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General Navigation

2 Always Click . to move to the next page.

1 Do NOT use the Browser Back Button Bﬂ as this will take you out
of the system

- Any field with a red asterisk (*)is required before you can move off
the page.

2 Click to save your work and resume at a later time.
1 Click on the tool tips where applicable to get more details.

 Suggested preferred browsers are Chrome and Microsoft Edge
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How to Apply

Log in to your account:

State Offices & Courls State A-Z Topics State Forms Accessibility FAQs

An Official website of the Commonwealth of Massachuseits

EEA ePLACE Portal

2 Click or type this address
on your browser:

https://eplace.eea.mass.q
ov/citizenaccess

sibility Support__ Register for an Account Repc

¥ Login

Need Help? For technical assistance in this web application, please call the ePLACE Help Desk Team at (844) 733-7522

onmental Affairs, MASSDEP
and Environmental Affairs, MDAR
and Environmental Affairs, DCR

] ./ For D;)L, DCAMP and ABCC permits or licenses, please click here.
Log into your account in

Convenience Fee: Please note there will be a convenience fee for all online credit card transactions. There is also a nominal
fee for online payment by check.

EEA ePlace using your ere |
username/password

to the Commonwealth of Massachusetts ePLACE Login

Portal User Name or E-mail:

The Commonwealth of Massachusetts is pleased to offer onm any licensing,
permitting and certificate services. With ePLACE, the Commonwealth hopes to deliver mor

effidient, convenient, and interactive e-government services. Password:

Options for Licensees and Applicants:
- Apply for, Renew, or Amend 3 License, Permit, Certificate, Notification or Reqistration m

- Make Payments Online

[ Remember me on this computer

I've for
ePLACE Portal Account Registration: l\:«.‘ Users

n Account
In order to utilize most of the services available through the ePLACE, you must first reqgister Please note: At this time, the ePLACE

for an account to do any of the following: Portal services only some (not all} licenses,
permits and certificates issued by Energy
and Environmental Affairs(EEA). It does

- Apply for a License, Permit, Certificate, Motification or Registration

EEA ePlace Portal



https://eplace.eea.mass.gov/citizenaccess
https://eplace.eea.mass.gov/citizenaccess
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File an Online LSP Renewal

- Click on "My Records” tab to start

Dashboard My Records My Account

é\i?;ﬁm

Welcome TEST TESTING
You are now logged in to the Commonwealth’s EEA ePlace Portal.

What would you like to do?
- New License, Permit, Certificate, Notification or Registration Click Here
- Renew License, Permit, Certificate or Registration (select "My Records” above)

- Amend License, Permit, Certificate or Registration (select "My Records” above)

Please note: At this time, the EEA ePLACE Portal services only some (not all) licenses,

permits, certificates and Registrations issued by Energy and Environmental Affairs(EEA).

It does not service any other type of license or permit that is issued or approved by the
Commonwealth or any of its agencies or municipalities. This Portal will not service any
federal licenses or permits.

l!';f EEA ePlace Portal
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Access your record

) Alist of your records
will be displayed

1 Click on “Renewal
Application” link

[ Dashboard ]

[ My Records ]

[ My Account

associated to your— ..

Licensed Site
Professional
Authorization Record
to continue
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Showing 1-6 of 6 | Download resUTE Tskiig collection

[] Date

[] o06/15/2023

Record Number  Record Type
LSP - Licensed Site
LSP-1234 Professional

Authorization

06/30/2025

About to Expire



Step 1: Contact Information

D Pe rm ittee: The System Wi” auto_ LSPC-O::::nsed Site Profes:::::enewal
populate the Permittee’s information —
frOm the reg |Strat|0n process ] Step 1: Contact Information >Page 1 of 1

2 Documents 4 Review 5 Pay Fees 6

Please Note — To update Permittee’s Mailing
Address information

*indicates a required field.

Permittee

] save the amendment

Permittee is the Licensee to whom the LSP License will be issued.

