April 25, 20225

Via Email

Mr. Thomas A. Golden, Jr., City Manager
City of Lowell

375 Merrimack Street

2nd Floor, Room 43

Lowell, MA 01852

Re: City of Lowell — Cable Television Renewal License
Dear Mr. Golden:

Enclosed is the executed Cable Television Renewal License between the City of Lowell and Comcast which
commenced on March 1, 2025 and will expire on February 28, 2030.

Please feel free to contact me via email at Kerry_Morris@comcast.com should you have any questions.

Sincerely,
Kerry Morvis

Kerry Morris, Sr. Manager
Government Relations

Enc.

cc: Miran Fernandez, Chief Information Officer, City of Lowell (via email)
Attorney Wm August — August & Epstein LLC (via email)
Shonda Green — MA DTC (via email)
Denise Mason — Comcast Manager of Government & Regulatory Affairs (via email)
Comcast Corporate Franchising (via transmittal email)
Comcast Division Franchising and Finance (via transmittal email)
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CITY OF LOWELL
CABLE TELEVISION FRANCHISE
RENEWAL LICENSE

tiNTRODUCTION

WHEREAS, Comcast of Southern New England, inc., {hereinafter "Licensee"} is the
duly authorized holder of a license to operate a Cable Communications System’in the City of
Lowell, Massachusetts (hereinafter the "City"}, as amended, said license having originally

commenced on October 11, 1992,

WHEREAS, Licensee filed a written request for a renewal of its license by letter dated
March 11, 2021, in conformity with the Cable Communications Policy Act of 1984 (“Cable Act”)

and Licensee filed a renewal proposal dated June 9, 2023;

WHEREAS, there has been an opportunity for public comment, and both parties
conducted ascertainment to ascertain the future cable-related needs of the community, as

required by Section 626(h) of the Cable Act;

WHEREAS, the City Manager, as the lssuing Authority, finds that the renewal of
Licensee's license is appropriate in light of its past performance, its renewal proposal and
successful and mutual resolution of compliance-related matters under Prior License, with such

resclution being the adoption of this Renewal License;

NOW THEREFORE, afte'r due and full consideration, the Issuing Authority and Licensee

agree that this Renewal License is issued upon the following terms and conditions, as set forth

herein.
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ARTICLE 1 - DEFINITIONS

SECTION 1.1 - DEFINITIONS

For the purpose of this License, the following words, phrases and their derivations shall
have the meanings given herein, unless the context clearly requires a different meaning. The word

“shall" is always mandatory and not merely directory.

a)  Access Channel: - A video programming channel which Licens;ee makes available to
the Issuing Authority without cost for the purpose of transmitting non-commercial programming by
members of the public, City department and agencies, public schools and educational, institutional
and other non-profit organizations, subject to and in accordance with 47 U.S.C. 531 and the terms

herein,

b}  Access Corporation: The entity, currently Lowell Telecommunications Corporation, as
designated by the Issuing Authority, and pursuant to the terms herein, for the purpose of operating
and managing the use of Public Access funding, equipment and channels on the cable television

system in accordance with 47 U.S.C 531.

c)  Affiliate {or Affiliated Person): When used In relation to any Person, means another

Person who owns or controls, is owned or controlled by, oris under common ownership or control

with, such Person.

d)  Basic Cable Service {or Basic Service): Means the lowest tier of service which includes

the retransmission of local television broadcast signals.

e)  Cable Act: Shall mean the Cable Communications Policy Act of 1984, Public Law No.
98-549, 98 Stat. 2779 (1984), amending the Communications Act of 1934, and effective on
December 29, 1984, as further amended by the Cable Television Consumer Protection and
Competition Act of 1992, Public Law No. 102-385 106 Stat. 1460 {1992) and the
Telecommunications Act of 1996, Public Law No. 104-458, 110 Stat. 56 {1996), and also various

applicable sections of 47 U.S.C. Chapter 10, all said acts as amended and as may be further
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amended.

f}  Cable Division: Shall mean the Department of Telecommunications & Cable
established pursuant to Massachusetts General Laws Chapter 166A {M.G.L. Chapter 1664),
formerly known as the Massachusetts Commun;lity Antenna Television Commission, the Cable
Television Division of the Massachusetts Department of Telecommunications and Energy, or its

SUCCESSor agency.,

g) Cable Service or Service: The one-way transmission to subscribers of video

prografnming or other programming services, together with subscriber interaction, if any, which is
required for the selection or use of such programming which Licensee may make available to
subscribers generally, in accordance with the Cabie Act and shall include any service determined in

the future to be a Cable Service in accordance with applicable law.

h)  Cable Television System or Cable System: Means the facility owned, constructed,

installed, operated and maintained by Licensee in the City of Loweli, consisting of a set of closed
transmission paths and associated signal generation, reception, and control equipment that is
designed to provide Cable Service which includes video programming and which is provided to
multiple sﬁbscribers within a community, but such term does not.include {a) a facility that serves
only to retransmit the television signals of one or more television broadcast stations; (b} a facility
that serves subscribers without using any public right-of-way; (c} a facility of a common carrier
which is subject, in whole or in part, to the provisions of Title Il of the Cable Act, except that such
facility shall be considered a cable system {other.than for purposes of section 621(c) of the Cable
Act) to the extent such facility is used in the transmission of video programming or other
programming services directly to subscribers unless the extent of such use is solely to provide
interactive on-demand services; or {d) an open video system that complies with section 653 of this

title, or (e) any facilities of any electric utility used solely for operating its electric utility systems,
i} City: Means the City of Lowell, Massachusetts.

j) Channel: A portion of the electromagnetic frequency spectrum which is used in a cable
system and which is capable of delivering a television channel as television channel is defined by the

FCC.
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k}  CMR: Code of Massachusetts Regulations.

1) Commercial Subscriber: A commercial, non-residential Subscriber to Cable Service.

m) Complaint: Any written or verbal contact with the Licensee in connection with
subscription in which a Person expresses dissatisfaction with an act, omission, product or service
that (1) is within the Licensee’s control, and (2) requires a corrective measure on the part of the

Licensee.

n}  Converter: Any device changing the frequency of a Signal. A Subscriber Converter

may control reception capacity and/or unscramble coded Signals distributed over the Cable System.

o) Drop: Means the coaxial or fiber cable that connects a home or building Qutlet to the

Subscriber Network, Institutional Network, or Video Return Line.

p] Downstream Channel: A channel over which signals travel from the Cable System

Headend or Hub to an authorized recipient of Programming,.

gq)  Educational Access: The specific channel{s) and the programming thereon made
available by the Licensee on the Cable System which has been allocated for use by educational
organizations and institutions in the City, and the use thereof, to present non-commercial
educational programming or information as determined by the Issuing Authority, and in accordance

with 47 U.5.C. 531 and the terms hereof.
r}  Effective Date: March1, 2025 -
s} FCC: The Federal Communications Commission, or any successor agency.

1) Franchise Fee: Means the payments to be made by Licensee to the Issuing Authority,
the City, and or any other governmental subdivision, including the Access Corporation, and as set forth

in Section 622(g) of the Cable Act.

uj  Government Access; The channel(s} and the programming thereon made available.by

the Licensee on the Cable System which has been allocated for use by the City, the Issuing Authority

or their designee(s), and the use thereof, to present non-commercial programming or information

Page 8 of 87 ' 4/1/2025



Cable Television Franchise Renewal License for the City of Lowell, MA
’ Term: 03/01/2025 - 02/28/2030 {5 Yrs.)

as determined by the Issuing Authority, and in accordance with 47 U.S.C. 531 and the terms hereof.

v}  Gross Annual Revenues: Any and all revenue, which is derived by Licensee and

calculated in accordance with Generally Accepted Accounting Principles (“GAAP”), from the
operation of the Cable Television System for the provision of Cable Service{s) over the Cable Television
System within the City, including, without limitation: the distribution of any Cable Service over the
Cable System; Basic Service monthly fees; any and all Cable Service fees and/or Cable Service
charges received from Subscribers; installation, reconnection, downgrade, upgrade and any similar
fees; all Digital Cable Service revenues, interest collected on Subscriber fees and/or charges; fees
paid on ali Subscriber fees; all Commercial Subscriber’s Cable Service revenues; all Pay Cable, pay-
per-view revenues; any other services now or in the future deemed to be lawful for purposes or
computing Gross Annual Revenues by a court or forum of appropriate jurisdiction; video-on-
demand Cable Services; fees paid for channels designated for commercial use; Converter, remote
control and other equipment rentals, and/or leases énd/or sales; all home-shopping service(s)
revenues; all interactive Cable Service(s) revenues, and advertising revenues. In the event that an
Affiliate and/or any other Person is responsible for advertising, advertising revenues shall be
deemed to be the pro-rata portion of advertising revenues, paid to the Cable System by an Affiliate
or such other Person for said Affiliate’s or other Person’s use of the Cable System for the carriage
of advertising. Gross Annual Revenues shall also include the Gross Revenue of any other Person
which is received or otherwise derived directly or indirectly from or in connection with the
operation of the Cable System to’the extent that said revenue is received or derived, through a
means which has the effect of avoiding payment of License Fees to the City that would otherwise '
be paid herein. It is the intention of the parties hereto that Gross Annual Revenues shall only
include such revenue of such Affiliate(s) and/or Person(s) relating to Signal carriage over the Cable
System and not the gross revenues of any such Affiliate(s) and/or Person(s) itself, where unrelated
to such Signal carriage. Gross Annual Revenues shall not include actua! bad debt that is written off,
consisten‘t with GAAP; provided, however, that all or any part of any such actual bad debt that is
‘written off, but subsequently collected, shall be included in Gross Annual Revenues in the period so

collected.

w}  Headend (of Head End): The electronic controi center of the Cable System containing

equipment that receives, amplifies, filters and converts incoming Signals for distribution over the

Cable System.
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E

x)  Hub {or Hub Site): A sub-Headend, generally located within a cable television

community, used either for the purpose of Signal Processing or switching.

v) Institutiopal Network (i-Net): The separate existing fiber-optic and/or fiber-
‘ optic/coaxial hybrid system, consisting of Upstream and Downstream channels or.combined digital
channels, said channels made available by the Licensee for the use of the Issuing Authority and/or
Its departments and designees, capable of transmitting video and audio among and between the

various I-Net locations listed on Schedule 5.1.

z)  Issuing Authority: Means the City Manager of the City of i.owell; Massachusetts.

aa) Leased Access Channel: Any channel available for lease for programming by persons

other than Licensee subject to and in accordance with 47 U.5.C. 532.

bb) License Fee or Franchise Fee: The payments to be made by the Licensee to the City

and/or the designated Access Corporation, which shall have the meaning as set forth in Section

622(g) of the Cable Act.

cc) Licensee: Comcast of Southern New England, Inc., or any successor or transferee in

accordance with the terms and conditions in this License.

dd} Multichanne| Video Programming Distributor: A person such as, but not limited to, a
cable operator, a muitichannel multipoint distribution service, a direct broadcast satellite service,
or a television receive-only satellite program distributor, who makes available for purchase, by

subscribers or customers, multiple channels of video programming.

ee} Municipal Access Channel: Any channel which has been allocated for use by the

Issuing Authority or his/her designee for access purposes in accordance with 47 United States Code

531 and the terms herein.

ff)  Normal Business Hours: Those hours during which most similar businesses in the

community are open to serve customers. In all cases, Normal Business Hours must include some

evening hours at least one {1) night per week and/or some weekend hours,

ge) Origination Capability or Origination Point: An activated connection to an I-Net
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Upstream Channel, allowing a User(s) to transmit a Signal(s) upstream to a designated location.

hh)  Qutlet: Means an interior or exterior receptacle mounted in a wall that connects a
Subscriber’s or User’s television set or a Subscriber-owned or User-owned equipment to the Cable
System. An Outlet can contain connections to either the Subscriber Network and/or the I-Net for

users.

i} Pay Cable or Premium Cable Services: Programming delivered for a fee or charge to

Subscribers on a per-channel basis or as a package of services, not including basic service and other

regulated tiers. -

i) PEG:The acronym for “public, educational and governmental,” used in conjunction with

Access Channels, support and facilities,

kk) PEG Access: Means the right or ability of any City residents, organizations, schools,
and/or governmental entities to use designated facilities, equipment and/or channels of the Cable

System in accordance with 47 U.5.C. 531 and this Renewal License.

Il) PEG_Access Channels: Any channel(s) made available by the Licensee for the

presentation of PEG Access Programming.

mm} PEG Programming: Means prograrﬁming produced for, by, or through PEG Access.

nn} Person: Means any natural person or any association, firm, partnership, joint venture,

corporation, or other legally recognized entity, individual or group of individuals whether for-profit or

not-for-profit, but shall not mean the Issuing Authority.

oo} Prior License: The Cable Television License in effect prior to the execution of this

Renewal License, for the period October 11, 2013 through October 10, 2023.

pp) Public Access Channel(s): Any specific channel(s) on the Cable System made available
by the Licensree, which has been allocated for use by individuals and/or organizations, and the use

thereof, to present non-commercial programming and/or information in accordance with 47 US.C.

531 and the terms hereof.
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qq) Public Ways: The surface of, as well as the spaces above and below, any and all air

rights, public streets, avenues, alleys, highways, boulevards, concourses, driveways, bridges, tunnels,
parkways aﬁd ways that are in the nature of streets and roads.or any other easements or rights of
way dedicated for compatible uses, and other publicly owned real ways within or belonging to the City

' ﬁow or hereafter existing. Reference herein to "Public Way" or "Street" shall not be construed to be a
representation or guarantee by the City that its property rights are sufficient to permit its use for any
purpose without applicable legafly required permits, or that the Licensee shall gain or be permitted

to exercise any rights to use property in the City greater than those already possessed by the City.

rr)  Renewal License: The non-exclusive Cable Television License granted to the Licensee

by this instrument.

ss) Scrambling/encoding: The electronic distortion of Signal(s) in order to render it

unintelligible or unperceivable without the use of a Converter or other authorized and otherwise

tawful decoding device.

tt) Service: Any Basic Cable Service, any Pay Cable Service, and/or any other Cable Service
which is offered to any Subscriber or User in conjunction with, or which is distributed over, the Cable

System.

uu} Signal: Any transmission of electromagnetic or optical energy, which carries

Programming from one location to another,

vv)  Subscriber: Any Person, firm, corporation or other entity, located in the City, who or
which elects to subscribe to, for any purpose, to Cable Service provided by the Licensee by means of,

or in connection with, the Lowell Cable Television System.

ww) Trunk, Feeder Line; and Distribution System: That portion of the Cable System for the

delivery of Signals, but not including Drop cables to the S.ubscriber’s residences.

xx)  Upstream Channel: A channel over which signals travel from an authorized location to
the Cable System Headend and/or the I-Net Hub Site.

yy) User: A Person utilizing the Cable Television System or the I-Net, including all PEG
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related facilities for purposes of production and/or transmission of electronic or other Signals as

opposed to utilization solely as a Subscriber.

zz)  Video Programming or Programming: The programming provided by, or generally

considered comparahle to programming provided by, a television broadcast station.

aaa) Video Return Line: A channel over which signals travel from an authorized location to the

Cable System Headend and/or the I-Net Hub Site.
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ARTICLE 2 - GRANT OF RENEWAL LICENSE

SECTION 2.1 -~ GRANT OF LICENSE

Pursuant to the authority of Chapter 166A of the General Laws of the Commonwealth of
Massachusetts and the Cable Act, the City Manager, as the Issuing Authority of the City, hereby grants
a non-exclusive cable television license to Licensee, authorizing and permitting Licensee to construct,

upgrade, install, operate and maintain a Cable System within the corporate limits of the City of Loweli.

SECTION 2.2 ~ RIGHTS AND PRIVILEGES OF LICENSEE

Subject to the terms and conditions herein, the Issuing Authority hereby grants to Licensee,
the right to construct, upgrade, install, operate and maintain a Cable System in, under, over, along,
across or upon the Public Ways of the City of Lowell within its municipal boundaries and subsequent
additions thereto for the purpose of cable television system reception, transmission, collection,
amplification, origination, distribution, and/or redistribution of Cabie Services, I-Net services, and

other services provided by a cable operator subject to and in accordance with all applicable laws.

SECTION 2.3 — APPLICABLE LAW

This License is granted under, in compliance with and subject to Chapter 166A of the General
Laws and alf other general laws and acts of the Legislature, and in compliance and subject to all
applicable federal law, including, but not limited to, all rules of the Federal Communications Commission
("FCC"), all as may be amended, and in compliance with and subject to all other, lawfui and generally
applicable municipal, state and federal rules and regulations in force and effect, all as may be amended,

during the period for which this License is granted.

SECTION 2.4 — TERM OF RENEWAL LICENSE

The term of this non-exclusive Renewal License shall be for a period of five (5) years and shall

Page 14 of 87 4/1/2025



Cable Television Franchise Renewal License for the City of Lowell, MA
’ Term: 03/01/2025 - Q2/28/2030 (5 Yrs.)

commence on March 1, 2025, following the expiration of the current license, and shall terminate at

midnight on February 28, 2030.

SECTION 2.5 —-TRANSFER AND ASSIGNMENT OF RENEWAL LICENSE

{a) To the extent required by G.L.c. 166A, Section 7, and the regulations of the Cable |
Division promulgated thereunder {207 CMR 4.00 et. seq.), this License or control thereof shall not be
transferred or assigned without the prior written consent of the Issuing Authority, which consent shall
not be unreasonably or arbitrarily withheld. Such consent shall be given only after a public hearing upon
a written application and forms therefore as provided by the Cable Division and on FCC or other
applicable forms. The appiicétion for transfer consent shall be signed by Licensee and by the

proposed transferee or assignee.

{b)  Any transfer or assignment of license shall, by its terms, be expressly subject to the
terms and conditions of this Renewal License and obligations, if any, arising from the award of this
Renewal License. Any transferee or assignee of this Renewal License shall be subject to the terms and

conditions contained in this Renewal License.

()  The Licensee shall submit to the Issuing Authority four (4} copies, unless otherwise

directed, of the license transfer application, including any forms required by state or federal law.

SECTION 2.6 — NON-EXCLUSIVITY OF LICENSE

(a) ThisRenewal License shall not affect the right of the lssuing Authority to grant to any other
Person a license or right to occupy or use the Public Ways or Streets, or portions thereof, for the
construction, upgrade, installation, operétion or maintenance of a Cable Television System within the City
of Lowell; or the right of the Issuing Authority to permit the use of the Public Ways and places of the Town
for any purpose(s} whatsoever. The Licensee hereby acknowledges the Issuing Authority's right to make

such grants and permit such uses.

(b) The grant of any additional cable television license(s} shall not be on terms more
favorable or less burdensome than those contained in this Renewal License. In the event that the

Licensee believes that any additional cable television license(s) have been granted on terms and
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conditions moré favorabie or less burdensome than those contained in this Renewal License, the Licensee
may request, in writing, that the Is;suing Authority convene a public hearing on that issue. Along with said
written request, the Licensee shall provide the Issuing Authority with written reasons for its belief, At the
public hearing, the Issuing Authority shall afford the Licensee an opportunity to demonstrate that any
such additional cable television license{s} are on terms more favorable or less burdensome than those
contained in this Renewal License. The Licensee shall provide the Issuing Authority with such financial or
other relevant information as is reasonably requested. Should the Licensee demonstrate that any such
additional cable television license(s) have been granted on terms and conditions more favorable or
less burdensome than those contained in this Renewal License, the issuing Authority sﬁalf consider
and negotiate, in good faith, equitable amendments to this Renewal License. The issuance of
additional license(s) shall be subject to applicable federal law(s), M.G.L. Chapter 166A and applicable

regulations promulgated thereunder.

