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March 3, 2021
Via WebEx from 239 Causeway Street
Boston, Massachusetts 02114

AGENDA 

If you need reasonable accommodations in order to participate in the meeting, contact the DPH ADA Coordinator Yulanda Kiner, Phone: 617-624-5848 in advance of the meeting. While the Board will do its best to accommodate you, certain accommodations may require distinctive requests or the hiring of outside contractors and may not be available if requested immediately before the meeting.  

General Session is open to the public and may be viewed and/or heard via WebEx.

WebEx Information: If at all possible, please call the Board at (617) 973-0970 at least 24 hours before the meeting to request an email invitation to attend this meeting by video conference. The invitation will contain a direct link to the meeting.

You may also obtain video and audio access to all sessions of the meeting open to the public through the following link:   

https://statema.webex.com/statema/j.php?MTID=mee27c982ea9d2bc56801717ff0099412
Call-in number for audio-only attendance: 1- (866) 692-3580 (toll free) only if you have no access to video conference.
Access Code: 185 241 8903

Attendee ID: #
	Time
	#
	Item
	Exhibits
	Contact

	9:00 a.m.
	I
	CALL TO ORDER, DETERMINATION OF QUORUM, AND  

APPROVAL OF AGENDA
	
	

	9:02
	II
	EXECUTIVE SESSION (closed to the public)

The Board will meet in Executive Session as authorized pursuant to M.G.L. c. 30A, § 21(a)(1) for the purposes of discussing the reputation, character, physical condition or mental health, rather than professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against an individual.
Specifically, the Board will discuss and evaluate a petition for license reinstatement.

Specifically, the Board will discuss and evaluate pending disciplinary complaints that involve patient records and treatment of patients.


	
	

	10:30am
	III
	COMPLAINT RESOLUTION: PENDING BOARD MATTERS
1. SA-INV-16765: Dr. May Mu

2. DEN-2018-0113: Sonia Guevara, RDA

3. DEN-2020-0040: Dr. Sveta Granovsky

	Investigation Reports, Memos, Attachments
	R Heard



	10:50
	IV
	ADMINISTRATIVE MATTERS

1. Office of Oral Health: Licensure Renewal Survey Data

2. NE Dental Academy: Proposed Curricular Change

3. Discussion: Penalty for Employing Auxiliaries with Expired License

4. Deadline for Submission of Mandatory CE to Investigators for Staff Assignments

5. Review of General Session Minutes of February 3, 2021


	
	B Young

	11:45
	V
	PROBATION MATTERS

1. Review of Compliance: DEN-2019-0058: Kelly Kirchdorfer,RDA

2. Review of Compliance: DEN-2019-0095: Arielle Cardoso, RDA

3. Recommendation for Suspension: DEN-2019-0062: Ann Stephenson, RDA

4. Probation Monthly Report 
     
	
	K Fishman

	12:20 pm
	
	FLEX SESSION
	
	

	12:30
	
	ADJOURNMENT
	
	


MASSACHUSETTS BOARD OF REGISTRATION IN DENTISTRY

239 Causeway Street, Boston, MA  02114

Room 417

GENERAL SESSION MINUTES 
March 3, 2021
Present:  Dr. Michael Scialabba, Board Chair; Dr. Stephen DuLong; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Richard T. Miller, Ms. Jacyn Stultz, RDH; Ms. Stacy Haluch, RDH
Absent:  Ms. Ailish Wilkie, Board Secretary; Dr. Seema Jacob
Board Staff Present: Barbara A. Young, RDH, Executive Director; Jeffrey Mills, Asst. Executive Director; Samuel Leadholm, Esq., Board Counsel; Dr. Liliana DiFabio, Supervisor of Investigations; OPP Investigators Kathleen O’Connell, Deborah El-Majdoubi and Eileen Mulligan; Probation Department Coordinator Karen Fishman; Office Support Specialist (temporary) Erin Dickerson
	Motion:
	At 9:00a.m., to adopt the proposed agenda for today’s meeting



