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PROCEEDI NGS

THE MODERATOR: Wl cone, and thank you for
st andi ng by.

Today's call is being recorded. |If you
have any objections, you nay di sconnect at this
time.

All participants are currently in a
| isten-only node until the comment section of
today's presentation. To make a comrent at that
time, you may press Star 1 and clearly record your
first and | ast nane for introduction.

I would now like to turn the call over to
your host, Lara Szent-Gyoragyi. Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

Good afternoon. M nane is Lara
Szent-Gyorgyi. | represent the Massachusetts
Departnment of Public Health and amthe D rector of
our Determ nati on of Need Program

For clarification, you will hear ne refer
to the Determ nation of Need Program as "the DoN
Program’ and the Departnment of Public Health as
"DPH. "

Joining ne today fromthe Departnent in the

background are ny col | eagues, Lynn Conover, Lucy

Doris O. Wong Associates, Inc.
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C arke and Nazm m Bhui ya.

Thi s hearing has been called pursuant to an
application submtted by Mass General Brigham
| ncorporated, who we will refer to as "the
Applicant™ or "M3B" noving forward.

Upon recei pt of the application, DoN staff
reviewed the application and, after finding it to be
in conpliance with the DoN statute and regul ati on
for filing, assigned it a filing date of February
12, 2021. This DoN application is for Brigham and
Wrmen' s Faul kner Hospital .

The enabling statute for the DoN Program
requires that any person or government agency
I ntendi ng to undertake a substantial capital
expendi ture, as defined in the DoN regul ati ons, nust
apply for DoN approval before engaging in such a
pr oj ect .

For this Faul kner project, the DoN
application is a project |located at 1153 Centre
Street in Boston, Mass. This application, M3B
20121716-HE, includes the followi ng: Construction
of a five-story addition to Bri gham and Wnen's
Faul kner's existing hospital facility that wll

contain the followng: 78 additional

Doris O. Wong Associates, Inc.
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nmedi cal / surgi cal beds; an ei ght-bed observation
unit; relocated and expanded endoscopy services,

i ncl udi ng one addi tional procedure roont a nagnetic
resonance i maging, or MR, unit and certain

rel ocat ed radi ol ogy services; and a shell space for
future build-out to accommodate clinical services;
as well as other renovation projects to inprove

exi sting services and facilities at the BWH main
canmpus, collectively referred to as "the Proposed
Proj ect."

The total value of the Proposed Project,
based on maxi num capital expenditure, is
$150, 098, 582.

In accordance with the statute and
regul ati ons governi ng the DoN process, the DoN
Programis anal yzing M3's application for
conpliance with a set of standards and criteri a,
anong which are, but not limted to, denonstration
of sufficient need for the project anpng the
Applicant's existing patient panel; that the project
wi || add neasurabl e public health value and provide
reasonabl e assurances of health equity; that the
Proposed Project will operate efficiently and

effectively by furthering and i nproving continuity

Doris O. Wong Associates, Inc.
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and coordi nation of care for the patient panel; that
t he Applicant has provi ded evi dence of consultation
Wi th appropriate regulatory and |icensing gover nnent
agenci es; that the application has provi ded evi dence
of community engagenent; and that the project wll
conpete on the basis of price, total nedical

expense, provider cost and other recogni zed neasures
of health care spendi ng.

A full list of the factors the Applicant
must nmeet can be found online in the DoN Regul ati on
100. 210.

This public hearing is an effort to gather
i nformati on and to hear the opinions of interested
parties about the Proposed Project. It is not
i ntended to be a question-and-answer session. No
questions wll be taken.

The DoN Programw || take all rel evant
information into account in preparing its
recommendation to the Massachusetts Public Health
Counci |, whose deci si on on whether to approve the
DoN for the Proposed Project wll be nmade at one of
its upcom ng nonthly public neetings.

W will accept witten coments on this

application for ten days follow ng this hearing.

Doris O. Wong Associates, Inc.
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As this is a virtual hearing, the |ogistics
are different from past in-person hearings, and we
will review our process for today. W are |earning
the |l ogistics of the systemas we go, so we ask for
your patience if we encounter difficulties, and
pl ease know we will work to resolve any problens we
experi ence.

Qur plan for today is as follows: W are
usi ng a noderated conference |line, so a noderator
wi || manage the queue for speaking. This neeting is
bei ng recorded and transcri bed. As indicated, press
Star 1 if you would like to testify. This wll put
you in the queue.

You will not be told where you are in the
queue, nor wll you get nuch notice that you are

about to testify. Wen it is your turn to testify,

you will be told "You are now t he speaker” and w ||
experience a short silence and wll then becone the
speaker. If you have nuted your phone, you may need
to unmnut e.