SECTION 2.7 — POLICE AND REGULATORY POWERS

By executing this License, Licensee acknowledges that its rights are subject to the powers of
the City to adopt and enforce lawful general ordinances and bylaws necessary to the safety and welfafe
of the public and of general applicability and not specific to this License, not specific to Licensee, not
specific to this Cable System or not specific to cable operators only. Licensée shalt comply with all
lawful applicable laws and ordinances enacted by the Issuing Authority pursuant to any such powers.
Any substantial conflict between the terms of this Renewal License and any present or future exercise
of the municipality’s police and regulatory powers shall be resolved by a court of appropriate

jurisdiction.,

SECTION 2.8 - REMOVAL OR ABANDONMENT

Upon termination of this License by passage of time, license revocation or otherwise, and al!
appeals thereto have been exhausted, and unless Licensee renews its License for another term or
Licensee transfers the Cable System to a transferee approved by the Issuiné Authority, Licensee shall
remove it§ supporting structures, poles, transmission and distribution systems and all other

appurtenances from the Public Ways and places and shall restore all areas to their original condition.
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If such removal is not complete within six (6) months of such termination, the Issuing
Authority may deem any property not removed as having been abandoned. Upon written
request of the Licensee, the Issuing Authority may waive this requi>rement for good cause
shown. Notwithstanding the above, Franchisee shall not be required to remove, relocate or
sell its Cable System, or any portion thereof as a result of termination, denial of renewal, or
any other lawful action to forbid or disaliow Franchisee from providing Cable Service, if the

Cable System is actively being used to facilitate any other services not governed by the Cable

Act.
SECTION 2.9 - PROCEEDINGS UPON EXPIRATION OR REVOCATION

In the event that this License is revoked, and afl appeals have been exhausted, or that
it expires, and the issuing Authority denies the renewal application and all appeals have been
exhausted, the issuing Authority and the Licensee shall follow the provisions of Section 627

of the Cable Act, 47 U.5.C. 547.
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ARTICLE 3 — SYSTEM DESIGN, CONSTRUCTION AND OPERATION

SECTION 3.1 — AREA TO BE SERVED [SEE G.L.c. 166A §3{a)]

(a) The area to be served shall be the entire City of Lowell. Service shall continue to be
provided to every dwelling occupied by a person requesting Cable Service and shall continue to be
available to dwellings on every Public Way, provided that the Licensee is able to obtain from property
owners any necessary easements and/or permits in accordance with Section 621(a}{2) of the Federal

Cable Communications Act of 1984.

r{b) Provided Licensee has at least forty-five (45} days prior notice concerning the opening
of residential subdivision trenchihg, orof th.e installation of conduit for the location of utilities, it shall
install its cable .in such trenching or conduits or may seek permission to utilize afternative trenching
or conduits within a comparable time frame. If a substantial quantity of cable is required for a large
subdivision and said quantity is not in stock, the Licensee shal! be allowed additional time for said
installation. The Issuing Authority, or its designee, shall exercise reasonable efforts to have the
Planning Board and developers give timely notice of trenching and underground construction to the

Licensee.

SECI'IO"N 3.2 - SUBSCRIBER NETWORK

{a) The Licensee shall continue to make available to all residents of the City a minimum

seven hundred fifty Megahertz {750 MHz) Cable Communications System.

(b} The Cable System shall be technically capable of transmitting City-specific access
programming and commercial programming, provided however, Issuing Authority acknowledges it
has no rights nor ability to mandate specific programming, however Issuing Authority reserves its

rights with respect to access programming and such other progfamming as may be permitted by law.

{c}  Upon and after the second anniversary of the Effective Date, upon written request of

the Issuing Authority, Licensee and Issuing Authority shall meet to discuss technological developments
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and customer service issues and changes affecting the Cable System to apprise the Issuing Authority
of changes affecting the foregoing and to engage in discussions of possible Licensee changes regarding

the same.

SECTION 3.3 — SERVICE TO RESIDENTIAL, DWELLINGS: STANDARD DROP

The Licensee shall make its service available to every residential (non-commercial) dwelling
unit in the service area in the City regardiess of its geographical location, subject to S;ection 3.1above,
. Instaliation costs shail be nondiscriminatory except that an additional charge for time and matefials

may be made for non-standard and customized installation within a §ubscriber's residence or except
when Licensee is engaged in marketing promotions, Any dwelling unit within two hundred fifty feet
(250 ft.) of the cable plant for an aerial drop, or one hundred fifty feet (150 ft.) for an underground
drop, shall be entitled to a standard installation rate, however, Licensee may reasonably charge
subscribers for nonstandard and customized installations. Underground installations within 150 feet
“of the existing cable biant requiring trunk or distribution type {e.g., amplifier and feeder cable)
construction or involving a hard surface or that require boring through rock or under sidewalks and
asphalt street are considered non-standard installations and shall be provided at a rate based upon
actual costs and a reasonable return on investment. Subscribers may be charged for drops in excess
of the standard foota'ge or for non-standard installation drops, for materials and labor, and upon
request, subscribers shall be provided an itemized cost estimate for the same prior to acceptance of
the terms for such non-standard drop and such itemization shall disclose the basis for Licensee's
deeming the installation non-standard. If requested by the Issuing Authority, Licensee shall meet
with the Issuing Authority or his/her designee to discuss, for advisory purposes, the basis of Licensee's

determining that an instaflation is non-standard.

SECTION 3.4 — SERVICE TO PUBLIC BUILDINGS AND SCHOOLS

{a} Licensee shall provide, at no charge, one {1) drop, outlet and the Cable Service to public .

schools, including the Greater Lowell Technical High School and municipai buildings along its cable
routes upon written request of the Issuing Authority. The Licensee shall provide a Cable Drop, Qutlet
and Basic Service along its cable routes to public schools, police and fire stations, public libraries, and

other public buildings designated in writing by the Issuing Authority, subject to the FCC’s 621 Order
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as set forth herein and subject to the Issuing Authority reserving the right to discontinue such Cable
Drop, Outlet and Basic Service to any or all such municipal and school buildings. if the Licensee
inten_ds_to charge for the Cable Drop(s), Outlet{s) and Basic Service required herein, the parties shall
adhere to the prdcedures and timelines in accordance with the FCC's 2019 Third Report and Order in

the Matter of Implementation of Section 621 of the Cable Act.

{b}  Any locations in Lowell public schools, including Greater Lowell Technical High School
and municipal buildings or municipal sites which have been wired by Licensee for service and provided
service at no charge, including existing non-profit charitable organization locations, shall continue to

receive such activated outlets of service as already provided.

(c}  All future newly constructed schools shall be provided with one (1) standard drop for
the Cable Service. Where a schodl has its own internal wiring for cable, Licensee will, following
consultation with the City or its designee and subject to system compatibility, interconnect its cable
to an existing or new school's internal wiring hub (also known as wire closet or main distribution frame}
in lieu of interconnecting individual classrooms, however, in such case, Licensee is not responsibie

for the school's own internal wiring.

{d)  All future municipal buildings, including schools, along the cable routes shall receive, at
no charge, one (1) standard instaliation as described in Section 3.3, one (1) residential cable system
drop tied intc the new building's internal wfring hub or wire closet {alse known as main distribution
frame}. Upon written request of the City, Licensee shall meet with the City’s designee to provide
reasonable consultation on how the municipal building wiring may be designed to be compatible

with such cable service transmission to and from the building hub/wire closet,

(e}  If necessary to receive the Cable Service, Licensee will continue to provide a converter
to existing classrooms having converters, and, with respect to new buildings with internal wiring, shall
provide only so many converters or equivalent devices as needed to implement networking of cable
service through the internal wiring network, at no charge fo the City, however, in the event of any
damage to such converters, other than normal wear and tear, the School Departrment shall be

responsible for same,

SECTION 3.5 — STANDBY POWER
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The Licensee shall at all times maintain a minimum of twenty-four {24} hours standby -
power at the headend facility servicing the City. Such standby power shall have continuous capability,
contingent upon avallability of fuel necessary to operate generators, and shall become activated

automatically upon the failure of normal power supply.

SECTION 3.6 ~ TREE TRIMMING

The Licensee shall have authority to trim trees upoh and overhanging public streets, alleys,
sidewalks and ways and places of the City so as to prevent the branches of such trees from coming in
contact with the wires, cables and equipment of the Licensee, in accordance with MGL c. 87 and any

City ordinances and regutations

SECTION 3.7 — UNDERGROUND WARING OF UTILITIES

If transmission and distribution facilities of the respective public or municipal utilities, if any,
in City are underground, the Licensee shall place its Cable Systems’ transmission and distribution
facilities undergrbund; provided that such underground locations are actually capable of
accommodating the Licensee’s cable and other equipment without technical degradation of the Cable .
System’s signal quality. In any area of City where the transmission or distribution facilities of the
respective public or municipal utilities are both aerial and underground, the Licensee shall have the
discretion to construct, operate, and maintain all of its transmission and distribution facilities, or any
part thereof, aerially or underground. Nothing in this Section shall be construed to require the
Licensee to construct, operate, or maintain underground any ground-mounted appurtenances such
as customer taps, line extenders, system passive devices, amplifiers, power supplies, pedestals, or
other related equipment. The Licensee shall be treated under this paragraph on parity with other

utilities.

SECTION 3.8 — PEDESTALS AND VAULTS

In any cases in which vauits housing devices or pedestals are to be utilized, in the City Public
Ways or within the City public layout, such equipment must be in accordance with applicable City

Department, regulations or flush at ground level; provided, however, that Licensee may place devices,

Page 21 of B7 4/1/2025



Cable Television Franchise Renewal License for the City of Lowell, MA
Term: 03/01/2025 - 02/28/2030 (5 Yrs.)

including amplifiers and line extenders in a low-profile electronic contro! box, at City approved
locations to be determined when Licensee applies for an underground permit, as may be authorized
by the City subject to requirements of general applicability. in any event, Licensee will comply with

City ordinances or by-laws and regulations of general applicability with respect to the foregoing.

SECTION 3.2 — PRIVATE PROPERTY

Licensee shall be subject to all faws, ordinances or regulations regarding private property in the
course of constructing, upgrading, installing, operating and maintaining the Cable Cammunications
System -in the City. Licensee shall promptly repair or replace all private property, real and personal,
damaged or destroyed as a result of the canstruction, upgrade, installation, operation or maintenance

of the Cable System at its sole cost and expense.

SECTION 3.10 -~ RESTORATION TO PRIOR CONDITION

Whenever the Licensee takes up or disturbs any pavement, surface, sidewalk or other
improvement of any private way, Public Way or public place, it shall be replaced and the surface
restored in as good condition as before entry as soon as reasonably possible, subject to the generally
applicable requirements of the City's Department of Public Works or their designee. If the Licensee
fails to make such restoration within a reasonable time, the City may fix a reasonable time and notify
the Licensee in writing of the restoration required and the time fixed for performance, Upon failure
of the Licensee to comply within the time specified, the City may cause proper restoration and repairs
to be made and the reasonable expense of such work as itemized shall be paid by the Licensee upon

demand by the City.

SECTION 3.11 — COOPERATION WITH BUILDING MOVERS

The Licensee shall, upon thirty (30) days written request of any person holding an appropriate
permit issued by the City, temporarily raise or lower its lines to permit the moving of any building or
other structure, so long as other comparable utilities are subject to similar requirements. The expense

of such raising or Jowering shall be in accordance with applicable law.
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SECTION 3.12 — DISCONNECTION AND RELOCATION OF FACILITIES

(a) The Licensee shall, at its sole cost and expense, protect, support, temporarily or
permanently disconnect, relocate in the same street, or other Public Right of Ways, or remove from
any street or any other Public Right of Ways and places, any of its property as required by the Issuing
Authority or its designee by reason of traffic conditions, public safety, street construction, change or
establishment of street grade, or construction of any public improvement or structure by any City

department acting in a governmental capacity.

(b} In requiring the Licensee to protect, support, temporarily or permanently disconnect,
relocate or remove any portion of its property, the Issuing Authority shall treat Licensee the same as,

and reguire no more or Licensee, than any other similarly situated utility,

{c) In either case, the Licénsee shall have the right to seek reimbursement under any

applicable insurance or government program for reimbursement.
SECTION 3.13 — RESERVED

SECTION 3.14 — SERVICE INTERRUPTION; REBATES

Licensee may interrupt service for the purpose of repairing, upgrading or testing the Cable
System and, if practical, Licensee shall do so only during periods of minimum use. Rebates for service
. interruptions shall be in accordance with Section 7.5 of this Renewal License and applicable

law.

SECTION 3.15 ~ CONSTRUCTION AND MAINTENANCE STANDARDS

(a) The Licensee shall construct and operate a Cable System and render service to
subscribers consistent with all applicable regulations during the term of this License. The
construction, maintenance and operation of the Cabile System for which this License is
granted shall therefore be in conformance with, among otherthings, the applicable provisions

of the National and Massachusetts Electrical Codes, the National Electrical Safety Code, the
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National Television Standards Code and the rules and regulations of the Occupational Safety
and Health Administration (OSHA}, the Massachusetts Cable Television Division and the FCC,
Upon written request of the Issuing Authority, copies of any technical performance tests that

may he requited under FCC rules and regulations shall be submitted to the City.

{b) All structures, lines, equipment, and connections in, over, under, and upon
streets, sidewalks, alleys, and Public Ways and places of the City, wherever situated or located,

shall at all times be kept and maintained in a safe condition and in good order and repair,

SECTION 3.16 — RIGHT OF INSPECTION

{(a) In the event the issuing Authority reasonably suspects non-compliance with
Cable System construction and maintenance terms of this License, the Issuing Authority or its
designee(s) shall have the right to inspect all construction,’instaflation and/or upgrade work
performed subject to the provisions of this License and to make such tests as it shall deem
necessary to ensure compliance with the term‘s and conditions of this License and all other
applicable law. Any such inspection shall be conducted at reasonable times updn reasonable
notice to Licensee. Licensee shall have the right to be present at any such inspection. Any such

inspection shall not interfere with the Licensee's operations.

(b} In the event that such tests or inspections result in a finding of defauit by the Issuing
Authority pursuant to Section 9.1, Licensee shall reimburse the City's reasonable inspection costs
incurred under Section 3.16{a). Licensee reserves the-right to challenge the reasonableness of such

costs.

SECTION 3.17 ~ EMERGENCY REMCOVAL OF PLANT

If, at any time, in case of fire or disaster in the City, it shali become necessary in the reasonable
judgment of the Issuing Authority or any designee, to cut or move any.of the wires, cables, amplifiers,
appliances or appurtenances of the Cable Communications System, the City shall have the right to do
50 at the sole cost and expense of Licensee, provided however that, wherever reasonably possible,

the Issuing Authority shall give Licensee written notice and the ability to relocate wires, cable or other
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equipment, with said notice not being subject to the formal notice requirements of Section 8.6.
Licensee shall have the right to seek and be eligibie for, where applicable, reimbursement under any

applicable government program and/or insurance providing for reimbursement.

SECTION 3.18 — EMERGENCY AUDIQ ALERT

Licensee shall comply with the FCC’s Emergency Alert System (“EAS”} regulations and any
applicable laws and regulations of the Commonwealth of Massachusetts in order that emergency

messages are distributed over the Cable System.
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ARTICLE 4 - RATES AND PROGRAMMING

SECTION 4.1 - INITIAL RATES

The initial rates for all programming, installation and equipment which are in effect on the
Effective Date of this License are listed in Schedule 4.1 attached hereto, These rates are provided for
informational purposes only and are subject to change at Licensee’s sole discretion pursuant to

applicable law.

SECTION 4.2 - RATE REGULATION

The Issuing Authority reserves the right to regulate rates for Cable Service to the extent such

regulation is allowed at this time, or hereafter, under the applicable federal and state law,

SECTION 4.3 - PROGRAMMING CATEGORIES

{a}  Pursuant to 47 U.S.C. 544, the Licensee shall maintain the mix, quality and broad

categories of Video Programming as set forth in Schedule 4.3.

(b)  Licensee shall comply with 76.309(c)(3)(i}(b) of the FCC Rules and Regulations as well as
207 CMR 10.02 of the Massachusetts Cable Television Division Rules and Regulations regarding notice

of Programming changes

SECTION 4.4 - PROGRAMMING TIERS

(a}  The initial programming and services offered by Licensee are listed in Schedule 4.4,
attached hereto. This schedule of programming tiers is provided for informational purposes.only and s

subject to change at Licensee's sole discretion pursuant to applicable law.

(b)  Nothing in this section shall preclude any right of the Issuing Authority to participate in
the formulation of a basic cable programming service for the City, should such right be granted to the

City under applicable federal or state law in the future.
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SECTION 4.5 — LEASED ACCESS

Pursuant to the Cable Act, 47 U.S.C. 532 (b} (iii} (B}, Licensee will make available channel
capacity for commercial use by persons unaffiliated with Licensee. Upon request, Licensee shall
provide interested persons and the issuing Authority a copy of its current leased access policy with

current rates and terms for.commercial leased access.

SECTION 4.6 - STEREO TV TRANSMISSIONS

All broadcast and satellite signals received at its headend by Licensee in stereo shall be

cablecast in stereo.

SECTION 4.7 — CHANNEL LINEUP

Licensee shali notify the Issuing Authority and subscribers, 30 days in advance, of each

change in programming services in accordance with applicable law.

SECTION 4.8 - REMOTE CONTROLS

{a) Licensee shall aliow subscribers to purchase, from parties other than the Licensee, and
to utilize remote control devices which are deemed compatible with the converter installed by

Licensee at no charge.

(b) Licensee takes no responsibility for changes in its equipment or services that might

render inoperable the remote control devices acquired by Subscribers,

SECTION 4.9 - EXTERNALIZATION OF CAPITAL COSTS

Unless otherwise required by law, Licensee agrees to recover any capital costs subject to
externalization over the full term of the License, except where asa result of transition to the Renewal
License and/or transition to a transferee of the Licensee the implementation of pass through is

delayed, however such delay shall not exceed approximately one {1) year.
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SECTION 4.10 — RESERVED
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ARTICLE 5 - PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS AND INSTITUTIONAL NETWORK

SECTICN 5.1 — PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS

Public, Educational and Governmental ("PEG") Access Programming and facilities and

equipment shall be provided pursuant to the provisions of this Article 5 and 47 U.5.C. s, 531,

SECTION 5.2 - PbBl.lC ACCESS TO THE CABLE SYSTEM

(a)  Any resident of Lowell, or any organization based in Loweil, shali have the right to place
programming on the Lowell Cable System Public Access channel subject to rules established by the
Access Corporation, in accordance with any other rules established by the Issuing Authority. Such
rules shali be subject to review and approval of the Issuing Authority. Such rules may condition access
to equipment and facilities upon completion of a training program, or upon certification of proficiency

by the Access Corporation.

(b} The Access Corporation shall provide services to PEG Access Users and the City as
follows:

(1) Operate the public access facility {studio} and schedule, operate and program the
Public Access Channel as provided ‘in accordance with this Article S; with the
Corporation's primary purpose and activity being operation of PEG cable television
services; .

