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CITY OF LOWELL
CABLE TELEVISION FRANCHISE

RENEWAL LICENSE

INTRODUCTION

WHEREAS, Comcast of Southern New England, Inc., (hereinafrer "Licensee”) is the duly
authorized holder of a license to operate a Cable Communications System in the City of Lowell,
Massachusetts (hereinafter the "City"), as amended, said license having originally commenced on October

11, 1992.

WHEREAS, Licensee filed a written request for a tenewal of its license by letter dated Februaty
8, 2011, in conformity with the Cable Communications Policy Act of 1984 (“Cable Act”) and Licensec
filed a renewal proposal dated Juae 11, 2013;

WHEREAS, there has been an opportunity for public comment, and both parties conducted
ascertainment to ascertain the future cable-related needs of the community, as required by Section 626(h) of the

Cable Act;

WHEREAS, the City Manager, as the Issuing Authority, finds that the renewal of Licensee's
license is appropriate in light of its past performance, its renewal proposal and successful and mutual
resolution of compliance-related matters under Prior License, with such resolution being the adoption of

this renewal license;

NOW THEREFORE, after due and full consideration, the Issuing Authority and Licensee agree

that this Renewal License is issued upon the following terms and conditions, as set forth herein.
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ARTICLE 1 - DEFINITIONS

SECTION 1.1 - DEFINITIONS

For the purpose of this License, the following words, phrases and their derivations shall have the
meanings given herein, unless the context clearly requires a different meaning. The word “shall" is always

mandatory and not merely directory.

a) Access Channel: - A video programming channel which Licensee makes available to the Issuing
Authority without cost for the purpose of transmitting non-commercial programming by members of the
public, City department and agencies, public schools and educational, institutional and other non-profit

organizations, subject to and in accordance with 47 U.S.C. 531 and the terms herein.

b) Access Corporation: The entity, currently Lowell Telecommunications Cotporation, as
designated by the Issuing Authority, and pursuant to the terms herein, for the purpose of operating and
managing the use of Public Access funding, equipment and channels on the cable television system in

accordance with 47 U.S.C 531.

c) Affili ¢ Affili Person): When used in relation to any Person, means another Person who

owns or controls, is owned or controlled by, or is under common ownesship or control with, such Person.

d) Basic_Cable Service {or Basic_Service): Means the lowest tier of service which includes the

retransmission of local television broadcast signals.

c) Cable Act: Shall mean the Cable Communications Policy Act of 1984, Public Law No. 98-549,
98 Stat. 2779 (1984), amending the Communications Act of 1934, and effective on December 29, 1984, as
further amended by the Cable Television Consumer Protection and Competition Act of 1992, Public Law
No. 102-385 106 Stat. 1460 (1992) and the Telecommunications Act of 1996, Public Law No. 104-458, 110
Stat. 56 (1996), and also various applicable sections of 47 U.S.C. Chapter 10, all said acts as amended and as

may be further amended.

f) Cable Division: Shall mean the Department of Telecommunications & Cable established
pursuant to Massachusetts General Laws Chapter 166A (M.G.L. Chapter 166A), formerly known as the
Massachusetts Community Antenna Television Commission, the Cable Television Division of the

Massachusetts Department of Telecommunications and Energy, or its successor agency.

2 Cable Service or Setvice: The one-way transmission to subsctibets of video programming ot
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other programming services, together with subscriber interaction, if any, which is required for the selection
or use of such programming which Licensee may make available to subscribets generally, in accordance with
the Cable Act and shall include any service determined in the future to be a Cable Setvice in accordance with

applicable law.

h) Cable Television System or Cable System: Means the facility owned, constructed, installed,
operated and maintained by Licensee in the City of Lowell, consisting of a set of closed transmission paths
and associated signal generation, reception, and control equipment that is designed to provide Cable Service
which includes video programming and which is provided to multiple subscribers within 2 community, but
such term does not include (a) a facility that serves only to retransmit the television signals of one or more
television broadcast stations; (b) a facility that serves subscribers without using any public right-of-way; (c) a
facility of a common carrier which is subject, in whole or in part, to 'the provisions of Title II of the Cable
Act, except that such facility shall be considered a cable system (other than for purposes of section 621(c) of
the Cable Act) to the extent such facility is used in the transmission of video programming or other
programming services directly to subscribers unless the extent of such use is solely to provide interactive ofi-
demand services; or (d) an open video system that complies with section 653 of this title, or () any facilities

of any electric utility used solely for operating its electric utility systems.
i) City: Means the City of Lowell, Massachusetts,

N Channel: A portion of the electromagnetic frequency spectrum which is used in a cable system and

which is capable of delivering a television channel as television channel is defined by the FCC.

k) CMR: Code of Massachusetts Regulations.
1) Commercial Subscriber: A commercial, non-residential Subscriber to Cable Service.

m)  Complaint: Any written or verbal contact with the Licensee in connection with subscription in
which a Person expresses dissatisfaction with an act, omission, product or service that (1) is within the

Licensee’s control, and (2} requires a corrective measure on the part of the Licensee.

1) Converter: Any device changing the frequency of a Signal. A Subsctiber Convertet may control

reception capacity and/or unscramble coded Signals distributed over the Cable System.

0) Digital Cable Service: is a system for broadcasting and receiving audio and video by means of
digital signals which take up less bandwidth, resulting in the ability to broadcast more digital channels in the

same bandwidth space.

P Drop: Means the coaxial or fiber cable that connects 2 home or building Outlet to the Subsctiber

Network, Institutional Network, or Video Return Line.
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Q) Downstream Channel: A channel over which signals travel from the Cable Systern Headend or

Hub to an anthorized recipient of Programming.

1) Educational Access: "The specific channel(s) and the programming theteon made available by
the Licensee on the Cable System which has been allocated for use by educational organizations and
institutions in the City, and the use thereof, to present non-commercial educational programming or
information as dctermined by the Issuing Authority, and in accordance with 47 U.S.C. 531 and the terms

hereof.
s) Effective Date: October 11, 2013.
’ t) FCC: The Federal Communications Commission, or any successor agency.

u) Franchise Fee: Means the payments to be made by Licensee to the Issuing Authority, the City, and
or any other governmental subdivision, including the Access Corporation, and as set forth in Section 622(g) of

the Cable Act.

v) Government Access: The channel(s) and the programming theteon made available by the
Licensee on the Cable System which has been allocated for use by the City, the Issuing Authority or their
designee(s), and the use thereof, to present non-commercial programming or information as determined by

the Issuing Authority, and inn accordance with 47 U.S.C. 531 and the terms hereof.

w) Gross Annual Revenues: Any and all revenue, which is ‘derived by Licensee and calculated in
accordance with Generally Accepted Accounting Principles (“GAAP”), from provisioning and operation of
Cable Service over the Cable System within the City, including, without limitation: the distribution of any
Service over the Cable System; Basic Service monthly fees and all other Service fees; any and all Cable
Service fees and/or Cable Service charges received from Subscribers; installation, reconnection, downgrade,
upgrade and any similar fees; all Digital Cable Service revenues, interest collected on Subscriber fees and/or
charges; fees paid on all Subscriber fees; all Commercial Subscriber’s Cable Service revenues; all Pay Cable,
pay-per-view revenues; any other services now or in the future deemed to be lawful for purposes or
computing Gross Annual Revenues by a court or forum of appropriate jurisdiction; video-on-demand Cable
Services; fees paid for channels designated for commercial use; Converter, remote control and other
equipment rentals, and/or leases and/or sales; all home-shopping service(s) revenues; all interactive
Service(s) revenues, and advertising revenues. In the event that an Affiliate and/or any other Person is
responsible for advertising, advectising revenues shall be deemed to be the pro-rata portion of advertising
tevenues, paid to the Cable System by an Affiliate or such other Person for said Affiliate’s or other Person’s
use of the Cable System for the carriage of advertising. Gross Annual Revenues shall also include the Gross
Revenue of any other Person which is received or otherwise derived ditectly or indirectly from or in

connection with the operation of the Cable System to the extent that said revenue is received or detived,
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through a means which has the effect of avoiding payment of License Fees to the City that would otherwise
be paid herein. It is the intention of the patties hereto that Gross Annual Revenues shall only include such
revenue of such Affiliate(s) and/or Person(s) relating to Signal carriage over the Cable System and not the

gross revenues of any such Affiliate(s) and/or Person(s) itself, where unrelated to such Signal carriage.

U A WN e

Gross Annual Revenues shall not include actual bad debt that is written off, consistent with GAPP;
6 provided, howevet, that all or any part of any such actual bad debt that is written off, but subsequently

7 collected, shall be included in Gross Annual Revenues in the period so collected.

8 x) Headend (or Head End): The electronic control center of the Cable System containing
9 equipment that receives, amplifies, filters and converts incoming Signals for distribution over the Cable
10 System,

11 y) Hub (or Hub Site): A sub-Headend, generally located within a cable television community, used

12 cither for the purpose of Signal Processing or switching.

13 z) Institutional Network (I-Net): The separate existing fiber-optic and/or fiber-optic/coaxial
14 bybrid system, consisting of Upstream and Downstream channels or combined digital channels, said
15 channels made available by the Licensee for the use of the Issuing Authority and/or its departments and
16 designees, capable of transmitting video and audio among and between the various I-Net locations listed on

17 Schedule 5.1,

18 aa)  Issuing Authority: Means the City Manager of the City of Lowell, Massachusetts.
19 bb)  Leased Access Channel: Any channel available for lease for programming by persons other than

20  Licensee subject to and in accordance with 47 U.S.C. 532.

21 cc)  License Fee or Franchise Fee: The payments to be made by the Licensee to the City and/or the

22 designated Access Cosporation, which shall have the meaning as set forth in Section 622(g) of the Cable Act.

23 dd)  Licensee: Comcast of Southern New England, Inc., or any successor or transferee in accordance

24 with the terms and conditions in this License.

25 ce)  Multichannel Video Programming Distributor: A person such as, but not limited to, a cable
26 operator, 2 multichannel multipoint distribution setvice, a direct broadeast satellite service, or a television

27  receive-only satellite program distributor, who makes available for purchase, by subscribers or customers,

28  multiple channels of video programming.

29 ff) Municipal Access Channel: Any channel which has been allocated for use by the Issuing
30 Authority or his/her designee for access purposes in accordance with 47 United States Code 531 and the terms

31 hetein.
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gg)  Normal Business Hours: Those hours during which most similac businesses in the community
are open to serve customers. In all cases, Normal Business Hours must include some evening hours at least

one (1) night per week and/or some weekend houts.

hh)  Origination Capability or Origination Point: An activated connection to an I-Net Upstream
Channel, allowing a Uset(s) to transmit a Signal(s) upstream to a designated location.

if) Qutlet: Means an interior or extetior receptacle mounted in a wall that connects a Subscribe’s or

User’s television set or a Subscriber-owned or User-owned equipment to the Cable System. An Outlet can

contain connections to either the Subscriber Network and/or the I-Net for users.

i Pay Cable or Premium Cable Services: Programming delivered for a fee or charge to Subscribers

on a per-chantiel basis or as a package of services, not including basic service and other regulated tiers.

kk)  PEG: The acronym for “public, educational and governmental,” used in conjunction with Access

Channels, support and facilities._

1 PEG Access: Means the right or ability of any City residents, organizations, schools, and/or
govemrnenmi entides to use designated facilities, equipment and/or channels of the Cable System in

accordance with 47 U.S.C. 531 and this Renewal License.

mm) PEG Access Channels: Any channel(s), made available by the Licensee for the presentation of

PEG Access Pro‘gramming.
nn)  PEG Programming: Means programming produced for, by, or through PEG Access,

00}  Petson: Means any natural person or any association, firm, partnership, joint venture, corporation,

or other legally recognized entity, individual or group of individuals whether for-profit or not-for-profit, but

shall not mean the Issuing Authority.

pp)  Pdor License: The Cable Television License in effect prior to the execution of this Renewal

License, for the period October 11, 2008 through October 10, 2013.

qq)  Public Access Channel(s): Any specific channel(s) on the Cable System made available by the
Licensee, which has been allocated for use by individuals and/or organizations, and the use thereof, to present

non-commercial programming and/or informaton in accordance with 47 U.S.C. 531 and the terms hereof.

rt) Public Ways: The sutface of, as well as the spaces above and below, any and all air rights, public
streets, avenues, alleys, highways, boulevards, concourses, driveways, bridges, tunnels, parkways and ways that

are in the nature of streets and roads or any other easements or rights of way dedicated for compatible uses, and
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other publicly owned real ways within or belonging to the City now or hereafter existing. Reference herein to
“Public Way" or "Street” shall not be construed to be a representation or guarantee by the City that its property
rights are sufficient to permit its use for any purpose without applicable legally required permits, or that the
Licensee shall gain or be permitted to exercise any rights to use property in the City greater than those already

possessed by the City.

ss)  Renewal License: The non-exclusive Cable Television Licensee granted to the Licensee by this

instrument,

o) Scrambling/encoding: The electronic distortion of Signal(s) in order to render it unintelligible or

unperceivable without the use of 2 Converter or other authorized and otherwise lawful decoding device.

wu)  Service: Any Basic Cable Service, any Pay Cable Service, and/or any other Cable Service which is

offered to any Subscriber or User in conjunction with, or which is distributed over, the Cable System.

vv)  Signal: Any transmission of electromagnetic or optical energy, which carries Programming from

one location to another.

ww)  Subscriber: Any Person, firm, cotporation or other entity, located in the City, who or which elects
to subsctibe to, for any purpose, to a Setvice provided by the Licensee by means of, or in connection with, the

Lowell Cable Television System.

XX) T'runk, Feeder Line, and Distribution System: That portion of the Cable System for the delivery of

Signals, but not including Drop cables to the Subscriber’s residences.

vy)  Upstream Channel: A channel over which signals travel from an authotized location to the Cable
System Headend and/or the I-Net Hub Site.

zz)  User: A Person utilizing the Cable Television System or the I-Net, including all PEG related
facilities for purposes of production and/or transmission of electronic or other Signals as opposed to

utilization solely as a Subscriber.

aaa)  Video Programming or Programming: The programming provided by, or generally considered

comparable to programming provided by, a television broadeast station,

bbb) Video Return Line: A channel over which signals travel from an authorized locaton to the Cable
System Headend and/or the I-Net Hub Site.
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ARTICLE 2 - GRANT OF RENEWAL LICENSE

SECTION 2.1 - GRANT OF LICENSE

Pursuant to the authority of Chapter 166A of the General Laws of the Commonwealth of
Massachusetts and the Cable Act, the City Manager, as the Issuing Authority of the City, hereby grants a non-
exclusive cable television license to Licensee, authorizing and permitting Licensee to construct, upgrade, install,

operate and maintain 4 Cable System within the corporate limits of the City of Lowell.

SECTION 2.2 - RIGHTS AND PRIVILEGES OF LICENSEE

Subject to the terms and conditions herein, the Issuing Authority hereby grants to Licensee, the right to
construct, upgrade, install, operate and maintain a Cable System in, under, over, along, across or upon the Public
Ways of the City of Lowell within its municipal boundaries and subsequent additions thereto for the purpose of
cable television system reception, transmission, collection, amplification, otigination, distribution, and/or
redistribution of Cable Services, I-Net services, and other services provided by a cable operator subject to and in

accordance with all applicable laws.

SECTION 2.3 - APPLICABLE LAW

This License is granted under, in compliance with and subject to Chapter 166A of the General Laws
and all other general laws and acts of the Legislature, and in compliance and subject to all applicable federal law,
including, but not limited to, all rules of the Federal Communications Commission ("FCC"), all as may be
amended, and in compliance with and subject to all other, lawful and generally applicable municipal, state and
federal rules and regulations in force and effect, all as may be amended, during the period for which this License is

granted.

SECTION 2.4 - TERM OF RENEWAL LICENSE

The term of this non-exclusive Renewal License shall be for a period of ten (10) years and shall
commence on October 11, 2013, following the expiration of the cugrent license, and shall terminate at midnight

on October 10, 2023.
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SECTION 2.5 - TRANSFER AND ASSIGNMENT OF RENEWAL LICENSE

(®  To the extent required by GL.c. 166A, Section 7, and the regulations of the Cable Division
promulgated thereunder (207 CMR 4.00 et. seq.), this License or control theteof shall not be transferred or
assigned without the prior written consent of the Issuing Authority, which consent shall not be unreasonably or
arbitearily withheld. Such consent shall be given only after a public hearing upon a written application and forms
therefore as provided by the Cable Division and on FCC ot other applicable forms. The application for transfer

consent shall be signed by Licensee and by the proposed transferee or assignee.

(b)  Any transfer or assignment of license shall, by its terms, be expressly subject to the terms and
conditions of this Renewal License and obligations, if any, arising from the award of this Renewal License. Any
transferee or assignee of this Renewal License shall be subject to the tertns and conditions contained in this

Renewal License.

{©  The Licensee shall submit to the Issuing Authority four (4) copies, unless otherwise directed,

of the license transfer application, including any forms required by state or federal law.

SECTION 2.6 - NON-EXCLUSIVITY OF LICENSE

(@)  This Renewal License shall not affect the right of the Issuing Authotity to grant to any other
Person a license of right to occupy or use the streets, or portions thereof, for the consteuction, upgrade, installation,
operation or maintenance of a Cable System within the City of Lowell; or the tight of the Issuing Authority to
permit the use of the Public Ways and places of the City for any purpose whatsoever. The Licensee hereby

acknowledges the Issuing Authority's right to make such grants and permit such uses.

(b)  The grant of any additional cable television license(s) shall be at the sole disctetion of the

Issuing Authority.

(¢ The issuance of additional license(s) shall be subject to applicable federal law(s), and M.G.L.
Chapter 166A and applicable regulations promulgated thereunder.

SECTION 2.7 - POLICE AND REGULATORY POWERS

By executing this License, Licensee acknowledges that its rights are subject to the powers of the City to
adopt and enforce lawful general ordinances and bylaws necessaty to the safety and welfare of the public and of
general applicability and not specific to this License, not specific to Licensee, not specific to this Cable System ot
not specific to cable operatots only. Licensee shall comply with all lawful applicable laws and ordinances enacted

by the Issuing Authority pursuant to any such powers. Any substantial conflict between the terms of this Renewal
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License and any present or future exercise of the municipality’s police and regulatory powers shall be resolved by

a court of appropriate jurisdiction.

SECTION 2.8 - REMOVAL OR ABANDONMENT

Upon termination of this License by passage of time, license revocation or otherwise, and all appeals
thereto have been exhausted, and unless Licensee renews its License for another term ot Licensee transfers the
Cable System to a transferee approved by the Issuing Authority, Licensee shall remove its supporting structures,
poles, transmission and distribution systems and all other appurtenances from the Public Ways and places and shall

restore all areas to their original condition.

If such removal is not complete within six (6) months of such termination, the Issuing
Authority may deem any property not temoved as having been abandoned. Upon written request of the

Licensee, the Issuing Authority may waive this requirement for good cause shown,

SECTION 2.9 - PROCEEDINGS UPON EXPIRATION OR REVOCATION

In the cvent that this License is revoked, and all appeals have been exhausted, or that it
cxpires, and the Issuing Authority denics the renewal application and all appeals have been exhuusted, the
Issuing Authority and the Licensee shall follow the provisions of Section 627 of the Cable Act, 47
U.S.C. 547.
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ARTICLE 3 - SYSTEM DESIGN, CONSTRUCTION AND OPERATION

SECTION 3.1 — AREA TO BE SERVED [SEE G.L.c. 166A §3(a)]

(a)  The area to be served shall be the entire City of Lowell. Service shall continue to be provided to
every dwelling occupied by a person requesting Cable Service and shall continue to be available to dwellings on every
Public Way, provided that the Licensee is able to obtain from property owners any necessary easements and/or

permits in accordance with Section 621(a)(2) of the Federal Cable Communications Act of 1984.

(b) Provided Licensee has at least forty-five (45) days prior notice concerning the opening of
residential subdivision trenching, or of the installation of conduit for the location of utilities, it shall install its cable
in such trenching or conduits or may seek permission to utilize alternative trenching or conduits within a
comparable time frame. If a substantial quantity of cable is required for a large subdivision and said quantity is not

in stock, the Licensee shall be allowed additional time for said installation. The Issuing Authority, or its designee,

shall exercise reasonable efforts to have the Planning Board and developers give timely notice of trenching and

underground construction to the Licensee.

SECTION 3.2 - SUBSCRIBER NETWORK

(@)  The Licensee shall continue to male available to all residents of the City a minimum seven

hundtred fifty Megahertz (750 MHz) Cable Communications System.

(b)  The Licensee shall not remove any television antenna of any subscriber but shall offer a device
to allow subscribers to choose between cable and non-cable television reception, however, Licensee reserves

the right to charge at cost for same.

() The Cable System shall be techaically capable of transmitting City-specific access programming
and commercial programming, provided however, Issuing Authority acknowledges it has no rights nor ability
to mandate specific programming, however Issuing Authority reserves its rights with respect to access

programming and such other programming as may be permitted by law.

(d) Upon and after the second anniversary of the Effective Date, upon written request of the
Issuing Authority, Licensee and Issuing Authority shall meet to” discuss technological developments and
customer setvice issucs and changes affecting the Cable System to apprise the Issuing Authority of changes

affecting the foregoing and to engage in discussions of possible Licensee changes regarding the same.
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SECTION 3.3 — SERVICE TO RESIDENTIAL, DWELLINGS: STANDARD DROP

The Licensee shall make its service available to every residental (non-commercial) dwelling unit in the
service area in the City regardless of its geographical location, subject to Section 3.1 above. Installation costs shall

be nondiscriminatory except that an additional charge for time and materials may be made for non-standard and

customized installation within a subscriber's residence or except when Licensee is engaged in marketing promotions,

Any dwelling unit within two hundred fifty feet (250 ft.) of the cable plant for an aerial drop, or one hundred fifty
feet (150 ft.) for an underground drop, shall be entitled to a standard installation rate, ‘howevcr, Licensee may
reasonably charge subscribers for nonstandard and customized installaons. Underground installations within 150
feet of the existing cable plant requiring trunk or distribution type (e.g:., amplifier and feeder cable) construction or
involving a hard surface or that require boring through rock or under sidewalks and asphalt street are considered
non-standard installations and shall be provided at a rate based upon actual costs and a reasenable return on
investment. Subscribers may be charged for drops in excess of the standard footage or for non-standard
installation drops, for materdals and labor, and upon request, subscribers shall be provided an itemized cost estimate
for the same prior to acceptance of the terms for such non-standard drop and such itemization shall disclose the
basis for Licensee's aeeming the installation non-standard. If requested by the Issuing Authority, Licensee
shall meet with the Issuing Authority or his/her designee to discuss, for advisory purposes, the basis of Licensee's

determining that an installation is non-standard.

SECTION 3.4 — SERVICE TO PUBLIC BUILDINGS AND SCHOOLS

(@)  Licensee shall provide, at no charge, one (1) drop, outlet and the Cable Service to public schools,
including the Greater Lowell Technical High School and municipal buildings along its cable routes upon written

request of the Issuing Authority.

(®  Any locations in Lowell public schools, incinding Greater Lowell Technical High School and
municipal buildings or municipal sites which have been wired by Licensee for service and provided service at no
charge, including existing non-profit charitable organization locations, shall continue to receive such activated

outlets of service as already provided.

()  All future newly constructed schools shall be provided with one (1) standard drop for the Cable
Service. Where a school has its own internal wiring for cable, Licensee will, following consultation with the City or
its designiee and subject to system compatibility, interconnect its cable to an existing or new school's internal wiring
hub (also known as wire closet or main distribution frame) in lieu of interconnecting individual classrooms,

however, in such case, Licensee is not responsible for the school's own internal wiring,

(d) Al future municipal buildings, including schools, along the cable routes shall receive, at no charge,

one (1) standard installation as described in Section 3.3, one (1) residential cable system drop tied into the new
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building's internal wiring hub or wire closet (also known as main distribution framc). Upon written request of the
City,, Licensee shall meet with the City’s designee to provide reasonable consultation on how the municipal
building wiring may be designed to be compatible with such cable service transmission to and from the building

hub/wire closet.

(6)  If necessary to receive the Cable Service, Licensee will continue to provide a converter to existing
classrooms having converters, and, with respect to new buildings with internal witing, shall provide only so many
converters or equivalent devices as needed to implement networking of cable service through the internal wiring
network, at no charge to the City, however, in the event of any damage to such converters, other than normal wear

and tear, the School Department shall be responsible for same.

SECTION 3.5 - STANDBY POWER

The Licensee shall at all times maintain 2 minimum of twenty-four (24) hours standby power at the
headend facility servicing the City. Such standby power shall have continuous capability, contingent upon
availability of fuel necessary to operate generators, and shall become activated automatically upon the failure of

normal power supply,

SECTION 3.6 - TREE TRIMMING

The Licensee shall have authority to trim trees upon and overhanging public streets, alleys, sidewalks
and ways and places of the City so as to prevent the branches of such trees from coming in contact with the
wires, cables and equipment of the Licensee, in accordance with MGL c. 87 and any City ordinances and

regulations

SECTION 3.7 - UNDERGROUND WIRING OF UTILITIES

If transmission and distribution facilities of the respective public or municipal utilities, if any, in City ate
underground, the Licensee shall place its Cable Systems” transmission and distribution facilities underground;
provided that such underground locations are actually capable of accommodating the Licensee’s cable and other
equipment without technical degradation of the Cable System’s signal quality. In any area of City where the
transmission or distribution facilities of the tespective public ot municipal utilities are both aerial and
underground, the Licensee shall have the discretion to construct, operate, and maintain all of its transmission and
distribution facilities, or any part theteof, aerially or underground. Nothing in this Section shall be construed to
require the Licensee to construct, operate, ot méjntain undesground any ground-mounted appurtenances such as
customer taps, line extenders, system passive devices, amplifiers, power supplies, pedestals, or other related

equipment. The Licensee shall be treated under this paragraph on parity with other utilities.
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SECTION 3.8 — PEDESTALS AND VAULTS

In any cases in which vaults housing devices or pedesrals ate to be utilized, in the City Public Ways or
within the City public layout, such equipment must be in accordance with applicable City Department, regulations
or flush at ground level; provided, however, that Licensee may place devices, including amplifiers and line extenders
in a low-profile electronic control box, at City approved locations to be defermined when Licensee applies for an
underground permit, as may be authorized by the City subject to requirements of general applicability. In any
event, Licensee will comply with City ordinances or by-laws and regulations of general applicability with respect

to the foregoing.

SECTION 3.9 - PRIVATE PROPERTY

Licensee shall be subject to all laws, ordinances or regulations tegarding private property in the course of
constructing, upgrading, installing, operating and maintaining the Cable Communications System in the City.
Licensee shall promptly repair or replace all private propetty, real and personal, damaged or destroyed as a result
of the construction, upgrade, installation, operation or maintenance of the Cable System at its sole cost and

expense.

SECTION 3.10 - RESTORATION TO PRIOR CONDITION

Whenever the Licensee takes up or disturbs any pavement, surface, sidewalk or other improvement of
any private way, Public Way or public place, it shall be teplaced and the surface restored in as good condition as
before entry as soon as reasonably possible, subject to the generally applicable requirements of the City's
Depattment of Public Works or their designee. If the Licensce fails to make such restoration within a reasonable
time, the City may fix a reasonable time and notify the Licensee in writing of the restoration required and the
time fixed for performance. Upon failure of the Licensee to comply within the time specified, the City may cause
proper restoration and repairs to be made and the reasonable expense of such work as itemized shall be paid by the

Licensee upon demand by the City.

SECTION 3.11 — COOPERATION WITH BUILDING MOVERS

The Licensee shall, upon thirty (30) days written request of any person holding an appropriate permit
issued by the City, temporarily raise or lowet its lines to permit the moving of any building or other structure, so
long as other comparable utilities are subject to similar requirements. The expense of such raising ot lowesing shall

be in accotdance with applicable law.
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SECTION 3.12 — DISCONNECTION AND RELOCATION OF FACILITIES

(@)  The Licensee shall, at its sole cost and expense, protect, support, temporarily or permanently
disconnect, relocate in the same street, or other Public Right of Ways, or remove from any street or any other
Public Right of Ways and places, any of its property as required by the Issuing Authority or its designee by
reason of traffic conditions, public safety, street construction, change ot establishment of street grade, or

construction of any public improvement ot structure by any City department acting in 2 governmental capacity.

()  In requiring the Licensee to protect, support, temporarily or permanently disconnect, relocate ot
remove any portion of its property, the Issuing Authority shall treat Licensee the same as, and require no mote ot

Licensee, than any other sitilatly situated utility.

() In either case, the Licensee shall have the right to seek reimbursement under any applicable

insurance ot government program for reimbursement.

SECTION 3.13 ~ RESERVED

SECTION 3.14 - SERVICE INTERRUPTION; REBATES

Licensee may interrupt service for the purpose of repairing, npgrading or testing the Cable System and, if
practical, Licensee shall do so only during perods of minimum use. Rebates for service interruptions shall be in

accordance with Section 7.5 of this Renewal License and applicable law.

SECTION 3.15 - CONSTRUCTION AND MAINTENANCE STANDARDS

()  The Licensee shall construct and operate a Cable System and render service to subscribers
consistent with all applicable regulations during the term of this License. The construction, maintenance
and operation of the Cable System for which this License is granted shall therefore be in conformance
with, among other things, the applicable provisions of the National and Massachusetts Electrical Codes,
the National Electrical Safety Code, the National Television Standards Code and the rules and regulations
of the Occupational Safety and Health Administration (OSHA), the Massachusetts Cable Television
Division and the FCC. Upon written request of the Issuing Authority, copies of any technical

performance tests that may be required under FCC rules and regulations shall be submitted to the City.

(b) All structures, lines, equipment, and connections in, over, under, and upon streets,
sidewalks, alleys, and Public Ways and places of the City , wherever situated or located, shall at all times bhe

kept and maintained in a safe condition and in good order and repair.
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SECTION 3.16 — RIGHT OF INSPECTION

(@  In the event the Issuing Authority reasonably suspects non-compliance with Cable
System construction and maintenance terms of this License, the Issuing Authority or its designec(s)
shall have the right to inspect all construction, installation and/or upgrade work performed subject to
the provisions of this License and to make such tests as it shall deem necessary to ensure compliance
with the terms and conditions of this License and all other applicable law. Any such inspection shall be
conducted at reasonable times upon teasonable notice to Licensee. Licensee shall have the right to be

present at any such inspection. Any such inspection shall not interfere with the Licensee's operations.

