CITY OF NEWTON

Powered by Secure Mobile Messaging




WHAT IS LUA?




COMMUNICATION lwa

e Everyone uses text messaging

« The most popular activity on mobile
phones

« Proven fast, easy productive means of
communication




CROSS PLATFORM
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MESSAGING Lua
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Group « 44 Members

e One portal for all emergency
management communications

« Read receipts on all
m essag eS o IEreurc:oL:iLg;;jiwouId like for

all ESF chairs to review their
respective ESF and edit for
any changes. | will also be
sending out an email with a
reminder on where to find it
on the shared drive

Thank you for your
cooperation.
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é Your message... Send




MESSAGING
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MESSAGING Lua
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One portal for all emergency 1 apd

management communications

As a result Chief Proia is

Read receipts on all et ot e
should the st.orms hit our

messages e pari e
the following Departments

Conversations and
broadcasts

Police, Fire, Forestry (Parks
& recreation), and DPW.

Secure encrypted messages e
archived in the cloud

é Your message... Send




File Bank

Network-wide distribution of « .o -

documents ==
Admin control over file @ - 2
availability -
Integration with other cloud =- e
storage services B

Mobile access to CEMP, ICS
forms, calldown lists




Conference Calling

@ e Q
« Conference calls up to 40

m e m b e rS #» View by Department

Recent

e Available in the street on @ =t D

Information Technology

mobile phones without the ®
need for additional software or === © [
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Pre-planned groups

Group by ESF or Department
Or project

Create new groups on scene
for specific incidents or teams

Available for messages, calls
or files

@ ESF 01 TRANS & EVAC
4 Members

@ ESF 02 COMMUNICATIONS &...
4 Members

@ ESF 03 PUBLIC WORKS & ENG...
3 Members

®
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®
®
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@ ESF 04 FIREFIGHTING

6 Members

@ ESF 05 INFORMATION & PLAN...
4 Members

@ ESF 06 MASS CARE, EMER AS...
7 Members

@ ESF 07 LOGISTICS MANAGEM...
7 Members

@ ESF 08 PUBLIC HEALTH & MED...
7 Members

M\ £SF 09 SEARCH & RESCUE




WHY WE USE LUA lua

« Familiar format for users across our
entire network on a device they already

own

* One stop for all Emergency
Management business

« Accountability
@) » Fast, efficient, and secure
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