Pl ease begin by stating your nane,
affiliation or town of residence. Full address is
not necessary, as this transcription will be posted

publicly. Please speak clearly so that our

Doris O. Wong Associates, Inc.
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transcri ber can record everything accurately.

Because we expect nany speakers, we wl|l
limt everyone to three mnutes. | will be timng,
and when you have 30 seconds remaining, you wl|l
hear this sound (sound played). Wen your three
mnutes is through, I wll say "Tinme's up,” and the
Moderator will nute you and give the floor to the
next speaker. W nmy experience a slight pause
bet ween speakers.

If your testinony is |engthy, we suggest
you present a three-m nute summary of those renarks
and submt the full text of your conments in
writing.

If you have a witten copy of your remarKks,
regardl ess of length, please feel free to submt it
to the Departnment by email or via postal service.
You can enmil us at DPH DON@&tate.nma.us. |'Il say
t hat agai n: DPH. DOVt at e. ma. us.

Duri ng the pandem c, as DoN staff are
working renotely, nmail wll get to us nore quickly
if it is sent to Determ nation of Need,
Massachusetts Departnent of Public Health, at 67
Forest Street, Marl borough, Massachusetts 01752.

Be assured that the Departnent wl |

Doris O. Wong Associates, Inc.
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consider all coments, whether presented orally or
in witing, and I wll be collecting nail that was
sent to the 250 Washi ngton Street address as well.

Whet her you commrent or not, please know
that the Departnent greatly val ues and appreci ates
your participation in the DoN process.

Bef ore we open the lines to the general
public, the Applicant will go first and wll be
allotted four mnutes to present information about
t he Proposed Project.

I will now ask David MCready, President of
Bri gham and Wonen's Faul kner Hospital, to tal k about
the project. After he is finished, the Mderator
will unnute the first speaker. Thank you.

MR, McCREADY: (Good afternoon, everyone,
and thanks for the opportunity to provide a summary
of the inpatient expansion project for Brigham and
Wonen' s Faul kner Hospital. M nane is David
McCready, and | have the honor of serving as the
current President of the Faul kner.

As you know, we're proposing an expansi on
of our Hospital by adding a new building to the
front of our canpus that would allow us to add 78

si ngl e- occupancy i npati ent beds.

Doris O. Wong Associates, Inc.
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As a little context, Faul kner was founded
in 1900. Just 26 beds back then. Today we have 171
| i censed beds, including 24 inpatient psychiatry
beds. CQur | ast bed expansion was in 1976, when the
current building was constructed. W enpl oy about
1800 staff, and about 38 percent of them are Boston
resi dents.

We're a busy community hospital. W
per f orm about 11, 000 surgical procedures per year,
di scharge 12,000 inpatients, serve 30,000 energency
pati ents, and have about 200, 000 outpatient visits
every year

As an overview, our Proposed Project is a
five-story clinical care building, conprising about
98, 000 square feet, located entirely within the
Faul kner canpus footprint. The new building wll
consi st of 78 private inpatient beds, intended for
general nedicine, cardi ol ogy and oncol ogy patients.

The upper three floors will consist of the
new i npatient units, with the top floor enabled wth
negati ve pressure roons, a clinical care tool that
we wi shed we had nore of over the past year during
t he pandem c.

W will have space for a few other

Doris O. Wong Associates, Inc.
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additional clinical services in the new buil ding,

I ncl udi ng an ei ght -bed observation unit for post-
procedure patients to keep them out of the regul ar
I npati ent beds whenever possible; the relocation of
our very old Endoscopy Center, which will include
one advanced endoscopy room one 3T MRl to

conpl enent our existing 1.5T. W only have one MR
now. That wll right-size the inmaging capacity for
a comunity hospital of our size and offer needed
redundancy when our current older unit is down for
service. W'Ill also include one angi ography room
al so a new and appropriate service for our Hospital.

Qur rationale for investing in the project
Is relatively straightforward. W're confident that
there is a clear clinical need for approximately 250
total inpatient beds at Faul kner. That's the
current 171 that we have, plus the 78 additional
beds.

We at Faul kner are proud of our very strong
affiliation with Bri gham and Wonen's Hospital, and
we actively accept transfers of nmany of their
patients who do not require tertiary-level care.

Over the last few years, eligible transfers

of general nedicine patients fromthe Brighamto the

Doris O. Wong Associates, Inc.
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Faul kner has increased nearly 40 percent.
Unfortunately, there were | ast year at |east 1,200
eligible transfers fromthe Bri ghamthat we coul d
not accommobdate due to capacity constraints at the
Faul kner. W just didn't have enough beds here.