(2} Manage the Access Corporation annuat funding, pursuant to Section 5.3 and the
terms herein;

(3) Purchase and/or lease equipment, with the funds allocated for such purposes in
Section 5.4 herein;

{4) Conduct regular training programs in the skills necessary to produce PEG Access
Programming at levels substantially equivalent to those provided under the Prior
License;

(5) Provide technical assistance and production services to PEG Access Users;

(6) Establish rules, procedures and guidelines {with consultation and consent of the
Issuing Authority or its designee) for use of the Public Access Channel;
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(7) Provide publicity, fundraising, outreach, referral and other support services to PEG
Access Users;

(8) Assist PEG Access Users in the production of Programming of interest to Subscribers
and focusing on City issues, events and activities; and

(9) Accomplish such other tasks relating to the operation, scheduling and/or
management of the Public Access Channel, facilities and equipment as appropriate and
necessary including development of and training in cable and related technologies
useful to the City, Schools and general public.

SECTION 5.3 — ANNUAL OPERATING FUNDS; ACCESS FUNDING

{a) Licensee shall provide to the Issuing Authority, or its designee, for PEG Access purposes,

- payments equal to five percent (5%} of its Gross Annual Revenues, less applicable state assessments
or license fees. Said payment shall be used for, among other things, salary, operating and other
related expenses connected to PEG Access programming and operations. Said five percent (5%} PEG
Access payment shall be made to the Issuing Authprity, or its designee, on a semiannual basis in

accordance with Schedule 5.3.

(b) At the request of Issuing Authority each recipient of funds under this Section, Section
5.4 or Section 5.8 shall provide Issuing Authority and the Licensee, at least on a quarterly basis, an
accounting of expenditures of such funds. With respect to the Access Corporation and the School
Department, such reporting shall be for informational review and consultation but not for
authorization or approval of expenditures.

(c) Qut of the 5% provided for in Section 5.3(a) above, Licensee shall continue to provide
Access Corporation annual operatlng grants equal to two percent {2%) of its Gross Annual Revenues
for the prior calendar year less Iu:ense fees paid to the Clty and State pursuant to M.G.L. . 166A Sec.9,
with the foregoing payments to be provided to the Issuing Authority and made payable to the Access
Corporation for disposition for access purposes, payable on a semi-annual basis. Payments wiil be

made in accordance with Schedule 5.3.

{d) Licensee shall provide origination capability to the Access Corporation Access Facility
and shall provide the City with two {2) Public Access channels on the subscriber network. Such
Access Facility will be located within reasonable proximity of the cable plant in Licensee's Service

Area. In the event of a relocation of the Access Facility during the term of this Renewal License, the
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Access Corporation shall be responsible for all new interconnection costs for providing origination
capability and -Net connectivity from any such new location required as a result of such relocation.
Licensee shall designate one (1) or two {2) Downstream Channel(s), as deemed necessary by the

Issuing Authority, on the Cable System for Public Access and Access Corporation use and shall provide
one {1} or two (2} Upstream Channels for said channel(s), as deemed necessary by the Issuing
Authority. Licensee shall also continue to provide equipment at the Access Facility capable of receiving
and processing originations from.any active |-Net location and routing them directly, or indirectly
through the Access Facility's video switcher, to the Headend for further downstream distribution on

the Subscriber network.

SECTION 5;4 — CAPITAL FACILITIES PAYMENTS

(a) Licensee shall make capital equipment and facilities payments to the Issuing Authority
in the amount of .70% of its Gross Annual Revenues for the prior calendar year less license fees paid
to the City and State pursuant to M.G.L. c. 166A Sec.9 for each year of the license with payment to

be made on or before March 15% of each license year in accordance with Schedule 5.3.

(b} The capital equipment and facilities payments made under Section 5.4(a) above, shall
be for use by the Issuing Authority, the Access Corporation, the School Department, and the Greater

Lowell Technical High School in such amounts as the Issuing Authority shall determine.

SECTION 5.5 — EDUCATIONAL ACCESS CHANNEL

{a) Licensee shall provide one (1). Downstream educational access Channel on the
subscriber network to the Lowell Schoof Department. Licensee shall also provide one (1) Upstream
Channel to the School Department so that it may originate programming from public schools as
designated in Schedule 5.1, and transmit said programming to Subscribers on the Cable System
downstream Educational Access Channel. The School Department shall be responsible for the
operations and programming of the Educational Access Channel. At the written request of the Issuing
Authority, the Educational Access Channel shall be able to transmit from the Schoo! Department
origination sites directly to the headend without being switched through the Access Corporation

fécility however any costs of providing this capability are the responsibility of the City.

Page 31 of 87 4/1/2025



Cable Television Franchise Renewal License for the City of Lowell, MA
Term: 03/01/2025 - 02/28/2030 (5 Yrs.)

{b) The Educational Access Channel may be used by the Lowell Public Schools for non-
commercial educational and school-related programming. Such an Educational Access Channel shall
be subject to such reasonable operating rules as the School Department may adopt. No such
Educational Access Channel shall include campaign or paid political advertising. With respect to Schoot
Committee meeting coverage, the School Committee shall determine whether said cablecasting shall

be on the educational or public access channels.
SECTION 5.6 — RESERVED

SECTION 5.7 — MUNICIPAL ACCESS CHANNEL

(a) Licensee shall provide one (1) Downstream Municipal Access Channel on the subscriber
network to the Issuing Authority for municipal governmental access, for non-commercial use as
determined by the Issuing Authority. Licensee shall provide one (1) dedicated Upstream Channel, as
deemed necessary by the Issuing Authority for the Municipal Access Channel to the Issuing Authority
so that programming may originate from designated locations in Lowell City Hall, The City is
responsible for the cost of any relocation of such designated origination locations during the term of
this Renewal License. The Issuing Authorify, through the Access Colrporation, which will operate under
the supervision of the Issuing Autharity, shall be responsible for operations and programming of the

Municipal Access Channel.

{(b) The municipal access channel may be used by municipal departments and agencies to
inform subscribers about City government, services and issues. Such a municipal access channel shall
be subject to such reasonable operating rules as the Issuing Authority may adopt. The public access
channel shall also be available for municipal access. The municipal access channel shall not include
commercial programming, campaign advertising or paid political advertising to the extent consistent
with applicable law. With respect to City Council and other municipal meeting coverage, the Issuing
Authority shall determine whether the cablecasting of such municipal meetings shall be on the

municipal and/or public access channels.

- SECTION 5.8 — FUNDING FOR MUNICIPAL ACCESS PROGRAMMING
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(a)  Licensee shall continue to make payments to fhe Issuing Authority or such other
municipal agency as designated by the Issuing Authority, to support municipal cable operations,
including three percent (3%} of its Gross Annual Revenues out of the 5% provided for in Section 5.3(a)
from the prior calendar year on a semiannual basis. Payments will be made in accordance with

Schedule 5.3.

{b) In addition to the amounts paid under subsection (a) above, the Licensee shall make
capital equipment and facilities payments to the Issuing Authority as provided for under Section

5.4(a).

SECTION 5.9 — SYSTEM DESIGN

Licensee shall maintain headend equipment to process the upstream signals from the Access
Facility and to place such signals on the designated Access Channels. The Access Corporation will,
however, be responsible for scheduling and transmitting of access programming on these channels.
Licensee shall not be responsible for the quality of the upstream signal prior to origination. Licensee
shall continue to provide and maintain, and replace if necessary, the access channel video

demodulators as provided by Licensee as of the expiration of the Prior License.

SECTION 5.10 - SYSTEM MAINTENANCE OF CHANNELS

Licenseé shall monitor the Access Channels for technical quality and shall ensure that they are
maintained at standards equal to those which apply to the Cable System's commercial channels;
provided, however, that this section shall not require Licensee to guarantee the technical quality of
access users productions and upon an Issuing Authority finding of significant signal quality problems,
if any, Licensee's network operations center shall investigate and report on same within seven {7)
days of Issuing Authority request and to take reasonable steps to rectify signal quality problems, if

any.

SECTION 5.11 — RIGHT OF PUBLIC SERVICE ANNOUNCEMENT INSERTION

{a) Licensee shall exercise reasonable efforts to permit the Issuing Authority to use available

insertion time as determined by Licensee on Licensee's commercial satellite programming networks
Y g
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to publicize its activities and programs. .

{b) Licensee shall exercise reasonable efforts to make such public service announcement

time available,

SECTION 5.12 — MISCELLANEOUS ACCESS MATTERS

(a)  Consistent with the current underwriting standards for Public Broadcasting Svstem non-
commercial televisibn stations, notices of support and underwriting may be permitted within or
adjacent to access programs and revenues for same may be used for-local access productions,
however, the foregoing underwriting, if any shall not be the responsibility of the Issuing Authority or
Licensee, and the Executive Director of the Access Corporation shall be responsible for handling such

/
underwriting of same.

{b) The issuing Authority and/or Access Corporation may require members of the public to
assume individual responsibility for any Public Access program-based liability including, but not
limited to, liability for copyright infringement or defamation, and to hold the City, Licensee and Access

Corpdration harmless for same, subject to Cable Act and FCC requirements.

()  Neither Licensee,. Access Corporation, nor the Issuing Authority are intended to engage
in pre-screening of public access program content except where the Access Corporation has credible
advance knowledge of unlawful programming, Access Corporation shall engage in lawful pre-
screening of public access programming under the guidelines established by the Access Corporation

and approved by the Issuing Authority.

(d) Neither Licensee, Issuing Authority, and/or Access Corporation shall exercise editorial
control over any public, educational or governmental use of channel capacity, except Licensee, |ssuing
Authority, and/or Access Corporation may refuse to transmit any public access programming or
portion of a public access program that contains obscenity, indecem_:y or nudity per Section 611 of the

Cable Act.

(e} itisthe intent of the parties that producers be on notice that neither the Licensee, the

Issuing Authority, nor the Access Corporation assume editorial responsibility for local productions of
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individual producers and therefore are not liable for the errors, if any, of such individual local access

producers.

{f!  The Access Corporation shall be responsible, subject to the issuing Authority’s approval,
for developing, implementing, interpreting and enforcing rules for PEG Access Channel use which shall
insure that PEG Access Channel{s) and PEG Access equipment will be available on a first-come non-

discriminatory basis.

SECTION 5.13 — TELECOMMUNICATIONS TECHNOLOGY FUND

- Out of the capital equipment and facilities payments made by the Licensee to the Issuing
Authority under Section 5.4(a), the Issuing Authority may establish and contribute to a
telecommunications technology fund for telecommunications and technology-related facilities,

equipment, and other related needs of the City, in a fashion that does not commercially compete with

the Licensee.

SECTION 5.14 — ADDITIONAL ACCESS OBLIGATIONS

{a) Licensee and the Issuing Authority, or its designees, shall meet from time to time,

upon the requést of either party, to discuss and cooperatively implement the terms hereof.

{b) Upon written notice from the Issuing Authority, the Licensee shall remedy a general
deficiency with respect to the technical standards described herein within two {2) months of receipt
of notice and a safety deficiency within forty-eight (48) hours of receipt of notice and shall notify

the Issuing Authority when the deficiency has been corrected.

{¢) Equipment purchased with funds specifically earmarked for school/student
educational access shall be owned and maintained by the Lowell School Department. Equipment
allocated to the community studio shall be owned and maintained by fhe Access Corporation,
Equipment purchased with Capital Facilities Payments will be owned and maintained by the City,
unless otherwise assigned. With respect to educational access, Licensee's technical staff shall

continue to provide reasonable technical advice with respect to interconnection to the Cable

System.
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* {d) Should Licensee fail to timely make any payment under this Article 5, and should such
failure continue for a period of 10 days from written notice thereof, then it shall additionally be
charged interest which shall accrue from the date payment is due at an annual rate not to exceed the
prime rate of interest then current at the-Chase Manhattan Bank of North America plus two percen't
(2%). Payment of this interest charge shall not preclude any other remedy available to the Issuing

Authority under applicable law, subject to the provisions of Seg:tion. 9.2 of this Renewali License.

(g) To assure the ability of the City's public schools to distribute educational
programming to and from school buildings, the Cable System or [-Net design shall be such that the
primary educational access channel shall be capable of transmitting educational programming

specifically from Lowell public schools to all I-Net locations or to the subscriber network.

(f)  The Licensee shall interconnect the Public Access Channel of the Cable System with -
the Public Access Channel of any Cabie System served by the same Headend upon written request

from the issuing authorities of all involved communities, subject to the following:

{1) The costs to complete such interconnection will be borne equally by the
communities involved. An estimate of the work and cost required shall be provided
to those involved prior to the work being done. Said costs shall be paid to the Licensee
in full before any work will begin. If communities request such interconnection, the
Licensee shall provide a written estimate of the cost{s) of such interconnection within
twenty-five (25) days of such request. If the communities involved agree with the
estimate and agree to pay such costs, the Licensee shall construct and complete said
interconnection within forty-five (45) days of receiving such payment from the

communities involved.

(2) Programming imported from another community via the interconnect shall go
directly from the Licensee’s Headend to the downstream Public Access Channel so it
will not be available live to other videc providers; provided however, that any such
Progrémming that is initially taped by the Access Corporation may be subsequently

distributed to the Subscribers of any other video provider operating in the city.

(3) Programming imported via this interconnect will not be considered locally
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produced and as a resuit will not count toward meeting the substantially programmed

criteria for the addition of an additional PEG Access Channel,

{4) All maintenance costs associated with any interconnection shall be subject to
pass-through to subscribers in those specific communities participating in the
interconnect in accordance with the actual costs in each such community and in

accordance with applicable law.

(g) City Council and School Committee meeting coverage and other municipal meeting
coverage shall be available for live retransmission over the access channels of other cable licensees,
if any. Public, educational and governmental access programming from the Access Corporation may
be retransmitted over the access channels of other cable licensees, if any. Notwithstanding the
foregoing, access to such meeting coverage and PEG programming by other cable licensees shall
only be provided to the extent that {1) access is achieved by such other cable licensees without
connection to Licensee's plant and/or Licensee-owned equipment and (2} any licenses granted to
. such future cable Iicgnsees conform to the requirements of Séction 2.6, including providing the

Licensee with PEG programming from such other cable licensee on terms commensurate with this

paragraph (g).

{h} The Licensee shall maintain a complete set of plant maps of the City, including but not
limited to strand maps, which will show those areas in which its facilities exist, the location of all
streets and location of all residences. The plant maps will be retained at Licensee’s primary place
of business within the City and will be available to the Issuing Authority for inspection by the Issuing

- Authority upon written request.

SECTION 5.15 ~ TRANSITION

Licensee agrees to continue or not to remove, as 'appiicable, any local production and I-Net
equipment or facilities actually provided as of the expiration of the Prior License, except where such
removal of equipment or facilities is necessary. for technical or safety reasons, or is replaced by
equipment with equivalent capability, or as otherwise consented to by the Issuing Authority.
Notwithstanding any omission to expressly assign title or ownership of equipment to the Issuing

Authority, if by any prior license or prior agreement title and ownership of any particular access
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equipment or facilities has been or was required to be assigned to the Issuing Authority, the Lowel|
Public Schools or other municipal agency, nothing in this License shall rescind such assignment of
title or ownership to the Issuing Authority, Lowell public schools or other municipal agency. This
clause does not require replacement of anything in this License except as expressly provided in this

License.
SECTION 5.16 — RESERVED

SECTION 5.17 - INSTITUTIONAL NETWORK ("I-NET")

{a) Licensee shall, through the term hereof, continue to maintain and operate the existing
Broadband HFC Institutional Network {"I-Net") already provided under and in accordance with the

Prior License. Accordingly, the i-Net shall, at a minimum, continue to:

(1) Be capable of transmitting a signal among and between those sites identified in

Schedule 5.1.

{2) Have the full control and utilization of all bandwidth available among the City's I-
Net fiber optic strands reserved for the City’s I-Net use, except as ctherwise provided

herein.

(3) Have a hub site located at 12 Washer Street, Lowell, MA unless otherwise agreed

to by the Issuing Authority.
' (b} Licensee shali, through the term hereof, also continue to:

(1) Maintain and operate upstream video programming from City Hall, Lowell

Telecommunications Carporation and Lowel! High School.

(2) Determine and assign the transmit and receive frequencies for all I-Net users in
consultation with the City’s designee, and upon written request, advise the Issuing

Authority of such frequencies in writing.
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{3) Determine and design the correct signal strength levels necessary at each location

identified in Schedule 5.1, in compliance with applicable FCC Technical Specifications.

{c) The Licensee and the issuing Authority or its designee(s), shall determine the location
of afl I-Net Drops jointly. Licensee shall provide and méintain one (1} 1-Net Drop which shall be-
completed in such a manner as to ailow the City to attach its end user equipment directly, without

charge to the City and/or any designated institutions, to each of the sites identified in Schedule 5.1.

{d) Unless otherwise provided herein, the City and its designated I-Net Users shall be solely
" responsible for any and all user terminal interface equipment including, but not limited to, modulators,
demodulators and associated video production equipment. Any costs refated to the relocation of a site

identified in Schedule 5.1 shall be paid for by the Issuing Authority or its designee.

(e)  The Licensee shall be responsible for any Headend, I-Net Hub Site or other equipment
necessary to make the I-Net function, including responsibility for the underlying I-Net or distribution
cables, wires and amplifiers; provided, however, the City shall be responsible for any City owned
equipment necessary to process I-Net signals which may need to be located in the I-Net hub, including,
but not limited to, modulators and demodulators. The Licensee shall also be responsible for
equipment to enable the I-Net to interact with the Subscriber Network such that [-Net transmissions
may be transmitted on a dedicated upstream channel to the Headend via the I-Net and downstream

on a dedicated PEG Access Channel.

(f)  The Issuing Authority shali designate one network communications professional
to interact with the; Licensee on the day-to-day operations of the system as the I-Net
Administrator. Said designees shall have access to the hubsite, now located at 12 Washer Street,

"upon reasonable notice to the Licensee if necessary to support or maintain City owned equipment.
Such access shall be limited to normal business hours except in the case of an emergency.

{g) For the term of this Renewal License, the Licensee shall hold all rights and titfe
to the |-Net but shall provide the City the exciusive right to use the i-Net free of charge,
provided that the City may not lease out any portion of the i-Net to any third party, allow the
I-Net to be used by a third party for commercial purposes, or itself use the I-Net for the provision of
services to non-governmental entities. The Licensee may utilize dark fiber strands contained within

the fiber bundle designated for the I-Net's fiber strands, so long as a minimum of two (2} dark fiber
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strands are reserved for use by the Issuing Authority within each said bundle. Licensee shall not
multiplex a frequency over |-Net fiber strands which are in use by the Issuing Authority, or those that
are reserved for the issuing Authority, and that the use of any dark fiber strands in said bundle shali

not interfere with the City's I-Net use. Licensee reserves its rights under the FCC’s 621 Order.

(h) The City shall have the right to use the I-Net, at no charge, for such applications
as are compatible with the I-Net. The City may also use said I-Net to provide access to
municipal locations along the I-Net, provided however, it is the City’s sole responsibility to secure

access, and pay for property entry fees, as applicable.

(i)  The I-Net shall be operated and maintained, at a minimum, in compliance with
applicable FCC Technical Specifications. In the event that there are technical problems with the
I-Net, excluding any devices, hardware or software not under the control or ownership of the
Licensee and installed by the City or other User, the Licensee shall use its best efforts to
resolve the technical problem as soon as po_ssib!e or at least within twenty-four {24} hours of
notification by the Issuing Authority or designee. Should the problem continue, the issuing
Authority and the Licensee shall meet to discuss a resolution of such problem, including the
possibility of a performance test of the I-Net, if appropriate. In the event services cannot be
restored within 5 calendar days, Licensee will work with the Issuing Authority to establish reasonabiy
equivalent alternative connectivity services, until full services have been restored. Licensee reserves

its rights uﬁder the FCC's 621 Order.

