	

DEPARTMENT OF DEVELOPMENTAL SERVICES


	
	

	
	

	LICENSURE AND CERTIFICATION

	

	
	

	PROVIDER FOLLOW-UP REPORT

	



	
	
	

	
	
   Provider:
LIFEWORKS INC
Provider Address:
789 Clapboardtree Street, Westwood
Name of Person
Completing Form:
Chris Page
Date(s) of Review:
10-JUL-17 to 11-JUL-17

	

	
	
	

	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Employment and Day Supports
2 Year License
0/1
Residential and Individual Home Supports
2 Year License
2/3

	


	
	

	Summary of Ratings

	

	
	

	Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by Provider
Indicator #
L86
Indicator
Required assessments
Issue Identified
Ten out of twenty-five individual's ISP information was not submitted within specified timelines.
Actions Planned/Occurred
Staff will be re-trained in the need to get all ISP data submitted at least 15 days prior to the ISP Meeting date.
Process Utilized to correct and review indicator
A spreadsheet was developed that interfaces with the HCSIS system to pull ISP due dates in real time for the employment programs.  A member of the management team has been assigned to review due dates on a weekly basis and then inform the appropriate supervisor of those dates.  The supervisors will follow up with their team for timely submission of required assessments.
Status at follow-up
For the month of June, there were 20 total ISP's, of which 15 met the deadline criterion for assessments submitted on time (75%).
Rating
Not Met
Residential and Individual Home Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L63
Indicator
Med. treatment plan form
Area Need Improvement
Three of the four homes surveyed where behavior modifying medications were prescribed had issues with medication treatment plans. The agency needs to ensure that medication treatment plans are developed for all behavior modifying medications including medications prescribed for sleep and that data collection occurs and is reflective of the behaviors specified in the plan.
Process Utilized to correct and review indicator
Five homes were audited by directors.
Status at follow-up
All behavior modifying medication plans are current and in place.
Rating
Met
Indicator #
L84
Indicator
Health protect. Training
Area Need Improvement
In two of the five homes, staff did not have documentation of training in the supports and health related protections of the individuals surveyed.  The agency needs to ensure for all individuals utilizing supports and health related protections that there is evidence of staff training in this area.
Process Utilized to correct and review indicator
Five homes were audited by directors.
Status at follow-up
All trainings for health related protections have been completed.
Rating
Met
Residential and Individual Home Supports Areas Needing Improvement on Standard not met - Identified by Provider
Indicator #
L86
Indicator
Required assessments
Issue Identified
Three out of twelve 12 individual's ISP information was not submitted within specified timelines.
Actions Planned/Occurred
Staff will be re-trained in the need to get all ISP data submitted at least 15 days prior to the ISP meeting date.
Process Utilized to correct and review indicator
Directors will run a monthly report of upcoming ISP’s and when assessments are due.  This information will be given to managers.
Status at follow-up
For the month of June, there were a total of eight ISP’s in all residential/HIS services.  Of the eight, six met the deadline of being submitted on time (75%).
Rating
Not Met
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