()  In the event that such tests or inspections result in a finding of default by the Issuing
Authotity pursuant to Section 9.1, Licensee shall reimburse the City's reasonable inspection costs incurred

under Section 3.16(a). Licensee reserves the right to challenge the reasonableness of such costs.

SECTION 3.17 - EMERGENCY REMOVAL OF PLANT

If, at any time, in case of fire or disaster in the City, it shall become necessaty in the reasonable judgment
of the Issuing Authority or any designee, to cut or move any of the wites, cables, amplifiers, appliances or
appurtenances of the Cable Communications System, the City shall have the right to do so at the sole cost and
expense of Licensee, provided however that, wherever reasonably possible, the Issuing Authority shall give
Licensee written notice and the ability to relocate wires, cable or other equipment, with said notice not being

subject to the formal notice requirements of Secton 8.6. Licensee shall have the right to seek and be eligible for,

* where applicable, teimbursement under any applicable government program and/or insurance providing for

reimbursement.

SECTION 3.18 - EMERGENCY AUDIO ALERT

Licensee shall comply with the FCC’s Emergency Alert System (“EAS”) regulations and any applicable
laws and regulations of the Commonwealth of Massachusetts in order that emergency messages are distributed over the

Cable System.
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ARTICLE 4 - RATES AND PROGRAMMING

SECTION 4.1-INITIAL RATES

The initial rates for all programming, installation and equipment which are in effect on the Effective Date
of this License are listed in Schedule 4.1 attached hereto. These rates ate provided for informational purposes only

and are subject to change at Licensee's sole discretion pursuant to applicable law.

SECTION 4.2 - RATE REGULATION

The Issuing Authority reserves the right to regulate rates for Cable Setvice to the extent such regulation is

allowed at this time, or hereafter, under the applicable federal and state law.

SECTION 4.3 - PROGRAMMING CATEGORIES

(@  Tursuant to 417 US.C. 544, the Licensee shall maintain the mix, quality and broad categoses of

Video Programming as set forth in Schedule 4.3.

(b)  Licensee shall comply with 76.309(c)(3) (D)(b) of the FCC Rules and Regulations as well as 207 CMR
10.02 of the Massachusetts Cable Television Division Rules and Regulations regarding notice of Programming

changes

SECTION 4.4 - PROGRAMMING TIERS

(&)  The initial programming and services offered by Licensee are listed in Schedule 4.4, attached
hereto. This schedule of programming ters is provided for informational purposes only and is subject to change at
Licensee's sole discretion pursuant to applicable law. The Licensee will voluntarily make best efforts to provide

informational notice to the Issuing Authority forty-five (45) days pror to any such changes.

(b)  Nothing in this section shall preclude any right of the Issuing Authority to participate in the
formulation of a basic cable programming service for the City, should such rght be granted to the City under

applicable federal or state law in the future.
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SECTION 4.5 - LEASED ACCESS

Pursuant to the Cable Act, 47 U.8.C. 532 (b) (ii) (B), Licensee will make available channel capacity for
commercial use by persons unaffiliated with Licensee. Upon request, Licensee shall provide interested persons
and the issuing Authority a copy of its current leased access policy with current rates and terms for commercial
leased access.

SECTION 4.6 - STEREO TV TRANSMISSIONS

All broadcast and satellite signals received at its headend by Licensee in stereo shall be cablecast

in stereo.

SECTION 4.7 - CHANNEL LINEUP

Licensee shall notify the Issuing Authority and subscribers, 30 days in advance, of each change in
programming services in accordance with applicable law, Licensee shall use its best efforts to provide sixty (60)
days’ notice to the Issuing Authority, prior to changing channel designations for PEG channels.

SECTION 4.8 - REMOTE CONTROLS

(@)  Licensee shall allow subscribers to purchase, from parties other than the Licensee, and to utilize

remote control devices which are deemed cormpatible with the converter installed by Licensee at no charge.

(b)  Licensee takes no responsibility for changes in its equipment or services that might render
inoperable the remote control devices acquired by Subscribers.
SECTION 4.9 - EXTERNALIZATION OF CAPITAL COSTS

Unless otherwise required by law, Licensee agrees to recover any capital costs subject to externalization
over the full term of the License, except where as a result of transition to the Renewal License and/or transition
to a transferee of the Licensee the implementation of pass through is delayed, however such delay shall not

exceed approximately one (1) year.

SECTION 4.10 - RESERVED
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ARTICLE 5 - PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS AND

INSTITUTIONAL NETWORK

SECTION 5.1 - PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS

Public, Educational and Governmental ("PEG") Access Programming and facilities and equipment

shall be provided putsuant to the provisions of this Article 5 and 47 U.S.C. s. 531.

SECTION 5.2 ~ PUBLIC ACCESS TO THE CABLE SYSTEM

@)

Any resident of Lowell, or any organization based in Lowell, shall have the right to place

programming on the Lowell Cable System Public Access channel subject to rules established by the Access

Cosporation, in accordance with any other rules established by the Issuing Authority, Such rules shall be subject to

teview and apptoval of the Issuing Authority. Such rules may condition access to equipment and facilities upon

completion of a training program, or upon certification of proficiency by the Access Corporation.

®)

The Access Corporation shall provide services to PEG Access Users and the City as follows:

(1) Operate the public access facility (studio) and schedule, operate and program the Public Access
Channel as provided in accordance with this Article 5; with the Cosporation's primary putpose and

activity being operation of PEG cable television services;
(2) Manage the Access Corporation annual funding, pursuant to Section 5.3 and the terms herein;

(3) Purchase and/or lease equipment, with the funds allocated for such purposes in Section 5.4

herein;

(4) Conduct regular training programs in the skills necessary to produce PEG Access

Programming at levels substantially equivalent to those provided under the Prior License;
(5) Provide technical assistance and production services to PEG Access Users;

(6) Establish rules, procedures and guidelines (with consultation and consent of the Issuing

Authotity or its designee) for use of the Public Access Channel;

(7) Provide publicity, fundraising, outreach, refestal and other support services to PEG Access
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Users;

(8) Assist PEG Access Users in the production of Programming of interest to Subsctibers and

focusing on City issues, events and activities; and

(9) Accomplish such other tasks relating to the operation, scheduling and/or management of the
Public Access Channel, facilities and equipment as appropriate and necessary including development

of and training in cable and related technologies useful to the City, Schools and general public.

SECTION 5.3 - ANNUAL OPERATING FUNDS; ACCESS FUNDING

(a)  Licensee shall provide an annual payment to the Issuing Authority, or its designee, for PEG Access
putposes, equal to five percent (5%) of its Gross Annual Revenues, less applicable License Fees assessments for any
state oz other governmental agencies. Said annual payments shall be used for, among other things, salary, operating
and other related expenses connected to PEG Ac;:ess programming and operations. Said annual five percent (5%)
PEG Access payment shall be made to the Issuing Authority, or its designee, on a semi-annual basis in accordance

with Schedule 5.3.

(b)) At the request of Issuing Authority each recipient of funds under this Section, Section 5.4 or
Section 5.8 shall provide Issuing Authority and the Licensee, at least on 2 quarterly basis, -an accounting of
expenditures of such funds. With respect to the Access Corporation and the School Department, such reporting

shall be for informational review and consultation but not for authorization or approval of expenditures.

(©  Out of the 5% provided for in Section 5.3(a) above, Licensee shall continue to provide Access
Corporation annual operating grants equal to two petcent (2%) of its Gross Aanual Revenues for the prior calendar
year less license fees paid to the City and State pursuant to M.G.L. c. 166A Sec.9, with the foregoing payments to be
provided to the Issuing Authority and made payable to the Access Corporation for disposition for access purposes,
payable on a semi-annual basis commencing on the first day of April in the first year of this Renewal License in

accordance with Schedule 5.3.

(d  Licensee shall provide origination capability to the Access Corporation Access Facility and
shall provide the City with two (2) Public Access channels on the subscriber network. Such Access Facility
will be located within reasonable proximity of the cable plant in Licensee's Service Area. In the event of a
relocation of the Access Facility during the term of this Renewal License, the Access Corporation shall be

responsible for all new interconnection. costs for providing origination capability and I-Net connectivity from

" any such new location required as a result of such relocation. Licensee shall designate one (1) or two (2)

Downstream Channel(s), as deemed necessary by the Issuing Authority, on the Cable System for Public Access

and Access Corporation use and shall provide one (1) ot two (2) Upstream Channels for said channel(s), as
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deemed nccessary by the Issuing Authority. Licensee shall also continue to provide equipment at the Access
Facility capable of receiving and processing originations from any active I-Net location and routing them
directly, or indirectly through the Access Facility's video switchet, to the Headend for further downstream

distribution on the Subscriber network.

(e)  Per writren request of the Issuing Authority, following at least fotty-eight (48) months from
the Bxecution Date of this Renewal License, the Licensee shall provide the Access Corporation one
additional channel. Licensee and Access Corporaton shall provide the appropriate downstream and
upstream channel(s) requested on the Cable System within twelve (12) months of the written request from

the Issuing Authority.

SECTION 5.4 — CAPITAL FACILITIES PAYMENTS

()  Licensee shall make capital equipment and facilities payments to the Issuing Authority in the
amount of .70% of its Gross Annual Revenues for the prior calendar year less license fees paid to the City and
State pursnant to M.G.L. c. 166A Sec.9 for each year of the license with payment to be made on or befote
January 10% of each license year, except in year one, where payment is to be made within 45 days of the
execution of this Renewal License, with a credit equal to the capital payments made during the extension

period.

(b)  The capital equipment and facilities payments made under Section 5.4(a) above, shall be for
use by the Issuing Authority, the Access Corporation, the School Department, and the Greater Lowell

Technical High School in such amounts as the Issuing Authority shall determine.

SECTION 5.5 - EDUCATIONAL ACCESS CHANNEL

(a)  Licensee shall provide one (1) Downstream educational access Channel on the subscriber network

" to the Lowell School Department, Licensee shall also provide one (1) Upstream Channel to the School

Department so that it may originate programming from public schools as designated in Schedule 5.1, and transmit
said programming to Subscribers on the Cable System downstream Educational Access Channel. The School
Department shall be responsible for the operations and programming of the Educational Access Channel. At the
written request of the Issuing Authority, the Hducational Access Channel shall be able to transmit from the School
Depastment otigination sites directly to the headend without being switched through the Access Corporation

facility however any costs of providing this capability are the responsibility of the City.

(®  The Educational Access Channel may be used by the Lowell Public Schools for non-commercial
educational and school-related programming. Such an Educational Access Channel shall be subject to such

reasonable operating rules as the School Department may adopt. No such Educational Access Channel shall
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include campaign or paid political advertising. Wilh respect 1 School Commitee meeting coverage, the School

Committee shall determine whether said cablecasting shall be on the educational or public access channels.

SECTION 5.6 — RESERVED

SECTION 5.7 - MUNICIPAL ACCESS CHANNEL

(@  Licensce shall provide one (1) Downstrcarn Municipal Access Channel on the subscriber network
to the Issuing Authority for municipal governmental access, for non-commercial usc as detezmined by the Issuing
Authority. Licensce shall provide one (1) dedicated Upstream Channel, as decmed necessary by the Issuing
Authority for the Municipal Access Channel to the Issuing Authority so that programming may originate from
designated locations in Lowell City Hall. The City is responsible for the cost of any relocation of such designated
otigination locations during the term of this Renewal License. The Issuing Authority, through the Access
Corporation, which will operate under the supervision of the Issuing Authority, shall be responsible for operations

and programming of the Municipal Access Channel.

(b)  The municipal access channel may be used by municipal departments and agencies to inform
subscribers about City government, services and issues. Such 2 municipal access channel shall be subject to such
reasonable operating rules as the Issuing Authority may adopt. The public access channel shall also be available for
municipal access, The municipal access channel shall not include conunercial programming, campaign advertising or
paid political advertising to the extent consistent with applicable law. With respect to City Council and other
municipal meeting coverage, the Issuing Authority shall determine whether the cablecasting of such municipal

meetings shall be on the municipal and/or public access channels.

SECTION 5.8 —~ FUNDING FOR MUNICIPAL ACCESS PROGRAMMING

(a)  Licensee shall continue to make payments to the Issuing Authority or such other municipal agency
as designated by the Issuing Authority, to support municipal cable operations, including three percent (3%) of its
Gross Annual Revenues out of the 5% provided for in Section 5.3(a) from the prior calendar year on a semi-annual

basis commencing on the first day of April in the first year of this Renewal License.

(®  In addition to the amounts paid under subsection (a) above, the Licensee shall make capital

equipment and facilities payments to the Issuing Authority as provided for under Section 5.4(a).
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SECTION 5.9 - SYSTEM DESIGN

Licensee shall maintain headend equipment to process the upstream signals from the Access Facility and
to place such signals on the designated Access Channels. The Access Corporation will, however, be responsible for
scheduling and transmitting of access programming on these channels. Licensee shall not be responsible for the
quality of the upstream signal prior to origination. Licensce shall continue to provide and maintain, and replace if

necessary, the access channel video demodulators as provided by Licensee as of the expiration of the Prior License.

SECTION 5.10 —- SYSTEM MAINTENANCE OF CHANNELS

Licensee shall monitor the Access Channels for technical quality and shall ensure that they are maintained at
standards equal to those which apply to the Cable System's commercial channels; provided, howeves, that this section
shall not require Licensee to guarantee the technical quality of access users’ productions and upon an Issuing
Authority finding of significant signal quality problems, if any, Licensee's network operations center shall investigate
and report on same within seven (7) days of Issuing Authoriq.r request and to take reasonable steps to rectify signal

quality problems, if any.

SECTION 5.11 - RIGHT OF PUBLIC SERVICE ANNOUNCEMENT INSERTION

(2) Licensee shall exercise reasonable efforts to permit the Issuing Authotity to use available insestion
time as determined by Licensee on Licensee's commercial satellite programming networks to publicize its

activities and programs.

(b) Licensee shall excrcise reasonable cffosts to make such public service announcement time

available,

SECTION 5.12 - MISCELLANEOUS ACCESS MATTERS

(@  Consistent with the current underwriting standards for Public Broadcasting System non-
commercial television stations, notices of support and underwriting may be permitted within or adjacent to access
programs and revenues for same may be used for local access productions, however, the foregoing underwriting, if
any shall not be the responsibility of the Issuing Authority or Licensee, and the Executive Director of the Access

Corporation shall be responsible for handling such underwriting of same.

(b)  The Issuing Authority and/or Access Cosporation may require members of the public to assume
individual responsibility for any Public Access program-based liability including, but not limited to, liability for

copyright infringement ot defamation, and to hold the City, Licensee and Access Corporation harmless for same,
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subject to Cable Act and FCC requirements.

()  Neither Licensee, Access Corporation, nor the Issuing Authority are intended to engage in pre-
screening of public access program content except where the Access Corporation has credible advance knowledge
of unlawful programming, Access Corporation shall engage in lawful pre-screening of public access programming

under the guidelines established by the Access Corporation and approved by the Issuing Authority.

(d)  Neither Licensee, [ssuing Authority, and/or Access Corporation shall exercise editorial control
over any public, educational or governmental use of channel capacity, except Licensee, Issuing Authority, and/or
Access Corporation may refuse to transmit any public access programming or portion of a public access program

that contains obscenity, indecency or nudity per Section 611 of the Cable Act.

(¢) It is the intent of the parties that producers be on notice that neither the Licensee, the Issuing
Authority, nor the Access Corporation assume editorial responsibility for local productions of individual producers

and therefore are not liable for the errors, if any, of such individual local access producers.

(§  The Access Corporation shall be responsible, subject to the Issuing Authority’s approval, for
developing, implementing, interpreting and enforcing rules for PEG Access Channel use which shall insure that

PEG Access Channel(s) and PEG Access equipment will be available on a first-come non-discriminatory basis.

SECTION 5.13 - TELECOMMUNICATIONS TECHNOLOGY FUND

Out of the capital equipment and facilities payments made by the Licensee to the Issuing Authority under Section
5.4(a), the Issuing Authority may establish and contribute to a telecommunications technology fund for
telecommunications and technology-related facilities, equipment, and other related needs of the City, in a fashion

that does not commercially compete with the Licensee.

SECTION 5.14 - ADDITIONAL ACCESS OBLIGATIONS

() Licensee and the Issuing Authority, or its designees, shall meet from time to time, upon the

request of either party, to discuss and cooperatively implement the terms hereof.

(b)  Upon written notice from the Issuing Authority, the Licensee shall remedy a general deficiency
with respect to the technical standards described herein within two (2) months of receipt of notice and a safety
deficiency within forty-eight (48) hours of recelpt of notice and shall notify the Issuing Authority when the

deficiency has been corrected.

()  Equipment purchased with funds specifically earmarked for school/student educational access
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shall be owned and maintained by the Lowell School Department. Equipment allocated to the community
studio shall be owned and maintained by the Access Corporation. Equipment purchased with Capital Facilities
Payments will be owned and maintained by the City, unless otherwise assigned. With respect to educational
access, Licensee's technical staff shall continue to provide reasonable technical advice with yrespect to

interconnection to the Cable System.

(d)  Should Licensee fail to timely make any payment under this Asticle 5, and should such failure
continue for a petiod of 10 days from written notice theteof, then it shall additionally be charged interest which
shall accrue from the date payment is due at an annual rate not to exceed the prime rate of interest then current at
the Chase Manhattan Bank of North America plus two percent (2%). Payment of this interest charge shall not
preclude any other remedy available to the Issuing Authority under applicable law, subject to the provisions of

Section 9.2 of this Renewal License.

(¢)  To assure the ability of the City's public schools to distribute educational programming to and
from school buildings, the Cable System or I-Net design shall be such that the primary educational access
channel shall be capable of transmitting educational programming specifically from Lowell public schools to all

I-Net locations or to the subscriber network.,

()  The Licensee shall interconnect the Public Access Channel of the Cable System with the Public
Access Channel of any Cable Sysiem served by the same Hendend upon wrilten request [rom the issuing

authorities of all involved communities, subject to the following:

(1) The costs to complete such interconnection will be borne equally by the communities
involved. An estimate of the work and cost required shall be provided to those involved prior
to the work being done. Said costs shall be paid to the Licensee in full before any work will
begia. If communities request such interconnection, the Licensee shall provide a written
estimate of the cost(s) of such interconnection within twenty-five (25) days of such request. If
the communities involved agree with the estimate and agree to pay such costs, the Licensee shall
construct and complete said interconnection within forty-five (45) days of receiving such

payment from the communities involved.

(2) Programming imported from another community via the interconnect shall go directly from
the Licensee’s Headend to the downstream Public Access Channel so it will not be available live
to other video providers; provided however, that any such Programming that is initially taped by
the Access Corporation may be subsequently distributed to the Subscribers of any other video

provider operating in the city.

(3) Programming imported via this interconnect will not be considered locally produced and as

a result will not count toward meeting the substantially programmed criteria for the addition of
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an additional PEG Access Channel.

(4) All maintenance costs associated with any interconnection shall be subject to pass-through
to subscribers in those specific communities participating in the interconnect in accordance with

the actual costs in each such community and in accordance with applicable law.

() City Council and School Committee meeting coverage and other municipal meeting coverage
shall be available for live retransmission over the access channels of other cable licensees, if any. Public,
educational and governmental access programming from the Access Corporation may be retransmitted over the
access channels of other cable licensees, if any, Notwithstanding the foregoing, access to such meeting coverage
and PEG programming by other cable licensees shall only be provided to the extent that (1) access is achieved
by such other cable licensees without connection to Licensee's plant and for Licensee-owned equipment and (2)
any licenses granted to such future cable licensees conform to the requirements of Section 2.6, including providing

the Licensee with PEG programming from such other cable licensee on terms commensurate with this paragraph

(®)-

(h)  The Licensee shall maintain a complete set of plant maps of the City, including but not limited
to strand maps, which will show those arcas in which its facilities exist, the location of all streets and location of
all residences. The plant maps will be retained at Licensee’s primary place of business within the City and will

be available to the Issuing Authority for inspection by the Issuing Authority upon written request.

SECTION 5.15 - TRANSITION

Licensee agrees to continue or not to remove, as applicable, any local production and I-Net equipment
or facilities actually provided as of the expiration of the Prior License, except where such removal of cquipment
or facilities is necessary for technical or safety reasons, or is replaced by equipment with equivalent capability, or
as otherwise consented to by the Issuing Authority. Notwithstanding any omission to expressly assign title ot
ownership of equipment to the Issuing Authority, if by any prior license or prior agreement title and ownership
of any particular access equipment or facilities has been or was required to be assigned to the Issuing Authority,
the Lowell Public Schools or other municipal agency, nothing in this License shall rescind such assignment of
title or ownetship to the Issuing Authority, Lowell public schools or other municipal agency. This clause does

not requite replacement of anything in this License except as expressly provided in this License.
SECTION 5.16 - RESERVED

SECTION 5.17 - INSTITUTIONAL NETWORK ("I-NET")
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(@)  Licensee shall, through the term hereof, continue to maintain and operate the existing Broadband
HFC Institutional Network ('I-Net") already provided under and in accordance with the Prior License.

Accordingly, the I-Net shall, at 2 minimum, continue to:
(1) Be capable of transmitting a signal among and between those sites identified in Schedule 5.1.

(2) Have the full control and utilization of all bandwidth available among the City’s I-Net fiber

optic strands reserved for the City’s I-Net use, except as otherwise provided hesein..

(3) Have a hub site located at 12 Washer Street, Lowell, MA unless otherwise agreed to by the

Issuing Authority.
() . Licensee shall, through the term hereof, also continue to:

(1) Maintain and operate upstream video programming from City Hall, Lowell

Telecommunications Cotporation and Lowell High School.

(2) Determine and assign the transmit and receive frequencies for all I-Net users in consultation with
the City’s designee, and upon written request, advise the Issuing Authority of such frequencies in

writing;

(3) Determine and design the correct signal strength levels necessary at each location identified in

Schedule 5.1, in compliance with applicable FCC Technical Specifications.

(©  The Licensee and the Issuing Authority or its designee(s), shall determine the location of all I-
Net Drops jointly. Licensee shall provide and maintain one (1) I-Net Drop which shall be completed in such a
manner as to allow the City to attach its end user equipment directly, without charge to the City and/or any

designated institutions, to each of the sites ideatified in Schedule 5.1.

()  Unless otherwise provided herein, the City and its designated I-Net Users shall be solely responsible
for any and all user terminal interface equipment including, but not limited to, modulators, demodulators and
associated video production equipment. Any costs related to the relocation of a site identified in Schedule 5.1 shall be

paid for by the Issuing Authority or its designee.

()  The Licensee shall be responsible for any Headend, I-Net Hub Site or other equipment necessary to
make the I-Net function, including responsibility for the undeslying I-Net or distribution cables, wires and amplifiess;
provided, however, the City shall be responsible for any City owned equipment necessary to process I-Net signals
which may need to be located in the I-Net hub, including, but not limited to, modulators and demodulators. The
Licensee shall also be responsible for equipment to enable the I-Net to interact with the Subsctiber Network such

that I-Net transmissions may be transmitted on a dedicated upstream channel to the Headend via the I-Net and
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downstream on a dedicated PEG Access Channel.

()  The Issuing Authority shall designate one network communications professional to
interact with the Licensee on the day to day operations of the system as the I-Net Administrator. Said
designees shall have access to the hubsite, now located at 12 Washer Street, upon reasonable notice to the
Licensee if necessary to support or maintain City owned equipment. Such access shall be limited to normal business

hours except in the case of an emergency.

(g) For the term of this Renewal License, the Licensee shall hold all rights and title to the I-
Net but shall provide the City the exclusive right to use the I-Net free of charge, provided that the City
may not lease out any portion of the I-Net to any third party, allow the I-Net to be used by a third party for
commercial putposes, or itself use the I-Net for the provision of services to non-governmental entities. The
Licensee rmay utilize dark fiber strands contained within the fiber bundle designated for the I-Net's fiber strands, so
long as a minimum of two (2) dark fiber strands are reserved for use by the Issuing Authority within each said
bundle. Licensee shall not multiplex a frequency over I-Net fiber strands which are in use by the Issuing Authority,
or those that are reserved for the Issuing Authority, and that the use of any dark fiber strands in said bundle shall

not interfere with the City's I-Net use.

(k)  The City shall have the right to use the I-Net, at no charge, for such applications as are
compatible with the I-Net. The City may also use said I-Net to provide access to municipal locations
along the [-Net, provided however, it is the City’s sole responsibility to secure access, and pay for property entry

fees, as applicable.

@  The I-Net shall be operated and maintained, at a minimum, in compliafxce with applicable
FCC Technical Specifications. In the event that there are technical problems with the I-Net, excluding any
devices, hardware or software not under the control or ownership of the Licensee and installed by the
City or other User, the Licensee shall use its best efforts to resolve the technical problem as soon as
possible or at least within twenty-four (24) hours of notification by the Issuing Authority or designee.
Should the problem continue, the Issuing Authority and the Licensee shall meet to discuss a resolution of
such problem, including the possibility of a performance test of the I-Net, if appropriate. In the event
services cannot be restored within 5 calendar days, Licensee will work with the Issuing Authority to establish

reasonably equivalent alternative connectivity services at no additional cost uatil full services have been restored.

()  The City may contract with third parties jointly or individually for additional I-Net or related
non-commercial services, provided that no such third party may provide any service pertaining to the underlying

I-Net distribution plant for which Licensee is responsible without Licensee's prior written consent.

()  Any User who causes interfetence or renders the I-Net system ineffective shall be notified and

disconnected by the Licensee after prior consultation with the Issuing Authority and prior notice to any such
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user. Upon resolution of such issue, a disconnected user may be reinstated on the I-Net at the request of the
Issuing Authority. If such interference effects a substantial part of the I-Net system and/or the Subscriber
network, and the Licensee makes a good faith attempt to contact the Issuing Authority’s representative, and is

unable to do so, the disconnect may be immediate with notification thetcafter.

()  ‘'The City may not lease out any portion of the I-Net to any third party or allow the T-Net to be used by
a third party for commercial purposes. '

(p)  The Licensee, in accordance with applicable law, reserves the right to pass through to customers all

maintenance costs associated with the entire I-Net.
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ARTICLE 6 - SUBSCRIBER RIGHTS AND CONSUMER PROTECTION

SECTION 6.1 - CUSTOMER SERVICE

(a)  The Licensee shall maintain a publicly listed, toll free, customer service number for the general
purpose of serving customer needs including receiving and resolving complaints, including without limitation,
those regarding service, equipment malfunctions or billing and collection disputes. The Licensee further agrees

8 g , equip: g P g

to maintain and operate an office as set forth below.

(b) Licensee shall maintain and operate a customer service office in the City of Lowell for general
purposes including accepting payrnénts and receiving and resolving all complaints, including without limitation,
those regarding service, equipment malfunctions or billing and collection disputes. The customer service office

shall be open for walk-in business duting Normal Business Hours.

SECTION 6.2 - TELEPHONE ACCESS, INSTALLATIONS, OUTAGES AND SERVICE CALLS

()  Licensee agrees to be bound by the customer services obligations adopted by the FCC in 47
C.FE.R. § 76,309(c), as they may hereafter be amended, a copy of which is attached as Schedule 6.2.

(®)  Pursuant to 47 CF.R. § 76.309(c)(1)(B), under Normal Operating Conditions, as defined, telephone
answer time by a customer service representative, including wait time, shall not exceed thirty (30) seconds when the
connection is made. If the call needs to be transferred, transfer time shall not exceed thirty (30) seconds. Said
standards shall be met no less than ninety (90) petcent of the time under normal operating conditions, measured on a

quartetly basis.

()  Subject to applicable law, Subscriber shall receive a busy signal less than three (3%) of the time,

measured on a quatterly basis, under normal operating conditions.

SECTION 6.3 — CUSTOMER SERVICE CALL CENTERS

The Licensee shall maintain and operate its customer service call centers twenty-four (24) hours a day,
seven (7) days a week, including holidays, with trained customer service personnel. The Licensee reserves the
right to modify its business operations with regard to such customer service call centers. The Licensee shall
comply with all State and federal requirements pertaining to the hours of operation of such customer service call

centers.
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In the event that the Licensee does not maintain and operate its customer service call centers twenty-four (24) hours
a day, seven (7) days a week, the Licensee shall maintain a telephone answeting service to handle Subscriber
inquiries, complaints and emergencies, and provide proper referral regarding billing and other subscriber
information. All such after-hours calls shall be logged by the Licensee. Said answeting service shall (f) forward all
inquiries and/or complaints to the Licensee the morning of the next business day and (i) inform each Subscriber
calling that his or her complaint will be referred to the Licensee's Customer Service Depattment for response and

shall follow up to verify that the inquiry or complaint has been addressed. .

SECTION 6.4 —- INSTALLATION VISITS; SERVICE CALLS; RESPONSE TIME

(@) The Licensee shall perform installations for all requests for new standard installations within
seven (7) business days of said request, however the foregoing shall not be applicable in the event subscriber
cannot schedule an installation within said seven day period. Non-standard installations shall be completed
within thirty (30) days of the original installation request. Licensee’s current Customer Service Procedures are

included as Schedule 6.4.

() In arranging appointments for either Cable Television installation visits or service calls, the
Licensee shall offer to the resident or Subscriber in advance a choice of reasonable time slots of no more than four
hanrs in duration for installation visits or service calls  Failnee of the Ticensee thrangh its awn fanlt ro install
cable or make the service call as scheduled shall require the Licensee to offer to reschedule cable installation or
service call to the affected resident or Subsctiber on a priority basis mutually agreeable to the Licensee and said
resident or Subscriber, but in no case later than three (3) business days following the initial installation or service
call date, unless agreed to otherwise by said tesident or Subscriber. The Licensee shall promptly notify residents
and Subscribers in writing or by telephone of their right to a priority cable installation or service call in the event

that the Licensee fails to make such scheduled call(s).

()  The Licensee shall make installation and service calls to its Subscribers from at least 9:00 AM to

7:00 PM, daylight permitting, Monday through Friday and from 9:00 AM to 1:00 PM on Saturday.