	Motion Made By:
	Dr. Stephen DuLong

	Second:
	Ms. Stacy Haluch

	Vote:
	Unanimous





At 9:01 a.m., Dr. Scialabba announced that the Board will meet in a closed session as authorized for the purpose of discussing the reputation, character, physical condition or mental health, rather than the professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against a public officer, employee, staff member or individual.  Specifically, the Board will first meet in Executive Session and will discuss and evaluate the Good Moral Character as required for registration of pending applicant(s) for licensure. Additionally, the Board will discuss and evaluate pending disciplinary complaints that involve patient records and the treatment of patients.  The Executive Session is closed to members of the public except as provided for in M.G.L. c. 30A, §21(a)(1).  At the conclusion of the Executive Session, the Board will return to its General Session before adjourning the meeting for the day.
	Motion:
	At 9: 02 a.m., to enter an Executive Session pursuant to 

M.G.L. c. 30A, §21(a)(1)

 

	Motion Made By:
	Dr. Stephen DuLong

	Second:
	Ms. Stacy Haluch

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Stephen DuLong; Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Jacyn Stultz, Ms. Stacy Haluch

Opposed:  None

Abstain:  None



The Board took its morning recess at 11:19 a.m. and resumed its meeting at 11:30 a.m.

Administrative Matters:

1.
Office of Oral Health: Licensure Renewal Survey Data


Presentation by OOH Director Brittany Brown, RDH and Dr. Matthew Horan, 
OOH Dental Director



Ms. Stultz asked about the goal of the employment survey dentists and dental hygienists are asked to complete through the online licensure renewal program.  Ms. Brown replied the survey is also submitted to other healthcare providers and is overseen by the healthcare workforce center at DPH.  Ms. Brown noted the workforce center creates the healthcare provider series that is used to review the supply of workforce professionals and to note trends and diversity of healthcare workers.  Ms. Stultz noted that when she tried to renew her license online she had technical difficulties so she was informed she could use a paper renewal form instead but the survey is not included with the paper renewal.  Ms. Stultz suggested the data collected would be skewed as it would not sufficiently represent the breadth of dental hygiene practice in Massachusetts.  Also, Ms. Stultz noted the survey appears to be mandatory when it is not leading to confusion amongst licensees.  



Ms. Stultz asked if the workforce center piloted the questions before including the questions in the renewal program; Ms. Young replied she worked with staff at one time to draft these questions but has not been asked to do so for several years.  Ms. Brown noted the workforce center compiles the data and indicated she could ask that staff to include a clear disclaimer that the survey is optional.  Ms. Stultz asked what percentage of dentists and hygienists complete the survey; Ms. Brown replied 91% of dentists and 92% of hygienists complete the survey.  Dr. Horan noted the workforce center’s data was last published in 2014; Ms. Young agreed noting the workforce surveys were routinely posted on the Board’s website but were likely removed due to the need to post information about the pandemic.  

2.
Proposed Curriculum Change to the Dental Assisting Program at the New England Dental Academy – Presented by Ms. Alisha Mello and Dr. Sam Alkhoury of the New England Dental Academy and Mr. Matthew Keigan and Dr. MaryJayne Fay of the Mass. Division of Professional Licensure



Ms. Young started the conversation by reminding the Board members that the New England Dental Academy (NEDA) was one of the four or five private occupational schools that appeared before the Board in early 2015 seeking approval of their proposed curriculum.  The Board voted to recommend the Mass. Division of Professional Licensure (DPL) approve the proposed curriculum and DPL did so shortly thereafter.  Consequently Ms. Young indicated that since early 2015 dental assistants who graduate from the NEDA are eligible for licensure as formally trained.  


Ms. Stultz asked if the NEDA has moved to a virtual format since the pandemic; Ms. Young replied it has noting most other schools have also done so.  Ms. Stultz suggested the Board needs to validate the successfulness of this program but Dr. Scialabba replied that is not what is before the Board.  Ms. Mello stated the NEDA students are given their didactic training remotely but the students are still required to come into the school’s lab for their clinical training.  Ms. Stultz asked if this hybrid model was as effective as in person training; Ms. Mello replied it is more effective in that the students are given more time to review the material.  