Qur Faul kner capacity for general nedicine
patients at m d-week generally runs at |least in the
hi gh 80 percent and often nearly 100 percent full,
allowing us very little roomto acconmmbdate the
transfers fromthe Bri gham and doesn't allow for
our increasing conmmunity denmand.

Qur own Faul kner Energency Depart nent
boarder hours have increased 65 percent since fiscal
year '19. These are patients who are waiting a | ong
time in our Emergency Departnent for a bed, which is
really not great care.

And as it relates to the inclusion of a 3T
MRl and advanced endoscopy room and t he angi ography
room we often have to transfer sone of our patients
back to the Brigham for these services. These are
services that typically and really shoul d be offered
in the community hospital setting.

It is a very clear Mass General Brigham

system strategic commtnent to nove secondary care

Doris O. Wong Associates, Inc.
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t hat does not need to be in one of our academc
nmedi cal centers to the community.

Qur Mass Ceneral Brigham system and the
Bost on nei ghbor hood we work hard to serve every day
need nore high-quality, |ower-cost community beds,
and this Faul kner project ains to answer that need.

Thank you for this opportunity to speak to
you, and our entire hospital teamis grateful.

THE MODERATOR: To make a comment, press
Star 1 and clearly record your nane for
I ntroduction. Again, please clearly record your
name, once pronpted, and your line will be open for
comments only. Thank you.

Qur first comment will cone from Gerald
Sanchez. Your line is open.

Ceral d Sanchez, your line is open. Please
check your nute button.

DR SANCHEZ: Hello. This is Leon Sanchez.
| don't know if that's who you neant.

THE MODERATOR  Yes.

DR SANCHEZ: GCkay. |I'msorry. Thank you.

My nane is Leon Sanchez. |'ma resident of
Canbri dge, Massachusetts, but | amthe Chief of the

Ener gency Departnent at the Faul kner Hospital.

Doris O. Wong Associates, Inc.
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I wanted to register ny support for the
expansi on project. W recently concl uded an
expansi on of the Energency Departnent, which has
allowed us to see patients faster and with a | ot
nore privacy than prior. And the expansi on of
hospital beds, the new MRI and the advanced
endoscopic capabilities will allow us to get our
admtted patients upstairs faster, with a lot |ess
boardi ng, which will provide the ability for
patients to get also nore of their advanced care
here rather than having to be transferred farther
away fromtheir home to another facility.

Thank you.

THE MODERATOR: Qur next comment will cone
fromR chard Petty. Your line is open.

MR PETTY: Hello. Good afternoon. My
nane is Richard Petty. |'m a Regional Manager for
t he Boston area of the Carpenters Union.

Not only will this project provide benefits
obviously to the comunity, but also, on the worKking
side of it, it will put folks that live in the area
to work, and not just on a job for sone of the newer
peopl e, but possibly to start a career for them

In the Carpenters Union, we pride ourselves

Doris O. Wong Associates, Inc.
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on being a diverse organi zation, an inclusive
organi zation, and | believe that the job sites we
work on are reflective of the community that they

are in.

18

|'ve been very fortunate over ny nany years

on staff to bring in Boston residents, mnorities,
femal es and give thema career in which they are
flourishing, to be honest wth you.

| had a big hand in working with fol ks over
at the casino in Everett, and | brought in many

femal es and many mnorities, who are probably

five-year nenbers at this point and doing well. And

a project like this, | believe, would give plenty

nore fol ks an opportunity to start a career and work

at such a wonderful facility as this.
| thank you for letting nme speak.

HEARI NG OFFI CER SZENT- GYORGYI: Thank you.

THE MODERATOR:  Qur next question wll cone

from Tracy Sylven. Your line is open. You may nake

your comment.

M5. SYLVEN. H . M nanme is Tracy Syl ven.
I'"'mthe Director of Community Health and Wl | ness at
Bri gham and Wonen' s Faul kner Hospital and have

worked in the community through ny role for the | ast

Doris O. Wong Associates, Inc.




© o0 ~N o o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O 0O N O OO WDN -~ O

Public Hearing, Volumel - March 30, 2021

19

28 years.

' mextrenmely supportive of the project for
a variety of reasons, but the primary reason bei ng
access to care and services for our conmmunity.

In ny role, we do a needs assessnent every
three years, and access is and has been one of the
priorities we have identified for our comunity.

Qur nei ghbor hood residents want a conmunity hospital
t hat they can consistently rely on for all of their
heal th care needs and care.

They want to be able to cone to Faul kner
for the ease of use and accessibility, private roons
for confort and privacy, and cost savings as
conpared to the larger institutions. And they also
want to be close to hone and not have to go downt own
for care.

Additionally, the flexibility that the
expansion allows for in tinmes |like these are
essential for our community and our response to a
di saster or pandem c.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI: Thank you.

