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EEA ePLACE Instructions



EEA ePlace Portal

General Navigation

❑ Click                      button to move to the next page. 

❑ Any field with a red asterisk (*)is required before you continue to the 

page.

❑ Click                      button to save your work and resume later. 

❑ Click on the tool tips       where applicable to get more details.

❑ Suggested preferred browsers are Chrome and Microsoft Edge 
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EEA ePlace Portal

Selecting the Payment Option

❑ As a part of application 

submission, the 

system will take you to 

the fee page, both 

online payment and 

pay by mail options are 

available

❑ Note - Online payment 

will require a service 

charge 

❑ Click the appropriate 

box to continue
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EEA ePlace Portal

Pay Online

❑ If you choose “Pay 

Online”, you will be 

brought to this screen

❑Provide all payment and 

billing information

❑Accept the terms and 

conditions and click submit

❑ You will be e-mailed a 

receipt. 

❑ The application will be 

submitted to the Agency 
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EEA ePlace Portal

Application Submission Successful!

❑ When the online 

payment is completed 

successfully, the Record 

ID page will be 

displayed 

❑Note: Use this number to 

track the status of your 

application online

❑ Upon submission of 

your application please 

make sure to check 

your email for system 

notifications 
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Pay by Mail 

❑ If you choose “Pay by 

mail”

❑Check your email for 

instructions

❑Note - Your application 

will not be reviewed 

until payment is 

received

❑ Please note – If you 

decide to pay online, 

you can access the 

payment link. Go to 

Slide 7 for instructions
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How to make a payment via PAY FEES DUE link

❑ If your application is 

assessed with 

additional fees, you 

can pay online by 

logging into your 

account in EEA 

ePLACE using your 

username/ password -

Mass.gov Licensing 

and Permitting Portal

❑ Click on the “My 

Records” tab 
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https://eplace.eea.mass.gov/citizenaccess/
https://eplace.eea.mass.gov/citizenaccess/


EEA ePlace Portal

❑ The Application Record 

will be listed

❑ Select “Pay Fees Due” 

link

❑ The system will take you 

to the Fee Page, where 

you can select the 

payment option

❑ Follow instructions from 

page 3 – 6 to complete 

your payment 

accordingly
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Accessing Payment Link on the Application Record



EEA ePlace Portal

Questions?

For technical assistance:

 Contact the ePlace Help Desk Team at (844) 733-7522

 Or send an email to: ePLACE_helpdesk@state.ma.us
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For other instruction documents, please visit the link below

Energy and Environmental Affairs ePLACE Portal Documents

mailto:ePLACE_helpdesk@state.ma.us
https://www.mass.gov/info-details/eea-eplace-portal-instruction-documents
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