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Making a Registration Drop Off Email Initiated Payment

The RMV has added an option that allows eligible Registration Drop Off customers to make
online payments. This new option will simplify the Registration Drop Off process and make the
pickup of your work seamless. When your transaction has been processed, the RMV will send
you an email with a link to submit your payment for all transactions using a credit/debit card or
a bank account. After payment is received, your transactions will be reviewed and completed
by the Registration Drop Off clerk. You will receive a phone call or email when your plates and
or registration is ready for pick up.

Email Address:

To use this option, an email address needs to be provided when dropping off the paperwork.
The provided email address should be for the person who is paying the transaction fees. This
email should NOT be forwarded to a third party for payment.

Email Initiated Payment Limitations:

Paperwork should be split into multiple bundles by the person dropping off the paperwork in
order to have the clerk send multiple emails for payment. Businesses can continue to pay for
bundles that include multiple customer transactions with multiple individual completed
checks. And while the RMV is still accepting blank checks for drop-off transactions, that
option is being phased out and you are encouraged to take advantage of the new email
payment option.

Follow these steps to make your online payment when you receive your personalized email-
initiated payment link from the RMV.

Open the RMV email and click on the Pay My Fees hyperlink. The email is sent from
RMVDoNotReply@state.ma.us and the subject line will include “Payment Requested”.

Below is a sample of the email you will receive.

ONLINE

Click on link to @

start payment
SERVICE CENTER

Dear customer: SAMPLE, CONNOR

Your transaction will not be completed until vou make payment. To do thas, click on the link below.

Pay My Fees The email is sent from RMVDoNotReply@state.ma.us
The subject line will include “Payment Requested”
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n Read the information about completing an online transaction, then click the Next button.

Pay My Fees

Payment

Get Ready

Cancel

Transaction Information

This transaction will help guide you through paying any outstanding fees.

If your payment is being submitted as part of a citation or rei
if your other obligations have not been met. To check the status of your license or registration after payment has been
made, go to Mass.GOVIMyRMV and select Access My Profile to check all of your information or call us at 857-368-8000

to verify the status of your license or registration.

To begin the Pay My Fees transaction, please click "Mext”,

nent, your license/regi ion may NOT be reinstated

4

Provious m

Review the transaction type and fees, then click the Next button.

e Note: If you are using the email-initiated payment option, you must pay for all
transactions included in your bundle at once using one payment method. All of
these transactions will be listed as seen in the diagram below.

Pay My Fees

Transaction type

Camced

Fees
11111184.

Crane Create

11111184

11111144.

a%e Cresind

11111155+«

Diane Crauting

1111155,

Raglabration

§ H
Lalen Tax

Transaction
date and fees

Titke Fadd
Sales Tax

.
Tithe Fean

€ Pagelol? ¥

All listed transactions

must be paid

There may be more than
one page of transactions
to review.

@
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n Review the fee summary, then click the Next button.

E
Payrmaent
Fees Due Today
Get Ready
Fee Information Fee Type Total Amount
11111144 - Registration 2500
11044 - Sakes Tax 187.50
1iiii144 Title Fees 7500
IINSS - Sales Tax 185008
INNINISS . Tiele Feas T5.00
...... Registration 25.00
11111166 - Registration 2500
LIL1L1L6E - Title Fegs 800
11186 = Sabes Tax 11250
Total Fees 2.459.08
Cancel { 2 Mext >

Select the Bank Account button or Credit/Debit Card button based on how you would
like to pay the transaction fees, then click the Next button.

Payment Select Payment Method
¥
Get Ready How would you like to pay?

Bank Account  Credit/Debit Card

Fee Summary

Payment Selection @

Cancel < Previous
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n Bank Account: If you are using your bank account to pay the transaction fees, complete
the Bank Information fields, then click the Next button.

If you instead plan to use your Credit/Debit Card, you will automatically be
brought to the next window (see Step 7).

Bank Information Payment
N wryrverns Cane

Wl (5 2020

oy - |
S|

Enter your email address into the open Email Address and Confirm Email Address fields,
then click the Next button.

Where can we email a receipt?

Email Address

Confirm Email Address

4

Review the final summary of your payment, then click the Submit button.

\ 4
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n Credit/Debit Card: If you are using your credit/debit card to pay the transaction fees,

Continue button.

brought to the confirmation window (see Step 10 below).

complete the Card number, Expiration Date and Security Code fields, then click the

If you selected to use your Bank Account instead, you will automatically be

Process Payment

All fields are required

Please enter the information as It appears on the credtt card, If you are using a Pre-Pald credit card, please
make sure it is registered using the website provided on the back of the can

Card number

V’SA Mastertard 4895321000000000

Card Expiration Date
December * / 2025 *

paviericanill DISCOVER
et mu"‘v -
J 123 What's this?

4

10 Credit/Debit Card: Complete the Cardholder Name and Billing Address fields, then click

the Continue button.

Process Payment

Please enter the billing Information associated with the credit card.

¥ you have international biling address, please check here.

wsa g~

DISC VER B
i
Dising Address 7
Chy State Lip Code
Do A L]
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n Credit/Debit Card: Review the payment information and select the | have read and
accept the above terms and condition checkbox, then click the Submit button.

Cand Mwmber § 4475)Tooccs
Cxpieation Date ¢
Cardhobtor Name samle
U BBty Address 1121 Mun Sreet

Biling City, State/Zip 10w ncy, MA 02105

Lerma sod csodiicns:

1 Narve read asd accept the sdave terms st COnaRbans, | Terms w0 Condtoss Mt De » »;f—‘7
{ tefore cortvrery

If pou roguire Miailante, (Rease COMACE on A 57 368-8000 o Chek

0 ern us
ONCE YOU CLICK SUSMIT, PULLASE DO NOT REFRESH, CLICK THE DROWSER BACK BUTTON,
CLOSE YOUR BROWSER. YOUR CARD MAY BE CHARGED WITHOUT UPDATING Tie TR

n Congratulations! You have successfully completed your online payment.

You can now choose to print a copy of the confirmation letter by clicking the Printable
View button. You will also receive an email with a confirmation letter and receipt
attached.

v DL

My (O, 300 4 57 Pl

13 At this point the Registration Drop Off clerk will review and complete the transaction. You
will receive a phone call or email when your plates and or registration is ready for pick up.
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