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MassHealth Member Advisory Committee (MAC)
Meeting # 9 (virtual)
June 30th, 2026
12:00 pm -2:00 pm
Agenda

. Welcome and Housekeeping

Getting to Know Each Other

Review — MassHealth Enrollment Centers and Customer Service
Overview: Disability Evaluation Services (DES) Processes

DES - Discussion

[Break (5 min)]

. Engagement with Broader Member Community — Proposal for Next Steps

. Vote on Amending MAC Term Limit in Bylaws [virtual vote]

[Wrap up and Closing]



