HGi Dong Cong Ly Moi Trwong

Cudc hop s6 19 e Ngay 13 thang 3 nam 2025 e 6:30 toi

HAU CAN

< Dich Vu Théng Dich Ngon Ngir c6 san bang cac ngdn ngit: Espafiol, Kreyol ayisyen, & il iE
, Portugués, Tiéng Viét, va Ngon Ngir Ky Hiéu Hoa Ky (ASL)

To participate in English, click the “Interpretation” icon and select English.

Para entrar no canal em portugués, clique no icone “Interpretation” e
selecione “Portuguese”

Si alguien desea interpretacion en espaiol, haga clic en “Interpretation” y
seleccione “Spanish”

Pou rantre nan chanel kreyol ayisyen an, klike sou ikon “Interpretation” an epi
chwazi “Haitian Creole”

EZUEBIESINEIY, BEREOERARFHER "Chinese”.
DE vao kénh bang tiéng Viét, hay nhap vao biéu twong “Interpretation”
va chon “Vietnamese”.

S Vui long néi cham lai.

S Tt ca ngudi tham du phai chon mdt kénh ngon ngi,
ngay ca khi xem bai thuyét trinh bang tiéng Anh.

S NEu quy vi mudn cé phién ban d3 dich ca cac trang trinh
bay, vui long truy cdp trang web cua EJC
tai: https://www.mass.gov/service-details/environmental-
justice-council-ejc-meetings

| cUOcHOPNADANGOVOCGHIAMIAI



https://www.mass.gov/service-details/environmental-justice-council-ejc-meetings
https://www.mass.gov/service-details/environmental-justice-council-ejc-meetings

HGi Pong Cong Ly
Moi Trwong

Cudc hop so 19
Th&r Nam, ngay 13 thang 3 nam 2025, 6:30 toi
Dia diém truc ti€p: Framingham, MA
Thw Vién Cong Cong Framingham, P
49 Lexington St, Framingham, MA 0



Hau can va Chuwong trinh hop




Dich Vu Thong Dich Ngon Ngit c6 san bing cac ngon ngit:
Espafiol, Kreyol ayisyen, &ifiF, Portugués, Tiéng Viét va Ngon Ngir Ky Hiéu Hoa
Ky (ASL)

To participate in English, click the “Interpretation” icon and
select English.

Para entrar no canal em portugués, clique no icone “Interpretation”
e selecione “Portuguese”

Si alguien desea interpretacion en espafiol, haga clic
en “Interpretation” y seleccione “Spanish”

Pou rantre nan chanel kreyol ayisyen an, klike sou ikon “Interpretati
on” an epi chwazi “Haitian Creole”

ZUEBESINEY, R EOERIRFFLERE "Chinese”.

Dé& vao kénh bang tiéng Viét, hdy nhap vao biéu tuvong
“Interpretation” va chon “Vietnamese”.

< Vui long néi cham lai

<& Tat cd ngwoi tham dw phai chon mat kénh ngdn ngit, ngay ca khi xem
bai thuyét trinh bang tiéng Anh.

&

Join Audio Share Screen

< DG6i véi phién ban d3 dich cha cac trang trinh bay, vui long truy cap trang web
clia EJC tai: https://www.mass.gov/service-details/environmental-justice-
council-ejc-meetings

< Tat ca cac kénh sé bj tit tiéng trong qua trinh trinh bay.

< Cac kénh sé dwgc mé dé ngwdi tham gia dong gop y kién sau bai trinh bay.

< Pé dwoc giai dap cau hoi hodc van dé hau can, ky thuat trong khi dién ra bai
trinh bay, vui long nh3p cau héi clia quy vi vao 6 Hoéi va Dap.