Note: The mailing address information associated to Permittee (below) will be used by Board’s Staff to mail official Board
correspondence. This information will not be listed publicly on the Board's website.

(] go to your profile’s ‘Account
Ma nagement’ to ma ke the Chan S . If you need to modify the information, please follow the steps below:

» Select 'Save and resume later’ button (below) on this application

+ Go to 'Account Management' and update your information under Contact Information section.

« For any Contact Name changes. please reach out to ePLACE Help Desk Team at (844) 733-7522 or (844) 73-ePLAC
+ Please resume your application from ‘My Records' tab.

U Then resume your Renewal Applicati

O Published Information: This e
information will be listed publicly on o
the Board,S Website_ TO Edit/u pdate Telephone #: 123-453-2536 Email: sneha9717@gmail.com

the Informatlon CIICk On “Edit/VieW”- Published Information E:::j::ﬁ':::ﬂatm"

‘Published Information’ will be used for the "Searchable LSP List" on th} *First Name: Middle Name: *Last Name:

- Click “Continue Application” to -

To add the information, click the ‘Add New’ button. To update/ardi *Country: *PO. Box / Address Line:

p ro Ce e d Published Information: g T s mers

Jane K Kane

* City *State *Zip:
i i Boston ” - 28193-2424

e "-'.-__,\.\ 200 Winter St
g L T, Malden, MA, 28193-2424
|

test.c

i * E-mail: € *Telephone #: { Ext &:
E| Telephone #: 111-111-1111 Eprdil: test@test.com - i
=1
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Step 2: Renewal Information

] Please provide the
information
a CCO rd i n g Iy' LSP - Licensed Site Professional Renewal

Contact General Renewal

L Jnformation Information Information 4 Documents 5 Review 6 7

1 Click “Continue
Ap p| |Cat| on ’ to Step 2:General Information>Page 1 of 1 -
General Information
proceed

*Since your LSP license was issued or last renewed, whichever occurred most recently, have you been disciplined,
surrendered a license to avoid discipline, or otherwise been disqualified by another professional licensing or professional
certifying authority?:

O Yes (O No

s e

~



 List all the courses for
each continuing education

Step 2: Renewal Information

d

(e
i

s

credits.

Enter the information in
the table by selecting the
“Add a Row” button and

follow the prompts

Please note that you

Renewal Application.or

request for a 90-day
extension

Click “Continue \dN

Application” to procee
,::JQ:TQT*-,\,"\_\

-
5 A
LT

° EEA ePlace Portal

LSP - Licensed Site Professional Renewal

General
Information

Contact

) 3 Renewal
Information

! Information 4 Documents 5 Review 6 7

Step 3:Renewal Information>Page 1 of 2

* indicates a required field.

List the Courses

List of Courses

Click the "Add a Row" button to enter each continuing education credit information.

Note: Pursuant to 309 CMR 3.09(1), to be designated as a "DEP Course”, the course must be taught in whole or in substantial part
by Department of Environmental Protection personnel, and the course subject matter must be directly focused on regulatory
and/or technical topics that are reasonably likely to maintain or enhance the ability of LSPs to perform, supervise and/or co-
ordinate response actions in Massachusetts.

example, a 4-hour DEP Course that is approvefl "=~ "%

For Courses that have split credits, please entjr
course entry, enter the Course and select “DE

|
Click the "Add a Row" button to enter each continuing education credit information.

Note: Pursuant to 309 CMR 3.09(1), to be designated as a "DEP Course", the course must
be taught in whole or in substantial part by Department of Environmental Protection
personnel, and the course subject matter must be directly focused on regulatory and/or
technical topics that are reasonably likely to maintain or enhance the ability of LSPs to
perform, supervise and/or co-ordinate response actions in Massachusetts.

Showing 0-0 of 0
Course Credit Categop
No records found.

For Courses that have split credits, please enter the course twice with the corresponding

Edit Selected Delete S 2 eligible credit for each entry. For example, a 4-hour DEP Course that is approved for 2 DEP
Credits and 2 Other Credits should have two entries. For the first course entry, enter the

Course and select “DEP Credits” and then enter the Course a second time and select

"Qther Credits.”

