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	Survey scope and findings for Residential and Individual Home Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Residential and Individual Home Supports
7 location(s) 8 audit (s) 
Targeted Review
DDS 16 / 18
Provider 65 / 66


81 / 84 2 Year License 05/09/2017-  05/09/2019
DDS 43 / 44
Provider 7 / 7


50 / 51 Certified 05/09/2017 -  05/09/2019
Residential Services
5 location(s) 5 audit (s) 
DDS Targeted Review
21 / 22
Individual Home Supports
2 location(s) 3 audit (s) 
DDS Targeted Review
23 / 23
Planning and Quality Management (For all service groupings)
DDS Targeted Review
11 / 11
Survey scope and findings for Employment and Day Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Employment and Day Supports
1 location(s) 10 audit (s) 
Targeted Review
DDS 14 / 14
Provider 42 / 43


56 / 57 2 Year License 05/09/2017-  05/09/2019
DDS 25 / 25
Provider 16 / 17


41 / 42 Certified 05/09/2017 -  05/09/2019
Community Based Day Services
1 location(s) 4 audit (s) 
DDS Targeted Review
14 / 14
Employment Support Services
0 location(s) 6 audit (s) 
DDS Targeted Review
21 / 22
Planning and Quality Management (For all service groupings)
DDS Targeted Review
11 / 11



			
	EXECUTIVE SUMMARY:
		
			
	Lifeworks, founded in 1990 is a non-profit, multi-service agency that continues to provide Residential and Day/Employment Supports to people with intellectual disabilities in metropolitan Boston and the Norfolk and Middlesex counties.  The agency is currently serving 247 people in day/employment supports, 42 of which are receiving Community Based Day Supports, 90 are currently served in 24-hour Residential Services and 40 in Individual Home Supports.  The agency chose to exercise its option to conduct a self-assessment of its compliance with DDS Licensure and Certification standards.  Therefore, a Targeted Licensing Review of indicators "Not Met" from the previous survey, critical indicators and revised indicators as well as a Targeted Certification Review of new and revised indicators was conducted.  These survey results and the Licensing level achieved reflect a combination of ratings from these two evaluation processes. 

Findings from this survey were reflective of the Lifework's investment and commitment to both individuals and the agency staff who support them.  Findings reflected effective systems that continue to be in place.  All critical indicators were found to be met.  These include the timely evacuation for fire drills, operational fire alarm systems, current environmental inspections, administration of medications as prescribed and the presence of MAP certified staff.  Of note were the physician orders and treatment protocols that were comprehensive and well-written.  Staff was trained and knowledgeable regarding individual specific needs.  For those receiving 24-hour residential supports, the letter of attestation that lease agreements are in place protecting individuals against arbitrary or capricious eviction was completed.  People were also afforded privacy and had bedroom locks with the keys readily accessible to staff.  Furthermore, people were supported to achieve their established goals.  Written information towards progress was clear and data was available to support established goals.  Additionally, in order to measure the effectiveness of its services, the agency assessed and reported on a number of outcome and satisfaction measures that included provider stakeholders such as individuals, families, employers and human service professionals.  The agency's survey results indicated a high level of satisfaction from stakeholders who gave input in a number of areas.

In regards to residential certification, the agency ensured that people had opportunities to connect with family and friends and in some situations, developed new relationships external to Lifeworks at, for example, places of worship and vacation clubs.  The agency had taken proactive measures to formally assess people's assistive technology needs; and, staff were knowledgeable of the specific technology needs identified.  The agency determined through its own self-assessment findings that there is a need for additional efforts in the area of intimacy and companionship.  It is recommended that the agency develop an intimacy and companionship curriculum to assist staff to have a better understanding of individuals' needs.  The agency encouraged individuals to make choices and exercise individual control. It solicited input regarding their supporters and satisfaction with services.  The agency supported people to make choices in many aspects of their lives including daily house hold routines, purchasing personal belongings as well as decorating their homes.  Individuals were also afforded opportunities to hire and evaluate their supporters.

