
 

 
 
 
April 25, 20225 
 
 
Via Email 
 
Mr. Thomas A. Golden, Jr., City Manager 
City of Lowell  
375 Merrimack Street 
2nd Floor, Room 43 
Lowell, MA 01852 
 
Re: City of Lowell – Cable Television Renewal License 
 
Dear Mr. Golden: 
 
Enclosed is the executed Cable Television Renewal License between the City of Lowell and Comcast which 
commenced on March 1, 2025 and will expire on February 28, 2030. 
 
Please feel free to contact me via email at Kerry_Morris@comcast.com should you have any questions. 
 
Sincerely,    

Kerry Morris 

Kerry Morris, Sr. Manager     
Government Relations       
 
Enc. 
 
cc:  Miran Fernandez, Chief Information Officer, City of Lowell (via email) 
 Attorney Wm August – August & Epstein LLC (via email) 
 Shonda Green – MA DTC (via email) 
 Denise Mason – Comcast Manager of Government & Regulatory Affairs (via email) 
 Comcast Corporate Franchising (via transmittal email) 
 Comcast Division Franchising and Finance (via transmittal email) 
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CITY OF LOWELL 

CABLE TELEVISION FRANCHISE 

RENEWAL LICENSE 

INTRODUCTION 

WHEREAS, Comcast of Southern New England, Inc., (hereinafter "Licensee") is the 

duly authorized holder of a license to operate a Cable Communications System· in the City of 

Lowell, Massachusetts (hereinafter the "City"), as amended, said license having originally 

commenced on October 11, 1992. 

WHEREAS, Licensee filed a written request for a renewal of its license by letter dated 

March 11, 2021, in conformity with the Cable Communications Policy Act of 1984 ("Cable Act") 

and Licensee filed a renewal proposal dated June 9, 2023; 

WHEREAS, there has been an opportunity for public comment, and both parties 

conducted ascertainment to ascertain the future cable-related needs of the community, as 

required by Section 626(h) of the Cable Act; 

WHEREAS, the City Manager, as the Issuing Authority, finds that the renewal of 

Licensee's license is appropriate in light of its past performance, its renewal proposal and 

successful and mutual resolution of compliance-related matters under Prior License, with such 

resolution being the adoption of this Renewal License; 

NOW THEREFORE, after due and full consideration, the Issuing Authority and Licensee 

agree that this Renewal License is issued upon the following terms and conditions, as set forth 

herein. 
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ARTICLE 1 - DEFINITIONS 

SECTION 1.1- DEFINITIONS 

For the purpose of this License, the following words, phrases and their derivations shall 

have the meanings given herein, unless the context clearly requires a different meaning. The word 

"shall" is always mandatory and not merely directory. 

a) Access Channel: - A video programming channel which Licensee makes available to 

the Issuing Authority without cost for the purpose of transmitting non-commercial programming by 

members of the public, City department and agencies, public schools and educational, institutional 

and other non-profit organizations, subject to and in accordance with 47 U.S.C. 531 and the terms 

herein. 

b) Access Corporation: The entity, currently Lowell Telecommunications Corporation, as 

designated by the Issuing Authority, and pursuant to the terms herein, for the purpose of operating 

and managing the use of Public Access funding, equipment and channels on the cable television 

system in accordance with 47 U.S.C 531. 

c) Affiliate (or Affiliated Person): When used in relation to any Person, means another 

Person who owns or controls, is owned or controlled by, ods under common ownership or control 

with, such Person. 

d) Basic Cable Service (or Basic Service): Means the lowest tier of service which includes 

the retransmission of local television broadcast signals. 

e) Cable Act: Shall mean the Cable Communications Policy Act of 1984, Public Law No. 

98-549, 98 Stat. 2779 (1984), amending the Communications Act of 1934, and effective on 

December 29, 1984, as further amended by the Cable Television Consumer Protection and 

Competition Act of 1992, Public Law No. 102-385 106 Stat. 1460 (1992) and the 

Telecommunications Act of 1996, Public Law No. 104-458, 110 Stat. 56 (1996), and also various 

applicable sections of 47 U.S.C. Chapter 10, all said acts as amended and as may be further 
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Cable Division: Shall mean the Department of Telecommunications & Cable 

established pursuant to Massachusetts General Laws Chapter 166A (M.G.L. Chapter 166A), 

formerly known as the Massachusetts Community Antenna Television Commission, the Cable 

Television Division of the Massachusetts Department of Telecommunications and Energy, or its 

successor agency. 

g) Cable Service or Service: The one-way transmission to subscribers of video 

programming or other programming services, together with subscriber interaction, if any, which is 

required for the selection or use of such programming which Licensee may make available to 

subscribers generally, in accordance with the Cable Act and shall include any service determined in 

the future to be a Cable Service in accordance with applicable law. 

h) Cable Television System or Cable System: Means the facility owned, constructed, 

installed, operated and maintained by Licensee in the City of Lowell, consisting of a set of closed 

transmission paths and associated signal generation, reception, and control equipment that is 

desig'ned to provide Cable Service which includes video programming and which is provided to 

multiple subscribers within a community, but such term does not include (a) a facility that serves 

only to retransmit the television signals of one or more television broadcast stations; (b) a facility 

that serves subscribers without using any public right-of-way; (c) a facility of a common carrier 

which is subject, in whole or in part, to the provisions of Title II of the Cable Act, except that such 

facility shall be considered a cable system (other.than for purposes of section 621(c) of the Cable 

Act) to· the extent such facility is used in the transmission of video programming or other 

programming services directly to subscribers unless the extent of such use is solely to provide 

interactive on-demand services; or (d) an open video system that complies with section 653 of this 

title, or (e) any facilities of any electric utility used solely for operating its electric utility systems. 

i) City: Means the City of Lowell, Massachusetts. 

j) Channel: A portion of the electromagnetic frequency spectrum which is used in a cable 

system and which is capable of delivering a television channel as television channel is defined by the 

FCC. 
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k) CMR: Code of Massachusetts Regulations. 

I) Commercial Subscriber: A commercial, non-residential Subscriber to Cable Service. 

m) Complaint: Any written or verbal contact with the Licensee in connection with 

subscription in which a Person expresses dissatisfaction with an act, omission, product or service 

that (1) is within the Licensee's control, and (2) requires a corrective measure on the part of the 

Licensee. 

n) Converter: Any device changing the frequency of a Signal. A Subscriber Converter 

may control reception capacity and/or unscramble coded Signals distributed over the Cable System. 

o) Drop: Means the coaxial or fiber cable that connects a home or building Outlet to the 

Subscriber Network, Institutional Network, or Video Return Line. 

p) Downstream Channel: A channel over which signals travel from the Cable System 

Headend or Hub to an authorized recipient of Programming. 

q) Educational Access: The specific channel(s) and'the programming thereon made 

available by the Licensee on the Cable System which has been allocated for use by educational 

organizations and institutions in the City, and the use thereof, to present non-commercial 

educational programming or information as determined by the Issuing Authority, and in accordance 

with 47 U.S.C. 531 and the terms hereof. 

r) Effective Date: March 1, 2025 

s) FCC: The Federal Communications Commission, or any successor agency. 

t) Franchise Fee: Means the payments to be made by Licensee to the Issuing Authority, 

the City, and or any other governmental subdivision, including the Access Corporation, and as set forth 

in Section 622(g) of the Cable Act. 

u) Government Access: The channel(s) and the programming thereon made available by 

the Licensee on the Cable System which has been allocated for use by the City, the Issuing Authority 

or their designee(s), and the use thereof, to present non-commercial programming or information 
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as determined by the Issuing Authority, and in accordance with 47 U.S.C. 531 and the terms hereof. 

v) Gross Annual Revenues: Any and all revenue, which is derived by Licensee and 

calculated in accordance with Generally Accepted Accounting Principles ("GAAP"), from the 

operation of the Cable Television System for the provision of Cable Service(s) overthe Cable Television 

System within the City, including, without limitation: the distribution of any Cable Service over the 

Cable System; Basic Service monthly fees; any and all Cable Service fees and/or Cable Service 

charges received from Subscribers; installation, reconnection, downgrade, upgrade and any similar 

fees; all Digital Cable Service revenues, interest collected on Subscriber fees and/or charges; fees 

paid on all Subscriber fees; all Commercial Subscriber's Cable Service revenues; all Pay Cable, pay­

per-view revenues; any other services now or in the future deemed to be lawful for purposes or 

computing Gross Annual Revenues by a court or forum of appropriate jurisdiction; video-on­

demand Cable Services; fees paid for channels designated for commercial use; Converter, remote 

control and other equipment rentals, and/or leases and/or sales; all home-shopping service(s) 

revenues; all interactive Cable Service(s) revenues, and advertising revenues. In the event that an 

Affiliate and/or any other Per,son is responsible for advertising, advertising revenues shall be 

deemed to be the pro-rata portion of advertising revenues, paid to the Cable System by an Affiliate 

or such other Person for said Affiliate's or other Person's use of the Cable System for the carriage 

of advertising. Gross Annual Revenues shall also include the Gross Revenue of any other Person 

which is received or otherwise derived directly or indirectly from or in connection with the 

operation of the Cable System to·the extent that said revenue is received or derived, through a 

means which has the effect of avoiding payment of License Fees to the City that would otherwise 

be paid herein. It is the intention of the parties hereto that Gross Annual Revenues shall only 

include such revenue of such Affiliate(s) and/or Person(s) relating to Signal carriage over the Cable 

System and not the gross revenues of any such Affiliate(s) and/or Person(s) itself, where unrelated 

to such Signal carriage. Gross Annual Revenues shall not include actual bad debt that is written off, 

' consistent with GAAP; provided, however, that all or any part of any such actual bad debt that is 

written off, but subsequently collected, shall be included in Gross Annual Revenues in the period so 

collected. 

w) Headend lot Head End): The electronic control center of the Cable System containing 

equipment that receives, amplifies, filters and converts incoming Signals for distribution over the 

Cable System. 
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Hub (or Hub Site): A sub-Headend, generally located within a cable television 

community, used either for the purpose of Signal Processing or switching. 

y) Institutional Network 11-Netl: The separate existing fiber-optic and/or fiber-

optic/coaxial hybrid system, consisting of Upstream and Downstream channels or combined digital 

channels, said channels made available by the Licensee for the use of the Issuing Authority and/or 

its departments and designees, capable of transmitting video and audio among and between the 

various I-Net locations listed on Schedule 5.1. 

z) Issuing Authority: Means the City Manager of the City of Lowell, Massachusetts. 

aa) Leased Access Channel: Any channel available for lease for programming by persons 

other than Licensee subject to and in accordance with 47 U.S.C. 532. 

bb) License Fee or Franchise Fee: The payments to be made by the Licensee to the City 

and/or the designated Access Corporation, which shall have the meaning as set forth in Section 

622(g) of the Cable Act. 

cc) Licensee: Comcast of Southern New England, Inc., or any successor or transferee in 

accordance with the terms and conditions in this License. 

dd) Multichannel Video Programming Distributor: A person such as, but not limited to, a 

cable operator, a multichannel multipoint distribution service, a direct broadcast satellite service, 

or a television receive-only satellite program distributor, who makes available for purchase, by 

subscribers or customers, multiple channels of video programming. 

ee) Municipal Access Channel: Any channel which has been allocated for use by the 

Issuing Authority or his/her designee for access purposes in accordance with 47 United States Code 

531 and the terms herein. 

ff) Normal Business Hours: Those hours during which most similar businesses in the 

community are open to serve customers. In all cases, Normal Business Hours must include some 

evening hours at least one (1) night per week and/or some weekend hours. 

gg) Origination Capability or Origination Point: An activated connection to an I-Net 
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Upstream Channel, allowing a User(s) to transmit a Signal(s) upstream to a designated location. 

hh) Outlet: Means an interior or exterior receptacle mounted in a wall that connects a 

Subscriber's or User's television set or a Subscriber-owned or User-owned equipment to the Cable 

System. An Outlet can contain connections to either the Subscriber Network and/or the I-Net for 

users. 

ii} Pay Cable or Premium Cable Services: Programming delivered for a fee or charge to 

Subscribers on a per-channel basis or as a package of services, not including basic service and other 

regulated tiers. • 

jj} PEG: The acronym for "public, educational and governmental," used in conjunction with 

Access Channels, support and facilities. 

kk} PEG Access: Means the right or ability of any City residents, organizations, schools, 

and/or governmental entities to use designated facilities, equipment and/or channels of the Cable 

System in accordance with 47 U.S.C. 531 and this Renewal License. 

II) PEG Access Channels: Any channel(s} made available by the Licensee for the 

presentation of PEG Access Programming. 

mm) PEG Programming: Means programming produced for, by, or through PEG Access. 

nn} Person: Means any natural person or any association, firm, partnership, joint venture, 

corporation, or other legally recognized entity, individual or group of individuals whether for-profit or 

not-for-profit, but shall not mean the Issuing Authority. 

oo) Prior License: The Cable Television License in effect prior to the execution of this 

Renewal License, for the period October 11, 2013 through October 10, 2023. 

pp) Public Access Channel(s): Any specific channel(s) on the Cable System made available 

by the Licensee, which has been allocated for use by individuals and/or organizations, and the use 

thereof, to present non-commercial programming and/or information in accordance with. 47 U.S.C. 

531 and the terms hereof. 
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qq) Public Ways: The surface of, as well as the spaces above and below, any and all air 

rights, public streets, avenues, alleys, highways, boulevards, concourses, driveways, bridges, tunnels, 

parkways and ways that are in the nature of streets and roads or any other easements or rights of 

way dedicated for compatible uses, and other publicly owned real ways within or belonging to the City 

• now or hereafter existing. Reference herein to "Public Way" or "Street" shall not be construed to be a 

representation or guarantee by the City that its property rights are sufficient to permit its use for any 

purpose without applicable legally required permits, or that the Licensee shall gain or be permitted 

to exercise any rights to use property in the City greater than those already possessed by the City. 

rr) Renewal License: The non-exclusive Cable Television License granted to the Licensee 

by this instrument. 

ss) Scrambling/encoding: The electronic distortion of Signal(s) in order to render it 

unintelligible or unperceivable without the use of a Converter or other authorized and otherwise 

lawful decoding device. 

tt) Service_: Any Basic Cable Service, any Pay Cable Service, and/or any other Cable Service 

which is offered to any Subscriber or User in conjunction with, or which is distributed over, the Cable 

System. 

uu) Signal: Any transmission of electromagnetic or optical energy, which carries 

Programming from one location to another. 

vv) Subscriber: Any Person, firm, corporation or other entity, located in the City, who or 

which elects to subscribe to, for any purpose, to Cable Service provided bythe Licensee by means of, 

or in connection with, the Lowell Cable Television System. 

ww) Trunk, Feeder Line, and Distribution System: That portion of the Cable System for the 

delivery of Signals, but not including Drop cables to the Subscriber's residences. 

xx) Upstream Channel: A channel over which signals travel from an authorized location to 

the Cable System Headend and/or the I-Net Hub Site. 

yy) User: A Person utilizing the Cable Television System or the I-Net, including all PEG 
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related facilities for purposes of production and/or transmission of electronic or other Signals as 

opposed to utilization solely as a Subscriber. 

zz). Video Programming or Programming: The programming provided by, or generally 

considered comparable to programming provided by, a television broadcast station. 

aaa) Video Return Line: A channel over which signals travel from an authorized location to the 

Cable System Headend and/or the I-Net Hub Site. 
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ARTICLE 2 - GRANT OF RENEWAL LICENSE 

SECTION 2.1- GRANT OF LICENSE 

Pursuant to the authority of Chapter 166A of the General Laws of the Commonwealth of 

Massachusetts and the Cable Act, the City Manager, as the Issuing Authority of the City, hereby grants 

a non-exclusive cable television license to Licensee, authorizing and permitting Licensee to construct, 

upgrade, install, operate and maintain a Cable System within the corporate limits of the City of Lowell. 

SECTION 2.2- RIGHTS AND PRIVILEGES OF LICENSEE 

Subject to the terms and conditions herein, the Issuing Authority hereby grants to Licensee, 

the right to construct, upgrade, install, operate and maintain a Cable System in, under, over, along, 

across or upon the Public Ways of the City of Lowell within its municipal boundaries and subsequent 

additions thereto for the purpose of cable television system reception, transmission, collection, 

amplification, origination, distribution, and/or redistribution of Cable Services, I-Net services, and 

other services provided by a cable operator subject to and in accordance with all applicable laws. 

SECTION 2.3 -APPLICABLE LAW 

This License is granted under, in compliance with and subject to Chapter 166A of the General 

Laws and all other general laws and acts of the Legislature, and in compliance a_nd subject to all 

applicable federal law, including, but not limited to, all rules of the Federal Communications Commission 

("FCC"), all as may be amended, and in compliance with and subject to all other, lawful and generally 

applicable municipal, state and federal rules and regulations in force and effect, all as may be amended, 

during the period for which this License is granted. 

SECTION 2.4-TERM OF RENEWAL LICENSE 

The term of this non-exclusive Renewal License shall be for a period of five (5) years and shall 
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commence on March 1, 2025, following the expiration of the current license, and shall terminate at 

midnight on February 28, 2030. 

SECTION 2.5-TRANSFER AND ASSIGNMENT OF RENEWAL LICENSE 

(a) To the extent required by G.L.c. 166A, Section 7, and the regulations of the Cable 

Division promulgated thereunder {207 CMR 4.00 et. seq.), this License or control thereof shall not be 

transferred or assigned without the prior written consent of the Issuing Authority, which consent shall 

not be unreasonably or arbitrarily withheld. Such consent shall be given only after a public hearing upon 

a written application and forms therefore as provided by the Cable Division and on FCC or other 

applicable forms. The application for transfer consent shall be signed by Licensee and by the 

proposed transferee or assignee. 

{b) Any transfer or assignment of license shall, by its terms, be expressly subject to the 

terms and conditions of this Renewal License and obligations, if any, arising from the award of this 

Renewal License. Any transferee or assignee of this Renewal License shall be subject to the terms a·nd 

conditions contained in this Renewal License. 

(c) The Licensee shall submit to the Issuing Authority four (4) copies, unless otherwise 

directed, of the lice~se transfer application, including any forms required by state or federal law. 

SECTION 2.6- NON-EXCLUSIVITY OF LICENSE 

(a) This Renewal License shall not affectthe right of the Issuing Authority to grant to any other 

Person a license or right to occupy or use the Public Ways or Streets, or portions thereof, for the 
I 

construction, upgrade, installation, operation or maintenance of a Cable Television System within the City 

of Lowell; or the right ofthe Issuing Authority to permit the use of the Public Ways and places of the Town 

for any purpose(s) whatsoever. The Licensee hereby acknowledges the Issuing Authority's right to make 

such grants and permit such uses. 

(b) The grant of any additional cable television license(s) shall not be on terms more 

favorable or less burdensome than those contained in this Renewal License. In the event that the 

Licensee believes that any additional cable television license(s) have been granted on terms and 
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conditions more favorable or less burdensome than those contained in this Renewal License, the Licensee 

may request, in writing, that the Issuing Authority convene a public hearing on that issue. Along with said 

written request, the Licensee shall provide the Issuing Authority with written reasons for its belief. At the 

public hearing, the Issuing Authority shall afford the Licensee an opportunity to demonstrate that any 

such additional cable television license(s) are on terms more favorable or less burdensome than those 

contained in this Renewal License. The Licensee shall provide the Issuing Authority with such financial or 

other relevant information as is reasonably requested. Should the Licensee demonstrate that any such 

additional cable television license(s) have been granted on terms and conditions more favorable or 

less burdensome than those contained in this Renewal License, the Issuing Authority shall consider 

and negotiate, in good faith, equitable amendments to this Renewal License. The issuance of 

additional license(s) shall be subject to applicable federal law(s), M.G.L. Chapter 166A and applicable 

regulations promulgated thereunder. 

SECTION 2,7- POLICE AND REGULATORY POWERS 

By executing this License, Licensee acknowledges that its rights are subject to the powers of 

the City to adopt and enforce lawful general ordinances and bylaws necessary to the safety and welfare 

of the public and of general applicability and not specific to this License, not specific to Licensee, not 

specific to this Cable System or not specific to cable operators only. Licensee shall comply with all 

lawful applicable laws and ordinances enacted by the Issuing Authority pursuant to any such powers. 

Any substantial conflict between the terms of this Renewal License and any present or future exercise 

of the municipality's police and regulatory powers shall be resolved by a court of appropriate 

jurisdiction. 

SECTION 2,8 - REMOVAL OR ABANDONMENT 

Upon termination of this License by passage of time, license revocation or otherwise, and all 

appeals thereto have been exhausted, and ·unless Licensee renews its License for another term or 

Licensee transfers the Cable System to a transferee approved by the Issuing Authority, Licensee shall 

remove its supporting structures, poles, transmission and distribution systems and all other 

appurtenances from the Public Ways and places and shall restore all areas to their original condition. 
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If such removal is not complete within six (6) months of such termination, the Issuing 

Authority may deem any property not removed as having been abandoned. Upon written 

request of the Licensee, the Issuing Authority may waive this requirement for good cause 

shown. Notwithstanding the above, Franchisee shall not be required to remove, relocate or 

sell its Cable System, or any portion thereof as a result of termination, denial of renewal, or 

any other lawful action to forbid or disallow Franchisee from providing Cable Service, if the 

Cable System is actively being used to facilitate any other services not governed by the Cable 

Act. 

SECTION 2.9 - PROCEEDINGS UPON EXPIRATION OR REVOCATION 

In the event that this License is revoked, and all appeals have been exhausted, or that 

it expires, and the Issuing Authority denies the renewal application and all appeals have been 

exhausted, the Issuing Authority and the Licensee shall follow the provisions of Section 627 

of the Cable Act, 47 U.S.C. 547. 

Page 17 of87 4/1/2025 



Cable Television Franchise Renewal License for the City of Lowell, MA 
Term: 03/01/2025 - 02/28/2030 (5 Yrs.) 

ARTICLE 3 -SYSTEM DESIGN, CONSTRUCTION AND OPERATION 

SECTION 3.1-AREA TO BE SERVED [SEE G.L.c. 166A §3(a)] 

(a) The area to be served shall be the entire City of Lowell. Service shall continue to be 

provided to every dwelling occupied by a person requesting Cable Service and shall continue to be 

available to dwellings on every Public Way, provided that the Licensee is able to obtain from property 

owners any necessary easements and/or permits in accordance with Section 621(a)(2) of the Federal 

Cable Communications Act of 1984. 

(b) Provided Licensee has at least forty-five (45) days prior notice concerning the opening 

of residential subdivision trenching, or of the installation of conduit forthe location of utilities, it shall 

install its cable in such trenching or conduits or may seek permission to utilize alternative trenching 

or conduits within a comparable time frame. If a substantial quantity of cable is required for a large 

subdivision and said quantity is not in stock, the Licensee shall be allowed additional time for said 

installation. The Issuing Authority, or its designee, shall exercise reasonable efforts to have the 

Planning Board and developers give timely notice of trenching and underground construction to the 

Licensee. 

SECTION 3.2 - SUBSCRIBER NETWORK 

(a) The Licensee shall continue to make available to all residents of the City a minimum 

seven hundred fifty Megahertz (750 MHz) Cable Communications System. 

(b) The Cable System shall be technically capable of transmitting City-specific access 

programming and commercial programming, provided however, Issuing Authority acknowledges it 

has no rights nor ability to mandate specific programming, however Issuing Authority reserves its 

rights with respect to access programming and such other programming as may be permitted by law. 