(d)  For all requests for Service or repair that are received during Normal Business Hours, the

Licensee shall' handle them on the same day, if possible, and respond within forty-eight (48) hours of said original

" call. Verification of the problem and resolution shall occur as promptly as possible.

() A Subscriber complaint or request for service received after Normal Business Hours, as defined by the
FCC's customer service standards, shall be acted upon the next business day. At that time, they are to be handled as

prescribed in (d) above for a request received at the start of business.

(§  ‘The Licensee shall ensure that there are stand-by-technicians on-call at all times after Normal Business
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Houts. The answering service shall be required to noiify the stand-by technician(s) of () any emergency situations, (i) an
unusual numbet of calls, and/or (i) 2 number of similar complaint calls or a number of calls coming from the same

area,

()  System outages shall be responded to promptly by technical personnel. For purposes of this section, a
Subscriber outage shall be considered to occur when three (3) or more calls are received from any one neighborhood,

coficerning such an outage, or when the Licensee has reason to know of such an outage.

(h)  'The Licensee shall remove all Subscriber Drop Cables, within fiftcen (15) days of receiving a request

10
11
12
13

14
15

16
17
18

19
20
21
22

24

25

26

27

from a Subscriber to do so.

SECTION 6.5 - MINIMUM SUBSCRIBER INFORMATION

Licensee will provide all prospective subscribers with accurate wiitten information before consummation
of any agreement for initial installation of Cable Service. Such sales matetials shall clearly disclose the price and
other information concerning Licensee's lowest cost basic service. Such information shall include but not be limited

to the following:

(a) Al service and rates, deposits if applicable, installation costs, additional television set charges,

service upgrade or downgrade charges, and relocation of cable ontlet charges.

(b)  Written information concesning billing and termination procedures, procedures for ordering
changes in ot termination of services, and all refund policies, including the availability of rebates or credits for

loss of service.

(c)  Written information concerning the utilization of audio/video equipment (e.g., video
cassette recorders, digital video recorders and players, HD televisions, etc.,) with Cable Service(s),
including the cost for hooking up this equipment so that they function as manufactured, and any

other associated equipment costs or charges,

(d)  Written information concerning the availability of special equipment such as VCR kits,

A/B switches, and lockboxes and all other equipment notifications contained in 207 CMR 10.00 et.

seq.
(e)  Written information concerning privacy policies, pursuant to state and federal law.

(f)  Written information concerning steps to take in the event of loss of service,
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SECTION 6.6 - PARENTAL CONTROL

(2} Upon request, and at no separate, additional chasge, the Licensee shall provide
subscribers with the capability to control the reception of any channel on the Cable

Communications System.

(b)  The Issuing Authority acknowledges that the parental control capability may be

part of a converter box and the Licensee may charge subscriber for use of said box.

SECTION 6.7 — BILLING AND TERMINATION PROCEDURES

Licensee will comply with the regulations of the Division, 207 CMR 10.00 et. seq., as those
regulations may be amended from time to time, and will inform all prospective subsctibers of complete
information about rates and charges for different levels of Services and service calls, billing dﬁd
collection procedures, procedutes for ordering changes in or termination of Services, and refund
policies, before consummation of any agreement for installation of Service. (See Schedule 6.7

attached hereto.)

SECTION 6.8 — VOLUN'I'ARY DISCONNECTION OF SERVICE

Subscribers who tequest full disconnection of Cable Service shall not be responsible for further
charges for such Service upon actual termination of Service or after seven (7) days’ notice to Licensce,
whichever occurs fiest. Licensee shall make a good faith effort to disconnect Service as soon as possible after
requested to do so by a subscriber. A subscriber who requests full disconnection of Cable Service shall make a
good faith effort to return all of his or her customer premises equipment to Licensee’s local business location or

any other reasonable location Licensee may designate. Subscribers may be chatged for unreturned equipment.

SECTION 6.9 -~ BILLING DISPUTES

In accordance with applicable law, in the event of a bona fide billing dispute, Licensee will resolve each
dispute within thirty (30) working days of receiving notification from the subscriber. The subscriber shall be
responsible for paying only that portion of the bill that is not in dispute. In no event shall Licensee disconnect or
assess a late payment charge from the subscriber for failute to pay bona fide disputed bills, or portions thereof,

upon notice of said dispute.
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SECTION 6.10 - PROTECTION OF SUBSCRIBER PRIVACY

(a)  Licensee shall respect the rights of privacy of every subscrber and/or uset of the Cable
Communications System and shall not violate such rights through the use of any device or signal associated with the

Cable System, and as hereafter provided.

(®)  Licensee shall comply with all privacy provisions contained in this Section and all other applicable
federal and state laws including, but not limited to, the provisions of Section 631 of the Cable Communications Policy

Act of 1984 and Title 18 United States Code Section 2520.

(©)  Licensee shall be responsible for carrying out and enforcing the Cable System's privacy policy, and
shall at all times maintain adequate physical, technical and administrative secutity safeguards to ensure that personal

subscriber information is handled and protected strictly in accordance with this policy.

SECTION 6.11— PRIVACY }

Prior to the commencement of Cable Service to a new subscriber, and annually thereafter to all Cable
System subsctibers, Licensee shall provide a comptehensive and easily understandable written document
explaining Licensee's practices regarding the collection, retention, uses, and dissemination of personal subscriber
information, and describing Licensee's policy for the protection of subscriber privacy. In addition, Licensee and
its agents or employees shall not disclose to any third party a subscriber's name or address without obtaining
affirmative consent of the individual subscriber to the extent required by law. Any such disclosure shall be in

accordance with 47 USC 631.

SECTION 6.12 - POLLING BY CABLE

No poll or other upstream response of a subscriber or user shall be conducted or obtained unless the
program of which the upstream response is a part shall contain an explicit disclosure of the nature, purpose and
prospective use of the results of the poll or upstream response, unless the program has an informational,
educational function which is self-evident. Licensee or its agents shall release the results of upstream response

only in the aggregate and without individual references.

SECTION 6.13 - INFORMATION WITH RESPECT TO VIEWING HABITS AND
SUBSCRIPTION DECISIONS

Licensee or its agents or its employees shall not make available to any third party, including the

City, information concetning the viewing habits or subsctiption package decisions of any individual
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subscriber except as required by law.

SECTION 6.14 —~ SUBSCRIBER'S RIGHT TO INSPECT AND VERIFY INFORMATION

(&)  Licensee shall make available for inspection at the request by a subscriber at a reasonable time

and place all personal subscriber information that Licensee maintains regarding said subscriber.

(®) A subsctiber may obtain from Licensee a copy of any or all of the personal subscriber

information regarding him ot her maintained by Licensee. Licensee may requite a reasonable fee for making said

copy.

() A subscriber or user may challenge the accuracy, completeness, tetention, use or dissemination

of any item of personal subsctiber information.

SECTION 6.15 - MONITORING

Neither Licensee or its agents not the City ot its agents shall without a coutt ordet tap or monitor, arrange
for the tapping or monitoring, or perimit any other person to tap ot monitor, any cable, line, signal, input device, or
subsceiber outlet ur recelver for any purpose, without the prior written authorization of the affected subscriber or
commercial use; provided, however, that Licensee may conduct system wide or individually addressed "sweeps”
solely for the purpose of verifying system integrity, checking for illegal taps, controlling return-path transmission, or
billing for pay cable services or pay-per-view. Licensee shall repost to the affected parties and all appropriate
authorities any instances of monitoring or tapping of the Cable Communications System, or any part thereof, of
which it has knowledge, whether or not such activity has been authorized by Licensee. Licensee shall not record or
retain any information transmitted between a Subscriber or commercial use and any third party, except as required
for lawful business purposes Licensee shall destroy all subscriber information of a personal nature after a reasonable

period of time except as authorized not to do so by the affected subscriber.

SECTION 6.16 - EMPLOYEE IDENTIFICATION CARDS

Al of Licensee's employees, including repair and sales personnel, entering private property are

required to have a visible employee photo-identification card, issued by Licensee.

SECTION 6.17 - TECHNICAL AND CUSTOMER SERVICE STAFF LEVELS

Licensee will employ service technicians and customer service representatives to meet its obligations
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under this License.

SECTION 6.18 - NON-DISCRIMINATION

Licensee shall not unlawfully discriminate against any person in its solicitation, service or access activities, if
applicable, on the basis of race, color, creed, religion, ancestry, national origin, geographical location within the City,
sex, affectional preference, disability, ‘age, matital status, or status with regard to public assistance. Licensee shall be

subject to all other requirements of federal and state regulations concerning non-discrimination.
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SECTION 6,19 - MUNICIPAL ACCESS TO LICENSEE'S SURVEY MATERIALS
In the event the Licensee sutveys the Lowell subscriber population to test for response to matters covered

by this license, including ascertainment, the Licensee, upon wtitten request from the Issuing Authority, shall

share the results of such survey with the Issuing Authotity.

Page 42 of 83 12/11/2014



L~ R - RS B A * £ T~ )

10
11

12

13
14
15
16
17
18

20

21

22
23
24
25
26

27

Cable Television Franchise Renewal License for the City of Lowell, MA
Terms 10/11/13 — 10/10/23 (10 Yrs)

ARTICLE 7 - LICENSE ADMINISTRATION

SECTION 7.1- REGULATORY AUTHORITY

The Issuing Authority and/or its designee(s) shall be responsible for the day to day regulation of the Cable
Communications System. The Issuing Authority shall monitor and enforce Licensee's compliance with the terms and
conditions of this Renewal License. The Issuing Authority shall notify Licenisee in writing of any instance of non-
compliance and may direct that such non-compliance be cotrected within thirty (30) days to the reasonable
satisfaction of the Issuing Authority, unless a longer period is specified herein, or is mutually agreed upon by the
Issuing Authority and Licensee (in accordance with Section 9.1). Licensee will notify the Issuing Authority's
designee, currently the Cable Television Coordinator, of any material changes contemplated for the delivery of
Service in Lowell and following such notification consult with said Cootdinator as reasonable to demonstrate

compliance with the terms herein.

SECTION 7.2 - INDEMNIFICATION

()  The Licensee shall indemnify and hold the City and its agents, harmless at all times during the
term of this License from any and all claims alleged to be caused by Licensee's construction, installation, operation,
or maintenance of any structure, equipment, wire or cable to be installed pursuant to the License or exercise of any
of its rights under this License. Upon receipt of reasonable notice in writing from the City, the Licensee shall at its
own expense defend any such actions or proceedings. Indemnified expenses shall include without imitation, all

out-of-pocket expenses, such as attorney's fees.

()  In otder for the City to assett its rights to be indemnified, defended, or held harmless, the City

must
(1) timely notify Licensee of any claim or legal proceeding which gives rise to such right;

(2) the City shall afford the Licensee the opportunity to participate in any compromise,
settlement or other resolution or disposition of such claim or proceeding, unless, however, the
City, in its sole discretion, determines that its interests cannot be represented in good faith by the
Licensee and further acceptance of any non-monetary settlement o term involving injunictive

relief or orders affecting the City shall be subject to City's consent; and

(3) the City shall cooperate with the reasonable requests of the Licensee in its participation in,
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and control, compromise, settlement or resolutdon or other disposition of such clim or

proceeding subject to subparagraph (2) above.

SECTION 7.3 - INSURANCE

(@)  The Licensee shall carry insurance throughout the term of this Renewal License and any renewal
period pursuant to G.L.c. 1664, Section 5(c) with the City as 2 named insured (or listed insured so long as listed
status does not affect substantive rights of City available as a2 named insured) with an insurance company
authorized to conduct business in Massachusetts satisfactory to the Issuing Authority indemnifying the City and
the Licensee from and against any and all claims for injury or damage to persons ot property, both real and
personal, caused by the construction, installation, operation, maintenance or removal of its Cable System or
cable-related activity. The amount of such insurance against liability for damage to property shall be no less than
One Million Dollars ($1,000,000) as to any one occurrence. The amount of such insurance for liability for injury
or death to any person shall be no less than One Million Dollars ($1,000,000). The amount of such insurance for
excess liability shall be Five Million Dollars (§5,000,000) in umbrella form. Policy will contain a provision that

the Issuing Authority will receive thirty (30) days' written notice prior to any cancellation,

(b)  The Licensee shall carry insurance against all claims arising out of the operation of motor
vehicles and general tart or contract liability in the amount of One Million Dollars (§1,000,000.00) Policy will
contain a provision that the Issuing Authority will receive thirty (30) days' written notice prior to any

cancellation.

(¢)  All insurance coverage, including Workers' Compensation, shall be maintained throughout the
period of this Renewal License. All expenses incurred for said insurance shall be at the sole expense of the
Licensee. Policy will contain a provision that the Issuing Authority will receive thirty (30) days' written notice

prior to any cancellation.

(d)  The Licensee shall provide Issuing Authority with certificate(s) of insurance for all policies

required herein on an annual basis, if requested by the City.

SECTION 7.4 - PERFORMANCE BOND

()  'The Licensee shall maintain at its own expense throughout the term of this License a faithful
performance bond running to the City, with at least one good and sufficient surety licensed to do business in the
Commonwealth of Massachusetts and reasonable approval by the City in the sum of One Hundred Thousand
Dollars ($100,000) during periods of any upgrade activity requiring construction. Prior to any such upgrade
activity and when any Cable System upgrade is complete, the amount of the bond shall be reduced to the sum of

‘Twenty-five Thousand Dollars ($25,000). Said bond shall be conditioned that the Licensee shall well and truly
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observe, fulfill and perform each material terms and condition of this License and that in case of any failure to
comply with any term and/or condition contained herein, the amount thereof shall be recoverable from said
petformance bond by the City for all amounts resulting from the failure of Licensee to comply with any

provision in this License.

()  The performance bond shall be effective throughout the term of this License including the time
for removal of facilities provided for herein, and shall be conditioned that in the event that Licensee shall fail to
comply with any one or more provisions of this License, or to comply with any order or permit of the City
having jurisdiction over its acts, or to pay any claims, liens or taxes due the City which arise by reason of the
construction, upgrade, maintenance, operation or removal of the Cable Communications System, the City shall
recover from the surety of such bond all damages up to the limits insured by such bond, suffered by the City as a
result thereof, within thirty (30) days after a written request and pursuant to Section 9.1 for same. Said condition
shall be a continuing obligation of this License, and thereafter uatil Licensee has liquidated all of its obligations to the
City that may have arisen from the grant of this License or from the exercise of any privilege therein granted.
Neither this Section, any bond accepted pursuant thereto, or any damages recovered thereunder shall limit the liability

of Licensee under this License.

SECTION 7.5 — SERVICE INTERRUPTIONS

In accordance with applicable law, in the event that the Licensee's Service to any Subscriber is completely
interrupted for twenty-four (24) or more consecutive hours, it will grant upon request such Subscriber a pro rata
credit, on a daily basis, equal to that portion of the Service charge due for the petiod of the outage, credited duting
the next consecutive billing cycle, or apply such credit to any outstanding balance then cutrently due. In the
instance of an individual Subscriber service interruptions, credits shall he applied as described above after due notice
to the Licensee from the Subscriber. Licensee may, in its sole discretion, grant other credits to Subscribers upon

request.

SECTION 7.6 - PERFORMANCE EVALUATION SESSIONS

The Tssuing Authority may at its discretion but not more than once 2 yeat, hold a performance evaluation
session on or about the anniversary of the Effective Date of this License, All such evaluation sessions shall be open
to the public. The purpose of said evaluation sessions shall be to, among other things, review Licensee's compliance
to the terms and conditions of this License, and hear comments, suggestions or complaints from the public. The
Issuing Authority shall provide the Licensee with thirty (30) days, advance written notice of such performance
evaluation session. The Issuing Authotity shall have the right to question Licensee on any aspect concerning the
construction, installation, operation or maintenance of the Cable Communications System. During review and

evaluation by the Issuing Authority, Licensee shall fully cooperate with the Issuing Authority or its designee, and
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produce such documents or other materials as are reasonably requested by the City and which are not considered

proprietary by Licensee.

Within ninety (90) days after the conclusion of such review hearing(s), the Issuing Authority shall issue a
written report with respect to the Licensee’s compliance, and send one (1) copy to the Licensee and file one (1)
copy with the City Clerk’s Office. If noncompliance is found which may result in a violation of the provisions of

this Renewal License, the Licensee shall respond in accordance with Section 9.1,

SECTION 7.7 - NON-PERFORMANCE BY THE LICENSEE

(a)  The payment of damages for violations under this Licensc shall not be deemed to excuse

the violation.

(b)  Failure of the City to enforce the performance of any term of this License shall not be

deemed a waiver of its right to insist upon the subsequent performance of that term.

SECTION 7.8 — LICENSE FEE ENTITLEMENT

Subject to applicable law, Licensee shall, on or before March 15 of each year, submit a license fee to the
Issuing Authority as provided in Section 9 of Chapter 166A of the Massachusetts General Laws. The number of

Subscribers, for purposes of this Section, shall be calculated on the last day of each yeat.

SECTION 7.9 - RESERVED

SECTION 7.10 — SUBSCRIBER AND USER COMPLAINTS

Licensee shall keep a record of Complaints it receives on file in its local business office in accordance
with applicable state regulations. The Issuing Authority or its designee shall have the right to examine, review

and copy said Complaints during Licensee's business hours upon reasonable notice.

SECTION 7.11 - SUBSCRIBER COMPLAINT REPORT

To the extent required by G.L.c. 1664, Section 10, and 207 CMR 7.03, Licensee shall notify the
Issuing Authority, on forms prescribed by the Division, of Complaints of subscribers received during the
reporting period and the manner in which the Complaints have been met, including the time required to

make any necessary repairs or adjustments. Should the Cable Division eliminate Complaint reporting
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procedures, Licensee shall, in conjunction with the Issuing Authority, develop a mutually acceptable form of

Complaint reporting,

SECTION 7.12 - INDIVIDUAL COMPLAINT REPORTS

Licensee shall, within twenty-one (21) days (or such longer period of time as may be mutually agreed to)
after receiving a written Issuing Authority request, send a written report to the Issuing Authority with respect to
any Complaint. Such report shall, to the extent consistent with privacy requitements, provide an explanation of

the investigation, finding(s) and corrective steps taken.

SECTION 7.13 —~ QUALITY OF SERVICE

Whete there exists credible evidence which, in the reasonable judgment of the Issuing Authority
casts doubt upon the reliability ot technical quality of Cable service(s), after notice to Licensee and an
opportunity to cure, the Issuing Authority shall have the right and authority to require Licensee to test, analyze
and report on the performance of the Cable System. Licensee shall fully cooperate with the Issuing Authority

in performing such testing.

The Issuing Authority may require said tests/inspections be supervised by a mutnally agreed upon
professional cable television engineer, at terms satisfactory to both the City and Licensee, who is not an
employee or agent of the Licensee of the City. Licensee shall pay for the costs of said engineer only if the
tests performed show that Licensee is not in compliance with the standards set forth in Section 3.15

(Construction and Maintenance Standards) herein.

SECTION 7.14 - SERVICE INTERRUPTION REPORT

Licensee shall submit to the Issuing Authority, on a form prescribed by the Cable Division, a list of all
significant service interruptions. Said report shall be submitted along with the Subscriber Complaint Report

required in Section 7.10 (Subscriber and User Complaints) herein.

SECTION 7.15 - FINANCIAL REPORTS

(a) Pugsuant to G.L.c. 166A, Section 8, the Licensee shall file annually with the Cable Division, on
forms prescribed by the Division, a statement of its revenues and expenses for official use only. A financial
balance sheet, and a certified statement of gross revenues, and a statement of ownership shall be filed with the

Cable Division and Issuing Authority on forms required by the Division. Such statements and balance sheets shall
1
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be swortn to by the person preparing same or other statutorily authotized signatory of the Licensee.

(b) For any payment to the Issuing Authority ot the Access Corporation that is calculated based on
Gross Annual Revenues, Licensee shall file a statement showing categories of Gross Annual Revenues together

with such payment.
SECTION 7.16 - RESERVED

SECTION 7.17 - LINE EXTENSION REPORT

The Issuing Authority may once a year upon written notice require Licensee to submit a report detailing
the areas in the City in which the Cable System has been extended duting said reporting period, the dates of said

extensions and the number of households capable of receiving cable service(s).
SECTION 7.18 - RESERVED

SECTION 7.19 - REVOCATION OF RENEWAL LICENSH

This License may be revoked by the Issuing Authority, to the extent permitted by law. Any such
revocations of this License shall be pursuant to the Article 9 processes, subject to the appeals provisions of G.L.c.

1664, Section 4, or any other rights available to the Licensee.

SECTION 7.20 — CABLE COORDINATOR

The Issuing Aunthority may appoint a Cable Television Coordinator and delegate to said Coordinator

such functions as are lawful and customary.
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ARTICLE 8 - GENERAL PROVISIONS

SECTION 8.1- LICENSE AS CONTRACT UNDER SEAL

Upon its execution by the Issuing Authority and Licensee this License shall be deemed to constitute a

contract under seal by and between Licensee, on the one hand, and the City of Lowell, on the other hand.

SECTION 8.2 - ENTIRE AGREEMENT

This instrument contains the entire agreement between the parties, supersedes all prior agreements or
proposals except as specifically incorporated herein, and cannot be changed orally but only by instrument in writing

exccuted by the pacties,

SECTION 8.3 —~ CAPTIONS

The caprlions (o sections teonghnot this Ticense are intended snlely to facilitate reading and reference to
the sections and provisions of this License. Such captions shall not affect the meaning or interpretation of this

License.

SECTION 8.4 —~ SEVERABILITY

If any section, sentence, paragraph, term or provision of this License is determined to be illegal, invalid or
unconstitutional, by any court of competent jurisdicdon or by any state or federal regulatory agency having
jurisdiction thereof, such determination shall have no effect on the validity of any other section, sentence,

paragraph, term or provision thereof, all of which shall remain in full force and effect for the term of this License.

SECTION 8.5 - FORCE MAJEURE

If for any reason of force majeure either party is unable in whole or in part to carry out its obligations
hereunder, said party shall not be deemed in violation or default during the continuance of such inability. Unless
further limited elsewhere in this License, the term "force majeute" as used herein shall have the following
meaning: strikes; acts of God; acts of public enemies, orders of any kind of the government of the United States
of America or of the Commonwealth of Massachusetts or any of their departments, agencies, political

subdivisions, or officials, or any civil ot military authority; insurrections; riots, epidemics; landslides; lightning;
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earthquakes; fires, hurricanes; voleanic activity; storms; floods; washouts; droughts; arrests; civil disturbances;

explosions; pastial or entire failure of utilities; or any other cause or event not reasonably within the control of

the disabled party.

SECTION 8.6 -NOTICES

()  Every notice to be served upon the Issuing Authority shall be delivered or sent by certified mail

(postage prepaid) to the following address or such other address as the Tssuing Authority may specify in writing to

the Licensee. This includes notices to the City Manager, City I-Net Administrator, and City Cable Coordinator.

City Manager, City of Lowell
Lowell City Hall

375 Merrimack Street
Lowell, MA 01852

With copies sent to:

City Solicitor, City of Lowell
Lowell City Hall, Law Department
375 Merrimack Street

Lowell, MA 01852

City Cable Coordinator, City of Lowell
Lowell City Hall, MIS Department
375 Merrimack Street

Lowell, MA 01852

(b)  Bvery notice served upon the Licensee shall be delivered ot sent by certified mail (postage prepaid)

to the following address or such other address as the Licensee may specify in writing to the Issuing Authority.

Comcast Cable Communications, Inc.

Attn: Vice President Government & Community Relations
4 Lyberty Way

Westford, MA 01886

With copies seat to:

Comcast Cable Communications, Inc.
Attn: Vice President, Government Affairs
676 Island Pond Road

Manchester, NH 03109

Comcast Cable Communications, Inc.
Attn: Government Affairs

One Corncast Ceater

Philadelphia, PA 19103

(&)  Delivery of such notices shall be equivalent to direct personal notice, ditection or otder, and shall

be deemed to have been given at the time of receipt.
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SECTION 8.7 - RESERVED

SECTION 8.8 — SUBSCRIBER TELEVISION SETS

To the extent prohibited by law, Licensee shall not engage directly or indirectly in the business of
selling or repairing television or radio sets; provided, however, that Licensee may make adjustments to

television sets in the course of normal maintenance.

SECTION 8.9 - COST OF PUBLICATION

Licensee shall, upon request of the Issuing Authority within thirty (30) days of the execution of

this License, print and distribute to the Issuing Authority five (5) copies of the License.

SECTION 8.10 - JURISDICTION

Exclusive jutisdiction and venue over and dispute or judgment rendered pursuant ro any Article herein
shall be in a court of appropriate venue and subject matter jurisdiction located in the Commonwealth of
Massachusetts, or upon appeal, other competent court or agency, and the parties by this instrument subject
themselves to the personal jurisdiction of said court for the entry of any such judgment and for the resolution of any

dispute, action, or suit arising in connection with the entry of such judgment.

SECTION 8.11 - INCORPORATION BY REFERENCE

(@  All presently and hereafter applicable conditions and requirements of federal, state and local laws,
including but not limited to M.G.L.c. 166A, and the rules and regulations of the FCC and the Cable Division, as
they may be amended from time to time, are incorporated herein by reference, to the extent not enumerated herein.
All such general laws, rules, and regulations, as amended, shall control the interpretation and performance of this
Renewal License to the extent that any provision of this Renewal License conflicts with or is inconsistent with such

laws, rules or regulations.

()  Should the Commonwealth of Massachusetts, the federal government or the FCC require the
Licensee to perform or refrain from performing any act the performance or non-performance of which is
inconsistent with any provisions herein, the Issuing Authosity and the Licensee will thereupon, if they determine

that a material provision herein is affected, modify any of the provisions herein to reflect such government action.

Page 51 of 83 12/11/2014




© ~1 & ;A

10
11

12
13
14
15
16

17
18
19
20

22
23
24

25
20

27

28

Cable Television Pranchise Renewal License for the City of Lowell, MA
Term: 10/11]13 = 10/10/23 (10 Y13)

ARTICLE 9 - DETERMINATION OF BREACH-LIQUIDATED DAMAGES-
LICENSE REVOCATION

SECTION 9.1- DETERMINATION OF BREACH

In the event that the Issuing Authority has reason to believe that the Licensee has defaulted in the
performance of any ot several provisions of the Renewal License, except as excused by Force Majeure, the
Issuing Authority shall notify the Licensee in writing, by certified mail, of the provision ot provisions which the
Issuing Authority believes may have been in default and the details relating thereto. The Licensee shall have

thirty (30) days from the receipt of such notice either to:

() respond to the Issuing Authority in writing and such response may contest the Issuing
Authority's assertion of default and in any event shall provide such information or documentation as may be

necessary to support the Licensee's position or provide the Issuing Authotity with necessary information; or

(B)  cure any such default (and provide written evidence of the same), or, in the event that by nature
of the default, such default cannot be-cured within such thitty (30) day period, ro take reasonable steps to cure
said default and diligently continue such efforts untl said default is cured. The Licensee shall report to the Issuing
Authority, in writing, by certified mail, at twenty-one (21) day intervals as to the Licensee's efforts, indicating the

steps taken by the Licensee to cure said default and reposting the Licensee's progtess until such default is cured.

(c)  In the event that the Licensee fails to respond to such notice of default and to cure the default
or to take reasonable steps to cure the default within the required thirty (30) day period, the Issuing Authority or
his or her designee(s) shall promptly schedule a public hearing no sooner than fourteen (14) days after written
notice, by certified mail, to the Licensee. The Licensee shall be provided reasonable opportunity to offer evidence
and be heard at such public hearing. Within thirty (30) days after said public hearing, the Issuing Authority shall
determine whether or not the Licensee is in default of any provision of the Renewal License. In the event that the
Issuing Authority, after such hearings, determines that the Licensee is in such default, the Tssuing Authority may

determine to pursue any of the following remedies:

@) seck specific performance of any provision in the Renewal License which reasonably lends itself

to such remedy as an alternative to damages;
(i) assess liquidated damages in accordance with the schedule set forth in Section 9.2 below;

(i) commence an action at law for monetary damages;
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(v) foreclose on all or any appropriate part of the secutity provided pursuant to Section 9.2 herein;
(¥) declare the Renewal License to be revoked subject to Section 7.19 above and applicable law;
(vi) invoke any other lawful remedy available to the City.

(d) In the event that (i) the Issuing Authority fails to issue a written reply within 30 days accepting or
rejecting Licensees’ response pursuant to 9.1(z) above; (ii) the Issuing Authority fails to issue a written acknowledgement
after Licensee's notice that it cured said default pursuant to 9.1(b) above; and/or (iif) the Issuing Authority fails to
schedule a public hearing no later than thirty (30) days of having sent a‘ written notice consistent with Section 9.1(c)
above and/or (iv) the Issuing Authority fails to issue a written determination within one hundred and twenty (120) days
after the public hearing pursuant to Section 9.1(c) above , then the.issue of said default against the Licensee by the

Issuing Authority shall be considered null and void.

SECTION 9.2 - LIQUIDATED DAMAGES

(®  For the violation of any of the following provisions of the Renewal License liquidated damages shall
be paid by the Licensee to the Issuing Authority, subject to Section 9.1 above, Any such liquidated damages shall be
assessed as of the date that the Issuing Authotity commences the hearing provided in Section 9.1(c), provided that

the Issuing Authority must make 2 detetmination of default pursuant to Section 9.1(c) above.

(1)  For failure to fully activate, operate and maintain the Subscrber Network in accordance with
Section 3.1 herein, Hight Hundred Dollars ($800.00) per day, for each day that any such non-

compliance continues.

(2)  For failure to fully activate, operate and maintain the Institutional Network in accordance with
Section 5.17 herein, Eight Hundred Dollars ($800.00) per day, per I-Net site, for each day that any
such non-compliance continues, not to exceed more than 50% of the total number of I-Net sites

multiplied by Fight Hundred Dollars ($800.00) per day, not to exceed 5 days in the calendar year.

(3) For failure to obtain the advance, written approval of the issuing Authority for any
transfer of the Renewal License in accordance with Section 2.5 herein, Eight Hundred Dollars

($800.00) per day, for each day that any such non-compliance continues.

