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February 13, 2026
Commissioner Robert Goldstein, MD, PhD
Department of Public Health

Public Hearing: Amendment to DPH regulations – Standard for Long Term Care


Good afternoon, I am Lisa Krinsky, Director of the LGBTQIA+ Aging Project at the Fenway Institute at Fenway Health. The Aging Project works toward equity, inclusion and community for LGBTQIA+ older adults so that they can age with the dignity and respect they deserve.

I am testifying today in support of the proposed Amendments to DPH Regulations 105 CMR 150.032 Staff Training for LGBTQI Residential Care. 

Over the past two years, even prior to the 2024 legislation requiring LGBTQI training in residential care, the LGBTQIA+ Aging Project has been working with DPH’s Division of Quality Improvement in the Bureau of Health Care Safety & Quality developing an e-learning series entitled Welcoming LGBTQIA+ Communities into Long Term Care. 

The initial series of learning modules is directed to long term care (LTC) leadership, administrators, and managers. These learning modules are currently under final review by the Commissioner’s office. 

We are currently developing another e-learning module that is specifically for frontline staff in LTC facilities. The frontline staff trainings will be in English, Haitian Creole, Mandarin and Spanish to ensure the material is accessible to the broad range of staff proving care in LTC facilities. 

All of these training modules address the items outlined in this amendment including definitions of terminology, health and social challenges of LGBTQI and HIV+ older adults, and best practices for individuals and facilities to create safe, welcoming and affirming environments for residents and individuals who identify as LGBTQI and/or are living with HIV. 

The training outlined in this Amendment is part of the LGBTQI Long Term Care Bill of Rights that was included in the 2024 Act to improve quality and oversight of long-term care, advancing the affirmative rights and respectful care of LGBTQI and HIV positive residents of long-term care facilities. 

The LGBTQIA+ Aging Project endorses acceptance of this Amendment to ensure long-term care staff have the training necessary to provide welcoming and affirming care for LGBTQI older adults, and those living with HIV, who live in their facilities.

Thank you for your time and attention to this matter.
Lisa Krinsky, MSW, LICSW
Director, LGBTQIA+ Aging Project





[image: ]
image1.tiff
==
ROJECT
NWAY INSTITUTE





image2.jpeg
ANSIN BUILDING 1340 Boylston Street Boston MA 02215 WEB thefenwayinstitute.org