(c) Upon and after the second anniversary of the Effective Date, upon written request of 

the Issuing Authority, Licensee and Issuing Authority shall meet to discuss technological developments 
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and customer service issues and changes affecting the Cable System to apprise the Issuing Authority 

of changes affecting the foregoing and to engage in discussions of possible Licensee changes regarding 

the same. 

SECTION 3.3 - SERVICE TO RESIDENTIAL, DWELLINGS: STANDARD DROP 

The Licensee shall make its service available to every residential (non-commercial) dwelling 

unit iri the service area in the City regardless of its geographical location, subject to Section 3.1 above. 

Installation costs shall be nondiscriminatory except that an additional charge for time and materials 

may be made for non-standard and customized installation within a subscriber's residence or except 

when Licensee is engaged in marketing promotions. Any dwelling unit within two hundred fifty feet 

(250 ft.) of the cable plant for an aerial drop, or one hundred fifty feet (150 ft.) for an underground 

drop, shall be entitled to a standard installation rate, however, Licensee may reasonably charge 

·subscribers for nonstandard and customized installations. Underground installations within 150 feet 

of the existing cable plant requiring trunk or distribution type (e.g., amplifier and feeder cable) 

construction or involving a hard surface or that require boring through rock or under sidewalks and 

asphalt street are considered non-standard installations and shall be provided at a rate based upon 

actual costs and a reasonable return on investment. Subscribers may be charged for drops in excess 

of the standard footage or for non-standard installation drops, for materials and labor, and upon 

request, subscribers shall be provided an itemized cost estimate for the same prior to acceptance of 

the tenms for such non-standard drop and such itemization shall disclose the basis for Lice·nsee's 

deeming the installation non-standard. If requested by the Issuing Authority, Licensee shall meet 

with the Issuing Authority or his/her designee to discuss, for advisory purposes, the basis of Licensee's 

determining that an installation is non-standard. 

SECTION 3.4-SERVICE TO PUBLIC BUILDINGS AND SCHOOLS 

(a) Licensee shall provide, at no charge, one (1) drop, outlet and the Cable Service to public 

schools, including the Greater Lowell Technical High School and municipal buildings along its cable 

routes upon written request of the Issuing Authority. The Licensee shall provide a Cable Drop, Outlet 

and Basic Service along its cable routes to public schools, police and fire stations, public libraries, and 

other public buildings designated in writing by the Issuing Authority, subject to the FCC's 621 Order 

Page 19 of87 4/1/2025 



Cable Television Franchise Renewal License for the City of Lowell, MA 
Term: 03/01/2025 - 02/28/2030 (5 Yrs.) 

as set forth herein and subject to the Issuing Authority reserving the right to discontinue such Cable 

Drop, Outlet and Basic Service to any or all such municipal and school buildings. If the licensee 

intends to charge for the Cable Drop(s), Outlet(s) and Basic Service required herein, the parties shall 

adhere to the procedures and timelines in accordance with the FCC's 2019 Third Report and Order in 

the Matter of Implementation of Section 621 of the Cable Act 

(b) Any locations in Lowell public schools, including Greater Lowell Technical High School 

and municipal buildings or municipal sites which have been wired by Licensee for service and provided 

service at no charge, including existing non-profit charitable organization locations, shall continue to 

receive such activated outlets of service as already provided. 

(c) All future newly constructed schools shall be provided with one (1) standard drop for 

the Cable Service. Where a school has its own internal wiring for cable, Licensee will, following 

consultation with the City or its designee and subject to system compatibility, interconnect its cable 

to an existing or new school's internal wiring hub (a[so known as wire doset or main distribution frame) 

in lieu of interconnecting individual classrooms, however, in such case, Licensee is not responsible 

for the school's own internal wiring . 

. (d) All future municipal buildings, including schools, along the cable routes shall receive, at 

no charge, one (1) standard installation as described in Section 3.3, one (1) residential cable system 

drop tied into the new building's internal wiring hub or wire closet (also known as main distribution 

frame). Upon written request of the City, Licensee shall meet with the City's designee to provide 

reasonable consultation on how the municipal building wiring may be designed to be compatible 

with such cable service transmission to and from the building hub/wire closet. 

(e) If necessary to receive the Cable Service, Licensee will continue to provide a converter 

to existing classrooms having converters, and, with respect to new buildings with internal wiring, shall 

provide only so many converters or equivalent devices as needed to implement networking of cable 

service through the internal wiring network, at no charge to the City, however, in the event of any 

damage to such converters, other than normal wear and tear, the School Department shall be 

responsible for same. 

SECTION 3.5 - STANDBY POWER 
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The Licensee shall at all times maintain a minimum of twenty-four (24) hours standby. 

power at the headend facility servicing the City. Such standby power shall have continuous capability, 

contingent upon availability of fuel necessary to operate generators, and shall become activated 

automatically upon the failure of normal power supply. 

SECTION 3.6 -TREE TRIMMING 

The Licensee shall have authority to trim trees upon and overhanging public streets, alleys, 

sidewalks and ways and places of the City so as to prevent the branches of such trees from coming in 

contact with the wires, cables and equipment of the Licensee, in accordance with MGL c. 87 and any 

City ordinances and regulations 

SECTION 3.7 - UNDERGROUND WIRING OF UTILITIES 

If transmission and distribution facilities of the respective public or municipal utilities, if any, 

in City are underground, the Licensee shall place its Cable Systems' transmission and distribution 

facilities underground; provided that such underground locations are actually capable of 

accommodating the Licensee's cable and other equipment without technical degradation of the Cable 

System's signal quality. In any area of City where the transmission or distribution facilities of the 

respective public or municipal utilities are both aerial and underground, the Licensee shall have the 

discretion to construct, operate, and maintain all of its transmission and distribution facilities, or any 

part thereof, aerially or underground. Nothing in this Section shall be construed to require the 

Licensee to construct, operate, or maintain underground any ground-mounted appurtenances such 

as customer taps, line extenders, system passive devices, amplifiers, power supplies, pedestals, or 

other related equipment. The Licensee shall be treated under this paragraph on parity with other 

utilities. 

SECTION 3,8- PEDESTALS AND VAULTS 

In any cases in which vaults housing devices or pedestals are to be utilized, in the City Public 

Ways or within the City public layout, such equipment must be in accordance with applicable City 

Department, regulations or flush at ground level; provided, however, that Licensee may place devices, 
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including amplifiers and line extenders in a low-profile electronic control box, at City approved 

locations to be determined when Licensee applies for an underground permit, as may be authorized 

by the City subject to requirements of general applicability. In any event, Licensee will comply with 

City ordinances or by-laws and regulations of general applicability with respect to the foregoing. 

SECTION 3.9 - PRIVATE PROPERTY 

Licensee shall be subject to all laws, ordinances or regulations regarding private property in the 

course of constructing, upgrading, installing, operating and maintaining the Cable Communications 

System in the City. Licensee shall promptly repair or replace all private property, real and personal, 

damaged or destroyed as a result of the construction, upgrade, installation, operation or maintenance 

of the Cable System at its sole cost and expense. 

SECTION 3.10 - RESTORATION TO PRIOR CONDITION 

Whenever the Licensee takes up or disturbs any pavement, surface, sidewalk or other 

improvement of any private way, Public Way or public place, it shall be replaced and the surface 

restored in as good condition as before entry as soon as reasonably possible, subject to the generally 

applicable requirements of the City's Department of Public Works or their designee. If the Licensee 

fails to make such restoration within a reasonable time, the City may fix a reasonable time and notify 

the Licensee in writing of the restoration required and the time fixed for performance. Upon failure 

of the Licensee to comply within the time specified, the City may cause proper restoration and repairs 

to be made and the reasonable expense of such work as itemized shall be paid by the Licensee upon 

demand by the City. 

SECTION 3.11- COOPERATION WITH BUILDING MOVERS 

The Licensee shall, upon thirty (30) days written request ofany person holding an appropriate 

permit issued by the City, temporarily raise or lower its lines to permit the moving of any building or 

other structure, so long as other comparable utilities are subject to similar requirements. The expense 

of such raising or lowering shall be in accordance with applicable law. 
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SECTION 3.12 - DISCONNECTION AND RELOCATION OF FACILITIES 

(a) The Licensee shall, at its sole cost and expense, protect, support, temporarily or 

permanently disconnect, relocate in the same street, or other Public Right of Ways, or remove from 

any street or any other Public Right of Ways and places, any of its property as required by the Issuing 

Authority or its designee by reason of traffic conditions, public safety, street construction, change or 

establishment of street grade, or construction of any public improvement or structure by any City 

department acting in a governmental capacity. 

(b) In requiring the Licensee to protect, support, temporarily or permanently disconnect, 

relocate or remove any portion of its property, the Issuing Authority shall treat Licensee the same as, 

and require no more or Licensee, than any other similarly situated utility. 

(c) In either case, the Licensee shall have the right to seek reimbursement under any 

applicable insurance or government program for reimbursement. 

SECTION 3.13 - RESERVED 

SECTION 3.14 - SERVICE INTERRUPTION; REBATES 

Licensee may interrupt service for the purpose of repairing, upgrading or testing the Cable 

System and, if practical, Licensee shall do so only during periods of minimum use. Rebates for service 

interruptions shall be in accordance with Section 7.5 of this Renewal License and applicable 

law. 

SECTION 3.15 - CONSTRUCTION AND MAINTENANCE STANDARDS 

(a) The Licensee shall construct and operate a Cable System and render service to 

subscribers consistent with all applicable regulations during the term of this License. The 

construction, maintenance and operation of the Cable System for which this License is 

granted shall therefore be in conformance with, among other things, the applicable provisions 

of the National and Massachusetts Electrical Codes, the National Electrical Safety Code, the 
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National Television Standards Code and the rules and regulations of the Occupational Safety 

and He'alth Administration (OSHA), the Massachusetts Cable Television Division and the FCC. 

Upon written request of the Issuing Authority, copies of any technical performance tests that 

may be required under FCC rules and regulations shall be submitted to the City. 

(b) All structures, lines, equipment, and connections in, over, under, and upon 

streets, sidewalks, alleys, and Public Ways and places of the City, wherever situated or located, 

shall at all times be kept and maintained in a safe condition and in good order and repair. 

SECTION 3.16 - RIGHT OF INSPECTION 

(a) In the event the Issuing Authority reasonably suspects non-compliance with 

Cable System construction and maintenance terms of this License, the Issuing Authority or its 

designee(s) shall have the right to inspect all construction, installation and/or upgrade work 

performed subject to· the provisions of this License and to make such tests as it shall deem 

necessary to ensure compliance with the terms and conditions of this License and all other 

applicable law. 'Any such inspection shall be conducted at reasonable times upon reasonable 

notice to Licensee. Licensee shall have the right to be present at any such inspection. Any such 

inspection shall not interfere with the Licensee's operations. 

(b) In the event that such tests or inspections result in a finding of default by the Issuing 

Authority pursuant to Section 9.1, Licensee shall reimburse the City's reasonable inspection costs 

incurred under Section 3.16(a). Licensee reserves the-right to challenge the reasonableness of such 

costs. 

SECTION 3.17 - EMERGENCY REMOVAL OF PLANT 

If, at any time, in case offire or disaster in the City, it shall become necessary in the reasonable 

judgment of the Issuing Authority or any designee, to cut or move any of the wires, cables, amplifiers, 

appliances or appurtenances of the Cable Communications System, the City shall have the rightto do 

so at the sole cost and expense of Licensee, provided however that, wherever reasonably possible, 

the Issuing Authority shall give Licensee written notice and the ability to relocate wires, cable or other 
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equipment, with said notice not being subject to the formal notice requirements of Section 8.6. 

Licensee shall have the right to seek and be eligible for, where applicable, reimbursement under any 

applicable government program and/or insurance providing for reimbursement. 

SECTION 3,18 - EMERGENCY AUDIO ALERT 

Licensee shall comply with the FCC's Emergency Alert System ("EAS") regulations and any 

applicable laws and regulations of the Commonwealth of Massachusetts in order that emergency 

messages are distributed over the Cable System. 
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ARTICLE 4 - RATES AND PROGRAMMING 

SECTION 4.1- INITIAL RATES 

The initial rates for all programming, installation and equipment which are in effect on the 

Effective Date of this License are listed in Schedule 4.1 attached hereto. These rates are provided for 

informational purposes only and are subject to change at Licensee's sole discretion pursuant to 

applicable law. 

SECTION 4.2- RATE REGULATION 

The Issuing Authority reserves the right to regulate rates for Cable Service to the extent such 

regulation is allowed at this time, or hereafter, under the applicable federal and state law. 

SECTION 4.3- PROGRAMMING CATEGORIES 

(a) Pursuant to 47 U.S.C. 544, the Licensee shall maintain the mix, quality and broad 

categories of Video Programming as set forth in Schedule 4.3. 

(b) Licensee shall comply with 76.309(c)(3)(i)(b) of the FCC Rules and Regulations as well as 

207 CMR 10.02 of the Massachusetts Cable Television Division Rules and Regulations regarding notice 

of Programming changes 

SECTION 4.4 - PROGRAMMING TIERS 

(a) The initial programming and services offered by Licensee are listed in Schedule 4.4, 

attached hereto. This schedule of programming tiers is provided for informational purposes.only and is 

subject to change at Licensee's sole discretion pursuant to applicable law. 

(b) Nothing in this section shall preclude any right of the Issuing Authority to participate in 

the formulation of a basic cable programming service for the City, should such right be granted to the 

City under applicable federal or state law in the future. 
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SECTION 4.5 - LEASED ACCESS 

Pursuant to the Cable Act, 47 U.S.C. 532 (b) (iii) (B), Licensee will make available channel 

capacity for commercial use by persons unaffiliated with Licensee. Upon request, Licensee shall 

provide interested persons and the issuing Authority a copy of its current leased access policy wit.h 

current rates and terms for commercial leased access. 

SECTION 4.6- STEREO TV TRANSMISSIONS 

All broadcast and satellite signals received at its headend by Licensee in stereo shall be 

cablecast in stereo. 

SECTION 4.7- CHANNEL LINEUP 

Licensee shall notify the Issuing Authority and subscribers, 30 days in advance, of each 

change in programming services in accordance with applicable law. 

SECTION 4.8 - REMOTE CONTROLS 

(a) Licensee shall allow subscribers to purchase, from parties other than the Licensee, and 

to utilize remote control devices which are deemed compatible with the converter installed by 

Licensee at no cnarge. 

(b) Licensee takes no responsibility for changes in its equipment or services that might 

render inoperable the remote control devices acquired by Subscribers. 

SECTION 4.9- EXTERNALIZATION OF CAPITAL COSTS 

Unless otherwise required by law, Licensee agrees to recover any capital costs subject to 

externalization over the full term of the License, except where as a result of transition to the Renewal 

License and/or transition to a transferee of the Licensee the implementation of pass through is 

delayed, however such delay shall not exceed approximately one (1) year. 
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SECTION 4.10 - RESERVED 
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ARTICLE 5 - PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS AND INSTITUTIONAL NETWORK 

SECTION 5.1- PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS 

Public, Educational and Governmental ("PEG") Access Programming and facilities and 

equipment shall be provided pursuant to the provisions of this Article 5 and 47 U.S.C. s. 531. 

SECTION 5.2 - PUBLIC ACCESS TO THE CABLE SYSTEM 

(a) Any resident of Lowell, or any organization based in Lowell, shall have the right to place 

programming on the Lowell Cable System Public Access channel subject to rules established by the 

Access Corporation, in accordance with any other rules established by the Issuing Authority. Such 

rules shall be subject to review and approval of the Issuing Authority. Such rules may condition access 

to equipment and facilities upon completion of a training program, or upon certification of proficiency 

by the Access Corporation. 

follows: 
(b) The Access Corporation shall provide services to PEG Access Users and the City as 

(1) Operate the public access facility (studio) and schedule, operate and program the 
Public Access Channel as provided in accordance with this Article 5; with the 
Corporation's primary purpose and activity being operation of PEG cable television 
seivices; 

(2) Manage the Access Corporation annual funding, pursuant to Section 5.3 and the 
terms herein; 

(3) Purchase and/or lease equipment, with the funds allocated for such purposes in 
Section 5.4 herein; 

(4) Conduct regular training programs in the skills necessary to produce PEG Access 
Programming at levels substantially equivalent to those provided under the Prior 
License; 

(5) Provide technical assistance and production services to PEG Access Users; 

(6) Establish rules, procedures and guidelines (with consultation and consent of the 
Issuing Authority or its designee) for use of the Public Access Channel; 
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(7) Provide publicity, fund raising, outreach, referral and other support services to PEG 
Access Users; 

(8) Assist PEG Access Users in the production of Programming of interest to Subscribers 
and focusing on City issues, events and activities; and 

(9) Accomplish such other tasks relating to the operation, scheduling and/or 
management of the Public Access Channel, facilities and equipment as appropriate and 
necessary including development of and training in cable and related technologies 
useful to the City, Schools and general public. 

SECTION 5.3 -ANNUAL OPERATING FUNDS; ACCESS FUNDING 

(a) Licensee shall provide to the Issuing Authority, or its designee, for PEG Access purposes, 

payments equal to five percent (5%) of its Gross Annual Revenues, less applicable state assessments 

or license fees. Said payment shall be used for, among other things, salary, operating and other 

related expenses connected to PEG Access programming and operations. Said five percent (5%) PEG 

Access payment shall be made to the Issuing Authority, or its designee, on a semiannual basis in 

accordance with Schedule 5.3. 

(b) At the request of Issuing Authority each recipient of funds under this Section, Section 

5.4 or Section 5.8 shall provide Issuing Authority and the Licensee, at least on a quarterly basis, an 

accounting of expenditures of such funds. With respect to the Access Corporation and the School 

Department, such reporting shall be for informational review and consultation but not for 

authorization or approval of expenditures. 

(c) Out of the 5% provided for in Section 5.3(a) above, Licensee shall continue to provide 

Access Corporation annual operating grants equal to two percent (2%) of its Gross Annual Revenues 

for the prior calendar year less license fees paid to the City and State pursuant to M.G.L. c. 166ASec.9, 

with the foregoing payments to be provided to the Issuing Authority and made payable to the Access 

Corporation for disposition for access purposes, payable on a semi-annual basis. Payments will be 

made in accordance with Schedule 5.3. 

(d) Licensee shall provide origination capability to the Access Corporation Access Facility 

and shall provide the City with two (2) Public Access channels on the subscriber network. Such 

Access Facility will be located within reasonable proximity of the cable plant in Licensee's Service 

Area. In the event of a relocation of the Access Facility during the term of this Renewal License, the 
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Access Corporation shall be responsible for all new interconnection costs for providing origination 

capability and I-Net connectivity from any such new location required as a result of such relocation. 

Licensee shall designate one (1) or two (2) Downstream Channel(s), as deemed necessary by the 

Issuing Authority, on the Cable System for Public Access and Access Corporation use and shall provide 

one (1) or two (2) Upstream Channels for said channel{s), as deemed necessary by the Issuing 

Authority. Licensee shall also continue to provide equipment at the Access Facility capable of receiving 

and processing originations from any active I-Net location and routing them directly, or indirectly 

through the Access Facility's video switcher, to the Headend for further downstream distribution on 

the Subscriber network. 

SECTION 5.4- CAPITAL FACILITIES PAYMENTS 

(a) Licensee shall make capital equipment and facilities payments to the Issuing Authority 

in the amount of .70% of its Gross Annual Revenues for the prior calendar year less license fees paid 

to the City and State pursuant to M.G.L. c. 166A Sec.9 for each year of the license with payment to 

be made on or before March 15th of each license year in accordance with Schedule 5.3. 

(b) The capital equipment and facilities payments made under Section 5.4(a) above, shall 

be for use by the Issuing Authority, the Access Corporation, the School Department, and the Greater 

Lowell Technical High School in such. amounts as the Issuing Authority shall determine. 

SECTION 5.5- EDUCATIONAL ACCESS CHANNEL 

(a) Licensee shall provide one (1) Downstream educational access Channel on the 

subscriber network to the Lowell School Department. Licensee shall also provide one (1) Upstream 

Channel to· the School Department so that it may originate programming from public schools as 

designated in Schedule 5.1, and transmit said programming to Subscribers on the Cable System 

downstream Educational Access Channel. The School Department shall be responsible for the 

operations and programming of the Educational Access Channel. At the written request of the Issuing 

Authority, the Educational Access Channel shall be able to transmit from the School Department 

origination sites directly to the headend without being switched through the Access Corporation 

facility however any costs of providing this capability are the responsibility of the City. 
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{b) The Educational Access Channel may be used by the Lowell Public Schools for non-

commercial educational and school-related programming. Such an Educational Access Channel shall 

be subject to such reasonable operating rules as the School Department may adopt. No such 

Educational Access Channel shall include campaign or paid political advertising. With respect to School 

Committee meeting coverage, the School Committee shall determine whether said cablecasting shall 

be on the educational or public access channels. 

SECTION 5.6- RESERVED 

SECTION 5.7 - MUNICIPAL ACCESS CHANNEL 

{a) Licensee shall provide one {1) Downstream Municipal Access Channel on the subscriber 

network to the Issuing Authority for municipal governmental access, for non-commercial use as 

determined by the Issuing Authority. Licensee shall provide one (1) dedicated Upstream Channel, as 

deemed necessary by the Issuing Authority for the Municipal Access Channel to the Issuing Authority 

so that programming may originate from designated locations in Lowell City Hall. The City is 

responsible for the cost of any relocation of such designated origination locations during the term of 

this Renewal License. The Issuing Authority, through the Access Corporation, which will operate under 

the supervision of the Issuing Authority, shall be responsible for operations and programming of the 

Municipal Access Channel. 

(b) The municipal access channel may be used by municipal departments and agencies to 

inform subscribers about City government, services and issues. Such a municipal access channel shall 

be subject to such reasonable operating rules as the Issuing Authority may adopt. The public access 

channel shall also be available for municipal access. The municipal access channel shall not include 

commercial programming, campaign advertising or paid political advertising to the extent consistent 

with applicable law. With respect to City Council and other municipal meeting coverage, the Issuing 

Authority shall determine whether the cablecasting of such municipal meetings shall be on the 

municipal and/or public access channels. 

SECTION 5.8 - FUNDING FOR MUNICIPAL ACCESS PROGRAMMING 
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(a) Licensee shall continue to make payments to the Issuing Authority or such other 

municipal agency as designated by the Issuing Authority, to support municipal cable operations, 

including three percent (3%) of its Gross Annual Revenues out of the 5% provided for in Section 5.3(a) 

from the prior calendar year on a semiannual basis. Payments will be made in accordance with 

Schedule 5.3. 

(b) In addition to the amounts paid under subsection (a) above, the Licensee shall make 

capital equipment and facilities payments to the Issuing Authority as provided for under Section 

5.4(a). 

SECTION 5,9 - SYSTEM DESIGN 

Licensee shall maintain head end equipment to process the upstream signals from the Access 

Facility and to place such signals on the designated Access Channels. The Access Corporation will, 

however, be responsible for scheduling and transmitting of access programming on these channels. 

Licensee shall not be responsible for the quality of the upstream signal prior to origination. Licensee 

shall continue to provide and maintain, and replace if necessary, the access channel video 

demodulators as provided by Licensee as of the expiration of the Prior License. 

SECTION 5.10 - SYSTEM MAINTENANCE OF CHANNELS 

Licensee shall monitor the Access Channels for technical quality and shall ensure that they are 

maintained at standards equal to those which apply to the Cable System's commercial channels; 

provided, however, that this section shall not require Licensee to guarantee the technical quality of 

access users' productions and upon an Issuing Authority finding of significant signal quality problems, 

if any, Licensee's network operations center shall investigate and report on same within seven (7) 

days of Issuing Authority request and to take reasonable steps to rectify signal quality problems, if 

any. 