(4)  FPor failure to comply with the PEG Access Programming and equipment provisions
in accordance with the timelines in Article 5 herein, other than those financial payment
obligations for which interest penalties may be chatged, Seven Hundred and Fifty Dollars

($750.00) per day, for each day that any such non-compliance continues.
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(5) For failure to comply with the FCC's Customer Service Obligations in accordance
with Section 6.2 infra, and schedule 6.2 attached hereto, Seven Hundted and Fifty Dollars

($750.00) per day that any such non-compliance continues.

(6) For failure to provide, install and/or fully activate the Subscriber Network Drops
and/or Outlets in accordance with Section 3.4 herein, Three Hundred and Fifty Dollars
($350.00) per day that any of such Drops and/or Outlets are not provided, installed and/or

activated as required.

(7) For failure to submit required reports, pursuant to Article 7 herein, or failure to respond
to notices where tesponse is required under the License, Three Hundred and Fifty Dollars
($350.00) per day per report, ot failure to respond to each notice, that each and any of said

teports or responses are not submitted as required.

Such liquidated damages shall not be a limitation upon any other provision of the License

and applicable law, including revocation, ot any other statutorily or judicially imposed penalties ot

remedies, except that the Issuing Authority shall not seek monetary damages that are duplicative of any

liquidated damages paid.

©

FEach of the above-mentioned cases of non-compliance shall result in damage to the City,

its residents, businesses and institutions, compensation for which will be difficult to ascertain. The Licensee agrees

that the liquidated damages in the amounts set forth above are fair and reasonable compensation for such

damage. The Licensee agrees that said foregoing amounts are liquidated damages, not a penalty or forfeiture,

and are within one or more exclusions to the term "franchise fee” provided by Section 622(8)(2)(A)-(D) of the

Cable Act.

SECTION 9.3 - RESERVED

SECTION 9.4 — TERMINATION

'The termination of the Renewal License and the Licensee's rights herein shall become effective upon the

earliest to occur of: (i) the revocation of the Renewal License by action of the Issuing Authority, pursuant to

Section 9.1 and 7.19 above; (i) the abandonment of the Cable System, in whole or material part, by the Licensee

with the express, prior apptoval of the Issuing Authority,; or (iii) the expiration of the term of the Renewal

License. In the event of termination the City and Licensee shall have all of the rights and post-termination rights set

forth in this Renewal License and applicable law.
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SECTION 9.5 - NO WAIVER-CUMULATIVE REMEDIES

(@  Subject to Section 626(d) of the Cable Act, no failure on the part of the City to exercise, and no
delay in exercising, any right in the Renewal License shall operate as a waiver thereof, not shall any single or partial
exercise of any such right preclude any other right, all subject to the conditions and limitations contained in the

Renewal License.

()  The rights and remedies provided herein are cumulative and not exclusive of any remedies
provided by law, and nothing contained in the Renewal License shall impair any of the rights of the City under

applicable law, subject in each case to the terms and conditions in the Renewal License.

(© A waiver of any right or remedy by the City at any one time shall not affect the exercise of such
tight or remedy or any other right or remedy by the City at any other time. In order for any waiver of the City to be
éffective, it shall be in writing. The failure of the City to take any action in the event of any breach by the Licensee
shall not be deemed or construed to constitute a waiver of or otherwise affect the right of the City to take any
action permitted by the Renewal License at any other time in the event that such breach has not been cured, or with

respect to any other breach by the Licensee.
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SIGNATURE PAGE

This License is effective and its term shall commence October 11, 2013 at 12:01A.M.

P —

WITNESS OUR HANDS AND OFFICIAL SEAL, THIS iz DAY OF ,[e Z)ma///g/ 20 Z )

Approved as to form: CITY OF LOWELL
By: By:

Christine P. O’Connor Kevin J Murphy \? ﬂ
City Solicitor City Manager

COMCAST OF SOUTHERN NEW ENGLAND, INC.
By:

Senior Vice President
Greater Boston Region
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Schedule 4.1 — Rates as of Effective Date

IMPORTANT INFORMATION REGARDING YOUR XFINITY SERVICES AND RATES
FOR Lowell, MA

Dear Vailued Custoiner, : November 2Q14

At Comcast, we are committed to constantly improving your entertainment and cammunications experience, and we continue ta invest
in making your services even better, As we make these and other investments, we periodically need to adjust prices due to increases
we Incur in programming and other business costs.

Starting an December 20, 2014, the pricas of select XFINITY® TV and Internet services and equipment will change. We've included the
changes iy this notice.

Amang thasa price changes, we have itemized a Regional Sports Fee for customers teceiving Expanded Basic and XFINITY TV 450
Latino service tiers and above to offset the rising costs of distributing regional sports networks.

In addition, we have improved our Digital Adapter Additional Outlet Service so that our Family Tier, Digital Economy, and XFINITY TV
Latino customers receive the same channel lineup on their primary and additional outiets, if you are one of these customers, starting
Decomber 20, 2014, your Digital Adapter Additional Qutlet Service fee will be $2,.99,

Have questions? Please visit us at comeast.com/questions,
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Cable Television Franchise Renewal License for the City of Lowell, MA

Term: 10/ 1113 — 10110423 (10 Yrr)

Schedule 4.3 — Broad Categoties of Programming

Children's Programming

Music Programming

Government and Public Affairs Programming

News Programming

Religious Programming

Sports Programming

General Entertainment Programming
Ethnic Programming

Educational Programming

Pay TV Services Programming

Interactive Programming
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Cable Television Franchise Renewal License for the City of Lowell, MA
Term: 10/14/13 = 10/10/23 (10 Yrs)

Schedule 4.4 ~ Channel Line-Up as of Effective Date

XFINITY® CHANNEL LINE-UP
Limited Basic 724 WUNI-LATV
781 QVC HD
ﬁ‘:;?“‘z ®B3 201 wWeBX-44 (PBS) HD
WBZ4(6BS) 802 WCBH-2 (PBS) HD
5WCYB-5 (ABC) 803 WBPX-68 {tON) HD
6 NECH 804 WBZ-4 (CBS) HD
o 805 WCVB-5 (ABC) HD
TWHDH-7(NBC) g w25 (FOX) HD
gm&;";iﬁc) 807 WHDH-7 (NBC) HD
TOMWoP Shoptigy  SOBWLYI-56 (G} HD
N 809 WMUR-0 (ABC) HD
TZWWISO W) 400 NEGNHD
TBWEXT-25 (F0X) g4ty (1IND) HD
14 WSBK iny1v38 613 WMFP-62 (IND) D
M1V
15 WBPX-66 (JON) s“rﬁmm’;m
IEWGBKCA (PBS) o o e
17 WUNI-27 (UNIB) {Tetemundo) HD
18 WBIN (IND) 16 WUNI-27 (UNI) HD
19 WNEU-60 ST WUTE-o6
{Telemundo)} (UniMas) HD
20 WMFP-62 (IND} 215 WWDP (ShopH) HD
21 WUTF-66 (LUniMas) 906 HSN HD
22 Educational Access
23 WYON-48 (Daysler)  Expanded Basic
A1 C-SPAN 1 Un Domand
48 Jewelry lelevision 24 Disney Channel
sove 26 Nickelodeun
96 Educational Access  o¢ ane Family
98 CKSH-9 (Canadian) 57 oo Network
99 Government Actess  og iy
183 Jewelry Television 29 VH1
184 XAINITY Latino 30EX
WOWEBHWOld 31 1ps
247 WGBH Kids 37 HETY
229 Trimity Broadcasting 23 INT
Network 346
237 WGBH Create 35 Ué A
268 CatholicTy 37 ARE
283 L eased Access ATLC
263 WBIN-Live Well 39 pigzavery Channel
Netwaork 41 Fox News
2B9WBIN 20NN
WealtherNation N ;
. 43 CNN Headline News
290 WHEL-Exitos 45 Bloomberg TV
291 WLVI-TCN 16 CNBR
292 WCVBMATV 47 Tho Woather
295 WYDN-48 Chenmel
(Daystar) 49 ESPN
206 WFXI-MOVIESE ¢ peons
297 WHOH-This TV 51 NESN
298 WNIUR-MeTV 52 Cameast Sportshet
299 WUNI-LATY 54 Travel Channel
300 WEXZ 24 55 Spike TV
(Mundo Fox) 56 EWTN
640 XFINITY Latino 57 Bravo
721 WEXZ24 50 AMC
{Mundo Fox) 50 Cartoon Nelwork

61 Comedy Central
62 Syly
63 Aniimal Planet
84 TV Land
65 NBC Spot ts Network
66 RTFi
67 BET
89 Goll Channel
T1 History
88 HSN2
182 TVGN
186 huTv
199 Hallmark Movies
& Mysterios
200 MoviePlex
208 Hallmark Channel
211 Esquire Network
215 WE tv
216 Oxygen
218 Sprout
234 Inspiration Netwuik
235 Up
238 EWTN
241 BBC America

~ 242 H2

240 TYI

247 G-SPANZ

249 C-SPAN3

250 Fox Sports 1

251 MSNBC

252 fnvestigalion
Discovery

256 FXX

267 GSN

270 Lifetime Mavie
Netwuork

284 Fox Busingss
Network

333 XANITY 3070

784 Travel Channel HD

787 Esquire Notwork HD

788 Lifetime Movie
Network HD

789 Fox Busitiess
Notwark HD

790 Hallmark Movies
& Mysteries HD

794 Bravo HD

795 GNBG HD

797 FYLHD

799 WE tv HD

823 Discovery HD

824 Disney HD

825 Nick HD

826 ABC Family HD

627 MTY HD

828 Palladia

829 VH1 HD

830 FX HD

831 TBS HD

832 HGTV HD

833 TNT HD

834 EYHD

835 USA HD

836 Lifotime HD

837 ALE HD

839 Volocity HD

841 Fox News HD

842 GNN HD

843 CNN Headline
News HD

846 Universal HD

847 The Weather
Ghannel HD

848 Gotf Ghannel HD

840 ESPNHD

850 ESPN2 WD

851 NESN HD

852 Comoast
SportsNet HD

854 Food Network HD

455 Spike TV HD

858 Camedy Central )

859 AMG HD

860 Gartoon Network HD

862 Syly HD

863 Animal Planet HD

865 NBG Sports
Notwaork HD

867 TLGC HD

872 History HD

901 MSNBC HD

902 truTV HD

905 BET HD

807 Hallmark HD

908 UP HD

809 Invastigation
Discovery HD

S16 H2 HD

016 Bloomberg TV HD

920 BAC America HD

921 Oxygen KD

624 FXX HD

925 Fox Sports 1 HD

Family Tier

24 Disney Channel

25 Nicksiodeon

27 Foud Network

32 HaTV

43 CNN Headline News

A7 The Weallier
Channel

210 National

Geographic
218 Sprout

Page 63 of 83

221 Discovery Family
Channel

222 Disney X0

224 TeenNick

227 Suionce Channel

240 DIY

247 C-SPAN2

702 Disnoy XDHD

821 Nationdl
Gouagraphic HD

824 Disnsy HD

825 Nick HD

832 HGTY HD

843 CNN Hoadline
News HD

B47 The Weather
Channel HD

854 Food Natwork HD

866 Scietico Channel HD

Digltal Economy
(Includes Limited
Basic)

24 Disney Clrannel

27 Food Nelwark

M

J5USA

36 Lifetime

37 ARE

39 Discovery Channel

41 Fox News

42 CNN

47 The Weather
Chiannel

56 FWTN

59 AMC

60 Cartoon Metwork

61 Comedy Central

63 Animal Planet

64 TV Land

67 BET

71 History

182 TVGN

186 truTv

208 Hallmark Channel

238 EWIN

A2 H2

247 C-SPAN2

823 Discovery HD

824 Disnay HD

835 USA HD

837 A&E HD

841 Fox News HD

842 CNN HD

854 Faod Network HD

859 AM¢ HD

863 Animal Planet HD

872 History HD

905 BET HD 855 Spike TV HD
907 Hallmark HD 862 Syfy HD
810 H2 HD 867 TLC HD
901 MSNBC HD
f::‘:fv Tv300 903 Turner Glassic
i Movies KD
25 Nickelodeon 912 TV One HD
26 ABC Family 020 BBC America HD
28MWV 924 FXX HD
gg z;:’ XFINITY TV 450
32 HGTV Latino (Includes
2BTLC Digital Econamy.
43 CNN Headline News  XFINITY TV 300
46 CNBC o Latlno and XFINITY
54 |ravel Channel Whatino)
55 Spike TV HIBs
57 Bravo 33 TNT
62 Syfy 49 £SPN
89 HSh2 50 ESPN2
200 MuoviePlox 51 NEESN
211 Esquire Network 52 Comeast Sportset
213 Turher Classic 65 NBC Spotts Network
Movies 69 Golf Channal
244 TV One 234 [ngpiration Network
216 WE tv 260 Fox Spotto 1
218 Sprout 831 TBS HD
226 OWN 833 TNTHD
236 The Word Nelwotk 848 Golf Ghannal HD
241 BBC America 840 ESPMHD
251 MSNBCG 850 ESPN2HD
256 FXX 851 NESN HD
267 GSN 852 Comcast
270 Lifetirne Muvie SportsNet HD
Network 865 NBC Sports
284 Fox Business Netwark HD
Network 926 Fox Sparts 1 HD
663 Encore Espafiol
784 Travel Ch 1D Digital Preferred
787 Esquire Netwark HD | On Detand
788 Lifotime Movie (25 ALTV
Network HD 137 SEC Netwaork
789 Fox Business 1786 Ovation
Notwork HD 187 Revolt
794 Bravo HD 190 BBC World
795 CNBC HD 191 BabyFirst 1V
799 WE tv HD Americas
825 Nick HD 193 Srnithsonian
826 ABG Family HD Channel
827 MTV HD 196 Jewish Life TV
828 Palladia (A1 Y)]
829 VH1 HD 197 Encore Family
830 FX HD 198 REELZ
832 HGTV HD 201 SundanceTV
838 Velocity HD 202 Flix
£43 CNN Hoadline 203 Encore Actioh
News HD 204 Encore Classic

846 Universal HD

12/11/2014
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XFINITY* CHANNEL LINE-UP (continued)

206 mdinplex

201 Fncore Westerng

710 National
Gimiaphic

2120

214 TV Oy

220 Nicklyons

221 Discovery Camily
Channsl

222 Dishey XD

223 Nick i,

224 lonnNick

22h 1etroplex

726 OWN

221 Saence Channet

27248 Nick log

730 Disavety i ol
Hesdil

231 pivot

7352 Nl Geo WIL D

253 Destinalion
Anmtica

236 The Won] Netwerk

239 Coeking Channel

240 DIY

244 Disney Juimar

245 Wealheiscan Local

241 ESPNews

2h3 Amertean Heroes
(:hannel

254 Al Jazena Anenca

Zh Ouldoar Clvamet

P57 NBA TV

259 NHL Network

260 TVG

261 GBS Sparts
Nelwork

765 NP Netwoik

269 MLE Network

271 luge

22 MIV Hits

203 IV

274 Centric

2/5 VH1 Soul

276 CMI Pine Couniry

21 VHT Classic

274 Grent Anmericun
Country

280 MIV Jams

2011 0G0

200 GMT

206 CSPNL

326 Cocoie

HUGNBA TV

G846 Mnet

70 Miin?

T Ti3s

715 NIt Nstwork

719 Galawision

THIANS TV

785 Encore HO

792 Disney X0 HD

793 Fuse D

796 ESPHews HD

798 IFCHD

821 National
Gsograplic HD

822 NHL Network RD

853 NFL Noetwork HD

856 CAS Sports
Network HD

864 CMTHD

866 Science Clranne HD

908 ESPNO HD

904 MGM HD

911 Destination
Ameries HD

912 TV One HD

913 NBA TVHD

914 MLB Network HD

915 Ovation HD

922 Nat Geo Witd HD

928 SEG Netwark HD

Sports

Entertalnment

Package

126 Crime and
westigation

127 Military History
Chennet

{78 SportsNel NY
(OUN)

130 Comeast SportsNet
Chicagn (HOM)

133 Gomeast Spor taNef
Bay Astsa {HOM)

135 RPN Godl Ling

1556 The Spn tstnan
Cliamed

192 beiN Sjwits
[HALETD)

194 PAC 12

195 Qutsidls TV

213 lurner Classtz
Movies

244 ESPNows

Zhb Onitdonr Ghannel

Zh NBA IV

258 £SPN Classic

259 NHL Network

760 VG

261 GBS Spots
Nestwotk

262 FCS Allantic

263 FCS Cential

261 FCS Cacic

264 NH- Netwark

266 Tennis Chanied

269 MLB Netwark

278 BX M Chisnnel

284 Hg len Nelvratk

206 TRPNI

287 NfL RedZone

599 NHA IV

715 NIl Nelwork

720 et Spotls
(S)enish)

796 ESPNews HD

822 NHL Network HD

838 Tennls Channel HD

853 NFL Netwerk HD

856 GBS Sports
Network HD

886 Big Ten Network HD

899 NFL RadZone HD

900 ESPNU HD

903 Turner Giassic
Mavies HD

© 913 NBA TVHD

914 MLB Network HD

Musle Chojee®

501-550 Clrannel
Infnmation
Available o
musicehoice.com

Pay-Per-View -

309 n Demand HD
AOL-A0Z Hame [heate
434 Penthotise 1V

441 Playbay

152 Jutey

A3 VIVID

44 1N

458 XTSY

453 Nuslle

800 In Demand HD

Sports Pay-Per-Viaw

HY1 H86 ESPN
Fullcni t/
GamePlan

600 NBA LP PRL

GO1-G10 MLS-NDA
TFAM 1 10

612 TEAM HD

621-634 MLB-NHL
TAME

635 GAME HD

636 GAME 2 HD/
TEAM HD

Digital Pramium

3011180

307 HBO?

303 RO Rignate

304 1BO Taily

305 (D0 Cuinedy

306 HBO Zone

307 HBO Laling

321 Stz

322 Staz Blge

323 Stz InBlack

324 Starz Kus & Fanuly

475 Starz Cmema

377 Stz Comaily

338 L StaMAX

F36 QuterbaX

340 MavieMAX

D Gl s

342 Mo eMAX

343 ActivnMAX

344 ThniltlerMAX

361 Showling

362 Showtime 2

363 Showtime
Shizwistse

364 Shawhme Fxireme

365 Showtima Payand

d66 Hix

381 the Mivie Channgl

382 IMC X

451 Phaghuy Channed®

773 HBU Latino HD

776 HBO Zone HD

868 Cinemax HD

870 HBO HD

871 HBO2 KO

873 Staiz Edge HD

874 Starz Kids &
Family HO

875 Starz D

876 Stasz Comedy HD

877 Showtime HD

878 Showtime 2 HD

840 Showtime
Extrame HD

883 TMC HD

884 TMC Xtra HD

International
Channels™

124 Willow Plus
679 Rai Relia

GHO TV Glab

G681 Sie

GR2PFC

Gh Willovs Plus
GHB IVLMONDE
01 /oo 1V

707 CT1-7hang Tien
O3 HIN

XEINITY TV Latino

641 TBN Enlace LSA
642 lelels Intet nacional
643 TeleFaimula
644 Pasiones
Gdh 1Y Chile
646 Nuestra tee
647 VideoRula
648 Fox | e
G0 VI Hanl
G50 T Vel
652 Tulehit
653 Riwusun Luting
654 Bandamax
655 Dy Pulicuta
666 Do Policuia Clasico
G57 SUR Pery
658 VME Kis
G454 Canal SUR
660 Onee Mexicn
661 Multimedios
lelovision
(62 Mextcanal
Gt HIIN
G67 Gas Ging
66 CWTN Capaiiol
G70 Feavisa
It necionat
673 Caacul TV
674 Ganal 52MX
675 CineSony

GIRLAS

04 Supercanal Gantwe

{00 Nnn?

100 Discovery en
aspuiiol

707 Cine Laling

708 10X Depurtes

709 CAN en Cyputiol

711 Tids

T12 Viendu Movies

{13 e Mexicana

{16 History en espanal

T17 WAT'A Ametica

A8 Jelenicto
Internacional

719 Galawsiin

T20T5PN Depotles

122 BulyrnsL TV
(Spanish)

123 Canlrodiaricat

725 Discovery amilia

726 belN Sports
{(Spanish)

727 UniMas West

728 Unwision West

757 Televisiun
Demtisana

LIERINN

5 Lk
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Cable Television Franchise Renewal License for the City of Lowell, MA
Term: 10111713 — 10/10/23 (10 Yrs}

Schedule 4.5 — Leased Access Policy

Ovetview of Leased Access Policies

The policies outlined here are intended to provide the reader with an overview of Comcast's policies with regard to
commercial leased access. The policies and rights of Comcast, as well as the responsibilities of leased access
programmers, are more fully treated in the leased access channel agreement, which is available to programmers
upon written request.

Tt is the policy of Comeast to designate channel capacity for commercial use by unaffiliated persons in
accordance with the requirements of Section 612 of the Communications Act, as amended (47 USC 532, 47
CER 76.970 et eq.).

Potential programmers are advised to complete the Comcast Leased Access Application to ensure basic contact
information and leased access play back request.

Comcast will enter into all negotiations and discussions with an access programmer “in good faith,” with
respect fo placement on a ter or on an a la carte basis, billing services, etc. For programmers wishing to lease
channel time on a part-time basis, reasonable efforts will be made to accommodate approximate time requests.

Comcast may, as it deems appropsiate in its sole discretion, prescreen any leased access programming.

Comcast requires general liability and broadcaster’s liability insurance and error and omissions insurance from
leased access providers. Broadcaster Hability and errors and omissions insurance is avatlable to leased access
providers for a commercially reasonable annual fee from numerous underwriters. A minimum policy coverage
for $lon ad $200 wpgregale i commensisale with oo regirements. . Comeast Cable Communications
Management, LLC, 1 Comcast Center, 32 floot, Philadelphia, PA 19103 must be named as certificate holder
and additional insured.

The attached “Comcast Leased Access Indecency Policy” is hereby adopted as the policy of Comcast
Comcast reserves the right to refuse to carty any leased access programming it determines in its sole discretion
is obscene or indecent. Carriage of programming by Comcast shall not be deemed to mean that Comcast has
determined that the programming is not obscene or indecent.

If music of any kind is to be cablecast on a leased access channel, Comcast requires the leased access
programmer to fully describe how rights to cablecast the music were obtained and, if necessary, to submit
proof of rights to said music prior to the signing of the Channel Lease Agreement. Comcast also may request a
programmer to submit proof of rights to foreign or other programming.

Before 2 Channel Lease Agreement is signed, a programmer must:
(1) Provide proof of general liability and broadcaster’s liability and errors and omissions insurance;
(2) If applicable, provide proof of music rights for any music that is to be cablecast on  the channel (or
rights to other programming); '
(3) Submit a statement that any programming cattied on the leased channel will be neither obscene nor
indecent, and, if the programming is live, that reasonable efforts will be made to ensure that the
programming is neither obscene nor indecent; and
(4) Pre-pay in full for all leased channel time. If the term of the lease is greater than thirty days, Comcast
will only request pre-payment for the first thirty days of channel time.

By execution of the Leased Channel Lease Agreement, all leased access users shall be required to indemnify
Comcast for all costs and expenses of defending any prosecution or other proceeding brought against Comcast
in connection with the carriage of any alleged obscene or indecent program which was certified by the
programmer as neither obscene nor indecent.
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Cable Television Franchise Renewal License for the City of Lowell, MA
Term: 10/11/13 —70/10/23 (10 Yrs)

COMCAST

Comcast Leased Access Indecency Policy

As authorized by federal law, it is Comcast’s general policy to refuse carriage of indecent programming on
commexcial leased access channels. In certain limited cases, only upon Comecast’s priot written consent on a case by
case basis, which consent may be withheld by Comcast in its sole discretion, Comcast may make limited exceptions
to this policy and allow the carriage on commercial leased access channels of indecent programming that is
scrambled, cablecast only during late night hours or otherwise determined by Comcast to be cablecast in a manner
that protects its customers from undesired viewing of the indecent programming, In most cases Comcast will
require a certification as to all indecent programming that meets the requirements contained in Exhibit ID to
Comcast form of Channel Lease Agreement.

Nothing in this Indecency Policy shall constitute an agreement by Comcast to cablecast any indecent
programming, no matter how cablecast, and no matter what certifications are made, on any commercial leased
access channel. Consequently, unless Comcast already has agreed in writing to cablecast indecent programming in
the specific circumstance, no leased access user may trsasmit, or submit for transmission, any indecent
programming on aay full-time or part-time leased access channel on aay Comcast cable spstem.

Comcast docs not intend to routinely pre-screen leased access programming for indecency. Rather,
Comcast will rely on the leased access channel uset’s warranty, made in the Channel Lease Agreement that the
leased access channel user will not transmit, or submit for transmission, any unapproved indecent program material.
However, Comcast reserves the right to pre-screen leased access programming from time to time, at its sole
discretion. If, in pre-screening leased access programming or through notification from subscribers, officials,
community residents, or otherwise, Comcast discovers that leased access programming contains unapproved
indecent material, Comcast will prohibit or reschedule transmission of that leased access programming or take other
appropriate action  Any leased access nser who transmits nnapproved indecent programming, or submifs such
programming for transmission over a Comcast cable system, in violation of this policy and/or in breach of the
warranties made in the Channel Lease Agreement will subject the Channel Lease Agreement to immediate
termination. Comcast also reserves the right to pursue all remedies available to it under the Channel Lease
Agreement, at law and in equity.

Indecent material is defined by the Communications Act of 1934, as amended, as “programming that the
cable operator reasonably believes describes or depicts sexual or excretory activities or organs in a patently offensive
manner as measured by contemporary community standards.” 47 U.S.C. §532(h). In evaluating whether material is
indecent, Comcast will apply 2 good faith judgment under this standard, and may look to such explanations
published by the FCC or other authority that may come to its attention.
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Schedule 5.1 — Lowell I-Net Locations
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18.
19,
20.
21.
22,
23.
24,
25.
20.
27.
28.
29.
30.
- 31,
32,
33.
34.
35.
36.
37.
38,
39.
40.
41.
42,

DESCRIPTION INUSE LOCATION
~Dr. Gertrude M. Bailey Elementary School Yes 175 Campbell Drive
Cardinal O'Connell McHugh Alternative Program Yes 21 Carter Street
Greenhalge School Yes 149 Ennell Street
Laura Lee Alternative Program Yes 235 Powell Street
Leblanc Therapeutic Day School (alternative) Yes 58 Sycamore Street
Abraham Lincoln Elementary School Yes 300 Chelmsford Street
S. Christa McAuliffe Elementary School Yes 570 Beacon Street
Joseph A. McAvinnue Elementary School Yes 117 Mammoth Road
Moody Elementary School Yes 138 Rogers Street
Molloy Lowell High Alternative Program Yes 125 Smith Street
C.W. Motey Elementary School; to be rebuilt Yes 114 Pine Street
Chatlotte M. Murkland Elementary School Yes 350 Adams Street
Pawtucket Memorial Elementary School Yes 425 West Meadow Road
. J.G. Pyne Arts School Yes 145 Boylston Street
Peter W, Reilly Elementary School Yes 115 Douglas Road
John J. Shaughnessy Elementary School Yes 1158 Gotham Street
Varnum Literacy and Arts Elementary School Yes 115 Sixth Street
(*CLOSED)¥)
Washington Elementary School Yes 795 Wilder Streer
Dactlett Conununily Pastucrship Schoul Ves 79 Wunnaluncit Street
James S. Daley Middle School Yes 150 Fleming Street
H. J. Robinson Middle School Yes 110 June Street
E. N. Rogets Middle School Yes 43 Highland Street
James Sullivan Middle School Yes 150 Draper Street
Dr. An Wang Middle School Yes 365 West Meadow Road
Adult Basic Education Program (@ the Green School Yes 402 Merrimack Street
City Hall (MIS Department) Yes 375 Merrimack Street
Lowell Memorial Auditorium Yes 50 E. Merrimack Street
Lowell High School Yes 50 Fr. Morrissett Boulevard
Smith Baker Center (*CLOSED*) No (a,d) 400 Merrimack Street
Lowell High McDonnough Freshman Academy (City Magnet) Yes 43 French Street
Benjamin F. Butler Middle School Yes 1140 Gorham Szreet
Middlesex Community College Yes () 33 Kearncy Square
Lowell Telecommunications Corp. Yes (b,e) 256 Market Street
Police Headquarters Yes 50 Arcand Drive
Fire Department Central Yes 89 Moody Street
Pollard Memorial Library Yes 401 Merrimack Street
Boot Mills Yes 400 Foot of John Street
Greater Lowell Vocational High School Yes (¢) 250 Pawtucket Boulevard
Oakland Firehouse (Fire Training) Yes 501 Rogers Street
Lowell Catholic High School No (d) 530 Stevens Street
Lowell Housing Authority (LHA) — Moody St. Yes (b) 350 Moody Street
Lowell Housing Authority (LHA) — Broadway St. Yes (b, &) 735 Broadway Street
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43.
44,
45.
46.
47.
48.
49,
50.
51.
52.
53.
54,
55.

56,
57.

58.
59.
60.
61.
62.
63.
64.
é5.
66.
67.
6s.
69.

70.
71.

72,
73,
74.
75.
76.
77.
78.
79.
80.
81.

Lowell Housing Authority (LHA) — Chelmsford St.
Lowell Housing Authority (LHA) — Salem St.
State Dept of Youth Strvcs. (Elliot School; *CLOSED#)

Cawley Stadium

Lowell Wastewater

Department of Public Works
Lowell Regional Water Utility
Boarding House Park

Sampas Pavilion

UML Inn and Conference Center
South Common

UML Notth Campus

Acre Police Station (*CLOSED¥)

Centralville Police Station (¥CLOSED¥)
Back Central Police Station (*CLOSED#*)

Belvidere Police Station (*CLOSED*)
Pawtucketville Police Station (*CLOSED?*)

Highlands Police Station

Cable Television Franchise Renewal License for the City of Lowell, MA

Yes (¢)

Yes (¢)
Yes (¢)
Yes
Yes ()
Yes
No (d)

No (a, d)
No (a, d)
Ne (a, d)
No (a, d)

Cross Point Business Center Police Training (¥CLOSED*) Yes

Special Investigations, Police Yes
Gorham Fire House Yes
Tsongas Arena Yes (¢)
LeLacheur Pask Yes ()
School Department Administration Otfices (FCLOSED¥) Yes
Health Department (*CLOSED%*) No (a, d)
Employment and Training Career Center Yes
Parks Department on Shattuck St. (*CLOSED¥) Yes
District Coutt Yes
Katherine P. Stoklosa Middle School Yes
Cotncast Headend Yes
Senior Center Yes
Wannalancit Mills (LPD Crime Analysis) Yes
Edson Cemetery Yes
Lowell Housing Authority (LHA) — Middlesex St 2 {e)
Lowell Housing Authority LHA) — Market St ? (e
Lowell Housing Authority (LHA) — Shaughnessy Tertace ?(e)
Bridge Program ? (e)
Millie’s Place 7
Rehab Association ? ()

NOTES:

(a) The City has vacated this location.