< Lién hé v&i ngwai cha tri hoi thao true tuyén cha ERG la Kecil John qua dia chi
meetings@erg.com néu quy vi cé bat ky van dé vé ky thuat hay ciu héi nao.



https://www.mass.gov/service-details/environmental-justice-council-ejc-meetings
https://www.mass.gov/service-details/environmental-justice-council-ejc-meetings
mailto:meetings@erg.com

Chwong Trinh Hop

= Téng Quan vé Cudc Hop, Hau Can va Chuwong Trinh Hop

= Di&m Danh va Théng Qua Bién Ban Cudc Hop EJC Trwéc D6
= Cau Hoi va Y Kién Déng Gép tir Cong Chung

= Eversource: Dw An Dja Nhiét

= Eversource: Ty gia 101

= Cau Haéi va Y Kién Péng Gép tir Cong Ching
= Phan H6i dai véi Cac Y Kién Dong Gop (khi thich hop)
= CacBudc Tiép Theo va Két Thiuc Cudc Hop

Th&i Gian Dv Kién

6:30 toi
6:35 toi
6:40 toi
6:50 toi
7:20 t6i
7:50 toi
(néu the&i gian cho phép)
8:00 toi




Phé Duyét Bién Ban Cudc Hop ngay 9 thang 1 nam
2025 va Diém Danh: Thanh Vién Hdi Péng EJ

e Kalila Barnett

® Madeline Fraser Cook

® Melissa Harding-Ferretti
® Cheryll Holley

® Caroline Hon

® Lydia Lowe

® Marcos Luna

® Peter Maathey

Maria Belén Power
Sofia Owen

Jen Salinetti
Patricia Spence

Ari Zorn

Miles Gresham




Y Kién Pong Gép chia Cong Chiing va
Cau Hoi

Vui Iong gidi han moi y kién trong hai phut dé
nguoi khdc cé thoi gian phdt biéu




Eversource: Du An Pia Nhiét
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EVERS=URCE

Thi Piém Pia Nhiét Eversource



Boi Canh Dy An

Dy an thi diém ban dau duwoc dé xuat trong
trwong hop gia khi d6t nam 2019

Cac co quan quan ly Massachusetts da phé duyét
mot truong hop du an sir dung téng hop vdi tong
tai nhiét / lam mat udc tinh khoang 375 tan.
Coéng tac nghién ctru kha thi va lya chon dia diém
d3 duoc tién hanh dé thanh 1ap Framingham lam
cdng dong chd tri

Cac khu phé cu thé da duoc xac dinh véi luong tai
can bang dap (rng cac yéu cau dé xuat

Cong tac thiét ké chi tiét da duoc thye hién dé
xac dinh lwgng tai, tuyén dudng 6ng va cac yéu
cau doi véi trwong giéng dia nhiét

EVERS=URCE
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Tong Quan vé Vong Lap Thi Diém

= Dy an bat dau trién khai vao nam 2021 vJi
viéc lya chon dia diém.

= COng tac thiét ké hoan thanh vao nam 2022
va hoan thién vao dau nam 2023

= Thiét ké hé thong duong ong dai khoang 1
dam chinh

= 37 toa nha vdi 140 khach hang ca nhan
phan b6 khap dy an

= 5 khach hang thuvong mai trong dé co toa
nha trvong hoc Ion

= 90 16 khoan dé cung cip cdng suat chiu tai
khodng 375 tan

EVERS=URCE
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Khao sat thwc dia — Qua trinh EVERS=URCE

= Khao sat thuc dia ban dau dé danh gid
murc d6 quan tadm trong khu pho

= Kich ban khao sat thuc dia dwoc xay
duwng

= Tat ca nhirng nguwoi khao sat déu duoc
dao tao bai ban

= Césan PPE va ID, cung véi thu ho tro tur
thanh phé.

~

Ghi chd: Qua trinh khao sat thuc té dién ra
trong 1 % tuan vdi ty 1& tham gia la 85%.




ai Liéu Tir Khao
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We're building a
green neighborhood.

Join us!

Boapart of this Innovative, community-minded,
envionmntally rendly pilot projec that s happening
inyournelghborhood. Eversource is working with the
Massachusetts Department of Public Uiitesto build a
eothermal project that i thefirst of itskind in New
England using networked geotherma technology.
You'll be partofa group sharing ageothermal
network inyournelghborhood.

Learn more about this three-year pilot thatuses
geothermal technology, which works by transferring
heatto and from underground wellsinto your home
using heat pumps. Ageothermal systemis very
efficient, cost.effective, and s the most environmentally
riendiyway to heatand cool your home.

Can’twaitto hear more?
ContactMarisol Burgos at 860-665-62535. Call today!