For certification indicators in Day/Employment Services, a number of positive practices were noted. The agency continues to promote its employment service and potential individuals served in a way that presents them as competent future employees.  In order to maximize individual success at potential work opportunities, staff procured the materials necessary to duplicate the particular work situation.  In this way, transition into the actual work environment occurred with a minimum of new skills to acquire on-site.  There were new corporate affiliations which resulted in new jobs for people. Examples of new employment opportunities since the last survey included Amazon warehouse, British Beer Company, Pastry Art, Kiesling Transportation, Wegmans, Simply safe and Airfossil.  The Career Assessment Plan is another initiative the agency utilized to promote success within the work environment. The Plan focused on categories such as individuals' skills, career history, challenges and supports needed to be successful.  From this, a career goal and action plan is developed with assigned responsibilities for both staff and the individuals involved.  As with Residential Supports, individuals in Employment and Day Supports were supported to be strong self-advocates.  The agency empowered individuals to give input regarding their supporters and satisfaction with services on an on-going basis.  Also, the agency created an advisory board consisting of six individuals. They met monthly, reported on their issues/concerns and sent the concerns in writing to Lifeworks management staff who then addressed the concerns. In CBDS, people were supported to explore their interests and options for community involvement and participate in activities of their choice while connecting with others in the community.  Skills training, work, leisure and community outings were the primary focus of this service model.  The CBDS schedule was determined by the individuals who completed an interest survey every two months. People then selected their preferred activities from this schedule.  

Survey findings also found a few areas within 24 hour residential supports warranting the agency's further attention.  There were some situations identified necessitating improvements in people's medication and treatment plans.  Some staff was unclear regarding the need for plans when there are medications prescribed for sleep. In other situations, staff was not taking data or the data being taken was not consistent with the behaviors mentioned in the plan. At two homes, evidence was lacking that staff were trained in the area of supports and health related protections.  In one Certification indicator, community activities, was not consistent across all homes.  At two of the five homes surveyed, the activities that occurred were mostly in groups with limited pursuit of individualized interests.  Staff could benefit from additional support to be familiar with activities that the local community has to offer. 

In summary, Lifeworks continues to be an agency with a history of exemplary services.  The agency has an enthusiastic and committed team of staff who are invested in the development and growth of individuals served across all settings.  In the Residential Service grouping, the agency received a rating of 96% in licensing and 98% in certification.  In the Day/Employment Service grouping, the agency received a rating of 98% for both its licensing and certification.  The agency will conduct its own follow-up for licensing indicators that were "Not Met" within 60 days of the service enhancement meeting.  In preparation for this licensing and certification review, Lifeworks has presented the following description of the organization's ongoing quality assurance program with special attention to the agency's current evaluation of compliance with DDS licensing standards.
	
			

	


	

	Description of Self-Assessment Process:
Lifeworks, Inc. has a comprehensive quality enhancement program that incorporates all levels of our agency, overseen by our Management Team and several different staff committees chaired by division directors. These committees include case record review, marketing, safety, technology and leadership.  In addition, Lifeworks seeks input from its stakeholders, who include individuals supported, families/guardians and employers through its survey process on an annual basis. The agency maintains a human rights committee that is comprised of professional members with medical, legal and clinical expertise, as well as representation from informed family members and supported individuals.  In 2016, Lifeworks started its Positive Behavioral Supports (PBS) Committee.  Lifeworks owns many of its residential homes, the agency employs a maintenance department to address and remedy physical plant issues and ongoing property upkeep. All committees meet on a regular basis to ascertain and ensure that the quality of support to the individuals served and the organizations mission are consistently maintained.  Lifeworks hired an outside consultant to implement a strategic planning process.  This process takes place on a three year cycle.  This is a very comprehensive process and elicits feedback from the Lifeworks Board Of Directors, Management Team, staff, individuals served, other stakeholders and funding sources. 

For this OQE licensing self-assessment, Lifeworks established a committee, consisting of the Vice President and all Residential, Individual Home Supports and Employment Sr. Directors and Directors.  The self-assessment included five residential programs, two Individual Home Supports locations and both Employment Programs.  Ten files were audited at the five residential sites and two files from Individual Home Supports.  For the employment/day programs a total of 25 files were randomly selected. Directors were assigned to go through each licensing and certification indicators and assess whether it was met, not met or in some instances not rated because a particular indicator did not apply.  Lifeworks utilized the threshold of 80% to determine if an indicator was met or not. Our internal tracking system for required staff documentation was used to determine if we were in compliance with required trainings/documentation.  Lifeworks received a three year accreditation with CARF in January of this year.  Although many of the OQE certification indicators match up with many of the CARF areas of accreditation, Lifeworks conducted its own audit on each certification indicator.