(b) Non-Profit access/use for data and/or video.

(c) Video ptimary use.

(d) This I-Net node is available for relocation.

() Legacy Non-Profit Charitable Organization for video purposes.
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Yes (b, ¢) 580 Chelmsford Street
Yes (b, €) 21 Saletn Street
No (a, d) 10 Favor Street

Village Street & Douglas Road

451 First Steeet

1365 Middlesex Street

815 Pawtucket Boulevard

40 French Street

190 Pawtucket Boulevard

50 Warren Street

South Street & Thorndike Street
Riverside St

3-5 Adams St. not used not needed

480 Bridge Street
739 Central Street

151 Andover Street

118 University Avenue
657 Middlesex Street
100 Industrial Avenue
210 Steadman & 133 Steadman
803 Gorham Street

200 Atrcand Drive

450 Aiken Avenue

155 Metrimack Street
35 John Street

18 John Street

25 Shattuck Street

41 Hurd Street

560 Broadway Street

12 Washer Street

276 Broadway Street
660 Suffolk St

1375 Gorham Street
657 Middlesex Street
606 Market Street

169 Shaughnessy Terrace
73 Woburn Street

50 E Merrimack Street
767 E Mecrimack Street
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Payment License
Due Date Amount Due Section Description Payable To
Calendar Year 2014
Form 500 (for CY 2013)
Form 400/200/300 (for CY 2013)
1 January 10, 2014 $48,000 License Capital Facilities Payment City of Lowell
Extension
1a March 10, 2014 $48,000 License Capital Facilities Payment City of Lowell
Extension
1b June 10, 2014 $24,000 License Capital Facilities Payment City of Lowell
Extension
1c | Within 45 days of J70% GAR 5.4(a) Capital Facilities Payment City of Lowell
the execution of less license fees
the Renewal less Cap Fac pmnt
License duting extension
2 March 15, 2014 $.50/sub 7.8 License Fee City of Lowell
: (for YE December 2013)
3 April 1, 2014 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(tor pertod of jul 2013 — Dec 2013)
4 April 1, 2014 3% GAR 5.8(2) 3% GAR for Municipal Access City of Lowell
(for period of Jul 2013 — Dec 2013)
5 October 1, 2014 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jan 2014 — Jun 2014)
6 October 1, 2014 3% GAR 5.8(2) 3% GAR for Municipal Access City of Lowell
(for period of Jan 2014 — Jun 2014)
Calendar Year 2015 -
Form 500 (for CY 2014)
Form 400/200/300 {for CY 2014)
7 January 10, 2015 .70% GAR 5.4(2) Capital Facilities Payment City of Lowell
less license fees .
8 March 15, 2015 $.50/sub 7.8 License Fee City of Lowell
(for YE December 2014)
9 April 1,2015 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jul 2014 — Dec 2014)
10 April 1, 2015 3% GAR 5.8(w) 3% GAR for Municipal Access City of Lowell
(for period of Jul 2014 — Dec 2014)
11 October 1, 2015 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Cotporation
(for period of Jan 2015 — Jun 2015)
12 October 1, 2015 3% GAR 5.8(2) 3% GAR for Municipal Access City of Lowell
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Cable Television Franchise Renewal Ticense for the City of Lowell, MA
Termr 10/11/13 — 10/10/23 (10 Y75)

| (for pesiod of Jan 2015 — Jun 2015) |

Calendar Year 2016
Form 500 (for CY 2015)
Form 400/200/300 (for CY 2015)
13 January 10, 2016 .70% GAR 5.4(a) Capital Facilities Payment City of Lowell
less license fees
14 March 15, 2016 $.50/sub 7.8 License Fee City of Lowell
(for YE December 2015)
15 April 1, 2016 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jul 2015 — Dec 2015)
16 April 1, 2016 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
(for period of Jul 2015 — Dec 2015)
17 October 1, 2016 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of jan 2016 — Jun 2016)
18 October 1, 2016 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
(for period of Jan 2016 — Jun 2016)
Calendar Year 2017
Form 500 (for CY 2016)
Form 400,/200/300 (for CY 2016)
19 | January 10, 2017 .70% GAR 5.4(a) Capital Facilities Payment City of Lowell
less license fees
20 March 15,2017 | $.50/sub 7.8 License Fee City of Lowell
(for YE December 2016)
21 April 1, 2017 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corpotation
(for period of Jul 2016 — Dec 2016)
22 April 1, 2017 3% GAR 5.8(w) 3% GAR for Municipal Access City of Lowell
(for period of Jul 2016 — Dec 2016)
23 October 1, 2017 2% GAR 5.3 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for petiod of Jan 2017 — Jun 2017)
24 October 1, 2017 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
(for period of Jan 2017 — Jun 2017)
Calendar Year 2018
Form 500 (for CY 2017)
Form 400/200/300 (for CY 2017)
January 10, 2018 J0% GAR 5.4(a) Capital Facilities Payment City of Lowell
less license fees
8 March 15,2018 $.50/sub 7.8 License Fee City of Lowell
: (fot YE, December 2017)
9 April 1, 2018 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jul 2017 — Dec 2017)
10 April 1, 2018 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
(for period of Jul 2017 — Dec 2017)
11 October 1, 2018 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
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(for period of Jan 2018 — Jun 2018)
12 October 1, 2018 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
(for period of Jan 2018 — Jun 2018)
Calendar Year 2019
Form 500 (for CY 2018)
Form 400/200/300 {for CY 2(18)
13 | January 10,2019 .70% GAR 5.4(a) Capital Facilities Payment City of Lowell
less license fees
14 March 15,2019 $.50/sub 7.8 License Fee City of Lowell
(for YE December 2018)
15 April 1, 2019 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jul 2018 — Dec 2018)
16 April 1, 2019 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
(for petiod of Jul 2018 — Dec 2018)
17 October 1, 2019 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Cotporation
(for period of Jan 2019 — Jun 2019)
18 October 1,2019 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
(for period of Jan 2019 — Jun 2019)
Calendar Year 2020
Form 500 (for CY 2019)
Form 400/200/300 (for CY 2019)
19 | Junuary 10, 2020 T0% GAR S.4() Capital Fagilities Payment City of Lowell
less license fees
20 March 15, 2020 $.50/sub 7.8 License Fee City of Lowell
(for YE December 2019)
21 April 1, 2020 2% GAR 5.3(¢) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jul 2019 — Dec 2019)
22 April 1, 2020 3% GAR 5.8(2) 3% GAR for Municipal Access City of Lowell
(for period of Jul 2019 — Dec 2019)
23 October 1, 2020 2% GAR 5.3() 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jan 2020 — Jun 2020) »
24 October 1, 2020 3% GAR 5.8(2) 3% GAR for Municipal Access City of Lowell
’ (for petiod of Jan 2020 — Jun 2020)
Calendar Year 2021
Form 500 (for CY 2020)
Form 400/200/300 (for CY 2020)
7 January 10, 2021 .70% GAR 5.4(a) Capital Facilities Payment City of Lowell
less license fees
8 March 15, 2021 $.50/sub 7.8 License Fee City of Lowell
(for YE December 2020)
9 April 1, 2021 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jul 2020 — Dec 2020)
10 April 1, 2021 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
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(for period of Jul 2020 — Dec 2020)
11 October 1, 2021 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jan 2021 — Jun 2021)
12 October 1, 2021 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
‘ (for period of Jan 2021 - Jun 2021)
Calendar Year 2022
Form 500 (for CY 2021)
. Form 400/200/300 (for CY 2021)
13 | January 10, 2022 .70% GAR 5.4(z) Capital Facilities Payment City of Lowell
less license fees :
14 March 15, 2022 $.50/sub 7.8 License Fee City of Lowell
(for YE December 2021)
15 April 1, 2022 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jul 2021 — Dec 2021)
16 April 1, 2022 3% GAR 5.8(2) 3% GAR for Municipal Access City of Lowell
(fos period of Jul 2021 — Dec 2021)
17 October 1, 2022 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Cotporation
(for pedod of Jan 2022 — Jun 2022)
18 October 1, 2022 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
(for period of Jan 2022 — Jun 2022)
Calendar Year 2023
Porm 500 (for CY 2022)
Form 400/200/300.(for CY 2022)
19 | January 10,2023 70% GAR . 5.4(a) Capital Facilities Payment City of Lowell
less license fees
20 March 15, 2023 $.50/sub 7.8 License Fee City of Lowell
(for YE December 2022)
21 April 1, 2023 2% GAR 53(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jul 2022 — Dec 2022)
22 April 1, 2023 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
(for period of Jul 2022 — Dec 2022)
23 October 1, 2023 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jan 2023 — Jun 2023)
24 October 1, 2023 3% GAR 5.8(2) 3% GAR for Municipal Access City of Lowell
(for period of Jan 2023 ~ Jun 2023)
Calendar Year 2024
Form 500 (for CY 2023)
Form 400/200/300 (for:'CY 2023)
19 | January 10, 2024 70% GAR 5.4(a) Capital Facilities Payment City of Lowell
less license fees
20 March 15, 2024 $.50/sub 7.8 License Fee City of Lowell
(for YE December 2023)
21 Apeil 1, 2024 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
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{for period of Jul 2023 — 10/10/23)

April 1, 2024 3% GAR 5.8(2) 3% GAR for Municipal Access City of Lowell
(for petiod of Jul 2023 — 10/10/23)
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Schedule 6.2 — Customer Setvice Obligations

FCC CUSTOMER SERVICE OBLIGATIONS

TITLE 47--TELECOMMUNICATION
CHAPTER I--FEDERAL COMMUNICATIONS COMMISSION

PART 76--CABLE TELEVISION SERVICE
Subpart H--General Operating Requirements

Sec. 76.309 Customer Service Obligations

(2) A cable franchise authority may enforce the customer service standards set forth in paragraph (¢) of this
Section against cable operators, The franchise authority must provide affected cable operators ninety (90) days
written notice of its intent to enforce the standards.  (b) Nothing in this rule should be construed to prevent o
prohibit:

(1) A franchising authotity and a cable operator from agreeing to customer service requirements that exceed the
standards set forth in paragraph (c) of this Section;

(2) A franchising authority from enforcing, through the end of the franchise term, pre-existing customer service
requirements that exceed the standards set forth in paragraph (c) of this Section and are contained in current
franchise agreements;

(3) Any State or any franchising authority from enacting or enforcing any consumer protection law, to the extent
not specifically preempted herein; or

(4) The establishment or enforcement of any State or municipal law or regulation concerning customer service
that imposes customer service requirements that exceed, or address mattess not addressed by the standards set forth
i paragraph (c) of this Section.

(c) Effective July 1, 1993, a cable operator shall be subject to the following customer service standards:

(1) Cable system office hours and telephone availability--

(i) The cable operator will maintain a local, toll-free or collect call telephone access line which will be available to
its subsctibers 24 hours a day, seven days a week.

(A) Trained company representatives will be available to respond to customer telephone inquities during normal
business houts.

(B) After normal business houts, the access line may be answered by a service or an automated response system,
including an answering Machine. Inquities received after normal business hours must be responded to by a trained
company representative on the next business day.

(i) Under normal operating conditions, telephone answer time by a customer representative, including wait time,
shall not exceed thirty (30) seconds when the connection is made. If the call needs to be transferred, transfer time
shall not exceed thirty (30) seconds. These standards shall be met no less than ninety (90) percent of the time under
normal operating conditions, measured on a quarterly basis. _

(ii) The operator will not be required to acquire equipment or perform surveys to measure compliance with the
telephone answering standards above unless an historical record of complaints indicates a clear failure to comply,

(iv) Under normal operating conditions, the customer will receive a busy signal less than three (3) percent of the
time, '

(v) Customer service center and bill payment locations will be open at least during normal business hours and will
be conveniently located.

(2) Installations, outages and service calls. Under normal operating conditions, each of the following four
standards will be met no less than ninety-five (95) percent of the time measured on a quarterly basis:

() Standard installations will be performed within seven (7) business days after an order has been placed.
“Standacd” installations are those that are located up to 125 feet from the existing distribution system.

() Excluding conditions beyoud the control of the operator, the cable operator will begin working on “service
interniptions” promptly and in no event later than 24 hours after the interruption becomes Known. The cable
operator must begin actions to correct other service probletns the next business day after notification of the service
problem.
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(iif) The “appointment window" alternatives for installations, service calls, and other installation activities will be
either a specific time or, at maximum, a four-hour time block during normal business hours. (The operator may
schedule service calls and other installation activities outside of normal business hours for the express convenience
of the customer.)

(iv) An operator may not cancel an appointment with a customer after the close of business on the business day
prior to the scheduled appointment.

(v) 1f a cable operator representative is running late for an appointment with a customer and will not be able to
keep the appointment as scheduled, the customer will be contacted. The appointment will be rescheduled, as
necessary, at a time that is convenient for the customer.

(3) Communications between cable operators and cable subscribers--

(i) Notifications to subsctibers--

(A) The cable operator shall provide written information on each of the following areas at the time of installation
of service, at least annually to all subscribers, and at any time upon request:

(1) Products and services offered;

(2) Prices and options for programming services and conditions of subscription to programming and other
services;

(3) Installation and service maintenance policies;

(4) Instructions on how to use the cable service;

(5) Channel positions programming cartied on the system; and,

(6) Billing and complaint procedures, including the address and telephone number of the local franchise
authority's cable office.

{B) Customers will be notified of any changes in rates, programming services or channel positions as soon as
possible in writing. Notice must be given to subscribers a minimum of thirty (30) days in advance of such changes if
the change is within the control of the cable operator. In addition, the cable opetator shall notify subscribers thirty
(30) days in advance of any significant changes in the other information required by paragraph ()(3)(1)(A) of this
Section. Notwithstanding any other provision of Patt 76, a cable operator shall not be required to provide prior
notice of any rate change that is the result of a regulatory fee, franchise fee, or any other fee, tax, assessment, or
charge of any kind imposed by any Federal agency, State, or franchising authority on the transaction between the
operatos und the subseriber.

(i) Billing--

(A) Bills will be clear, concise and understandable. Bills must be fully itemized, with itemizations including, but
not limited to, basic and premium service charges and equipment charges. Bills will also cleasly delineate all activity
during the billing period, including optional charges, rebates and credits.

(B) In case of a billing dispute, the cable operator must respond to a written complaint from a subscriber within
30 days.

(iif) Refunds--Refund checks will be issued promptly, but no later than either--

(A) The customer's next billing cycle following resolution of the request or thirty (30) days, whichever is earlier,
or
(B) The return of the equipment supplied by the cable operator if seevice is terminated.

(iv) Credits—Credits for service will be issued no later than the customer's aext billing cycle following the
determination that a credit is warranted.

(4) Definitions--

(i) Normal business hours--The term “normal business hours" means those hours during which most similar
businesses in the community are open to serve customers. In all cases, “normal business hours" must include some
evening hours at least one night per week and/or some weekend hours, '

(ii) Niormal operating conditions--The term “normal operating conditions" means those service conditions which
are within the control of the cable operator. Those conditions which are not within the control of the cable
operator include, but are not limited to, natural disasters, civil disturbances, power outages, telephone networl
outages, and severe or unusual weather conditions. Those conditions which are ordinarily within the control of the
cable operator include, but are not limited to, special promotions, pay-per-view events, rate increases, regular peak
or seasonal demand pesiods, and maintenance or upgrade of the cable system.

(iti) Service interruption—-The term “service interruption” means the loss of picture or sound on one or more
cable channels.
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Schedule 6.4 — Customer Setvice Procedutes as of Effective Date

Important Notices
To Our Customers

How to Use Your Cable Service
Notice to Customers Regarding
Equipment Compatibility & Important Information

X358346 8773/1000-3000, 8633-0100, 0110,0120 (ALL)

How To Use
Your Cable Service

Congratulations on your chaice of one of the world’s
best entertainment and information media - cable TV!
We have designed our XFINITY TV service to be as
simple to use as it is exciting to explore!

This information is provided to enable you te be more
knowledgeable about your service and to answer any
guestions you may have about it

Complaint Procedures

If you have a complaint regarding your cable television
service or your bill, please call the local customer
sarvice number listed below or our toll-free telephone
number which is available 24 hours a day, seven
days a week. You can also visit our local business
office listed on your billing statement. Alternatively, if
you wish to put your comments in writing, your letter
should be addressed to Comcast at the local address
listed on your billing statement. We will promptly try to
resolve your complaint. If we are unable to resolve your
complaint, we will notify you that we are unable to do
s0 and explain the reason why. If you are dissatisfied
with aur resolution of your complaint, or we are unable
to resolve your complaint, you may contact the local
franchising authority to discuss your complaint. Please
refer to your monthly cable bill or call the local customer
service number listed below for the name and address
of your local franchising authority.
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General Do’s and Don'ts
We have installed cable in your home in a manner that is
consistent with Federal Communications Commission
{*FCC") rules. Here are a few tips to keep it operating
safely and reliably:

1. During severe electrical starms you should
unplug your television set and cable
converter to avoid damage. Comeast and your
set manufacturer are not responsible for
damage which occurs due to acts of nature.

2. Your cable converter aperates on 110 volts.
Please take all the same precautions you
would for any small appliance, such as
checking the cord to make sure it is not worn
or damaged.

3. For your own safety, do not attempt to open
or otherwise tamper with your cable converter.

4. If you have someone other than Comcast
install the inside wiring in your home, or if you
do it yourself, you are responsible for ensuring
that the installation

a. complies with all applicable governmental
regulations (FCC signal leakage rules, for
example), and

b. does not interfere with the normal
operations of the cable system or any
other communications systems, such as
those used by police and fire departments.
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Billing

Your monthly cable bill not only gives you a listing of
your current charges, payments and credlits, but it may
also contain special messages to our customers, Take
time to review your bill to make sure your name, address
and other information are correct. You generally will be
bifled at the same time each month unlass you are
notified otherwise.

Your first statement will include a monthly charge for
the upcoming month. it may also include;

1. Your installation charge,

2. A partial charge for your first month’s setvice
if you are connacted in the middle of a billing
cycle; for example, if your monthly cable fee is
$24.00 and you connect to cable aon the tenth
day of a 30-day month, you would be billed for
2/3 of a month, The amount shown next to
the line entry “prorate” or “partial manth"
would be $16.00,

3. Your payment due date,

4. An address to send any written requests ina
separate latter to Comcast, and

§. All prices for services (these may be subject to
applicable franchise fees and taxes).

Theft Of Service

The Cable Act (47 USC § 533) created both civil and
criminal penalties for manufacturers, suppliers and
users of unauthorized cable devices. This federal theft-
of-service law supplements any existing state or local
laws, and provides a federal remedy against any person
who, without authorization, intercepts or receives any
communication service which is provided over a cable
system,

This federal law prohibits the unauthorized interception
or receipt of any communications service over a cable
system. This would include the theft of audio, video,
textual data or other service, including data transmitted
to or from a customer over a system that has interactive
capability. The law applies to both manufacturers
and distributors of equipment. as well as individual
subscribers.

The Cable Act provides both civil and criminal penalties
for theft of cable services. Under this federal legislation,
a cable operator may seek substantial monetary
damages for the theft of its cable services, In addition, if
the violations are willful and for cammercial advantage or
private financial gain, the court ray award damages of
up to $50,000 in civil cases and a maximum of $100,000
for gertain criminal violations, in addition to a maximum
of five yaars imprisonment for subsequent offenses.

Theft of service creates unfair burdens on cable
subscribers who are forced to subsidize the benefits
that other individuals are getting by receiving cable
service without paying for it.

Ternz: 10/ 11713 — 16/10/23 (10 Yrs)

About Your Converter/CableCARD

In order to receive XFINITY TV, as well as to descramble
certain optional pramium or pay-per-view services, you
may require an electronic channel selection device
called a “converter” or a CableCARD activated devige.
A convarter and a remote control or a GableGCARD are
available from Comcast on a lease basis or converters
or remotes may be purchased at certain retail outiets,
including consumer appliance or electronics stores.

Some television components like DVD players, DVD
recordars, cable-ready sets and remote-control
devices may not be compatible with your cable
television service, We encourage you to make certain
components you purchase are compatible with your
cable television service prior to making a purchase.
For further information, please refer to the Equipment
Compatibility section of this notification, or call your
local Gomcast office.

Converters that unscrambile services also provids our
customers with the aption to use “parental control” to
block channels they wish not to view.

it is easy to watch your television after connecting to
cable using a converter. Just turn on both your television
set and the converter, Make sure that your television is
tuned to the output channel of your converter (Ch. 2, 3
or 4), and then select the channel you want to watch by
using the controls on either the converter or the hand-heid
remote control device. To ensure reliable operation, make
sure the converter is plugged into a “live” electrical outlet,
rather than one controllad by a light switch. Loss of power
ta some convertars niay resull in a temporary loss of
cable service, even after the pawer is restored.

IF YOUR CONVERTER |S PROVIDED TO YOU BY
COMCAST, YOU MUST RETURN IT ONCE YOU ARE
NO LONGER A CUSTOMER.

If You Have Problems

If you experience a problem with picture or signal quality,
you should review your television, DVD player and/or
DVD recorder owner's manual for proper adjustment or
please try the troubleshooting information below. If your
service problem does not clear up you should call the
local customer service number listed below and describe
the problem to a customer servics rapresentative.

{n order to correct the problem, we may need access
{o your premises, If required, a service call will be
schedulad at a time convenient to you. We will make
all reasonable efforts to resolve any complaints you
have concerning the quality of our signais promptly and
efficiently. Excluding conditions beyond our control,
we will respond to a service interruption no later than
twenty-four hours after recelpt of notification. We
respond to other service problems no later than the next
business day after notification. If our service technician
is unable to correct the problem to your satisfaction
we will, at your request, schedule a second service
appointment. If we remain unable to correct the problem
yau will be notified of this fact and the reason why. If
you are dissatisfied with our resolution of your service
problem, you may contact the local franchising authority
to discuss the problem with your service. Please refer to
your monthly cable bill or call the Jocal customer service
number listed below for the name and address of your
local franchising authority.
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Wrong Channel
s Check television set dial and
converter for charnel setting.
Try ¢hannel 2, 3, or 4.

Snow on Screen
» Check to make sure converter is
plugged into a working outlet,

No Picture, No Sound

? s Make sure the television set is
plugged into a “live" electrical
outlet, and not controlled by a
wall switch.

Picture Shrinks
* May ba anoverloaded circuit in
your television set, or
+ Electric company power cutback.

No Picture
¢ Check channel setting on converter

and television set,
» Check listing to maka sure channel
is broadcasting during this time slot.

« Check other channels to compare
reception. .

DVD Player, DVD Recorder-Cable Hookups

1. Additivial equipment, such as coasial cables,
signal splitters or A/B switches, may cause
picture distortion if it does not meet Comcast
systems’ standards. Please call our repair
department before you purchase additional
hookup equipment.

2. We recommend against cutting cable wire
connectors. An impraperly cut cable may
cause picture distartion,

3. All cable conpections must be fitted “wrench
tight.”

True Cable Compatibility

Please refer to the Equipment Compatibility section in
this notice regarding cable compatibility, or call your
Comecast office if you have questions.

instailing Digital Cable Service

Digital TV self-installation kits and manuals are available
from your local Comeast cabie office for a separate
charge.

A Brief Note About
The Services We Offer

Not all services are available in all areas. Please call your
focal Comcast office for details.

Limited Basic

Limited Basic Service is one of our most viewed levels
of service, Limited Basic may include off-air broadcast
stations and franchise-required public, educational and
government access channels, All such programming

Term: 10/11/13 — 10/70/23 (10 Yrs)

varies on a community-by-community basis and is
subject to change at any time. Currently, cur cable
customers must subscribe to Limited Basic in order
to subscribe to any tiers of video service offered by
Comeast.

Digital Setvice Tiers

Cur Digital Service tiers generally carry ail non-premium
cable channels, such as The Discovery Channel,
Lifetime, ESPN. A&E, USA, TNT and, where available,
ragional sports services. All such programming varies
on a community-by-community basis and is subject to
change at any time.

A customer must recelve Limited Basic Service in order
10 be ellgible to recelve a Digltal Service Tier.

Premium Services

Premium Services are generally gvailable to customers
who receive Limited Basic Service, Prernium channels
generally include Home Box Office (HBO), Showtime.
Cinemax, STARZ!, and Encore. All premium services
may not be available in all areas. There is a separate
monthly charge for each premium channel a customer
receives.

Other Optional Services

In addition to these programming services, we
may also offer our customers the option of renting
converters or renotes for an additional monthly charge;
Pay-Per-View or other services, including ordering
and downioading pay-per-view services; and optional
interactive television services, such as e-mail and
access to the Internet.

We may also have available XFINITY Internet Service
for personal cotnputers that offers content-enhanced
access to the Internat; full meotion video; national,
regional, and local content; e-mail; personalized
browsers; and other exciting features at unprecedented
speed and convenience. XFINITY Internet service may
not be available in all areas and is subject to certain
terms and conditions.

A Note About Programming
We receive programming from various non-cable and
cable networks. Was are not responsible for the content
of programs aired by these networks. Programming
complaints or questions should be directed to the
particular cable or broadcast netwarks.

Moving
BEFORE YOU MOVE, please call Camcast. This is the
best way for us to disconnect your service, recover
your converter and arrange for cable television service
in your new home. Gall us in advance, and we will
schedule a new installation if your new home is in our
service area,

If you decide lo disconnect your service, converters,
remote control devices and any other equipment
provided by Gomecast should be returned to us
immediately. Customers are liable for these items
and will continue to be billed until the equipment is
retumned, or, if you have lost it or are otherwise unable
to return it, paid for.

Page 78 of 83 12/11/2014




=

Cable Television Franchise Renewal License for the City of Lowell, MA
Term: 10/11/13 = 10/10/23 (10 Yrs,)

Emergencies
Emergencies such as fallen utility lines, violent storms
or sub-freezing weather may interfere with raception of
your service, We will promptly have one of our crews
correst an emergency situation as soon as it is safely
possible.

Important Notice

To Our Customers Regarding
Equipment Compatibility

“Cable Ready” and “Cable

Compatible Equipment”
Marny subscribers currently rent or own converters
to receive our cable services. Because a converter
functiens as the channesl tuner on your television, DVD
player or DVD recorder, it may pravant you from using
some of the special features and functions of your
television, DVD player or DVD recorder. For example,
you may not be able to view one program while
recording another, record two or more consecutive
programs that appear on different channels, use
advanced picture generation and display features such
as "picture in picture,” channel review or use other
features that necessitate channel selection by the
television set. Some of these problems may be resolved
by the use of A/B switches, signal splitters, and/or
other supplemental equipment that can be purchased
from Comgcast or at electronic stores. Pleasa call us if
you would like to discuss the type of special equipment
needed to rasolve individual compatibility problems or
it you have any questions regarding other equipment
compatibility issues,

In order to enable you to utiiize special features, which
your television may have, we will make avallable,
upon your request, equipment which will aliow for
simultaneous reception of two or more scrambled or
encrypted signals and for tuning to alternative channels
on a pre-programmed schedule, This equipment
could include for example, converters and muitiple
descrambler/decoders and/or timers (or if such devices
are not available, multiple devices will be provided), and
signal bypass switches.

If you plan to purchase cable services that we scramble
or encrypt, such as premium, pay-per-view ar digital
services, you should make sure that any converter,
ar navigation device or Digital-cable-ready television
(which can receive digital cable services using a device
that we must provide called CableCARD in place of
a converter) that you purchase from a retail outiet is
compatibie with our system or Note: CableCARD will
not support two-way, interactive services such as On
Demand. pay-per-view and the Comcast interactive
program guide. Sets capable of supporting two-way
services will be available in the future, and Comcast
is committed to supporting that technology when it
becomes available.

Upon your request, we will provide you with the
necessary technical parameters necessary for
any converter rented or acquired from retail outlets
to operate with our cable system. If you see
advertisements for converters that have descramblers
in them, you should understand that these devices may
be illegal to use. Because of the need to protect our

Page 79 of 83

scrambled services, we will not authorize the use of
any converter/descrambier which does not conform to
all required signal security specifications. People who
use iliegal converters/descramblers may be subject to
prosecution for theft of cable setvice. It is unlawful to
alter or tamper with any device belonging to a cable
operator in order to receive, intercept or assist in
receiving or intercepting any cornmunications service
offered over a cable system. Peopie wha take such
actions may be subject to fines or imprisonment.

Availability Of Special
By-Pass Equipment

Some of the channels offered on the Comcast cable
system may also be scrambied and viewed oniy if a set-
top converter is used, However, as described above, a
converter may limit your ability to use certain advanced
features on your television set, DVD Player or DVD
Recorder. If you use a converter and you have problems
using the special features, additional special equipment
may be necessary to regain some or all of these features.
Comeast will consult with you in order to determine
what specific aquipment may be available to solve your
particular situation. This equipment may include an
additional converter, or, if you have a receiver that can
tune our cable channels, possibly a switch (or a special
converter with a switch) that will enable you to by-pass
the converter and tune all unscrambled channels with
your television set, DVD player or DVD recorder,

Pay-Per-View Programming

Gomcast may not have the right to distribute pay-
per-view programming to commercial establishments,
and you may not order or request pay-per-view
programming for receipt, exhibition or taping in a
commercial establishment. You may neither exhibit nor
assist in the exhibition of pay-per-view programming in
a commercial establishment unless explicitly authorized
to do so in advance, by Comcast and our program
provider. |f you fail to abide by this restriction, you
will be held liable for any claims made agalnst you or
Comcast on account of any unauthorized commercial
exhibition.