*Course Credit Category: *LSP Course Number: *Course Name: I
--Select-- iod

*Credits: *Course Date: @

MM/DD/YYYY

[ suomit [




Step 2: Renewal Information

Please review the

credits specified an

the List of Courses

infO rmation entered i LSP - Licensed Site Professional Renewal

Contact General 3 Renewal

th e p reVi O u S Se Cti O n L |nformation 2 Information Information 4 Documents 5 Review 6 7

Step 3:Renewal Information>Page 2 of 3

|f the Clalmed Credlts *indicates a required field.
. Credits Information
value are incorrect,

I k t The below credit subtotals, totals are based on the List of Course information you entered in the previous section. If the
p ease go aC O information below seems to be incorrect, please go back and update the List of Course information table accordingly.
u pd ate th e L I St Of Subtotal for claimed DEP Credits:

36

CO U rSeS I nfo rm atl O n Subtotal for claimed Other Credits:
accordingly. . |
Total claimed DEP & Other Credits:

36

Click “Continue
Application”to

p[oceed
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Step 2: Renewal Information

. If you have less than 36
credits, then you should
request for a 90-day S
extension to continue e B EER e e e
with submission of'the
renewal application

Step 3:Renewal Information>Page 3 of 3

* indicates a required field.

Request for Renewal Extension

- Click “Continue
Application” to proceed

"Require 90-day extension confirmation™: *You have indicated that you have less than 36 continuing education credits. You
need a minimum of 36 credits required to complete the renewal. If you need to add more credits, please go back to the
previous section. If you need additional time to obtain the remaining (9 or fewer) continuing education credits, click "Yes"

below to continue
O Yes O No

Continue Application » Save and resume later

\@ EEA ePlace Portal
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Step 3: Document

LSP - Licensed Site Professional Renewal

- Upload all required
documents for your
application

Contact Renewal

Information Infarmation 2 Documents 4 Review 5 Pay Fees 5}

Step 3:Documents>Page 1 of 1

D Th e req u i red *indicates a required field.

Documents

documents will be
listed on the table

Please attach copy(ies) of your LSP Board Continuing Education Attendance Certification Forms below.

Documents:

Please upload 1 Required Document(s) which are mandatory to submit this Application:

D TO beg i n attaCh i n g 1. Attendance Certification Forms

documents, click “Add”

Attachment

When uploading file document(s) the maximum file size allowed is 50 MB.

The ‘File Name® (including file extension) MUST NOT exceed 75 characters in length.

The document ‘Description’ MUST NOT exceed 50 characters in length.

Documents that exceed any of these limits will be removed by the system, and cannot be retrieved, which may delay the review
process.

bat; bin;.dll;.exe; js;.msi;.sql;.vbs:ade;ad p;chm;cmd;com;cplhta;ins;isp;jar;jse; lib;Ink; mde:msc;msp:mst; php;pif;scr;sct;shb;sys;vb.v
be;vxd;wsc;wsf;wsh are disallowed file types to upload.

File Name Document Type Description Size Action

No records found.

% ¥ EEA ePlace Portal 5



Step 3: Document (Attaching)

1 A“File Upload” window

opens
File Upload

D CI ick L B rOWSe” When uploading file decumentis) the maximum file size allowed is 100 MB.

The "File Name’ (including file extension) MUST NOT exceed 75 characters in length.
The document "Description’ MUST NOT exceed 50 characters in length.
Documents that exceed any of these limits will be removed by the system, and cannot be

D C h OOSG th e fi | e (S ) yO U Wa nt retrieved, which may delay the review process.
to attaCh " Blank Upload 1 docx

J When all files reach 100%, Blank Upload 2 docx
CIiCk “Continue” Blank Upload 3.docx

Browse Remove All
Cancel

e,
o e
%9 EEA ePlace Portal
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Step 3: Document (Attaching)

] Select the document
type
J Provide a descripti

each documentthat you
uploaded

2 Click “Browse” to add S
more documents

* Dascription [Maximum 50 charactars)
A Mg oF 58 CABIBCIEA

*Type:

2 When all documents are .

uploaded and described, .Zu e
click “Save”

/
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Step 3: Document (Attaching

The attachment(s) has/have been successfully uploaded.
It may take a few minutes before changes are reflected.