SECTION 5.11- RIGHT OF PUBLIC SERVICE ANNOUNCEMENT INSERTION 

(a) Licensee shall exercise reasonable efforts to permit the Issuing Authority to use available 

insertion time as determined by Licensee on Licensee's commercial satellite programming networks 
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to publicize its activities and programs. 

(b) Licensee shall exercise reasonable efforts to make such public service announcement 

time available. 

SECTION 5.12 - MISCELLANEOUS ACCESS MATTERS 

(a) Consistent with the current underwriting standards for Public Broadcasting System non- . 

commercial television stations, notices of support and underwriting may be permitted within or 

adjacent to access programs and revenues for same may be used for·local access productions, 

however, the foregoing underwriting, if any shall not be the responsibility of the Issuing Authority or 

Licensee, and the Executive Director of the Access Corporation shall be responsible for handling such 

underwriting of same. 

(b) The Issuing Authority and/or Access Corporation may require members of the public to 

assume individual responsibility for any Public Access program-based liability including, but not 

limited to, liability for copyright infringement or defamation, and to hold the City, Licensee and Access 

Corporation harmless for same, subject to Cable Act and FCC requirements. 

(c) Neither Licensee, Access Corporation, nor the Issuing Authority are intended to engage 

in pre-screening of public access program content except where the Access Corporation has credible 

advance knowledge of unlawful programming, Access Corporation shall engage in lawful pre­

screening of public access programming under the guidelines established by the Access Corporation 

and approved by the Issuing Authority. 

(d) Neither Licensee, Issuing Authority, and/or Access Corporation shall exercise editorial 

control over any public, educational or governmental use of channel capacity, except Licensee, Issuing 

Authority, and/or Access Corporation may refuse to transmit any public access programming or 

portion of a public access program that contains obscenity, indecency or nudity per Section 611 of the 

Cable Act. 

(e) It is the intent of the parties that producers be on notice that neither the Licensee, the 

Issuing Authority, nor the Access Corporation assume editoria I responsibility for local productions of 
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individual producers and therefore are not liable for the errors, if any, of such individual local access 

producers. 

(f) The Access Corporation shall be responsible, subject to the Issuing Authority's approval, 

for developing, implementing, interpreting and enforcing rules for PEG Access Channel use which shall 

insure that PEG Access Channel(s) and PEG Access equipment will be available on a first-come non­

discriminatory basis. 

SECTION 5.13-TELECOMMUNICATIONS TECHNOLOGY FUND 

Out of the capital equipment and facilities payments made by the Licensee to the Issuing 

Authority under Section 5.4{a), the Issuing Authority may establish and contribute to a 

telecommunications technology fund for telecommunications and technology-related facilities, 

equipment, and other related needs of the City, in a fashion that does not commercially compete with 

the Licensee. 

SECTION 5.14 -ADDITIONAL ACCESS OBLIGATIONS 

(a) Licensee and the Issuing Authority, or its designees, shall meet from time to time, 

upon the request of either party, to discuss and cooperatively implement the terms hereof. 

{b) Upon written notice from the Issuing Authority, the Licensee shall remedy a general 

deficiency with respect to the technical standards described herein within two (2) months of receipt 

of notice and a safety deficiency within forty-eight (48) hours of receipt of notice and shall notify 

the Issuing Authority when the deficiency has been corrected. 

(c) Equipment purchased with funds specifically earmarked for school/student 

educational access shall be owned and maintained by the Lowell School Department. Equipment 

allocated to the community studio shall be owned and maintained by the Access Corporation. 

Equipment purchased with Capital Facilities Payments will be owned and maintained by the City, 

unless otherwise assigned. With respect to educational access, Licensee's technical staff shall 

continue to provide reasonable technical advice with respect to interconnection to the Cable 

System. 
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(d) Should Licensee fail to timely make any payment under this Article 5, and should such 

failure continue for a period of 10 days from written notice thereof, then it shall additionally be 

charged interest which shall accrue from the date payment is due at an annual rate not to exceed the 

prime rate of interest then current at the Chase Manhattan Bank of North America plus two percent 

(2%). Payment of this interest charge shall not preclude any other remedy available to the Issuing 

Authority under applicable law, subject to the provisions of Section 9.2 of this Renewal License. 

(e) To assure the ability of the City's public schools to distribute educational 

programming to and from school buildings, the Cable System or I-Net design shall be such that the 

primary educational access channel shall be capable of transmitting educational programming 

specifically from Lowell public schools to all I-Net locations or to the subscriber network. 

(f) The Licensee shall interconnect the Public Access Channel of the Cable System with 

the Public Access Channel of any Cable System served by the same Head end upon written request 

from the issuing authorities of all involved communities, subject to the following: 

(1) The costs to complete such interconnection will be borne equally by the 

communities involved. An estimate of the work and cost required shall be provided 

to those involved prior to the work being done. Said costs shall be paid to the Licensee 

in full before any work will begin. If communities request such interconnection, the 

Licensee shall provide a written estimate of the cost(s) of such interconnection within 

twenty-five (25) days of such request. If the communities involved agree with the 

estimate and agree to pay such costs, the Licensee shall construct and complete said 

interconnection within forty-five (45) days of receiving such payment from the 

communities involved. 

(2) Programming imported from another community via the interconnect shall go 

directly from the Licensee's Headend to the downstream Public Access Channel so it 

will not be available live to other video providers; provided however, that any such 

Programming that is initially taped by the Access Corporation may be subsequently 

distributed to the Subscribers of any other video provider operating in the city. 

(3) Programming imported via this interconnect will not be considered locally 
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produced and as a result will not count toward meeting the substantially programmed 

criteria for the addition of an additional PEG Access Channel. 

(4) All maintenance costs associated with any interconnection shall be subject to 

pass-through to subscribers in those specific communities participating in the 

interconnect in accordance with the actual costs in each such community and in 

accordance with applicable law. 

(g) City Council and School Committee meeting coverage and other municipal meeting 

coverage shall be available for live retransmission over the access channels of other cable licensees, 

if any. Public, educational and governmental access programming from the Access Corporation may 

be retransmitted over the access channels of other cable licensees, if any. Notwithstanding the 

foregoing, access to such meeting coverage and PEG programming by other cable licensees shall 

only be provided to the extent that (1) access is achieved by such other cable licensees without 

connection to Licensee's plant and/or Licensee-owned equipment and {2) any licenses granted to 

such future cable licensees conform to the requirements of Section 2.6, including providing the 

Licensee with PEG programming from such other cable licensee on terms commensurate with this 

paragraph (g). 

(h) The Licensee shall maintain a complete set of plant maps of the City, including but not 

limited to strand maps, which will show those areas in which its facilities exist, the location of all 

streets and location of all residences. The plant maps will be retained at Licensee's primary place 

of business within the City and will be available to the Issuing Authority for inspection by the Issuing 

Authority upon written request. 

SECTION 5.15 -TRANSITION· 

Licensee agrees to continue or not to remove, as applicable, any local production and I-Net 

equipment or facilities actually provided as of the expiration of the Prior License, except where such 

removal of equipment or facilities is necessary. for technical or safety reasons, or is replaced by 

equipment with equivalent capability, or as otherwise consented to by the Issuing Authority. 

Notwithstanding any omission to expressly assign title or ownership of equipment to the Issuing 

Authority, if by any prior license or prior agreement title and ownership of any particular access 
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equipment or facilities has been or was required to be assigned to the Issuing Authority, the Lowell 

Public Schools or other municipal agency, nothing in this License shall rescind such assignment of 

title or ownership to the Issuing Authority, Lowell public schools or other municipal agency. This 

clause does not require replacement of anything in this License except as expressly provided in this 

License. 

SECTION S.16 - RESERVED 

SECTION S.17 - INSTITUTIONAL NETWORK ("I-NET") 

(a) Licensee shall, through the term hereof, continue to maintain and operate the existing 

Broadband HFC Institutional Network ("I-Net") already provided under and in acco~dance with the 

Prior License. Accordingly, the I-Net shall, at a minimum, continue to: 

(1) Be capable of transmitting a signal among and between those sites identified in 

Schedule 5.1. 

(2) Have the full control and utilization of all bandwidth available among the City's I• 

Net fiber optic strands reserved for the City's I-Net use, except as otherwise provided 

herein. 

(3) Have a hub site located at 12 Washer Street, Lowell, MA unless otherwise agreed 

to by the Issuing Authority. 

[b) Licensee shall, through the term hereof, also continue to: 

(1) Maintain and operate upstream video programming from City Hall, Lowell 

Telecommunications Corporation and Lowell High School. 

(2) Determine and assign the transmit and receive frequencies for all I-Net users in 

consultation with the City's designee, and upon written request, advise the Issuing 

Authority of such frequencies in writing. 
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(3) Determine and design the correct signal strength levels necessary at each location 

identified in Schedule 5.1, in compliance with applicable FCC Technical Specifications. 

(c) The Licensee and the Issuing Authority or its designee(s), shall determine the location 

of all I-Net Drops jointly. Licensee shall provide and maintain one (1) I-Net Drop which shall be 

completed in such a manner as to allow the City to attach its end user equipment directly, without 

charge to the City and/or any designated institutions, to each of the sites identified in Schedule 5.1. 

(d) Unless otherwise provided herein, the City and its designated I-Net Users shall be solely 

• responsible for any and all user terminal interface equipment including, but not limited to, modulators, 

demodulators and associated video production equipment. Any costs related to the relocation of a site 

identified in Schedule 5.1 shall be paid for by the Issuing Authority or its designee. 

(e) The Licensee shall be responsible for any Head end, I-Net Hub Site or other equipment 

necessary to make the I-Net function, including responsibility for the underlying I-Net or distribution 

cables, wires and amplifiers; provided, however, the City shall be responsible for any City owned 

equipment necessary to process I-Net signals which may need to be located in the I-Net hub, including, 

but not limited to, modulators and demodulators. The Licensee shall also be responsible for 

equipment to enable the I-Net to interact with the Subscriber Network such that I-Net transmissions 

may be transmitted on a dedicated upstream channel to the Head end via the I-Net and downstream 

on a dedicated PEG Access Channel. 

(f) The Issuing Authority shall designate one .network communications professional 

to interact with the Licensee on the day-to-day operations of the system as the I-Net 

Administrator. Said designees shall have access to the hubsite, now located at 12 Washer Street, 

• upon reasonable notice to the Licensee if necessary to support or maintain City owned equipment. 

Such access shall be limited to normal business hours except in the case of an emergency. 

(g) For the term of this Renewal License, the Licensee shall hold all rights and title • 

to the I-Net b·ut shall provide the City the exclusive right to use the I-Net free of charge, 

provided that the City may not lease·out any portion of the I-Net to any third party, allow the 

I-Net to be used by a third party for commercial purposes, or itself use the I-Net for the provision of 

services to non-governmental entities. The Licensee may utilize dark fiber strands contained within 

the fiber bundle designated for the I-Net's fiber strands, so long as a minimum of two (2) dark fiber 
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strands are reserved for use by the Issuing Authority within each said bundle. Licensee shall not 

multiplex a frequency over I-Net fiber strands which are in use by the Issuing Authority, or those that 

are reserved for the Issuing Authority, and that the use of any dark fiber strands in said bundle shall 

not interfere with the City's I-Net use. Licensee reserves its rights under the FCC's 621 Order. 

(h) The City shall have the right to use the I-Net, at no charge, for such applications 

as are compatible with the I-Net. The City may also use said I-Net to provide access to 

municipal locations along the I-Net, provided however, it is the City's sole responsibility to secure 

access, and pay for property entry fees, as applicable. 

(i) The I-Net shall be operated and maintained, at a minimum, in compliance with 

applicable FCC Technical Specifications. In the event that there are technical problems. with the 

I-Net, excluding any devices, hardware or software not under the control or ownership of the 

Licensee and installed by the City or other User, the Licensee shall use its best efforts to 

resolve the technical problem as soon as possible or at least within twenty-four (24) hours of 

notification by the Issuing Authority or designee. Should the problem continue, the Issuing 

Authority and the Licensee shall meet to discuss a resolution of such problem, including the 

possibility of a performance test of the I-Net, if appropriate. In the event services cannot be 

restored within 5 calendar days, Licensee will work with the I.ssuing Authority to establish reasonably 

equivalent alternative connectivity services, until full services have been restored. Licensee reserves 

its rights under the FCC's 621 Order. 

(j) The City may contract with third parties jointly or individually for additional I-Net or 

related non-commercial services, provided that no such third party may provide any service 

pertaining to the underlying I-Net distribution plant for which Licensee is responsible without 

Licensee's prior written consent. 

(k) Any User who causes interference or renders the I-Net system ineffective shall be 

notified and disconnected by the Licensee after prior consultation with the Issuing Authority and 

prior notice to any such user. Upon resolution of such issue, a disconnected user may be reinstated 

on the I-Net at the request of the Issuing Authority. If such interference effects a substantial part of 

the I-Net system and/or the Subscriber network, and the Licensee makes a good faith attempt to 

contact the Issuing Authority's representative, and is unable to do so, the disconnect may be 
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immediate with notification thereafter. 

(I) The City may not lease out any portion of the I-Netto any third party or allow the I-Net to 

be used by a third party for commercial purposes. 

(p) The Licensee, in accordance with applicable law, reserves the right to pass through to 

customers all maintenance costs associated with the entire I-Net. 
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ARTICLE 6 - SUBSCRIBER RIGHTS AND CONSUMER PROTECTION 

SECTION 6.1- CUSTOMER SERVICE 

(a) The Licensee shall maintain a publicly listed, toll free, customer service number for the 

general purpose of serving customer needs including receiving and resolving complaints, including 

without limitation, those regarding service, equipment malfunctions or billing and collection disputes. 

The Licensee further agrees to maintain and operate an office as set forth below. 

(b) Licensee shall maintain and operate a customer service office in the City of Lowell for 

general purposes including accepting payments and receiving and resolving all complaints, including 

without limitation, those regarding service, equipment malfunctions or billing and collection disputes. 

The customer service office shall be open for walk-in business during Normal Business Hours. 

SECTION 6.2-TELEPHONE ACCESS, INSTALLATIONS, OUTAGES AND SERVICE CALLS 

(a) Licensee agrees to be bound by the customer services obligations adopted by the FCC 

in 47 C.F.R. § 76.309{c), as they may hereafter be amended, a copy of which is attached as Schedule 6.2. 

(b) Pursuant to 47 C.F.R. § 76.309{c)(l)(B), under Normal Operating Conditions, as defined, 

telephone answer time by a customer service representative, including wait time, shall not exceed thirty 

(30) seconds when the connection is made. If the call needs to be transferred, transfer time shall not 

exceed thirty {30) seconds. Said standards shall be met no less than ninety {90) percent of the time under 

normal operating conditions, measured on a quarterly basis. 

(c) Subject to applicable law, Subscriber shall receive a busy signal less than three {3%) of 

the time, measured on a quarterly basis, under normal operating conditions. 

SECTION 6.3 - CUSTOMER SERVICE CALL CENTERS 

The Licensee shall maintain and operate its customer service call centers twenty-four (24) 
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hours a day, seven (7) days a week, including holidays, with trained customer service personnel. The 

Licensee reserves the right to modify its business operations with regard to such customer service call 

centers. The Licensee shall comply with all State and federal requirements pertaining to the hours of 

operation of such customer service call centers. 

In the event that the Licensee does not maintain and operate its customer service call centers twenty­

four (24) hours a day, seven (7) days a week, the Licensee shall maintain a telephone answering service 

to handle Subscriber inquiries, complaints and emergencies, and provide proper referral regarding 

billing and other subscriber information. All such after-hours calls shall be logged by the Licensee. Said 

answering service shall (i) forward all inquiries and/or complaints to the Licensee the morning of the 

next business day and (ii) inform each Subscriber calling that his or her complaint will be referred to 

the Licensee's Customer Service Department for response and shall follow up to verify that the inquiry 

or complaint has been addressed .. 

SECTIO.N 6.4 - INSTALLATION VISITS; SERVICE CALLS; RESPONSE TIME 

(a) The Licensee shall perform installations for all requests for new standard installations 

within seven (7) business days of said request, however the foregoing shall not be applicable in the 

event subscriber cannot schedule an installation within said seven-day period. Non-standard 

installations shall be completed within thirty (30) days of the original installation request. 

Licensee's current Customer Service Procedures are included as Schedule 6.4. 

(b) In arranging appointments for either Cable Television installation visits or service 

ca Ifs, the Licensee shall offer to the resident or Subscriber in advance a choice of reasonable time slots 

of no more than four hours in duration for installation visits or service calls. Failure of the Licensee 

· through its own fault to install cable or make the service call as scheduled shall require the Licensee 

to offer to reschedule cable installation or service call to the affected resident or Subscriber on a 

priority basis mutually agreeable to the Licensee and said resident or Subscriber, but in no case later 

than three (3) business days following the initial installation or service call date, unless agreed to 

otherwise by said resident or Subscriber. The Licensee shall promptly notify residents and 

Subscribers in writing or by telephone of their right to a priority cable installation or service call in 

the event that the Licensee fails to make such scheduled call(s). 
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(c) The Licensee shall make installation and service calls to its Subscribers from at least 

9:00 AM to 7:00 PM, daylight permitting, Monday through Friday and from 9:00 AM to 1:00 PM on 

Saturday. 

(d) For all requests for Service or repair that are received during Normal Business Hours, 

the Licensee shall handle them on the same day, if possible, and respond within forty-eight (48) 

hours of said original call. Verification of the problem and resolution shall occur as promptly as possible. 

(e) A Subscriber complaint or request for service received after Normal Business Hours, as 

defined by the FCC's customer service standards, shall be acted upon the next business day. At that 

time, they are to be handled as prescribed in (d) above for a request received at the start of business. 

(f) The Licensee shall ensure that there are stand-by-technicians on-call at all .times after 

Normal Business Hours. The answering service shall be required to notify the stand-by technician(s) of (i) 

any emergency situations, (ii) an unusual number of calls, and/or (iii) a number of similar complaint calls 

or a number of calls coming from the same area. 

(g) System outages shall be responded to promptly by technical personnel. For purposes of 

this section, a Subscriber outage shall be considered to occur when three (3) or more calls are received 

from any one neighborhood, concerning such an outage, or when the Licensee has reason to know of 

such an outage. 

(h) The Licensee shall remove all Subscriber Drop Cables, within fifteen (15) days of receiving 

a request from a.Subscriber to do so. 

SECTION 6,5 - MINIMUM SUBSCRIBER INFORMATION 

Licensee will provide all prospective subscribers with accurate written information before 

consummation of any agreement for initial installation of Cable Service. Such sales materials shall 

clearly disclose the price and other information concerning Licensee's lowest cost basic service. Such 

information shall include but not be limited to the following: 

(a) All service and rates, deposits if applicable, installation costs, additional television set 

charges, service upgrade or downgrade charges;and relocation of cable outlet charges. 

Page 44 of 87 4/1/2025 



Cable Television Franchise Renewal License for the City of Lowell, MA 
Term: 03/01/2025 - 02/28/2030 (5 Yrs.) 

(b) Written information concerning billing and termination procedures, procedures for 

ordering changes in or termination of services, and all refund policies, including the availability of 

rebates or credits for loss of service. 

(c) Written information concerning the utilization of audio/video equipment (e.g., 

video cassette recorders, digital video recorders and players, HD televisions, etc.,) with Cable 

Service(s), including the cost for hooking up this equipment so that they function as 

manufactured, and any other associated equipment costs or charges. 

(d) Written information concerning privacy policies, pursuant to state and federal 

law. 

{e) Written information concerning steps to take in the event of loss of service. 

SECTION 6.6-PARENTAL CONTROL. 

(a) Upon request, and at no separate, additional charge, the Licensee shall provide 

subscribers with the capability to control the reception of any channel on the Cable 

Communications System. 

{b) The Issuing Authority acknowledges that the parental control capability may be 

part of a converter box and the Licensee may charge subscriber for use of said box. 

SECTION 6.7-BILLING AND TERMINATION PROCEDURES 

Licensee will comply with the regulations of the Division, 207 CMR 10.00 et. seq., as 

those regulations may be amended from time to time, and will inform all prospective subscribers 

of complete information about rates and charges for different levels of Services and service 

calls, billing and collection procedures, procedures for ordering changes in or termination of 

Services, and refund policies, before consummation of any agreement for installation of 

Service. {See Schedule 6.7 attached hereto.) 
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SECTION 6.8-VOLUNTARY DISCONNECTION OF SERVICE 

Subscribers who request full disconnection.of Cable Service shall not be responsible 

for further charges for such Service upon actual termination of Service or after seven (7) days' 

notice to Licensee, whichever occurs first. Licensee shall make a good faith effort to disconnect 

Service as soon as possible after requested to do so by a subscriber. A subscriber who requests full 

disconnection of Cable Service shall make a good faith effort to return all of his or her customer 

premises equipment to Licensee's local business location or any other reasonable location licensee 

may designate. Subscribers may be charged for unreturned equipment. 

SECTION 6.9 - BILLING DISPUTES 

In accordance with applicable law, in the event of a bona fide billing dispute, Licensee will 

resolve each dispute within thirty (30) working days of receiving notification from the subscriber. The 

subscriber shall be responsible for timely paying only that portion of the bill that is not in dispute. In 

no event shall Licensee disconnect or assess a late payment charge from the subscriber for failure to 

pay bona fide disputed bills, or portions thereof, upon notice of said dispute. 

SECTION 6.10- PROTECTION OF SUBSCRIBER PRIVACY 

(a} Licensee shall respect the rights of privacy of every Subscriber and/or user of the Cable 

Communications System and shall not violate such rights through the use of any device or signal 

associated with the Cable System, and as hereafter provided. 

(b) Licensee shall comply with all privacy provisions contained in this Sectio_n and all other 

applicable federal and state laws including, but not limited to, the provisions of Section 631 of the Cable 

Communkations Policy Act of 1984 and Title 18 United States Code Section 2520. 

(c} Licensee shall be responsible for carrying out and enforcing the Cable System's privacy 

policy, and shall at all times maintain adequate physical, technical and administrative security 

safeguards to ensure that personal subscriber information is handled and protected strictly in 

accordance with this policy. 
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SECTION 6.11- PRIVACY 

Prior to the commencement of Cable Service to a new subscriber, and annually thereafter 

to all Cable System Subscribers, Licensee shall provide a comprehensive and easily understandable 

written document explaining Licensee's practices regarding the collection, retention, uses, and 

dissemination of personal subscriber information, and describing Licensee's policy for the 

protection of subscriber privacy. In addition, Licensee and its agents or employees shall not disclose 

to any third party a subscriber's name or address without obtaining affirmative consent of the 

individual subscriber to the extent required by law. Any such disclosure shall be in accordance with 

47 USC 631. 

SECTION 6.12 - POLLING BY CABLE 

No poll or other upstream response of a subscriber or user shall be conducted or obtained 

unless the program of which the upstream response is a part shall contain an explicit disclosure of the 

nature, purpose and prospective use of the results of the poll or upstream response, unless the 

program has an informational, educational function which is self-evident. Licensee or its agents 

shall release the results of upstream response only in the aggregate and without individual 

references. 

SECTION 6.13 - INFORMATION WITH RESPECT TO VIEWING HABITS AND SUBSCRIPTION 

DECISIONS 

Licensee or its agents or its employees shall not make available to any third party, including 

the City, information concerning the viewing habits or subscription package decisions of any 

individual subscriber except as required by law. 