(i)  The City may contract with third parties jointly or individually for additiona! |-Net or
related non-commercial services, provided that no such third party may provide any service
pertaining to the underlying I-Net distribution plant for which Licensee is responsible without

Licensee's prior written consent.

(k) Any User who causes interference or renders the I-Net system ineffective shall be
notified and disconnected by the Licensee after prior consultation with the Issuing Authority and
prior notice to any such user. Upon résolution of such issue, a disconnected user may be reinstated
on the I-Net at the request of the Issuing Authority. If such interference effects a substantial part of
the t-Net system and/or the Subscriber ﬁetwork, and the Licensee makes a good faith attempt to

contact the Issuing Authority’s representative, and is unable to do so, the disconnect may be
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immediate with notification thereafter.

{li  The City may not lease out any portion of the I-Net to any third party or allow the I-Net to

be used by a third party for commercial purposes.

(p) The Licensee, in accordance with applicable law, reserves the right to pass through to

customers all maintenance costs associated with the entire |-Net.
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ARTICLE 6 — SUBSCRIBER RIGHTS AND CONSUMER PROTECTION

SECTION 6.1 — CUSTOMER SERVICE

{a) The Licensee shall maintain a publicly listed, toll free, customer service number for the
general purpose of serving customer needs including receiving and resolving complaints, including
without limitation, those regarding service, equipment malfunctionsor hilling and collection disputes.

The Licensee further agrees to maintain and operate an office as set forth below.

(b) Licensee shall maintain and operate a customer service office in the City'of Lowell for
general purposes including accepting payments and receiving and resolving all complaints, including
without limitation, those regarding service, equipment malfunctions or billing and collection disputes.

The customer service office shall be open for walk-in business during Normal Business Hours.

SECTION 6.2 — TELEPHONE ACCESS, INSTALLATIONS, OUTAGES AND SERVICE CALLS

{a) Licensee agrees to be bound by the customer services obligations adopted by the FCC

in 47 C.F.R. § 76.309(c), as they may hereafter be amended, a copy of which is attached as Schedule 6.2.

{b)  Pursuant to 47 C.F.R. § 76.309(c)(1){B), under Normal Operating Conditions, as defined,
telephone answer time by a customer service representative, including wait time, shall not exceed thirty
(30) seconds when the connection is made. If the call needs to be transferred, transfer time shafl not
exceed thirty (30) seconds. Said standards shall be met no less than ninety (90) percent of the time under

normal operating conditions, measured on a quarterly basis.

{c) Subject to applicable law, Subscriber shall receive a busy signal less than three {3%) of

the time, measured on a quarterly basis, under normal operating conditions.

SECTION 6.3 — CUSTOMER SERVICE CALL CENTERS

The Licensee shall maintain and operate its customer service call centers twenty-four {24)
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hours a day, seven (7) days a week, including holidays, with trained customer service personnel. The
Licensee reserves the right to modify its business operations with regard to such customer service call
centers. The Licensee shall comply with all State and federal requirements pertaining to the hours of

operation of such customer service call centers.

in the event that the Licensee does not maintain and operate its customer service call centers twenty-
four (24) hours a day, seven {7) days a week, the Licensee shall maintain a telephone answering service
to handle Subscriber inquiries, complaints and emergencies, and provide proper referral regarding
billing and other subscriber information. All such after-hours calls shall be logged by the Licensee. Said
answering service shall {i) foryvard all inquirie§ and/or complaints to the Licensee the morning of the
next business day and (i) inform each Subscriber calling that his or her complaint will be referred to
the Licensee's Customer Service Department for response and shall follow up to verify that the inquiry

or complaint has been addressed. .

SECTION 6.4 — INSTALLATION VISITS; SERVICE CALLS; RESPONSE TIME

(a)  The Licensee shall perform installations for all requests for new standard installations
within seven {7) business days of said request, however the foregoing shall not be applicable in the
event subscriber cannot sche.dule an installation within said seven-day period. Non-standard
installations shall be completed within thirty (30} days of the original instaflation request.

Licensee’s current Customer Service Procedures are included as Schedule 6.4,

{b) In arranging appointments for either Cable Television installation visits or service
calls, the Licensee shail offer to the resident or Subscriber in advance a choice of reasonable time slots
of no more than four hours in duration for installation visits or service calls. Failure of the Licensee

- through its own fault to install cable or make tHe service call as scheduled shall require the Licensee
to offer to reschedule cable installation or service call to the affected resident or Subscriber on a
priority basis mutually agreeable to the Licensee and said resident or Subscriber, but in no case later
than three (3) business days following the initial installation or service call date, unless agreed o
otherwise by said resident or Subscriber. The Licensee shall promptly notify residents and
Subscribers in writing or by telephone of their right to a priority cable instaliation or service call in

the event that the Licensee fails to make such scheduled call(s}.
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() The Licensee shall make installation and service calls to its Subscribers from at least
5:00 AM to 7:00 PM, daylight permitting, Monday through Friday and from 9:00 AM to 1:00 PM on
Saturday.

(d} For all requests for Service or repair that are received during Normal Business Hours,
the Licensee shall handle them on the same day, if possible, and respond within forfy—eight (48)

hours of said original call. Verification of the problem and resolution shall occur as promptly as possible,

(e} A Subscriber complaint or request for service received after Normal Business Hours, as
defined by the FCC's customer service standards, shall be acted upon the next business day. At that

time, they are to be handled as prescribed in {d) above for a request received at the start of business.

{fl  The Licensee shall ensure that there are stand-by-technicians on-call at all times after
Normal Business Hours. The answering service shall be required to notify the stand-by technician(s) of {i)
any emergency situations, {ii} an unusual number of cails, and/or {iii} @ number of similar complaint calls

or a number of calls coming from the same area.

{g) System outages shall be responded to promptly by technical personnel. For purposes of
this section, a Subscriber outage shall be considered to occur when three {3) or more calls are received
from any one neighborhood, concerning such an outage, or when the Licensee has reason to know of

such zn outage.

(h}  The Licensee shalf remove all Substriber Drop Cables, within fifteen {15) days of receiving

a request from a Subscriber to do so.

SECTION 6.5 — MINIMUM SUBSCRIBER INFORMATION

Licensee will provide all prospective subscribers with accurate written information before
consummation of any agreement for initial installation of Cable Service. Such sales materials shall
clearly disclose the price and other information concerning Licensee's lowest cost basic service. Such

information shall include but not be limited to the following:

(a) Al service and rates, deposits if applicable, installation costs, additional television set

charges, service upgrade or downgrade charges, and relocation of cable outlet charges.
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(b) Written information concerning billing and termination procedures, procedures for
ordering changes in or termination of services, and all refund policies, including the availability of

rebates or credits for loss of service.

{c} Written information cancerning the utilization of audio/video equipment {e.g.,
video cassette recorders, digital video recorders and players, HD televisions, etc.,) with Cable
Service{s), including the cost for hooking up this equipment so that they function as

manufactured, and any other associated equipment costs or charges.

(d) Written information concerning privacy policies, pursuant to state and federal

law.

(e} Woritten information concerning steps to take in the event of loss of service.

SECTION 6.6 — PARENTAL CONTROL .

{a) Upon request, and at no separate, additional charge, the Licensee shall provide '
subscribers with the capability to control the reception of any channel on the Cable

Communications System.

(b} The Issuing Authority acknowledges that the parental control capability may be

part of a converter box and the Licensee may charge subscriber for use of said box.

SECTION 6.7 — BILLING AND TERMINATION PROCEDURES

Licensee will comply with the regulations of the Division, 207 CMR 10.00 et. seq., as
those regulations may be amended from time to time, and wiil inform all prospective subscribers
of complete information about rates and charges for different levels of Services and service
calls, billing and coliection procedures, procedures for ordering changes in or termination of
Services, and refund policies, before consummation of any agreement for installation of

Service. (See Schedule 6.7 attached hereto.)
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SECTION 6.8 — VOLUNTARY DISCONNECTION OF SERVICE

Subscribers who request full disconnection of Cable Service shall not be responsible
for further charges for such Service upon actual termination of Service or after seven (7) days’
notice to Licensee, whichever occurs first. Licensee shall make a good faith effort to disconnect
Service as soon as possible after requested to do so by a subscriber. A subscriber wh.o requests full
disconnection of Cable Service shall make a good faith effort to return all of his or her customer
premises equipment to Licensee s local business location or any other reasonable location Licensee

may designate. Subscribers may be charged for unreturned equipment.

SECTION 6.9 — BILLING DISPUTES

In accordance with applicable law, in the event of a bona fide billing dispute, Licensee will
resolve each dispute within thirty {30) working days of receiving notification from the subscriber. The
subscriber shall be responsible for timely paying only that portion of the bill that is not in dispute. In
no event shall Licensee disconnect or assess a late payment charge from the subscriber for failure to

pay bona fide disputed bills, or portions thereof, upon notice of said dispute.

SECTION 6.10 ~ PROTECTION OF SUBSCRIBER PRIVACY

{a) Licensee shall respect the rights of privacy of every Subscriber and/or user of the Cable
Communications System and shall not violate such rights through the use of any device or signal

associated with the Cable System, and as hereafter provided.

{b) Licensee shall comply with all privacy provisions contained in this Section and all other
applicable federal and state laws including, but not limited to, the provisions of Section 631 of the Cable

Communications Policy Act of 1984 and Title 18 United States Code Section 2520.

(c) Licensee shall be responsible for carrying out and enforcing the Cable System's privacy
policy, and shall at all times malntain adequate physical, technical and administrative ‘security
safeguards to ensure that personal subscriber information is handled and protected strictly in

accordance with this policy.
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SECTION 6.11 — PRIVACY

Prior to the commencement of Cable Service to a new subscriber, and annually thereafter
to all Cable System Subscribers, Licensee shall provide a comprehensive and easily understandable
written document explaining Licensee's practices regarding the collection, retention, uses, and
dissemination of personal subscriber information, and describing Licensee's policy for the
protection of subscriber privacy. in addition, Licensee and its agents or employees shall not disclose
to any third party a subscriber's name or address without obtaining affirmative consent of the
individual subscriber to the extent required by law. Any such disclosure shall be in accordance with

47 USC 631.

SECTION 6.12 - POLLING BY CABLE

No poll or other upstream response of a subscriber or user shéﬂ Be conducted or obtained
unless the program of which the upstream response is a part shall contain an explicit disclosure of the
natufe, purpose and prospective use of the results of the poll or upstream response, unless the
program has an informational, educational function which is self-evident. Licensee or its agents
shall release the results of upstream response only in the aggregate and without individual

references.
SECTION 6.13 - INFORMATION WITH RESPECT TO VIEWING HABITS AND SUBSCRIPTION
DECISIONS

Licensee or its agents or its employees shall not make available to any third party, including
the City, information concerning the viewing habits or subscription package decisions of any

individual subscriber except as required by law.

SECTION 6.14 — SUBSCRIBER'S RIGHT TO INSPECT AND VERIFY INFORMATION

(a) Licensee shall make available for inspection at the request by a subscriber at a
reasonable time and place all personal subscriber information that Licensee maintains regarding said

subscriber,
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(b) A subscriber may obtain from Licensee a copy of any ot all of the personal subscriber
information regarding him or her maintained by Licensee. Licensee may require a reasonable fee for

making said copy.

(c} A subscriber or user may challenge the accuracy, completeness, retention, use or

dissemination of any item of personal subscriber information.

SECTION 6.15 — MCNITORING

Subject to applicable law, neither Licensee or its agents nor the City or its agents shall without
a court order tap or monitor, arrange for the tapping or monitoring, or permit any other person to
tap or monitor, any cable, line, signal, in.put device, or subscriber outlet or receiver for any purpose,
without the prior written authorization of the affected subscriber or commercial use; provided,
however, that Licensee may conduct system wide or individually addressed "sweeps" solely for the
purposé of verifying system integrity, checking for illegal taps, controlling return-path transmission, or
billing for pay cable services or pay-per-view. Licensee shall report to the affected parties and ail
appropriate authorities any instances of manitoring or tapping of the Cable Communications System,
or any part thereof, of which it has knowledge, whether or not such activity has been authorized by
Licensee. Licensee shall not record or retain any information transmitted between a Subscriber or
commercial use and any third party, except as required for lawful business purposes. Licensee shall
destroy all subscriber information of a personal nature after a reasonable period of time except as

authorized not to do so by the affected subscriber.

SECTION 6.16 — EMPLOYEE IDENTIFICATION CARDS

All of Licensee's employees, including repair and sales personnel, entering private property are

required to have a visible employee photo-identification card, issued by Licensee.

SECTION 6.17 — TECHNICAL AND CUSTOMER SERVICE STAFF LEVELS

Licensee will employ service technicians and customer sarvice representatives to meet its

obligations under this License.

Page 48 of 87 4/1/2025



Cable Television Franchise Renewal License for the City of Lowell, MA
Tezm: 03/01/2025 - 02/26/2030 (5 Yrs.}

SECTION 6.18 — NON-DISCRIMINATION

Licensee shall not unlawfully discriminate against any person in its solicitation, service or access
activities, if applicable, on the basis of race, color, creed, religion, ancestry, national origin, geographical
location within the City, sex, affectional preference, disability, age, marital status, or status with regard
to public assistance. Licensee shall be subject to all other requirements of federal and state

regulations conceming non-discrimination.

SECTION 6.19 — MUNICIPAL ACCESS TO LICENSEE'S SURVEY MATERIALS

~ In the event the Licensee surveys the Lowell subscriber population to test for response to
matters covered by this license, including ascertainment, the Licensee, upon written request from the

Issuing Authority, shall share the results of such survey with the Issuing Authority.
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ARTICLE 7 - LICENSE ADMINISTRATION

SECTION 7.1 — REGULATORY AUTHORITY

The Issuing Authority and/or its designee(s) shall be -responsi_ble for the day to day regulation
of the Cable Communications System. The Issuing Authority shall monitor and enforce Licensee's
compliance with the terms and conditions of this Renewal License. The Issuing Authority shall notify
Licensee in writing of any instance of non-compliance and may direct that such non-compliance be
corrected within thirty (30) days to the reasonablelsatisfaction ofthe Issuing Authority, unless a longer
- period is specified herein, or is mutually agreed upon by the Issuing Authority and Licensee (in
accordance with Section 9.1). Licensee will notify the Issuing Authority's designee, currehtly the Cable
Television Coordinator, of any material changes confemplated for the delivery of Service in Lowell
and following such notification consult with said Coordinator as reasonable to demonstrate

compliance with the terms herein.

SECTION 7.2 ~ INDEMNIFICATION

{a) The Licensee shall indemnify and hold the City and its agents, harmless at all times
during the term of this License from any and all claims alleged to be caused by Licensee's construction,
installation, opefation, or maintenance of any structure, equipment, wire or cable to be installed
pursuant to the License or exercise of any of its rights under this License. Upon receipt of reasonable
notice in writing from the City, the Licensee shall at its oWn expense defend any such actions or
proceedings. indemnified expenses shall include without limitation, all out-of-pocket expenses, such

as attorney's fees.

(b} In order for the City to assert its rights to be indemnified, defended, or held harmless,

the City must:
1. timely notify Licensee of any claim or legal proceeding which gives rise to such right;

2. the tity shall afford the Licensee the opportunity to participate in any compromise,
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settlement or other resolution or disposition of such claim or proceeding, uniess,
however, the City, in its sole discretion, determ{ines that its interests cannot be
represented in good faith by the Licensee and further acceptance of any non-monetary
settlement or term involving injunctive relief or orders affecting the City shall be
subject to City's consent. In the event that any such proposed settlement includes the
release of the City, and the City does not consent to the amount of any such settlement
or compromise, the Licensee shall not settle the claim or action, but its obfigation to

indemnify the City shall in no event exceed the amount of such settlement.; and

3. the City shall cooperate with the reasonable requests of the Licensee in its
participation in, and control, compromise, settlement or resolution or other

disposition of such claim or proceeding subject to subparagraph {2) above.

SECTION 7.3 — INSURANCE

{a) The Licensee shall carry insurance throughout the term of this Renewal License and
any renewal period pursuant to G.L.c. 166A, Section 5(c) with the City as a named insured (or listed
insured so long as listed status does not affect substantive rights of City available as a named
insured) with an insurance company authorized to conduct business in Massachusetts satisfactory
to the Issuing Authority indemnifying the City and the Licensee from and against any and ail claims
for injury or damage to persons or property, both real and personal, caused by the construction,
installation, operation, maintenance or removal of its Cable System or cable-related activity. The
amount of such insurance against liability for damage to property shall be no less than One Million
Dollars {$1,000,000} as to any one occurrence. The amount of such insurance for liability for injury
or death to any person shall be no less than One Million Dollars ($1,000,000). The amount of such
insurance for excess liability shall be Five Million Dollars ($5,000,000) in umbrella form. Prior to any

cancellation, Licensee shall provide the Issuing Authority with thirty (30) days' written notice.

(b) The Licensee shall carry insurance against ali claims arising out of the operation of
motor vehicles and general tort or contract liability in the amount of One Million Dollars
(51,000,000.00) Prior to any canceliation, Licensee shall provide the jssuing Authority with thirty

{30) days' written notice.
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{c} All insurance coverage, inciuding Workers' Compensation, shall be maintained
throughout the period of this Renewal License. All expenses incurred for said insurance shall be at
the sole expense of the Licensee. Prior to any cancellation, Licensee shall pro\iide the Issuing

Authority with thirty (30) da\}s' written notice,

{d) The Licensee shall provide Issuing Authority with certificate(s} of insurance for all

policies required herein on an annual basis, if requested by the City.

SECTION 7.4 - PERFORMANCE BOND

(a) The Licensee shall maintain at its own expense throughout the term of this License a
faithful performance bond running to the City, with at least one good and sufficient surety licensed
to do business in the Commonwealth of Massachusetts and reasonable approval by the City in the
sum of One Hundred Thousand Dollars ($100,000) during periods of any upgrade activity requiring
construction. Prior to any such upgrade activity and when any Cable Systelm upgrade is complete,
the amount of the bond shall be reduced to the sum of Twenty-five Thousand Dollars ($25,000}.
Said bond shall be conditioned that the Licensee shall well and truly observe, fulfill and perform

‘each material term and condition of this License and that in case of any failure to comply with any
term and/or condition contained herein, the amount thereof shall be recoverable from said
performance bond by the City for all amounts resulting from the failure of Licensee to comply with

any provision in this License.

(b} The performance bond_ shail be effective throughout the term of this License including
the time for removal of faci.lities provided for herein, and shall be conditfoned that in tHe event that
Licensee shall fail to comply with any one or more provisions of this License, or to comply with any
order or permit of the City having jurisdiction over its acts, or to pay any claims, liens or taxes due
the City which arise by reason of the construction, upgrade, maintenance, operation or removal of
tﬁe Cable Communications System, the City shall recover from the surety of such bond all damages
up to the limits insured by such bond, suffered by the City as a result thereof, within thirty (30} days
after a written reqguest and pursuant to Section 9.1 for same. Said condition shall be a continuing
obligation of this License, and thereafter until Licensee has liguidated all of its obligations to the City
that may have arisen from the grant of this Litense or from the exercise of any privilege therein

+
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granted. Neither this Section, any bond accepted pursuant thereto, or any damages recovered

thereunder shall limit the liability of Licensee under this License.