EVERS=URCE

Eversource.com

Sesbensftonback>

Benefits to Those Who
Participate in the Program

+ Geothermal heating and cooling equipment
installad in your home thatwillprovid both heating
and centralai conditioning (§30.000 value)

+ Newductworkinstaled, fnesded, inyour home
($15000value)
+ Energy-effiiency measures such asinsulation and

air sealing for your home (upto 3 $4,000 value in
addition to existing Mass Savev incentives)

+ Energy savings up to 40% on heating your home

+ Full restoration of the affected are3s of your lawn,
ifneeded, aftar geothermal lina from the streat
isinstalled

+ System ookslike a conventional heating system and
fsinstalled where your existing systemslocated

+ Systemisquiater andlong-lasting

EVERS=URCE

Eversource.com

Sat Thwc Pia — Mot So6 Vi Du
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lllustrative Example

Networked Geothermal Systems INSTALLATION PROCESS EVERSSURCE

Eversourcateom Team prepares “Team constructs
surveys each building and installation plans and . verticalgroundlocps and
idantifies changes neaded permits for property A distribution mains.
o nstall networked ownerandcityreview.
'geothermal system. ~1

Team rastores

into customer’s, disturbed areas outsideof system (ductwork, heat
with valves a the curb to building by leveling the work axchanger, irculators,
Isolate property from areato the existing o) =)

and placing loamand seed.

Eversourea starts up Eversource supports Property owner provides
thesystemand building owner with periodic feedback on
canfirmsfuntionality. monltoring and In-home gesthermal
maintenance ofallin-home squipment operation.

geotharmal aquipmant.

2] e

(6]

Team installs the.

7] |oo
1 'IJ Heat Pump

Service Lines

s

Isolation Valves

Actual geothermal system layout is currentty In progress.

How it works

a th has aheat

and a place to get rid of unwanted indoor heat during the summer.
The system circulates a fluid through a buried piping network known
asa “ground loop,” which carries the heat and exchanges it between
abuilding and the ground.

When the building needs heating in winter months, the ground loop

from the warmer soil, rock, or around itand
carries it indoors where itis concentrated by a geothermal heat pump
and delivered to indoor spaces. In warm months when the building
needs cooling, unwanted heat from the building s collected and the
ground loop deposits it backinto theground. The
Earth acts like athermal battery by storing
summertime waste heat for the following
winter heating needs.

Figurefor lustratie purposes oy
~Actual geothermal sstem ayout
design s cumently in progress.

‘o SUMMER - COOLING MODE WINTER - HEATING MODE
i ‘Thegeothermal heat pump The system operates in
takes heat from the building reverse, taking natural heat

and transfersiit to the ground. from the ground and moving
ittothe building.

Landlords & Tenants

Because this pilot requires installing new equipment and
infrastructure on the customer’s property, tenants must
have written consent of the property owner or landlord to
participate in the geothermal pilot program. Eversource will

work with landlords and tenants to help them understand
what is needed to be part of the program.

Want More Information?
Call Marisol Burgos at (860) 665-6255.

EVERS=URCE

We’re building a
green neighborhood.

How will this affect my heating
and cooling costs?

= Your propan,

to heat your home.

« Since the system & run with alectricty, your electric
‘costs will increase.

. ' Ky
Join us! consistent the year
Be a part of this i ive, c ity-minded, .
friendly pilot project that is happeningiin your neighborhood. - Bonust Iry tycoaiing
As the largest utility provider in New England, Eversource has the your
. N ) X cooled, your
top using the best methods possible
and comfortabie.

for customers and the environment.

Eversource is working with the Massachusetts Department of Public
Utilities to build a geothermal project that is the first of its kind in
New England using networked geothermal technology. You'llbe a
part of a group sharing a geothermal network in your ¢ i

« Nominal fee to participaten this program.

Reduce your carbon emissions.
Becouse geathermal heot pumps don't require

Learn more about this three-year pilot that uses geothermal
technology, which works by transferring heat to and from
underground wells into your home using heat pumps. A
geothermal system is cost-effective, efficient, and isthe mast
environmentally friendly way to heat and cool your home.