SECTION 6.14 - SUBSCRIBER'S RIGHT TO INSPECT AND VERIFY IN FORMATION 

(a) Licensee shall make available for inspection at the request by a subscriber at a 

reasonable time and place all personal subscriber information that Licensee maintains regarding said 

subscriber. 
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(b) A subscriber may obtain from Licensee a copy of any or all of the personal subscriber 

information regarding him or her maintained by Licensee. Licensee may require a reasonable fee for 

making said copy. 

(c) A subscriber or user may challenge the accuracy, completeness, retention, use or 

dissemination of any item of personal subscriber information. 

SECTION 6.15 - MONITORING 

Subject to applicable law, neither Licensee or its agents nor the City or its agents shall without 

a court order tap or monitor, arrange for the tapping or monitoring, or permit any other person to 

tap or monitor, any cable, line, signal, input device, or subscriber outlet or receiver for any purpose, 

without the prior written authorization of the affected subscriber or commercial use; provided, 

however, that Licensee may conduct system wide or individually addressed "sweeps" solely for the 

purpose of verifying system integrity, checking for illegal taps, controlling return-path transmission, or 

billing for pay cable services or pay-per-view. Licensee shall report to the affected parties and all 

appropriate authorities any instances of monitoring or tapping of the Cable Communications System, 

or any part thereof, of which it has knowledge, whether or not such activity has been authorized by 

Licensee. Licensee shall not record or retain any information transmitted between a Subscriber or 

commercial use and any third party, except as required for lawful business purposes. Licensee shall 

destroy all subscriber information of a personal nature after a reasonable period of time except as 

authorized not to do so by the affected subscriber. 

SECTION 6.16- EMPLOYEE IDENTIFICATION CARDS 

All of Licensee's employees, including repair and sales personnel, entering private property are 

required to have a visible employee photo-identification card, issued by Licensee. 

SECTION 6.17 -TECHNICAL AND CUSTOMER SERVICE STAFF LEVELS 

Licensee will employ service technicians and customer service representatives to meet its 

obligations under this License. 
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SECTION 6.18 - NON-DISCRIMINATION 

Licensee shall not unlawfully discriminate again~t any person in its solicitation, service or access 

activities, if applicable, on the basis of race, color, creed, religion, ancestry, national origin, geographical 

location within the City, sex, affectional preference, disability, age, marital status, or status with regard 

to public assistance. Licensee shall be subject to all other requirements of federal and state 

regulations concerning non-discrimination. 

SECTION 6.19 - MUNICIPAL ACCESS TO LICENSEE'S SURVEY MATERIALS 

In the event ·the Licensee surveys the Lowell subscriber population to test for response to 

matters covered by this license, including ascertainment, the Licensee, upon written request from the 

Issuing Authority, shall share the results of such survey with the Issuing Authority. 

Page 49 of 87 4/1/2025 



Cable Television Franchise Renewal License for the City of Lowell, MA 
Term: 03/01/2025 - 02/28/2030 (5 Yrs.) 

ARTICLE 7 - LICENSE ADMINISTRATION 

SECTION 7.1- REGULATORY AUTHORITY 

The Issuing Authority and/or its designee(s) shall be responsible for the day to day regulation 

of the Cable Communications System. The Issuing Authority shall monitor and enforce Licensee's 

compliance with the terms and conditions of this Renewal License. The Issuing Authority shall notify 

Licensee in writing of any instance of non-compliance and may direct that such non-compliance be 

corrected within thirty (30) days to the reasonable satisfaction of the Issuing Authority, unless a longer 

• period is specified herein, or is mutually agreed upon by the Issuing Authority and Licensee (in 

accordance with Section 9.1). Licensee will notify the Issuing Authority's designee, currently the Cable 

Television Coordinator, of any material changes contemplated for the delivery of Service in Lowell 

and following such notification consult with said Coordinator as reasonable to demonstrate 

compliance with the terms herein. 

SECTION 7.Z- INOEMNIFICATION 

(a) The Licensee shall indemnify and hold the City and its agents, harmless at all times 

during the term of this License from any and all claims alleged to be caused by Licensee's construction, 

installation, operation, or maintenance of any structure, equipment, wire or cable to be installed 

pursuant to the License or exercise of any of its rights under this License. Upon receipt of reasonable 

notice in writing from the City, the Licensee shall at its own expense defend any such actions or 

proceedings. Indemnified expenses shall include without limitation, all out-of-pocket expenses, such 

as attorney's fees. 

(b) In order for the City to assert its rights to be indemnified, defended, or held harmless, 

the City must: 

1. timely notify Licensee of any claim or legal proceeding which gives rise to such right; 

2. the City shall afford the Licensee the opportunity to participate in any compromise, 
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settlement or other resolution or disposition of such claim or proceeding, unless, 

however, the City, in its sole discretion, determines that its interests cannot be 

represented in good faith by the Licensee and further acceptance of any non-monetary 

settlement or term involving injunctive relief or orders affecting the City shall be 

subject to City's consent. In the event that any such proposed settlement includes the 

release of the City, and the City does not consent to the amount of any such settlement 

or compromise, the Licensee shall not settle the claim or action, but its obligation to 

indemnify the City shall in no event exceed the amount of such settlement.; and 

3. the City shall cooperate with the reasonable requests of the Licensee in its 

participation in, and control, compromise, settlement or resolution or other 

disposition of such claim or proceeding subject to subparagraph (2) above. 

SECTION 7 .3 - INSURANCE 

(a) The Licensee shall carry insurance throughout the term of this Renewal License and 

any renewal period pursuant to G.L.c. 166A, Section S(c) with the City as a named insured (or listed 

insured so long as listed status does not affect substantive rights of City available as a named 

insured) with an insurance company authorized to conduct business in Massachusetts satisfactory 

to the Issuing Authority indemnifying the City and the Licensee from and against any and all claims 

for injury or damage to persons or property, both real and personal, caused by the construction, 

installation, operation, maintenance or removal of its Cable System or cable'related activity. The 

amount of such insurance against liability for damage to property shall be no less than One Million 

Dollars ($1,000,000) as to any one occurrence. The amount of such insurance for liability for injury 

or death to any person shall be no less than One Million Dollars ($1,000,000). The amount of such 

insurance for excess liability shall be Five Million Dollars ($5,000,000) in umbrella form. Prior to any 

cancellation, Licensee shall provide the Issuing Authority with thirty (30) days' written notice. 

(b) The Licensee shall carry insurance against all claims arising out of the operation of 

motor vehicles and general tort or contract liability in the amount of One Million Dollars 

{$1,000,000.00) Prior to any cancellation, Licensee shall provide the Issuing Authority with thirty 

{30) days' written notice. 
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(c) All insurance coverage, including Workers' Compensation, shall be maintained 

throughout the period of this Renewal License. All expenses incurred for said insurance shall be at 

the sole expense of the Licensee. Prior to any cancellation, Licensee shall provide the Issuing 

Authority with thirty (30) days' written notice. 

(d) The Licensee shall provide Issuing Authority with certificate(s) of insurance for all 

policies required herein on an annual basis, if requested by the City. 

SECTION 7.4- PERFORMANCE BOND 

(a) The Licensee shall maintain at its own expense throughout the term of this License a 

faithful performance bond running to the City, with at least one good and sufficient surety licensed 

to do business in the Commonwealth of Massachusetts and reasonable approval by the City in the 

sum of One Hundred Thousand Dollars ($100,000) during periods of any upgrade activity requiring 

construction. Prior to any such upgrade activity and when any Cable System upgrade is complete, 

the amount of the bond shall be reduced to the sum of Twenty-five Thousand DoUars ($25,000). 

Said bond shall be conditioned that the Licensee shall well and truly observe, fulfill .and perform 

each material term and condition of this License and that in case of any failure to comply with any 

term and/or condition contained herein, the amount thereof shall be recoverable from said 

performance bond by the City for all amounts resulting from the failure of Licensee to comply with 

any provision in this License. 

(b) The performance bond, shall be effective throughout the term of this License including 

the time for removal of facilities provided for herein, and shall be conditioned that in the event that 

Licensee shall fail to comply with any one or more provisions of this License, or to comply with any 

order or permit of the City having jurisdiction over its acts, or to pay any claims, liens or taxes due 

the City which arise by reason of the construction, upgrade, maintenance, operation or removal of 

the Cable Communications System, the City shall recover from the surety of such bond all damages 

up to the limits insured by such bond, suffered by the City as a result thereof, within thirty (30) days 

after a written request and pursuant to Section 9.1 for same. Said condition shall be a continuing 

obligation of this License, and thereafter until Licensee has liquidated all of its obligations to the City 

that may have arisen from the grant of this License or from the exercise of any privilege therein 
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granted. Neither this Section, any bond accepted pursuant thereto, or any damages recovered 

thereunder shall limit the liability of Licensee under this License. 

SECTION 7.5 -SERVICE INTERRUPTIONS 

In accordance with applicable law, in the event that the Licensee's Service to any Subscriber is 

completely interrupted for twenty-four (24) or more consecutive hours, it will grant upon request 

such Subscriber a pro rata credit, on a daily basis, equal to that portion of the Service charge due for 

the period of the outage, credited during the next consecutive billing cycle, or apply such credit to any 

outstanding balance then currently due. In the instance of an individual Subscriber service 

interruptions, credits shall he applied as described above after due notice to the Licensee from the 

Subscriber. Licensee may, in its sole discretion, grant other credits to Subscribers upon request. 

SECTION 7,6- PERFORMANCE EVALUATION SESSIONS 

The Issuing Authority may at its discretion but not more than once a year, hold a performance 

evaluation session on or aboutthe anniversary of the Effective Date of this License. All such evaluation 

sessions shall be open to the public. The purpose of said evaluation sessions shall be to, among other 

things, review Licensee's compliance to the terms and conditions of this License, and hear comments, 

suggestions or complaints from the public. The Issuing Authority shall provide the Licensee with thirty 

{30) days, advance written notice of s~ch performance evaluation session. The Issuing Authority shall 

have the right to question Licensee on any aspect concerning the construction, installation, operation 

or maintenance of the Cable Communications System. During review and evaluation by the Issuing 

Authority, Licensee shall fully cooperate with the Issuing Authority or its designee, and produce such 

documents or other materials as are reasonably requested by the City and which are not considered 

proprietary by Licensee. 

Within ninety {90) days after the conclusion of such review hearing(s), the Issuing Authority 

shall issue a written report with resp·ect to the Licensee's compliance, and send one (1) copy to the 

Licensee and file one (1) copy with the City Clerk's Office. If noncompliance is found which may result 

in a violation of the provisions of this Renewal License, the Licensee shall respond in accordance with 

Section 9.1. 
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SECTION 7.7-NON-PERFORMANCE BY THE LICENSEE 

(a) The payment of damages for violations under this License shall not be deemed to 

excuse the violation. 

(b) Failure of the Oty to enforce the performance of any term of this License shall not be 

deemed a waiver of its right to insist upon the subsequent performance of that term. 

SECTION 7 .8 - LICENSE FEE ENTITLEMENT 

Subject to applicable law, Licensee shall, on or before March 15th of each year, submit a 

license fee to the Issuing Authority as provided in Section 9 of Chapter 166A of the Massachusetts 

General Laws. The number of Subscribers, for purposes of this Section, shall be calculated on the last 

day of each year. 

SECTION 7 .9 - RESERVED 

SECTION 7.10-SUBSCRIBER AND USER COMPLAINTS 

Licensee shall keep a record of Complaints it receives on file in accordance with applicable 

state regulations. The Issuing Authority or its designee shall have the right to examine, review and 

copy said Complaints during Licensee's business hours upon reasonable notice. 

SECTION 7 .11 - SUBSCRIBER COMPLAINT REPORT 

To the extent required by G.L.c.166A, Section 10, and 207 CMR 10.07. Licensee shall notify 

the Issuing Authority, on forms prescribed by the Division, of Complaints of subscribers received 

during the reporting period and the manner in which the Complaints have been met, including the 

time required to make any necessary repairs or adjustments. Should the Cable Division eliminate 
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Complaint reporting procedures, Licensee shall, in conjunction with the Issuing Authority, develop 

a mutually acceptable form of Complaint reporting. 

SECTION 7.1Z-INDIVIDUAL COMPLAINT REPORTS 

Licensee shall, within twenty-one (21) days (or such longer period of time as may be 

mutually agreed to) after receiving a written Issuing Authority request, send a written report to the 

Issuing Authority with respect to any Complaint. Such report shall, to the extent consistent with 

privacy requirements, provide an explanation of the investigation, finding(s) and corrective steps 

taken. 

SECTION 7 .13 - QUALITY OF SERVICE 

Where there exists credible evidence which, in the reasonable judgment of the Issuing 

Authority casts doubt upon the reliability or technical quality of Cable service(s), after notice to 

Licensee and an opportunity to cure, the Issuing Authority shall have the right and authority to require 

Licensee to test, analyze and report on the performance of the Cable System. Licensee shall fully 

cooperate with the Issuing Authority in performing such testing. 

The Issuing Authority may require said tests/inspections be supervised by a mutually agreed 

upon professional cable television engineer, at terms satisfactory to both the City and Licensee, 

who is not an employee or agent of the Licensee of the City. Licensee shall pay for the costs of said 

engineer only if the tests performed show that Licensee is not in compliance with the standards set 

forth in Section 3.15 (Construction and Maintenance Standards) herein. 

SECTION 7 .14 - SERVICE INTERRUPTION REPORT 

Licensee shall submit to the Issuing Authority, on a form prescribed by the Cable Division, a 

list of all significant service interruptions. Said report shall be submitted along with the Subscriber 

Complaint Report required in Section 7.11 (Subscriber and User Complaints) herein. 
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SECTION 7.15 - FINANCIAL REPORTS 

(a) Pursuant to G.L.c. 166A, Section 8, the Licensee shall file annually with the Cable 

Division, on forms prescribed by the Division, a statement of its revenues and expenses for official 

use only. A financial balance sheet, and·a certified statement of gross revenues, and a statement of 

ownership shall be filed with the Cable Division and Issuing Authority on forms required by the 

Division. Such statements and balance sheets shall be sworn to by the person preparing same or 

other statutorily authorized signatory of the Licensee. 

(b) For any payment to the Issuing Authority or the Access Corporation that is calculated 

based on Gross Annual Revenues, Licensee shall file a statement showing categories of Gross Annual 

Revenues together with such payment. 

SECTION 7 .16 - RESERVED 

SECTION 7.17 - LINE EXTENSION REPORT 

The Issuing Authority may once a year upon written notice require Licensee to submit a report 

detailing the areas in the City in which the Cable System has been extended during said reporting period, 

the dates of said extensions and the number of households capable of receiving cable service(s). 

SECTION 7.18 - RESERVED 

SECTION 7.19- REVOCATION OF RENEWAL LICENSE 

This License may be revoked by the Issuing Authority, to the extent permitted by law. Any such 

revocations of this License shall be pursuant to the Article 9 processes, subject to the appeals 

provisions of M.G.L.c. 166A, Section 14, or any other rights available to the Licensee. 

SECTION 7.20- CABLE COORDINATOR 

The Issuing Authority may appoint a Cable Television Coordinator and delegate to said 
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Coordinator such functions as are lawful and customary. 

ARTICLE 8 -GENERAL PROVISIONS 

SECTION 8.1- LICENSE AS CONTRACT UNDER SEAL 

Upon its execution by the Issuing Authority and Licensee this License shall be deemed to 

constitute a contract under seal by and between Licensee, on the one hand, and the City of Lowell, on 

the other hand. 

SECTION 8.2- ENTIRE AGREEMENT 

This instrument contains the entire agreement between the parties, supersedes all prior 

agreements or proposals except as specifically incorporated herein, and cannot be changed orally but 

only by instrument in writing executed by the parties. 

SECTION 8.3 - CAPTIONS 

The captions to sections throughout this License are intended solely to facilitate reading and 

reference to the sections and provisions of this License. Such captions shall not affect the meaning or 

interpretation of this License. 

SECTION 8.4 - SEVERABILITY 

If any section, sentence, paragraph, term or provision of this License is determined to be 

illegal, invalid or unconstitutional, by any court of competent jurisdiction or by any state or federal 

regulatory agency having jurisdiction thereof, such determination shall have no effect on the validity 

of any other section, sentence, paragraph, term or provision thereof, all of which shall remain in full 

force and effect for the term of this License. 

SECTION 8.5 - FORCE MAJ EURE 
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If for any reason of force majeure either party is unable in whole or in part to carry out its 

obligations hereunder, said party shall not be deemed in violation or default during the continuance 

of such inability. Unless further limited elsewhere in this License, the term "force majeure" as used 

herein shall have the following meaning: strikes; acts of God; acts of public enemies, orders of any 

kind of the government of the United States of America or of the Commonwealth of Massachusetts. or 

any of their departments, agencies, political subdivisions, or officials, or any civil or military authority; 

insurrections; riots, epidemics; landslides; lightning; earthquakes; fires, hurricanes; volcanic activity; 

storms; floods; washouts; droughts; arrests; civil disturbances; explosions; partial or entire failure of 

utilities; or any other cause or event not reasonably within the control of the disabled party. 

SECTION 8.6- NOTICES 

(a) Every notice to be served upon the Issuing Authority shall be delivered or sent by 

certified or overnight mail (postage prepaid) to the following address or such other address as the 

Issuing Authority may specify in writing to the Licensee. This includes notices to the City Manager, 

City I-Net Administrator, and City Cable Coordinator. 

City Manager, City of Lowell 
Lowell City Hall 
375 Merrimack Street 
Lowell, MA 01852 

With copies sent to: 

City Solicitor, City of Lowell 
Lowell City Hall, Law Department 
375 Merrimack Street 
Lowell, MA 01852 

City Cable Coordinator, City of Lowell 
Lowell City Hall, MIS Department 
375 Merrimack Street, Room 2 
Lowell, MA 01852 

(b) Every notice served upon the Licensee shall be delivered or sent by certified mail 

(postage prepaid) to the following address or such other address as the Licensee may specify in writing 

to the Issuing Authority. 

Comcast Cable Communications, Inc. 
Attn: Government & Regulatory Affairs 

Page 58 of 87 4/1/2025 



Cable Television Franchise Renewal License for the City of Lowell, MA 
Term: 03/01/2025 - 02/28/2030 (5 Yrs.) 

222 New Park Dr 
Berlin, CT 06037 

With copies sent to: 

Comcast Cable Communications, Inc. 
Attn: Vice President, Government Affairs 
676 Island Pond Road 
Manchester, NH 03109 

Comcast Cable Communications, Inc. 
Attn: Government Affairs 
One Comcast Center 
Philadelphia, PA 19103. 

(c) Delivery of such notices shall be equivalent to direct personal notice, direction or order, 

and shall be deemed to have been given at the time of receipt. 
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SECTION 8.7 - RESERVED 

SECTION 8.8 - RESERVED 

SECTION 8.9 - RESERVED 

SECTION 8.10-JURISDICTION 

Exclusive jurisdiction and venue over and dispute or judgment rendered pursuant to any 

Article herein shall be i.n a court of appropriate venue and subject matter jurisdiction located in the 

Commonwealth of Massachusetts, or upon appeal, other competent court or agency, and the parties 

by this instrument subject themselves to the personal jurisdiction of said court for the entry of any such 

judgment and for the resolution of any dispute, action, or suit arising in connection with the entry of 

such Judgment. 

SECTION 8.11- INCORPORATION BY REFERENCE 

(a) All presently and hereafter applicable conditions and requirements of federal, state and 

generally applicable local laws, including but not limited to M.G.L.c. 166A, and the rules and 

regulations of the FCC and the Cable Division, as they may be amended from time to time, are 

incorporated herein by reference, to the extent not enumerated herein. All such state and federal 

laws, rules, and regulations, as amended, shall control the interpretation and performance of this 

Renewal License to the extent that any provision of this Renewal License conflicts with or is 

inconsistent with such laws, rules or regulations. 

(b) Should the Commonwealth of Massachusetts, the federal government or the FCC 

require the Licensee to perform or refrain from performing any act the performance or non­

performance of which is inconsistent with any provisions herein, the Issuing Authority and the 

Licensee will thereupon, if they determine that a material provision herein is affected, modify any of 

the provisions herein to reflect such government action. 
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ARTICLE 9 - DETERMINATION OF BREACH-LIQUIDATED DAMAGES­

LICENSE REVOCATION 

SECTION 9.1- DETERMINATION OF BREACH 

In the event that the Issuing Authority has reason to believe that the Licensee has defaulted 

in the performance of any or several provisions of the Renewal License, except as excused by Force 

Majeure, the Issuing Authority shall notify the Licensee in writing, by certified mail, of the provision 

or provisions which the Issuing Authority believes may have been in default and the details relating 

thereto. The Licensee shall have thirty {30} days from the receipt of such notice either to: 

{a) respond to the Issuing Authority in writing and such response may contest the Issuing 

Authority's assertion of default and in any event shall provide such information or documentation 

as may be necessary to support the Licensee's position or provide the Issuing Authority with 

necessary information; or 

{b) cure any such default {and provide written evidence of the same), or, in the event 

that by nature of the default, such default cannot be cured within such thirty {30) day period, to 

take reasonable steps to cure said default and diligently continue such efforts until said default is 

cured. The Licensee shall report to the Issuing Authority, in writing, by certified or overnight mail, at 

twenty-one (21) day intervals as to the Licensee's efforts, indicating the steps taken by the Licensee 

to cure said default and reporting the Licensee's progress until such default is cured. 

{c) In the event that the Licensee fails to respond to such notice of default and to cure 

the default or to take reasonable steps to cure the default within the required thirty (30) day period, 

the Issuing Authority or his or her designee(s) shall promptly schedule a public hearing no sooner than 

fourteen (14) days after written notice, by certified mail, to the Licensee. The Licensee shall be 

provided reasonable opportunity to offer evidence and be heard at such public hearing. Within thirty 

(30) days after said public hearing, the Issuing Authority shall determine whether or not the Licensee is in 

default of any provision of the Renewal License. In the event that the Issuing Authority, after such 

hearings, determines that the Licensee is in such default, the Issuing Authority may determine to pursue 
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any of the following remedies: 

(1) seek specific performance of any provision in the Renewal License which reasonably 

lends itself to such remedy as an alternative to damages; 

(2) assess liquidated damages in accordance with the schedule set forth in Section 9.2 

below; 

(3) commence an action at law for monetary damages; 

(4) foreclose on all or any appropriate part of the security provided pursuant to Section 

9.2 herein; 

(5) declare the Renewal License to be revoked subject to Section 7.19 above and 

applicable law; 

{6) invoke any other lawful remedy available to the City. 

(d) In the event that (i) the Issuing Authority fails to issue a written reply within 30 days 

accepting or rejecting Licensees' response pursuant to 9.1(a) above; (ii) the Issuing Authority fails to issue 

a written acknowledgement after Licensee's notice that it cured said default pursuant to 9.l{b) above; 

and/or (iii) the Issuing Authority fails to schedule a public hearing no later than thirty (30) days of having 

sent a written notice consistent with Section 9.l(c) above and/or (iv) the Issuing Authority fails to issue a 

written determination within one hundred and twenty (120) days after the public hearing pursuant to 

Section 9.1(c) above, then the issue of said default against the Licensee by the Issuing Authority shall be 

considered null and void. 

SECTION 9.2 - LIQUIDATED DAMAGES 

(a) For the violation of any of the following provisions of the Renewal License liquidated 

damages shall be paid by the Licensee to the Issuing Authority, subject to Section 9.1 above. Any such 

liquidated damages shall be assessed as of the date that the Issuing Authority commences the 

hearing provided in Section 9.l(c), provided that the Issuing Authority must make a determination of 

default pursuant to Section 9.l(c) above. 
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(1) For failure to fully activate, operate and maintain the Subscriber Network in 

accordance with Section 3.1 herein, Eight Hundred Dollars ($800.00) per day, for each 

day that any such non-compliance continues. 

