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	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Employment and Day Supports
2 Year License
2/2
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	Administrative Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L65
Indicator
Restraint report submit
Area Need Improvement
The agency did not meet the five day manager review requirement for the one restraint.  The agency needs to ensure that all restraint reviews are conducted in accordance with the established DDS timelines.
Process Utilized to correct and review indicator
The agency has identified the Human Rights Coordinator as the responsible party in completing the review of any future restraints. The agency does not regularly engage in restraints (1 in the past 2 years) and there was no identified point person and/or training on necessary paperwork and timelines pre-licensing review.
Status at follow-up
The agency has not engaged in any restraints during this reporting period.
Rating
Not Met
Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L87
Indicator
Support strategies
Area Need Improvement
The agency did not submit the provider support strategies within the established timeframes for 4/6 individuals.  The agency needs to ensure that it submits provider support strategies into HCSIS at least 15 days before the ISP meeting as required.
Process Utilized to correct and review indicator
The agency has added a program manager to the CBDS program that will be supporting the program director in completing the HCSIS submissions in accordance with the necessary timelines. The Director of Day Services has also set up reminders for paperwork submissions 20 days prior to the ISP date.
Status at follow-up
In the past 60 days the CBDS program had approximately 15 participants with ISP deadlines; 12 of those were submitted on time, the rest were submitted past the 15 day deadline.
Rating
Met
Indicator #
L88
Indicator
Strategies implemented
Area Need Improvement
The agency did not implement its support strategies as agreed by the ISP team, or modify them to ensure that it supported 2/6 individuals to accomplish their identified ISP goals.  The agency needs to ensure that it implements strategies to support people to accomplish their identified ISP goals.
Process Utilized to correct and review indicator
The management team at the CBDS program will be adjusting programming and/or submitting modifications for support strategies throughout the year based on participant needs and growth.
Status at follow-up
The CBDS program director and Director of Day Services have reviewed all of the current ISP support strategies and either modified based on participants needs, or made modifications on HCSIS.
Rating
Met
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