Remote Controls

If you use a canverter with remote control capability,
Comcast provides remote control devices for a monthly
charge. in some areas, you may also be able to buy
them from us. It is also possible the remote control
that came with your TV, DVD player or DVD recorder Is
capable of controlling the converter box. in that case,
please feel free to use it. Finally, you may choose to buy
a “universal” remote control device capable of working
with our converters at retail outiets, including many
appliance or consumer electronics stores,

Any or all of the above remote control devices may not
be compatible with the converters required for optional
services voluntarily requested by you.

We hope this information has been useful. If you have
any guestions, please contact us. The phone number of
your Comcast office is contained on your monthly bill,
or in your monthly billing mailing.
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Important Information

Service Area(s)
MA, NH & ME

Phone Numbers
Billing/Repair
1-800-COMCAST (266-2278)

New Services/Sales
1-800-COMCAST (266-2278)

Atter-Hours Repair
1-800-COMCAST (266-2278)

Mailing/Office Address
Comgcast
1 Comcast Center
Philadelphia, PA 19102

Cable Television Franchise Renewal License for the City of Lowell, MA

Term: 10/11)13 —10/10/23 (10 Yrs)

Local Franchising Authority

Consumer Division of the
Department of Telecommunications and Cable
1-800-392-6066
1000 Washington Street, Suite 820
Boston, MA 02118

Office of the Attorney General
Consumer Pratection and Antitrust Bureau
33 Capital Street
Concord, NH 03301

Office of the Attorney General
Consumer Information and Mediation Service
6 State House Station
Augusta, ME 04333
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Schedule 6.7 — Billing and Tetmination Regulations

BILLING AND TERMINATION OF SERVICE

207 CMR 10.00
10.01: Billing Practices Notice

@

@

©

@

Every cable television operator shall give written notice of its billing practices to potential subscribers before a
subscription agreement is reached. Such notice shall include practices relating to the frequency and timing of bills,
payment requirements necessary to avoid account delinquency, billing dispute resolution procedures and late
payment penalties.

A copy of the cable television operatot's billing practices notice, work order and sample subscriber bill shall be
tiled by March 15th of each year with the Commission, the issuing authority, and the company's local office,
where they shall be available for public inspection. If an operator amends its billing practices notice, work order
ot subscriber bill after subsmitting the anaual filing, it shall file copies of the amendments with the Commission,
the issuing authority and the company's local office.

At least 30 days prior to implementing a change of one of its billing practices, the cable television operator shall
notify in writing the Commission, the issuing authority and all affected subscribers of the change and include a
description of the changed practice.

Statements about billing practices in work orders, marketing, materials and other documents shall be consistent
with the billing practices notice.

10.02: Services, Rates and Charges Notice
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The cable television operator shall give notice of its services, rates and charges to potential subsctibers before a
subscription agreement is reached.

At least 30 days prior to implementing an increase in one of its rates or charges or a substantial change in the
number or type of programming services, the operator shall notify, in writing, the Commission, the issuing
authority and all affected subscribers of the change and include a description of the increased rate or charge.
The notice shall list the old and new rate or charge and, if applicable, the old and uew progranming services
provided.

Every cable television operator shall fully disclose in writing all of its programming services and rates, upon
request from a subsctiber.

Bvery cable television operator shall fully disclose in writing all of its charges for installation, disconnection,
downgrades and upgrades, reconnection, additional outlets, and rental, purchase and/ot replacement due to
damage or theft of equipment or devices used in relation to cable services, upon request from a subscriber.
Every cable television operator shall provide written notice of the chatge, if any, for service visits and under
what circumstances such charge will be imposed, upon request from 2 subscriber.

A copy of the cable operator's programming services, rates and charges shall be filed by March 15th of each
year with the Commission, the issuing authority and the company's local office where it shall be made available
for public inspection. If an operator amends its notice after the anaual filing, it shall file a copy of the
amendment with the Commission, the issuing authority and the company's local office.

A cable operator shall not charge a subscriber for any service or equipment that the subscriber has not
affirmatively requested by name. This provision, however, shall not preclude the addition or deletion of a
specific program from a service offering, the addition or deletion of specific channels from an existing tier of
service, or the restructuring or division of existing ters of service that do not result in a fundamental change in
the nature of an existing service ot tier of service.

10.03: Form of Bill
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"The bill shall contain the following information in clear, concise and understandable language and format:

The name, local address and telephone number of the cable television operator. The telephone number shall be
displayed in a conspicuous location on the bill and shall be accompanied by a statement that the subscriber may
call this number with any questions or complaints about the bill or to obtain a description of the subscriber’s
rights under 207 CMR 10.07 in the event of a billing dispute;

the period of time over which each chargeable service is billed including prorated periods as a result of
establishment and termination of service;

the dates on which individually chargeable setvices were rendered or any applicable credits were applied;
separate itemization of each rate or chatge levied or credit applied, including, but not be limited to, basic,
premium service and equipment charges, as well as any unit, pay-per-view or per item charges;

the amount of the bill for the current billing petiod, separate from any prior balance due;
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(® The date on which payment is due from the subscriber.

(2) Cable operators may identify 4s a separate line item of each regular subscriber bill the following:

(8) The amount of the total bill assessed as a franchise fee and the identity of the franchising authority to whom
the fee is paid;

(& The amount of the total bill assessed to satisfy any requirements imposed on the cable operator by the
franchise agreement to support public, educational, or governmental channels or the use of such channels;

(c) The amount of any other fee, tax, assessment, or charge of any kind imposed by any governmental authority on
the transaction between the operator and the subscriber. In order for a governmental fee or assessment to be
separately identified under 207 CMR 10.03, it must be directly imposed by a governmental body on a
transaction between a subscriber and an operator.

(3 All itemized costs shall be direct and vesifiable. Each cable operator shall maintain a document in its public file
which shall be available upon request, that provides the accounting justification for all itemized costs appearing
on the bill.

10.04: Advance Billing and Issuance of Bill

(1) In the absence of a license provision further limiting the period of advance billing, a cable operator may, under
uniform nondiscriminatory terms and conditions, requite payment not more than two months prior to the last
day of a service period. :

(2) A cable subscriber may voluntarily offer and a cable operator may accept advance payments for periods greater
than two months,

(3) Upon request, a cable television operator shall provide subscribers with a written statement of account for each
billing period and a final bill at the time of disconnection.

10.05: Billing Due Dates, Delinquency, Late Chatges and Termination of Setvice

(1) Subscriber payment is due on the due date marked on the bill, which shall be a date certain and in no case a
statement that the bill is due upon receipt. The due date shall not be less than five business days following the
mailing date of the bill.

(2) A subscriber account shall not be considered delinquent unless payment has not been received by the company
at least 30 days after the bill due date.

(3) 'The following provisions shall apply to the imposition of late charges on subscribers:

() A cable television operator shall not impose « late charge on a subscriber unless a subsctiber is delinquent, the
operator has given the subscriber a written late charge notice in a clear and conspicuous manner, and the
subsctiber has been given at least eight business days from the date of delinquency to pay the balance due.

(b) A charge of not mote than 5 percent of the balance due may be imposed as a one-time late charge.

(€) No late charge may be assessed on the amount of a bill in dispute.

(4) A cable television operator shall not terminate 2 subscriber's service unless the subscriber is delinquent, the
cable operator has given the subscriber a separate written notice of termination in a clear and conspicuous
manner, and the subscriber has been given at least eight business days from the mailing of the notice of
termination to pay the balance due. A notice of termination shall not be mailed to subsctibers until after the
date of delinquency.

(5) A cable television operator shall not assess 4 late charge on a bill or discontinue a subscriber's cable television
service solely because of the nonpayment of the disputed portion of a bill during the period established by 207
CMR 10.07 for registration of a complaint with the operator or duting the process of a dispute resolution
mechanism recognized under 207 CMR 10.07.

(6) Any charge for returned checks shall be reasonably related to the costs incurred by the cable company in
processing such checks.

10.06: Charges for Disconnection or Downgrading of Setvice

(1) A cable television operator may impose a charge reasonably related to the cost incurred for a downgrade of service,
except that no such charge may be imposed when:

() A subscriber requests total disconnection from cable service; or

() A subscriber requests the downgrade within the 30 day period following the notice of a rate increase or a
substantial change in the numbes or type of programming services relative to the service (s) in question.

(2) 1f a subscriber requests disconnection from cable television service prior to the effective date of an increase in
rates, the subscriber shall not be charged the increased rate if the cable television operator fails to disconnect
service prior to the effective date. Any subscriber who has paid in advance for the next billing period and who
requests disconnection from service shall receive a prorated refund of any amounts paid in advance.

10.07: Billing Disputes

(1) Every cable television operator shall establish procedures for prompt investigation of any billing dispute
tegistered by a subscriber. The procedute shall provide at least 30 days from the due date of the bill for the
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subsctiber to register a complaint. The cable television operator shall notify the subscriber of the result of its
investigation and give an explanation for its decision within 30 working days of receipt of the complaint.

The subsctiber shall forfeit any rghts under 207 CMR. 10.07 if he or she fails to pay the undisputed balance within
30 days.

Any subscriber in disagreement with the results of the cable television operator's investigation shall promptly
inquite about and take advantage of any complaint resoludon mechanism, formal or informal, available under
the license or through the issuing authority before the Commission may accept a petition filed under 207 CMR
10.07(4).

"The subscriber or the cable television opetator may petition the Commission to resolve disputed matters within
30 days of any final action. Final action under 207 CMR 10.07(3) shall be deemed to have occurred 30 days
after the filing of a complaint,

Upon receipt of a petition, the Commission may proceed to resolve the dispute if all pacties agree to submit the
dispute to the Commission and be bound by the Commission’s decision and the Commission obtains a
statement signed by the parties indicating that agreement. In resolving the dispute, the Commission may receive
either written or oral statements from the parties, and may conduct its own investigation. The Commission
shall then issue a decision based on the record and the parties shall receive written notification of the decision
and a statement of reasons therefor. '

10.08: Security Deposits

M
@
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A cable operator shall not requite from any cable subsctiber a security deposit for converters or other equipment in
excess of the cost of the equipment.

The cable operator shall pay interest to the cable subscriber at a rate of 7% per year for any deposit held for six
months or more, and such interest shall accrue from the date the deposit is made by the cable subscriber.
Interest shall be paid annually by the cable operator to the cable subscriber, either as a direct payment or as a
credit to the cable subsctiber’s account.

Within 30 days after the return of the converter or other equipment, the cable operator shall return the security
deposit plus any accrued interest to the cable subscriber, either as a direct payment or as a credit to the cable
subsctibet’s account,
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ARTICLE 8 - GENERAL PROVISIONS

SECTION 8.1 - LICENSE AS CONTRACT UNDER SEAL

Upon its execution by the Issuing Authority and Licensee this License shall be deemed to constitute a
contract under seal by and between Licensee, on the one hand, and the City of Lowell, on the other hand.
SECTION 8.2 ~ ENTIRE AGREEMENT

This instrument contains the entire agreement between the parties, supecsedes all prior agreements or
proposals except as specifically incorporated herein, and cannot be changed orally but only by instrument in writing

exccuted by the parties.

SECTION 8.3 — CAPTIONS

The captions W sentons Tnonghoat this Ticense are intended solely to facilitate reading and reference to
the sections and provisions of this License, Such captions shall not affect the meaning or interpretation of this

License.

SECTION 8.4 ~ SEVERABILITY

If any section, sentence, paragraph, term or provision of this License is determined to be illegal, invalid or
unconstitutional, by any court of competent jurisdicion ot by any state or federal regulatory agency having

jurisdiction thereof, such determination shall have no cffect on the validity of any other section, sentence,

_ parageaph, term or provision thereof, all of which shall remain in full force and effect for the term of this License.

SECTION 8.5 - FORCE MAJEURE

If for any reason of force majeure either party is unable in whole or in part to carry out its obligations
hereunder, said patty shall not be deemed in violation or default during the continuance of such inability. Unless
further limited elsewhere in this License, the term "force majeure" as used herein shall have the following
meaning: strikes; acts of God; acts of public enemies, orders of any kind of the government of the United States
of America or of the Commonwealth of Massachusetts or any of their departments, agencies, political

subdivisions, or officials, ot any civil o military authority; insutrections; riots, epidemics; landslides; lightning;
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earthquakes; fires, hurricanes; volcanic activity; storms; floods; washouts; droughts; arrests; civil disturbances;

explosions; partial or entire failure of utilities; or any other cause or event not reasonably within the control of

the disabled party.

SECTION 8.6 - NOTICES

(1)  Every notice to be served upon the Issuing Authority shall be delivered or sent by certified mail

(postage prepaid) 1o the following address or such other address as the Issuing Authority may specify in writing to

the Licensee. This includes notices to the City Manager, City I-Net Administrator, and City Cable Coordinator.

City Manager, City of Lowell
Lowell City Hall

375 Mertimack Street
Lowell, MA 01852

With copies sent to:

City. Solicitor, City of Lowell
Lowell City Hall, Law Department
375 Metrimack Street

Lowell, MA 01852

City Cable Coordinator, City of Lowell
Lowell City Hall, MIS Department

375 Mertimack Street

Lowell, MA 01852

(®)  Every notice served upon the Licensee shall be delivered or sent by certified mail (postage prepaid)

to the following address or such other address as the Licensee may specify in writing to the Issuing Authority.

Comcast Cable Communications, Inc,

Attn: Vice President Government & Community Relations
4 Lyberty Way

Westford, MA 01886

With copies sent to:

Comcast Cable Communications, Inc.
Attn: Vice President, Government Affairs
676 Island Pond Road

Manchester, NH 03109

Comcast Cable Communications, Inc.
Attn: Government Affairs

One Comcast Center

Philadelphia, PA 19103

(©)  Delivery of such notices shall be equivalent to direct personal notice, ditection or order, and shall

be deemed to have been given at the time of receipt.
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Cable Television Franchise Reniewal License for the City of Lowell, MA
: Term: 10/ 11/13 — 10/10/23 (10 Yrs,)

SECTION 8.7 - RESERVED

SECTION 8.8 — SUBSCRIBER TELEVISION SETS

To the extent prohibited by law, Licensee shall not engage directly or indirectly in the business of
selling or repairing television or radio sets; provided, however, that Licensee may make adjustments to

television sets in the course of normal maintenance.

SECTION 8.9 - COST OF PUBLICATION

Licensee shall, upon request of the Issuing Authority within thirty (30) days of the execution of

this License, print and distribute 1o the Issuing Authority five (5) copies of the License.

SECTION 8.10 — JURISDICTION

Exclusive jutisdiction and venue over and dispute or judgmenr rendered pursuant to any Article herein
shall be in a court of appropriate venue and subject matter jurisdiction located in the Commonwealth of
Massachusetts, or upon appeal, other competent court ot agency, and the parties by this instrument subject
themselves to the personal jurisdiction of said coust for the entty of any such judgment and for the resolution of any

dispute, action, or suit arising in connection with the entry of such judgment.

SECTION 8.11 - INCORPORATION BY REFERENCE

(a)  All presently and hereafter applicable conditions and requirements of federal, state and local laws,
including but not limited to M.G.L.c. 166A, and the rules and regulations of the FCC and the Cable Division, as
they may be amended from time to time, are incorporated herein by reference, to the extent not enumerated herein.
All such general laws, rules, and regulations, as amended, shall control the interpretation and performance of this
Renewal License to the extent that any provision of this Renewal License conflicts with or is inconsistent with such

faws, rules or regulations.

(®  Should the Commonwesalth of Massachusetts, the federal government or the FCC require the
Licensee to perform or refrain from performing any act the performance or non-pesformance of which is
inconsistent with any provisions herein, the Issuing Authority and the Licensee will thereupon, if they determine

that a material provision herein is affected, modify any of the provisions herein to reflect such government action.
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Cable Television Franchise Renewal License for the City of Lowell, MA
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ARTICLE 9 - DETERMINATION OF BREACH-LIQUIDATED DAMAGES-
LICENSE REVOCATION

SECTION 9.1 - DETERMINATION OF BREACH

In the event that the Issuing Authority has reason to believe that the Licensee has defaulted in the
petformance of any or several provisions of the Renewal License, except as excused by Fotce Majeure, the
Issuing Authority shall notify the Licensee in writing, by certified mail, of the provision or provisions which the
Issuing Authority believes may have been in default and the details relating thereto. The Licensee shall have

thirty (30) days from the receipt of such notice either to:

() respond to the Issuing Authority in writing and such response may contest the Issuing
Authority's assertion of default and in any event shall provide such information or documentation as may be

necessary to support the Licensee's position or provide the Issuing Authority with necessary information; or

(b)  cure any such default (and provide written evidence of the same), or, in the event that by nature
of the default, such default cannot be cured within such thirty (30) day period, to take reasonable steps to cure
said default and diligently continue such efforts until said default is cured. The Licensee shall seport to the Issuing
Authority, in writing, by certified mail, at twenty-one (21) day intervals as to the Licensee's efforts, indicating the

steps taken by the Licensee to cure said default and reporting the Licensee's progress until sach default is cured.

(c)  In the event that the Licensee fails to respond to such notice of default and to cure the default
or to take reasonable steps to cure the default within the required thirty (30) day period, the Issuing Authority or
his ot her designee(s) shall promptly schedule a public hearing no sooner than fourteen (14) days after written
notice, by certified mail, to the Licensee. The Licensee shall be provided reasonable opportunity to offer evidence
and be heard at such public hearing. Within thirty (30) days after said public hearing, the Issuing Authority shall
determine whether or not the Licensee is in default of any provision of the Renewal License. In the event that the
Issuing Authority, after such hearings, determines that the Licensee is in such default, the Issuing Authority may

determine to pursue any of the following remedies:

(@) seck specific pesformance of any provision in the Renewal License which reasonably lends itself

to such remedy as an alternative to damages;
(i) assess liquidated damages in accordance with the schedule set forth in Section 9.2 below,

{ilf) commence an action at law for monetary damages;
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Cable Television Franchise Renewal License for the City of Lowell, MA
Term: 10/11)13 — 10/10/23 (10 Yrs)

(iv) foreclose on all or any appropriate part of the secutity provided pursuant to Section 9.2 herein,
(v) declate the Renewal License to be revoked subject to Section 7.19 above and applicable law;
(vi) invoke any other lawful remedy available to the City.

(@  In the event that (i) the Issuing Authority fails to issue a written reply within 30 days accepting or
rejecting Licensees' response pursuant to 9.1(z) above; (i) the Issuing Authority fails to issue a written acknowledgement
after Licensee’s notice that it cured said default pursnant to 9.1(b) above; and/or (fif) the Issuing Authority fails to
schedule a public hearing no later than thirty (30) days of having sent a written notice consistent with Section 9.1(c)
above and/or (iv) the Issuing Authority fails to issue 2 written determination within one hundred and twenty (120) days
after the public headng pursuant to Section 9.1(c) above , then the issue of said default against the Licensee by the

Issuing Authority shall be considered null and void.

SECTION 9.2 - LIQUIDATED DAMAGES

()  For the violation of any of the following provisions of the Renewal License liquidated damages shall
be paid by the Licensee to the Issuing Authority, subject to Section 9.1 above, Any such liquidated damages shall be
assessed as of the date that the Issuing Authority commences the hearing provided in Section 9.1(c), provided that

the Issuing Authority must make a determination of default pursuant to Section 9.1(c) above.

(1) - For failure to fully activate, operate and maintain the Subscriber Network in accordance with
Section 3.1 herein, Eight Hundred Dollars ($800.00) per day, for each day that any such non-

compliance continues,

(2)  For failure to fully activate, operate and maintain the Institutional Network in accordance with
Section 5.17 herein, Eight Hundred Dollars ($800.00) per day, per I-Net site, for each day that any
such non-compliance continues, not to exceed more than 50% of the total mumber of I-Net sites

multiplied by Eight Hundred Dollars ($800.00) per day, not to exceed 5 days in the calendar year.

(3)  For failure to obtain the advance, written approval of the issuing Authority for any
transfer of the Renewal License in accordance with Section 2.5 herein, Eight Hundred Dollars

($800.00) per day, for each day that any such non-compliance continues.

(4)  For failurc to comply with the PEG Access Programming and equipment provisions
in accordance with the timelines in Article 5 hetein, other than those financial payment
obligations for which interest penalties may be charged, Seven Hundred and Fifty Dollars

($750.00) per day, for each day that any such non-compliance continues.
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Cable Television Franchise Renewal License for the City of Lowell, MA
Term: 10/11/13 ~ 1010723 (10 Yrs)

(5) For failure to comply with the HCC’s Customer Service Obligations in accordance
with Section 6.2 infra, and schedule 6.2 attached hereto, Seven Hundred and Fifty Dollars

($750.00) per day that any such non-compliance continues.

(6) TFor failure to provide, install and/or fully activate the Subscriber Network Drops
and/or Outlets in accordance with Section 3.4 herein, Three Hundred and Fifty Dollars
($350.00) per day that any of such Drops and/or Outlets are not provided, installed and/or

activated as required.

(7) For failure to submit required reports, pursuant to Article 7 herein, or failure to respond
to notices where tesponse is required under the License, Three Hundred and Fifty Dollars
($350.00) per day per report, or failure to respond to each notice, that each and any of said

reports or responses are not submitted as required.

Such liquidated damages shall not be 2 limitation upon any other provision of the License

and applicable law, including revocation, or any other statutorily or judicially imposed penalties or

remedies, except that the Issuing Authority shall not seek monetary damages that are duplicative of any

liquidated damages paid.

(©

Each of the above-mentioned cases of non-compliance shall result in damage to the City,

its residents, busincsses and institutions, compensation for which will be difficult to ascertain, The Licensee agrees

that the liquidated damages in the amounts set forth above are fair and reasonable compensation for such

damage. The Licensee agrees that said foregoing amounts are liquidated damages, not a penalty or forfeiture,

and are within one or more exclusions to the term "franchise fee” provided by Section 622(8)(2)(A)-(D) of the

Cable Act.

SECTION 9.3 - RESERVED

SECTION 9.4 - TERMINATION

The tegmination of the Renewal License and the Licensee's rights herein shall become effective upon the

earliest to occur of: (i) the revocation of the Renewal License by action of the Issuing Authotity, pursuant to

Section 9.1 and 7.19 above; (ii) the abandonment of the Cable System, in whole or material part, by the Licensee

with the express, prior approval of the Issuing Authority,; or (iii) the expiration of the term of the Renewal

License. In the event of termination the City and Licensee shall have all of the rights and post-termination rights set

forth in this Renewal License and applicable law.
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SECTION 9.5 - NO WAIVER-CUMULATIVE REMEDIES

(a)  Subject to Section 626(d) of the Cable Act, no failure on the part of the City to exercise, and no
delay in exercising, any right in the Renewal License shall operate as a waiver thereof, nor shall any single or partial
exercise of any such right preclude any other right, all subject to the conditions and limitations contained in the

Renewal License.

(b)  The rights and remedies provided herein are cumulative and not exclusive of any remedies
provided by law, and nothing contained in the Renewal License shall impair any of the rights of the City under

applicable law, subject in each case to the teoms and conditions in the Renewal License.

() A waiver of any right or remedy by the City at any one time shall not affect the exercise of such
right or remedy or any other right or remedy by the City at any other time. In order for any waiver of the City to be
effective, it shall be in writing. The faiture of the City to take any action in the event of any breach by the Licensee
shall not be deemed or construed to constitute a waiver of or otherwise affect the right of the City to take any
action permitted by the Renewal License at any other time in the event that such breach has not been cured, or with

tespect to any other breach by the Licensee.
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SIGNATURE PAGE

This License is effective and its term shall commence October 11, 2013 at 12:01A.M.

WITNESS OUR HANDS AND OFFICIAL SEAL, THIS gz DAY OF f% (JVHCU;/ 20 2!3 .

Approved as to form: CITY OF LOWELL
By: By:

Cle P O b

Christine P. O’Connor Kevin J. Murphy ] /
City Solicitor City Manager

COMCAST OF SOUTHERN NEW ENGLAND, INC.

@Q(ﬁc&,

(&)hm Hackley

Senior Vice President
Greater Boston Regton
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Cable Television Franchise Renewal Licensc for the City of Lowell, MA
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Schedule 4.1 — Rates as of Effective Date

IMPORTANT INFORMATION REGARDING YOUR XFINITY SERVICES AND RATES
FOR Lowaell, MA

Dear Valued Custoiner, . November 2014

At Comcast, wa are committed te constantly improving your entertainment and communications experience, and we continue to nvest
in making your services even better, As we make these and other investments, we periodically need to adjust prices dus to increases
wa ineur in programining and other business costs.

Starting o December 20, 2014, the prices of select XFINITY® TV and Internet services and equipment will change. We've insluded the
changes in this notice,

Amang thesa price changes, we have itemized a Reglonal Sports Fee far customers recelving Expanded Basic and XFINITY TV 450
Latino service tiers and abave to offset the rising costs of distributing regional sports networks.

In addition, we have improved our Digital Adapter Additional Outlet Servica so that our Family Tier, Digital Economy, and XFINITY TV
Latino customers receive the same channel lineup on their primary and additional outlets, If you are one of these customers, starting
Deceamber 20, 2014, your Digital Adapter Additional Qutlet Service fee will be $299,

Have quiestions? Please visit us at comeast.com/questions,
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Cable Television Franchise Renewal License for the City of Lowell, MA
Term; 10/11/13 — 10/10/23 (10 Yis)

Schedule 4.3 — Broad Categoties of Programming

Children's Programming

Music Programming

Government and Public Affairs Programming
News Programming

Religious Programming

Sports Programming

General Entertainment Programming

Ethnic Programming

Educational Programming

Pay TV Services Programming

Interactive Programming
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Cable Television Franchise Renewal License for the City of Lowell, MA
Terom: 10/11713 —10/10/23 (10 Yrs)

Schedule 4.4 — Channel Line-Up as of Effective Date

XFINITY® CHANNEL LINE-UP

Limited Basic

2WGBH-2 (PBS)
3HSN
4 WBZ-4 (CBS)
5 WCVB-5 (ABC)
6NEGN .
7 WHDH-7 (NBC}
8 Public Access
9SWMUR-9 (ABC)
10 WWDP (ShopHQ)
12 WLVI-56 (GW)
13 WEXT-25 (FOX)
14 WSBK myl1vas
TV
- |5 WBPX-68 {0N)
16 WGBX-44 (PBS)
17 WUNI-27 (UNI)
18 WBIN (IND)
19 WNEU-50
{Telemundo)
20 WMFP-62 (IND}
21 WUTF-66 (UniMag
22 Educalional Access
23 WYDN-48 (Daystar)
A4 C-SPAN
48 Jewelry lelevision
58 0vC
96 Educational Access
98 CKSH-9 {Canadian)
99 Government Access
183 Jewelry Television
184 XFINITY Latine
209 WGBH World
217 WGBH Kids
229 Trinly Broadeasting
Network
237 WGBH Create
268 CalholicTV
283 Leased Accoss
268 WBIN -Live Well
Network
289 WBIN
WeatherNation
290 WNEU-Exitos
291 WLVI-TGN
292 WCVB MeTV
295 WYDN-48
{Daystar)
296 WEXT-MOVIES!
297 WHOH-This TV
298 WMUR-MeTV
299 WUNI-LATY
300 WEXZ 24
‘(Mundo Foxj
640 XFINITY Latino
T2V WEXZ-24
(Mundo [ox)

7124 WUNI-LATY
791 QVC HD
801 WGBX-44 (PBS) HD
802 WGBH-2 (PBS) HD
803 WBPX-68 (I0N) HD
804 WBZ-4 (CBS) HD
805 WCVB-5 (ABC) HD
806 WFXT-25 (FOX) HD
807 WHDH-7 {NBG) HD
808 WLYI-56 {CW) HD
809 WIMUR-8 (ABG) HD
810 NECNHD
811 WRBIN (IND) KD
813 WMFP-62 (IND} HD
814 WSBK myTV38
(MyTV) kD
815 WNEU-60
{Telomundo) HD
816 WUN{-27 (UNI) HD
817 WUTF-66
(UniMas) RO
818 WWDP (Shopt(Q) HD
606 HSN HD

Expanded Basic

1Un Domand

24 Disney Channel
25 Nickelodeon
26 ABG Family
27 Food Netwark
2BMTV

29 Vit

30FX

317TBS

32HGTY

33 TNT

e

36 USA

37 ARE

3B TLC

39 Discavery Channel

41 Fox News

42 CNN

43 CNN Headline News

45 Bloomberg TV

48 CNBC

AT The Weather
Channel

49 ESPN

50 ESPN2

&1 NESN

52 Cameast Sporishel

54 Travel Channel

55 Spike TV

56 EWTN

57 Bravoe

59 AMC

60 Cartoon Nelwork

62 Syly

63 Animal Planet

64TV Land

65 NBC Spot ts Notwerk

66 RTFi

67 BET

69 Golf Channel

71 History

88 HSNZ

182 TVGN

186 TV

199 Hallinark Movies
& Mystenies

200 MovigPlex

208 Halimark Channel

211 Esquire Network

216WE tv

216 Oxygen

218 Sprout

. 234 Inspiralion Network

235 Up
238 EWTN
241 BBC America

T 242H2

240 TV

247 G-SPANZ

249 C-SPAN3

250 Fox Sports 1

251 MSNBC

252 Investigalion
Discovery

756 FXX

267 GSN

270 Lifetime Mavie
Network

284 Fox Busingss
Network

333 XANITY 307

784 Travel Channel HD

787 Esruire Ntwork HD

788 Lifetime Movie
Network HD

789 Fox Buginess
Notwark HD

790 Halimark Movies
& Mysteries HD

794 Bravo HD

795 GNBC HD

797 FYIHD

799 WE tv HD

823 Discovery HD

824 Disnsy HD

826 Nick HD

826 ABC Family HD

827 MTV HD

828 Palladia

529 ¥H1 HD

830 FX HD

831 TBS HD

832 HGTV HD

833 TNT HD

834 EVHD

835 USA HD

836 Lifotime HD

837 ALEHD

839 Velocity HD

841 Fox News HD

842 GNN HD

843 CNN Headline
News HD

846 Universal HD

847 The Woathor
Channel HD

848 Golf Chanitel HD

840 ESPNHD

850 ESPN2 HD

851 NESN HD

852 Comoast
SportsNet HD

854 Food Network HD

855 Spike TV HD

858 Camedy Central HD

856 AMEC HD

860 Cartoon Network KD

862 Syfy HD

863 Animeal Planet HD

865 NBC Sports
Network HD

867 TLG HD

872 History HD

901 MSNBC HD

902 fruTV HD

905 BET KD

807 Hallmark HD

908 UP HD

808 Investigation
Discovery HD

910 H2 HD

916 Bloomberg TV HD

920 BBG America HD

921 Oxygen HD

624 FXXHD

825 Fox Sports 1 HD

Famity Tler

24 Disney Channel

2b Nickalodeon

27 Foud Nelwork

32 HETV

43 CNN Headline News

A7 The Weather
Channel

210 National

Geographie
218 Sprout
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221 Discovery Fainily
Channel