Health Promotion and Medical Supports
Lifework currently employs three full time Registered Nurses (RN's).  Lifeworks RN's provide quarterly medication administration audits for Lifeworks programs.  During these audits all medications are checked to ensure that MAP regulations are being followed.  Nursing also provides in house trainings for medical protocols, vital signs, epipen, blood glucose monitoring, oxygen therapy and nutrition.  Individualized nursing care is also provided to individuals who require it.  Nursing is also consulted on a regular basis regarding any specialty appointments for individuals served.  Many of these appointments are attended by one of the nursing staff.  Discharge meetings from hospitals/care facilities are attended by nursing so that proper follow up/medical supports can be put in place for the person to return home to a comfortable, safe and supportive environment.  One of Lifeworks RN's is the agency Medication Administration Policy (MAP) Consultant/Trainer.  This person provides MAP certification/re-certification for staff and any assistance regarding medication administration.  All medication occurrences are reviewed by the MAP Consultant/Trainer and any follow up with staff for training/re-training is provided in accordance with the agency Medication Administration Errors Policy.

Home and Facility Safety
Although only required quarterly by DDS, Lifeworks performs evacuation drills on a monthly basis in all residential and day programs. All programs also run severe weather, utility failure, severe weather, medical emergency, violent situation drills and bomb drills on a yearly basis.  These drills are completed across all shifts.  Reports of these drills are sent to the safety committee chair and reviewed and kept on file.   All fire safety equipment such as extinguishers and sprinkler systems are inspected on a regular basis.  All safety plans are updated as necessary and signed off by the Vice President and area office of DDS.  Safety plans are also reviewed by the Safety Committee.  The Safety Committee conducts internal safety inspections in all programs twice per year.  Lifeworks has a fleet of vehicles which are maintained on a regular schedule.  Monthly maintenance vehicle sheets are completed by staff and sent to the transportation coordinator for review.

Program Supports and Implementation
Quality assurance of the ISP process is achieved through a variety of protocols.  The case record review process utilizes a random selection of cases for audit and these are conducted on a quarterly basis by managerial staff. Case folders are assessed for consistency and completeness of documentation and evidence of its relevance to the goals of the individuals supported. In addition, supervisors meet individually with staff on a regular basis with regards to their caseloads to ensure compliance with the ISP process.  Documents forwarded to DDS Service Coordinators are required to be date and time-stamped through the state HICSIS System to ensure timely submission in accordance with regulatory requirements.

Human Rights
The Lifeworks Human Rights Committee has all of the required components and is chaired by a consultant who is the Human Rights Coordinator.  The committee meets on a six-week cycle.  The Human Rights Coordinator reviews all incident reports forwarded to him by the Lifeworks CEO or Vice President.  These also include any situations which are reported to DPPC.  All behavioral intervention plans are presented by the Human Rights Coordinator for review by the Human Rights Committee. Staff are trained on both human rights and DPPC/mandated reporting.

Staff Training and Development
Lifeworks utilizes a proactive approach to staff training that ensures the high professional standards needed to carry out our mission.  Under the guidance of the Director of Human Resources, staff development starts with an orientation process that includes a review of all policies and required trainings on the first day of employment.  Lifeworks uses a computerized tracking system that identifies expiring certification, applicable licensures and other mandatory requirements. Directors are kept abreast of staff training needs by review of reports generated from this tracking system on a regular basis.  Staff also have access to and are encouraged to engage in outside professional development programs.  Lifeworks also contracts with various consultants to provide onsite training on various topics.



	
	

	LICENSURE FINDINGS
Met / Rated
Not Met / Rated
% Met
Organizational
8/8
0/8
Residential and Individual Home Supports
73/76
3/76
    Residential Services
    Individual Home Supports

Critical Indicators
8/8
0/8
Total
81/84
3/84
96%
2 Year License
# indicators for 60 Day Follow-up
3
Met / Rated
Not Met / Rated
% Met
Organizational
8/8
0/8
Employment and Day Supports
48/49
1/49
    Employment Support Services
    Community Based Day Services

Critical Indicators
8/8
0/8
Total
56/57
1/57
98%
2 Year License
# indicators for 60 Day Follow-up
1

	

	
	