Benefits to Those Who Participate in the Program

. hermal heating and cooling
home that will provide both heating and central air conditioning
($30,000 value)

New ductwork installed, if needed, in your home ($ 15,000 value)

Energy-efficien hasi ion and air sealing

for your home (up toa $4,000 value in addition to existing
Mass Save® incentives)

Energy savings up to 40% on heating your home

Full restoration of the affected areas of your lawn, if needed,
after geothermal line from the streetis installed

System looks like a conventional heating system and is installed
where your existing system is located

Systemis quieterand long lasting

instaing
an

reduce theirc Ac

us

heat pumps ore the most energy efficlent,

Sy

heating ond cooling bufidings.

Comfort now, value later.

cooling, regordiess of the season. A geothermal system
installed in your M

AL L Jor f
elec

IR PUMMP CON CRIIVEr a5 TICH 5 four HIMes e energy.
T

%y
create heat — théy just transfer t, making It the most

And enargy officiency this

[Program may INCrease the Vol Of your Nome.
Can’t wait to hear more?

Contact Marisol Burgos at 860-665-6255.
Call today!

EVERS=URCE




Thi Cong Du An EVERS=URCE

= Ba hang muc cdng viéc chinh: Lap d3t vong tuan hoan, Khoan va Chuyén ddi hé thdng
= Ong HDPE duoc st dung dé phan bd vong tuin hoan, cac khép néi va van
= Ba truong giéng dia nhiét d3 dwoc khoan tai nhiéu vi tri trong khu pho

= Viéc chuyén d&i yéu cau lap dit bom nhiét, hé thdng dng gid va cac
cong viéc dién




..
P4i Tac Cong Pong Chuyén Vé Dia Nhiét EVERS=URCE

= P3tham dy tat ca cac
chuyén tham tan nha

" Co6 mat tai hién truvong
trong sudt qua trinh thi
cong va ludn san sang ho
trg khach hang

" Tra loi ngay lap tirc moi lo
ngai cua khach hang

E rceis builia | N ™ Mo 1o n n
gegg;:?;al neighborhood u MQt dau moi lién he duy

in Framingham, MA.
~

nhat gitp khach hang cé
kénh trao doi truc tiép
vOi Eversource.

Eversource.com/geothermal } EVERSéUR(iEu




Tram Thong Tin Dia Nhiét

EVERS=URCE

= Puoc phu trach bdi doi tac
cong déng va doi ngli dy an
dia nhiét

"= Thang 7 nam 2023-thang 10
ndm 2023 (M0oi thir tu tir 3
gio chiéu dén 6 gio t6i)

= Cé mat tai Khu Pho Dia Nhiét
Khach hang, quan chirc thanh
pho va bat ky ai quan tdm
dén viéc tim hiéu vé du an
déu dwoc khuyén khich ghé
qua tram thong tin v&i cac
cau hoi cua ho




Tinh Trang Hién Tai

Viéc thi cong vong tuan hoan va khoan d3
hoan thanh vao dau nam 2024

Cong tac |ap dat tram bom, thiét bj do
lwdng va chuyén déi cac tdoa nha da duoc
thwe hién trong sudt mua hé / dau mua thu
Cac may bom dugc khai dong vao thang 6
va bat dau van hanh tai trén hé théng vao
dau thang 9.

Viéc thu thap dit liéu bat dau vao thang 1
bat dau tr mua swoi

Cong tac phuc hoi hién trang va toi wu hda
hé théng dang dugc tiép tuc thye hién

EVERS=URCE
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Thanh Cong Puoc Po Lwong Nhu Thé Nao? EVERS=URCE

Chi phi |3p dat va van hanh d3  Chiphilap dat hé théng
duoc xac thuc e Chiphi O&M lién tuc

* Khao sat mirc d6 hai long cta khach
hang
* Mdc d6 thoai mai ctia khach hang

Sw chdp nhan cda khach hang
doi véi cong nghé

e Giam phat thai

Loi ich vé M6i Truong . Hiéu qua hé théng

e Hiéu suat hé thong
Hiéu suat cong nghé * Thay d6i trong murc tiéu thu ndng
lwong cta khach hang