222 Disney X0

224 TeenNick

227 Science Channel

240 DIY

247 C-SPAN2

792 Disnsy XDHD

821 National
Gaographic HD

824 Disney HD

825 Nick HD

832 HGTVHD

843 GNN Headline
News HD

BA7 The Weather
Channet HD

854 Food Natwork HD

856 Sciotico Channat HD

Digital Economy
(Includes Limited
Basic)

24 Disney Channel

27 Food Nelwak

RIRE]

35 USA

36 Lifetime

37 ABE

39 Discovery Channel

41 Fox News

42 CNN

4f The Weather
Channel

56 FWIN

59 AMC

60 Cartoon Network

61 Comedy Cential

63 Animal Planet

64 TV Land

67 BET

71 History

182 TVGN

186 truTV

208 Hallmark Channel

238 EWIN

242

247 C-SPAN2

823 Discovery HD

824 Disney HD

885 USA HD

837 A&E HD

841 Fox News HD

842 CNN HD

854 Faod Retwork HD

859 AMG HD

863 Animal Planet HD

872 History HD

905 BET HD
907 Hallmark HO
610 H2 HD

XFINITY TV 300

25 Nickelodeon

26 ABC Family

28 MTV

29 VH1

30FX

32 HGTV

3B TLE

43 CNN Headling News

46 ChNBe

54 lravel Channel

55 Spike TV

57 Bravo

62 Syfy

88 HSN2

200 MoviePlex

211 Esnuire Netwoi k

213 Turner Classic
Movies

214 TV One

MG WE tv

218 Sprout

226 OWN

236 The Word Netwoik

241 BBC America

261 MSNBC

256 EXX

267 GSN

270 Lifetime Movie
Network

284 Fox Business
Network

663 Encore Espafiol

784 Traval Channel HD

787 Esquire Netwark HD

788 Lifetime Movie
Network HD

. 789 Fox Business

Notwork HD
794 Brave HD
795 CNBC HD
T9OWE tv HD
825 Nick HD
826 ABG Family HD
827 MTVY HD
824 Palladia
829 VH1 HD
830 FX HD
832 HGTV HD
838 Velocity HD
843 CNN Headline

News HD
846 Universal HD

12/11/2014

855 Spike TV HD

862 Syfy HD

867 TLC HD

901 MSNBC HD

908 Turner Classic
Movies HD

912 TV One HD

920 BBC America HD

924 FXX HD

XFINITY TV 450
Latino (Includes
Digital Economy,
XFINITY TV 300
Latino and XFINITY
TV Latino)

MBS

33 INT

49 ESPN

50 £ESPN2

51 NESN

52 Gomcast Sportset

65 NBC Spotts Network

69 Golf Channal

234 Ingpiration Network

260 Fox 8poito 1

831 TBS HD

833 INTHD

848 Golf Channal HD

840 ESPNHD

850 ESPN2 HD

851 NESN HD

862 Comceast
SportsNet HD

865 NBC Sparts
Netwark HD

925 Fox Sports 1 HD

Digiital Preferred

1 On Demand

75 RLTY

137 SEC Networi

176 Ovalion

187 Revolt

190 BBC World

191 BabyFirst 1V
Americas

193 Snithsonian
Channel

196 Jewish Life TV
©LTY)

197 Encore Family

198 REELZ

201 SundanceTV

202 Flix

203 Encore Action

204 Encore Classic

205 Encore Suspense

SAHEF120




XFINITY* CHANNEL LINE-UP {continusd)

206 ndinplex

201 tncore Westorns

210 Nahanad
Goupraphic

21240c

214 TV Oy

220 Nicklsuns

221 Discovery Twrsly
Channel

222 Disney XD

223 Nick v,

224 JonnNick

225 1etroplex

226 OWN

724 Saience Chamnel

2728 Nick Joo

230 Discavery Fil and
Hesdt

230 pivot

737 Nat Geo WIED

250 Destination
Ausricd

D36 The Wanl Niterark

239 Couking Channel

246 0IY

214 Disney Junior

245 Weathersezan Lucal

244 ESPNews

2h3 Ainarean Heroes
Ghannel

254 Al Jazersa AMenci

20h Ouidoor Ghinned

27 NRATY

259 NlL Netwark

260-TVG

261 GDS Spoits
Nelwork

265 NFL Netyymk

269 MLD Network

271 luge

272 WV Hits

20407

274 Centiic

2¢5 VHI Sow

276G CMI Pire Country

211 VH] Classic

219 Groul Amenicin
Courtlry

PO MIY Jams

281 HIGO

207 CMT

206 CSPNII

306 Conine

H9ONBA LY

446 Mact

{0 Min?

711 Tids

715 NIL Nutwork,

719 Galawision

T8IANS TV

785 Encore HD

792 Disney X0 HD

793 Fusa HD

7958 ESPNews HD

792 IFC HD

821 National
Gsographic HD

822 NML Network HD

853 NFL Network HD

856 CBS Sports
Network HD

864 CMTHD

846 Sclerico Chanmel HD

900 ESPNU HD

904 MGM HD

911 Destination
America HD

912 TV One HD

913 NBA TV HD

914 MLB Network KD

915 Dvation KB

0922 Nat Geo Witd HD

928 SEG Netwark HD

Sports
Entertalnment
Package

126 Crige and
Investigation

127 Military History
Chennet

128 SporisNet NY
{GOM)

130 Comeast Spir taNit
Chicago {00M)

134 Gomeast SportaNet
Ry Aossaa (OOM)

135 [SPN Goul Ling

136 The Spor tstran
Clesmnel

192 belN Spaurts
{Cnylish)

194 PAC 12

195 Outsile TV

213 lurper Clasa.
Movies

244 ESPNews

75 Oiitdosr Channel

ZH¢ NSA TV

258 LSPN Clussi

259 NHL Network

260 VG

261 GBS Spols
Nelwork

262 FCS Allantic

263 FGS Cential

264 HCS Pagiiie

26h N Network

266 Tennis Clranmel

269 MLB Nistwaik

278 EX Mwvie Channed

285 Big e Nelwearie

206 MSPNI

287 NI'L RedZone

HOYNBA IV

715 NI Nelwork

726 beiN Sputis
{Spanish)

706 ESPNews HD

822 NHL Network HD

838 Tonnis Channed O

853 NFL Network HD

856 CBS Sports
Notwork HD

886 Big TenNotwork HD

899 NFL RedZone HD

900 ESPNU HD

903 lurnar Glassic
Movies HD

G13NBA TV HD

914 MLB Network HD

Musle Chalee’

501-550 Clame
Infnnation
Avalable on
musicehoice can

Pay-Per-View B

368 ln Demand HD
A401-A062 Home |heata
435 Penthouse 1V

491 Payboy

AH2 Juicy

A3 VIV

A4 1N

A58 XTSY

459 1ustle

800 tn Demand HD

L1 506 ESPN
Fullcon t/
GamePlan

500 NBA LP PRC

GO1-510 MLS-NBA
TFAM 1 10

612 TEAM HD

G21-634 MLB-NEL
CAME

635 GAME HD

636 GAME 2 HD/
TEAM HD

Digital Premium

301 HBY

307 HBOZ

303 1IN0 Signatee
304 1HBO Tamily
305 1B0 Curiedy
306 HBO Zone
307 HRO Lating
321 Stz

322 Staz Bdge
323 Starz InBlack
324 Starz Kuls & l-anuly
124 Starz Coema
321 Stz Comedy
338 ) StaMAX
338 QuterMAX
H0 MovieMAX
249 Cileinax

342 MoretdAx
343 ActisnMAX
344 Thriller MAX
361 Showline

" 362 Showtime 2

363 Showdime
Shiwase

364 Showlime Fxiieme

365 Showlima Bayond

366 Hix

d41 e Movie Channel

387 [MG Xtra

AH1 Playhoy Channa!*

773 HBU Latino HD

776 HBO Zone HD

868 Cinemax HD

870 HBO HD

871 HBOZ HD

873 Starz Edge HD

874 Starz Kids &
Family HO

876 Starz Comedy HD

877 Showtiwe HD

878 Showtime 2 HD

880 Showtimse
Extrame HD

883 TMC HD

884 THC Xtra HD

International
Channels™

124 Willow Plus
679 Nai Ralia

GEO 1V Clobi

681 sie

482 PFC

GHb VAllow Plus
G VHMONDF
0 fen IV

702 CTI-7hang Twn
{03 HIN

KFINITY TV Lallno

641 TBN Enlace [ISA
642 Telele internacionat
643 TuleFaimula
644 Pasiones
Gdh 1V Chiler
G406 Nuestra 1de
647 VideoRula
648 Fox | e
{40 JVI Fast
G50 TV Varteuehe
652 Telehil
653 Rignoson Latino
654 Bandamax
655 De Pulicula
G506 Dy Pulicula Clasico
657 SUR Pery
658 VME Kids
G5 Canal SHR
G100 Onee Mexicn
661 Multimediog
tolevision
(162 Mextcans)
GGG HIN
G67 Gran Ging
668 LWTN Cspariol
G70 Fenavisa
lirter eionsd
673 Caracol TV
G74 Ganal 52MX
674 CinnSony

GIRLAS

04 Supereanal Canbw

Z0b Nun?

{06 Discovery en
aspuiivl

{07 Cine Laling

1081 0X Deporles

T09 CAN en Lypaiod

T T3s

T12 Viendu Mavies

113 Cine Mexicana

{16 History e isspanal

7 WAPA Ametica

118 lelenico
Infeeactonal

719 Galansiin

T20T50N Deparles

722 ButyFust TV
(Spanish)

123 CanlroAmericdia

725 Discovery Fanilia

{26 helN Spotls
(Spanish}

727 UniMas West

720 Unwision West

757 Tafewrsiun
Domnicana
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Cable Television Franchise Renewal License for the City of Lowell, MA
Term: 10/11/13 —10/10/23 (10 Y12}

Schedule 4.5 — Leased Access Policy
Overview of Leased Access Policies

"The policies outlined here are intended to provide the reader with an overview of Comcast's policies with regard to
commercial leased access. The policies and rights of Comcast, as well as the responsibilities of leased access
programmers, are more fully treated in the leased access channel agreement, which is available to programmers
upon written request.

e Tt is the policy of Comecast to designate channel capacity for commercial use by unaffiliated persons in
accordance with the requirements of Section 612 of the Communications Act, as amended (47 USC 532, 47
CFR 76.970 et eq.).

o Potential programmers are advised to complete the Comcast Leased Access Application to ensure basic contact
information and leased access play back request.

o Comcast will enter into all negotiations and discussions with an access programmer “in pgood faith,” with
respect to placement on a tier ot on an a la carte basis, billing services, etc. For programmers wishing to lease
channel time on a part-time basis, reasonable efforts will be made to accommodate approximate time requests.

¢ Comcast may, as it deems appropriate in its sole discretion, prescreen any leased access programming.

¢ Comcast requites general liability and broadcaster’s Hability insurance and error and omissions insurance from
leased access providers. Broadcaster Hability and errors and omissions insurance is available to leased access
providers for a2 commercially reasonable annual fee from numerous underwriters. A minimum policy coverage
for $lur ad $20 aggregale s conmnensale witl mo revpiirenents, . Comeast Cable Communications
Management, LLC, 1 Comcast Center, 32" floot, Philadelphia, PA 19103 must be named as certificate holder
and additdonal insured.

¢ The attached “Comcast Leased Access Indecency Policy” is hereby adopted as the policy of Comcast.
Comcast reserves the right to refuse to carty any leased access programming it determines in its sole discretion
is obscene or indecent. Carriage of programming by Comcast shall not be deemed to mean that Comcast has
determined that the programming is not obscene or indecent.

e [f music of any kind is to be cablecast on a leased access channel, Comcast requires the leased access
programmer to fully describe how tights to cablecast the music were obtained and, if necessary, to submit
proof of rights to said music prior to the signing of the Channel Lease Agreement. Comcast also may request a
programmer to submit proof of rights to foreign or other programming,

* Before 2 Channel Lease Agreement is signed, a programmer must:
(1) Provide proof of general liability and broadcaster’s liability and errors and omissions insutance;
(2) If applicable, provide proof of music rights for any music that is to be cablecast on the channel (or
rights to other programming);
(3) Submit a statement that any programming carried on the leased channel will be neither obscene nor
indecent, and, if the programming is live, that reasonable efforts will be made to ensure that the
programming is neither obscene nor indecent; and
(4) Pre-pay in full for all leased channel time. If the term of the lease is greater than thirty days, Comcast
will only request pre-payment for the first thirty days of channel time.

s By execution of the Leased Channel Lease Agreement, all leased access users shall be required to indemnify
Comcast for all costs and expenses of defending any prosecution or other proceeding brought against Comcast
in connection with the castiage. of any alleged obscene or indecent program which was certified by the
programmer as neither obscene nor indecent. :
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COMCAST

Comcast Leased Access Indecency Policy

As authorized by federal law, it is Comcast’s general policy to refuse cartiage of indecent programming on
commercial leased access channels. In certain limited cases, only upon Comcast’s prior written consent on a case by
case basis, which consent may be withheld by Comcast in its sole discretion, Comcast may make limited exceptions
to this policy and allow the carriage on commercial leased access channcls of indecent programming that is
scrambled, cablecast only during late night hours or otherwise determined by Comcast to be cablecast in 2 manner
that protects its customers from undesired viewing of the indecent programming. In most cases Comcast will
require a certification as to all indecent programming that meets the requirements contained in Exhibit D to
Comcast form of Channel Lease Apreement.

Nothing in this Indecency Policy shall constitute an agreement by Comcast to cablecast any indecent
programming, no matter how cablecast, and no matter what certifications are made, on any commercial leased
access channel. Consequently, unless Comcast already has agreed in writing to cablecast indecent programming in
the specific circumstance, no leased access user may tragsmit, or submit for transmission, any indecent
programming on any fill-time or part-time leased access channel on any Comcast cable spstem.

Comecast does not intend to routinely pre-screen leased access programming for indecency. Rather,
Comcast will rely on the leased access channel user’s warranty, made in the Channel Lease Agreement that the
leased access channel user will not transmit, or submit for transmission, any unapproved indecent program material.
However, Comcast reserves the right to pre-screen leased access programming from time to time, at its sole
discredon. If, in pre-screening leased access programming ot through notification from subscribets, officials,
community residents, or otherwise, Comcast discovers that leased access programming contains unapproved
indecent material, Comcast will prohibit or reschedule transmission of that leased access programming or take other
appropriate action  Any leased access nser who transmits nnappraved indecent programming, or submits such
programming for transmission over 2 Comcast cable system, in violation of this policy and/or in breach of the
warranties made in the Channel Lease Agreement will subject the Channel Lease Agreement to immediate
termination. Comcast also reserves the right to pursue all remedies available to it under the Channel Lease
Agreement, at law and in equity. ’

Indecent material is defined by the Communications Act of 1934, as amended, as “programming that the
cable operator reasonably believes describes or depicts sexual or excretory activities or organs in a patently offensive
manner as measured by contemporary community standards.” 47 U.S.C. §532(h). In evaluating whether material is
indecent, Comcast will apply a good faith judgment under this standard, and may lock to such explanations
published by the FCC ot other authority that may come to its attention.
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Schedule 5.1 — Lowell I-Net Locations

DESCRIPTION
Dr, Gettrude M. Bailey Elementaty School

Cardinal O'Connell McHugh Alternative Program
Greenhalge School

Laura Lee Alternative Program

Leblanc Therapeutic Day School (alternative)
Abraham Lincoln Elementary School

S. Christa McAuliffe Elementary School
Joseph A. McAvinnue Elementary School
Moody Elementary School

Molloy Lowell High Alternative Program
C.W. Motey Elementary School; to be rebuilt
Charlotte M. Murkland Elementary School
Pawtucket Memorial Elementary School

].G. Pyne Arts School

Peter W, Reilly Elementary School

. John J. Shaughnessy Elementary School
. Varnum Literacy and Arts Elementary School

(*CLOSED)*)
Washington Elementary School

Partlett Couununity Pactuesship Schuul

James S. Daley Middle School

H. J. Robinson Middle School

E. N. Rogets Middle School

James Sullivan Middle School

Dr. An Wang Middle School

Adult Basic Education Program @ the Green School
City Hall (MIS Department)

Lowell Memorial Auditorium

Lowell High School

Smith Baker Center (*CLOSED¥)

Lowell [igh McDonnough Freshman Academy (City Magnet)
Benjamin F. Butler Middle School

Middlesex Community College

Lowell Telecommunications Cotp.

Police Headquarters

Fire Department Central

Pollard Memortial Library

Boot Mills

Greater Lowell Vocational High School

Oakland Firchouse (Fire Training)

Lowell Catholic High School

Lowell Housing Authority (LHA) — Moody St.
Lowell Housing Authority (LHA) — Broadway St.
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IN USE
Yes

No (a,d)
Yes
Yes

Yes (¢)

Yes (b, €)
Yes
Yes
Yes
Yes

Yes (c)
Yes
No (d)
Yes (b)
Yes (b, ¢)

LOCATION
175 Campbell Drive

21 Carter Street

149 Bnnell Street

235 Powell Street

58 Sycamore Street
300 Chelmsford Street
570 Beacon Street

117 Mammoth Road
138 Rogers Street

125 Smith Street

114 Pine Street

350 Adams Street .
425 West Meadow Road
145 Boylston Street
115 Douglas Road
1158 Gorham Street
115 Sixth Street

795 Wilder Szreer

79 Wannalancit Steeet
150 Fleming Street

110 June Street

43 Highland Street

150 Draper Street

365 West Meadow Road
402 Mettimack Street
375 Merrimack Street
50 E. Metrimack Street
50 Fr. Morrissett Boulevard
400 Merrimack Street
43 French Street

1140 Gorham Street

33 Kearney Square

256 Market Street

50 Arcand Drive

89 Moody Street

401 Merrimack Street
400 Foot of John Street
250 Pawtucket Boulevard
501 Rogers Street

530 Stevens Street

350 Moody Street

735 Broadway Street

12/11/2014



SN B W N =

~J

43.
44,
45.
46.
47,
48.
49,
50.
51.
52.
53.
54.
55.

56.
57.

58.
59.
60.
61.
62.
63,
64.
65.
G6.
67.
68.
69.

70.
71.

72.
73,
74.
75.
76.
77.
78.
79.
80.
81.

Cable Television Franchise Renewal License for the City of Lowell, MA
Term: 10/11/13 — 10/10/23 (10 Yrs.}

Lowell Housing Authority (LHA) — Chelmsford St. Yes (b, ¢) 580 Chelmsford Street

Lowell Housing Authority (LHA) — Salem St. Yes (b,e) 21 Salem Street

State Dept of Youth Srves. (Elliot School; *CLOSED¥) No (a, d) 10 Favor Street

Cawley Stadium ) Yes (0 Village Street & Douglas Road

Lowell Wastewater Yes 451 First Street

Department of Public Works Yes 1365 Middlesex Street

Lowell Regional Water Utility Yes 815 Pawtucket Boulevard

Boarding House Park Yes (¢) 40 Freach Street

Sampas Pavilion Yes (¢) 190 Pawtucket Boulevard

UML Inn and Conference Center Yes 50 Warren Street

South Commeon Yes (c) South Street & Thotndike Stregt

UML North Campus Yes  Rivesside St :

Acre Police Station (*CLOSED¥) No (d) 3-5 Adams St. not used not needed

Centralville Police Station (¥CLOSED¥*) No (a, d) 480 Bridge Street

Back Central Police Station (FCLOSED) No (a, d) 739 Central Street

Belvidere Police Station (*CLOSED#) No (a,d) 151 Andover Street

Pawtucketville Police Station (*CLOSED®*) No (a, d) 118 University Avenue

Highlands Police Station Yes 657 Middlesex Street

Cross Point Business Centet Police Training (¥CLOSED*)  Yes 100 Industrial Avenue

Special Investigations, Police Yes 210 Steadman & 133 Steadman

Gotham Fire House Yes 803 Gorham Street

Tsongas Arena Yes (¢) 200 Arcand Drive

LeLacheur Park Yes (€) 450 Aiken Avenue

School Department Administration Offices (FCLOSED*) Yes 155 Metrimack Street

Health Department (¥CLOSED?*) No (a, d) 35 John Street

Employment and Training Career Center Yes 18 John Street

Parls Department on Shattuck St. (*CLOSED¥*) ' "Yes 25 Shattuck Street

District Coutrt Yes 41 Hurd Street

Katherine P. Stoklosa Middle School Yes 560 Broadway Street

Comcast Headend Yes 12 Washer Street

Senior Center Yes 276 Broadway Street

Wannalancit Mills (LPD Crime Analysis) Yes 660 Suffolk St

Edson Cemetery Yes 1375 Gorham Street

Lowell Housing Authority (LHA) — Middlesex St ?(e) 657 Middlesex Street

Lowell Housing Authority (LHA) — Market St ?(e) 606 Market Street

Lowell Housing Authority (LHA) — Shaughnessy Terrace ?{e) 169 Shaughnessy Terrace

Bridge Program ?{& 73 Woburn Street

Millie’s Place ?(e 50 E Merrimack Street

Rehab Association ?{e& 767 E Merrimack Street
NOTES:

(a) The City has vacated this locadon.

(b) Non-Profit access/use for data and/or video.

(c) Video ptimary use.

(d) This I-Net node is available for relocation.

(¢) Legacy Non-Profit Chasitable Organization for video purposes.

Page 68 of 83 12/11/2014
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1 Schedule 5.3 — Payment Schedule
Payment License
Due Date Amount Due Section Description Payable To
Calendar Year 2014
Form 500 (for CY 2013)
Form 400/200/300 (fox CY 2013)
1 January 10, 2014 $48,000 License Capital Facilities Payment City of Lowell
Extension
1a March 10, 2014 $48,000 License Capital Facilities Payment City of Lowell
Extension
1b June 10, 2014 $24,000 License Capital Facilities Payment City of Lowell
Extension
lc | Within 45 days of J0% GAR 5.4(2) Capital Factlities Payment City of Lowell
the execution of less license fees
the Renewal less Cap Fac pmnt
License during extension
2 March 15, 2014 $.50/sub 7.8 License Fee City of Lowell
(for YE December 2013)
3 April 1, 2014 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(tor period of Jul 2013 — Dec 2013)
4 April 1, 2014 3% GAR 5.8(2) 3% GAR for Municipal Access City of Lowell
(for period of Jul 2013 — Dec 2013)
5 October 1, 2014 2% GAR 5.3(c) 2% GAR for Opetrations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jan 2014 — Jun 2014)
6 October 1, 2014 3% GAR 5.8 3% GAR for Municipal Access City of Lowell
(for petiod of Jan 2014 — Jun 2014)
Calendar Year 2015 ' '
Form 500 (for CY 2014)
, Form 400/200/300 (for CY 2014)
7 January 10, 2015 770% GAR 5.4(a) Capital Facilities Payment City of Lowell
less license fees :
8 Match 15, 2015 $.50/sub 7.8 License Fee City of Lowell
(for YE December 2014)
9 April 1, 2015 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jul 2014 — Dec 2014)
10 April 1, 2015 3% GAR 5.8(=) 3% GAR for Municipal Access City of Lowell
(for period of Jul 2014 — Dec 2014)
11 October 1, 2015 2% GAR 5.3(c) 2% GAR for Opetations Lowell Telecom.
less license fees less license fees Cotporation
(for period of Jan 2015 — Jun 2015)
12 October 1, 2015 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
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| (for period of Jan 2015 — Jun 2015) |

Calendar Year 2016
Form 500 (for CY 2015)
Form 400/200/300 (for CY 2015)
13 | January 10, 2016 70% GAR 5.4(a) Capital Facilities Payment City of Lowell
less license fees
14 March 15, 2016 $.50/sub 7.8 License Fee City of Lowell
(for YE December 2015)
15 April 1, 2016 2% GAR 5.3(c) 2% GAR for Opetations Lowell Telecom.
less license fees less license fees Cotporation
(for period of Jul 2015 — Dec 2015)
16 April 1, 2016 3% GAR 5.8(2) 3% GAR for Municipal Access City of Lowell
{for period of Jul 2015 — Dec 2015)
17 October 1, 2016 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Cotporation
(for petiod of Jan 2016 — Jun 2016)
18 October 1, 2016 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
(for period of Jan 2016 — Jun 2016)
Calendar Year 2017
Form 500 (for CY 2016)
Form 400/200/300 (for CY 2016)
19 | January 10, 2017 .70% GAR 5.4(a) Capital Facilities Payment City of Lowell
less license fees
20 March 15, 2017 $.50/sub 7.8 License Fee City of Lowell
(for YE Deccember 2016)
21 April 1, 2017 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jul 2016 — Dec 2016)
22 April 1, 2017 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
(for period of Jul 2016 — Dec 2016)
23 October 1, 2017 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for petiod of Jan 2017 — Jun 2017)
24 October 1, 2017 3% GAR 5.8(2) 3% GAR for Municipal Access City of Lowell
(for period of Jan 2017 — Jun 2017)
Calendar Year 2018
Form 500 (for CY 2017)
Form 400/200/300.(for CY 2017)
7 Janvary 10, 2018 .70% GAR 5.4(a) Capital Facilities Payment City of Lowell
less license fees
8 March 15,2018 $.50/sub 7.8 License Fee City of Lowell
(for YE December 2017)
9 April 1, 2018 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jul 2017 — Dec 2017)
10 April 1, 2018 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
(for period of Jul 2017 — Dec 2017) .
11 October 1, 2018 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Cotporation
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{for period of Jan 2018 — Jun 2018)
12 October 1, 2018 3% GAR 5.8(2) 3% GAR for Municipal Access City of Lowell
(for period of Jan 2018 — Jun 2018)
Calendat Year 2019 ,
Form 500 (for CY 2018)
Form 400,/200/300 (for CY 2018)
13 | January 10,2019 70% GAR 5.4(2) Capital Facilities Payment City of Lowell
less license fees
14 March 15, 2019 $.50/sub 7.8 License Fee City of Lowell
(for YE December 2018)
15 April 1, 2019 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Cotporation
(for period of Jul 2018 ~ Dec 2018)
16 April 1, 2019 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
(for period of Jul 2018 — Dec 2018)
17 October 1, 2019 2% GAR 53(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Cotporation
(for petiod of Jan 2019 — Jun 2019)
18 October 1, 2019 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
(for period of Jan 2019 — Jun 2019)
Calendar Year 2020
Fotrm 500 (for CY 2019)
Form 400/200/300 (for CY 2019)
19} Junuary 10, 2020 70% GAR 5.40) Capital Facilittes Payment City of Lowell
less license fees
20 March 15, 2020 $.50/sub 7.8 License Fee City of Lowell
(for YE December 2019)
21 April 1, 2020 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jul 2019 — Dec 2019)
22 April 1, 2020 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
(for period of Jul 2019 — Dec 2019)
23 October 1, 2020 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jan 2020 — Jun 2020)
24 October 1, 2020 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
' (for period of Jan 2020 — Jun 2020)
Calendar Year 2021 '
Form 500 (for CY 2020)
Form 400,/200/300 (for:CY 2020)
7 January 10, 2021 70% GAR 5.4(2) Capital Facilities Payment City of Lowell
less license fees
8 March 15, 2021 $.50/sub 7.8 License Fee City of Lowell
(for YE December 2020)
9 April 1, 2021 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jul 2020 — Dec 2020)
10 April 1, 2021 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
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(for period of Jul 2020 — Dec 2020)
11 October 1, 2021 2% GAR 5.3() 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jan 2021 —Jun 2021)
12 October 1, 2021 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
(for period of Jan 2021 — Jun 2021)
Calendar Year 2022
Form 500 (for CY 2021)
. Form 40072007360 (for CY 2021)
13 | January 10, 2022 .70% GAR 5.4(z) Capital Facilities Payment City of Lowell
less license fees
14 March 15, 2022 $.50/sub 7.8 License Fee City of Lowell
(for YE December 2021)
15 April 1, 2022 2% GAR 5.3(@) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
(for period of Jul 2021 — Dec 2021)
16 April 1, 2022 3% GAR 5.8(2) 3% GAR for Municipal Access City of Lowell
(for period of Jul 2021 — Dec 2021)
17 October 1, 2022 2% GAR 5.3() 2% GAR for Operations Lowell Telecom.
less license fees less license fees Cotporation
(for period of Jan 2022 — Jun 2022)
18 October 1, 2022 3% GAR 5.8(n) 3% GAR for Municipal Access City of Lowell
(for period of Jan 2022 — Jun 2022)
Calendar Year 2023
Porm 500 (for CY 2022)
Form 400/200/300 (for CY.2022)
19 | January 10, 2023 70% GAR 5.4(2) Capital Facilities Payment City of Lowell
less license fees
20 March 15, 2023 $.50/sub 7.8 License Fee City of Lowell
(for YE December 2022) -
21 April 1, 2023 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Cotporation
(for period of Jul 2022 — Dec 2022)
22 April 1, 2023 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
(for pedod of Jul 2022 — Dec 2022)
23 October 1, 2023 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees : less license fees Cotporation
(for period of Jan 2023 — Jun 2023)
24 October 1, 2023 3% GAR 5.8(a) 3% GAR for Municipal Access City of Lowell
(for period of Jan 2023 — Jun 2023)
Calendar Year 2024
Fotm 500 (for CY 2023)
Form 400/200/300 (for CY 2023)
19 | January 10, 2024 0% GAR 5.4(a) Capital Facilities Payment City of Lowell
less license fees
20 March 15, 2024 $.50/sub 7.8 License Fee City of Lowell
(for YE December 2023)
21 April 1, 2024 2% GAR 5.3(c) 2% GAR for Operations Lowell Telecom.
less license fees less license fees Corporation
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(for period of Jul 2023 — 10/10/23)

April 1, 2024 3% GAR 5.8(2) 3% GAR for Municipal Access City of Lowell
(for petiod of Jul 2023 — 10/10/23)
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Schedule 6.2 — Customer Setvice Obligations

FCC CUSTOMER SERVICE OBLIGATIONS

TITLE 47--TELECOMMUNICATION
CHAPTER I--FEDERAL COMMUNICATIONS COMMISSION

PART 76--CABLE TELEVISION SERVICE
Subpart H--General Operating Requirements

Sec. 76.309 Customer Service Obligations

(&) A cable franchise authority may enforce the customer service standards set forth in paragraph (c) of this
Section against cable operators. The franchise authority must provide affected cable operators ninety (90) days
written notice of its intent to enforce the standards.  (b) Nothing in this rule should be construed to prevent or
prohibit; ‘

(1) A franchising authotity and a cable operator from agreeing to customer service requirements that exceed the
standards set forth in paragraph (c) of this Section;

(2) A franchising authority from enforcing, through the end of the franchise term, pre-existing customer service
requirements that exceed the standards set forth in paragraph (¢) of this Section and are contained in current
franchise agreements;

(3) Any State or any franchising authotity from enacting or enforcing any consumer protection law, to the extent
not specifically preempted herein; or

(4) The establishment or enforcement of any State or municipal law or regulation concerning customer service
that imposes customer service requitements that exceed, or address matters not addressed by the standards set forth
in paragraph (c) of this Section.