	Residential Areas Needing Improvement on Standards not met/Follow-up to occur:
From DDS review:
Indicator #
Indicator
Area Needing Improvement
 L63
Medication treatment plans are in written format with required components.
Three of the four homes surveyed where behavior modifying medications were prescribed had issues with medication treatment plans. The agency needs to ensure that medication treatment plans are developed for all behavior modifying medications including medications prescribed for sleep and that data collection occurs and is reflective of the behaviors specified in the plan.
 L84
Staff are trained in the correct utilization of health related protections per regulation.
In two of the five homes, staff did not have documentation of training in the supports and health related protections of the individuals surveyed.  The agency needs to ensure for all individuals utilizing supports and health related protections that there is evidence of staff training in this area.
Residential Areas Needing Improvement on Standards not met/Follow-up to occur:
From Provider review:
Indicator #
Indicator
Issue identified
Action planned to address
 L86
Required assessments concerning individual needs and abilities are completed in preparation for the ISP.
Three out of twelve 12 individual's ISP information was not submitted within specified timelines.
Staff will be re-trained in the need to get all ISP data submitted at least 15 days prior to the ISP meeting date.
Employment/Day Areas Needing Improvement on Standards not met/Follow-up to occur:
From Provider review:
Indicator #
Indicator
Issue identified
Action planned to address
 L86
Required assessments concerning individual needs and abilities are completed in preparation for the ISP.
Ten out of twenty-five individual's ISP information was not submitted within specified timelines.
Staff will be re-trained in the need to get all ISP data submitted at least 15 days prior to the ISP Meeting date.



	

	CERTIFICATION FINDINGS
Reviewed by
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
DDS 6/6
Provider 5/5
11/11
0/11
Residential and Individual Home Supports
DDS 37/38
Provider 2/2
39/40
1/40
Individual Home Supports
DDS 19/19
Provider 4/4
23/23
0/23
Residential Services
DDS 18/19
Provider 3/3
21/22
1/22
Total
50/51
1/51
98%
Certified
Reviewed By
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
DDS 6/6
Provider 5/5
11/11
0/11
Employment and Day Supports
DDS 19/19
Provider 11/12
30/31
1/31
Center Based Employment
0/0
0/0
Community Based Day Services
DDS 11/11
Provider 3/3
14/14
0/14
Employment Support Services
DDS 8/8
Provider 13/14
21/22
1/22
Total
41/42
1/42
98%
Certified
Individual Home Supports Commendations on Standards Met:
Indicator #
Indicator
Commendations
 C9
Staff (Home Providers) provide opportunities to develop and/or increase personal relationships and social contacts.  
The agency is commended for supporting people to select and take individualized vacations with vacation clubs.
 C11
Staff (Home Providers) support individuals to get together with families and friends.
The agency is commended for supporting people to get together with family and friends on a regular basis. Some enjoyed friendships at their place of worship.  Some individuals had frequent opportunities for companionship and relationships and others visited family members on a routine and regular basis.
Residential Services Commendations on Standards Met:
Indicator #
Indicator
Commendations
 C9
Staff (Home Providers) provide opportunities to develop and/or increase personal relationships and social contacts.  
The agency is commended for supporting people to select and take individualized vacations with vacation clubs.
 C11
Staff (Home Providers) support individuals to get together with families and friends.
The agency is commended for supporting people to get together with family and friends on a regular basis. Some enjoyed friendships at their place of worship.  Some individuals had frequent opportunities for companionship and relationships and others visited family members on a routine and regular basis.
Residential Services- Areas Needing Improvement on Standards not met From DDS Review:
Indicator #
Indicator
Area Needing Improvement
 C17
Community activities are based on the individual's preferences and interests.
For two of five homes, group activities were prevalent with limited pursuit of individualized interests.  The agency needs to ensure that people's interests/preferences are not only assessed, but are also pursued on an individualized basis.
Employment Support Services Commendations on Standards Met:
Indicator #
Indicator
Commendations
 C34
The agency provides the optimal level of support to promote success with a specific plan for minimizing supports.
The agency is commended for implementing a Career Assessment Plan for people in employment services. The document was a comprehensive and clear guide outlining people's past experiences, career growth, work history and preferences, and challenges as well as the supports that are needed to be successful. From this, a career goal is established with action steps and assignments of responsibility to complete those steps. 
 C51
Staff (Home Providers) are knowledgeable about individuals' satisfaction with services and supports and support individuals to make changes as desired.
The agency is commended for empowering individuals to continually assess satisfaction with services and supports.  The agency had an Employee Advisory Board whose membership consisted of six individuals who were elected and met monthly to discuss work related and non-work related concerns/issues. They took minutes of their meetings and sent their concerns to Lifeworks management to address their written concerns.
Employment Support Services- Areas Needing Improvement on Standards not met From Provider review:
Indicator #
Indicator
Issues identified
Action planned to address
 C26
Career planning includes an analysis of how an individual's entitlements can be managed in a way that allows them to work successfully in the community.
Nine out of twenty-five individuals did not have information to fully understand how wages affect their benefits.
Staff will continue to be trained in the area of benefits planning to better assist individuals with understanding how their earnings affect their benefits.