J You should see a
message at you have LSP - Licensed Site Professional Renewal

1 Contact 3 Renewal
Information Information

S u CceSSfu I Iy attaCh ed Step 3:Documents>Page 1 of 1

document(s) ————

Documents

3 Documents 4 Review 5 Pay Fees 6

*indicates a required field.

] Review the list of
attache

Please attach copy(ies) of your LSP Board Continuing Education Attendance Certification Forms below.

O C u m e n t ( S ) D” 1 Required Documenti{s) which are mandatory to submit this Application:

] Click on “Continue
Application” to preceed

1 Attendance Certification Forms

Attachment

When uploading file document(s) the maximum file size allowed is 50 MB.

The File Name' (including file extension) MUST NOT exceed 75 characters in length.

The document ‘Description’ MUST NOT exceed 50 characters in length.

Documents that exceed any of these limits will be removed by the system, and cannot be retrieved, which may delay the review
process.

.bat;.bin; dli;.exe; js;.msi;.sql;.vbs;ade;adp;chm;cmd;com;cpl; hta;ins;isp;jar;jse;lib;Ink;mde; msc;msp; mst; ph p; pif;scr;sct; shb; sys;vb;v
be;vxd;wsec;wsf;wsh are dizsallowed file types to upload.

File Namea Document Typa Description Size Action

nvite_1 - Copy - C Attendance Certification Forms Attendance for Course 2 8812 KB Actions -
nvite_1 - Copy - C Attendance Certification Forms Attendance for Course 3 8812 KB Actions =
nvite_1 - Copy - Attendance Certification Forms Attendance for Course 1 8812 KB Actions =
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Step 4: Review

. The entire application is
shown on a single page for
your review

1 If you note something you
want to change, click “Edit
Application”

] Read the Certification

Statement and check the box

to complete.

J Click on “Continue

Application” to-proceed with

the submittal of yo
application

LSP - Licensed Site Professional Renewal

Renewal

2 |nformation 3 Documents 4 Review 5 Pay Faes 6 Record Submitted

Step 4:Review

Please review the information below prior to submission. After the application has been submitted, you will not be
able to make changes. To make changes after submittal you must contact the Department directly.

Review and Certification

Permittee

Individual Telephone #111-111-1111
SNEHA EIPAS
1000 Happy Street
Boston, MA, 23434
United States

E-mail:sneha kalagarla@mass.gov

Published Information

Individual Telephone #:111-111-1111
Jane K Kane

Testing Org

200 Winter 5t

Malden, MA, 28103 -2424
United States

E-mail:test@test com

List the DEP Courses

DEP COURSES
LSP Course Number Course Name fs‘a:;:,“'“ cassifed  Credits Course Date
ewyq ewr No 19 05/31/2023

Application Submitter

Individual E-mail:sneha kalagarla@mass.gov
SNEHA EIPAS

1000 Happy Street

Boston, MA, 23434

Uniited States

I certify. under the pains and penalties of perjury. that the information | have provided with and pursuant to this application for the
renewal of my LSP license is truthful and accurate. | understand that failure to provide accurate information may be grounds for the
LSP Board to deny my renewal application and/or suspend or revoke my license. | further attest, under the pains and penalties of
perjury, that pursuant to M.GL ¢ 62C. § 434, to the best of my knowledge and belief, | have complied with all Laws of the
Commonweslth of Massachusetts relating to taxes, reporting of employees and contractors, and withholding and remitting of child
support.

By checking the box below., | understand and agree that | am electronically sianing and filing this application.