(2) For failure to fully activate, operate and maintain the Institutional Network in 

accordance with Section 5.17 herein, Eight Hundred Dollars ($800.00) per day, per I-Net 

site, for each day that any such non-compliance continues, not to exceed more than 50% 

of the total number of I-Net sites multiplied by Eight Hundred Dollars ($800.00) per day, 

not to exceed 5 days in the calendar year. 

(3) For failure to obtain the.advance, written approval of the issuing Authority for 

any transfer of the Renewal License in accordance with Section 2.5 herein, Eight 

Hundred Dollars ($800.00) per day, for each day that any such non-compliance 

continues. 

(4) For failure -to comply with the PEG Access Programming and equipment 

provisions in accordance with the timelines in Article 5 herein, other than those 

financial payment obligations for which interest penalties may be charged, Seven 

Hundred and Fifty Dollars ($750.00) per day, for each day that any such non­

compliance continues. 

(5) For failure to comply with the FCC's Customer Service Obligations in 

accordance with Section 6.2 infra, and Schedule 6.2 attached hereto, Seven 

Hundred and Fifty Dollars ($750.00) per day that any such non-compliance 

continues. 

(6) For failure to provide, install and/or fully activate the Subscriber Network 

Drops and/or Outlets in accordance with Section 3.4 herein, Three Hundred and 

Fifty Dollars ($350.00) per day that any of such Drops and/or Outlets are not 

provided, installed and/or activated as required. 

(7) For failure to submit required reports, pursuant to Article 7 herein, or failure 

to respond to notices where response is required under the License, Three 

Hundred and Fifty Dollars ($350.00) per day per report, or failure to respond to 
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each notice, that each and any of said reports or responses are not submitted as 

required. 

(b)Such liquidated damages shall not be a limitation upon any other provision of the 

License and applicable law, including revocation, or any other statutorily or judicially imposed 

penalties or remedies, except that the Issuing Authority shall not seek monetary damages that 

are duplicative of any liquidated damages paid. 

(c) Each of the above-mentioned cases of non-compliance shall result in damage to the 

City, its residents, businesses and institutions, compensation for which will be difficult to ascertain. The 

Licensee agrees that the liquidated damages in the amounts set forth above are fair and 

reasonable compensation for such damage. The Licensee agrees that said foregoing amounts are 

liquidated damages, not a penalty or forfeiture, and are within one or more exclusions to the term 

"franchise fee" provided by Section 622(8)(2)(A)-(D) of the Cable Act. 

SECTION 9.3 - RESERVED 

SECTION 9.4-TERMINATION 

The termination of the Renewal License and the Licensee's rights herein shall become 

effective upon the earliest to occur of: (i) the revocation of the Renewal License by action of 

the Issuing Authority, pursuant to. Section 9.1 and 7.19 above; (ii) the abandonment of the 

Cable System, in whole or material part, by the Licensee with the express, prior approval of 

the Issuing Authority; or (iii) the expiration of the term of the Renewal License. In the event 

of termination the City and Licensee shall have all of the rights and post-termination rights 

set forth in this Renewal License and applicable law. Notwithstanding the above, Licensee 

shall not be required to remove its Cable System, or to relocate the Cable System, or to sell 

the Cable System, or any portion thereof as a result of revocation, denial of renewal, or any 

other lawful action to forbid or disallow Comcast from providing Cable Services, if the Cable 

System is actively being used to facilitate any other services not governed by the Cable Act. 

SECTION 9.5- NO WAIVER-CUMULATIVE REMEDIES 
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(a) Subject to Section 626(d) of the Cable Act, no failure on the part of the City to exercise, 

and no delay in exercising, any right in the Renewal License shall operate as a waiver thereof, nor shall 

any sin_gle or partial exercise of any such right preclude any other right, all subject to the conditions 

and limitations contained in the Renewal License. 

(b) The rights and remedies provided herein are cumulative and not exclusive of any 

remedies provided by law, and nothing contained in the Renewal License shall impair any of the 

rights of the City under applicable law, subject in each case to the terms and conditions in the 

Renewal License. 

(c) A waiver of any right or remedy by the City at any one time shall not affect the exercise 

of such right or remedy or any other right or remedy by the City at any other time. In order for any 

waiver of the City to be effective, it shall be in writing. The failure of the City to take any action in the 

event of any breach by the Licensee shall not be deemed or construed to constitute a waiver of or 

otherwise affect the right of the City to take any action permitted by the Renewal License at any other 

time in the event that such breach has not been cured, or with respect to any other breach by the 

Licensee. 
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SIGNATURE PAGE 

This License is effective and its term shall commence March 1, 2025 at 12:01 A.M. 

w1TNEss ou• HANDS AND o,,1aAL sEA~ TH1s J!.. DAY o, A A r ,-/ 
I 

Approved as to form: 
By: 

CITY OF LOWELL 
By: 

COMCAST OF SOUTHERN NEW ENGLAND, INC. 
By: 

Carolyne Hannan, Regional Senior Vice President 
New England Region 
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Schedule 4.1 - Rates as of Effective Date 

Services ~nd Pricing Effective Octcoer 24, 2024 1-B00-xfinity I xfinity.com 

Lowon, MA 

XFINITY TV' 

XFINITYTVSERYJCES~ 
l.irnitedBU;i,• 
Chaice TV SeleclUilocfu[e=,Lbtro B.w::, s~x, 2Il hllilt □VR 
&mire .. ll □ ProJrarrmi~. St.-mrnin3!t12-&\fflf!";., arul BrmrlcJ.'it rJFl?t! 
-v.tlhTVllaX/RD:1lpSl!lt} 
Popular nn irl..tl:!1 LimiiOO 83,k·, Sp.rb & r-.\:-wo;, l<i:l~ & m~,: 
fnw.r.311mttlll. $~x. HO Pr~riq, :rnd20 hoIJE □'.IF! Sa.ir... 
Choica TV !rdu!ITT Llmill!d E.s.!1e; Stm::mpi1, HD Proorar.rning, :.,-i:j :ro Wn 
D\IF:~ M 

Ullirmtl!l TY nm:1::!:P~r NS"il Utim:m Pl fitr 
Genre Pacb:• 

Kids& f.alllil_y lrci.ies 101iid-rt.!l::mif1-ttii.;.d~dt~1al; i:t:fo:in!I 
D:i;i!',' ClrlihTEI, tkkislode:r,, HalrT\$k, mt.i"HC 

Mora &tort.& & Enlirfsinmenf ln:llid~s msr ms-im:s a·r.J aillltl31lmm1J 
cti·!tne& n::Ltimi NFL fF-!Z.re-. 11ml cas ~s l'{aw!l'k 
Xmity T\1 Latmo• bcl.1:1.,s 1+1 lD :10 .Sr,mB!l !angu~ d"anm!l. id:.cing 
G:.blislnn, Cin!!lmillll, Dia:t1•1erri:>nfapami, Y!ih'IO) Mc'iia ::mfVMEKi:ls 
Uttim.rte TV Til!f1 Ow.155 &z!Ml:: rr.ldrig.t1frr.a Dnnr.::.i. moirnf Jr .. 
MLB l>ielw:rk, tb: .;ai \\~\:l. Pa-arnoa ::n:I "Smftro:ian 
El!!pDrl11&1 h:bi.-s (Wa" 5 Sp:in's/1 lll"91J3;,E-d-..nne!s n,:bjJ]g ESPN 
D~l!!!i, FoxC!l11{1'1e8, ~ Uni'\lmo 
HB01 tncul!!E crc.."O~ !II ff!O Cmr.ool-i 2"d HBOO'l 0EITIT'(! 

Storz' 
Cinentar' 
ThD Morie Cltann~• 

Pl!Jllh,nosef 

StJ 5-0 
!5150 

$70.C:O 

$35.[0 

SIH-0 

SsJ.C(l 

SL{l.00 

S!i.CO 
Sl6-.W 

!Hl.99 

S60J 

XFINITY TV SERVICE FEES 
DroDlfcastTV fee"! 
Jteqiooal SpOft:llFr 

INTERNATlONALSELECTiONS11 

AB.T:Aral!C 
TV GIDbo: Br.mHan 
Brazilian 2 Poot irciu-:kli 1V m:to and SJXlrTV 
BwiJlan3 Pact Joclll!BSTV Glli:o, %1:TV,:llld ~ TV 

lVSMftH.OE: French \li~'1Cratla Clr!Cc-rr.art:I 
Antenru: Gr-Bl!& 
Jbe-btaeliNetwrk 
fbiillaltttlalm 
hlfian 2 Paall.lrui1xl.G ~ lSis ;rd PJ.m!nga; 
Ste: PDrtll!JIIU'! 
Partuguase 2 Pack lndud~ R\Pi and SC 
Russian:: Impact TV 
Russian:: TY1000 Kina, 
fhlHUln:: RJN 
lkrssUui: RTYl 
Russian 2 Paek rn::]11.i:;; Rm :md PilC-00 t-:lnn 
lhm1an3 Pad. ltt:lulk-:. Rn'1', Rf'Ji ar.dmcoo tu1111 
Wilirw:Cricket Add-011 "llhwl111erna1iU"S ira:m 
Wilirw~ Cricket 
Zea TV: Hioo! 

Hindi Plldi h:b"ASZi'I? T\', SET. :m:I Pi' Asll 

SSTN: V-Olllllei!! 
TYB Jade: CarrtGnese 
Record TV: Brmiian 
A8P,N11W1:Hindi 
TFC: RlipinG 

x..f1n1ty 

Si.(.95 

19.99 

l69S 

1mgg 

SWll 

l9.9!l 

S1Hl9 

£14.9!1 

£19.9!1 

Slv.9!1 
s1rn 

TEN' PAY-PER-YIEW ANO ON DEMAND SUBSCRIPTION SERVICES 
Vivid' 
X?SY' 
Xnllily StmmS11.vl!f"llncll,'!:la; "2111(( :il2m:la.'C! 11i!h aj;, /1~pl.c Pb-. s::d 
Pi!aXl".!kPrnmii:.m 

Mai. MSM+, a11d OVR11 ircll';.s:f.J:A, MGM+, a.1d i5:l 001t OVR S:nir.:! 
Franohise Cosls11 

DVRSfflioo--J HSDi"L-lllll} 
Prcmi11m 01/ft SeNfoellpm 1-..:,ur.f 
Add'irional DYRSerrite"' lf5C>lllLITTil 
f!D Technology foo,li 
Service to, Addilienaf TV will, TY Adaptern 

m.co 
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Ai" 2 Air On Demaml:ro t.1.9!! 
AtLBUC On Ol!m11nd11 

All NalionsNetwudcOn O!!mmdx 
AMC;,.OnDemilfld" SS.99 
lll'lime Network lxl Demo1H!l1 

Bbtk&SexylV On DemimdD 
.a;pii'eI1/+ On 1Jamtnd9 

BFt Pbyer Cla5!ilia11 On Deman~ 
Bf'ftn Sopr 011 Dema001'1 !3.9!1 

4/1/2025 



Cable Television Franchise Renewal License for the City of Lowell, MA 
Term: 03/01/2025 - 02/28/2030 (5 Yrs.) 

lMUFE ~ Slil9!![ On Dem.\rufl' s,.oo MHzCholcaOn Oimandic, S7.9fi 
Cinefest Ila Demand" S4.99 MinitfteOnDemand.-c. st9!J-
Cilll!fll010oDlll'llllrld:o S2.!.i9 MIIS£ChafctKH.11abOnOl!mlndis. $7..9!1 
Carnegie Koll+ On Dfilllllld111 S7.00 Music Choice Rolid"!!'f On Deman~ i,.9, 
Catholic S1rum On .Dem.ind11 sm.w MuSCChoice Rebx On Da;namlm !69Y 
Coheon Media Channel On lkl114EHl11 $409 M!f!!!tdontTY On Demnnd-=i SQ.9!1 
Midnight P11[1! On Demand111 SS.00 Cwia!!} Uniffeih" On DemanlP' !79B 
Conspiracy TV Oft Dl!mltld= S4¥:I Mu&ic:Chaice lo.fi Ori Demalllfll' !6.9G 
Craftir On 0l!IDaB!fl S7.!.9 Outside TV feltllree On D.!nwJdD $499 
CU11Rir lkr Demand111 S4.99 ourtr On Dl!!Nnd jEffe,atwe 11111~ 159' 
CUrious Wtrld Oil Demtnd111 S:1.99 Paas«lllfh: On DemMidn !5.9!1-
Curio9itr5tralm 0111 ltenund11 St!l9 P~sOnOsai.81111111 !6.9!1 
D11vroo Klds0111~maniP sroo PREMO On Oemand• SS.9!1 
D!!:!!r: 8e1rn Ordllt1111DIP S\4 00 Prli-GuiW li!UOOi ~ Demand" t19Y 
De«koo 0a Demand31 S!l.l?!I OwstTVOa Damanlfl !!:1.9!1 
il!!!!! !!!!! CecrtJal On lllHIIIIRd!II. $d.W The.fleall~ Cem• On Demaod11 130, 
DJAZZ On IHru.nd:i. SE.!!.! Be1I Viliia1tOn Danwd~ tJ.1.9!1 
Dacurama D110emarid11 SH/J R!!!! On De1n1rut'° $S.9!l 
nosn Dn llenaod" S4.W Set~ On Demmd~ u;_gg 
Da.e Cluwl On 0amani111 S4.99 Se!!rl NIIW lnslgld On lli!nnnd11 .S,!.9!1 
Ediaboom !f!Or11 Og Oan!Uld,;i S5.99 §!• allli Friend, PfH On Oenuruf' tigg 
filndi:.-Ori Demand10- S,.!)l Skill&bare On OemaJMI» tG.9; 
Faiess On Demand= $19' Sti!!!!B! Claaaica 0a Demant1 16.99 
~ino On D&mand!t S7.!!.I Sti!!!r•! Ksmttkn On Dool1111d'» $6.9!1 
f!l1l!illla On 0ernand•(11i1h a Ffcioo !!IEr.lilinn.l!l Sl!le-:-tinN SS.00 JlatroCrush 011 Dln!11d:11 Sl.99 
Fitfu1kln On Denunll11 S!l.SQ Stl~a! Qallo On Onm1111d1S' $7.9!l 
Flo:Fl!!:9 On Oemand11 S7.9";! Str11am!il-a l.t.99 
Fo:1: Hatillll 011 Detn&nd11 

""' SWNt Fact<lr On Ol!maiw:Pc .tf.9fl 
.GailOQDamaot11• $1100 Tnm R!!f!!!! On DernsnJ!ZI 169' 
FlhLatino On Oemam!l!I S:1.99 Tumfll&Boolcs. TY On lmnmd• ,i:.1.9!1 
G~i.!m TV Flt & Yo!!! (hi Derm.na:11 Sl.£1:1 UP Fsi1b and nmili Qi OemaDll11 t!:-.9;} 
F1lll And Mo-'mg Oft Damand"" S5W V"!:!!l!i 011 Denml!P" ts_gg 
Fronce Ohann~ 0a Demaml;,i, S7.00 Wolmr Pments. On Thl!mirfl Jfi.9!1 
Cni1herlV+ On Demndt1- s~ gg WHAM & DematMI,., 1199 
Growitas Movie'! On Di1uu11fl S4.00 ThaSimNetwarkC~O.. Demand"" s~.9!1 
GreatAmericm LMn9 On ilem1111dH S,1,09 UIC.Sbntl-U@ Cl!med! On O"emm,cf' -i'.<l.9ll 
FuallY+ On Dermmd~ s~.w Wildllran OIi Dernalllfl' i:£.99 
The Gra:il Courses S~lllure-On O!!manlfXI sr.w Y-§!:I!!! !Wfa TV On Demlllllf'I SJ.9~ 
Grokker Yoga Frtneu On Dl!flland• Sli.9'J lallMno On l'.lem.alllfl 12.9!1 
H~ark+ On Dem:1111115 sr.gg loo llw:h lor l\l OB Demand"' $1Hllf 
M'rul Tl/ On Demnd11 sr.oo ArollU On Oetn1nd~ $t9.9Y 
lllSfOAYVaultOn Demllnd11 85.00 BtrlruTYOn Oemand11::i $19.9!1 
f!jullll $l2.CO EvilAn~I DnOem:md~ $l9.9Q 
Tim Great Courses living CM! Oem:1003 Si.W F.alcon On D.emand1t.n sm.gg 
Hi-YAHi On Dffflallll111 S2.!?3 Gaffril!hds Film& Im Dam:md1UJ rn_gg 
H!!mfOn Domnndit SS.!¥:.1 ffa!!!:!:!!rDWTI Am.mur 0n Demand~ i1g_9g 
TilA Wresllrn!I ChaMel Oti n.ertumtP $7.!?3 Mllrure Lu&I OnDl!ltlllnd'u, Sl9.93 
f!l!!ghtTVOn Ui!!IIW!d'-1' St~ Urban fan ta&~ On Dl!fllandT.D $19.9~ 
The Jewish Cl'tannff On llem3nd11 Sfl.99 Vfxen On Demaftd",1:l S19.9a 
Kidstrsim K,usok& On Damand11 S-4.W Wfcked On Demandll,,!1 S199~ 
JU4I 8!!2!:: On Demand11 S4.00 Zero rarer.tnce On Demand11.1:.1 $19.99 
Kini Arm CaUectfon 011 Ck!ltt.uld {Efftctfve-tOJ3iyll s,w 
li:111:0W11 On Demartd11 S6.W SPORTS PACKAGES'-! 
kwelifVDRDanumP s,w Mts El:lr11lnnl~s WI! l•BC-0-XFlt!TI" f:r~r.ci"!J 
lif&1ime Morie Cf11b Cm Dsm1111d11 S4.W NH1Cmlirli:e- C3! t-9CO-:(Fl!m !;r Eiicin 
Llc:ln Mountain TV On Dermn!fH Sl!!I HBAL9.31J1$Pw Cll I -~to.:~:F!l,11)' l;r Pr.I§] 
Mag&ll11rtlll On Dem:in.d11 St99 
Marguee 1ll On 0effllHld21 S!IW 

Ut~r-~c;:·.11:tt 

Page 69 of87 4/1/2025 



Cable Television Franchise Renewal License for the City of Lowell, MA 
Term: 03/01/2025 - 02/28/2030 (5 Yrs.) 

XFINITY INTERNET'·" 

CuMectMflra 

Superfffl 
GiQ;lbit 
GfiphitEltra 
Gifabltxtl)'U" 

XFINITY HOME 
S!lfl\'OOOtiDJ!:t1 
Pro Protection Pus11-

XFINITY VOICE"' 
Xfil~Voii:a Premi;,r tr.t..cei.tFfm'ti!d ITimfu~I Caiin;:o 93➔ 
r:ocrtm.>d" 
lullfrtio-11111 Une wElh FHmrK 

XFINITY DISCOUNTS" 
2 Prad'llct DISCGllnt 
3ProdllctDlscoant 
4ProduCI Dl&CCMlllt 
Autopa~ sod P..aperie9S lliDDg Discoun1 (Creditor Debit card)-u 
Alltupa~ 111M! Papedesa Bi16ng Dlacoont {lb:nTr.Aemnmt).u 

XFINITY EQUf PM ENT 

IV Sox + Rfflote,1:t 
TV Alb er limited Basic P • TV 
T\I Adlpter(Linitad Bllsic 1st and 2ndAdEli6Dnal 
TV Acbpter f limited Baste :?Id Addilionill TY 1111d nhorel 
Modem flen'l:ll 
Unreturned or Damaged Equipment fus:i> (C6 ~BO;-. ~er 
[J{'CUlfl!n:!!I 

WlCO 
StostO 

SUS.CO 
$12{1J..() 

U!l.m 

Y.J.CO 
hn.rn 

SS:.C-0 

it-0.rn 
S!ICO 

' ((i 

Sl~O . 

INSTALLATION AND REACTIVATION 
IPER OOCURRENCE UNl£SS NOTED) 
PrDfBSSional lnst:.llafiul».JI 
Sell lns.tsJlalionPWs::n 
tn-fflllnl!o Service Viaii'lil 

Gilpbft x10 lnnal!ationx 
XfinlayHDme l11it1lla1hma-
Rea.ctiY.11.ion-TY, lnll!met, varoe.and{ar H111ne Settirily"' 

MISCELLANEOUS 
(P!:R OC-CURRENCEUNlESS NOTED) 

SlOlCO 

SIOJCO 
uptu 

ssoni:o 
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1:?f: 
• ' • ' . ~t 

Asl,,tf8~.bt{'Wil~ 1Wt 

'/:;}ij i'!-'7'1 Sre .t'.m"jC!Xit•'tf.iTINC·,CII\'.,< f!J.• ,~ii! ,'Ii[ 

8"/iJfi.71)();-;!llJ 
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Schedule 4.3 - Broad Categories of Programming 

1. Children's Programming 

2. Music Programming 

3. Government and Public Affairs Programming 

4. News Programming 

5. Religious Programming 

6. Sports Programming 

7. General Entertainment Programming 

8. Ethnic Programming 

9. Educational Programming 

10. Pay TV Services Programming 

11. Interactive Programming 
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Schedule 4.4- Channel Line-Up as of Effective Date 

Effec11Ve October 24, 2024 1·800-xfinity I xfinity,com ~1nity 

BUleric..:., Boxford, Chelmsford, Do~l'!rs, □r~ut, Hocr,l!ton Lowdl, Morbl!!head Middl~tor;, iewksbt:ry, Top~field, Tyngsborough& Wenham. MA 

LIMITED BASIC 
2WGBlilms} 
3.H~l 
'Wil1 llllSJ 
rnSMJ~q 
U,il.2226 ll!C31A'.:ceS9 
7 Vi~-OH 
!JVnJllll(Al]C:· 
10\0iIBITfl(:) 
If Woll[ (PB$) 
·! 2 VAVI (C'nl 
13WOO f-0~ 
1 f WS!IK (M~N!rlMi"kf 
1svm,x1m-0 
HJ \.'flm. l}'BS) 
17,3487~\tlfrU flhf.si~l 
18.10'1l\~VJE QNJJ 
10,J,WJ WNEU (ie!l:fl1tm:1) 
20 V~IFP IIIID) 
21,:W!!I.\WfF(IJMF..s) 
23,1657D:r.,rta-
2•1\.'MjDPiJM)) 
250VC 
4'1 C-SPAf{ 
48 r-EOJ 
56 Ewm 
57,1BJ;lG67..fflnlryTV 
58W(FX 
BB OVC21 

87 fJVG.31 

8B, 1LW) 1151;'2. 
!J2 AElf!M.D FOR vmo 
Q.J,3217 llIPi (Pa-:LyJL"""..e) 
1901.oJoedll=o 
22!JlBN 
2UC-SPNl2 
WB,11369 C:!!tl~licW 
501-550 tJl'Jsie O!rice 
787,100.7 OYC? t-07 

801,1044 WGBX 1-0 fllSl 
002.1002 WOBtl HD tpBS) 
B03,1C68 V-'iPX !--[I {KIN) 
804,1004 vmnm rCBSJ 
B05.1iiu.i WOO! 110 (/•.BG) 
806,1015 WFXf I-fl fOX'1 
007,1007'/itDHHD 
80B, 1056 rtl\Yl If) (CW) 
000.1()..11 WMUR HD (ADC) 
810.fO!OWH"ISlilf'JBC! 
812,1D.MOVCH□ 
8t3.1Gf,1'h'MfPHD ~l©j 
8f4,1QJa WSEK HD ~,l}Netvla'~ 
815.10Cll,JJ04 \lhiEU iO 
(ielemu,Q'.l) 

sm,11}56,l31 □ v11.1m UD 
\UOMsictl) 