	

	

	
	
	
	
	
	
	
	

	
	MASTER SCORE SHEET LICENSURE

	
	
	
	

	
	
	
	
	
	
	
	

	
	Organizational: LIFEWORKS INC

	
	
	

	
	
	
	
	
	
	
	

	Indicator #
Indicator
Reviewed by
Met/Rated
Rating (Met, Not Met, Not Rated)

 L2
Abuse/neglect reporting
DDS
8/8
Met
 L3
Immediate Action
Provider
-
Met
 L4
Action taken
Provider
-
Met
 L48
HRC
Provider
-
Met
 L74
Screen employees
Provider
-
Met
 L75
Qualified staff
Provider
-
Met
 L76
Track trainings
Provider
-
Met
 L83
HR training
Provider
-
Met


	
	
	
	
	
	
	
	

	
	Residential and Individual Home Supports:

	
	
	
	
	

	
	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Reviewed by
Res. Sup.
Ind. Home Sup.
Place.
Resp.
ABI-MFP Res. Sup.
ABI-MFP Place.
Total Met/Rated
Rating
 L1
Abuse/neglect training
I
Provider
-
-
-
-
-
Met

 L2
Abuse/neglect reporting
L
DDS
1/1
1/1
Met
 L4
Action taken
L
Provider
-
-
-
-
-
Met
 L5
Safety Plan
L 
Provider
-
-
-
-
-
Met

 L6
Evacuation
L
DDS
5/5
2/2
7/7
Met
 L7
Fire Drills
L 
Provider
-
-
-
-
-
Met
 L8
Emergency Fact Sheets
I 
Provider
-
-
-
-
-
Met
 L9
Safe use of equipment
L 
Provider
-
-
-
-
-
Met

 L11
Required inspections
L
DDS
5/5
2/2
7/7
Met

 L12
Smoke detectors
L
DDS
5/5
2/2
7/7
Met

 L13
Clean location
L
DDS
5/5
2/2
7/7
Met
 L14
Site in good repair
L 
Provider
-
-
-
-
-
Met
 L15
Hot water
L 
Provider
-
-
-
-
-
Met
 L16
Accessibility
L 
Provider
-
-
-
-
-
Met
 L17
Egress at grade 
L 
Provider
-
-
-
-
-
Met
 L18
Above grade egress
L 
Provider
-
-
-
-
-
Met
 L19
Bedroom location
L 
Provider
-
-
-
-
-
Met
 L20
Exit doors
L 
Provider
-
-
-
-
-
Met
 L21
Safe electrical equipment
L 
Provider
-
-
-
-
-
Met
 L22
Clean appliances
L 
Provider
-
-
-
-
-
Met
 L23
Egress door locks
L 
Provider
-
-
-
-
-
Met
 L24
Locked door access
L 
Provider
-
-
-
-
-
Met
 L25
Dangerous substances
L 
Provider
-
-
-
-
-
Met
 L26
Walkway safety
L 
Provider
-
-
-
-
-
Met
 L28
Flammables
L 
Provider
-
-
-
-
-
Met
 L29
Rubbish/combustibles
L 
Provider
-
-
-
-
-
Met
 L30
Protective railings
L 
Provider
-
-
-
-
-
Met
 L31
Communication method
I 
Provider
-
-
-
-
-
Met
 L32
Verbal & written
I 
Provider
-
-
-
-
-
Met
 L33
Physical exam
I
Provider
-
-
-
-
-
Met
 L34
Dental exam
I
Provider
-
-
-
-
-
Met
 L35
Preventive screenings
I
Provider
-
-
-
-
-
Met
 L36
Recommended tests
I 
Provider
-
-
-
-
-
Met
 L37
Prompt treatment
I 
Provider
-
-
-
-
-
Met