SECTION 7.5 - SERVICE INTERRUPTIONS

In accordance with applicable law, in the event that the Licensee's Service to any Subscriber is
completely interrupted for twenty-four (24) or more consecutive hours, it will grant upon request

such Subscriber a pro rata credit, on a daily basis, equal to that portion of the Service charge due for

the period of the outage, credited during the next consecutive billing cycle, or apply such credit to any

outstanding balance then currently due. In the instance of an individual Subscriber service
interruptions, credits shall he applied as described above after due notice to the Licensee from the

Subscriber. Licensee may, in its sole discretion, grant other credits to Subscribers upon request.

SECTION 7.6 — PERFORMANCE EVALUATION SESSIONS

The Issuing Authority rﬁav at its discretion but not more than once a year, hold a performance
evaluation session on or about the anniversary of the Effective Date of this License. All such evaluation
sessions shall be open to the public. The purpose of said evaluation sessions shall be to, among other
things, review Licensee's compliance to the terms and conditions of this License, and hear comments,
sugggstions or complaints from the public, The Issuing Authority shall provide the Licensee with thirty
{30) days, advance written notice of such performance evaluation session. The Issuing Authority shall
have the right to question Licensee on any aspect concerning the construction, installation, operation
or maintenance of the Cable Communications System. During review and evaluation by the lssuing
Authority, Liﬁensee shall fully cooperate with the Issuing Authority or its designee, and produce such
documents or other materials as are reasonably requested by the City and which are not considered

proprietary by Licensee.

Within ninety {90) days after the conclusion of such review hearing(s), the Issuing Authority
shall issue a written report with respect to the Licensee’s compliance, and send one (1) copy to the
Licensee and file one (1} copy with the City Clerk’s Office. If noncompliance is found which may result
in a violation of the provisions of this Renewal License, the Licensee shall respond in accordance with

Section 9.1.
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SECTION 7.7 — NON-PERFORMANCE BY THE LICENSEE

(a) The payment of damages for violations under this License shall not be deemed to

excuse the violation.

(b) Failure of the City to enforce the performance of any term of this License shall not be

deemed a waiver of its right to insist upon the subsequent performance of that term.

SECTION 7.8 — LICENSE FEE ENTITLEMENT

Sinject to applicable law, Licensee shall, on or before March 15% of each year, submit a
license fee to the Issuing Authority as provided in Section 9 of Chapter 166A of the Massachusetts
General Laws. The number of Subscribers, for purposes of this Section, shall be calculated on the last

day of each year.
SECTION 7.9 — RESERVED

SECTION 7.10 — SUBSCRIBER AND USER COMPLAINTS

Licensee shall keep a record of Complaints it receives on file in accordance with applicable
state regulations. The Issuing Authority or its designee shall have the right to examine, review and

copy said Complaints during Licensee's business hours upon reasonable notice.

SECTION 7.11 ~ SUBSCRIBER COMPLAINT REPORT

To the extent required by G.L.c. 1664, Section 10, and 207 CMR 10.07. Licensee shall notify
the Issuing Authority, on forms prescribed by the Division, of Complaints of subscribers received
during the reporting period and the manner in which the Complaints have been met, including the

time required to make any necessary repairs or adjustments. Should the Cable Division eliminate
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Complaint reporting procedures, Licensee shall, in conjunction with the Issuing Authority, develop

a mutually acceptable form of Complaint reporting.

SECTION 7.12 — INDIVIDUAL COMPLAINT REPORTS

Licensee shall, within twenty-one (21) days (or such longer period of time as may be
mutually agreed to) after receiving a written Issuing Authority request, send a written report to the
Issuing Authority with respect to any Complaint. Such report shall, to tr;e extent consistent with
privacy requirements, provide an explanation of the investigation, finding(s) and corrective steps

taken.

SECTION 7.13 — QUALITY OF SERVICE

Where there exists credible evidence which, in the reasonable judgment of the Issuing
Authority casts doubt upon the re-h'ability or technical quality of Cable service(s), after notice to
Licensee and an opportunity to cure, the |ssuing Authority shall have the right and authority to require
Licensee to tést, analyze and report on the performance of the Cable System. Licensee shall fully

cooperate with the Issuing Authority in performing such testing.

The Issuing Authority may require said tests/inspections be supervised by a mutually agreed
upon professional cable television engineer, at terms satisfactory to both the City and Licénsee,
who is not an employee or agent of the Licensee of the City. Licensee shall pay for the cosfs of said
engineer only if the tests performed show that Licensee is not in compliance with the standards set

forth in Section 3.15 {Construction and Maintenance Standards) herein.

4

SECTiON 7.14 — SERVICE INTERRUPTION REPORT

Licensee shall submit to the Issuing Authority, on a form prescribed by the Cable Division, a
list of all significant service interruptions, Said report shall be submitted along with the Subscriber

Complaint Report required in Section 7.11 (Subscriber and User Complaints) herein.
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SECTION 7.15 — FINANCIAL REPORTS

(a}  Pursuant to G.L.c. 166A, Section 8, the Licensee shall file annually with the Cable
Division, on forms prescribed by the Division, a statément of its revenues and expenses for official
use only. A financial balancé sheet, and-a certified statement of gross revenues, and a statement of
ownership shall be filed with the Cable Division and Issuing Authority on forms required by the
Division. Such statements and balance sheets shall be sworn to by the person preparing same or

other statutorily authorized signatory of the Licensee.

{b) Forany payment to the Issuing Authority or the Access Corporation that is caiculated
hased on Gross Annual Revenues, Licensee shall file a statement showing categories of Gross Annual

Revenues together with such payment.

- SECTION 7.16 = RESERVED

SECTION 7.17 — LINE EXTENSION REPORT

The Issuing Authority may once a year upon written notice require Licensee to submit a report
detailing the areas in the City in which the Cable System has been extended during said reporting period,

the dates of said extensions and the number of households capable of receiving cable service(s).
SECTION 7.18 — RESERVED

SECTION 7.19 — REVOCATION OF RENEWAL LICENSE

This License may be revoked by the Issuing Authority, to the extent permitted by law. Any such
revocations of this License shall be pursuant to the Article 9 processes, subject to the appeals

provisions of M.G.L.c. 166A, Section 14, or any other rights available to the Licensee.

SECTION 7.20 - CABLE COORDINATOR

The Issuing Authority may appoint a Cable Television Coordinator and délegate to said
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Coordinator such functions as are lawful and customary.
ARTICLE 8 — GENERAL PROVISIONS

SECTION 8.1 - LICENSE AS CONTRACT UNDER SEAL

Upon its execution by the [ssuing Authority and Licensee this License shall be deemed to
constitute a contract under seal by and between Licensee, on the one hand, and the City of Lowell, on

the other hand.

SECTION 8.2 — ENTIRE AGREEMENT

This instrument contains the entire agreement between the parties, supersedes all prior
agreements or proposals except as specifically incorporated herein, and cannot be changed orally but

only by instrument in writing executed by the parties.

SECTION 8.3 ~ CAPTIONS

The captions to sections throughout this License are intended solely to facilitate reading and
reference to the sections and provisions of this License. Such captions shall not affect the meaning or

interpretation of this License.

SECTION 8.4 — SEVERABILITY

i any section, sentence, paragraph, term or provision of this License is determined to be
illegal, invalid or unconstitutional, by any court of competent jurisdiction or by any state or federal
regulatory agency having jurisdiction thereof, such determination shall have no effect on the validity
of any other section, sentence, paragraph, term or provision therecf, all of which shall remain in full

force and effect for the term of this License.

SECTION 8.5 - FORCE MAJEURE

Page 57 of 87 4/1/2025



Cable Television Franchise Renewal T.icense for the City of Lowell, MA
Term: 03/01/2025 - 02/28/2030 (5 Yrs.)

if for any reason of force majeure either party is unable in whole or in part to carry out its
obligations hereundef, said party shall-not be deemed in violation or default during the continuance
of such inability. Unless further limited elsewhere in this License, the term "force majeure" as used
herein shall have the following meaning: strikes; acts of God; acts of public enemies, orders of any
kind of the government of the United States of America or of the Commonwealth of Massachusetts.or
any of their departments, agencies, political subdivisions, or officials, or any civil or military authority;
insurrections; riots, epidemics; landslides; lightning; earthquakes; fires, hurricanes; volcanic activity;
étorms; floods; washouts; droughts; arrests; civil disturbances; explosions; partial or entire failure of

utilities; or any other cause or event not reasonably within the control of the disabled party.

- SECTION 8.6 - NOTICES

{a) Every notice to be served upon the Issuing Authority shall be delivered or sent by
certified or overnight mail (postage prepaid} to the following address or such other address as the
Issuing Authority may specify in writing to the Licensee. This includes notices to the City Manager,
City I-Net Administrator, and City Cable Coordinator.’

City Manager, City of Lowell
Lowell City Hall

375 Merrimack Street
Lowell, MA 01852

With copies sent to:

City Solicitor, City of Lowell
Lowell City Hall, Law Department
375 Merrimack Street

Lowell, MA 01852

City Cable Coordinator, City of Lowell
Lowell City Hall, MIS Department
375 Merrimack Street, Room 2
Lowell, MA 01852
(b} Every notice served upon the Licensee shall be delivered or sent by certified mail
(postage prepaid) to the foliowing address or such other address as the Licensee may specify in writing
to the Issuing Authority.

Comcast Cable Communications, inc.
Attn: Government & Regulatory Affairs
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222 New Park Dr
Berlin, CT 06037

With copies sent to:

Comcast Cable Communications, Inc.
Attn; Vice Prasident, Government Affairs -
676 Island Pond Road

Manchester, NH 03109

Comcast Cable Communications, Inc.
Attn: Government Affairs

One Comcast Center

Philadelphia, PA 19103

. {¢}  Delivery of such notices shall be equivalent to direct personal notice, direction or order,

and shall be deemed to have been given at the time of receipt. . )
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SECTION 8.7 — RESERVED
SECTION 8.8 — RESERVED
SECTION 8.9 — RESERVED

SECTION 8.10 — JURISDICTION

Exclusive jurisdiction and venue over and dispute or judgment rendered pursuant to any
Article herein shall be in a court of appropriate venue and subject matter jurisdiction located in the
Commanwealth of Massachusetts, or upon appeal, other competent court or agency, apd the parties
by this instrument subject themselves to the personal jurisdiction of said court for the entry of any such
judgment and for the resolution of any dispute, action, or suit arising in connection with the enfry of

such judgment.,

SECTION 8.11 — INCORPORATION BY REFERENCE

(a)  All presently and hereafter applicable conditions and requirements of federal, state and
generally applicable local laws, including but not limited to M.G.L.c. 166A, and the rules and
regulations of the FCC and the Cable Division, as they may be amended from time to time, are
incorporated herein by reference, to the extent not enumerated herein. All such state and federal
laws, rules, and regulations, as amended, shall contro! the interpretation and performance of this
Renewal License to the extent that any provision of this Renewal License conflicts with or is

inconsistent with such laws, rules or regulations.

{b) Should the Commonwealth of Massachusetts, the federal government or the FCC
require the Licensee to perform or refrain from perfarming any act the performance or non-
performance of which 'is inconsistent with any brovisions herein, the Issuing Authority and the
Licensee will thereupon, if they determine that a material provision herein is affected, modify any of

the provisions herein to reflect such government action.
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' ARTICLE 9 - DETERMINATION OF BREACH-LIQUIDATED DAMAGES-
LICENSE REVOCATION

SECTION 9.1 ~ DETERMINATION OF BREACH

Inthe event that the Issuing Authority has reason to believe that the Licensee has defaulted
in the performance of any or several. provisions of the Renewal License, except as excused by Force
Majeure, the Issuing Authority shall notify the Licensee in writing, by certified mail, of the provision
or provisions which the issuing Authority believes may have been in default and the details relating

thereto. The Licensee shall have thirty {30) days from the receipt of such notice either to:

{a) respond to the Issuing Authority in writing and such response may contest the Issuing
Authority's assertion of default and in any event shali provide such information or documentation
as may be necessary to support the Licensee's position or provide the Issuing Authority with

necessary information; or

{b) cure any such default (and provide written evidence of the same), or, in the event
that by nature of the default, such default cannot be cured within such thirty (30) day period, to
take reasonable steps to cure said default and diligently continue such efforts until said default is
cured. The Licensee shall report to the Issuing Authority, in writing, by certified or overnight mail, at
twenty-one (21) day intervals as to the Licensee's efforts, indicating the steps taken by the Licensee

to cure said default and reporting the Licensee's progress until such default is cured.

(¢} In the event that the Licensee fails to respond to such notice of default and to cure
the default or to take reasonable steps to cure the default within the required thirty {30) day period,
the Issuing Authority or his or her designee(s) shall promptly schedule a pubtic hearing no sooner than
fourteen (14} days after written notice, by certified mail, to the Licensee. The Licensee shall be
provided reasonable opportunity to offer evidence and be heard at such public hearing. Within thirty
(30) days after said public hearing, the Issuing Authority shall determine whether or not the Licensee is in
default of any provision of the Renewal License. In the event that the Issuing Authority, after such

hearings, determines that the Licensee is in such default, the Issuing Authority may determine to pursue

Page 61 of 87 4/1/2025



Cable Television Franchise Renewal License for the City of Lowell, MA
Term: 03/01/2025 - 02/28/2030 (5 Yrs.)

any of the following remedies:

(1) seek specific performance of any provision in the Renewal License which reasonably

lends itseif to such remedy as an alternative to damages;

(2} assess liquidated damages in accordance with the schedule set forth in Section 9.2

below;

(3} commence an action at faw for monetary damages;

(4) foreclose on all or any appropriate part of the security provided pursuant to Section

9.2 herein;

(5) declare the Renewal License to be revoked subject to Section 7.19 above and

applicable law;
(6) invoke any other lawful remedy available to the City.

{d) In the event that (i) the Issuing Authority fails to issue a written reply within 30 days
accepting or rejecting Licensees' response pursuant to 9.1(a) above; {ii) the Issuing Authority fails to issue
a written acknowledgement after Licensee's notice that it cured said default pursuant to 9.1(b) above;
and/or {iii) the Issuing Authority fails to schedule a public hearing no fater than thirty {30) days of having
sent a written notice consistent with Section 9.1(c) above and/or (iv) the Issuing Authority fails to issue a
written determination within one hundred and twenty {120) days after the public hearing pursuant to
Section 9.1{c} above, then the issue of said default égainst the Licensee by the Issuing Authority shall be

considered nuil and void.

SECTION 9.2 — LIQUIDATED DAMAGES

_ {a)  For the violation of any of the following provisions of the Renewal License liquidated
damages shall be paid by the Licensee to the Issuing Authority, subject to Section 9.1 above. Any such
liquidated damages shall be assessed as of the date that. the Issuing Authority commences the
hearing provided in Section 9.1(c), provided that the Issuing Authority must make a determination of

default pursuant to Section 9.1(c) above.
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{1) For failure to fully activate, operate and maintain the Subscriber Network in
accordance with Section 3.1 herein, Eight Hundred Dollars {$800.00) per day, for each

day that any such non-compliance continues.

(2) Fbr failure to fully activate, operate and rﬁaintain the Institutional Network in
accordance with Section 5.17 herein, Eight Hundred Dollars {5800.00} per day, per I-Net
site, for each day that any suchl non-compliance continues, not to exceed more than 50%
of the total number of I-Net sites multiplied by Eight Hundred Dollars ($800.00) per day,

not to exceed 5 days in the calendar year,

(3} For failure to obtain the.advance, written approval of the issuing Authority for
any transfer of the Renewal License in accordance with Section 2.5 herein, Eight
Hundred Dollars ($800.00) per day, for each day that any such non-compliance

continues.

(4) For failure to comply with the PEG Access Programming and equipment
provisions in accordance with the timelines in Article 5 herein, other than those
financial bayment obligations for which interest penalties may be charged, Seven
Huﬁdred and Fifty Dollars ($750.00) per day, for each day that any such non-

compliance continues.

(5) For failure to comply with the FCC's Customer Service Obligations in
accordance with Seétion 6.2 infra, and Schedule 6.2 attached hereto, Seven
"Hundred and Fifty Dollars ($750.00) per day that any such non-compliance

continues,

(6) For failure to provide, install and/or fully activate the Subscriber Network
Drops and/or Qutlets in accordance with Section 3.4 herein, Three Hundred and
Fifty Dollars {$350.00) per day that any of such Drops and/or Outlets are not

provided, installed and/or activated as required.

(7) For failure to submit required reports, pursuant to Article 7 herein, or faiture
to respond to notices where response is required under the License, Three

Hundred and Fifty Dollars ($350.00) per day per report, or failure to respond to
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each notice, that each and any of said reports or responses are not submitted as

required.

(b)Such liguidated damages shall not be a limitation upon any other provision of the
License and applicabie faw, including revocation, or any other statutorily or judicially imposed
penalties or remedies, except that the Issuing Authority shall not seek monetary damages that

are duplicative of any liguidated damages paid.

(c) Each of the above-mentioned cases of non-compliance shall result in damage to the
City, its residents, businesses and institutions, compensation for which will be difficult to ascertain, The
Licensee agrees that the liquidated damages in the amounts set forth above are fair and
reasonable compensation for such damage. The Licensee agrees that said foregoing amounts are
liquidated damages, not a penalty or forfeiture, and are within one or more exclusions to the term

"franchise fee" provided by Section 622(8){2)(A)-(D} of the Cable Act.
SECTION 9.3 — RESERVED
SECTION 9.4 - TERMINATION

The termination of the Renewal License and the Licensee’s rights herein shall become
effective upon the earliest to occur of: (i} the revocation oftHe Renewal License by action of
the Issuing Authority, pursuant to Section 9.1 and 7.19 above; {ii) the abandonment of the
Cable System, in whole or material part, by the Licensee with the express, prior approval of
the Issuing Authority; or (iii) the expiration of the term of the Renewal License. In the event
of termination the City and Licensee shall have all of the rights and post-termination rights
set forth in this Renewal License and applicable law. Notwithstanding the above, Licensee
shall not be required to remove its Cable System, or to relocate the Cable System, or to sell
the Cable System, or any portion thereof as a result of revocation, denial of renewal, or any
other lawful action to forbid or disallow Comcast from providing Cable Services, if the Cable

System is actively being used to facilitate any other services not governed by the Cable Act.

SECTION 9.5 —~ NO WAIVER-CUMULATIVE REMEDIES
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(@}  Subjectto Section 626(d) of the Cable Act, no failure on the part of the City to exercise,
and no delay in exercising, any right in the Renewal License shall operate as a waiver thereof, nor shall
any single or partial exercise of any such right preclude any other right, all subject to the conditions

and limitations contained in the Renewal License. .

{b}  The rights and remedies provided herein are cumulative and not exclusive of any
remedies provided by law, and nothing contained in the Renewal License shall impair any of the
rights of the City under applicable law, subject in each case to the terms and conditions in the

Renewal License.

(c)  Awaiver of any right or remedy by the City at any one time shall not affect the exercise
of such right or remedy or any other right or remedy by the City at any other time. In order for any
waiver of the City to be effective, it shall be in writing, The failure of the City to take any action in the
event of any breach by the Licensee shall not be deemed or construed to constitute a waiver of or
otherwise affect the right of the City to take any action permitted by the Renewal License at any other
time in the event that such breach has not been cured, or with respect to any other breach by the

Licensee.
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SIGNATURE PAGE

This License is effective and its term shall commence March 1, 2025 at 12:01 A.M.