Dr. Trowbridge asked if lectures are given live; Ms. Mello replied all lectures are offered live but students have the opportunity to record those lectures for later review.  Dr. Trowbridge asked if the students can interact in real time with the instructors during the lectures; Ms. Mello replied they can.  Ms. Young asked if all lectures are being offered online; Ms. Mello replied they are.  Ms. Young asked if DPL had any questions about the proposed curriculum changes; Mr. Keigan replied DPL is only here to advise the Board.  Ms. Young asked if DPL would approve a curriculum change that involves 100% virtual didactic training; Mr. Keigan replied DPL would review each proposed change on a case-by-case basis.  Ms. Stultz asked if the timeline is the same; Ms Mello replied it is noting students still must complete their training in the school’s lab and their externships in dental offices before graduating.  Dr. Scialabba asked if the course lectures are available on demand; Ms. Mello replied they are not.  Dr. Trowbridge asked if the course material presented two years ago is identical to the material being presented now; Ms. Mello replied it is.  
	Motion:
	To recommend the Mass. Division of Professional Licensure approve the proposed curriculum change to a hybrid format as stated by the New England Dental Academy



	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Michael Scialabba

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Stephen DuLong; Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Jacyn Stultz, Ms. Stacy Haluch

Opposed:  None

Abstain:  None



3.
Discussion on Penalty for Employing Dental Auxiliaries with Expired Licenses


Ms. Young noted the Mass. Dental Society has submitted a letter, dated Feb. 24, 2021, for the Board’s consideration on the issue of enhancing the penalty for employment of a dental auxiliary (or associate) dentist who practices without a license or on an expired license.  


Dr. Scialabba noted that if the Board increases the penalty for dentists then the dentists’ malpractice carriers and credentialing organizations might increase a dentist’s premiums or deny coverage or deny credentialing.  Dr. Scialabba suggested the Board consider fining these dentists instead but Atty. Leadholm advised the Board that there is no statutory provision that would permit the Board to assess a monetary fine against the dental employer in these situations.  Rather Atty. Leadholm advised the Board the statutory provision for assessing a fine is against the individual licensee only in instances of practicing without obtaining a license or continuing to -practice after a license is suspended or revoked.  But Atty. Leadholm noted that assessing a monetary fine is still considered to be a disciplinary action.  Dr. Scialabba asked if a fine is reportable; Atty. Leadholm replied it is.  


Dr. Scialabba suggested increasing the penalty for dental assistants who fail to renew their licenses but continue to practice on an expired license.  Atty. Leadholm noted the dental employer holds the responsibility of ensuring all staff are properly licensed.  Dr. DuLong suggested issuing a reprimand will likely have no affect; Atty. Leadholm agreed noting a reprimand is not likely to resolve the issue of an increasing number of complaints for unlicensed practice.  Dr. Scialabba asked if the Board has had any repeat offenders, i.e. dentists who had complaints opened more than once for employing unlicensed auxiliaries; Ms. Young replied none to date.  Dr. Wu asked if there was a way to make a monetary fine non-discipline; Mr. Mills replied there is not.  Dr. Scialabba asked if the Board could charge the dentist a surcharge on his/her license fee; Ms. Young replied that’s not possible as fees are not set by the Board but rather are set by the Mass. Executive Office of Finance and Administration (EOFA).  Atty. Leadholm advised the Board DPH has already worked with the EOFA on adjusting licensure fees and that the Board can only decide to discipline the dentist employer or not.  Dr. Miller suggested adding on the no. of hours of required CEUs but Ms. Young replied that would only make the current situation worse in that more CEUs would require more monitoring by the probation dept. coordinator.  


Dr. Scialabba noted the Mass. Dental Society (MDS) is willing to roll out a messaging plan informing all dentists of the licensure requirements and suggested letting the MDS see if their campaign will work before deciding to enhance the penalties for unlicensed practice.  Ms. Stultz asked if this messaging plan would include non-MDS members.  Dr. Scialabba asked if the MDS could use the Board’s licensure database but Ms. Young replied that’s not likely as some of the information contained in the database is considered protected information.  Dr. Scialabba suggested adding an attestation to the dentist’s renewal questions but Atty. Leadholm advised that still would not work as dentists renewed their licenses in March 2020 and dental assistants won’t renew their licenses until October 2021.  



Ms. Stultz asked how many dentists are MDS members; Dr. Trowbridge replied approx. 80% but Ms. Young noted that number may be off as membership is not required by the Board.  Ms. Stultz suggested allowing the MDS to try its messaging plan as long as the MDS would collect data for the Board’s review at some future time; the Board members agreed.