(c) Effective July 1, 1993, a cable operator shall be subject to the following customer service standards:

(1) Cable system office hours and telephone availability--

(i) The cable operator will maintain a local, toll-free or collect call telephone access line which will be available to
its subscribers 24 hours a day, seven days a week.

(AA) Trained company representatives will be available to respond to customer telephone inquiries during normal
business houts.

(B) After normal business hours, the access line may be answered by a service or an automated response system,
including an answering Machine. Inquiries received after normal business hours must be responded to by a trained
company representative on the next business day.

(i) Under normal opetating conditions, telephone answer time by a customer representative, including wait time,
shall not exceed thirty (30) seconds when the connection is made. If the call needs to be transferred, transfer time
shall not exceed thirty (30) seconds. These standards shall be met no less than ninety (90) percent of the time under
normal operating conditions, measured on a quartetly basis.

(iif) The opesator will not be required to acquire equipment or perform surveys to measure compliance with the
telephone answering standards above unless an historical record of complaints indicates a clear failure to comply,

(iv) Under normal operating conditions, the customer will receive a busy signal less than three (3) percent of the
time.

(v) Customer service center and bill payment locations will be open at least during niormal business hours and will
be conveniently located.

(2) Installations, outages and service calls. Under normal operating conditions, each of the following four
standards will be met no less than ninety-five (95) percent of the time measured on a quarterly basis:

() Standard installations will be performed within seven (7) business days after an order has been placed.
“Standard” installations are those that are located up to 125 feet from the existing distribution system.

(if) Excluding conditions beyond the control of the operator, the cable operator will begin working on “service
interruptions” promptly and in no event later than 24 hours after the interruption becomes Known. The cable
operator must begin actions to correct other service problems the next business day after notification of the service
problem.
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(iif) The “appointment window" alternatives for installations, service calls, and other installation activities will be
either a specific time or, at maximum, a four-hour time block during normal business hours, (The operator may
schedule service calls and other installation activities outside of normal business hours for the express convenience
of the customer.) .

(iv) An operator may not cancel an appointment with a customer after the close of business on the business day
prior to the scheduled appointment,

(v) If a cable operator representative is running late for an appointment with a customer and will not be able to
keep the appointment 2s scheduled, the customer will be contacted. The appointment will be rescheduled, as
necessary, at a time that is convenient for the customer.

(3) Communications between cable operatoss and cable subsctibers—

(i) Notifications to subsceibegs--

(A) The cable operator shall provide written information on each of the following areas at the time of installation
of service, at least annually to all subscribers, and at any time upon request:

(1) Products and services offered;

(2) Prices and options for programming services and conditions of subscription to programming and other
services;

(3) Installation and service maintenance policies;

(4) Insteuctions on how to use the cable service;

(5) Channel positions programming cartied on the system; and,

(6) Billing and complaint procedures, including the address and telephone number of the local franchise
zuthority's cable office.

{B) Customers will be notified of any changes in rates, programming services or channel positions as soon as
possible in writing. Notice must be given to subscribers a minimum of thirty (30) days in advance of such changes if
the change is within the control of the cable operator. In addition, the cable operator shall notify subscribers thirty
(30) days in advance of any significant changes in the other information tequired by paragraph (¢)(3)(H)(A) of this
Section. Notwithstanding any other provision of Part 76, a cable operator shall not be required to ptovide prior
notice of any rate change that is the tesult of a regulatory fee, franchise fee, or any other fee, tax, assessment, ot
charge of any kind imposed by any Federal agency, State, or franchising authority on the transaction between the
operator aud the subseaiber.

(1) Billing--

(A) Bills will be clear, concise and undesstandable. Bills must be fully itemized, with itemizations including, but
not limited to, basic and premiwmn service charges and equipment charges, Bills will also clearly delineate all activity
during the billing period, including optional charges, rebates and credits.

(B) In case of a billing dispute, the cable operator must respond to a written complaint from a subscriber within
30 days.

(i) Refunds--Refund checks will be issued promptly, but no later than either--

(A) The customer's next billing cycle following resolution of the request or thirty (30) days, whichever is earlier,
or .

(B) The return of the equipment supplied by the cable operator if service is terminated.
(iv) Credits—-Credits for service will be issued no later than the customer's next billing cycle following the
determination that a credit is warranted.

(4) Definitions-- ,

() Normal business hours--The term “normal business houts" means those hours during which most similar
businesses in the community are open to serve customers. Ia all cases, “normal business hours" must include some
evening hours at least one night per week and/or some weekend hours,

(i) Normal operating conditions--The term “nortmal operating conditions” means those service conditions which
are within the control of the cable operator. Those conditions which are not within the control of the cable
operator include, but are not limited to, natural disasters, civil disturbances, power outages, telephone network
outages, and severe or unusual weather conditions. Those conditions which are ordinarily within the control of the
cable operator include, but are not limited to, special promotions, pay-per-view events, rate increases, regular peak
or seasonal demand periods, and maintenance or upgrade of the cable system.

(iif) Service interruption--The term “service interruption” means the loss of picture or sound on one or more
cable channels,
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Schedule 6.4 — Customer Service Procedures as of Effective Date

Important Notices
To Our Customers

How to Use Your Cable Service
Notice to Customers Regarding
Equipment Compatibility & Important Information

X38346 B8773/1000-3000, 8633-0100, 0110,0120 (ALL)

How To Use
Your Cable Service

Congratulations on your choice of one of the world’s
best entertainment and information media - cabie TV!
We have designed our XFINITY TV service to be as
simple to use as it is exciting to explore!

This information is provided to enable you to be mare
knowledgeable about your service and to answer any
guestions you may have about it,

Complaint Procedures

If you have a complaint regarding your cabie television
service or your bill, please call the local customer
service number listed balow or our toll-frae telephone
number which is available 24 hours a day, seven
days a week. You can also visit our local business
office listed on your billing statement. Alternatively, if
you wish to put your comments in writing, your letter
should be addressed to Comcast at the local address
listed on your billing statement. We will promptly try to
resolve your complaint. If we are unable to resolve your
complaint, we will notify you that we are unable to do
so and explain the reason why. If you are dissatisfied
with our resolution of your complaint, or we are unable
to resaolve your complaint, you may contact the local
franchising authority to discuss your complaint. Please
refer to your monthly cable bill or call the local customer
service number listed below for the name and address
of your local franchising authority.
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General Do’s and Don'ts
We have installed cable in your home in a manner that is
consistent with Federal Cammunications Commission
(*FGC") rules, Here are a few tips to keep it operating
safely and reliably:

1. During severe electrical starms vou should
‘unplug your telavision set and cable
converter to avoid damage. Comcast and your
set manufacturer are not responsible for
damage which occurs due to acts of nature,

2. Your cable converter aperates on 110 volts.
Please take all the same precautions you
would for any small appliance, such as
checking the cord to make sure it is not worn
or damaged.

3. For your own safety, do not attempt to open
or otherwise tamper with your cable converter.

4. If you have someone othar than Comcast
install the inside wiring in your home, or if you
do it yourself, you are responsible for ensuring
that the installation

a. complies with all applicable governmental
regulations (FCC signal leakage rules, for
example), and

b. does not interfere with the normat
operations of the cable system or any
other communications systems, such as
those used by police and fire departments.
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Billing

Your monthly cable bill not only gives you a listing of
your current charges, payments and credits, but it may
also contain special messages to our customers. Take
time to review your bill to make sure your name, address
and other information are correct. You generally will be
billed at the same time each month unless you are
notified otherwise,

Your first statement will include a monthiy charge for
the upcoming month. It may also include:

1. Your instaliation charge,

2. A partial charge for your first month’s service
if you are connected in the middle of a billing
cycle; for example, if your monthly cable fee is
$24.00 and you connact to cable on the tenth
day of a 30-day month, you would be hilled for
2/3 of a month. The amount shown next to
the line entry “prorate” or “partial manth"
would be $16.00, '

3. Your payment due date,

4. An address to send any written requests in a
saparate letter to Comcast, and

5. Ali prices for services {these may be subject to
applicable franchise fees and taxes).

Theft Of Service

The Cable Act (47 USC § 533) created both civil and
criminal penalties for manufacturers, suppliers and
users of unauthorized cabie devices. This federal theft-
of-gervice law supplements any existing state or local
laws, and provides a federal remedy against any person
who, without authorization, intercepts or receives any
communication service which is provided over a cable
systen,

This federal law prohibits the unauthorized interception
or receipt of any communications service over a cabie
system. This would include the theft of audio, video,
textual data or other service, including data transmitted
to or from a customer over a system that has interactive
capability, The law applies to both manufacturers
and distributors of equipment, as well as individual
subscribers.

The Cable Act provides both civil and criminal penalties
for theft of cable services. Under this federal legislation,
a cable operator may seek substantial menetary
damages for the theft of its cable services. In addition, if.
the violations are willful and for cammercial advantage or
private financial gain, tha court may award damages of
up to $50,000 in civil cases and a maximum of $100,000
for certain criminal violations, in addition to a maximum
of five yaars imprisonment for subsequent offenses.

Theft of service creates unfair burdens on cable
subscribers who are forced to subsidize the benefits
that other individuals are getting by receiving cable
service without paying for it.
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About Your Converter/CableCARD

In order to receive XFINITY TV, as well as to descramble
certain optional premium or pay-per-view services, you
may require an electronic channe! selection device
called a “converter’ or a CableCARD agtivated device.
A convarter and a remote control or a CableCARD are
available from Commcast on a [ease basis or converters
or remotes may be purchased at certain retail outlets,
including consumer appliance or electronics stores,

Some television components like DVD players, DVD
recorders, cable-ready sets and remote-control
devices may not be compatible with your cable
television service. We encourage you to make certain
components you purchase are compatible with your
cable television service prior to making a purchase.
For further information, please refer to the Equipment
Compatibility section of this notification, or call your
local Comcast office.

Convarters that unscramble services also provids our
customers with the aption o use “parental control” to
block channels they wish not to view.

It is easy to watch your television after connecting to
cable using a converter. Just turn on both your television
set and the converter, Make sure that your television is
tuned to the output channel of your converter (Ch. 2, 3
or 4), and then select the channel you want to watch by
using the controls on either the converter or the hand-held
remote contro! device. To ensure reliable operation, make
sure the converter is piugged into a "live” electrical outlet,
rather than one controlled by a light switch. Loss of power
to some converlers may resull in a temporary loss of
cable service, even after the pawer is restored,

IF YOUR CONVERTER IS PROVIDED TO YOU BY
COMCAST, YOU MUST RETURN {T ONCE YOU ARE
NO LONGER A CUSTOMER.

If You Have Problems

1f you experiance a problsm with picture or signal quality,
you should review your television, DVD player and/or
DVD recorder owner's manual for proper adjustment or
please try the troubleshooting information below. if your
service problem does not clear up you should call the
local customer service number listed below and describe
the problem to a customer service rapresentative.

In order to correct the problem, we may need acgess
to your premises, If required, a service call will be

" scheduled at a time gonvenient to you, We will make

all reasonable efforts to resolve any complaints you
have concerning the quality of our signals promptly and
efficiently. Excluding conditions beyond our contral,
we will respond to a service interruption no [ater than
twenty-four hours after recelpt of notification. We
respond to other service problems no later than the next
busiress day after notification. If our service technician
is unable to correct the problem to your satisfaction
we will, at your request, schedule a second service
appointment. f we remain unable to correct the problem
you will be notified of this fact and the reason why. If
you are dissatisfied with our resolution of your service
problem, you may contact the local franchising authority
to discuss the problem with your service, Please refer to
your monthly cable bill or call the local customer service
number listed below for the name and address of your
local franchising authority.
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Wrong Channel
s Check television set dial and
converter for channel setting.
Try channel 2, 3, or 4.

Snow on Screen
* Check to make sure converter is
plugged into a working outlet.

No Picture, No Sound
¢ Make sure the television set is
piugged into a “live" electrical
outlet. and not controfled by a
wall switch.

Picture Shrinks
¢ May be an overloaded gircuit in
your television set, or
+ Electtic company power cutback.

No Picture
¢ Check channel setting on converter
and television set.
+ Check listing to make sure channs|
is broadcasting during this time slot.
« Check other channels to compare
reception,

DVD Player, DVD Recorder-Cable Hookups

1. Additiongl equiperent, such as coaxial cables,
signal splitters or A/B switches, may cause
picture distortion if it does not meet Comcast
systems' standards. Please call our repair
department before you purchase additiona
hookup equipment.

2. We recommend against cutting cable wire
connectors. An improperly cut cable may
cause picture distortion,

3. All cable connections must be fitted “wrench
tight."

True Cable Compatibility
Please refer to the Equipment Compatibilily section in

‘this notice regarding cable compatibility, or call your

Comcast office if you have questions.

Installing Digital Cable Service

Digital TV self-installation kits and manuals are available
from your local Gomcast cable office for a separate
charge,

A Brief Note About
The Services We Offer

Not all services are available in alt areas. Please call your
focal Comcast office for details.

Limited Basic

Lirmited Basic Service is one of our most viewed levels
of service. Limited Basic may include off-air broadcast
stations and franchise-required public, educational and
government access channels. All such programming
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varies on a community-by-community basis and is
subject to change at any time. Currently, our cable
customers must subscribe to Limited Basic in order
to subscribe to any tiers of video service offered by
Gomcast.

Digital Service Tiers

Qur Digital Service tiers generally carry ail non-premium
cable channels, such as The Discovery Channel,
Lifetime, ESPN. A&E, USA, TNT and, where available,
ragional sports services, All such programming varies
on a community-by-community basis and is subject to
change at any time.

A custormer must receive Limited Basic Service in order
10 be eligible to receive a Digital Service Tier.

Premium Services

Premium Services are generally available to customers
who receive Limited Basic Service. Premium channels
generally include Home Box Office {HBO), Showtime,
Cinemax, STARZ!, and Encore. All premium services
may not be available in all areas. There is a separate
monthly charge for each premium channel a customer
recelves.

Other Optional Services

in addition to these programming services. we
may alsa offar our customers the aption of renting
converters of remotes for an additional monthly charge;
Pay-Per-View or other services, including ordering
and downloading pay-per-view services; and optional
interactive television services, such as e-mail and
access to the internet.

We may also have available XFINITY Internet Service
for personal computers that offers content-enhanced
access 1o the Internst; full motion video, national,
regional, and local content; e-mail; personalized
browsers; and other exciting features at unprecedented
speed and convenience. XFINITY Internet service may
not be available in all areas and is subject to certain
terms and conditions.

A Note About Programming
We receive programming from various non-cable and
cable networks. Wa are not responsible for the content
of programs aired by these networks. Programming
complaints or questions should be directad to the
particular cable or broadcast networks.

Moving
BEFORE YOU MOVE, please call Carmncast, This is the
best way for us to disconnect your service, recover
your converter and arange for cable television service
in your new home. Call us in advance, and we will
schedule a new installation if your new home is in our
service area,

If you decide lo disconnect your service, converters,
remote control devices and any other equipment
provided by Comcast should be returned to us
immadiately. Customers are liable for these items
and will continue to be billed until the equipment is
returned, or, if you have lost it or are otherwise unable
fo return it, paid for.
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Emergencies
Emergencies such as fallen utility lines, violent storms
or sub-freezing weather may interfere with reception of
your service, We will promptly have one of our crews
correct an emergency situation as soon as it is safely
possible,

Important Notice
To Our Customers Regarding
Equipment Compatibility

“Cable Ready” and “Cable

Compatible Equipment”
Many subscribers currently rent or own converters
to receive our cable services. Because a converter
functions as the channal tuner on your television, DVD
player or DVD recorder, it may prevent you from using
some of the special features and functions of your
television, DVD player or DVD recorder. For example,
you may not be able to view one program while
recording another, record two or more consecutive
programs that appear on different channels, use
advanced picture generation and display features such
as “picture in picture,” channel review or use other
features that necessitate channel selection by the
television set. Some of these problems may be resolved
by the use of A/B switches, signal splitters, and/or
other supplemental equipment that can be purchased
from Comcast or at electronic stores. Please call us if
you would like to discuss the type of special equipment
needed to rasolve individual compatibility problems or
if you have any questions regarding other equipment
compatibility issues.

In order to enable you to utilize special features, which
your television may have, we will make available,
upon your request, equipment which will allow for
simultaneous reception of two or more scrambled or
encrypted signals and for tuning to alternative channels
on a pre-programmed schedule. This equipment
could include for example, converters and multiple
descrambler/decoders and/or timers (or if such devices
are not available, multiple devices will be provided}, and
signal bypass switches.

If you plan to purchase cable services that we scramble
or encrypt, such as premium, pay-per-view or digital
services, you should make sure that any converter,
ar navigation device or Digital-cable-ready television
(which can receive digital cable services using a device
that we must provide called CableCARD in place of
a conventer} that you purchase from a retail outlet is
compatibie with our system or Note: CableCARD will
not suppott two-way, interactive services such as On
Demand, pay-per-view and the Comcast interactive
program guide. Sets capable of supporting two-way
services will be available in the future, and Comcast
is committed to supporting that technology when it
becomes available.

Updgn your request, we will provide you with the
necessary technical parameters necessary for
any converter rented or acquired from ratail outlets
to operate with our cable system. If you see
advertisements for converters that have descrambiers
in them, you should understand that these devices may
be iilegal to use. Because of the need to protect our
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scrambled services, we will not authorize the use of
any converter/descrambler which does not conform to
all required signal security specifications. People who
use illegal converters/descramblers may he subject to
prosecution for theft of cable service. It is unlawful to
alter or tamper with any device belonging to a cable
operator in order to receive, intercept or assist in
receiving or intercepting any communications service
offered aver a cable system. Psople who take such
actions may be subject to fines or imptisonment.

Availability Of Special
By-Pass Equipment

Some of the channels offered on the Comcast cable
system may also be scrambled and viewed oniy if a set-
top converter is used, However, as described above, a
converter may limit your ability to use certain advanced
features on your television set, DVD Player or DVD
Recorder. If you use a converter and you have problems
using the special features, additional special equipment
may be necessary to regain some or all of these features,
Comeast will consult with you in order to determine
what specific equipment may be available to solve your
particular situation. This equipment may include an
additional converter, or, if you have a receiver that can
tune our cable channels, possibly a switch (or a special-
converter with a switch) that will enable you to by-pass
the converter and tune alt unscrambled channels with
your television set, DVD player or OVD recorder.

Pay-Per-View Programming
Comcast may not have the right to distribute pay-
per-view programming to commercial establishments,
and you may not order or request pay-per-view
programming for receipt, exhibition or taping in a
commercial establishment. You may neither exhibit nor
assist in the exhibition of pay-per-view programming in
a commercial establishment unless explicitly authorized
to do s0 in advance, by Comcast and our program
provider. If you fail to abide by this restriction, you
will be held liable for any claims made agalnst you or
Comocast on account of any unauthorized commercial
exhibition.

Remote Controls

If you use a converter with remote control capability,
Comcast provides remote control devices for a monthly
charge. In some areas, you may also be able to buy
them from us. It is also possible the remote control
that came with your TV, DVD player or DVD recorder is
capable of contralling the converter box. In that case,
please feel free to use it. Finally, you may choose to buy
a "“universal” remote control device capable of working
with our converters at retail outlets, inciuding many
appliance or consumer electronics stores.

Any or all of the above remote control devices may not
be compatible with the converters required for optional
services voluntarily requested by you.

We hope this information has been useful. If you have
any questions, please contact us. The phone number of
your Corncast office is contained on your monthly bill,
ar in your monthly billing maiting.
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Important Information Local Franchising Authority

S i A Consumer Division of the
ervice Area(s) Department of Telecommunications and Cable
MA, NH & ME 1-800-392-6066
1000 Washington Street, Suite 820
Phone Numbers Boston, MA 02118

Billing/Repair
1-800-COMCAST (266-2278) Office of the Attorney General
Consumer Protection and Antitrust Bureau

New Services/Sales 33 Capital Street
1-800-COMCAST (266-2278) Concord, NH 03301

After-Hours Repalir Office of the Attorney General
1-800-COMCAST (266-2278) Consumaer Information and Mediation Service

6 State House Station
Mailing/Office Address Augusta, ME 04333
Comcast

1 Comcast Center
Philadelphia, PA 19102
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Schedule 6.7 — Billing and Termination Regulations

BILLING AND TERMINATION OF SERVICE

207 CMR 10.00
10.01: Billing Practices Notice
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Every cable television operator shall give written notice of its billing practices to potential subscribers before a
subscription agreement is reached. Such notice shall include practices relating to the frequency and timing of bills,
payment requirements necessary to avoid account delinquency, billing dispute resolution procedures and late
payment penalties.

A copy of the cable television operator's billing practices notice, work order and sample subscriber bill shall be
tiled by March 15th of each year with the Commission, the issuing authority, and the company's local office,
where they shall be available for public inspection. If an operator amends its billing practices notice, work order
ot subscriber bill after submitting the annual filing, it shall file copies of the amendments with the Commission,
the issuing authority and the company's local office.

At least 30 days prior to implementing a change of one of its billing practices, the cable television operator shall
notify in writing the Commission, the issuing authority and all affected subscribers of the change and include a
description of the changed practice.

Statements about billing practices in work orders, marketing, materials and other documents shall be consistent
with the billing practices notice.

10.02: Services, Rates and Charges Notice
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The cable television operator shall give notice of its sexvices, rates and charges to potential subscribers before a
subscription agreement is reached.

At least 30 days prior to implementing an increase in one of its rates or charges or a substantial change in the
number or type of programming services, the operator shall notify, in writing, the Comumission, the issuing
authority and all affected subscribers of the change and include a description of the increased rate or charge
"The notice shall list the old and new rate or charge and, if applicable, the old and uew programming services
provided.

Evesy cable television operator shall fully disclose in writing all of its programming services and rates, upon
request from a subscriber.

Every cable television operator shall fully disclose in writing all of its charges for installation, disconnection,
downgrades and upggrades, reconncction, additional outlets, and rental, purchase and/or replacement due to
damage or theft of equipment or devices used in relation to cable services, upon request from a subscriber.
Every cable television operator shall provide written notice of the charge, if any, for service visits and under
what circumstances such charge will be imposed, upon request from a subscriber.

A copy of the cable operator's programming services, rates and charges shall be filed by March 15th of each
year with the Commission, the issuing authority and the company's local office where it shall be made available
for public inspection. If an operator amends its notice after the annual filing, it shall file a copy of the
amendment with the Commission, the issuing authority and the company's local office.

A cable operator shall not charge a subscriber for any service or equipment that the subscriber has not
affirmatively requested by name. This provision, however, shall not preclude the addition or deletion of a
specific program from a service offering, the addition or deletion of specific channels from an existing tier of
service, or the restructuring or division of existing tiers of service that do not result in a fundamental change in
the nature of an existing service or ter of service.

10.03: Form of Bill
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The bill shall contain the following information in clear, concise and understandable language and format:

The name, local address and telephone number of the cable television operator. The telephone number shall be
displayed in a conspicuous location on the bill and shall be accompanied by a statement that the subsctiber may
call this mumber with any questions or complaints about the bill or to obtain a description of the subscrlber s
rights under 207 CMR 10.07 in the event of a billing dispute,

the period of time over which each chargeable service is billed including prorated periods as a result of
establishment and termination of service;

the dates on which individually chargeable services were rendeted or any applicable credits were applied;
separate itemization of each rate or charge levied or credit applied, including, but not be limited to, basic,
premium service and equipment charges, as well as any unit, pay-per-view or per item charges;

the amount of the bill for the current billing period, separate from any prior balance due;
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(f) 'The date on which payment is due from the subscriber.

(@) Cable operators may identify as a separate line item of each regular subscriber bill the following:

(@) The amount of the total bill assessed as a franchise fee and the identity of the franchising authority to whom
the fee is paid;

(® The amount of the total bill assessed to satisfy any requirements imposed on the cable operator by the
franchise agreement to support public, educational, or governmental channels or the use of such channels;

(c) 'The amount of any other fee, tax, assessment, or charge of any kind imposed by any governmental authotity on
the transaction between the operator and the subscriber. In order for a governmental fee or assessment to be
separately identified under 207 CMR 10.03, it must be ditectly imposed by a governmental body on a
transaction between a subscriber and an operator.

(3) All itemized costs shall be direct and verifiable. Fach cable operator shall maintain a2 document in its public file
which shall be available upon request, that provides the accounting justification for all itemized costs appeating
on the bill.

10.04: Advance Billing and Issuance of Bill

(1) In the absence of a license provision further limiting the period of advance billing, a cable operator may, under
uniform nondiscriminatory terms and conditions, require payment not more than two months prior to the last
day of a service period.

(2) A cable subscriber may voluntarily offer and a cable operator may accept advance payments for periods greater
than two months.

(3) Upon request, a cable television operator shall provide subscribers with a written statement of account for each
billing period and a final bill at the time of disconnection.

10.05: Billing Due Dates, Delinquency, Late Charges and Termination of Service

(1) Subscriber payment is due on the due date marked on the bill, which shall be a date certain and in no case a
statement that the bill is due upon receipt. The due date shall not be less than five business days following the
mailing date of the hill.

(2) A subscriber account shall not be considered delinquent unless payment has not been received by the company
at least 30 days after the bill due date.

(3) 'The following provisions shall apply to the imposition of late charges on subscribers:

(1) A cable television operator shall not impose a late charge on a subscriber unless a subscriber is delinquent, the
operator has given the subscriber a written late charge notice in 2 clear and conspicuous manner, and the
subsctiber has been given at least eight business days from the date of delinquency to pay the balance due.

(b) A charge of not mote than 5 percent of the balance due may be imposed as a one-time late charge.

(c) No late charge may be assessed on the amount of a bill in dispute.

(4) A cable television operator shall not terminate a subscriber's service unless the subscriber is delinquent, the
cable operator has given the subscriber a separate written notice of termination in a clear and conspicuous
manner, and the subscriber has been given at least eight business days from the mailing of the notice of
termination to pay the balance due. A notice of termination shall not be mailed to subsceibers until after the
date of delinquency.

(5) A cable television operator shall not assess a late charge on a bill or discontimie a subscriber's cable television
sexvice solely because of the nonpayment of the disputed portion of 2 bill during the period established by 207
CMR 10.07 for registration of a complaint with the operator ot duting the process of a dispute resolution
mechanism recognized under 207 CMR. 10.07.

(6) Any charge for returned checks shall be reasonably related to the costs incurred by the cable company in
processing such checks.

10.06: Chatges for Disconnection or Downgrading of Sexvice

(1) A cable television operator may impose a charge reasonably related to the cost incurred for a downgrade of service,
except that no such charge may be imposed when:

(a) A subscriber requests total disconnection from cable service; or

(b) A subscriber requests the downgrade within the 30 day period following the notice of a rate increase or a
substantial change in the number or type of programming services relative to the service (s) in question.

(2) 1f a subscriber requests disconnection from cable television service prior to the effective date of an increase in
rates, the subscriber shall not be charged the increased rate if the cable television operator fails to disconnect
segvice prior to the effective date, Any subscriber who has paid in advance for the next billing period and who
requests disconnection from service shall receive a prorated refund of any amounts paid in advance.

10.07: Billing Disputes

(1) Every cable television operator shall establish procedures for prompt investigation of any billing dispute
registered by a subscriber. The procedure shall provide at least 30 days from the due date of the bill for the
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subscriber to register a complaint. The cable television operator shall notify the subscriber of the result of its
investigation and give an explanation for its decision within 30 working days of receipt of the complaint.

The subsctiber shall forfeit any sghts under 207 CMR 10.07 if he or she fails to pay the undisputed balance within
30 days.

Any subscriber in disagreement with the results of the cable telcv1slon operator's investigation shall promptly
inquire about and take advantage of any complaint resolution mechanism, formal or informal, available under
the license or through the issuing authority befote the Commission may accept a petition filed under 207 CMR
10.07(4).

The subscriber or the cable television operator may petition the Commission to tesolve disputed matters within
30 days of any final action. Final action under 207 CMR. 10.07(3) shall be deemed to have occurred 30 days
after the filing of a complaint.

Upon receipt of a petition, the Commission may proceed to resolve the dispute if all parties agree to submit the
dispute to the Commission and be bound by the Commission’s decision and the Commission obtains a
statement signed by the parties indicating that agreement. In resolving the dispute, the Commission may receive
either written or oral statements from the parties, and may conduct its own investigation. The Commission
shall then issue a decision based on the record and the parties shall receive written notification of the decision
and a statement of reasons therefor.

10.08: Security Deposits
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A cable operator shall not require from any cable subsceiber a security deposit for converters or other equipment in
excess of the cost of the equipment.

‘The cable operator shall pay intetest to the cable subscriber at a rate of 7% per year for any deposit held for six
months or more, and such interest shall accrue from the date the deposit is made by the cable subscriber.
Interest shall be paid annually by the cable operator to the cable subscriber, either-as a direct payment or as a
credit to the cable subsctiber’s account.

Within 30 days after the return of the converter or other equipment, the cable operator shall return the security
deposit plus any accrued interest to the cable subscriber, either as a direct payment or as a credit to the cable
subsctiber’s account.
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