[[] By checking this box, | agree to the above certification. Date:



Step 5: Pay Fees

4 You will have the
Optlon to SeleCt the LSP - Licensed Site Professional Renewal
payment method:
Step 5:Pay Fees

Informaticn
D Pay O n I i n e Listed below is the fee for the authorization that you are applying for. The following screen will display your total fees.

Payment may be made by electronic check or credit card for a nominal processing fee. The electronic check fee is 50.35 per transaction.
Credit card payments are 2.35% per transaction. Clicking on the PAY ONLINE button will bring you to the secure online payments portal.

D Pay by M a i I Once you have made payment, you will be returned to your application for submittal.

Payment may also be made by mail. However, review of your permit will not begin until payment is received. By clicking on the Pay by
Mail button, you will have submitted your application. You will receive a notification email with the location and address to send your
payment. That information is also available in the instructions for this authorization.

[ Online payment will T

3 Documents 4 Review 5 Pay Faes & Record Submitted

Fees Amount
L] L]
L5SF Renewal Fees S100.00
req u I re a S e rVI Ce TOTAL FEES S100.00

charge T

1 Select the payment

method you prefer to
continue

-,
1,
>

ALEETT
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Pay Online

J When you select “Pay
Online”, you will be
brought to this screen

and ]

—

JSelect any card type from
the dropdown.

JProvide all payment
billing information

JAccept the terms and
conditions and click submit

J You will be e-mailed a

Billing Information

First Name

Last Name

Street
>

City

StatelTerritory
Select State v

Phone Number
)

Email

Confirm Email

\

receipt

/' ;' & =)
a@/ EEA ePlace Portal

ALEET
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Payment Information
Card Type

- Select Card Type v

Card Number
[TEST MODE |

CWV Code
123

Expiration

01~ 2010 v

Check to accept both the Commonwealth of Massachusetts
and nCourt Terms Agreements.

/>‘D | Accept |

Commonwealth of Massachusetts Terms
Agreement

| authorize the charge to my credit card for the amount
shown above. | agree to pay the total amount above
according to the card issuer agreement. By checking the
box below, | certify that | am an authorized user for the
above referenced credit card account

nCourt Terms Agreement

Please Verify above information before the Submit Payment
Button is pressed. Do not click Submit Payment button more
than one time.



Pay By Mail

1 If you choose

13 - kM
Pay By M a I I Thank you for submitting your online application form for record type: LSP - Licensed Site Professional Application.
Your transaction Record Number is: 23-L SP-0033-APP. Please find attached copy of your submitted application.

EI CheCk you r ema II Payment online: If you have paid online by credit card or ACH you will receive an additional notification from the

H H epayment vendor that your payment is complete. That notification will include a Reference 1D # for your records.
for instructions

NOTICE DATE: 6/12/2023

Dear LSP USER,

Pay by Mail: If you chose the "Pay by Mail" option, your payment must be in the form of a check or money order made
payable to the Commonwealth of Massachusetts. Do not send cash. You must include your transaction Record Mumber
23-LSP-0033-APP on the check or money order that must be sent to the address below.

Department of Environmental Protection
Commeonwealth of Master Lock Box
LSP Board

PO Box 3982

Boston, MA 02241-3982

Please note - The individuals listed as your professional references will also receive an email notification with
instructions on how to submit the Professional Reference Form.

You can track the progress of your submission through the review process at the following link:
https://testaca.eea mass. gov/citizenaccess/.

Thank you,
LSP Board

18



Step 6: Successful Submission

- When you submit your
application, you will
receive a transaction ]

Record Number so you (s
Ca n traCk th e Statu Of LSP - Licensed Site Professional Renewal
yo ur a p pl ICatI on on I | e 1 g flenewal 5 Documents 4 Review 5 Pay Faes 6 Record Submited

Step 6:Record Submitted

J Upon submission of
your amendment
please make sure to e
check your email for Your license number is 23-L5P-0005-REN.
system notifications

Your application has been successfully submitted.