 L38
Physician's orders
I
DDS
5/5
1/1
6/6
Met
 L39
Dietary requirements
I 
Provider
-
-
-
-
-
Met
 L40
Nutritional food
L 
Provider
-
-
-
-
-
Met
 L41
Healthy diet
L 
Provider
-
-
-
-
-
Met
 L42
Physical activity
L 
Provider
-
-
-
-
-
Met
 L43
Health Care Record
I 
Provider
-
-
-
-
-
Met
 L44
MAP registration
L 
Provider
-
-
-
-
-
Met
 L45
Medication storage
L 
Provider
-
-
-
-
-
Met

 L46
Med. Administration
I
DDS
5/5
5/5
Met
 L47
Self medication
I 
Provider
-
-
-
-
-
Met
 L49
Informed of human rights
I
DDS
5/5
2/2
7/7
Met
 L50
Respectful Comm.
L
DDS
5/5
2/2
7/7
Met
 L51
Possessions
I 
Provider
-
-
-
-
-
Met
 L52
Phone calls
I
DDS
4/5
2/2
6/7
Met
(85.71 %)
 L53
Visitation
I 
Provider
-
-
-
-
-
Met
 L54
Privacy
L
DDS
5/5
1/1
6/6
Met
 L55
Informed consent
I 
Provider
-
-
-
-
-
Met
 L56
Restrictive practices
I 
Provider
-
-
-
-
-
Met
 L57
Written behavior plans
I 
Provider
-
-
-
-
-
Met
 L58
Behavior plan component
I 
Provider
-
-
-
-
-
Met
 L59
Behavior plan review
I 
Provider
-
-
-
-
-
Met
 L60
Data maintenance
I 
Provider
-
-
-
-
-
Met
 L61
Health protection in ISP
I 
Provider
-
-
-
-
-
Met
 L62
Health protection review
I 
Provider
-
-
-
-
-
Met
 L63
Med. treatment plan form
I
DDS
1/4
1/4
Not Met
(25.00 %)
 L64
Med. treatment plan rev.
I 
Provider
-
-
-
-
-
Met
 L65
Restraint report submit
L 
Provider
-
-
-
-
-
Met
 L67
Money mgmt. plan
I
DDS
5/5
2/2
7/7
Met
 L68
Funds expenditure
I 
Provider
-
-
-
-
-
Met
 L69
Expenditure tracking
I 
Provider
-
-
-
-
-
Met
 L70
Charges for care calc.
I
Provider
-
-
-
-
-
Met
 L71
Charges for care appeal
I
Provider
-
-
-
-
-
Met
 L77
Unique needs training
I 
Provider
-
-
-
-
-
Met
 L80
Symptoms of illness
L 
Provider
-
-
-
-
-
Met
 L81
Medical emergency
L 
Provider
-
-
-
-
-
Met

 L82
Medication admin.
L
DDS
5/5
5/5
Met
 L84
Health protect. Training
I
DDS
1/3
2/2
3/5
Not Met
(60.0 %)
 L85
Supervision 
L
Provider
-
-
-
-
-
Met
 L86
Required assessments
I
Provider
-
-
-
-
-
Not Met

 L87
Support strategies
I
Provider
-
-
-
-
-
Met
 L88
Strategies implemented
I
DDS
5/5
2/2
7/7
Met
 L90
Personal space/ bedroom privacy
I
DDS
5/5
1/1
6/6
Met
#Std. Met/# 75 Indicator
73/76
Total Score
81/84
96.43%

	
	

	
	
	
	
	
	
	
	

	Employment and Day Supports:

	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Reviewed by
Emp. Sup.
Cent. Based Work
Com. Based Day
Total Met / Rated
Rating
 L1
Abuse/neglect training
I 
Provider
-
-
-
-
Met

 L2
Abuse/neglect reporting
L
Provider
-
-
-
-
Met
 L4
Action taken
L
Provider
-
-
-
-
Met
 L5
Safety Plan
L 
Provider
-
-
-
-
Met

 L6
Evacuation
L
DDS
1/1
1/1
Met
 L7
Fire Drills
L 
Provider
-
-
-
-
Met
 L8
Emergency Fact Sheets
I
DDS
5/5
4/4
9/9
Met
 L9
Safe use of equipment
L 
Provider
-
-
-
-
Met

