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March 28, 2020 
 
Hello MCB Community,  
 
These are challenging times, but we will get through this together.  
 
I am heartened by your resilience and the response of our team at MCB who 
continue to provide services in new and innovative ways, maintaining social 
distance and safety. Our offices are closed, but we are working remotely to serve 
you. Please don’t hesitate to reach out to us for updated resources and guidelines. 
We are here for you and your families during this ongoing crisis.  
 
To help support our team and consumers, we will be receiving and responding to 
questions at MCBinfo@mass.gov or via our regional toll-free numbers below:  
 

Main Office, Boston – 1-800-392-6450 
Region I - Springfield, 1-800-332-2772 
Region II - Worcester, 1-800-263-6944 
Region V – New Bedford, 1-800-989-4411 

 
For the latest updates from MCB, go to www.mass.gov/mcb or follow us on 
LinkedIn, Twitter, Instagram, Facebook, and YouTube with the hashtag 
#COVID19MA.  
 
Text COVIDMA to 888-777 for COVID-19 updates from the Commonwealth and 
visit www.mass.gov/covid19.  
 
Most importantly, please take care of yourselves and your loved ones. Be safe 
and be well.  
 
Best regards,  
 
Commissioner David D’Arcangelo 
Massachusetts Commission for the Blind 
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