    
	​​Minutes​ 

	Digital Accessibility and Equity Governance ​​Board Meeting (DAEGB)​  

	​​DATE​  
	​ 03/27/2026

	​​TIME​  
	​3:34 PM​ EST.

	​​MEETING CALLED TO ORDER BY​  
	​​Ashley Bloom, CIAO, EOTSS



1. WELCOME AND ROLL CALL

Ashley Bloom welcomes members and attendees, calls the meeting to order at 3:34p.m.  Ashley has lost her voice and will shortly be handing over hosting duties to Sue Wunderlee. Dan Sionkiewicz calls for a Motion for Roll Call and Approval of November 5, 2025 Board Meeting Minutes.  Seconded by Maria Michalski.

Roll Call

Jason Snyder, Secretary, Executive Office of Technology Services and Security (present)
Ashley Bloom, CIAO EOTSS (present)
Julia Wong for Joan Matsumoto, Administration, Executive Office of Administration and Finance (present)
Antoine Harrison, SCIO, Executive Office of Education (not present)
Anu Gotham, Deputy SCIO, Massachusetts Department of Transportation (present)
Eduardo Moreno-Mendez, Senior Director of Community Affairs, Governor's Office (not present)
Tom Caputo, SCIO, Executive Office of Economic Development (not present)
Greg Martin, SCIO, Executive Office of Energy and Environmental Affairs (present)
Brian Chase, SIAO, Executive Office of Health and Human Services (present)
Dan Sionkiewicz, SCIO, Executive Office of Housing and Livable Communities (present)
Nick Ruggiero for Paul Franzese, COO, Executive Office of Labor and Workforce Development (present)
Maria Michalski, SCIO, Executive Office of Public Safety and Security (present)
Dr. Opeoluwa Sotonwa, Commissioner, Massachusetts Commission for the Deaf and Hard of Hearing (present)
Alex Pooler for John Oliveira, Commissioner, Massachusetts Commission for the Blind (present) 
Bing Chen, Secretariat CIO, Executive Office of Veterans Services (present)
Rob Dias for Allan Motenko, Executive Director, Massachusetts Office on Disability (present)
Minh Ha (not present)
David Kingsbury (present)
Larry Goldberg (not present)

Quorum reached and minutes approved.


2. WORKING GROUP UPDATES

Assistive Technology and Accommodations Working Group Update 
Brian Chase and Allan Motenko provided an update on the group's review of the Commonwealth's IT accommodations process for employees. The working group has developed questions for Secretariat ADA Coordinators and the Massachusetts Office on Disability to gather information on current practices, identify opportunities for greater consistency, and support the development of enterprise-wide recommendations. Upcoming work will focus on conducting listening sessions, reviewing the information collected, and developing recommendations for future improvements.

Community Outreach Working Group Progress Update 
Yukiko Gannett reported that the digital accessibility feedback form has been finalized and is being prepared for publication on Mass.gov. The working group also developed an initial list of disability and accessibility organizations and has begun meeting with community partners to strengthen outreach and collaboration. Future activities include publishing the feedback form, expanding organizational partnerships, and continuing engagement with community stakeholders.

Title II Research Working Group Update
The Title II Research Working Group provided updates on six research topics intended to support the Commonwealth's digital accessibility planning and implementation efforts.

Group 1: Massachusetts and other municipalities’ and schools' digital accessibility exploring plans, policy work, tools and resources – presented by Larry Weru, SIAO, EOE
The group reported that municipalities and schools are increasingly participating in ACCESS training sessions and using the Commonwealth's digital accessibility guidance and resources. The group also discussed opportunities to strengthen partnerships with municipal and education organizations to support continued outreach and information sharing.
Group 2: What other states are doing for Title II, exploring planning, policy work, tools and resources – presented by Michaela Lederman, SIAO, EOEEA
The group shared research on digital accessibility initiatives across other states, including accessibility staffing models, enterprise policies, accessibility laws, tools, and intergovernmental collaboration. The presentation noted that other states have looked to Massachusetts as a reference for accessibility policies and program development, while also identifying opportunities for continued collaboration and information sharing among states.

Group 3: Funding avenues – presented by Dan Siokiewicz, SCIO, EOHLC
The group reviewed available federal, state, municipal, and private funding sources that may support digital accessibility initiatives, including municipal grant programs, reasonable accommodation funding, and corporate and philanthropic opportunities. The presentation also highlighted the importance of monitoring grant opportunities and sharing funding information across agencies.

Group 4: Tools to augment and assist to expedite current processes – presented by Curtis Kimball, SIAO, EOLWD
The group reviewed procurement resources, emerging accessibility technologies, and customer service tools that could support accessibility implementation. Updates included existing procurement guidance developed through industry partnerships, ongoing collaboration with the Perkins Innovation Center to identify emerging accessibility technologies, and evaluation of enterprise tools used for customer support and digital services.

Topic 5: Customer services accessibility – presented by Mimi Kantor, Project Manager, EOTSS 
The group reported that customer service accessibility practices vary across agencies and that there is currently no consistent enterprise approach. Research focused on available accommodations, customer support channels, staff training, and accessibility resources. The group proposed establishing a dedicated Customer Service Working Group in FY27 to continue research, develop recommendations, and identify best practices for accessible customer service across the Commonwealth.

Topic 6: Digital accessibility resources – presented by Manwai Leung, SIAO, EOHLC/EOED
The group identified resources to help agencies incorporate accessibility earlier in project planning and throughout the software development lifecycle. The presentation included project planning guidance, procurement resources, accessibility implementation practices, and professional development resources that agencies can use to strengthen accessibility knowledge and practices.

3. Public Member Selection Committee Update
Yukiko Gannett provided an update on the Public Member Selection Committee's recruitment process. The public application period concluded following the meeting, after statewide outreach to accessibility organizations and community stakeholders. The Committee will review applications, conduct candidate interviews, and present finalist recommendations to the Board for consideration at the June 4 meeting.
 
4. Chief IT Accessibility Officer Update
Presenting on behalf of Ashley Bloom, Yukiko Gannett provided updates on the Commonwealth's digital accessibility program. The Digital Accessibility and Equity Strategic Plan and the FY25 Digital Accessibility Board Report have been published on Mass.gov, with multilingual and American Sign Language (ASL) versions forthcoming. Yukiko also reported that Secretariat Accessibility Officers have been hired and are developing accessibility programs within their agencies, additional accessibility testing capacity has been added to support implementation efforts, and the Mass Digital team continues to expand its work to further embed accessibility practices across Executive Department secretariats.

5. Board Next Steps
The Board will continue participating in working group meetings and will review the FY26 Digital Accessibility Annual Report and proposed FY27 Board goals at the May 11 meeting. The Board will also review the Public Member Selection Committee's finalist recommendations in preparation for voting on candidate appointments and approving the Annual Report at upcoming meetings.

6. Board Member Remarks
Ashley Bloom acknowledged Larry Goldberg, Public Board Member, and thanked him for his service to the Board as he prepares to relocate out of Massachusetts. Board members also discussed the Commonwealth's continued progress toward digital accessibility goals and acknowledged that significant work remains to achieve long-term accessibility across agency digital assets. Members noted ongoing challenges related to staffing and funding while emphasizing the importance of continued planning, implementation, and agency leadership to sustain momentum. Secretary Snyder thanked Board members for their continued efforts and encouraged Secretariat Accessibility Officers to continue advocating for accessibility within their agencies.

7. Public Remarks
No public remarks

Motion to Adjourn by Sue, seconded by Commissioner Oliveira.

Meeting ended at 4:32p.m.