« Thay d6i trong chi phi swdi dm va

Tiet kiem chi phi lam mét ctia khich hang



EVERS=URCE

Thao Luan & Cau Hoi

http://eversource.com/geothermal
https://youtu.be/Hu3l0LfgMiM



http://eversource.com/geothermal
https://youtu.be/Hu3I0LfgMiM

Eversource: Hiéu vé Hdéa Pon Khi Dot
Tw Nhién vao Mua Pong cua Quy Vi




EVERS=URCE

Hiéu vé Héa Don Khi Dot Tw Nhién vao
Mua Pong cua Quy Vi

Nhirng diéu cén biét va cdc ngudn luc cé san dé giup do

Thang 3 nam 2025




P

Cac NoOi Dung trong Héa Pon Khi Dot

Tw Nhién cua Quy Vi:
Nha Cung Cap va Phan Phai

ol =




Khu Vuc Dich Vu cua Eversource EVERS=URCE

Eversource phuc vu hai khu vuc dich vu khac nhau, dwoc goi la NSTAR va EGMA.
EGMA la khu vuc trede day cta Columbia Gas.

gt () (B R |

SaV

B

o W, T, Ty

Matural Gas Territories

|:| EGMA [:l Mational God

EGMA;  Blackstone Gas Co, National Grid: NSTAR

|| EemA;  NSTAR (] Mational Grid;

[ | Berkshire Gas , oyt
[ Btackstone Gas Co. I unime . eﬁ;-\:: -

- Municipal [not deregulated) |:| Blone

| | nsTaR




Cac Noi Dung trong Héa Don Khi D6t ciia Quy Vi EVERS=URCE

EVERSSURCE

Account Number: 0000 000 0000
Statement Date:  02/11/25

Service Provided To:
JOHN J. CUSTOMER

Gas Usage History - Thems

Therms/ Ty
Biq

w

Fab Mar Apr May Jun  Ju Aug Sep Dot Mow Dec  Jan  Feb
36 30% 44 B4* @B~ TES 770 B0 G20 530 A 3P HF

Awerags Temperature

This month your This month you used

Total Amount Due
by 03/08/25

Amount Due On 02/07/25

Last Payment Received On 01/22/25

Balance Forward
Total Current Charges

Current Charges for Gas

$429.96

$387.34
-$387.34
$0.00
$429.96

Supply
$141.39

Cost of gas from Eversource

$0 587

$174

Delivery

$288.57

Cost to deliver gas
from Eversource

$261 §348 5435

Your gas supplier is

Eversource
247 Slation Drive
Westwood, MA 02090

Hdéa don cta khach hang duoc chia thanh hai loai chinh bat ké khu vic dich

vu:

Nha cung cap - Chi phi khi d6t tir Eversource hodc nha cung cap bén thi ba
cla quy vi. Chung tdi trd bao nhiéu, quy vi cling chi trd bay nhiéu.

Eversource khong thu lgi nhuén tir viéc cung cép.

Phan Phéi - Chi phi d& dam bao cung cap hé théng sudi bang khi dét cho
ngdi nha cla quy vi mot cach an toan trong khi van dap rng cac quy dinh
clia tiéu bang, chang han nhu chi phi cho cic chwong trinh tiét kiém ning
lwong va chi phi hd trg gia cho nhitng khach hang dl diéu kién vé thu
nhap.

average daily 12.0% more %
gas use was than at the 12.0 t
5.6 Therms same time last year USAGE
News For You

Due to higher gas costs from our suppliers, Eversource has filed for an increase to the Gas Cost component of your bill effective February 1, 2025. This request is
being reviewed by the state. Any approved rate adjustments and information about our programs to help are available at Eversource.com/gas-programs.

Gia cung cap x lwgng nhiét (str dung) = Chi phi cung cap

Gia phan phdi x lwgng nhiét (sir dung) = Chi phi phan phéi

Cach Tinh Phi:
* Do lwgng nhiét quy vi sir dung.
¢ S& lvgng nhiét quy vij sir dung trong ky thanh toan

s& anh huwdng dén ca phan chi phi cung cap va chi
phi phan phai.