THE MODERATOR: Qur next comrent will cone

fromLiz Skidnore. Your line is now open.

Doris O. Wong Associates, Inc.
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M5. SKIDMORE: Hi. This is Liz Skidnore.
Thank you so nuch for the opportunity to speak.

I live in Roxbury and have gotten nedi cal
services at the Faul kner for 20-plus years and
real ly appreciate the conbinati on of excell ence of
service there and the sort of nore snmall-town feel
of a smaller comunity hospital.

| have been a union carpenter for 32 years.
l'"mon staff with the Carpenters Union, and a big
part of nmy job is to increase our nunmbers of wonen
I n these good careers. W're also part of the
Policy Goups on Tradeswonen's |ssues, PGIl, which
Is a nulti-stakehol der coll aboration that has net
for over 13 years to increase wonen in the trades.

Because of the good wages, benefits and
paid training, union construction offers especially
| mportant career opportunities for wonen, and
particularly women of col or, who, as you know, bear
t he bi ggest brunt of both income and weal th
I nequal ity.

We're nmaki ng project here in Massachusetts.
Nationally, unfortunately, wonen nake up just 3.4
percent of all construction workers. Thanks to our

coll ective work, Massachusetts just hit 10 percent

Doris O. Wong Associates, Inc.
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women i n uni on apprenticeships, alnost triple the
nati onal average, neking us one of the highest in
t he country.

So that's all great. Wat does that have
to did wwth the Hospital? The growh we've been
maki ng in these career opportunities for wonen
doesn't exist wthout end users making a serious
commtnment to prioritizing diversity at the Faul kner
Hospital for this project. By adding the City's
hi gher wor kf orce goal s and other diversity best
practices directly in witing into the Project Labor
Agreenent, the Faul kner and the uni ons together are
maki ng sure the demand on this project for diverse
wor kers is strong.

And if you're worried about the supply,
whet her we can neet the workforce goals, don't be.
W're part of three key initiatives to increase the
supply of wonmen entering the trades. Buil ding
Pat hways, a pre-apprenticeship program started by
the now Secretary of Labor Marty Wal sh, our premer
pre-apprenti ceship training program reaches deep
into the community for diverse students and
graduates nultiple classes a year, with a goal of 50

percent wonen.

Doris O. Wong Associates, Inc.
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Mass. Grls In Trades is building a
stronger pipeline for girls between vocati onal
school s and uni on apprenticeshi ps. Mdison Park is
a leader within that coll ective work.

And then Build A Life That Wbrks, which is
our wonen's pipeline, uses a website and nonthly
I nformation sessions for wonen career seekers, |ed
by current tradeswonen, to share about infornmation
about these opportunities.

So the Faul kner's conmmtnent to neeting
diversity goals on this project neans it has the
opportunity to launch the careers of dozens of
di verse wonen and, probably nore than that, people
of color fromour comunities, many of whom coul d
| aunch a fam |y-sustaining career on this project.

So | support it, and thank you for
i st eni ng.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Qur next comment will cone
from Li nda Burgoon. Your line is open.

M5. BURGOON: Thank you. |'m Linda
Burgoon, and | work in the dinical Program
Devel opnent for Brigham and Wnen's Faul kner

Hospital. Thank you for the opportunity to connment.
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Thi s expansion project is vitally inportant
for Faul kner Hospital to be able to neet the
nmedi cal , surgical and di agnostic needs of the
community that we serve. | fully support this
expansi on project and the additional and advanced
care services that wll be nade avail abl e at
Faul kner Hospital. Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Qur next comment will cone
from Mary Duggan. Your line is open.

M5. DUGGAN: H . |I'm Mary Duggan. 1'mthe
Program Manager of Wor kforce Devel opnent at Bri gham
and Wnen's Faul kner Hospital.

| support this expansi on because, in
addition to providing our community with additional
services right in their neighborhood, this expansion
W |l create opportunities for our staff to advance
and to growin their careers. The need for new
staff will create workforce devel opnent
opportunities and new jobs right in our nei ghborhood
and our surroundi ng comruni ty.

Thank you for letting ne speak today.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Qur next comment will cone
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from Maxi ne Klenicki. Your line is now open.
M5. KLENICKI: H . M nane is Maxine
Klenicki. | do reside in Newton, Mssachusetts, but

I would |like to speak both professionally and
personally in support of the expansion of Brigham
and Wnen's Faul kner Hospital.

' mspeaking first as a Social Wrk Manager
for Inpatient Medicine here at the Faul kner, which
I nvol ves working with patients on all of our nedical
and surgical floors and the Energency Departnent. |
wi || have about 20 years of service as of this
spring.