4.
Deadline for Submission of CEUs to Dental Investigators



Ms. Young noted that many staff assignments and formal complaints remain pending as investigators are waiting for licensees to submit proof of their CEU compliance even though an investigator has requested this proof more than once.  Ms. Young noted this delay in providing proof of CEUs only delays the resolution of cases and results in an increasing backlog.  Ms. Young suggested setting a 30-day limit for proof of CEU compliance once requested, in writing, by the assigned investigator.  Dr. Trowbridge and Ms. Stultz agreed.
	Motion:
	To set a 30-day limit for proof of CEU compliance once a licensee, who is the subject of a pending staff assignment or formal complaint is notified, in writing, by the assigned investigator



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Stephen DuLong; Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Jacyn Stultz, Ms. Stacy Haluch

Opposed:  None

Abstain:  None




Dr. Trowbridge asked if this time limit would go into effect immediately; Ms. Young replied it would.  But Mr. Mills noted licensees’ attorneys often request a continuance but Ms. Young noted licensees are required to keep their CEU certificates for four years or two licensure cycles.  Atty. Vincent Dunn noted clients often cannot find their CEU certificates.  Ms. El-Majdoubi asked if licensees would still be given the opportunity to cure a CEU deficiency; Ms. Young replied they would in the event a licensee failed to complete their CEUs and Dr. Trowbridge replied licensees still must produce their CEU certificates.  

5.
Review of the General Session Minutes of the Board Meeting on February 3, 2021
	Motion:
	To approve the General Session Minutes of the February 3, 2021, Board meeting



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Stephen DuLong

	Vote: 
	In Favor:  Dr. Michael Scialabba, Dr. Stephen DuLong; Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Jacyn Stultz

Opposed:  None

Abstain:  Ms. Stacy Haluch



Probation Matters: 


A.
Review of Compliance/Violation of Probation – Probation Dept. Coordinator Karen Fishman

--In the Matter of DEN-2019-0058: Kelly Kirchdorfer, RDA

The licensee was not present for the discussion of the Board on this matter.  

	Materials Reviewed:
	Summary of probation compliance with attachments



	Discussion: 
	Ms. Fishman informed the Board the licensee agreed to a consent agreement for stayed probation for six months in June 2020 to resolve a complaint of unlicensed practice but noted the licensee has completed the ethics and jurisprudence exam but has not completed any of the required CEUs.  Ms. Fishman noted the licensee has also failed to respond to the violation of probation notice and recommended the Board upgrade her consent agreement to probation for six months with the same terms and conditions or to extend the period of stayed probation.  But Ms. Stultz noted the stayed probation is not working for this licensee; Dr. Scialabba agreed.


	Motion:
	To find the licensee in violation of her probationary terms 

	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Stephen DuLong

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Stephen DuLong; Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Jacyn Stultz, Ms. Stacy Haluch

Opposed:  None

Abstain:  None 


	Motion:
	To lift the stay and impose probation for 6 months with the same terms and conditions as stated in the original consent agreement



	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Stephen DuLong

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Stephen DuLong; Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Jacyn Stultz, Ms. Stacy Haluch

Opposed:  None

Abstain:  None 




B.
Review of Compliance/Violation of Probation – Probation Dept. Coordinator Karen Fishman

--In the Matter of DEN-2019-0095: Arielle Cardoso, RDA

The licensee was not present for the discussion of the Board on this matter.  

	Materials Reviewed:
	Summary of probation compliance with attachments



	Discussion: 
	Ms. Fishman informed the Board the licensee agreed to a consent agreement for stayed probation for six months in April 2020 to resolve a complaint of unlicensed practice but noted while licensee completed the ethics and jurisprudence exam she did not complete any required CEUs.  Ms. Fishman stated she sent a violation notice to the licensee in November 2020 but that letter was returned by the post office in December 2020.  Ms. Fishman stated she sent an email to the licensee on 2/9/21 and the licensee responded immediately and apologized for not following through.  Ms. Fishman noted the licensee found acceptable courses right away and completed all required courses by 2/11/21.  Ms. Fishman recommended the Board extending the probationary period or terminating the probation as the licensee has complied with all terms of the original consent agreement.


