
 

 
 

CORE COMPETENCIES COURSE 
 

Final Exam 
 
Before watching the final exam scenario, read through each of the 

six sections in this final exam so you have an understanding of 
what information you will need to collect while watching the 

scenario. Remember that you will be completing this exam based 
on the information you were taught in this course, which may 

differ from how your department currently handles calls. 

 
 

 
 

Name: ______________________________________________________ 
 

Email: _______________________________________________________ 
 

Date: _______________________________________________________ 



SECTION ONE: REPORT 
You have just watched the final exam scenario. Using the information you collected, write a complete report of the 
incident from the time ACO Moore arrived on scene. Remember that reports should be written using simple 
language, clearly indicating who is writing the report and include all identifying information for all parties and 
animals involved.  
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SECTION 2 INTAKE REPORT 
You have taken possession of the found dog. Fill out the below intake form appropriately. After 10 days it is 
decided to transfer the dog to ARL Boston. Right before transfer, on day 11, a rabies vaccine was given by your 
shelter vet. Dr. Rabis.  



 
 



SECTION THREE: FINDING THE OWNER 
Describe what steps you are required by law to take to try to find the dog’s owner.  For extra credit: What 
additional steps might you take to try to locate her owner?  
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SECTION FOUR: WHAT IF NO OWNER WAS FOUND DURING HOLD TIME?  
Since no owner was located, what are ALL of the options that you have under the MGLs? What steps 
would you take for each option to ensure that the dog gets a humane outcome? *Extra credit points 
available for details.  
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SECTION FIVE: RABIES EXPOSURE PROTOCOL 
The dog bit Suzie upon being found. A rabies quarantine is required, who issues the rabies quarantine? At  
your shelter, what additional precautions need to be taken due to the bite and quarantine? What needs to 
happen before the dog is vaccinated and (in this case transferred)? 
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SECTION SIX: UNLICENSED DOG 
If an owner had come forward, what questions would you ask and what tasks would the owner need to 
complete to reclaim the dog? Extra points for listing specific MGL or bylaw violations/requirements. 
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SECTION SEVEN: RECORD-KEEPING 
You now have a written report on the incident and a completed intake form for the dog.  What would you 
do with these records? Who should receive copies of these records, and how often should you be sending 
these copies? 
_________________________________________________________________________________________________________________________
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 All Final Exams should be scanned and submitted to 
Sheri.Gustafson@mass.gov within 1 week of attending the 

 Core Competencies Course.  
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FINAL EXAM SCENARIO 

Key Facts & Notes Sheet ( for your use only) 

_  
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