W're entrusted wth the nost acute
per sonal needs of our patients and their famlies,
who cone to us fromall the surrounding conmunities,
and the acuity of our patients over this past 20
years has only increased, both nedically and by
undeni abl e psychosoci al chall enges. Qur Hospital
serves diverse popul ations by culture, race, age,
gender and nultiple psychosoci al needs.

Qur multidisciplinary care here goes wel l
beyond nedi cal intervention alone and does focus on
social justice and equity of care. W constantly

asses the social determ nants of health and how best
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to mnimze the barriers to care from acute and/ or
chronic illness, access to needed care, housing
instability, food insecurity, poverty, addiction,
and a significant anmount of just plain fear and

m strust of medical systens.

But our patients in the surroundi ng
conmmunities continue to cone to this Hospital,
citing tinme and again, in multiple | anguages, that
this is the only place they feel safe to receive
their care. W're their community and their safety
net when they're struggling to nmanage their nedica
needs and feel overwhel ned.

And we need the space to do that. W need
to expand this Hospital so that they do feel that
t he place they trust nost will continue to be able
to do so.

| also ask to speak to you today on a nore

personal level. | have a famly nenber who suffers
fromchronic illness and is adamant that this is the
only place that he wll come for his nedical care.

Thi s past January, he became acutely ill
and was not able to seek nedical care on his own.
Thus 911 was cal |l ed, the anbul ance was sunmpned,

and, based on his wishes, it was urgent that they
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bring himto the Bri gham and Wnen's Faul kner
Hospital. He did not want any ot her hospital.

After arriving by anbul ance, while he was
bei ng assessed i n our Energency Departnent here, he
went into full-blown cardiac arrest. The Bri gham
and Wnen's Faul kner Hospital Enmergency Depart nent
providers and all appropriate staff provided the
heroi ¢ neasures to save his life. Miltiple
di sciplines pulled together in our Energency
Depart nent and wor ked t hroughout the day to
stabilize him And because of this care, he
survived what seened to be an i npossi bl e chance of
doi ng so.

He and the rest of the famly, all of us
feel trenendous gratitude to this Hospital, and I
assure you that, if he could be here today -- he is
at hone recovering -- he would ask you, please
support this expansion project. This Hospital need
to growwth the comunity.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Qur next comment will cone
from Cori Loescher. Your line is now open.

MS. LOESCHER: | " m Cori Loescher, Chi ef
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Nursing O ficer at Brigham and Wnen's Faul kner
Hospital, and | strongly support the expansion being
proposed for our building.

I have been here for over 21 years and have
seen significant growh and change in our community,
and it has required us to make rapid assessnents of
where we needed to grow.

We have grown our Energency Depart nment
after an assessnent four years ago that said we
woul d exceed the space that we had. And
fortunately, a week ago, we expanded ni ne nore
spaces for patients. W had already started to
experience, in our Energency Room overcrowdi ng and
boardi ng of patients waiting to get to beds in our
I npatient areas, and this is a phenonenon that we
had never experienced before.

We have al so worked over these past years
to expand our capacity for our inpatient beds and
have opened up every single roomthat we have had
space for, and we are now fully occupied wth
nmeeti ng now capacity needs that are exceedi ng what
we have space for

Qur daily occupancy can be as high as 90 or

nore percent, which neans that nore patients are
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waiting for beds in our Energency Room | feel very
worried that we will no |longer be able to neet the
needs of our patients and their famlies in their
own communities, that they will be experiencing
delays in getting the care that they want and wl |
not be able to get to the beds that we so
desper ately need.

Il live in the comunity. | live in
Nor wood. We |ost our hospital a year ago, and | no
| onger can get care in ny local conmmunity, ny famly
can no | onger seek care there. And I believe our
patients in this comunity want to receive their
care in the community that they | ove and where their
famlies can be with them

| strongly support the addition of this new
bui | di ng. Thank you for your tine.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Qur next comment will cone
fromDr. David Shaff. Your line is now open.

DR. SHAFF: Thank you. Dear Menbers of the
Panel, ny nane is Dr. David Shaff, and | reside in
Needham Massachusetts. M roles at Brigham and
Wonen' s Faul kner Hospital include Chief of

Anest hesi ol ogy and nedical directing the operating
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roons. So thank you very nuch for giving nme the
opportunity to speak in support of the proposed
clinical expansion project.

In ny capacity, | oversee over 12,000
surgical and interventional procedures every year.
The work that's done at this Hospital is truly
anmazing. W treat patients suffering from cancer,
provide new joints for patients who are nobile and
i n pain, and di agnose those who are havi ng synptons
of uncertain origin.

