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	Goal 1: Evaluate the effectiveness of training and outreach efforts

	HSRI has performed the following activities during the third quarter, Goals 2 & 3 will be addressed later in the project timeline: 
Surveys of individuals who are and are not participating in SD  
· Surveys were finalized incorporating edits from DDS and PPL.
· Surveys were field tested and focus groups were held; appropriate changes were made based on participants’ feedback. 
· Consent letters were sent to guardians ahead of surveys being mailed.
· Surveys have been sent out to:
· Person Directed Program Participants
· Agency with Choice Participants
· Families of people receiving DDS services
·    Service Coordinators 
· Online versions of each of the surveys created.
· Data entry has begun for surveys that have started to come back to HSRI. As of 5/31/17, surveys entered are as follows: 
· Service Coordinator Survey (closed with 103)
· Family Survey (151)
· AWC Survey (15)
· PDP Survey (7)

· Non-participant surveys have been completed and envelopes prepared for DDS mailing. 
· Service Coordinator survey data analyzed, report sent to DDS.
· Surveys will be sent out in the next 2 weeks to: 
· Non-participants

Next Steps: 
HSRI will continue with data entry of surveys received. Data analysis and reporting to DDS will be the next step.



Website Review
1. Completing a summary of publicly available materials that regarding self direction on the following sites:  
· http://www.mass.gov/eohhs/consumer/disability-services/services-by-type/intellectual-disability/self-directed-supports.html
· http://www.mass.gov/eohhs/gov/departments/dds/self-determination.html
· www.massreallives.org
· http://www.publicpartnerships.com/programs/massachusetts/PDP/index.html
· http://ddslearning.com/

Working with an intern, HSRI staff also completed a ‘Secret Shopper’ style case study examining how a person with limited knowledge of DDS and Self Direction

Review of curricula, observations of trainings
· Completed observations of all training types

Consumer surveys and family surveys
· Field tested and finalized, all but Non-participant have been sent out

Review of statewide data on DDS service population
· HSRI met with Kathy Phillips and Gail Grossman on March 20th to discuss how data analysis will be structured, what specific data elements will be transferred, and the timing of data transfers. We aim to work with DDS to pull the first round of data (covering the period of fiscal year 2015 to FY 2017) this summer.
· HSRI is working on identifying groups of DDS activity codes that will be used to structure simple service utilization variables.
Survey of national best practices
· HSRI team has interviewed contacts from 6 states: CT, ID, NJ, OH, PA, & TN. 
· Best practice data has been put into a table to be digested and summarized. 

Next Steps: HSRI Team will write a summary report of what was learned from interviews with “best-practice” states.  


	Goal 2: Evaluate the quality and effectiveness of systems in place to support self-direction

	

	Goal 3: Evaluate satisfaction with services for individuals who are currently directing their services and supports

	


	Status Meetings and Project Management 

	· Project Meeting proposed for 6-13-17
· Quarterly progress report 
· Val Bradley & Cheryl Sartori will attend Real Lives Advisory Board Meeting on 6/7/17