9H,1027,j3D7\IAfTF 1-fJ 
tUn1w) 

818,l0-46 181\0? f-0 lND) 
810,lOOGWSl:i~ I{)~ 
EMO, l 127 NEOI HD

1 oo4.1!!5J m1G3 ~□ 

rt.:6,10fi l~r~ID 
1002 Je'A\:leyll/ l-07 

1058\.'ILP.l:HD 
1070,1071 LCOll~ 
1072 Local N:r:es<; HD 
1073 LCM:111>1:CeSS HD' 
1075-10761..o::r.lkl:e~ 
1004-1009 L~ h:ress 
I 1.28 CS'/IN !!It. 
1129 C-S!'A112 lro' 
1146 V/iBIWcdd {PBS) 
1147\1/GD:Y.n,~t 
I l~B\'IJE. r.reale fSS} 
1150'NSBELeam ~ 
J-IG!iWl!ZSl,JJJTI/ 
1100 vmz o:m, 
1171 WBTS-Co-z!lV 
11721-'1BIB-l.X 
li74 l"MlH lltisTV 
t I 71 \1n.V1 Bw.zr 
11BOWOJll!til::l'.1 
118! V/OJRSl.[J)1 

1183 WMUR !lkN) 
1-186\IA=Xr1~1rotlV 
1197 WF.U 1.:.11 TV 
t 192,:n?OWNruTe\f.l)'j~:rJ 
1HJ5,3315WUTFU1TV 
1550-1599 t,~!ilc Oicire 
lilll"IFllrD , 
1018 EWJll ltJ· 

KIDS & FAMILY 
llNClUOEOWfTH POPUL,\R TV} 

2l!MW 
:l.SllC 
7G Dis'llf'/ lllainel 
711/k:kdo:lem 
7'lFrn~rm 
73 l·laHm:ll"k Qmmt!l 
210 Natil161 Geo;irnf/lic O!;;t1rrel 
2!8thh~rs:i!Ki:E 
2J5ll' 
821, 1473 rblilloal Gergapbic HD 
!!24.1715 D:;rey Olllll!l~I HD 
825,172□ Nd.ebtm-t Hil-
821i, 17't2 Ffrelcfm!O 
827,1GOCMTVH□ 
8G7, MOO lLC liJ 
007, 145!! lt.lmark ctra.,~i:i ID 
!r.t8,1457liPI-D 
927.1707 Uniter&:JJ tem 1-D 

: ~ ~:!° Str~~m~fi 

ENTERTAINMENT 
llNCLUOfDWrTH POPULAR tv/ 
27 m,lV 
29'1'111 
:JOFX 
31185 
32 ltG.iV 
~lllr 
J.H! 

as USA NW,ot',,: 
:JSUe1111e 
37ME 
3iJ Dixo't5)' 
531.1mvo 
5-f r-ooo Neti.vm 
6UAIK.: 
61 Colrelt.//Jlntral 
62 Syfy 
63Anim.,1Pmel 
64 TVL.m1d 
66~fitiJI)' 
G7Tra~ Ctur.rel 
68Ber 
180 Cleo 
100 H:.lmmk MjS;e'"j 
2141\IOr.e 
215WE.lv 
2!6 0-,:yne;i 
22G OWlt l"D!Jrnh \V-11~1:!'j ·-241 DBCAmim 
25"2 tnveslg;fui DiID."ll'fl'J' 
,,. fXX 
267 GSN 
270lf..ltV 
279 Gleal-8.roCJICM Fa!IW1 
71M.1488 Tra\lel Omrnel HD 
7-BD,145GU/NI-ID 
700.1459 liilllmaik Mi'!ilcry fll 
70-4, 1-463 En\-o Iii 
700,1429 'll'E IY fij 
823.1449 Oioo:P;el)' 1-D 
82!1,1612 J.f!V Li'lll ttll 
8::9,1eJ7YH1 I{) 

B3J,14"09P.<HO 
831,143~T85HD 
83'2.,1492 HGlV HO 
833.1-o!O~rnrHD 
1334, 146G t.! HD 
.B,3.j,1403 lG4. fieM1J'dl□ 
B::6.1455 L~et:lre t-o 
837, i-402 .W. H□ 
~. 1484 KW N:!11\WI llD 
857,1464 OV,NI-D f-lp<:rl 
\lfll'llre\'l'eh'dllt,,\ 

95!1,1435Q:xm:it1 r.cntrnl I{) 

859.1405 AMC Im 
862,1-411 &JfrlID 
863,1411 {!lliiraiPtrnetH□ 
872. 1478 rns1r,ry I-fl 
002, 14JO ITU 1V HD 
005, ~ii25 8ff HD 
Im, M44 rnesli!)ll.ttro 01!1:l:r.Ef~ 

II □ 
012, 16261V One HO 
!la-l.141883CAmerb HD 
!121,1465 a~en 1-D 
024.141□ fXll!J" 
135Cl:Vllrrts4K 
14{5 GSN mY 
H26lVl.mdFD'I 
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1437 a:rre~.W tfi ~ 
1~46 .!u.fii:e Central TV/[t 1 