Many of the patients for whomwe care cone
fromthe surrounding conmunity. However, the
expertise of our clinicians draws people fromall
areas of the state. But regardless of their
geographic origin, we care for a very diverse
popul ati on of patients.

Over the |l ast eight years procedural vol une
has grown. Qur physical plant is rapidly becomng a
barrier, and we are frequently running the hospital
census close to capacity. This is especially true
during tinmes of stress. The |last 14 nonths have
denonstrated unprecedent ed denmands on the health
care system

At our current capacity, we were forced to
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sacrifice procedural volunme in order to care for
those suffering from COvVID, and in sone cases

di agnoses were del ayed and the opportunity for a
curative procedure was nissed as a result of
deferred procedures.

The Proposed Project wll bolster the
Hospital's ability to provide care for all. Adding
an additional 78 single-bed patient roons woul d
all ow for greater procedural throughput, while
accommodating a surge of nedical patients |ike we
saw | ast year.

Furthernore, a greater capacity gives us
nore flexibility to provide specialized care, |ike
treating patients with COVID, for exanple.

The val ue proposition for a hospital |ike
Faul kner is the ability to provide high-quality care
at a lower cost. As a community hospital, we don't
have the sane research and teachi ng
responsibilities; therefore, all of our resources
are devoted to patient care directly.

It would be unfortunate if we had to limt
t he service we provide to the community and the
state at large as a result of our physical capacity.

Thank you very nuch for your consideration.
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HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Qur next comment will cone
from Doug Sm nk. Your line is now open.

DR SMNK: Hello. M nane is Doug Sm nk,
and thank you for the opportunity to comrent in
support of this project.

I have the privilege of being the Chief of
Surgery at Brigham and Wonen's Faul kner Hospital,
but I amalso a resident of Dedham Like nany of
our neighbors and friends, ny wife and | are
patients at the Faul kner, both for primry and
subspecialty care.

I have had the opportunity to work at a
number of other institutions, including Brigham and
Wnen's Hospital, and I have now been the Chief of
Surgery at the Faul kner for a little over a year.

| see the Faul kner as a true gemof a
hospital, one that we consider to be the best
academ c-affiliated community hospital around.

Evi dence of the quality of care that we
provide at the Hospital cones from our experience in
t he pandem c. As you may know, we had one of the
hi ghest percentages of COVID patients per hospita

bed; yet, while the pandem c was goi ng on, we were
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able to care not only for these patients, but to
continue to care for our other patients who al so
needed care, including nmany surgical patients.

Even before the pandem c, we were
restricted by our hospital bed capacity and our
ancillary service capacity. So the addition of
addi tional inpatient beds, observation beds,
procedure roons and radi ol ogy capabilities wll
enable us to better care for the patients in our
comruni ty.

| strongly support the construction of our
new buil ding, and | thank you for the opportunity to
comrent .

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Qur next comment will cone
fromDylan Kwait. Your line is now open.

DR KWAIT: Good afternoon. M/ nane is
Dyl an Kwait, and |I'mthe Chief of Radiol ogy at
Bri gham and Wonen's Faul kner Hospital. | just want
to thank you for giving us all this opportunity to
di scuss the nerits of the expansion project we have
pl anned.

Faul kner is a trusted hospital for so many

In our comunity, and we pride ourselves on
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delivering worl d-cl ass subspecialized care to
patients in the nbost conpassionate and equitable
ways.

In our mssion to do so, we need to respond
and adapt to the growi ng and evol vi ng needs of our
community. As part of that effort, the expansion
project will provide resources and services
currently unavail able to our patients.

In the way of background, the Radi ol ogy
Depart nent at Faul kner perfornms over 100, 000
exam nations a year across all nodalities. That
I ncl udes x-ray, ultrasound, CT and MRI. W are
collectively responsible for providing care to
I npatients, patients seeking care in our busy
Ener gency Departnent, and many outpatients as well.

Qur outpatient referrals cone froma
variety of internal nedicine practices, nany
subspeci alties, including orthopedics, neurol ogy,
gastroent erol ogy, cardi ol ogy, urol ogy and breast
oncol ogy, just to nane a few.

In additi on, we have a grow ng
i nterventional service and can care for patients
requiring inmage-gui ded percut aneous bi opsies and

dr ai nage procedures.
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So al t hough robust, the Radi ol ogy
Depart nent does have certain [imtations that the
proposed expansion project will resolve. | think it

bears reenforcing here that we're a hospital and not
an outpatient inmaging center. W have inpatients
and patients com ng through our Emergency Depart nent
that require inmagi ng exam nations to direct their
acute care needs.

Per haps nost significantly, we're hanpered
by the fact that we only have a single MR nachine,
whi ch frequently operates at capacity, especially
during our prine-tinme i nmging hours.

