Re:

Royal Plaza, Inc.

d.b.a.:

Best Western Royal Plaza Hotel 

Premises:
181 Boston Post Road West

City/Town:
Marlborough, MA 01752

Heard:

May 14, 2009

DECISION

A Commission hearing was held to determine whether Royal Plaza, Inc. d.b.a. Best Western Royal Plaza Hotel violated 204 CMR 2.05 (2)- Permitting an illegality on the licensed premises, to wit: Ch.138 §34- Sale or delivery of an alcoholic beverage to a person under twenty-one years of age (1 Count).

The licensee stipulated to the facts contained in the Investigator’s compliance check field report.  Investigator Hitchman testified that on February 25, 2009 an underage operative (d.o.b. 2/25/1989) working with A.B.C.C. Investigators entered Best Western Royal Plaza and purchased a Budweiser beer. At no point was the minor, asked for identification by the bartender. 

The attorney for the licensee testified that since this has occurred the employee has been given a warning.  Also, the licensee further testified that the company has updated their handbook and have strengthened their policy guidelines regarding identification verification.  The attorney also testified that additional signage has been installed at the establishment and all employees must go through a Server Training course.  

The Commission has taken administrative notice of the file and finds that the licensee has been in business for 24 years without any violations, Therefore, Commission finds the licensee violated 204 CMR 2.05 (2)- Permitting an illegality on the licensed premises, to wit: Ch.138 §34- Sale or delivery of an alcoholic beverage to a person under twenty-one years of age (1 Count) and, issues a warning.

ALCOHOLIC BEVERAGES CONTROL COMMISSION

Susan Corcoran, Commissioner_______________________________________________

Robert H. Cronin, Commissioner_____________________________________________

Dated in Boston, Massachusetts this 1st day of June 2009.

You have the right to appeal this decision to the Superior Courts under the provisions of Chapter 30A of the Massachusetts General Laws within thirty days of receipt of this decision. 

cc:   Local Licensing Board; Frederick G. Mahony, Chief Investigator; Aldo A. Cipriano, Esq. File