WITNESS OUR HANDS AND OFFICIAL SEAL, THIS :-{ DAY OF 74 ’ﬂ i 20 ‘LS_.
Approved as to form: CITY OF LOWELL
By: By:

7 b —— 7

Thomas A. Golden, Jr. /
City Manager

William August, E
Municipal Cabfe Counsel

COMCAST OF SOUTHERN NEW ENGLAND, INC.

Carolyne Hannan, Regional Senior Vice President
New England Region
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Schedule 4.1 — Rates as of Effective Date
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Cable Television Franchise Renewal License for the City of Lowell, MA
Term: 03/01/2025 ~ 02/28/2030 !5 Yrs.)

S

Schedule 4.3 - Broad Categories of Programming

1. Children's Programming

2. Music Programrhing

3. Government and Public Affairs Progfamming
4. News Programming

5. Religious Programming

6. Sports Programming

7. General Entertainment Programming .

8. Ethnic Programming

9, EducationaIProgramming

10. Pay TV Services Programming

11. Interactive Programming
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Channel Lineup

Perm:

Schedule 4.4 — Channel Line-Up as of Effective Date

Effective Octobar 24, 2024 1-800-xfinity | xfinity.com

Cable Telev:l.s:l.on Franchise Renewal License for the City of Lowell, MA
03/01/2025 - 02/28/2G30 (5 Yrs.)

xfinrty

Beverly / Lowell

Bélerica, Boxtord, Chekmstord, Danvers, Drecut, Hamiiton, Lawal, Marblohkaad M[dd!etnn Tewhsbuty, Topsfield, Tyngsborough & Wenhor, MA
LIMITED BASIC 06,1043 |SRID 35 USA Nepwork » 624 Jenisy Proadeastig
2 UEIH RSy 1002 Jemeky TV HOP 95 Ldeteme e T Serve 1O

H 1058 WD HI 3 ME 14653 Grea Ameriogg Faily {7

4 W {0B5) 10701071 Locad Accnss 50 Discriesy 1483 Facz TY I ULTIMATE TV
5 WEVE (ABC 1072 Local Acress HD) 53 By ICBARD Y 55 Paramoun; Nehrk
6,8.72 26 Loedd Acoesy 1073 Leal Aroess HIY 54 Faod Nakweyk {624 Cpa HOP B Cotoon Netweek
7w 10751076 Local esase ERAME 1027 AYEE 137 SEE Nebwork Meioneh
DVIILA G 1064 1008 Leasa] Ancess 64 Comark Santral 1896 G ol 176 Cvation

10WETE MG F2R C-SPAN 1 62 Sufy 1897 oot 15F 182 P00

1 WSBE (PR 1120 C-SPhz W £3 ARmal Paut 13 Crosings TVHE 160 BRES Nows
12N T 1145 WEBH Wortd (PBS) 64TV Lmd 3814 Evenes 4K Iigh Felny $91,1700 Bayst Amerkas
13 VAT 00 1147 WIEX Kids (PR 66 Hiary 143 Smithsoeikn Channel
14 11SBK (M Metwerky 1146 WEEX Croate PES) 7 Trae! Chanrel SPORTS & NEWS 1951685 Jawich Life Tlwistn
15 WEFX (DM 1150 WEEE Leam B85 B8 BET {INCLUTED WITH ROFULAH TV LT

16 WagY, (PO5) 1165 WaZ Sn TV 183 Cleo 40 WSS 112 ResCharme?
17,3447 Wil {Lniviedo) 1166 WBZ Dak! 109 Halmark 4ystery 49 F0% Jews Channat 201 SundancetV E.-u;t
18.1D5FWAYE IND) (174 WHIES GV 24479 Ore 428N 241 Hallmark Family
10,434 WHES) [Feieemiie) | 172 WETS£X 2HEWE JHEN 2121F0
20WAIP {IND) 1174 WHDH ThisTV 246 Deypest 45 Boombeg TV 220 Mirkosens
24,2408 WAF Unipes) 77 NG Buear 226 DWH (Corah Wikey 45 CHIC 22( Mscovery Family Channat
231657 Dapl 1180 WOVE AT Network] ‘ 47 The Weather Chonrel %2 Gisny )01
24 WMIDP (KD 1181 WOYH Story 241 BBC Amesica A3ES 223 Hick Jr.
95 QNG 1183 WMUR MATY) 952 iwestigalion Discovery SOESN? 224 TearNick
A C-SPY 1186 WRAT Come(T¥ 256 FXX 51 NESH 227 Schne
28 NECN 1197 WRXE |H TV 267 GEN 57 NEC Spuals Bottan 223 Hick ?
56 EWTN 1102 2570 \WHE Teieiton o7 LN 60 fic Chere] 23 Discorry L
57,1B3,1067 ey T 105,335 WITF LATY 279 Breat Aresican Famy B NESH 232 Kot e WLIH
55 WIEY 4560-1600 Wyele Chdle 784,484 Travel Charmej HI 5 125 N3C Sportz Basten 231 Destnaoa Aredica
BB OVG2 1661 TENHD 780, 456 LK) HD Qvertios 236,1697 The gt Nehyodk
B7 OVC3 1568 EWTH 1o 00,4450 Hallmaok Mystory HD 124 Mewsialian 239 Cooking Chonne!
B ABAGHISKD 704,467 B HD 130 ACE Natwark 240 Magnclia Netwark
07 BESEIVEG FOR VORD KIDS & FAMILY 709,3420%E bv HD 240 G-SPAKD 24BVICE
14,3217 RiF; Povitguese) {NCLUDEDWITHPOPULAR WF  gorg 1440 Disoovery HD 250 FO% Spors 1 243 hi
190 Leased Acoess 28/ 20,1612 W1V i HD 754 £0) Spals 7 244 Disney Jr.
220180 LA 829, 1607 ¥H1 D 265 Tenis Chare! 245 E5Phess
HTCSAN2 - 70 Misney Canrel 30,1408 FXHD 234 FOY Business Netwark 251 Americzt Heroes Channal
258,463 CamicTy 71 lickdlodeon 8311434 TBS HD 709,123 FOX Qusiness Network. 255.47236 Dintoar Chanze]
BO4-550 bhasic Orioiee 72 Fragtarm 832,1402 HGBTV HO Ho 957 HEATY

787,1617 OVCZ HD7 73 Hallmark Chapel 831 1404 TNT HD 705,152 ShRC HD 25 K. Natwork
8041044 WGBK 1D PER 210 Matmal Geographic Cranmel  234,1466E) D £33, 4224 Teemis Charmel HY 2601 246G FarDired T
£02.1602 WERH 1O (PRS) 218 Uahersa Kids 543,7403 USA Keerk D 30,1243 MetorTrend Network 261 CES Sports Herwork
2031064 WEPX 1) {0 6P ) B2, 3455 Liickre HO Jtsl 262 LB Hotwark
a0, 1004 Wiz ) (085) B21,1473 Nalional Geograsic HI - g7 1402 ARE Ui 44,14 40F0X kews Charnel HD 263 £SPHU
805, 1606 VD HD (ABG) E24, 1715 Disney Chanael HO 854, 4484 Food balwork 1Y B42,15¥) ChRY HO 265 KR Mebaork,
306,1075 WrHT HD J0X) U235, 4720 Nehetotian HD 457,3454 THN 1D e B431152 HLN 1D 2720615 Nick Musr:

807, 1007 YADH HO 826, 1243 Frectorm HD Wintrey Natveeiky £44.1122 Hinomberg TV HD 2
308, 1056 WUVt 1D {0 8727,1C06 MTw F0 858,435 Gomegy Canieal HD 2471102 Tha Vieglhe: Charnel P74 BEF bar
800,1000 WHUR HD) (ABCE Q67 AL D) . 59,3405 ANC HD D 2751630 BET Sou!
A0 1010 WIS 1) BT 907, 1450 Petmark O HD g 1449 Syfy tn 48,1223 Goll Dhannel 1D 2751660 THT Yusia
212,034 9VCHO 24,1457 L H3 863, 4471 firimsd Plangd HO B4, 1205 ESPILHD 277,1644 MFV Classic
843,452 WMEP HD IR} 271707 Urivers) Kids 12 272 4478 Hislory 10 B50, 1206 ESPH2 HO 270FX Node Chamel
094,4000 WSBK D (iletvorsy 721 Phime TVID" DOZ, 1430 TV HI £51 1250 HESN H 2601693 5T Jams
B15.4060, 3904 WhEW 2 1722 Kis Sireet H2* 005 1605 BET D o Do £52,175% NIC Sperts Bostons 1D 235 ;;;u N

Telermuencly 109, 144 estigation 84,1755 NESH+ HIt 3} Srramnciy
sg-n.mas}aajmvmm KD ENTERTAINMENT HD ¥ ! 011113 MSUEG HD 331 SerenPis Action
Urition) HINCLUBED WiTHPOPLAR EVE 42 yenis 1y Og HO 973, 1200 FOX Spors 2 HO 33,1 7810 SereenPin ‘Weslens
8174027, 1907 WAITF 1D g 1120.1418 BSE Ameea HD 05, 208 O Spers | HD 373 Gureme e
i) Ul 9211465 Jiygen O 15 sy TVEED® 06 FLI Engs

818, 1045 WNDP HD D 21 185 024, BHD FXX 116 hsudlason 45 BRRIIFAHTN

810, 100G Y/2EE HO FES, 13 TV 135G Evirts K" 1450 G-5Ne 10 T05.3486 MBC Lniveren
80,1127 HECH 4D, :u;}.r' 1425 GSN HIF 1325 ARG Hehvark HE 7023432 FOX Deparics
004, 1853 Qve3 HO o 426 TV bad PO 10,3405 TUIH
C003544
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744,3180 4TV TR3s

730 3483 Galadzion

702,17 1G Diohey XD HO

76,1210 ESPYews HI

TOF 3446 i )

7083434 £5 HE

B22,1217 MHL Matwerk HD

53,4215 NFL Natwork HD

855,1412 Paramaunt et HD

856,104 CBS Spoets Netwock
H

850,1724 Carioan Hetvark H

856,345 breare HD

300,43C1 E5PNU HIH

30,4436 VICE HD

(11,3487 Deetination Anesiza [0

4% 5219 §BA IV HD

0144719 L B Babwork D

[15,1462 Oation HD

022 4472 tgt Geo WAL HDD

28,1321 SEC Natauk KD
ationap

147 BOC News HIF

1418124 Heas HDY

1228,3360 Zona Fishd HG?

1220.3350 TGN 10¥

1230 1353 FOX nap:nza}m’

1232,3307 HBC Unhersa FO7

1238 Pursefl Charnzt 1D

14 um D

1427 Pop s’

1420 ReciChgmal

430 Loge HO®

1445 SundareeTy HD Fasg®

1460 Hallmark Famiy HD‘

4477 Smifsmian Chanral K

1-&% AnesicE Heroes Channed

4485 Cocking Chanpa] FJ
1413 Magaglin Ne.mﬂs r’
1497 Disoorery Ll flirg

1643 Ak SV

1628 BET Har HD* .
1620 The Alriza, Channe!®
1629 M2 HD*

1701 Disney Jr. H?
1702 Nick . HD?
11;3‘1 Discowery Fumity Chaonel

1727 Hickioons”

7R MK 2 HF

174G Teenhick D?

1785 FX Monie Chaaral FY
1771 FLK Eat |-nr

1765 Screan?iy +7 ,
1787 ScrenPix Actiort KDY
1784 EcteedFix Voiges 1
3373 Galnisizn HY

3451 Zora Fulbol

DERORTES
79,3355 Lalis fnieticn Sporta
706,3486 NRE Universa
708,3452 FOX Dapartes.
710,385 TLIDN )
720,423, 3055 3401 E5PH
Deacrtey n
1228,2367 Zonz Fugd HY
12263350 TUDK HD
12333353 £0¥ Qeportzz H®

Cable Televigion Franchise Renewal License for the City of Lowell, MA
03/01/2025 ~ 02/28/2030 (5 Yrs.)

1232,335F VBE nberon K
4T Zopa Futir!

XFINITY TYLATING
B42.3418 Tekate
B43,3419 Teelormula
44,3363 Pasiones
6493422 TV Chik
GA06,3412 Meszstra Teda
£47, 31385 Yigso Rely
540,2425 TVE htemacional
G50,3424 TV Veneruela
651,3385 Karal Dramg
57,3415 SUA Pera
£38,3340 vme Kide
I IHMEEMTY
660.3362 Onea Mexkca
£61,3510 Moltmedion
662, 3402 Mexiraral
€64,3384 RC Kovelss
BE0,3378 HIN
B67,3445 Cinorea Boamila
6093345 EWHN en Espancd
£60,3344 ESrETY
6703407 boxnvisa
6733402 Caaont TY
874 Seay Gz
$78.3353 Latin- Ametican Spois
704 3444 Sepercanal
705,3286 NBG Unierso
706 Disoovery en Espana
7073341 Cirelaiing
703,3482 FOX Daportes
709,330 CNY &n; Espascl
7 10,3485 TUDY
11,3380 MTV TR1s
712 Viendokirvies
713.3442 Cine Mexizenn
716 Hislory en Espand
T17 2428 VIAPR Americ
718,342 Teemicro inlemacaal
710,348 Ganiin
70,123 ,3351, 2481 E=PN
Deparies :
772,3331 BabyFest Americas -
Spagsh
773,3405 Cenreamaza TV
723 Dizcovary Fardia
77,3407 (hrbdds At
728,3489 Urisinian A2
757,421 T Dominicing
1238, 3350 Fors Fulbot O
1220,3358 DN HD*
1230,2353 FOX [}
1232,0%07 KIIC Underco HD’
3305 Unidds Al Hn"’
3311 Unhision At HD?
3435 Disooeery Familia HE
1374 Dieoovery en Esganat HD?
2375 Galai Kol Essp
3317 Hstary e Expaned HI®
UM Calmea HI®
200 Mexocanal H:l'
2443 Seny Cinz HD'
44T Viendohwias HOF

‘1401 Zom Fuhel!

MORE SPORTS &

ENTERTAINMENT

PACKAGE

BRINP

128,145 Crime & Investipatian

124, 4470 MElery Hislay Channe!

136 Sporsnan Shanned

24370H

240 ESPifens

25,1236 Duldonr Chanagl

50 HEATY

258 W Melaek

53,5246 FanDued TV

264 CHS Sporls Reteark

26 MLE Ketwark

263 ESPHY

264 1. BzdZonz

285 NFE Natwark

A0

62 CKF

TOBA210 ESPNews HD

822 $247 NHE Betwerk HD

B53, 4246 M. Retwrrk HD

856, £307 GBS Spots Nahwerk
o

864, 1609 CMT HD

282, 1 HABIN HD

80,1216 NFL RadZone HD

000, 1301 E5PHL FR)

03,4755 T FD

913,19 NEA TV HD

054,940 HES Network 1D

1237 Sportsmn Chanmed He®

HH NP D

1638 FA B

PREMIUM CHANNELS

LEFEX THAKNEL INCEUDED

WITH SIGRATURE OOUALE

FLAY PACKAGE ARDY

SIGRATURE MORE TRIZLE

ELAY PACKAGE; HEOMAX,

SHOWTIMS, EX AND THE

MOVEE CHAKNEL INCLUDED

VT SUPER+ DOUBLE

PLAY PACKAGE; HBO MAX,

SHOWTIME, ERIX, iFTZ ANG THE

MOVIE CRANKEL AND SUPERe

MORE TRIFLE PLAY PACKAGE

204 HBO East

302 HEOZ East

F13 1B Signzure Eist

B804, 1808 HBO Famly Easl

705, 1840 HBG Comedy Easl

307 HBO Lating East

322 1GM+ East

23,1571 MEM- 1Dz

924 UGN+ Hitz

325 WG+ Marques

378 MGM+ Drive-In

235 STARZ Fast

3% STARE ENGOFE East

337, 1775 STARZ ENCONE Aztion
Eas1

3381784 STARZ ENCORE
Viesmms East

339,4777 STAHZ ERCORE Black
Pt

3 CINEMAY, Eael - )

361 Poramocst- with SHOWIINE

551

3552 SHOWTINE 2 Enal
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163, 1546 SHOWTIRAE Showese
Eugl

234 SHOWTNE Exreme East

J60-FLUIK East

381 The Javie Chinnet East

382 The Mavie Crarnel X Easl

475, {BEY Pen thauze

450,1867 Playey Latm

4511868 Playoy

4521803 Juey

453,1869Vvd TV

4571804 TEN+

4581801 XT5Y

450, 1800 Husfo TV

77,1806 HA0 Sigrate HD East

773,1844,3155 HBD Lafing HD

as]

E
785,177 STARZ ENGOAE Easl

D
86,1620 CHERAX HD Eosl
A70.1ED2 HED ) East
B AB0411802 HJ East
874,446,116 ANC+ 107
875, 1862 STNRZ Lost HDY
77 1Bty Paarnaont+ wilh

SHOWTME 2 Ensl
878, 1847 SHOWTIAL 214D Zasl
20,1848 SHOWTIME ExreTe

]

953 1800 Moda Ghannat
HD East

844,1852 Thz Maiie Channz) X
£asd HD

1774 FLD! Exst 1P

1222 MoreLAY, Euct

1024 ArtionMAX East

1326 ThrerbAax Exst

1973 MEM Hiz H0°

1674 MG Mizree 607

1075 MEM: Drive-ln HI

IHTERN&TIO;JAL

SELECTIONS

10 Vilk Flues HD

HOZWrebD -

303 ZestVHD

308 SETHD

J10B ABP Nawrs

435 CETVY

3T Phaenix ffo Hzes

3938 Y Thaoog Tian Channel

3439 Phoeni NA

JE0TVE dade

3135 Szipm Aroadcasting
Telgaision Hehwrork

3104 The Fipine Channzt D

2195 GMA Pnoy TV

OGGHALUR TV

321D Sporty

3292 RecardlV Erzopa HO

T3 Glka 1D

3246 SIC kot

3275 RV [Russion)

3726 AT $nssian

3227 Pustan Kino

3230 Imgact TV

3245 MAT Ketwar

3760 The el Hetwerk

265 TV Moga HD

2275 Antesnarny

3200 [AL Intzrnaliona? 1D
1281 Merfucet &l
3205 ViTow Pls

285 TV AsB

3287 ZoaV

3280 ST

3202 BerodTy

3233 TV Gl

3204 TV5 Monde

3296 T3 Infermaiceal
329G The Fifiping Shamel

PAY-PER-VIEW
5D9,500.12011 R TEMAND
P HD
401 i BEMAND Y
402 iN DEMANO PEV 7
0131218 H3A WHD
0¥ WBEl - Armng
[amonchacks
3002 VLA El - Altenkn Braves
3003 1A 8 &l - Balimarg Oriokes
30G4 MLH El - Boston Red Sou
3035 MR El - Chizago Cuts
3006 MEBE] - Chicafa Wi Sac
3007 WLB 8 - Cincingaii e
3009 MENEL- Ceveland Indbrs
3004 M8 El - Colorads Rockies
300 LR EL. Dabroit Tigees
30 KB El - Houzlon fistros
3047 M B El - Kannas G2y Aoyals
3013 WD EL- Los Angeles