In addition to the inherent capacity
constraints that go along with only having a single
MR, if we have a problemw th our nmachi ne, which
does happen, we need to divert our patients
requiring an energent MRl from our Emergency Room
el sewhere. And the sane is true for our inpatients:
If the MRl nachi ne goes down, we need to transfer
our patients requiring energent MRIs to the main
canpus. Neither scenario is ideal froma patient
care perspective.

Anbul ance transfers to and fromthe main

canpus for MR add to the cost of care and require
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conpl ex schedul i ng arrangenents and coordi nati on.
Addi ng a second MRl wi |l provide our patients with a
much- needed safety net.

W're also limted by the field strength of
our MRI. As part of the expansion project, we would
add a 3-tesla MRI machi ne, double the field strength
of our current 1.5-tesla machine. The 1.5-tesla
field strength serves our patients well for many of
our routine exam nations; however, the standard of
care for nany exam nations is now 3-tesl a.

For instance, in prostate imagi ng, we can
optimally and preferentially performthose
exam nations on a 3-tesla MR, with inproved i mage
quality, and actually it obviates the need for an
I nvasi ve rectal endocoil. So that's of course a
better patient experience.

Thank you again for providing this
opportunity for all of us to speak to the inportance
of this expansion project.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Qur next comment will cone
fromTyler Martin. Your line is now open.

MR MARTIN:. Good afternoon. M/ nane is

Tyler Martin. |I'ma current resident of Jamaica
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Pl ai n and nei ghbor of the Faul kner Hospital.

I want to provide ny full support of this
project to continue to bring access to high-quality
care to the Jamai ca Pl ain nei ghbor hood w t hout
having to go into the Longwood Medical Area or other
areas of Boston.

Luckily I have not had to utilize a | ot of
heal th care resources, but what | have used it is
great to get in ny own backyard, specifically the
MRl services provided at the Faul kner.

That said, it is difficult to gain access
to the MRl scanner, due to the single scanner at
that | ocation, and you often have to wait a couple
of weeks to get an appointnment, or | have often been
referred to other area scanners outside of the
Janai ca Pl ai n nei ghborhood. And as we all know,
even in the pandenmic, traffic in and around the
Boston area is tough, and being redirected farther
from hone causes hardship and strain for everyone.

| appreciate your tine today in letting ne
speak, and, again, | provide ny full support for
this i nportant endeavor by the Faul kner Hospital.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.
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THE MODERATOR: Qur next comment will cone
from Tom Turner. Your line is now open.

MR TURNER: This is Tom Turner. Thank you
for the opportunity to comment. | am a resident of
Dedham and | get ny health care through the Bri gham
and Wnen's heal th net wor k.

As a parent as well as a parent who has to
worry about ol der parents, it has been very nice for
both ny wife and I's children to be cared for at the
Bri gham and Wonen' s Faul kner, and al so ny
not her-in-law, and also | get ny own orthopedic
treatnent at the Hospital

G ven what we've gone through in the | ast
14 nonths, the idea of preserving and actually
growi ng a community hospital with excellent health
care and one that is wel com ng, easy to navigate and
frankly much easier to travel to and experience than
sone of the larger hospitals in the Longwood Medi cal
Area, |I'd like to support this expansion of the
Hospital, and I'mgrateful for the opportunity to be
able to add ny voice to it.

Thank you very nuch.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Qur next comment will cone
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fromlLarry WIlliam

MR, WLLIANMS: Good afternoon. Thank you
for allowng nme to speak. M nane is Larry
Wllianms. |I'mthe Director of Facilities at the
Faul kner Hospital.

As a nenber of the Faul kner staff, |
appl aud and support this expansion. M 20 years in
the mlitary and 17 years in the civilian sector has
gi ven ne a uni que perspective on how wonderful this
organi zation is and how wel com ng an environnent it
is. It's an environnment that provides excepti onal
patient care to the comunity. This expansion wll
enhance the ability to provide care by 45 percent.

And | can't say how nuch | appreciate the
opportunity to speak. Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Qur next comment will cone
fromJanes Grafton. Your line is now open.

MR, GRAFTON. (Good afternoon. M/ nane is
James Grafton, and |'mthe Director of Care
Cont i nuum Managenent at Bri gham and Wnen's Faul kner
Hospital. |'m speaking today in support of the new
Bri gham and Wonen' s Faul kner Hospital clinical

expansi on.
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The health care | andscape is continuously
changi ng, and as such we need to change with it in
order to provide the highest level of care to
patients in the nost cost-effective setting.

| believe that Brigham and Wnen's Faul kner
Hospital provides this high |evel of care to
patients daily, and we can provide nore with this
expansi on.