Presenter Notes
Presentation Notes




——————————————————————————————————————————————————
Chi Phi Phan Phoi La Bao Nhiéu? EVERS=URCE

C6 bdn khoan phi phan phdi dugec liét ké trén hda don:
Phi Khach Hang

Phan B6

Tach Doanh Thu

Diéu Chinh Phan B6

B w N e

e Cac muctlr 1 -3 dung dé chi trd cho viéc dau tu vao
hé thdng dwong 6ng, co s& vat chat va nhan cong
can thiét dé cung cap dich vu khi dot an toan va 6n
dinh.

* Chi Phi Diéu Chinh Phan Bd bao gbm mét s6 muc

trong d6 Hiéu Qua Nang Lugng, Chuong Trinh Cai Delivery Khéch Hang John J. Héa Do théng 1
Thién Hé Thong Khi D6t (GSEP) va Chuong Trinh Thu ey crtettestng néim 2025

Nhap Thép la quan trong nhat. Customer Charge $10.00

Distribution Charge 173 Therms X .67550 $116.86
Revenue Decoupling Charge 173 Therms X .05790 $10.02
Distribution Adjustment Charge 173 Therms X .87680 $151.69

Subtotal Delivery Services $288.57

*Vi dy vé& mot khich hang s&r dung 173 s6 nhiét trong thang dé.




Cac Noi Dung trong Chi Phi Piéu Chinh Phan Bd EVERS=URCE

Other: 5% Other 5%

NSTAR Low Income
6%
Low Income
17%

GSEP
24%

GSEP

Energy Efficiency 18%

65%

* Hiéu Qua Nang Lwong bao gobm chi phi cho cac chuong trinh Mass Save®. Cac chuong trinh nay, do Eversource cung cap, giup cuw dan, doanh nghiép va
cdng dong thue hién cdc ndng cap tiét kiém nang lwgng théng qua nhiéu dich vu khac nhau, bao gdm ca cac khoan hoan tién.

EGMA

Energy Efficiency
60%

«  Chwong Trinh Cai Thién Hé Théng Khi Dot (GSEP) 1a mdt chuong trinh yéu cau cac cong ty khi dot phai thay thé co s& ha tang cii va dé ro ri bang dudng
dng madi dé tang cuwdng an toan cdng cdng.

«  Chwong Trinh Pu Diéu Kién vé Thu Nhap ho trg gidm gia cho cac hd gia dinh dd diéu kién vé thu nhap, gitp ho chi trd cadc nhu cau ndng lwong va gidm
cdng thang veé tai chinh.
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St&r Dung Khi D6t Tw Nhién vao Mua Pong

/_\/\/

No, it's not your imagination —
this winter has been a reality
check in New England

This has been the coldest winter since 2015, and so far
we've gotten nearly three times the amount of snowfall as
we did last winter- NBC

/\/\/

e Thang 1lanh hon thang 12 15%
va lanh hon thang 1 nam 2024
10%.

* Ngay ca khi quy vi khong tang
nhiét d6 trén bd diéu chinh
nhiét, hé thdng van tiéu tén
nhiéu nang lvong hon dé duy
tri cung mot murc nhiét trong
diéu kién thoi tiét lanh hon.

w3 = mT

NSTAR GAS
Average Therms Usage

150

EVERS=URCE

EGMA
Average Therms Usage

200

110

Therms

[ -

Movember December January January Movember December  January January
2024 2024 2024 2025 2024 2024 2024 2025
530 400 350 300 530 400 350 300

Lugng ndng lwong quy vi st dung anh huéng dén ca phén cung cép va phén phéi trong héa

don cua quy Vi.




Diéu Chinh Gia cho Mua Dong EVERS=URCE

Gid khi dét & Massachusetts thuong duwoc diéu chinh vao ngay 1 thdng 5 va ngay 1 thdng 11 hang ndm.

Cac Yéu Té Quyét Dinh Cac Yéu T6 Quyét Dinh

Eversource mua khi dét thay mat cho khach hang va khéng thu vé 1o
nhuan.

Viéc tang gid cung cap khi dét tu nhién theo mua trong cac thang mua
déng (mua cao diém swdi 4m) dién ra vao ngay 1 thang 11 hang ndm.