Angely
3014 M0 El - Las Angnles
Doikgers

3015 MLB E - Miami harfina
301G WEB B - Milvamhes
Drenwvers
3017 MLBE| - Mitnests Tuing
3018 PAA E1- New Yok Mals
3019 WD EJ - N Yook Yorhees
3020 B El- Qaklsnd Atietics
3021 MO E1 - Piadelphia
Prillizs
S072 Wl H - Fiishiigh Priles
5023 MLBE] - Bun DMego Padres
2024 M0 EL - San Francisce
Ganls
3075 MEREl - Sratle Mornes
3026 LB EI - 5t Lowis Cardinas
3027 WLB El - Tamoa Bay fays
3024 120 E! - Tovas Rangees
3020 4% B El - Toronta Bl Jays
3030 BED EI - Waslington
Kationala
3034 KEALF - Mianly Hiaks
3035 MBALP - Boston Cetics
SMIE HEALP - Broodyn Nals
3037 NBALP - Charlctle Homets
3033 KBALT - Chicago Buis
3036 KBA LT - Clselad
Cavaliers
5040 KBA L - Dallos Mavericks
3041 KBALP - Denver Huggels
3042 N4 L1 . Batro: Pistoag
3043 HBALP - Golrk Sake
Varmals
3044 KBALP - Huston Rockes
5045 NEALP - Indiang Pacers
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JMENBA LR - Lis Angeles

Ciepers

3947 NEA 0P - Los Angeles
Lavers

3048 NEA LP - Mamatis Grirgies

J0AQ WA LP - Mignl Hee

TG HEALP - Mitwakee Bucks

305§ HEA 1P - Min Timberwolves

3052 KEALP - Now Orleans
Pelicans

052 HBA P - Haw Yark Mricks

054 NEA LP - Okkshama Gily
Thenoe:

3055 KA LP - Brlindo Magic

3058 HAA LP - Fhitdelphin
ToErs

3057 REA LP - $hoeni Sung

2754 Ne& LP - Porttand
Tradhlarers -

5058 HBA LP - Seeraimznto Kiriga

3065 NEA LP - Sgn Antdird Spers

3061 NBA LP - Torordn Rapices

062 KBA LP - Utoh Jar

3063 HEA 1P . ‘Aashington
zards

67 W& T - Agahaim Ducks

3068 NHL CI - Bogtan Bruins

G065 NH. C1 . Duffgo Sabres

3070 WL C1. Cagary Flames

3071 KL C1- Caolina
Imicanes

3072 K C1- Chicago

Biackhawis

FITI HIL G- Coloeade
Avahinchs

EDT4 Wi G - Columbes Bhe
Jacksls

3075 NHL Ci - Dadas Sts

3078 K. C1 - Detrail Reg Wings

077N G - Efmontan Gles:

3078 M Ct - Hotire Fanthers

JOFIRHL CI - Los Angeles Kings

3062 NE Cf - Memesabn Wi

3081 KHL C1- Mpntraal
Canadists

3082 ME O . Kashvile Predefoes

3083 WL CI- New Jetsey Devils

1084 HIE. C1 . New Yor [slendeis

3085 HIZ G2 - Hew Yorx Ranpers

065 ML C1- Bfzaa Sendlvs

30B7 ML Ci - Philagibis Ayers

3068 KL £2 - PHistrrgh
Panghina

50BI WL (1 Ban Juos Shacks

N0 K G5 - Seattle Ko

3084 W4 € - 5L Lous Blees

097 KiL Ci- Tampa Bay
Lighinbg

3092 K. G5 - Teeonio Mupls
Leals

3004 KL €1 - Uiab Hockey Ebih

3005 HHL C1 - Vancowyer
Draticks

3005 N4 (3 - Vagas Golden
Krighls

007 KI£ £ - Wadhlngon
Cagitdls
3094 Xi& G- Wanpag Jats

ON DEMAND

110001807 Xty Mresems’

184,820, 1303, 3306 Xty Lalivo
Fresenta®

32,1917 1800 Hite*

343,842 188t gmzz

Mg e 2

400,460, 1844 2340 PARENTAL

A34,1925 At Un Derand’

183 1E?”Jt§'m‘y Hinck

1751 ere Monies O Demard
1801 120 n Demand

. 867 STARE 01 Demang!

3370, 400 Kiily Lokim
Presenlia’ .
S440,3456.3430 PRAENTAL

XFINITY INSTANT TV

LATINO

(HOLOHGER AYATLABLE FOR

NEW SUSSCRIFTIONS)

644,353 Pasiones

B58,2340 vime Kidg

BE7,3443 Cinerma Hinamita

BT Suny Cnz

700 Disoovery en Espamy

07 3441 Cnebifin

TC0.3306 CNN er Esponol

712 Viendohloviag

713,442 (2 Mexicono

716 #lislery an Espanic!

719.34E3 Galavisken

722,393t BehyFest Amenicas -
Sparh

725 Bisoosery Famdia

3435 Discavety Familia HD®

3371 ooorery a0 Exgrl KD

2375 Blavision HI®

377 |intory en E"|§m"€ HI?

2443 Sory Cine HD!

44T Viondbavies HY

DIGITAL ECONOMY
{NOEOHGER AVMILABLE FOR
NEV/ SUBSCRIPTIONS)

et

35 UisA Mzhwork

36 Lifefima

2F BAE

2% Discomry

40 BEHAC

44 10X News Dol
A2 CHN

45 Blamberg TV

4G CREC

51 B

59 040

&1 Comedy Conird
63 Atimal Flanet

64 TV Lang

64 Rislory

&8 BET

73 Hallmark Chamel

i 189 EZG Navm

190 SmithsoeEa Channet

190 Hellweuk Kystery

210 Natiee! Geagiaphie Cranped
241 285 Americy

70 FOX Business Ketvom, .

180,1123 FDX Bustiess Kedviork
HO

7555450 Hulkniark Mygiery HD ~

09,3467 Gy 1

#05,1121 GHIC D

8211473 Matioral Gengraphic D

5231441 Discovary D

B3¢,54506 E1 HD

B35, 1403 LGA Network H?

36,1454 Eifptime 14D

837,402 ARE HD

841,410 FOX News Channel HD

842,111 CHNID

B44,4122 Rloomierg TV HD

58,1495 Comady Cznird 1D

058,140 AMG |0

BE3, 3471 Anérad Planet HII

872,1478 Hslory HD

(011113 MSIES 1D

005,1625 BT HD

07,4458 Hollmark Chanee! HD

200,449 B35 Amercr HD

1417 BEG Hews, MO

15 Eventg 4K

126 TV Land HDY

1477 Smigserian Channel HO*

1527 ASPIRE HY

3514 Lvents 4K High- Py’

FAMILY TIER
{NO LONGER AvAfLABLE FOR
HEW SUBECRIFTIONS)

A2 HGTY

431N

47 The Wealhzr Charoe|

54 Food Natvek

70 Dieney Gharnel

71 Nickizkydeon

230 Nativnal Gasgenhic Channet
248 Untersal Kids

221 DEcovery Famiity Chanrel
225 enay YD

224 TeanNk

277 BrigAce

240 Mognolia ek
02,1716 Dizvey X HD

821 1473 Mutoerat Geovgraphic FD
824 3745 Dfarrey Cheanet HD
824 4728 Nickekdzon HD
B832,1402 HGTV HD

B43.1112 ik HD)

847,1102 The Weather Chzaned

Hp
B854 1484 Food Netveeek HD
865, #154 Seience HD
027 5707 Univarsa? Kits HO
174D Temhlick HIY

STARTER LATINO TV
{NO LOKGER AWANLAZILE FGR
AEY SUBSCRIPTIONS)

2B MR
20WH1
R

3 MWS
IHAN
I3INT
SBTLL
3N
49BN
SOEGNZ
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276,1742 Frizetom HD

8271608 MTVHD
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iR Bl ]S 431

134U TBS

832, (4 HETY D

3,140 TNT HD
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-
B3 111ZHLM HD
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£50.1205 ESPHZ 1D
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257,148 OWK HD (Oqiah
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BG21441 Byfy 1D
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@7 707 Unaversal Wids HD
1325 AGC Retvrork HO

ECONOMY PLUS

LATINO TV

{NO LONGER AYALABLE FOR

HKEW SUBSCHIFTIONS )

MY

201
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267 GSN
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7881456 LN HD)

709, {429 VE v 1D

B2, 1728 Nikaledam HD
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201642 XTY Live HD
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1
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B
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Cable Television Franchise Renewal License for the City of Lowell, MA
Term: 03/01/2025 - 02/26/2030 (5 Yrs.}

45 Boomderg TV 8201607 W) KD 1634 Jowizh Eroazanting
45 CHBC 30,1509 RLHD Serice HO®
47 The Wealher Char! 5211424 TESHD 1721 Primo v 10"
A EEN 8321402 FGTV 1D 1722 Y6k Skeet HO®
50 ESFN2 8331404 THT HD H3 Crosingz 1V o
51 MESH 84,1466 E HO 3814 Everds 4K Migh-Fiain®
52 N2 Spanls Boston 35,1403 [ISA Matwerk HD
53 Brovm 836, 1455 Litetime 1
54 Food Nabwerk 8371402 AZE H)
B0 AMEC 39,1224 Tanris Ghamsl D
G1 Comedy Ceniral 130,1243 WetafTrend Retvock
62 Sify H
B3 Animd Pimet £4%, 1440 0K Neves Ciarnel HID
B TvEond 342114 Q@D
B6 Hstory #3112 ANHD
G7 [rave! Channzl 8441122 Hieomberg TV HD
GB BEF E47,1102 The: Weather Channed
60 Goff Chrmnes] H
70 Disney Sharne! 5481227 il Channe! HD
71 Mekelcckon 40,1205 BTN HD
72 Fezloem 00,1206 ESPNZ (D
73 Kalark Channel I51,1250 HESA HD
84 hesks 852,125 23 Sporks Soston 1D
85,1256 RBC Sperks Befont 834 1484 Fod Katwerk HD
Ovefow §57, 14064 OWK HD iCpeahr
124 Nevalatian Whiliey Negworid
(3D ALC Metvar 8301445 Comedy Censet HO
1B0 Clen B30, 1405 AT FD
100 {afmark Mystery 362151 Sy D
210 Naticval Gaograstic Chatins] 863,3471 Atimal Fipaet HD
214 TV ne 867, 150 TIEHD
5V 8721478 Hstory 1D
216 Oxpgen 004,1755 NS+ HT
24E Unhverzal Kids 31,1111 MSKRC K
26 €WK {Oprah Winkey 02,1430 tutv 30
= 9Gh,1623 BET HOD .
3sur 07,1458 Falmark Crannsl H
241 BOC Amesica 6081457 I HD .
240 C-5PAK3 000,144 Frvestiguson Discovery
250 FOK Sportz 1 o)
252 Ipsestigtion Discowany 92,1625 TV Ose 10
254 FIX Sporls 2 20,1418 0BT Ametica HD
256 XX 22,1405 Crygen HO
266 Tenn Ghannal 23,1203 FOX Sports 2 HO
26T GSN Q24,1410 FX D
270 LMN 25,1200 FOX Sports 1 HO
270 Greal Ameviciin Family S2.1707 Universal Kigs H}
284 FOX Dusess hatwoek 11145 Newsma TV .-I?
B4, 3488 et Charee) HO £ 116 Nevsation |
BB, 445G LN HB 1130 C.50K1 i
TR0, 173 £0% Business Motk 1325 AGC Nelweek 40
0 1350 Events 2K
709, 1450 Hallmaik Mystery HD 1425 G5H HIF o
704,461 B HD 1426 TV Land H
705,413 CKECIID 1437 Comay TV i3 .
7904420 WE 1D 1446 Jugies Centri TV ML
0249473 Nubmad Ceoqraphis HY (461 Gt A'nen:.;'l Earoily HIY
- 8233446 Disoovery HO 1483 Recipe T 107
B24,$715 Dizney Chasirel HD 1623 AFRIO M
425,770 Hickelodaon 15 1624 Ceo 1D
826,523 Fregtomn 1D 1637 FSPRL HY
B27, 160G M1V 1D 1636 Gty KD
328,161 2 TV Live KD 1€37 Plewok HE'

Woirpes desipnnksid Uiniy 1 survive, 21 7% B o compatie cusomar awres! dovier amd iy ftsma? Svidza,
“Requiies desghriod My T anndsu X1 7 Bor o conaanis ruslomer owysd devies and Xengy ot Sorvion, Requbes 57 fechrslogy Foe,

IHegitre dsigvaried Afuly T/ sorvicn, Xt P Bar o compiis zustoemsr camse deviee and Xy Imema? Savivea. .
A sutoarnan iz Limled Bdss i cogated i oty Wiirs Sovies unfass afiosihe Tectoateel TV By, TWACqny, or cormpttin ucamar panset dhitse i imquarad & oo widho syies: EXegee for e
Besie ooy carteenes, B progranming raguves subsanotn e Al Teeknology Fev and WO comprlie squipmant Chamn! Sz subjaet b shango Agd ot reamictions e R Soe Bardies ang Py
il for Jekhisnal ickw moition. £ 2005 Cormrast A rghts rassned.
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For mara information visit xfinity.com/support/lecal-channel-lineup.
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Cable Television Franchise Renewal License for the City of Lowell, MA
Term: 03/01/2025 - 02/28/2030 (5 Yrs.)

Schedule 4.5 - Current Leased Access Policy

LN
COMCAST

Overview of Leased Access Policies

The policies cutlined here are imended fo provide the reader with an overview of Comeast's
policies with segard to Conunercial Leased Access. The policies and rights of Comeast, as well
as the responaibilities of Leased Arcess programisuers, are more fully treated in the Leased Access
channel agreenient which is available to programumers upon written request.

It is the policy of Comeast to designate channel capacity for commercinl use by
unaffiliated persons in nccordance with the requirementy of Section 612 of the
Comnmmications Act, as amended (47 USC 532, 47 CFR 76.970] et seq.).

' Potential programmers are advized to complete the 'Comcast F eased Access application to
eusure basic contact information and leased aceess playback requests,

Comcast will enter to all negotiations and discussions with all bona fde leased access
programuners “in good faith, ™ with respect to a fill-time lease of channel Pmp

Comcast may never cablecast obscene material As to indecent content it is Comcast's
general policy to refise carriage of indecent programming on commercial Jeased access
clhnnnels

Before a Channel Lease Agreement is signed, a programmier tnst:

(1) Provide proof of general Liability and broadcastess’ Hability and emors and omissions
surance ‘

(2) If applicable. provide proof of mmsic rights for any mmwic that is to be cablecast
ot the channel (or rights t0 other programming)

{3) Pre-pay 30-day in advance for all leased chonnel tine.
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Tarm:

Schedule 5.1 ~ Lowell I-Net Locations

DESCRIFTION
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Cable Television Franchise Renewal License for the City of Lowell, MA
Term: 03/01/2025 - 02/28/2030 (5 Yrs.)

Schedule 5.3 — Payment Schedule

E ! Llcense
| Amount Dueg mi Section | _ Descri B Payable To
1 e e e i
Sﬁi e - i og i’&gw e s G : ,%tb“« o i
&) ¥R 2 o z:gg i ] e e
J0% GAR Capital [aglities Payment .
1 Mardy 15, 202 X Ci fLowell
axch 13, 2023 > | for period of 01/01 /2024 — 12/31 /200y | G ofLowe
License Fee
March 15, 2025 $.50/sub .8 T s City of Lowel!
2 e /s ! (for period of 01/01 /2024 — 12731 /2004 | G oflow
2% GAR 2% GAR for Operations
Lowell Tele .
3 March 15, 2025 less license fees 539 | o less licensc fFees (;; 0;;21“
(for period of 07/01/2024 ~ 12/31/2024) P
3% GAR for Munidpal Aaess .
Mardh 15, 2025 3% GAR 5.8(a) et et R City of Lowell
¢ e 0 @ | Lfor period of 07/01 /2024 - 127312034 yo o
2% GAR 2% GAR for Operations
; L B e e iy ]l’[‘ 3
i5 September 15, 2025 less license fees 5.3(9 less license fees LD(EVE ;lzcom
i e o AN on
1 (for period of 01/01/2025 _ 05/30/2025) e
3% GAR for Munidpal Acess .
4] September 15, 2025 3% GAR 5.8 C fLowell
cprember 7>, 0o @ | for period of 01/01/2005 - 0630/ 035 Ity ot Lowe
: % : s - w5
- e -
By - - e q L -
1 70% GAR Capital Padlities Payment .
7 Mardh 15, 2026 5.4 City of Lowell
e @ | ffor period of 01/01/2025 - 12/31 /2005 | OOV
License Fre
8 Mardh 15, 2026 50/ sub B City of Lowell
S 3.50/su ! {for period of 01/01/2005 _ 12/31/2025) ] 1Y O1-OW¢
2% GAR 2% GAR for Opemtlonh
9 L T Tel .
March 15, 2026 _less license fres 539 |. less license fees DC\:ZC Om:ic;:n
(For period of 07/01/2025  12/31/2035) P
10 3% GAR for Munidpal Aaess .
Mardh 15, 2026 3% GAR 5.8 City of Lowdll
o ’ @ | or period of07/01 /2025 _ 12/31 /3025 | O ofLewe
2% GAR 2% GAR for Operations
Lowell Tele .
11 September 15, 2026 _less license fees 5.3(9 less liense fecs (\:‘: 0;;:):
(for period of 01/01/2026 — 06/30,/2026) P
%
12 | September15,2026 1% GAR 5.8(s) 3% GAR for Munidpal Adess City of Lorwell

0% GAR Capital Faditics Payment ‘
13 March 15, 202 : 5.4 s City of Lowell
! 7 @ [ i nedod of 01 /0172026 — 12/31/2026) iy ot Lowe
License Fee
14 March 15, 2027 50/sub 78 T Ciity of Lowell
1 $.50/su (for period of 01/01/2026 — 12/31/2026) 1y ot Lowe
2% GAR 2% GAR for Operations
15 : o Lowell Telewm.
March 15, 2027 lﬁSSw]_lﬂﬂER(_feeS 3.3(¢g ] less license fees (;‘: 0;;:):
(for period of 07/01/2026 _ 12/31/2006) P
16 3% GAR for Munidpal Acess .
Matd 15, 2027 3% GAR 58 (2SN City of Lowell
! ° @ | ttor period of 07/01/2036 - 12/31/2096) Hy of How
2% GAR i
17 September 15, 2027 less license fees 5.3(9 Locwell TElme'
(for period of 01/01/2027 — 06/30/2027) ofpomion
) 3% GAR for Munidpal Aaess .
18 | September 15,2027 3% GAR 5. - City of Lowell
eprem ber ’ 80 [ ihor period of 01/01/2027 - 46/ 30/ %057 1ty of Lowel
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Cable Television

Franchise Renewal License for the City of Lowell, MA

Term:

03/01/2025 - 02/28/2030 (5 Yrs.)