 L11
Required inspections
L
DDS
1/1
1/1
Met

 L12
Smoke detectors
L
DDS
1/1
1/1
Met

 L13
Clean location
L
DDS
1/1
1/1
Met
 L14
Site in good repair
L 
Provider
-
-
-
-
Met
 L15
Hot water
L 
Provider
-
-
-
-
Met
 L16
Accessibility
L 
Provider
-
-
-
-
Met
 L17
Egress at grade 
L 
Provider
-
-
-
-
Met
 L20
Exit doors
L 
Provider
-
-
-
-
Met
 L21
Safe electrical equipment
L 
Provider
-
-
-
-
Met
 L22
Clean appliances
L 
Provider
-
-
-
-
Met
 L25
Dangerous substances
L 
Provider
-
-
-
-
Met
 L26
Walkway safety
L 
Provider
-
-
-
-
Met
 L28
Flammables
L 
Provider
-
-
-
-
Met
 L29
Rubbish/combustibles
L 
Provider
-
-
-
-
Met
 L30
Protective railings
L 
Provider
-
-
-
-
Met
 L31
Communication method
I 
Provider
-
-
-
-
Met
 L32
Verbal & written
I 
Provider
-
-
-
-
Met
 L37
Prompt treatment
I 
Provider
-
-
-
-
Met

 L38
Physician's orders
I
DDS
4/4
4/4
Met
 L44
MAP registration
L 
Provider
-
-
-
-
Met
 L45
Medication storage
L 
Provider
-
-
-
-
Met

 L46
Med. Administration
I
DDS
4/4
4/4
Met
 L49
Informed of human rights
I
DDS
6/6
4/4
10/10
Met
 L50
Respectful Comm.
L
DDS
1/1
1/1
Met
 L51
Possessions
I 
Provider
-
-
-
-
Met
 L52
Phone calls
I
DDS
6/6
4/4
10/10
Met
 L54
Privacy
L
DDS
1/1
1/1
Met
 L55
Informed consent
I 
Provider
-
-
-
-
Met
 L61
Health protection in ISP
I 
Provider
-
-
-
-
Met
 L62
Health protection review
I 
Provider
-
-
-
-
Met
 L63
Med. treatment plan form
I 
Provider
-
-
-
-
Met
 L64
Med. treatment plan rev.
I 
Provider
-
-
-
-
Met
 L72
DOL requirements
I 
Provider
-
-
-
-
Met
 L73
DOL certificate
L 
Provider
-
-
-
-
Met
 L77
Unique needs training
I 
Provider
-
-
-
-
Met
 L80
Symptoms of illness
L 
Provider
-
-
-
-
Met
 L81
Medical emergency
L 
Provider
-
-
-
-
Met

 L82
Medication admin.
L
DDS
1/1
1/1
Met
 L84
Health protect. Training
I 
Provider
-
-
-
-
Met
 L85
Supervision 
L 
Provider
-
-
-
-
Met
 L86
Required assessments
I
Provider
-
-
-
-
Not Met

 L87
Support strategies
I
Provider
-
-
-
-
Met
 L88
Strategies implemented
I
DDS
5/5
4/4
9/9
Met
#Std. Met/# 48 Indicator
48/49
Total Score
56/57
98.25%

	
	

	
	
	
	
	
	
	
	

	
	MASTER SCORE SHEET CERTIFICATION

	
	
	

	
	
	
	
	
	
	
	

	Certification - Planning and Quality Management
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C1
Provider data collection
Provider
-
Met
 C2
Data analysis
Provider
-
Met
 C3
Service satisfaction
Provider
-
Met
 C4
Utilizes input from stakeholders
DDS
1/1
Met
 C5
Measure progress
Provider
-
Met
 C6
Future directions planning
Provider
-
Met


	
	
	
	
	
	
	
	