1461 G"oot Nre"cao FamilJ !ID' 
1493\'.lf.CPe TI/Hli 

~~~:i~~~? 
1621 l&RE Ii! 
1636 Q-{l"JV H1 
1031 Relot 11:l 
J13l Ctroli~sTVHD1 

3814 Evmt:9 4K lti,i-Fd!llil{ 

SPORTS & NEWS 
lltiCWDEDWnH P0!7ULAR TVI 
40 MSJBC 
41 FOX Uews Qr£inal 
42 CtlN 
4:lf-11..N 
-45 BbcmOC-rg TV 
..\GCNnC 
47 The \Yilatmr Crl!!111el 
49ESf\ll 
50ES!l-12 
51NESN 
52 NBC~ul:s Bosl'nn 
00£dfct1(11Ltiel 
Bi!NE..."W .. 
!l5,1256 liBC Sp;w BJ;im 
Ol'erllow 

12-iNewi;lffl!Kln 
130 w:t:, Nell'ltlni 
249 G-SPPNl 
250 FOX!:j'.)cr1s 1 
254FOX~IS2 
266 Tcmis Ctinmcl 
284 FOX B'JSrli:ssNetwalX 
78!J, 1 i 2J FOX Bu:i:ine~ ~~mk 

I{) 

795.1121 CfBC Iii 
838.1224 Te,nt;. ~r.el I-fl 
839, 12,iJ Mi;..'CIIT1erd Ne!'i'.1Jr\,; 
>O 

!Mi,11 !O FOX Ne"'-s Ch:mnel l{I 
842.1111 CI-IHO 
843, 1112 lllJl lil 
844.1122 Blocmb;:tg TV HD 
847, 1102100\'lealller Ctiarrel 

'" IYHl,1223 Goll Ol.illltl HD 
849, 120s rsrn 110 
650, 1200 ESPU2 HD 
B5i,\WJflE~H0 
!!52, 1251 NEC Sf.11"13 0ostoo t{I 
8!14, 125511.ESl+ HD 
001,iHJl,\S'-IEGltD 
92:l, 12ID FOX Sjllm 2 HD 

~~51~~:!/~J H□ 
t 116 N:wl11~oora IJD-
113D C-ffiVt3 !ID 
1325 I.CC tleti.·iah HJ 

f6!!4 J~Vi!il EroJOCJStiPJ] 
&..r\t>.:!fl~ 

ULTIMATE TV 
55 Pw-amru,J /ir.~mk 
60 OJ"locn N:t,'ill'k 
137 SEC N"elWOOf.{ll.!li:m~l 
1760wllln 
182 Pill 
l&<l00CNi.".m 
191, 170[] B.tifl!Sl/lrm1bls 
!93Smillloo,bn Crnllool 
1!E.IGl5 ~vim Lile Ttie-1L'll'.ln. 
,w~ 

HI& ReetlGllilr1nel 
201 Stm:iamBTV East 
.211 Hi1lllllll"kf~mi~·1 

2i21FC 
2ro Nidc:or.N 
221 D!scwery Famli'I Ch~rel 
222lli51lf'/ID 
223 NJdcJr. 
224 Teenlfck 
221 s::enre 
228 tilck 2 
23'J Disw11:iy Lile 
232 N:11 G~o WIB 
13J Desfu~MkreJl'OJ 
226, 1682 The lrr:p:id ~~IOOI 
239 CC00111 Ctunrel 
:Mo ,,,:ij_oc-On Ne~110rk 
242VICI: 
NJfyi 
24'1 Dime/ Jr. 
24,g ESPlie"AoS 
25:l Amerm1 Hcr0e:1 &ha'lri:d 
255.1?.36 OU11blr Omnrllll 
267 tlB't 1V 
259 NI!. NatY,wk 
200, t 246 Fo.r!!luel 1V 
261 CllSSpatNm,'Olk. 
21)2 M.l.B flc~A'-llk 
263 £SF1lU 
265-hR fMwo-k 
272.1615 Ni:x Muse 
27JMT'n 
274 lllTHer 
275,163088"Sru! 
276.f61!1CM1 Mu!;i:: 
2fl.16M-!.ITVClassc 
2711-FX JJn,'iec Ch;:mrel 
WJ.1633 E8" Jlmi; 
2B1 lOJO 
3~Screi:nPi~ 
831 ScrewR}/ittb-:1 
332, 178!18:reenPP: Wai111:u~ 
333 Screi:nAxVai::es 
3ffiJl[(E:mi: 
600-.3378HITII 
705.J4SG NBC lbil'il!SO 
700.3482 RlXDcp:irln!i 
7 t0.3485 Tl.OH 
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71 1 ,3380 mv tros 
710.34/l.3 Ga/&1hi:in 
702, 171G Disney ID til 
79G,1~ to ESP.'lfl\-S HD 
7!l7.14S61yiti) 
TIJB.l•l.'.la i=C rm 
822,i217NHL~1\MHD 
85~.1215 NFL 1-J.l~'ltfk HD 
855,1412 P.ra:oolll'lt NetAu(~ lfl 
856, 1303 CBS s,:,rc; NM'otck 
Ill 

860, 1734 Cllrtooo tleh'1Jrli HJ 
006,1451 &-.i::m:ellD 
000,1301 ESfllU HD 
Oi0,1436 IJ!CE UD 
!U 1,1487 Del!tirntOO Am!ri:::I IID 
!113,1218 NIL\ i\r liD 
□ 14,121[1 tAU!l~twcrktlD 
1Jl5,1'162 01t,1Wl HD 
922,1472 ~Jill G?o Wl:!l HD 
0'2!1,1321 S!:C NetwJlk t-0 

jhUooal) 
1m ElEICNews.HQ~ 
1118-12-iltle.vsHIT 
12W.3J61JlmaFJt.h~ 1102 

1229.3J5ll MN lin' 
123J.J353 ffi); DcJ)Jrii:s.HD1 

1232,3J8i' NBC lkli\oem, Ki 
123B F'iJrsu/1 gn11m1102 

1414 fU!ll!-0 
1427 POPl101 

14:9 lketzG!l~met HY 
1,11) Lt9DH□~ 

1440 9.Jrdan::el'/ HD f:!$2 

1400 HGlfmark Fllltlfr/ HD" 
14n SmJ:hsmhn ctnnrel t£J1 
1400AIJ'f:fC:£l Herres cti:.rmdl 
HJ' 

14f.5 COC«flg cronm!td 
1,f(G MagncUa N~~.wlk till 
1407 DiSCO',llfYLH~ llll1 
1G1JAXS ri 
16:?8 DtT I-er 1-il~ ~ 
1G20TheA[rcJ.,Cham~f 
1639"MW21ID' 
1701 □i~':l'J' Jr. H01 

1702 Hick.Jr. HD2 

1711,llisro'rerjrfnmitJ ChJJrel 
Ill' . 
~~gm~ 
1 T 40 loonNo-; 1-ir 
1700 FX MO'lic Ch-Jnrnl lil~ 
17T 1 ll.{( Eosl 1-0'

1 1700.S:reenA"xm 
1787 S:re!!nAXAl:WIHD~ 
17811 ~re er.fix VO:C1'..li lfl' 
3375 Ul!:b'iisic-n Hi 
3491 lor:aFu!OOI' 

DEPORTES 
G7S,3J-55 lati1 l•rllil~l:lll ~a 
705,341:!G NBC Unricm 
70B,3'1S2FOXD!!p:i1ta;. 
710,3485 rtD!~ • 
720,1:r.l.1,l:151.3491 EITTl 
[¾1rfiP...i 

122~J...1GO ZroaFWJ,d HD' 
122!)JJ5!J nDN till" 
12)J,J..153 HJX Ocp:i~ HD2 

Cable Television Franchise Renewal License for the City of Lowell, MA 
Term: 03/01/2025 - 02/28/2030 (5 Yrs.) 

l232,33!ll t.BC Uni.r!!roo HD2 
.:!A!Jl Zr.naF~'l::11:11 

XFINITY 1V LATINO 
G42.341S T~fe: 
6'13,3419 T-ehl-1:millla 
IW4,33BJ. Pasim):lS 
645,3422 TV Oii~ 
CilG,3412 r.A!E!..<lr:i T~ 
647,388& VtOOa Rcill 
64ll,3425 1VE htrrodooal 
6..l:{1,3424 lVVe,ecuela 
651,3365 Karol lrarro 
657,3415 SUR Pau 
658,3340Vrnejljjs 
650,3416 SUR TV 
EFJJ,3382' O,ce Mexbl 
661,3410 Ml!ltlloo:tioo 
662.3~D2 Mex!car.al 
004,33B4 RC UO\i::m 
EG:l,3318 li1N 
«i7,344S. air.ma Dil~ib' 
66.9,3345-EWIN eri E!l~DI 
Sffi,3344 ES£ rt 
670,3407 tafd\11Sil 
G7J,3~92 Ca:00.111V 
675SooyCn, 
G78.33S5 latin Ametic.Jil Spous 
1CJJ,3,!l~ SL-pen:amf 
7G5,3t86 M3G Unla'ISO 
700 Di!Dll'!ll1,' en Ellimt'I 
707,3441 □rel:11ioo 
700,3482 FOX Dej.'O'(fl~ 
700,33!J; 00 er. Espanol 
1 m,3485 ruoo 
711,339) MIV1Rls 
712 V~ridct,t~ 
Tf3,34.\Z are lw.icalri 
716 Hi!ihxy 1:1 E~c.( 
717,3428 YIAPh Arrflfm. 
718,342J r~m:ao lnlITT1~rnl 
710,34IDG3l.!~ 
72IJ,123l,3:351,348i ESPN 
Oc~t11:1 

7?2,3331 l!.ti}fil:!.ftmef.car,­
SparLfih 

773,3.WS ~I~ N 
725 DiIDJ1\'!ry Famll.1 
7:27,3~0) lftml.1sNI 
72'il.34S9 Urn,isiJr,Af: 
757,3423 1V Dcrnl'llc.im 
12"1B,33!JIJ Zotl:ll Full:o! ttl 
1229,3359 TUDN I{)~ 

1230,3:liJ rnx o~ Hi 
12:12,3387 tmc u~r,mm HlY 
JJOS UniMa:: All Hlf 
3-311 Unr.i~ooj,H HD2 

.3335 Di:ro11a)' F.;irJliaHd' 
JJ71 OfOJ\'t!)' en l;ij]:lnJI til 
3375 Gala•lis'oo HD' 
JJH Hstory en Esµ11cl HD~ 

~:~=~~o~; 
J-4.~3 Sooy are l-D 
3-147lfu1d:Jthlvie51-tf 
J.49! Zero Ft1-l1Cl1 

MORE SPORTS & 
ENTERTAINMENT 
PACKAGE 
83/r& 
126,1'145 Cr.in'e& lnwsti}ath1 
127}'179 Mlru?tHlatCJ'/ Cllamel 
135S~ws!Rl!I Ch.:mld 
2131Cl,1 
2·1-!l f.SP!le-.w; 
255, 1236 OulOOlr Qmir.l 
257 tilt\ 1V 
259 Nll Nel'Auk 
200,1246 fillilL'fllV 
261 CBS~ t.~rRJr',o:. 
262 MUl u ... ~ 
26J ES»IU 
ro!flH..~ooe 
265 ml. Nnt~\'lk 
2/Dllm 
2B'lCt.fT 
700,1210 Hiffiewsl'ID 
822, 1217 NHL flfitmlt Hll 
BSJ,1215 NA.. tret,,llrl:HD 
8$, t103 Cl3S Sto,-ts ~IWl1k 
11D 

SM, !eJ8 CMT ii0-
8B2, !3l3 Blli tlD 
80,J,1216 NFL RedbJ1n llD 
OC0, 1301 ESPNU m 
003,1755 TCM ID 
013,1218 NBA N IID 
Ql4,1210J.lt!lf~lwa:ll!ID p 

1237 ~rtsm;n Olamel Hit 
1~J1 NSPto? 
11ila FMf{i 

PREMIUM CHANNELS 
('1'11XtlJAIOl£L INClUOED 
WITHSIGNltTUF>EtOOUOU: 
E't.A.Y PACKI.GE AND 
S!GII.ATUIU:+ MORE mlflLE 
PLAY PACKAGt;HBOMAX. 
S1/CWTIMS, E?IX AH D THE 
MOVIE" OMNN£L INClUOioO 
VilTIJSU?;.R'.tOOUIILE 
PlAV PACK.AG£; !-IP.O MAX. 
SllOWl IME. mx.. nrrl ANO HIE 
MOvtE t'.HllliKl:L .\NO SUPER• 
MORE TRIPLE PlAYP/\CKMi£1 
!lm HBOEwl 
802 HB02 Ea-sl 
30J 1-mo Sigrn1rure Ell5I: 
aoit.rnoa HBO Farrl~ £.ast 
305,18-l □ HBIJ-Ccmedy East 
307 HBO l.afiro Easl 
322 MGM+ Eoot 
JZ!,1871 MGM, l·O (SisQ 
324 MGMrHHz 
325 MliM+-Maiquoo 
8211 MGMr Drt,e-lri 
335 ST/!Rl. East 
336 srw rncCPr East 
337, 1775 SlUlZ HIWflE N:.llr.n 

""' 33.4.i7B4 SfARZ ElroJf!E 
Vlesrerm Eilzt 

3.,."9,ff/7 srmz EI\OJRt Blatk 
E!!Sl 

3-11 C\!19,ti\X wt 
3G1 Parnmruit-Wi111 fit!OWfiME 

"" 362 SIIC-WnM£ 2 E;i;il 
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~.163,18"6.SHO\VTIMt S'ro.\wa 

'"" 264 ffi0\1/fWE U'lrerre E:isl 
:l6DWKl:as1 
381 The /hJ\'2 Gimcl Er& 
.'lB2The ft\JOO Dlame! }lr.l East 
435,18B!!Pimlt,ruoo 
45□, 18B7 Pb}tcy-La~.hl 
'151,1800PL3)W/ 
452,18[1.]Jui'.:y 
~5J,i8B9VM:I fV 
457,IB04TW+ 
-458,1891 XiS'f 
4511, 1800 HwOi:r 1V 
m,1soo Heo S-1!1t1:l!!lre I{} E;?S 
77J,18f4,31155HBO l:Blli:HD 

'"" 786, 177J SJA9Z ErK:OOE East 
fEJ 

ooa.1sroc~lWAXJID £!ISi 
B70.1SD2H!l0 fEJ oo 
871, 180411802 Ii) East 
.!174, HOO. t!l-16 MIC.~ tni 
8./'5,18G!SrA..O.Z f;ist l-0 
B77,1B40Pi!!mnru,t~, wilh 

SOOl'/Tl.1t 00 wt 
878,1842SHO\VTIME 2 HJ Bisi 
.!!80,1B48SHOWllMt £:dre;r,e 

"' SS3,1BIIl1l'P. Ma~ Chairel 
l{)Eus! 

&14, IB6211'f. MotPC Ct!a,rel Xlra 
EaaHD 

1771 FL»: E:!sl nf 
1822 Mm:MAX E:!SI: 
182-1 AciimlAAX £esl 
1a26ThritrMaxtast 
1a73MG!l+Hilz;01

, 
1874 MGM.. MDI'~ Ht_r 
!9ffi MGMt llri~•ln HD' 

INTERNATIO~AL 
SELECTIONS 
]1{11 V/ilbw PIIB" HD 
31021\'AwHD 
.3"103Zeei'VHD 
3106SETI-O 
3108 AllP l-l:l1•,s 
3135 CCW4 
J13TPloolii; ilki t-t'it.> 
3.138 Cll Ztilll!f liarr Chlrrn~I 
3-180Ph:len~~JI\ 
31 SD l\lJ JJoo 
3185 Scig,n Rromi:a51ir,g 
T~le,illiJ~ tle1wr.fk 

3104 lhB Fif'Jli'IO Ctwrel 1£1 
2195GU'APi10'/fV 
3-tOOGMAWa T\I 
3210 Sp:irlV 
3212 Reror~rv E"IIIY,13. HO 
J213WGl!tol-{) 
3216 SIC tllfmali:md 
3225 RT\11 ~lussi~) 
3226 RIN P,Js::ibnl 
322r ~~m ~oo 
3230 lmpoct TV 
3:145/JTT~t'i:IIUr\,; 
3250 Thi: !<I.el[ lf<::!l~Gfk 
3'265 -.vs r,!oore l-0 
J275,\me1~1nrv 

32&1 rw lrt!Brnntiooal liJ 
32.5·1 t~~-sl .bl[[ 
3?115WdrmP~s 
32813TVk.3 
3287 Zt:eTV 
321!!tg 
:lW !ilix1dlV 
32:ll TV GIOOo 
3~N5t~nde 
32!6 rw 1n1err~krol 
3293 T,lle Fi!irJru Ol:lmc~ 

PAY•PER·VIEW 
300,&'.l!l.1201 itl09.WiD 
IWH□ 

401 iN 00.WD P?J 
401 ~ OEMAIIJ PP/ 7 
D13.!218NBi\lVHll 
3001 I/LB B -Mmna 
Oi:lmmliiJcb 

3002 liUI B-AH'1tlla llrav"a:!: 
3003 l.tB El-lial.1TJll Ori®s 
3CCA l.tB El - Bosl'm Red Sm 
3005 r.t.n El. Chb:igoOJts 
3D)i t.t.n El-OJ~Yitiiie-SJ.t 
3007 l,lil El • Ch:ilnali ~ 
sroa t,tn El. C'e1~~ lndilriS 
30CO 1.1:.9 9 - CdoraOO Ro:~ 
2010 ,&nEI-l►.ltrliitti!}E(~ 
3011 t.tn El -1-bldoo Amoo 
3012 l.tll El • K:!ruas Cty Ila/Ills 
3Dl 3 !..tD El , Loo Allglllcs. 
Ano,b 

3014 1.t!l B-Lost.ngMeS 
Doclger.; 

3[115 Pd.BB-Mi:lmf tMm 
301u IU El - Mih•,QJJkre 

°"''"' 3017 f.tB El - Mmnescti Tl'lils 
'3018 t,t.B B-1-kwYcrll l.!els-
3D19 f,lil El· rei1Ycd: Yffikfa; 
3020 l.tB El-03l!blrrl .ADlleOCS 
lDll ',lil £1 • Pll<IOOCJ~llb 
Fhille'J 

3022 f,lO El ~ Pn~urg, Pi~s 
3D23 t4.ll El-Sun lf,i!IO P;iites 
3D24 1.1.!1 El - Sm1 Frmlc~co 
Gi:lrlls 

3025 /.l8 B- ScattJe M~rin~ 
3026 rli..B El· Sl. Loois C:mii~ 
3027 l,tB B. Tall'\'.l3 Bayfbr-; 
3D28 t,i.B El • for.1!1 il:i1gl1"!. 
3D2!11,Ul El -TorOllta Blle J~J'::I 
3000 t.t.B El • Wnslfnytoo 
Nalbrr..lir 

3l04 tlEALP-fiU;J11.'.!lirA~ 
30.JS tlHALP-Brelm t.eti::s 
300:6 NBA lP - Bl~n Nels 
3037 h'BALP-Ciiailc-tte HITTTllls 
3038 llBALP - ctiirogo Buis 
Sim !IDA.Lr-Cl::;1;hmt 
ca•mlicis 

3840 NBA lP ,. DJ!las Ma1"£:£1i:ks 
31},11 h'Hfo.LP-P-anl'llrNU'1gf1S 
3M2 lillA LP - ~lnli Pi!ilr:ns 
3043 IJBI\ U1 - Golriffi &ate 
Vl.ll"OOls 

3044 lcB"A LP - lhistm Fbck.e'.s 
31J,\5 NM LP· lnjiam Poo.:=:s 
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3046 lffiA lP. Lis.Mileles 
Qi):per.; 

JJ47 NE!A LP -lai/o;ieles 
IJl<ero 

30,tS !IPA lP • .!.fenl)lri&Grirni::s 
:JD4Q li!JA LP - M""' Hmt 
3050 NBA LP • Mil'l'lm.tu llu~ 
3051 NEALP-MinTiml:ewa•llls 
3052 NEA lP - New Orleans 
PeliCllllS 

3053-llBA LP - flewYak!<r1ickr. 
!l054 l!lA LP - Oklah.ima C~ 
nmnlie:: 

305SllM LP-Orb111fo.M3JC 
3056 ltEA lP. Au'b:le!Jjllil 
)IDs 

3057 NM lP -fmenrt SI.Ins 
3059-NP.A LP • Ptlltlnd 
Traiil~ 

3ll59 llBII LP - fioo-alrelu:J Kings 
3000 NM LP - Sa, Anlliroo Spurs 
301H NBA LP-T11MID Raplm: 
3DCO. NEY!. LP - tlti!h .!:m' 
3063 tlfl.A LP • 'li~gtm 

1/.llilltl.!l 
30G7 lni CJ -A.'l:IOOim ll:Jct.s 
30111 Nff.. a . BDstm lhlir.s 
3000 Nfi. Cl - llidJ:iloSa!:ces 
30m ti!{_ Cl • C2l93ry Rarre:: 
307! Nit. Cl-Cl:f~llla 
llm:iYies 

:mn tit!. Cl-Ch~o 
"'ci<l,Jwl<s 

JJTJ Mt. Cl-CdOO!OO 
Arolanctm 

3074 tlli. Ci· Cdu_"°u:; Bi.Je 
J"""1s 

3075-fill Ci. D.Aassta"s 
3076 lili. Cl - □etroil Red Wir,gs 
3077 tll·l GI -Erlrronta~ 01e:s 
3078 Mi. Q. noom Pam!icr:s 
3079 tifi. Cl • lm Mgee;: Kings 
30W Nl{.CI • l+f~h:!WM 
3081 Nii. Cl - !Aoo~al 
anncr~u 

3082 tit ~ • 11~\'flf Pre::l~!tS 
308J. Hli. Cl-!,'e1,· Jer:;cy Ele•&s-
3084 lilt Cl· t/e'w Yof,.; fsl[ll!der.l 
00B) tilt. Cl-1,'ewYo~-: lb.l!lftS 
3000. 111-l Cl - OflawJ SooalG'Sa 
3087 Nii. Cl· Ftlil~hC Flyer.; 
30BS tlli. CJ - P'i1tstr.Jrgh 

Per,;i1;iri,;; 
3DE9 lili. Cl: S:ln Jere Sllr!ks· 
:woo Nii. Ci· 5ea.111f-i<tCMlr. 
3091 tOi.CI-SL lctiG BILees 
mv. Nii. Ci. Tmr.p~ 9::iy 
ug;otig 

3trD3 t.1-t C.1-lcrooto MaJm' 
LC"l:115 

3004 Nii. Cl· U1¥1 Hocke'/ {:I.Jb 
30!)::i tit Cl • \laOOJU'IEI 

O.,~d,l.s 
300C. /lli_ Cl -Vf!)l5 Gclre!l 
l(nl[l'll. 

3007 m-t Cl-\\'a!lllllg/01 
Cr4]ilrils 

:JOM !lit. Cl - \Vc,n~ Jg5 

Cable Television Franchise Renewal License for the City of Lowell, MA 
Term: 03/01/2025 - 02/28/2030 (5 Yrs.) 

ON DEMAND 
I . 1000.1882 1Jmi~1• Ple;:eni3! 
t 1!4~1l,!B!!J;3JOO xrn.,tJ Lllino 
PrP.Gent:l: 

~2.1817 ,18!!0 Hi!.zi 
:J.43,1am,1sst jlitz21 

344,181!HUz3 • 
400,<lllO;JBB4.J~O PMIENTJIJ...' 
4~,1885-Mlll On Derr,ar,d1 

Ma,1622i!fJl'J lltrn:k 

""'""'" 1751 Fiee Mcr.,ie. an -~em:ur.J 1 
1!!01 KID On ~m!ll'l~ 
1007SiMlOJi 0elOOlld1 

3.J.70,3400 Xf!nily Laino 
Pie--..enkl 

3440,3450.3400 PAAENTN..1 

XFINITY INSTANT TV 
LATINO 
WOtOll(;F.it AY.!.ILAIILE F"Ofl 
NU/Sll9:5Clil?Tl□NS!. 

G44,33f:3 Pasil.'tel. 
6.58,::n.m vme l(jjs 
667,3445 areoo m1311ifa 
675 Secy C"llff 
700 Di~1~rya, EsJ:'G'JCf 
l07,341 r Orebtioo 
700,3300 Cffi en Espanol 
712 V'1!rid1iMO'I~~ 
713,3,M2 Ore .V..elX::llD 
7 IIHlcici'/ ~ tspa,cl 
71 !} .3483 Gma\'Ufl 
722,3331 llrb:lffit,,meOCJs. 
~th 

725 OiOC!ll'ef)' Famil:! 
J.335 Dtco~ F:milio HD2 
3.37 l Dbx11P.t'i tm l;;!;l!U"Ol lfl1 

33"/5 GaJa'ml ~m7 

3Jr7 liH!ory e-1 Er.!¥'cl HD" 
3443 Scny aro fO . 
J.1471/aidJt.t.nis HY 

DIGITAL ECONOMY 
{HO lotJGEJ. AV-'ILABL~ /'OR 
NF.WSUEISCil:IPTlONS.J 
,2;11[!_ 

J.51.15'\~l\mk 
~G Liletiire 
um 
3.9Dflwr1:r1 
40 Mstmc 
-41 FOXNcws.O!:rirel 
42GIIN 
45 Bbr1111te-g N 
,m CllBC 
5-3 Br;im 
5-gAMC 
G1 C.."flledf Cclllrnf 
G3 Mirr1<1I Plarot 
&11Vl..aoii 
66 Hl~lay 
E.!lllH 
7J-H.-illmmk O,amcf 
IOOOOC t>evm 
100 Smlttrnoom Cl!:l;1net 
100 Mollrr-.JII,: l.fr,;lccy 
21D Natkti~ Getgrn~i:: OJ::ru;f.-l 
24100::Amcrtn 
2ll-4 FOX B:.m!nes.:: tiefl'll!X 

1!:D,1123 FOX&Jsi'le;s tifh'Kirf( 
llD 

100. H59 Hull:oo/'11 M1•filmy 1--fJ --.. 
f!:14, 1'163 ~.u Ii) 
705-,1121 ClffiCHD 
821.1473 fla00"1al Gw;ir!llihi::: li:I 
823.144□ Oktm1::ri• lfl 
B34,~466E! HD 
835,1403 IB\ tlctm:rll.H□ 
8~.1455 Lifetiroo HD 
837,1402/l&EHD 
841,11111 FDXtlcl''S. Ch:lnne.lHD 
EJ.12,1111 Ctu~li) 
844,1122 Bb:lrrtle!gl\l t{J 
858,t435 CaneaJ Ci:n1ral tO 
El59.l495 MlC t!D 
863,1471 AnW:!PlaootHil 
872,i478HGIDl]lil 
001 .1113 MsrB': ltl 
005,1625~11D 
007. !458 Hallm:u!< Cb:u,nel H□ 
920,1418 68CAmerbJH□ 

1117 BBC tk1'1;i_,H□2 
13:i0£wn~-4'K 

1 142'6TVLr!J!lH) 
1477 snmiscrnan. Cl!alrel Iii 
1627 i\9liR£ rnY 
36l-4 Event: 4K High-F!Oeit:l 

FAMILY TIER 
(NO LONG.ER AVMLABI.£ FOR 
Nli.WSUBSCRH•not.S) 

32HGT\' 
43 lt.N 
471he WE-airer Dl:1/llel 
54 Foo::IN:m'1L'l1:. 
70 OSiey Cllamel 
71N"dt.ebOOJII 
210 tlalillOJI ~DIJ~h.c C/urrel 
21.E-Unl1ets.il Kids 
221 □mil"1:IYFnmit1Ch'.l!lffil 
222 □trey ID 
224 1c-enN"ij; 
'01 Scienre 
240 Mn!11cl~ Uetl\lJ!k 
792,1716 Disney JO) 1-iD 
821,14731~5:<J• GooJr'llh< Iii 
824,1715 rnrrrn•1Ctioone1 HD 
825,1/28 Nickclorecn HJ 
832,1402 flGTV HD 
B43.l112HWIIO 
847,1102 TTH!Wea!lmQi!:i'meJ 
HD 

854,1484'«>J No,wk IID 
8ffi.M51 S:-1.'tlrc HD 
[121, 1707 U11'.~rsa! Kil:S H□ 
174Q. Terof-ldl HIY 

STARTER LATINO TV 
(NO LONGER i\VAIL/illtF. l'Cr.: 
NEWSUl!SCllll'TIOU.Si 

28MiV 
2ihHI 
30 FX 
31 lllS 
32t-'rilrJ 
331NT 
38TLC 
431iJrl 
~!J E::fN 
SDEGm2 
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SINES~ 
5-2 NOC ~ms Bl:<i!orr 
62S)t1 
67 ili'.ll'fl 01:imel 
GOGl'A!Chmmi:! 
71Nmlroem 
72 Frei:.l.lrm 
84 NE,'i,Na. 
AS,125GrBCSp:irts&r.!lc-fl 

{)1"ert~ 

124 N~l\"Stlaliln 
13!J-f;ff.,file\l'itlk 
2141Vlln, 
2'1SV.Hv 
218Ltli\rnKtfa 
.226 0\11111 (O)ll'"Ji '1,lnlrcy 
Nel1,~ 

236, 1GB2 ~ lmp.:itl Ueti.•,,;nk 
26165'1 
27□ U.l'I 
784,148!1 Trawl Ch2Ar.el lil 
788, 1456 U.IIHil 
799,1428WElvHll 
825, 172!1 t,'id,-cl:,;Jrui HO 
826:17,12 Freefmn f{) 

&27,16riiMTVi-O 
828, 1612 MTV U,-e l-0 
llW,160711111111 
.830, 1400 FX f{) 
!31.14~TESIO 
832, Mm HGTV lil 
-833, 140! TNT I{] 
8-39, 12,13 f.8[11.atlrr:00 NetwOIX 

f{J . 
843, 1112 Hill Kl 
848, 122.J Goll. Oiume! /ID 
SM9,1205ESf't+ll□ 
850, 1 :?00 ESl't/2 Jill 
1151.1200 l<ES'I Ill 
852,1251 IIBC S{lo!tS Bos1oo 1-0 
857,146'1 OWU IID {~rah 
\V"S1lre1Ner.wil(I 

e62,141IS\fyl0 
007, 1450 TLC !-0 
~- 12~ l-iES81-+-fO 
012. 1626 lV One}{) 
927, 1707 UnMl"s.tl Kid, liJ 
I 325ACC ~er1111k m 

ECONOMY PLUS 
LATINO TV 
{HO LOIIGE::R A".'hfLABLC:.rn~ 
111:.!.Y 51.JE!SC.ilFIIONS) 
28MlV 
201~1 
!lOFX 
32HG"J\! 
3a il.C 
43HlN 
62Si"i 
Si rr~·~ ai:irm-1 
7! ~liclmlllfec-n 
n. Free\,:mn 
124 Ne\\'5t1Gtiln 
21-HVL'lle 
2151/&. tv 
:2ta lhh,:r~ f{ijs 
226 01'/N(O~,;<;;,,~ ~1in1rny 

N~l'I~ 
236, 1GB7. TIE !ml)Jcl llet.',1;1rl: 

261 GSN 
2701..AUI 
7&4.1488 Tra1<el Ouumel HO 
7&!U45G Lim ftJ 
700.1428 Y1f: ti' Ii) 
825.1728 Ni'x!!lc®. HJ 
B2G.l 742 H"ei:foim Iii 
B27.l&'J6MTJitlD 
828.1612 MTVlil·111m 
820.18lntH Hl 
B00.1400Fl<HD 
B32.!4g2 HGlVH□ 

839.1243 MotcrTr~~N91\\-ak 
Ill 

114J_I 112 Jllllfil 
861.1454 ml!l HJ 1TI""1 
Wmn-~~!1'«:rl:J 

BBW11 SjlyH□ 
BGTJ450ilCH□ 
012.1626 lV r,rm HD 
921.1707 ttif,'ifS'..11 Ki:15 ffO 

SELECTO 
{N"O LOl\'GEn AVML19LEfOR 
N-EW SUl;;SCRfPHOll5) 

704,J•l"l4&Qere;:,,1.it 
705.J•IBli-NBC ~l1~rso 
70S □iS::Cflll[Y en E-"..par.ol 
707,34'1 Oilelatrm 
700.348! RI! Depones 
700,.!JOG a-men Espaml 
7l0.J4B5 JLON' 
711,3380 MTVID3c 
712\llerdditmies 
713.3442 Gile l.h>m\o 
716 lf.""skry C11 Espaool 
717.3428 'liAPAAlrerbl 
718-,3-420 tclemicro tllfffiltlooal 
7!!).J.483 G:ilavis'oo 
720J231,335L3481 ESfN -tz:11,3300 Zana frJ~HD2 

122!1,J35D TIJ~l Hrf 
12JO.J353 FOK Oepooes m7 

t2...'l.2.33arrecu-itit:m,)W 
3371 DiilWl!ll)'~~DIH□~ 
3375 G:lla-.ir.hll HIY 
3377 Hfa!Dr/ e~ ~oj mi 
3447 l(JMdr.:A1Clliei rO' 
3491 Zam Futbi 

EXPANDED BASIC 
(fiO lOti\:il:!l i\\/AIL\lllE r-m:1 
Ut'NSUllSCR!l'T!0,,5) 

271ru1V 
281\flV 
2ll\lH1 
30 FX 
3, ms 
3?.lfilV 
33 !NT 
34 P 
35 USA Nelw..'J'.-1. 
Bil l!elime 
37ME 
3BllC 
E Dro:1'1'c!:"l 
,f□ MS!illC 

41 FID'.!~w:;-Ch;inne! 
42 C"l 
"31i11 
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45 PJoorbergW 
460-lBC. 
!.,l The V1'ecrlrer Chmll~I 
49 EITT~ 
6DES'N2 
51 fESl'l 
52 tee Sp:uls &istoo 
53 Bnrro 
5-1-foo:l~h'a'::Ck 
6<JAMC 
Gl OJrre<t Ceniral 
62 S'lfrJ 
63Ani'n~ P'1<11et 
64 TVLIIM 
66 Hi;!rlry 
67 (;a.1!:l Charml 
OOBEr 
60 GJlf Cllmrel 
70Dsie•,a,n~ 
7l N'OO!~~ 
72~10011 
7311-llltra-k Chlr.nel 
84t£Si. 
as.1256 rmc spoos Bot.on 

01'c1f'itw1 
124 fe~dlaocn 
I3DACC tlft.','IJfi< 
1so aoo 
10!:IHJ!tnarkM~r,, 
210 f-blicrul &.:og"~hi: Chlnn'.!I 
2141\'0oo 
215 Vlt Ii' 
21GCkJgen 
21BUIVl.w..r1Km 
2213 mvri Aa3h v11n.rre1 -235 LIP 
24t EDCAIWica 
249C..ffi\tl3 
250 FOK Spero 1 
252 lm!W;!ntm Diae:c,,,~iy 
25,lRIXSj.'t:rls2 
25GOO· 
26G Teini. Cl\'.mrel 
26TGSN 
2mum 
279 a-eoi Arrel'ic:in Fam fr/ 
284 FOX Dushess 1-k:lviuk 
784,1400 Trn1<J! 01:irnel till 
7BB, 14E6 U~ll fl!} 
7B!), H7.3 FIJXl?,Jsiooss Mct1'11Xk 
l·D 

700,:459 Hall1n11!c Mr,,1er/ HD 
79<!-, 1463 B'a,n I{) 
795,1121 CliECIID 
799,142aWE.tvlil 
El2'.,1473Nat:-:nr.l Goo]rap'!lt !-0 
823,1449Dlsro."Cf)'Kl 
fl24, 1715 DfJnei; Clm!ln.il HJ 
825,1728 Nickekrl~ 10 
326, U 42 Heel<lrm Ji) 
B27, 1G:.'6 M1V /-0 
32B,1Gl2M-TVL\'e HD 

Cable Television Franchise Renewal License for the City of Lowell, MA 
Term: 03/01/2025 - 02/28/2030 (5 Yrs,) 

B20,1f,l)l 11HI HD 
830,UOOFXliD 
8J1,U3'11BSHD 
832,HD:2 ffiJ1.' liJ 
Sl'.J,U04TNTHD 
SJ.t, 1403 El HO 
.!!J5, 140.l 0SA.N~tli\l1,; H) 
8-36, g55 Liretime Ii□ 

837,1402.MEt-0 
ros, 122--1 Tmn'6 !:hara-al HJ 
439.12.U MOOJffrmd.Neh'!O!k 

fl) 

8-41.1110 FOX~,:s Chu,n~IHD 
842.11!! llfHID 
343;1112 IUI l-0 
344,1122 Bklo.r1D?tgTu'li) 
11--47, 1102 Th'.l Weatller O'r.Jnnnl 

fl) 

848,122'.J GJ!I Glli!mel HD 
8-i10.1205E91NH) 
l!i:-0, 1ro; R':PN1 HD 
ll51,1250NESNHO 
._1!52,1251 fEC Spcr1s E.\:lsloo lil 
'1~. 1484 FoodHer,Wltk tO 
857,1464 OWtl HD (OJ:fllh 

Wnlre;N~M0JI(,\ 
858.1435 O:irre:t)' Cenr.i.l Ii) 
.!!59:I405.o\lACIB 
i6i 141 I Si1y liJ 
563,1471 Allimal Flll!llll l-0 
867, 1450 TLC/fl 
.!!72,1478 Hslc,:1 ltD 
/J04,1255f£SJ+HD 
001,1113 MSNBC HD 
502.1430 lruTV !ID 
OC'5, 1625 llEr HD 
007, 145!1 lillrmrk Ch:innel fO , 
OC,8, 14rsl L'P tD 
£',1)),1#4 lr.•re:;tignton Di~~!)· ,o 
.912,1626 TV Or,e I{] 
920,1-4"!.S OOCAJrericaH) 
921,1-4135-0-'Y!l,ai ttD 
Q23,12ID FOX Sp:rls 2 Hll 
02'4, 1410 FXX HJ 
925.120.!! FOX~;; 1 HD 
92"7.1707 UnM1t!ial KmH) 
1115 Ni.'\'/Srrm TV ifJ.~ 
1116 f4~sN":it:br1 tJD' 
1130 C-S'loNJ !ID 
132!iACC ~lv1cl1:HII 
13.50E,-em:s!it.i 
I425GS'l Hi 
t426TVlnn.1HD-~ 
t 437 Coroo!!'J.TV f-07 
1 «6 ju~lice Cmtral iV HlY 
1461 Gre:itA:rertai ~nmiti lllY 
I48311>.-ji, r1I-c/ • 
1c-.23,\f.no 19 
J6N~iD 
16:!iASPft!-D" 
1636 GOOTu't-f!: 
I63i lle',nt HJ' 

169-4 Je1'tish~81oaOO:m!ing 
Sen'al /-0" 

1721 Primo Tu' Iii' 
1Tl:2 Kii: ~I IID2 

3131 Cmisi'l~sTV wi 
3814 E'l!:rrls 4Klfi1Mid-3li:'/ 

8il1)COO: 25[,0:1J.iilJ;23iC-;J.36');2400:U 10:2570:3!!J;:?Gm:r-e;,o,ZtXI:;s,:(i;?Ztl:2i!PJ.'S9~ 

For more information visit xfinity.com/support/local•channel•lineup. 
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"'" COMCAST 

Schedule 4.5 - Current Leased Access Policy 

o,•eniew of Leased Access Policies 

The policies outlined here are .intended to provide the ,·eader with an o,..,view of Comcruii's 
policies with regard to Commercial Leased Access. The policies and rights ofCowc,.t, as 1,·ell 
as the re,pouoibilities of Leased M<:ess programmers. ore more fully tre.,ted in the Leased Access 
chatwel agreement which is available to p.-ogr= upon written request. 

It is the policy of Comcast to designate cballnel capacity for commercial use by 
unaffiliated persons in occardonce 1.\-ith the requirements of Section 612 of the 
Comnuwication• Act, as amended (47 USC 532, 47 CFR 76.97q el seq.). 

Potential prograwmers a.-e advised to complele the 'Comcast Leased Access application to 
ensure basic contact information and leased access playback requests. 

Comcast will enter into all negotiations and discussions with all bona fide leased access 

Pro•rammers "in good faith," with respect to• full-time lease of channel tin,t, - ~ ' ~ 

C.owcast may 11eve,• cablecast obscene material As to indecent content it is Comcast', 
general policy to refi:ise c.anfage vf indecent programming o.n comm.e1d~l Je.ased a,c:ce.ss 
chllll!lels 

Before o Channel Lease Agreewent is signed, a programmer mnst: 

(I} Pro,-ide proof of general liability and broadcaste.ts' liability rui4 emm and omissions 
insm-:wce. 
(2) If applicable. provide proof of nntsic right• for any nnisic that is to be cablecast 
on the channel ( or rights to other programming) 
(3) Pre-pay 30-day in advance for all leased channel time. 
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Schedule 5.1- Lowell I-Net Locations 

DESC!IJP'l'ION 
L ni-. (ktW.ltk: M. fl,:iil~·r Hkn1..:'f1~::.ry Schi-1111 

C.::1n:lisml ( )1C1·1nr-cJI ;\a1_:F fogh .ll-:;c::11~~j,.-~ P-::-.r.?:Jfi't.m. 

Ci~1~1i:1tr: Sdu:11~1 

Lunru Lt!c Al.tfcrt;-.~h•e J•rngc-.:lim 

kM1.11,, llt.crii~~rutlc D:.s Sdw,;>l (il.lt<-r1t;1.frve.) 

Alm.l1:1m I .ir;.,i:nh:i J5kmr.:1~m~• Scl1i:?o:1!. 

$. Cho-9t.c. ~kin1hlffo _HJ011(•1Hit.ry Sd:io;}l 
Jost"Jnl. /a~. Mt:,·\.,•in,~'lli: Elen.,-c,uacy· &111)0I 

Mood]( l~Jc:mt.:nl'Jt}' SJ1,Jol 
·~(t Mollo~r J.,o•.ve11 J-H,sh .,\1r,t•r,w.:riw Prngt:1.m 

11. C.Wl. Marer i!:1c:m-.Emi1t;i' Schm::il; t<!, hz rebl]ilt 
n:-:i Ch!ilrlon·-!;! M- i\forklanii E1t;-~11-11!nr-.1ry 51:h .. :,...-:-:.!l 

t :i. P':1',}.'ll,.ldi!:-:;:t i'v1JJO~Jl rnen}:::l",jf:1~}' S-:::!'..:~11 

!-'1: J.G.Ii,·11/[".At1'.'!St:ho-..-.!. 

t 5. Pt1tt 'l•'. Pi.till}' E/1:;n.-.:11mr.y :;:ic.hool 

t,!'i. Job1·1 J S11:1~1g-J111J:t:1y Eltm1~m1.ty Sdwol 
t ·7. Varm1m Ul,i;•.mi:~ a ad A.rt~ El:cmcal"lll)' Sd1t.1ol 

("CLOSED)•) 
rn. ''i,1{•';,1i.hin.g,r.otl Ek-mcnrJf}' ~ht:::i-J 

t<J. t~~.!<1lltll C1.i11ut1iuJl)1 PH,ll..11:"uiLa/~ !; . .,J11.n1l 

2f.l. J;·u.1~ S, D;,k? ti.W.;Jk -~-d1vvl 

2:t. H.J. R,:l-!:.frt1$c,ri ,\·1iddla~ Sdx~:::-•J 
:t2. ft>!. N. Roger.:; Mid.JI~ $1:h:_>:)l 

Jurr..c~ Sulli.v<1.n Middle ~~t.:h1.:d 

ilJt". ~~--11 i~,"illll!?; M1ddl~ :--ii:bo..-:,1: 

23.. 

24. 

2f. ,•\dlllt Tfa~ii;-: fi:1311.1.~:1dfil1i Fi~-:-grnm (~J tl1-l'l Gir,:_:=;!1:. !-.i::h.::,.j 

C:ir.y I f.2.II (~\-JlS D1!pam:nl!rit') 
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Cable Television Franchise Renewal License for the City of Lowell, MA 
Term: 03/01/2025 - 02/28/2030 (5 Yrs.) 

Schedule 5.3 - Payment Schedule 

Mard1 15, 2025 
2024 

City ofLowell 

Mard1 15, 2025 S.50/sub 7.8 
Liren,se I:'ee 

City of Lowell 
eriod of01 01 2.024-12 31 2024 

2%GAR 2% GAR for Op_~tions 