Payment

Due Date

Amount Due
e

. License

Section

Description

70% GAR Capital Fadlitics Payment .
19 Mardh 15, 2028 54{a) | - - & f Lowell
e @ | (for pesiod of01/01 /2027 - 12315007, | € ofLow
Liense Fece
2 March 15, 2028 .50/ sub 7.8 City of Lowell
o e $:50/su {for period of 01/01/2027 _ 12/31/2027) ot ove
2% GAR 2% GAR for Opctations
21 Lowell Tel .
Mardh 15, 2028 less license fees 5.3(9 less license fees tv c.mm
e o Cotpomtion
(for pu:lod of 07/01/2027 —12/31 /2027)
22 3% GAR for Munidpal Aaess .
Mardh 15, 2028 3% GAR 5.8 " City of Lowell
! ’ @ | ffor period 007701 /2027 - 12731/ 2027 1y ot howe
2% GAR 2% GAR for Operations
: Lowelt Tel .
23 September 15, 2028 less license fees 5.3(g less license fees el tecom
i - Corporation
(for period of 01/01/2028 — 06/30/2028)
3% GAR for Munidpal Acess .
24 September 15, 2028 3% GAR 5.8 City of Lowell
| eprember 2, ’ @) for period of /012028 _ 06/30/2028 RA
e = 2 & R R 2 - Ui i :
1l f L éi; i : . : g
e 0% ital Falities P _
25 March 15, 2029 0%.GAR 5.4(a) Capital Fadlities Paym ent City of Lowell
(for pertod of 01/01/2028 — 12/31/2028)
License Fee .
2% Mardh 15, 2029 50/sub 7.8 City of Lowdl
L $:30/su (for period of 01/01/2028 _ 12/31/2028) ot e
2% GAR 2% GAR for Opetations
27 - s Lowell Tel .
March 15, 2029 less license fees 5.3(g less license fees (;ve ;::):n
---------- ' OITI O
| (for petiod of 07/01/2028 — 12/31/2028) ™
28 3% GAR for Munidgpal Aaxss .
Mardh 15, 2029 3% GAR 5.8 e City of Lowell
o ’ @ | for period of07/01/2008 - 1231/ 3098, Yot owe
2% GAR 2% GAR fotr Operations Lowell Teleom
29 September 15, 2029 less license fees 5.3(9) less liense fees ‘ Cotmomtion '
S0
(for period of 01/01/2029 — 06/30/2029) T
0,
30 September 15, 2029 3% GAR 5.8(a} 2 /D GAR for Municipal Acwss City of Lowell

-10% GAR

C:lplral Fﬂuhtjes Paymcnt N

31 Mardh 15, 2030 5.4 ity of Lowell
= ! @ | for period of 01701 /2029  12/31 yaumey | Gt ofLow
Licensc Fee
52 March 15, 2030 50/sub 7.8 City of Lowell
e $:30/su (for period of 01/01/2020 — 12/31 /2000, | M °FHove
2% GAR 2% GAR for Opetations
ell Teleom.
33 March 15,2030 | lesslicnsefees | 5309 Jess iense fees LDC\-‘; .
(for petiod of 07/01/2029 — 12/31/2029) P
3% GAR for Munidpal Aaess .
34 Mardr 15, 2030 3% GAR 5.8 City of Lowell
! T @ | ot period of 07/01/209 . 12/31 31/2029) ot ow
o 2% GAR 2% GAR fot Operations Lowdl Teleam
35 September 15, 2030 - iesq liense fces 3.3(9 less license fees Corporti
- O n
(for period of 01/01 /2030 _ 02/ 28/ 2030) pomto
3% GAR for Munidpal Access .
% Septem ber 15, 2030 3% GAR 5.8 e LS LRI ity of Lowell
eprember 15 ° @ | tfor period of01/01/9030 - oz 2030 | T otlew
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Cable Television Franchise Renewal License for the City of Lowell, MA
Term: 03/01/2025 - 02/28/2030 (5 Yrs.)

Schedule 6.2 — Customer Service Obligations

FCC CUSTOMER SERVICE OBLIGATIONS
TITLE 47--TELECOMMUNICATION
CHAPTER [--FEDERAL COMIMUNICATIONS COMMISSION
PART 76--CABLE TELEVISION SERVICE
Subpart H--General Operating Requirements

Sec. 76.309 Customer Service Obligations

{a} A cable franchise authority may enforee the customer service standards set forth in paragraph {c) of this section against
cable operators. The franchise authority must provide affected cable operators ninety [90) days written notice of its intent to
enfarce the standards,

{b} Nothing in this rule should be construed to prevent or prohibit:

{1) A franchising authority and a cable operator from agreeing to customer service requirements that exceed the standards
set forth in paragraph {c) of this-section;

{2} A franchising authority from enforcing, through the end of the franchise term, pre-existing customer service
requirements that exceed the standards set forth in paragraph (c) of this section and are contained in current franchise
agreements;

+ (3} Any State or any franchislng autherity from enacting or enforcing any consumer protection law, to the extent not
specifically preempted herein; or )

(4) The establishment or enforcement of any.State or municipal law or regulation concerning customer service that | imposes
customer service requirements that exceed, or address matters not addressed by the standards set forth in paragraph (c} of this
section.

(c) Effective July 1, 1993, a cable operator shall be subject to the following customer service standards:

{1) Cable system office hours and telephone availabitity—

(i) The cable operator will maintain a local, toll-free or collect call telephane access line which will be available to its
subscribers 24 hours a day, seven days a week.

{A) Trained company representatives will be available to respond to customer telephone inquiries during normal
business hours. )

{B) After normal business hours, the access line may be answered by a service or an automated response system,
including an answering Machine. Inquirles received after normal business hours must be responded to by a trained company
representative on the next business day.

(ii} Under normal operating conditions, telephone answer time by a customer representative, Including wait time, shall
not exceed thirty (30) seconds when the connection is made. If the call needs to be transferred, transfer time shall not exceed
thirty (30) seconds. These standards shall be met no less than ninety percent of the time under normal operating conditions,
measured on a quarterly basis.

{iii} The operator will not be required to acquire equipment or perform surveys to measure compliance with the telephone
answering standards above unless an historicat record of complaints indicates a clear failure to comply.

{iv) Under normal operating conditions, the customer will receive a busy signal fess than three {3) percent of the time.

{v} Custorner service center and bill payment locations will be open at least during normal business hours and will be
conveniently located.

{2) Installations, outages and service calls, Under normal operating conditions, each of the following four standards will be
met no less than ninety-five percent of the time measured on a quarterly basis:

(i) Standard installations will be performed within seven {7) business days after an order has been placed. “$tandard"”
installations are those that are located up to 125 feet from the existing distribution system.

(i} Excluding conditions beyond the control of the operator, the cable operator will begin working on "sen.rice
interruptions” promptly and in no event Jater than 24 hours after the interruption becomes known. The cable operator must
begin actions to correct other service problems the next business day after notification of the service problem,

{ifi} The “appointment window" alternatives for installations, service calls; and other installation activities will be either a
specific time or, at maximum, a four hour time block during normal business hours. (The operator may schedule service calls and
other installation activities outside of normal business hours for the express convenlence of the customer.)

{iv) An operator may not cancel an appointment with a customer after the close of business on the business day prior to
the scheduled appointment.

(v) I a cable operator representative is running late for an appointment with a customer and will not be able to keep the
appointment as scheduled, the customer will be contacted. The appointment will be rescheduled, as necessary, at a time that is
convenlent for the customer.

{3) Communications between cable operators and cable subscribers—-
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(i} Notifications to subscribers—- .

(A) The cable operator shall provide written information on each of the foliowing areas at the time of Installation of
service, at least annually to all subscribers, and at any time upon request:

{1} Products and services offered;

(2) Prices and options for programming services and conditions of subscription to programming and other services;

{3) Installation and service maintenance policies;

{4} Instructions on how to use the cable service;

{5} Channel positions programming carried on the system; and,

(6) Billing and complaint procedures, including the address and telephone number of the local franchise authority's
cable office.

(B) Customers will be notified of any changes in rates, programming services or channel positions as $oon as possible
in writing. Notice must be given to subscribers a minimum of thirty {30) days in advance of such changes If the change is within
the control of the cable operator. in addition, the cable operator shall notify subscribers thirty (30) days in advance of any
significant changes in the other information required by paragraph {c)(3}J{1)(A} of this section. Notwithstanding any other provision
of Part 76, a cable operator shall not be required to provide prior notice of any rate change that is the result of a regulatory fee,
franchise fee, or any other fee, tax, assessment, or charge of any kind imposed by any Federal agency, State, or franchising
authority on the transaction between the operator and the subscriber.

(i) Billing— .

(A} Bills will be clear, concise and understandable. Bills must be fully itemized, with [temizations including, but not
limited to, basic and premium service charges and equipment charges. Bills will aiso clearly delineate all activity during the billing
period, including optlonal charges, rebates and credits,

(B} In case of a billing dispute, the cable operator must respond to a written complaint from a subscriber within 30
days.

(iii) Refunds—Refund checks will be issued promptiy, but no later
than elther—- '

{A) The customer's next biiling cycle following resolution of the request or thirty (30j days, whichever is earfier, or

(B} The return of the equipment supplied by the cable operator if service is terminated.

{iv) Credits—Credits for service will be issued no later than the customer's next billing cycle following the determination
that a credit is warranted.

{4) Definitions—

(i) Normal business hours--The term “normal business hours" means those hours during which most similar businesses in
the community are open to serve customers. In all cases, “normal business hours” must include some evening hours at least one
night per week and/or some weekend hours.

{ii) Normal operating conditions--The term “normal operating conditions" means those service conditions which are
within the contro! of the cable operator. Those conditions which are nat within the control of the cable operator include, but are
. not limited to, natural disasters, civil disturbances, power outages, telephone network outages, and severe or unusual weather
conditions. Those conditions which are ordinarily within the control of the cable operator inciude, but are not limited to, special
promotions, pay-per-view events, rate increases, regular peak or seasonal demand periods, and maintenance or upgrade of the
cable system, ‘

(iii} Service interruption--The term “service interruptioq" means the loss of picture or sound on one or more cable
channels.
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207 CMR 10.00
BILLING AND TERMINATION OF SERVICE

10.01: Billing Practices Notice

{1}

{2)

)

(4)

Every cable television operator shall give written notice of its billing practices to potential subscribers before a subscription
agreement Is reached. Such netfce shall include practices relating to the frequency and timing of bills, payment requirements
necessary to avoid account delinquency, billing dispute resolution procedures and late payment penaties.

A copy of the cable television operator’s billing practices notice, work order and sample subscriber bilf shall be filed by March
15th of each year with the Commission, the issuing authority, and the company's local offlce where they shall be available
for public inspection. If an operator amends Its billing practices notice, work order or subscriber bill after submitting the
annual filing, it shall file copies of the amendments with the Commission, the issuing authonty and the company's local
office.

At least 30 days prior to implementing a change of one of its bliling practices, the cable-television operator shall notify in
writing the Commission, the issuing authority and all affected subscribers of the change and include a description of the |
changed practice.

Statements about billing practices in work orders, marketing, materials and other documents shall be consistent with the
billing practices notice.

-10.02: Services, Rates and Charges Notice

{1)
(2}

3
{4)
(s}

{6)

7

The cable television operator shall give notice of Its services, rates and charges to potential subscribers before a subscription
agreement is reached.

At least 30 days prior to implementing an increase in one of its rates or charges or a substantial change in the number or
type of programming services, the operator shall notify, in writing, the Commissfon, the issuing authority and all affected
subscribers of the change and include a description of the increased rate or charge. The notice shail list the old and new rate
or charge and, if applicable, the old and new programming services provided.

Every cable television operator shall fully disclose in writing all of Its programming services and rates, upon request from a
subscriber.

Every cable television operator shall fully disclose in writing all of its charges for installation, dlsconnectlon, downgrades and
upgrades, reconnection, additional outlets, and rental, purchase and/or replacement due to damage or theft of equipment
or devices used in relatlon to cable services, upon request from a subscriber.

Every cable television operator shall provide written notice of the charge, if any, for service visits and under what
circumstances such charge will be imposed, upon request from a subscriber.

A copy of the cable operator's programming services, rates and charges shall be filed by March 15th of each year with the
Commission, the Issuing authority and the company's local office where it shall be made available for pubiic inspection. If an
operator amends its notice after the annual filing, it shall file a copy of the amendment with the Commisslon, the issuing
authority and the company’s local office.

A cable operator shall not charge a subscriber for any service or equipment that the subscriber has not affirmatively
requested by name, This provision, however, shall not preciude the addition or deletion of a specific program from a service
offering, the addition or deletion of specific channels from an existing tier of service, or the restructuring or division of
existing tiers of service that do not result in a fundamental change in the nature of an existing service or tier of service.”

10.03: Form of Bill

{1)
{a}

{b}

{c)
(d)

(e}
{f
{2)
{a)
{b)

The bill shall contain the following information in clear, concise and understandable language and format:

The name, local address and telephone number of the cable television operator. The tefephone number shall be displayed
in a conspicuous location on the bill and shall be accompanied by a statement that the subscriber may call this number with
any questions or complaints about the bill or to obtain a description of the subscriber’s rights under 207 CMR 10.07 in the
event of a hiiling dispute;”

the period of time over which each chargeabfe service is billed including prorated periods as a result of establishment and
termination of service; *

the dates on which individualiy chargeable services were rendered or any applicable credits were applied;

separate itemization of each rate or charge levied or credit applied, including, but not be limfted to, hasic, premlum service
and equipment charges, as well as any unit, pay-per-view or per Item charges;

the amount of the bill for the eurrent billing period, separate from any prior balance due;

The date on which payment is due from the subscriber,

Cable operators may identify as a separate line item of each regular subscriber bill the fallowling:

The amount of the total bill assessed as a franchise fee and the identity of the franchising authority to whom the fee is paid;
The amount of the total bill assessed to satlsfy any requirements imposed on the cable operator by the franchise agreement
to support public, educational, or governmental channels or the use of such channels;
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]

{c} The amount of any other fee, tax, assessment, or charge of any kind imposed by any governmental authority on the
transaction between the operator and the subscriber. In order for a governmental fee or assessment to be separately
identifled under 207 CMR 10.03, it must be directly imposed by a governmental body on a transaction between a subscriber
and an operator.

(3} Allitemized costs shall be direct and verifiable. Each cable operator shall maintain a document In its public file which shall
be available upon request that provides the accounting justification for afl itemized costs appearing on the bill.

-10,04: Advance Billing and fssuance of Bill

{1) In the absence of a license provision further fimiting the period of advance billing, a cable operator may, under uniform
nondiscriminatory terms and conditions, require payment not more than two months prior to the fast day of a service period.

(2} A cable subscriber may voluntarily offer and a cable operator may accept advance payments for periods greater than two
months.

{3} Upon request, a cable television operator shall provide subscribers with a written statement of account for each billing
pariod and a final bill at the time of disconnection.

10.05: Billing Due Dates, Delinquency, Late Charges and Termination of Service

{1) Subscriber payment is due on the due date marked on the bill, which shall be a date certain and in no case a statement that
the bill is due upon receipt. The due date shall not be fess than five business days following the maifing date of the bill.

{2} A subscriber account shall not be considered definquent unless payment has not been recelved by the company at least 30
days after the bill due date.

(3} The following provisions shall apply to the imposition of late charges on subscribers:

{a) Acable television operator shall not impose a late charge on a subscriber unless a subscriber is delinquent, the operator has
given the subscriber a written late charge notice in a clear and conspicuous manner, and the subscriber has been given at
least eight business days from the date of delinquency to pay the balance due.

{b) Acharge of not more than a lawful percent of the balance due may be imposed as a one-time late charge.

{c} No late charge may be assessed on the amount of a bill in dispute.

(4) A cable television operator shall not terminate a subscriber's service unless the subscriber is delinguent, the cable operator
has given the subscriber a separate written notice of termination In a clear and conspicuous manner, and the subscriber has
been given at least eight business days from the mailing of the notice of termination to pay the balance due. A notice of
terminatfon shalf not be mailed to subscribers until after the date of delinquency.

{5) Acable television operator shall not assess a late charge on a bill or discontinue a subscriber's cable tefevision service solely
because of the nonpayment of the disputed portion of a bill during the period established by 207 CMR 10.07 for registration
of a complaint with the operator or during the process of a dispute resclution mechanism recognized under 207 CMR 10.07.

{6} Any charge for returned checks shall be reasonably related to the costs incurred by the cable company in processing such
checks.

10.06: Charges for Disconnection or Downgrading of Service

(1} Acable television operator may Impose a charge reasonably related to the cost inctired for a downgrade of service, except that
no such charge may be imposed when:

(a) A subscriber requests total disconnection from cable service; or

(b) A subscriber requests the downgrade within the 30 day period following the notice of a rate increase or a substantial change
in the number or type of programming services relative to the service (s} in question.

(2} 1f a subscriber requests disconnection from cable televiston service prior to the effective date of an Increase In rates, the

" subscriber shall not be charged the increased rate if the cable television operator fails to disconnect service prior to the
effective date. Any subscriber who has paid in advance for the next billing period and who requests disconnection from
service shall receive a prorated refund of any amounts paid in advance.

10.07: Billing Disputes

(1) Every cable television operator shall establish procedures for prompt investigation of any billing dispute registered by a
subscriber. The procedure shall provide at least 30 days from the due date of the bill for the subscriber to register a
compliaint. The cable television operator shall notify the subscriber of the result of its investigation and give an explanation
for its decision within 30 werking days of receipt of the complaint.

{2} The subscriber shall forfeit any rights under 207 CMR 10.07 if he or she fails to pay the undisputed balance within 30 days.

(3} Any subscriber in disagreement with the results of the cable television operator's investigation shall promptly inquire about
and take advantage of any complaint resolution mechanism, formal or informal, available under the license or through the
issulng authority before the Commission may accept a petition filed under 207 CMR 10.07{4).

(4] The subscriber or the cable television operator may petition the Commission to resolve disputed matters within 30 days of
any final action. Final action under 207 CMR 10.07(3) shall be deemed to have occurred 30 days after the filing of a complaint.

{5} Upon receipt of a petition, the Commission may proceed to resolve the dispute if all parties agree to submit the dispute to
the Commission and be bound by the Commission’s decision and the Commission ghtains a statement signed by the parties
indicating that agreement. [n resolving the dispute, the Commission may receive either written or oral statements from the
parties, and may conduct its own investigation. The Commission shall then Issue a decision based on the record and the
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parties shall recelve written notification of the decision and a statement of reasons therefor.

10.08: Security Deposits :

{1) Acable operator shall not require from any cable subscriber a security deposit for converters or other equipment in excess of the
cost of the equipment. .

{2) The cable operator shali pay interest to the cable subscriber at a rate of 7% per year for any deposit held for six months or
more, and such interest shall accrue from the date the depositis made by the cable subscriber. Interest shall be pald annually
by the cable operator to the cable subszriber, either as a direct payment or as a credit to the cable subscriber’s account.

{3) within 30 days after the return of the converter or other equipment, the cable operator shall return the security deposit
plus any accrued interest to the cable subscrlber, either as a direct payment or as a credit to the cable subscriber’s account.
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Form 500 OO,SEE_: Data - Paper Filing

- City/Town: Cable Company:

Address:
Filing Year: Address:
Number of Sabscribers: Contact:

Phone: + E-Maii:
Avgerape Resohrtion Time: < 1> Less than 1 Day, <2Z> i-3 Days, <3> 4-7 Days, <42 §-14 Days, <5> 1530 Days, <6> >30 Days
Manner of Resolution: " A-Resgived to the satisfaction of both parties., B. Resalved, dissatisfied., C. Not Resolved

Avg, Mamer of Resalulion {see code key abgve for the mannér
Toial Resolution regreseried by die fexers befow The mumber below
Complaints Time (see earh fener Indieates the mamber of complainis resolved
oexke abave) in that manaer.
A a. C.
[Adverising/Markcting 1 I ( | 1 ——1 - 3
[ArpommentServios 22l I —— _ _ [ ] — 1
[Biing ] —/ _ _ _ ] — — 1
[Customer Servics ] —— _ _ [ ] ] 1
[Defeciive Noree 3 — 1 [ | [ | 1 1
[Eipment 3 —/ _ I — 1
f ] ——1 _ _ [ ] /1. 3
[Reception ] — [ ) | ] — 1
[Bervice Tmresription 1 —1 [ ] — A —1
[Cnatie 15 Conmes 1 1 1 1 —— 1
[Faffics 1o Fespond to Original Corpiaint | _ ] [ _ — [ | —
[Oer: ] — [ ] — — —
oo
A
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