Vao ngay 1 thang 11 nam 2024, gia cung cap khi dé6t mua cao diém cla
NSTAR cao hon 9% so v&i mua dong nam ngoai, trong khi ty |é cla EGMA
cao hon 20%.

Nhu ciu sttu dung khi d6t ty nhién dé swdi &m cao hon trong mua dong
thudng cé nghia la ngudn cung it hon va chi phi cao hon, nhat 13 khi mua
dong lanh hon.

Khi chi phi cung cap khi d6t thay ddi tir 5% tré 1&n, thi mirc gid cung cap
phai duoc diéu chinh.

Nam nay, do nhiét 6 lanh hon nén cé6 mot dort diéu chinh gia cung cap bé
sung c6 hiéu luc vao ngay 1 thang 2 nam 2025, tang gia cung cap thém
20% hoac khoang $18/thang.




So Sanh Héa Pon Thang 2 Mua Pong ciia NSTAR EVERS=URCE

Mét khdch hang st dung khi ddt dan dung trung binh ciia NSTAR cho muc dich sudi am, vdi
murc tiéu thu khoang 143 s6 nhiét mbi thang

Phan Tich Chi Tiét Hbéa Don

- | . -
10-8-5372

Céc Yéu To6 Quyét DPinh
Mrc Tang

Thang
2 nam
2024

Thang
2 nam
2025

’

m Gia Cung Cap
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So Sanh Héa Pon Thang 2 Mua Pong cia EGMA EVERS=URCE

Mot khach hang st dung khi d6t dan dung trung binh ciia EGMA cho muc dich sudi am, vdi
murc tiéu thu khodng 168 s6 nhiét mdi thang

Phan Tich Chi Tiét Héa Pon
Cac YEu T6 Quyét Dinh
Mcrc Tang
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Chung T6i Luén San Sang Ho Tro Quy Vi EVERS=URCE

- Our Resldentlal Arrearage
! \ Management Program (RAMP) can help
’/ eliminate an outstanding balance in as
little as 12 months if you make on-time
monthly payments.

/\u\ Home Energy Assistance Program
provides payment toward your winter If you have a past due amount, our

Help is Available

Even if you have never needed assistance before,
please consider taking advantage of services that can
help you manage your bill and your usage, such as:

heating bill. Flexible Payment Plan can also help
www.mass.gov/Info-detalls/learn- you catch up and is available to all

about-home-energy-assistance- customers regardless of income.

heap#how-to-apply-
The Good Nelghbor Energy Fund

Budget billing, which smooths out provides additional assistance for
seasonal spikes by setiing a predictable overdue utility bills
b bill amount each month based on your

HUSIaOR dETu eueig ¥ use You can also take advantage of energy

'ﬁ\, - efficiency measures like home

or income-eligible customers, our s !
[I |:| discount rate can help reduce your bill. weathenization, which can save you
energy and money.

e

Truy cap eversource.com/gas-programs dé tim hiéu thém vé cic chuwong trinh va ké hoach thanh
toan cha chung t6i hodc goi tdi s6 866-861-6225.




Sw Tham Gia va Tiép Can Khach Hang

Cdc Sw Kién H6 Tro' Khdch Hang

We’re here to help.

Manage your energy use and bill.

Meet with our team for one-on-one support:

Friday, March7 from10a.m.-1p.m.

Pembroke Council on Aging | 144 Center Street, Pembroke
Saturday, March8from2-3 p.m.

Randolph Turner Library | 2 North Main Street, Randolph

Tuesday, March11from10a.m.-2 p.m.

Attleboro Library | 74 North Main Street, Attleboro

Tuesday, March 18 from1-3 p.m.

Raymond A Jordan Senior Center | 1476 Roosevelt Avenue, Springfield
Wednesday, March 19 from 10:30 a.m. - 1:30 p.m.

Uxbridge Senior Center | 36 South Main Street, Uxbridge
Wednesday, March 19 at6:30 p.m.

Plymouth North High School | 41 Obery Street, Plymouth

Tuesday, March 25 from6-8 p.m.

Pulaski School | 1097 Braley Road, New Bedford

Thursday, March 27 from noon -3 p.m.

Merrimack Valley Event - The Center | 155 Haverhill Street, Lawrence

EVERSSURCE

EVERS=URCE

Thw giri khach hang vao mua thu tir Gidm D6c BO Phan
Cham Soéc Khach Hang.

