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	LifePath
		Provider Address
	101 Munson Street Ste. 201, Greenfield

	Survey Team
	Dudley-Oxx, Susan; 
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	Follow-up Scope and results :
Service Grouping
Licensure level and duration
# Critical Indicators std. met/ std. rated at follow-up 
  # Indicators std. met/ std. rated at follow-up
Sanction status prior to Follow-up
Combined Results post- Follow-up; for Deferred, License level
Sanction status post Follow-up
Residential and Individual Home Supports
Defer Licensure
1/1
4/5

Eligible for new business
(Two Year License)
2 Year License with Mid-Cycle Review

Eligible for New Business
(80% or more std. met; no critical std. not met)
3 Locations 
3 Audits 

Ineligible for new business. (Deferred Status: Two year mid-cycle review License)

Ineligible for New Business
(<=80% std met and/or more critical std. not met)



	
	

	Summary of Ratings

	

	
	

	Residential and Individual Home Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L11
Indicator
Required inspections
Area Need Improvement
The agency needs to develop a system to ensure all required inspections have occurred.  This includes furnaces, fireplaces, wood-burning and pellet stoves.
Status at follow-up
The agency added an electronic reminder for case managers in its Social Assist Management System (SAMS) to ensure home care providers have required annual inspections including all heating systems at each location.  In addition, the case managers visit each location and complete an annual suitability of setting form which includes checking to ensure the required inspections have been completed.  The agency provided documentation for the two locations selected for follow-up indicating all required inspections were completed.
#met /# rated at followup
2/2
Rating
Met
Indicator #
L15
Indicator
Hot water
Area Need Improvement
The agency needs to ensure that deliverable water temperature at bathroom facets does not exceed 120 degrees.
Status at follow-up
The agency had added water temperature checks to the suitability of setting form, had conducted site visits at all locations and documented water temperatures within licensing standards prior to follow-up.  At one location in the follow-up sample, the deliverable shower water temperature was 96 degrees and did not meet the standard of 100 to 120 degrees.
#met /# rated at followup
1/2
Rating
Not Met
Indicator #
L86
Indicator
Required assessments
Area Need Improvement
Required ISP assessments must be submitted to DDS at least fifteen days prior to the ISP meeting
Status at follow-up
In addition to the alerts in HCSIS, the agency added a process in SAMS to remind case managers when assessments are due. The director of placement supports has over site of ISP documentation and provides reminders to ensure case managers complete assessments. For the two individuals reviewed, ISP assessments were completed within the required timeframe.
#met /# rated at followup
2/2
Rating
Met
Indicator #
L87
Indicator
Support strategies
Area Need Improvement
Provider support strategies must be submitted to DDS at least fifteen days prior to the ISP meeting.  
Status at follow-up
In addition to the alerts in HCSIS, the agency added a process in SAMS to remind case managers when support strategies are due. The director of placement supports has over site of ISP documentation and provides reminders to ensure case managers complete support strategies. For the two individuals reviewed, support strategies were completed within the required timeframe.
#met /# rated at followup
2/2
Rating
Met
Indicator #
L90
Indicator
Personal space/ bedroom privacy
Area Need Improvement
At one location the lock on the individual's door was broken. The agency needs to ensure that operable and functional locks are installed on individuals' bedroom doors. 
Status at follow-up
Prior to the survey, the agency's case managers checked the locks on bedroom doors on an annual basis.  An additional item was added to the case managers' monthly checklist form.  Case managers now check the locks on bedrooms doors to ensure they are functional during monthly home visits.  Two locations were reviewed and locks were present and functional at both sites.  
#met /# rated at followup
2/2
Rating
Met
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