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03/05/24 9:00 AM - 10:00 AM Crafting Effective Elevator Pitches to Businesses Percifull, Scott Caisse, Kim https://eolwdma.webex.com/weblink/register/r189fc79672a0378c8a033b44b590bfb8

03/05/24 10:00 AM - 11:00 AM Language Access Training de la Paz, Marisa https://eolwdma.webex.com/weblink/register/r01bd3898437e749cdfd3e39d7ec0da00

03/05/24 2:00 PM 3:30 PM
JobQuest: Employer Training - Release 2 and 3 

Enhancements
Leonard, Kim MOSES Team https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/83fbecec28b848ee8a90ac942ca5e027

03/06/24 1:00 PM - 2:30 PM Essentials of Career Planning Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/8e025d1456a84ace985d32e92d99213f 

03/12/24 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 1 of 3, Day 

1)
Letourneau, Brenda Cartier, Tom MOSES 101 Training | Mass.gov

03/13/24 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 2 of 3, Day 

2)
Letourneau, Brenda Cartier, Tom MOSES 101 Training | Mass.gov

03/13/24 10:30 AM - 12:00 PM Labor Market Information (LMI) & Tools Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/9603ea9b979f4f4586c81f0dbce4341b

03/14/24 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 3 of 3, Day 

3)
Letourneau, Brenda Cartier, Tom MOSES 101 Training | Mass.gov

03/14/24 10:00 AM - 11:00 AM
Section 30 | Training Opportunities Program 

(TOP)
Glasser, Lee Hunt, Gail https://eolwdma.webex.com/weblink/register/r479f4567cf705de810adbfae93ad87d9

03/18/24 1:00 PM - 2:00 PM PCA Directory Informational Sessions EOHHS https://umassmed.zoom.us/meeting/register/tJcqcuGvrDojGtWsOuHX8aus9nYnm-Lk0Hqn

03/19/24 9:00 AM - 1:00 PM
MOSES 102: Business Services Data Entry (Session 

1 of 2, Day 1)
Cartier, Tom Letourneau, Brenda MOSES 102 MOSES Business Services Basic Training | Mass.gov

03/19/24 10:00 AM - 11:30 AM
Question. Persuade. Refer (QPR): Suicide 

Prevention Training
Helms, Debbie Hunt, Gail https://cvent.me/bm4KoL

03/19/24 1:00 PM - 2:30 PM
Customer Service Training for the Modern 

Workplace
Hunt, Gail           https://eolwdma.webex.com/weblink/register/r9f014be778dca140f43410f9d5eeb94a

03/20/24 9:00 AM - 1:00 PM
MOSES 102: Business Services Data Entry (Session 

2 of 2, Day 2)
Cartier, Tom Letourneau, Brenda MOSES 102 MOSES Business Services Basic Training | Mass.gov

03/21/24 9:00 AM - 10:00 AM MOSES Mini-Clinic Cartier, Tom Letourneau, Brenda MOSES Mini Clinics | Mass.gov

03/26/24 9:00 AM - 1:00 PM MOSES 103: Career Planning Data Entry Letourneau, Brenda Cartier, Tom MOSES 103 Career Planning Training | Mass.gov

03/26/24 10:00 AM - 11:30 AM
JobQuest: Viewing the Jobseeker's Journey (Staff 

training)
Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/a0a6a1ce5960405daa6e08d017043e2b

03/26/24 1:00 PM - 2:00 PM TORQ Tutorials (Session 1): TORQ Basics in Action McDonald, Kyle Hunt, Gail https://eolwdma.webex.com/weblink/register/rfc9ca5f9143cd3d98234193a6cf6baf0

03/27/24 9:00 AM - 10:00 AM MOSES for Managers Cartier, Tom Letourneau, Brenda MOSES for Managers Training | Mass.gov

03/27/24 11:00 AM - 12:30 PM UI Level II Online Navigation Training, Module 1 Niven, Elizabeth Hunt, Gail https://eolwdma.webex.com/weblink/register/r52aab073ba70d88ca1e0e63f6cd062fe

03/27/24 9:00 AM 10:00 AM
WOTC | Introduction to the Work Opportunity 

Tax Credit
Percifull, Scott https://eolwdma.webex.com/weblink/register/r73be6624bd436812730f1010302aa298

03/28/24 9:00 AM - 1:00 PM MassHire Career Information System 360 Cartier, Tom Letourneau, Brenda MassHire Career Information System Training | Mass.gov

03/28/24 10:00 AM - 11:30 AM UI Level II Online Navigation Training, Module 2 Niven, Elizabeth Hunt, Gail https://eolwdma.webex.com/weblink/register/r4ea636412957e6b216fc5844f809d411
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