Lowell Tclcmm. March 15, 2025 less license fees 5.3(c) """'"""'"'"'"1.t';s_s,,~,~~-c fees Corporation 

Mard1 15, 2025 3%GAR 5.8(a) ,,.}~(~.Q:1\1.~Jc?~ M;l;!n,iQp,al,i)..~.~-~-- City ofLowell 
eriod of07 01 2024-12 31 2024 

,}
0
(? .G.1~. . 2% .. 9 ~~ fo; Qp_eratic?.!:1:S. 

Lowell Tclerom. September 15, 2025 less licenscJees 5.3(c) lc~s. ~~se fees 
Corporation 

Mard1 15, 2026 City ofLowell 

Mardi 15, 2026 $.SO/sub 7.8 City of Lowell 

2%GAR ~o(~"~A~ f?~--Op(:'[llti9~-~- Lowell Telerum. Mard1 15, 2026 less license fees 5.3(c) less li=sefees 
Corporation 

foe eriod of07 01 2025-12 31 

City of Lowell Mard1 15, 2026 3%GAR 5.8(a) 
fo, 

2%GA~ 
Lowell Tdccnm. September 15, 2026 le~-~,.~~sc f~es 5.3(g 

Corporation 

March 15, 2027 City of Lowell 

March 15, 2027 $.SO/sub 7.8 
License Fee 

City of Lowell 
eriod of01 01 2026 - 12 31 

2%GAR 2% GAR fi?r.Qperations 
Lowell Tdccnm. Mardi 15, 2027 ...... }~8,8,.,~~-S':.f~s. 5.3(g less license fees 

Corporation 

.. }
0
(~ .G t\R .f~! .. tvh1,ni?-P~. !\~~~ City of Lowell March 15, 2027 3%GAR 5.8(a) 

eriod of07 01 2026 - 12 31 2026 
2%GAR 

September 15, 2027 le.ss license fees 5.3(c) Lowell Telerom. 

Corporation 

September 15, '2027 3%GAR 5.8(a) City of Lowell 
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Mard1 15, 2028 

March 15, 2028 

March 15, 2028 

Cable Television Franchise Renewal License for the City of Lowell, MA 
Term: 03/01/2025 - 02/28/2030 (5 Yrs.) 

$.SO/sub 7.8 
Jlrense Fee 

City of Lowell 

wwn·2,% GAR _~%GAR for Opcptions 
Lowell Telcrom. 

_ ... !~sJ~_se f~~s 5.3(c) __ _!~~_s)i~~.s.1:_fees 
Corporation 

3%GAR 5.8(a) '" __ 3_010_ .Qb:l~J~!JvJ,1:19-_i__?p_aj_A_~~~ 
Gty of Lowell 

eriod of07 01 2027 -12 31 202 
2%GAR -~-o/o.Q_i~.l~ (C,!:, Op_~tjg_~_s ___ 

September 15, 2028 less_ lirense fees 5.3(c) l_ess !icense fees 
Lowell Telerom. 

Corporation 

GA_R for Municip 

2028 
City of Lowell 

March 15, 2029 $.SO/sub 7.8 City of Lowell 

2%GAR 
March 15, 2029 ... ___ }~_'.'__i;_!icet1s.~ _fees 5.3(c) 

1 
____ 2~_%_GAR for Op~r~u,,·o,cn,cs __ _ 

____ lf:SS li~n~_£_fees 
Corporation 

Mard1 15, 2029 3%GAR 5.B(a) City of Lowell 

____ ?%.Gb)~ 
September 15, 2029 less lirense fees 5.3(c) 

?o(E.G4~. fo.r __ QQ~t_ig_ri:~ ... 
less lirenstfie<<ees __ _ 

Lowell Telerom. 

Corporation 

March 15, 2030 

Mard1 15, 2030 $.SO/sub 7.8 Jj_~?.£.f~e . 
Gty of Lowell 

2%GAR , ____ 2% GAR for __ Opcrations .. 
Mardi 15, 2030 less license fees 5.3(c) ... l_~.s~_ l!<I:fl.~e fees 

Corporation 

March 15, 2030 3%GAR 5.8(a) __ }
0
(og,:\~ f~r Tv!ll;ni~p_1_1'.\~~-~--

City of Lowell 
eriod of07 01 2029-12 31 2029 

.?~\GAR .. --~-
0
1'.o Qf.R fo~ __ 9p~~tio~~ 

September 15, 2030 ....... _ _)e_ss -~~~~.f~~s 5.3(9 l~_s_~I~se_ fe~:' ... 
criod of01 01 2030-02 28 

Corporation 

Septem bcr 15, 2030 3%GAR 5.8(a) _ 3_o/o __ GAB-.. fo.r M:u.~i?pai A_~~-~---
City of Lowell 

eriod ofOl/01/2030 - 02/28/2030 
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Cable Television Franchise Renewal License for the City of Lowell, MA 
Term': 03/01/2025 - 02/28/2030 (5 'irs.) 

Schedule 6.2· - Customer Service Obligations 

FCC CUSTOMER SERVICE OBLIGATIONS 
TITLE 47--TELECOMMUNICATION 

CHAPTER 1-,FEDERAL COMMUNICATIONS COMMISSION 
PART 76--CABLE TELEVISION SERVICE 

Subpart H--General Operating Requirements 

Sec. 76.309 Customer Service Obligations 
(a) A cable franchise authority may enforce the customer service standards set forth in ,paragraph {c) of this section against 

cable operators. The franchise authority must provide affected cable operators ninety {90) days written notice of its Intent to 
enforce the standards. 

(b) Nothing In this rule should be construed to prevent or prohibit: 
{1) A franchising authority and a cable operator from agreeing to customer service requirements that exceed the standards 

set forth in paragraph {c) of this-section; 
{2) A franchising authority from enforcing, through the· end of the franchise term, pre-existing customer service 

requirements that exceed the standards set forth in paragraph (c) of this section and are contained in current franchise 
agreements; 

(3) Any State or any franchising authority from enacting or enforcing any consumer pr6tection law, to the eKtent not 
specifically preempted herein; or 

(4) The establishment or enforcement of any.State or municipal law or regulation concerning customer service that imposes 
customer service requirements that exceed, or address matters not addressed by the standards set forth in paragraph (c) of this 
section. 

(c} Effective July 1, 1993, a cable operator shall be subject to the following customer service standards: 
(1) Cable system office hours and telephone availabllity--

(i} The cable operator will maintain a local, toll-free or collect call telephone access line which will be available to its 
subscribers 24 hours a day, seven days a week. 

(A) Trained company representatives will be available to respond to customer telephone Inquiries during normal 
business hours. 

(B) After normal business hours, the access line may be answered by a service or an automated response system, 
including an answering Machine. Inquiries received after normal business hours must be responded to by a trained company 
representative on the next business day. 

(ii) Under normal operating conditions, telephone answer time by a customer representative, Including wait time, shall 
not exceed thirty (30) seconds when the connection is made. If the call needs to be transferred, transfer time shall not exceed 
thirty (30) seconds. These standards shall be met no less than ninety percent of the time under normal operating conditions, 
measured on a quarterly basis. 

(iii) The operator will not be required to acquire equipment or perform surveys to measure compliance with the telephone 
answering standards above unless an historical record of complaints indicates a dear failure to comply. 

(iv) Under normal operatlng conditions, the customer will receive a busy signal less than three (3) percent of the time. 
{v) Customer service center and bill payment locations will be open at least during normal business hours and will be 

conveniently located. 
{2) Installations, outages and service calls. Under normal operating conditions, each of the following four standards will be 

met no less than ninety-five percent of the time measured on a quarterly basis: 
(i) Standard Installations will be performed within seven {7) business days after an order has been placed. "Standar~" 

installations are those that are located up to 125 feet from the existing distribution system. 
(ii} Excluding conditions beyond the control of the operator1 the cable operator will begin working on "service 

interruptions11 promptly and in no event later than 24 hours after the interruption becomes known. The cable operator must 
begin actions to correct other service problems the next business day after notification of the service problem. 

(iii) The "appointment wlndow11 alternatives for installations, service calls; and other installation activities will be either a 
specific time or, at maximum, a four hour time block during normal business hours. (The operator may schedule service calls and 
other installation activities outside of normal business hours for the express convenience of the customer.) 

{Iv) An operator may not cancel an appointment with a customer after the close of business on the business day prior to 
the scheduled appointment. 

(v) If a cable operator representative is running late for an appointment with a customer and will not be able to keep the 
appointment as scheduled1 the customer will be contacted. The appointment will be rescheduled, as necessary, at a time that Is 
convenient for the customer. 

{3) Communications between cable operators and cable subscribers--
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Cable Television Franchise Renewal License for the City of Lowell, MA 
Term: 03/01/2025 - 02/28/2030 (5 Yrs.) 

(i) Notifications to subscribers-

(A) The cable operator shall provide written information on each of the following areas at the time of installation of 
service, at least annually to 811 subscribers, and at any time upon request: 

(1) Products and services offered; 
(2) Prices and options for programming services and conditions of subscription to programming and other services; 
(3) Installation and service maintenance policies; 
(4) Instructions on how to use the cable service; 
(5) Channel positions programming carried on the system; and, 

cable office. 
(6) Billing and complaint procedures, including the address and telephone number of the local franchise authority's 

(B) Customers will be notified of any changes in rates, programming services or channel positions as Soon as possible 
in writing. Notice must be given to subscribers a minimum of thirty {30) days in advance of such changes rt the change is within 
the control of the cable operator. In addition, the cable operator shall notify subscribers thirty (30) days In advance of any 
significant changes In the other information required by paragraph (c)(3)(I)(A) of this section. Notwithstanding any other provision 
of Part 761 a cable operator shall not be required to provide prior notice of any rate change that is the result of a regulatory fee, 
franchise fee, or any other fee, tax, assessment, or charge of any kind imposed by any Federal agency, State, or franchising 
authority on the transaction between the operator and the subscriber. 

(ii) Billing-

(A) Bills will be clear, concise and understandable. Bills must be fully itemized, with Itemizations including, but not 
limited to, basic and premium service charges and equipment charges. Bills will also clearly delineate all activity during the billing 
period, including optional charges, rebates and credits, 

days. 
(B) In case of a billing displlte, the cable operator must respond to a written complaint from a subscriber within 30 

{iii) Refunds--Refund checks will be issued promptly, but no later 
than either- • 

(A) The customer1s next billing cycle following resolution of the request or thirty (30) days, whichever is earlier, or 
(B) The return of the equipment supplied by the cable operator if service is terminated. 

{iv) Credits-~Credits for servlce will be issued no later than the customer1s next billing cycle following the determination 
that a credit 'is warranted. 

(4) Definitions-
(i) Normal business hours--The term "normal business hours" means those hours during which most slm!lar businesses in 

the community are open to serve customers. In all cases, "normal business hours" must include some evening hours at least one 
night per week and/or some weekend hours. 

(ii) Normal operating conditions--The term "normal operating conditions11 means those service conditions which are 
within the control of the cable operator. Those conditions Which ar.e not within the control of the cable operator Include, but are 
not limited to, natural disasters, civil disturbances, power outages, telephone network outages, and severe or unusual weather 
conditions. Those conditions which are ordinarily within the control of the cable operator include, but are not limited to, sped al 
promotions, pay-per-view events, rate increases, regular peak or seasonal demand periods, and maintenance or upgrade of the 
cable system. 

(Iii) Service interruptlon--The term "service lnterruption11 means the loss of picture or sound on one or more cable 
channels. ' 1 
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Cable Television Fran9hise Renewal License for the City of Lowell, MA 
Term: 03/01/2025 - 02/28/2030 (5 Yrs.) 

Schedule 6.7 - Billing and Termination Regulations 

207 CMR 10.00 
BILLING AND TERMINATION OF SERVICE 

10.01: Billing Practices Notice 
(1} Every cable television operator shall give written notice of its billing practices to potential subscribers before a subscription 

agreement Is reached. Such notice shall include practices relating to the frequency and timing of bills, payment requirements 
necessary to avoid account delinquency, billing dispute resolution procedures and late payment penalties. 

(2) A copy of the cable television operator1s billing practices notice, work order and sample subscriber blll shall be filed by March 
15th of each year with the Commission, the issuing authority, and the company1s local ~ffice, where they shall be available 
for public inspection. If an operator amends Its billing practices notice, work order or subscriber bill after submitting the 
annual fillng, it shall file copies of the amendments with the Commission, the issuing authority and the compan,ts local 
office. 

(3) At least 30 days prior to Implementing a change of one of its billing practices, the cabfe,televislon operator shall notify in 
writing the Commission, the Issuing authority and all affected subscribers of the change and include a description of the 
changed practice. 

(4) Statements about billing practices in work orders, marketing, materials and other documents shall be consistent with the 
billing practices notice . 

. 10.02: Services, Rates and Charges Notice 
(1) The cable television operator shall give notice of its services, rates and charges to potential subscribers before a subscription 

agreement is reached. 
(2) At least 30 days prior to implementing an increase in one of its rates or charges or a substantial change In the number or 

type of programming services, the operator shall notify, in writing, the ComlTJisslon, the issuing authority and all affected 
subscribers of the change and include a description of the increased rate or charge. The notice shall list the old and new rate 
or charge and, if applicable, the old and new programming services provided. 

{3) Every cable television operator shall fully disclose In writing all of Its programming services and rates, upon request from a 
subscriber. 

(4) Every cable television operator shall fully disclose in writing all of its charges for installation, disconnection, downgrades and 
upgrades, reconnection, additional outlets, and rental, purchase and/or replacement due to damage or theft of equipment 
or devices used in relation to cable services, upon request from a subscriber. 

(S) Every cable television operator shall provide written notice of the charge, If any, for service visits and under what 
circumstances such charge will be imposed, upon request from a subscriber. 

(6) A copy of the cable operator's programming services, rates and charges shall be filed by March 15th of each year with the 
Commission, the Issuing authority and the company's local office where it shall be made available for public inspection. If an 
operator amends its notice after the annual filing, It shall file a copy of the amendment with the Commission, the Issuing 
authority and the company's local office. 

(7} A cable operator shall not charge a subscriber for any service or equipment that the subscriber has not afflrmatively 
requested by name. This provision, however, shall not preclude the addition or deletion of a specific program from a service 
offering, the addition or deletion of specific channels from an existing tier of service, or the restructuring or division of 
existing tiers of service that do not result in a fundamental change in the nature of an existing service or tier of service. 

10.03: Form of Bill 
(1) The bill shall contain the following lnformatiori in clear, concise and understandable language and format: 
(a) The name, local address and telephone number of the cable television operator. The telephone number shall be displayed 

in a conspicuous location on the bill and shall be accompanie.d by a statement that the subscriber may call this number with 
any questions or complaints about the bill or to obtain a description of the subscriber's rights under 207 CMR 10.07 in the 
event of a billing dispute;· 

{b) the period of time over which each chargeable service is billed including prorated periods as a result of establishment and 
termination of service; '\., 

{c) the dates on which individually chargeable services were rendered or any applicable credits were applied; 
(d) separate itemization of each rate or charge levied or credit applied, including, but not be limited to, basic, premium service 

and equipment charges, as well as any unit, pay-per-view or per Item charges; 
(e) the amount of the bill for the current billing period, separate from any prior balance due; 
(f) The date on which payment is due from the subscriber. 
(2) Cable operators may identify as a separate line item of each regular subscriber _bill the followlng: 
(a) The amount of the total blll assessed as a franchise fee and the Identity of the franchising authority to whom the fee is paid; 
(b) The amount of the total bill assessed to satisfy any requirements Imposed on the cable operator by the franchise agreement 

to support public, educational, or governmental channels or the use of such channels; 
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(c) The amount of any other fee, tax, assessment, or charge of any kind imposed by any governmental authority on the 
transaction between the operator and the subscriber. In order for a governmental fee or assessment to be separately 
identified under 207 CMR 10.03, It must be directly imposed by a governmental body on a transaction between a subscriber 
and an operator. 

(3) All itemized costs shall be direct and verifiable. Each cable operator shall maintain a document in its public file which shall 
be available upon request that provides the accounting Justification for all itemized costs appearing on the blll. 

•10.04: Advance Billing and Issuance of Bill 
{1) ln the absence of a license provision further limiting the period of advance billing1 a cable operator may, under uniform 

nondiscriminatory terms and conditions, require payment not more than two r'nonths prior to the last day of a service period. 
(2} A cable subscriber may voluntarily offer and a cable operator may accept advance payments for periods greater than two 

months. 
(3} Upon request, a cable television operator shall provide subscribers with a written statement of account for each billing 

period and a final bill at the time of disconnection. 
10.05: Billing Due Dates, Delin(luency, late Charges and Termination of Service 
(1) Subscriber payment Is due on the due date marked on the bill, which shall be a date certain and in no case a statement that 

the bill is due upon receipt. The due date shall not be less than five business days following the mailing date of the bill. 
(2) A subscriber account shall not be considered delinquent unless payment has not been received by the company at least 30 

days after the bill due date. 
(3} The following provisions shall apply to the imposition of late charges on subscribers: 
(a) A cable television operator shall not impose a late charge on a subscriber unless a subscriber is delinquent, the operator has 

given the subscriber a written late charge notice in a clear and conspicuous manner, and the subscriber has been given at 
least eight business days from the date of delinquency to pay the balance due. 

(b) A charge of not more than a lawful percent of the balance due may be Imposed as a one-time late charge. 
(c) No late charge may be assessed on the amount of a bill in dispute. 
(4) A cable television operator shall not terminate a subscrlber1s service unless the subscriber is delinquent, the cable operator 

has given the subscriber a separate written notice of termination In a clear and Conspicuous manner, and the subscriber has 
been given at least eight business days from the mailing of the notice of termination to pay the balance due. A notice of 
termination shall not be malled to subscribers until after the date of delinquency. 

(5) A cable television operator shall not a_ssess a late charge on a bill or discontinue a subscrlber1s cable television service solely 
because of the nonpayment of the disputed portion of a bill during the period established by 207 CMR 10.07 for registration 
of a complaint with the operator or during the process of a dispute resolution mechanism recognized under 207 CMR 10.07. 

(6) Any charge for returned checks shall be reasonably related to the costs incurred by the cable company in processing such 
checks. 

10.06: Charges for Disconnection or Downgrading of Service 
(1) A cable television operator may Impose a charge reasonably related to the cost incurred for a downgrade of service, except that 

no such charge may be imposed when: 
(a) A subscriber requests total disconnection from cable service; or 
(b) A subscriber requests the downgrade within the 30 day period following the notice of a rate increase or a substantial change 

In the number or type of programming services relative to the service (s) in question. 
(2), If a subscriber requests disconnection from cable television service prior to the effective date of an increase In rates1 the 

subscriber shall not be charged the increased rate if the cable television operator fails to disconnect service prior to the 
effective date. Any subscriber who has paid In advance for the next billing period and who requests disconnection from 
service shall receive a prorated refund of any amounts paid in advance. 

10.07: Billing Disputes 
(1) Every cable television operator shall establish procedures for prompt investigation of any billing dispute registered by a 

subscriber. The procedure shall provide at least 30 days from the due date of the bill for the subscriber to register a 
complaint. The cable television operator shall notify the subscriber of the result of Its investigation and give an explanation 
for its decis_ion Within 30 working days of receipt of the complaint. 

(2) The subscriber shall forfeit any rights under 207 CMR 10.07 if he or she fails to pay the undisputed balance within 30 days. 
(3) Any subscriber In disagreement with the results of the cable television operator's Investigation shall promptly inquire about 

and take advantage of any complaint resolution mechanism, formal or informal, available under the license or through the 
Issuing authority before the Commission may accept a petition filed under 207 CMR 10.07(4). 

(4) The subscriber or the cable television operator may petition the Commissiori to resolve disputed matters within 30 days of 
any final action. Final action under 207 CMR 10.07(3) shall be deemed to have occurred 30 days after the filing of a complaint. 

(5) Upon receipt of a petition, the Commission may proceed to resolve the dispute if all parties agree to submit the dispute to 
the Commission and be bound by the Commission's decision and the Commission obtains a statement signed by the parties 
lndicatlng that agreement. In resolving the dispute, the Commission may receive either written or oral statements from the 
parties, and may conduct its own investigation. The Commission shall then issue a decision based on the record and the 
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parties shall receive written notification of the decision and a statement of reasons therefor. 
10.08: Security Deposits 
(1} A cable operator shall not require from any cable subscriber a security deposit forconvertersorotherequipmel}t In excess of the 

cost of the equipment. 
(2) The cable operator shall pay interest to the cable subscriber at a rate of 7% per year for any deposit held for six months or 

:more, and such interest shall accrue from the date the deposit is made by the cable subscriber. Interest shall be paid annually 
by the cable operator to the cable subscriber, either as a direct payment or as a credit to the cable subscriber's account. 

(3) Within 30 days after the return of the converter or other equipment, the cable operator shall return the security deposit 
plus any accrued Interest to the cable subscriber, either as a direct payment or as a credit to the cable subscriber's account. 
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Schedule 7.11- Cable Division Form 500 
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