VS
o
a@/ EEA ePlace Portal
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To check the status of an application

1 Log on to EEA o I

File an Online

ePlace portal

JMass.qgov Licensing and
Permitting Portal

wwealth’s EEA ePlace Portal Application

What would you like to do?

- Mew License, Permit, Certificate, Motification or Registration Click Here
- Renew License, Permit, Certificate or Registration (select "My Records”™ abowe)
- Amend License, Permit, Certificate or Registration (select "My Records™ above)

11
D G O to yo u r M y Plaase note: At this time, the EEA ePLACE Portal services only some (not all) licenses,
permits, certificates and Registrations isswed by Energy and Environmental Affairs(EEA).
It does not service any other type of license or permit that is issued or approved by the

7
Re CO rd S p a g e to Commonwealth or any of its agencies or municipalities. This Portal will not service any

federal licenses or permits.

S e e a n d /O r tra C k If you are using assistive tools such as JAWS, please check our FAQs for important

information. EEA ePlace Cuick Guides

t h e Stat u S Of a n To search and view all pending and final decisicns for License, Permit, Certificate,

Motification or Registration Applications submitted online and provide Comments on
Applications that are open for Public Comments please visit the EEA ePLACE Public

application

For additional infoermation about the Commenwealth, please visit the Mass gov portal.
For EEA informiation, please visit the Mass.gov/EEA portal.

7 EEA ePlace Portal

20


https://eplace.eea.mass.gov/citizenaccess/Default.aspx
https://eplace.eea.mass.gov/citizenaccess/Default.aspx
https://eplace.eea.mass.gov/citizenaccess/Default.aspx

Questions?

1 For technical assistance:
1Contact the ePlace Help Desk Team at (844) 733-7522
JOr send an emaiil to: ePLACE helpdesk@state.ma.us

O For business related questions, please visit the link below:

/_;"‘
@/ EEA ePlace Portal 21


mailto:ePLACE_helpdesk@state.ma.us
https://www.mass.gov/how-to/apply-for-lsp-renewal-supplemental-renewal-application
https://www.mass.gov/how-to/apply-for-lsp-renewal-supplemental-renewal-application
https://www.mass.gov/how-to/apply-for-lsp-renewal-supplemental-renewal-application
https://www.mass.gov/how-to/apply-for-lsp-renewal-supplemental-renewal-application
https://www.mass.gov/how-to/apply-for-lsp-renewal-supplemental-renewal-application
https://www.mass.gov/how-to/apply-for-lsp-renewal-supplemental-renewal-application
https://www.mass.gov/how-to/apply-for-lsp-renewal-supplemental-renewal-application
https://www.mass.gov/how-to/apply-for-lsp-renewal-supplemental-renewal-application
https://www.mass.gov/how-to/apply-for-lsp-renewal-supplemental-renewal-application
https://www.mass.gov/how-to/apply-for-lsp-renewal-supplemental-renewal-application
https://www.mass.gov/how-to/apply-for-lsp-renewal-supplemental-renewal-application
https://www.mass.gov/how-to/apply-for-lsp-renewal-supplemental-renewal-application
https://www.mass.gov/how-to/apply-for-lsp-renewal-supplemental-renewal-application
https://www.mass.gov/how-to/apply-for-lsp-renewal-supplemental-renewal-application
https://www.mass.gov/how-to/apply-for-lsp-renewal-supplemental-renewal-application

	LSP - Licensed Site Professional Renewal Application��
	General Navigation
	How to Apply
	File an Online LSP Renewal
	Access your record
	Step 1: Contact Information
	Step 2: Renewal Information
	Step 2: Renewal Information
	Step 2: Renewal Information
	Step 2: Renewal Information
	Step 3: Document
	Step 3: Document (Attaching)
	Step 3: Document (Attaching)
	Step 3: Document (Attaching)
	Step 4: Review
	Step 5: Pay Fees
	Pay Online
	Pay By Mail
	Step 6: Successful Submission
	To check the status of an application
	Questions?