	Community Based Day Services
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff performance
DDS
4/4
Met
 C8
Family/guardian communication
Provider
-
Met
 C13
Skills to maximize independence 
DDS
4/4
Met
 C37
Interpersonal skills for work
Provider
-
Met
 C40
Community involvement interest
DDS
4/4
Met
 C41
Activities participation
DDS
4/4
Met
 C42
Connection to others
DDS
4/4
Met
 C43
Maintain & enhance relationship
DDS
4/4
Met
 C44
Job exploration
Provider
-
Met
 C45
Revisit decisions
DDS
4/4
Met
 C46
Use of generic resources
DDS
4/4
Met
 C47
Transportation to/ from community
DDS
4/4
Met
 C51
Ongoing satisfaction with services/ supports
DDS
4/4
Met
 C54
Assistive technology
DDS
4/4
Met
Employment Support Services
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff performance
DDS
6/6
Met
 C8
Family/guardian communication
Provider
-
Met
 C22
Explore job interests
Provider
-
Met
 C23
Assess skills & training needs
Provider
-
Met
 C24
Job goals & support needs plan
Provider
-
Met
 C25
Skill development
Provider
-
Met
 C26
Benefits analysis
Provider
-
Not Met (0 %)
 C27
Job benefit education
DDS
6/6
Met
 C28
Relationships w/businesses
Provider
-
Met
 C29
Support to obtain employment
Provider
-
Met
 C30
Work in integrated settings
DDS
6/6
Met
 C31
Job accommodations
Provider
-
Met
 C32
At least minimum wages earned
Provider
-
Met
 C33
Employee benefits explained
Provider
-
Met
 C34
Support to promote success
DDS
6/6
Met
 C35
Feedback on job performance
Provider
-
Met
 C36
Supports to enhance retention
Provider
-
Met
 C37
Interpersonal skills for work
Provider
-
Met
 C47
Transportation to/ from community
DDS
6/6
Met
 C50
Involvement/ part of the Workplace culture
DDS
6/6
Met
 C51
Ongoing satisfaction with services/ supports
DDS
6/6
Met
 C54
Assistive technology
DDS
6/6
Met
Individual Home Supports
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff performance
DDS
2/2
Met
 C8
Family/guardian communication
Provider
-
Met
 C9
Personal relationships
DDS
2/2
Met
 C10
Social skill development
Provider
-
Met
 C11
Get together w/family & friends
DDS
2/2
Met
 C12
Intimacy
DDS
2/2
Met
 C13
Skills to maximize independence 
DDS
2/2
Met
 C14
Choices in routines & schedules
DDS
2/2
Met
 C15
Personalize living space
DDS
2/2
Met
 C16
Explore interests
DDS
2/2
Met
 C17
Community activities
DDS
2/2
Met
 C18
Purchase personal belongings
DDS
2/2
Met
 C19
Knowledgeable decisions
DDS
2/2
Met
 C20
Emergency back-up plans
Provider
-
Met
 C21
Coordinate outreach
Provider
-
Met
 C46
Use of generic resources
DDS
2/2
Met
 C47
Transportation to/ from community
DDS
2/2
Met
 C48
Neighborhood connections
DDS
2/2
Met
 C49
Physical setting is consistent 
DDS
2/2
Met
 C51
Ongoing satisfaction with services/ supports
DDS
2/2
Met
 C52
Leisure activities and free-time choices /control
DDS
2/2
Met
 C53
Food/ dining choices
DDS
2/2
Met
 C54
Assistive technology
DDS
2/2
Met
Residential Services
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff performance
DDS
5/5
Met
 C8
Family/guardian communication
Provider
-
Met
 C9
Personal relationships
DDS
5/5
Met
 C10
Social skill development
Provider
-
Met
 C11
Get together w/family & friends
DDS
5/5
Met
 C12
Intimacy
DDS
4/5
Met (80.0 %)
 C13
Skills to maximize independence 
DDS
5/5
Met
 C14
Choices in routines & schedules
DDS
5/5
Met
 C15
Personalize living space
DDS
5/5
Met
 C16
Explore interests
DDS
4/5
Met (80.0 %)
 C17
Community activities
DDS
3/5
Not Met (60.0 %)
 C18
Purchase personal belongings
DDS
5/5
Met
 C19
Knowledgeable decisions
DDS
5/5
Met
 C20
Emergency back-up plans
Provider
-
Met
 C46
Use of generic resources
DDS
4/5
Met (80.0 %)
 C47
Transportation to/ from community
DDS
5/5
Met
 C48
Neighborhood connections
DDS
5/5
Met
 C49
Physical setting is consistent 
DDS
5/5
Met
 C51
Ongoing satisfaction with services/ supports
DDS
5/5
Met
 C52
Leisure activities and free-time choices /control
DDS
5/5
Met
 C53
Food/ dining choices
DDS
5/5
Met
 C54
Assistive technology
DDS
4/5
Met (80.0 %)
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