Inventory%20Guidance_August%202022_508%20compliant.p
df 

 Developing and Maintaining a Service Line Inventory: Small 
Entity Compliance Guide 

https://www.epa.gov/system/files/documents/2023- 
06/Final%20Small%20System%20Entity%20Inventory%20Guide_50
8.pdf 

 In The Main 
 To register to ITM articles please contact MassDEP DWP 

Program Director at program.director-dwp@mass.gov 
(subject: ITM). 

To register to ITM articles please contact MassDEP DWP 
Program Director at program.director-dwp@mass.gov 
(subject: ITM). 

Regional Office LCR Contacts 
 

CERO Andrea Lemerise 857-268-3857 andrea.lemerise@mass.gov 
 Josephine Yemoh-Ndi 617-895-6294 josephine.yemoh-ndi@mass.gov 
 Nicole Orzechowski 781-531-5498 nicole.orzechowski@mass.gov 

NERO Melissa Balcourt 781-223-4113 melissa.balcourt@mass.gov 
 Melika Uter 781-223-4027 melika.uter@mass.gov 
 Solomon Berenson  solomon.berenson@mass.gov 

SERO Nicholas Shuler 617-418-0444 nicholas.shuler@mass.gov 
 Courtland Ridings 857-207-0865 courtland.ridings@mass.gov 

WERO Kwame Duodu 774-601-9429 kwame.duodu@mass.gov 
 David Averill 413-755-2270 david.averill@mass.gov 
 Adam Kinney 413-867-1039 Adam.T.Kinney@mass.gov 

You may also contact the MassDEP Drinking Water Program at program.director-dwp@mass.gov or 617-292-5770. 

 

https://childcare.mass.gov/findchildcare
https://profiles.doe.mass.edu/search/get_closest_orgs.aspx
https://www.mass.gov/info-details/lead-service-line-planning-program
https://www.mass.gov/forms/massdep-service-line-inventory-and-lead-service-line-replacement-plan-technical-assistance-survey
https://www.mass.gov/forms/massdep-service-line-inventory-and-lead-service-line-replacement-plan-technical-assistance-survey
https://www.mass.gov/forms/massdep-service-line-inventory-and-lead-service-line-replacement-plan-technical-assistance-survey
https://www.mass.gov/forms/massdep-service-line-inventory-and-lead-service-line-replacement-plan-technical-assistance-survey
https://www.youtube.com/playlist?list=PLJn2AKOcYr7lutGJB-UfDKtQPF_o_249m
https://youtu.be/L5FJ8PV9p1w
https://www.mass.gov/lists/lead-copper-forms-and-templates#lead-%26-copper-rule-revisions-(lcrr)-
https://www.mass.gov/lists/lead-copper-forms-and-templates#lead-%26-copper-rule-revisions-(lcrr)-
https://www.epa.gov/system/files/documents/2024-04/revised-508_lcrr-compliance-fact-sheet_4.17.24.pdf
https://www.epa.gov/system/files/documents/2024-04/revised-508_lcrr-compliance-fact-sheet_4.17.24.pdf
https://www.epa.gov/system/files/documents/2023-06/EPA-Factsheet-Combined-06072023%20508-final.pdf
https://www.epa.gov/system/files/documents/2023-06/EPA-Factsheet-Combined-06072023%20508-final.pdf
https://www.epa.gov/system/files/documents/2022-
https://www.epa.gov/system/files/documents/2022-08/Inventory%20Guidance_August%202022_508%20compliant.pdf
https://www.epa.gov/system/files/documents/2022-08/Inventory%20Guidance_August%202022_508%20compliant.pdf
https://www.epa.gov/system/files/documents/2023-06/Final%20Small%20System%20Entity%20Inventory%20Guide_508.pdf
https://www.epa.gov/system/files/documents/2023-06/Final%20Small%20System%20Entity%20Inventory%20Guide_508.pdf
https://www.epa.gov/system/files/documents/2023-06/Final%20Small%20System%20Entity%20Inventory%20Guide_508.pdf
mailto:program.director-dwp@mass.gov
mailto:program.director-dwp@mass.gov
mailto:andrea.lemerise@mass.gov
mailto:josephine.yemoh-ndi@mass.gov
mailto:nicole.orzechowski@mass.gov
mailto:melissa.balcourt@mass.gov
mailto:melika.uter@mass.gov
mailto:solomon.berenson@mass.gov
mailto:nicholas.shuler@mass.gov
mailto:courtland.ridings@mass.gov
mailto:kwame.duodu@mass.gov
mailto:david.averill@mass.gov
mailto:Adam.T.Kinney@mass.gov
mailto:program.director-dwp@mass.gov