	Motion:
	To terminate the licensee’s stayed probationary period 

	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Stephen DuLong

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Stephen DuLong; Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Jacyn Stultz, Ms. Stacy Haluch

Opposed:  None

Abstain:  None 




C.
Review of Compliance/Violation of Probation – Probation Dept. Coordinator Karen Fishman

--In the Matter of DEN-2019-0062: Ann Stephenson, RDA

The licensee was not present for the discussion of the Board on this matter.  

	Materials Reviewed:
	Summary of probation compliance with attachments



	Discussion: 
	Ms. Fishman informed the Board the licensee agreed to a consent agreement for stayed probation for six months in February 2020 to resolve a complaint of unlicensed practice but noted the licensee asked for an extension that Ms. Fishman granted for six months.  Ms. Fishman noted the licensee is now stating she is no longer practicing as she has retired.  Ms. Fishman indicated the Board lifted the stay and imposed probation for six months with the same terms and conditions and the licensee was informed of this decision in writing in December 2020 but both written notices were returned by the post office as the licensee failed to claim either notice.  

	
	Ms. Fishman stated she has had no further contact with this licensee.  

Dr. Trowbridge asked if the licensee’s license is current; Ms. Fishman replied it is and is scheduled to expire on 10/31/21.



	Motion:
	To find the licensee in violation of her probationary terms 

	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Michael Scialabba

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Stephen DuLong; Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Jacyn Stultz, Ms. Stacy Haluch

Opposed:  None

Abstain:  None 


	Motion:
	To suspend the licensee’s license with notice to the licensee



	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Michael Scialabba

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Stephen DuLong; Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Jacyn Stultz, Ms. Stacy Haluch

Opposed:  None

Abstain:  None 




D.
Probation Dept. Monthly Report

Ms. Fishman noted this is her report for the month of February; the Board did not have any questions for Ms. Fishman.

The Board recessed for lunch at 1:07 p.m. and resumed its meeting at 1:45 p.m.

Complaint Resolution – Investigator Rhonda Heard

--In the Matter of SA-INV-16765: Dr. May Mu
The licensee was not present for the discussion and vote of the Board on this matter.  

	Issue:
	Advertising violation


	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. Heard informed the Board the licensee’s name was not included in a direct mailer sent to her local community but the licensee has since realized the error and has changed her advertisement.  


	Motion:
	To not open a formal complaint as no evidence of violation found with an advisory letter on the continuing education requirements 



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Stephen DuLong; Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Jacyn Stultz, Ms. Stacy Haluch

Opposed:  None

Abstain:  None 




Complaint Resolution – Investigator Rhonda Heard

--In the Matter of DEN-2018-0113: Sonia Guevara, RDA

Vincent Dunn, Esq. was present on behalf of the licensee, via WebEx, for the discussion and vote of the Board on this matter.  

	Issue:
	Unlicensed practice by a dental assistant



	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. Heard informed the Board it is alleged the licensee practiced on an expired license from 11/1/17 to 7/26/18 but the licensee and the dental employer both state the licensee only worked at the front desk.


	Motion:
	To dismiss the complaint


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Richard T. Miller

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Stephen DuLong; Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Jacyn Stultz, Ms. Stacy Haluch

Opposed:  None

Abstain:  None 




Complaint Resolution – Investigator Rhonda Heard

--In the Matter of DEN-2020-0040: Dr. Sveta Granovsky
Vincent Dunn, Esq. was present on behalf of the licensee, via WebEx, for the discussion and vote of the Board on this matter.  

	Issue:
	Employment of an unlicensed dental assistant


	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. Heard informed the Board this licensee employed Ms. Guevara as a dental assistant but noted the licensee is not compliant with the CEU requirements for two licensure cycles, i.e. the licensee failed to complete the mandatory course on safe and effective opioid prescribing/pain mgmt. during the 2016-2018 and 2018-2020 licensure cycles.  Atty. Dunn noted the licensee completed this course twice on 4/24/20 and 6/8/20; Ms. Heard replied the licensee only provided the course certificate from the 6/8/20 course noting she sent an email to the licensee on 9/11/20 asking for her course certificates but the licensee replied she didn’t have any more certificates.
Ms. Stultz asked if the 6/8/20 course was a Board-approved course on safe and effective opioid prescribing/pain mgmt.; Ms. Heard replied it was.  Ms. Stultz asked Atty. Dunn why the licensee failed to take this course during two licensure cycles; Atty. Dunn replied he did not know.  