Email khach hang dugc glri vao thang 2 vé cac cach tiét
kiém, cac chuong trinh ho trg khach hang cé san va cac
lién két héi thado truc tuyén

T6 chirc cac hodi thdo trwec tuyén cho khach hang dé giai
thich vé gia khi d6t vao mua dong

Théng Cdo Bao Chi dwoc dang tai nham quang ba cac
su kién ho trg khach hang va cac chwong trinh ho tro
thanh toan

T6 chirc cac sw kién ho tro khach hang trén toan tiéu
bang vao thang 2 va thang 3 vdi si tham gia cla cac
chuyén gia vé chwong trinh ho tro thanh toan dé gitp
khach hang dang ky vao cac chuong trinh du diéu kién.
Puoc dat tai cac vi tri chién lvoc, noi sinh séng va lam
viéc ctia nhitng khach hang dé bj anh huwdng nhat cula
chung toi



Co Hoi Vé Hiéu Qua Nang Luong EVERS=URCE

Cach nhiét khong du
Ong dan bj ro ri

Lam mat khong hiéu qua
Béng dén sgi dot

Thiét bi khéng hiéu qua

Binh chira nwédc nong

N o vk N

Lo sudi khong hiéu qua




Lo'i Khuyén Giup Giam Sir Dung Nang Lwong tai Nha EVERS=URCE

Bo diéu nhiét Bong dén LED dwoc chirng Sw®i 4m nh& anh nang va
Dudi 68°F vao mua dong, bang nhan ENERGY STAR dung rém cira day
hoac trén 75°F vao mua he

9O

© D

Tat cac loai dén, thiét bj Giat bang nwéc lanh Thay déi b loc 16 su®i
dién tlr va ngat thiét bj
tiéu thu dién ngdm




T ———
Tang cwong cac khoan wu dai EVERS=URCE

S6 Thanh Thu Nhdp Bu | Uu D3i Nang Cao*

n o s U'u Bai Nang Cao
Vien trong Dieu Kien . . ) I Lo,
H6 Gia Pinh * Tang cwong cac vu dai khi lap dat hé thong
cach nhiét va sudi am

1 < $49.196 $49.197 - $65.595

9 < $64.333 $64.334 - $85.778 . Ler) Iggh Panh (§|a_ Nz,ang? Lu_'gng Ial Nha mién
phi dé xem quy vi co du diéu kién hay

3 < $79.470 $79.471 - $105.960 khong

4 < $94.608 $S94.609 - $126.144

> <>109.745  $109.746 - 5146327 Chuong Trinh DG Digu Kién vé Thu Nhap (1-

6 <$124.882  $124.883-5166.510 4 don vi)

*Truy cap MassSave.com/Income va nhap ma buwu chinh cla quy vi . » x o, N o ...

dé tim gidi han thu nhap ho gia dinh cu thé cho khu viuc ctia quy vi. * Nang cap mién phi: cach nhiét, hé thong suoi va
nudc ndng, thiét bi gia dung va nhiéu hang muc
khac

* Mass Save hop tac vdi cac co quan Paoi Tac Hanh
dé giup khach hang ti€p can cac chwong trinh va

ho tro vé swdi am.

37
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https://www.masscap.org/heatinghelpma/
https://www.masscap.org/heatinghelpma/
https://masslean.org/

Tim Hiéu Thém

Eversource.com/home-savings
866-527-SAVE

MassSave.com (danh cho cht nha)
MassSave.com/renters (danh cho nguwoi thué nha)







Y Kién Pong Gép chia Cong Chiing va
Cau Hoi

Vui Iong gidi han mai y kién trong hai phut dé nguoi
khdc c6 thoi gian phdt biéu

40



Cac Buwdc Tiép Theo va
Két Thuc Cudc Hop

Thong tin vé EJC va cac cudc hop
cla ho cé thé duoc tim thay tai
https://www.mass.gov/orgs/enosys
temal-justice-council-ejc



https://www.mass.gov/orgs/environmental-justice-council-ejc
https://www.mass.gov/orgs/environmental-justice-council-ejc
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