MASSACHUSETTS ALCOHOL AND SUBSTANCE ABUSE CENTER (MASAC)

CIVIL COMMITMENT FAMILY FACT SHEET

· General Information
MASAC is operated by the Department of Correction (DOC) and is an up to ninety day detoxification and substance abuse treatment program.  The program is comprised of medically supervised detoxification, counseling and mandatory programming.  Each civil commitment is provided with the opportunity to participate in individualized discharge and aftercare planning.

Property:  Each Commitment is issued everything he needs for his stay at MASAC including clothing, underwear, socks, shoes, toiletries, bedding and classroom materials.  We do not charge for these items.  Care packages are not permitted.  Cell phones are not permitted.

Visits:  There are no visits allowed for Commitments.

Medical and Mental Health Services:  There is a full range of medical and mental health services provided 24 hours a day.  Medication decisions are made by medical doctors and nurse practitioners based on the Commitment’s symptoms and community standards of medical care.

Confidentiality:  Because of privacy restrictions, staff at MASAC can only give out information concerning a Commitment if he has signed a release allowing staff to do so.

Aftercare:  All Commitments leave the facility with a recommended aftercare plan.  Almost all Commitments are encouraged to take part in long-term residential aftercare.  An aftercare plan that is realistically based on what the Commitment has agreed to is developed.   However, all aftercare is voluntary.  

Smoking:  MASAC is a non-smoking facility for Staff and Commitments.  
· Sending Mail:  Commitments are allowed to send an unlimited quantity of mail to family and friends.  Family and friends can write to Commitments at MASAC, 2 Administration Road, Bridgewater, MA  02324.  The only item other than correspondence that is permitted is a family photo.  All other items including stamps, envelopes, magazines, etc. are considered contraband.  

· Making Phone Calls:  The Institution’s main phone number is 508-279-3500.  Commitments are allowed to make one collect call upon arrival to the facility.  They are then given the opportunity to complete and submit a telephone form detailing the telephone numbers they want to be able to call during their stay at the facility.  It typically takes one to two business days for approval and activation.  All calls will be collect unless a pre-paid account is set up with GTL, the DOC’s Telephone System Vendor (see enclosed information for GTL).  All calls are recorded, with the exception of attorney/legal calls.  Three way calling is prohibited.
· Emergency Messages:  The facility does not have a message service for Commitments.  Due to the sheer volume of men who are admitted to MASAC annually, staff members are unable to take messages, with the exception of an emergency.  If you have an emergency (e.g. death of a family member) please contact the facility and notify a staff person.

· Sending Money:  Money deposited/credited into a Commitment’s account may be used for canteen purchases up to $20.00 per week.  All funds should be sent via US Mail and if possible in the form of a money order.  Personal checks are also accepted but take longer to clear.  Cash is not accepted and no funds will be accepted as a drop off.  Commitments will be issued a check upon discharge, for all monies in their account.
