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	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Residential and Individual Home Supports
2 Year License
2/2
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	Residential and Individual Home Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L49
Indicator
Informed of human rights
Area Need Improvement
The current human rights training curriculum did not include all the required elements such as citizens' rights. In addition, some of the trainings were conducted by an instructor who was not trained to be a human rights officer by DDS. The agency needs to update the human rights curriculum to include all the human rights training elements. The training should be conducted by a person trained to be a human rights officer by DDS.
Process Utilized to correct and review indicator
Updated and more comprehensive training material (Video and Power Point Presentation called "My Life, My Rights, My Way!) was solicited and received from the Regional DDS Human Rights Specialist. The Human Rights Officers in all houses were given the above-mentioned training material and were asked to conduct the training with all individuals.
Status at follow-up
All individuals served by the agency were re-trained in Human Rights by the Human Rights officer in their house using the above-mentioned training curriculum.
Rating
Met
Indicator #
L63
Indicator
Med. treatment plan form
Area Need Improvement
One of the medication treatment plans did not include a clear definition of the targeted behaviors. The agency needs to review medication treatment plans to clearly state targeted behaviors and the process to monitor those behaviors.
Process Utilized to correct and review indicator
Regarding the Medication Treatment Plan cited, the Agency Director had a meeting with the Care Provider to discuss and redefine target behaviors on the Medication Treatment Plan.
Status at follow-up
The Medication Treatment Plan and the Behavior Tracking Sheet were modified to reflect the defined changes. The Plan has been sent to the required parties and support staff has been trained in the process to monitor the behaviors as defined in the updated plan. 
Additionally, the Care Provider scheduled an appointment with Psychiatrist at the soonest date available to review the Medication Treatment Plan, Target Behaviors and the Tracking Sheet.
All other Medication Treatment Plans for all individuals served by the agency have also been reviewed for similar errors.
Rating
Met
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