Ms. Stultz asked Atty. Leadholm for advice on how to resolve this complaint; Atty. Leadholm advised a dismissal with an advisory letter.



	Motion:
	To dismiss the complaint with an advisory letter on the continuing education requirements



	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Richard T. Miller  

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Stephen DuLong; Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Jacyn Stultz, Ms. Stacy Haluch

Opposed:  None

Abstain:  None 




Flex Session:
1.
Ms. Stultz noted she has been approved to participate in the CODA site visits at the Mount Wachusett Community College and at the Southeastern Technical Institute noting it is a three-day commitment with approx. 20 hours of preparation required prior to each site visit.  Dr. Trowbridge noted he has also applied and is waiting to hear if he’s been approved by CODA as well.  Ms. Young reminded the Board of its decision to revisit the issue of expanded functions dental assistant licensure based in part on the representations made by the staff at the Southeastern Technical Institute.  
2.
Mr. Mills informed the Board one of our administrative assistants Ms. Vanessa Lapierre has left DPH and we are currently seeking two new employees to replace Ms. Schaefer and Ms. Lapierre.  
3.
Dr.  Trowbridge asked about a recent news report about a suit filed by the Attorney Generals’ Office (AGO) against an orthodontist for improper billing practices with MassHealth.  Ms. Young replied staff is aware of this issue and will discuss this issue at our next weekly triage meeting.  Ms. Young noted it’s very likely a complaint will be opened against this orthodontist based in part on information provided by the AGO. 
4.
Ms. Haluch noted she and Drs. Miller and Scialabba are scheduled to participate in the CDCA’s exams this week.  
5.
Dr. Scialabba noted the controversy surrounding the American Association of Dental Boards’ (AADB) recent decision to invite the Smile Direct Club to participate as a “diamond” corporate sponsor at its recent meeting.  Dr. Scialabba noted there are calls for the AADB president to resign.  Dr. Trowbridge agreed noting he had received calls from 3 or 4 dentists asking how the Board would respond to this decision by the AADB but indicated he could not indicate if and how the Board would respond.  Ms. Stultz asked if someone from Massachusetts voted for this; Dr. Trowbridge replied the executive committee made the decision and no one from Massachusetts was involved.  Dr. Scialabba asked if anyone from the Board was a member of the AADB; Ms. Young replied only her as the executive director was a member and the Board as an organization is a member.  Dr. Scialabba noted he is considering whether to join himself.  Dr. DuLong noted he and Ms. Young attended one meeting years ago but after DPH decided not to fund the trips to the meetings, the AADB said it would cover the costs for one Board member but not all costs; Dr. DuLong noted the AADB would only pay the registration fee for one Board member and nothing else.  Dr. DuLong noted he thought the attorneys’ roundtable was most helpful; Ms. Young agreed.  

Dr. Scialabba noted the AADB does offer a remedial ethics/risk management course but Mr. Mills noted that if Dr. Scialabba was talking about the d-prep course offered by the AADB, the Board rejected that course several years ago.  Ms. Young noted that if the Board decided it was appropriate, she would inform DPH not to renew her or the Board’s memberships.  

6.
Ms. Stultz stated she reviewed the workforce survey published by the workforce center but the most recent survey was from 2014 so the data is very outdated.  Ms. Stultz noted the survey hygienists are asked to complete now is very different.  

7.
Mr. Mills informed the Board he is still waiting for confirmation a Zoom account has been established so the Board’s meetings can move to the Zoom platform.  

	Motion:
	At 2:17 p.m. to adjourn the meeting



	Motion Made By:
	Dr. Stephen DuLong

	Second:
	Ms. Jacyn Stultz


	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Stephen DuLong; Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Jacyn Stultz, Ms. Stacy Haluch

Opposed:  None

Abstain:  None 



Respectfully submitted,

Barbara A. Young, RDH
Executive Director
Date:
March 23, 2021
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