Most i nsurers have changed paynent
structures, with nmany surgical procedures beconi ng
out pati ent or one-night stays.

In addition to this, many nedici ne patients
requiring a |l onger length of stay can receive their
continued nedical care here at our Hospital rather
t han at the academ c nedical center, allow ng them
to take higher-acuity patients.

This expansion will not only give our
communi ty and nei ghbors additi onal access to private
beds, allowng themto cone here for the great
services that we provide, but it will allowus to
work with themas a teamto continue to provide the
hi ghest | evel of care needed for them between both
i nstitutions.

Thank you.
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HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Qur next comment will cone
fromBrian Brousseau. Your line is now open.

MR, BROUSSEAU. Hello. M nane is Brian
Brousseau, and |'mthe President and Busi ness
Representative for the Roofers and Waterproofers
Uni on Local 33.

First of all, | want to thank the
representatives fromDPH for conducting this public
hearing and allowing ne to comment. | also want to
take this tinme to thank President David MCready and
John Messervy from Partners al so for the opportunity
to partner with you in this endeavor.

On behal f of the 1,300 nenbers and
apprentices and their famlies in the G eater Boston
area that also, by the way, use this hospital
facility, we are very much in favor and support of
this great proposed expansi on project of the Brigham
and Wnen's Faul kner Hospital.

Though the clinical and econom c benefits
of this project speak for thenselves, I1'd like to
poi nt out a couple of conpelling factors in favor of
approval, and notwi thstanding that it's ny

understandi ng that this property has not been
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expanded since 1976 and is well overdue and needed.
First of all, this is a $250 million
investnent in and for the conmmunity by the Faul kner.
And al so one of the things that usually cones up in
t hese concerns with projects in the comunity is
par ki ng and things of that nature and traffic. And
| notice in their proposal that they are going to
build al so an additional 500 new space parking
garage for famly and staff to mtigate that
concer n.
Thi s project also has many econom c i npacts

for the community and for the surrounding

busi nesses. In this area, | notice one thing: Wth
a $250 mllion investnment and upgradi ng service to
the comunity, they're also commtting to $7 mllion

generated for the Community Health Initiative, which
woul d address identified public health priorities in
t he Faul kner service area; 250 estimated
construction jobs with |iving, sustaining wages,
conpr ehensi ve heal th, pension and apprenticeship
position benefits that go along with it.

The project would be conpl eted under a
Proj ect Labor Agreenent, which neans that it would

be conpleted on tine, on budget, in the nost
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pr of essi onal manner, and woul d open up opportunities
for many people to get apprenticeship positions on
t he project.

The project also is going to adhere to
target hiring netrics consistent with the Gty of
Boston, where it would enpl oy 51 percent residents,
40 percent persons of color, and 12 percent wonen as
target goals for hiring in the construction of the
project. Also, | see it's noted that there would be
300 estinmated pernanent j obs.

For all these reasons, the nenbership of
the Roofers and the | eadership of the Roofers Union
Local 33 are 100 percent in support of this project
and hope that it noves forward.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Qur next comment will cone
from Courtney Lenoine. Your line is now open.

MS. LEMONE: H . M nanme is Courtney
Lenbine. | live in West Roxbury. I've lived in
West Roxbury and Roslindale for nore than ten years,
and thank you for the opportunity to show ny
support.

My Aunt Chris grew up in Belnont, and in
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2018 she was di agnosed with breast cancer. She
deci ded to get her care at Dana Farber Bri gham and
Wnen's. Her care team deci ded that surgery would
be her best bet for treating the cancer, and they
schedul ed her at the Faul kner.

Now, |'ve been there nyself. 1've been to
t he Enmergency Room |'ve been to the orthopedist, |
get ny nammograns there. But | was really inpressed
t hat she could have this surgery there w thout
having to go into the city.

Chris's surgery went great, and she is in
remssion. It was a really big-deal surgery for a
real ly big-deal diagnosis, and it happened just six
stoplights away from ny house.

Faul kner is big and it's smart and it's
academ c. And it's a conprehensive hospital, but
it's in a small community hospital body, and it
wears that identity really, really well.

Al | ow ng Faul kner to expand won't change
its personality or its place in the nei ghborhood,
but it will position it to continue to provide great
care to even nore people, locals |ike ne, and our
famly nenbers like ny Aunt Chris.

Thank you very nuch.
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HEARI NG OFFI CER SZENT- GYORGYIl :  Thank you.

THE MODERATOR:  Qur next comment cones from
Bri an Ml nt osh.

DR McI NTOSH: Good afternoon. M/ nane is
Brian MclIntosh, and I amthe Director of Radi ol ogy
Care at Brigham and Wnen's Faul kner Hospital. |I'm
offering comments supporting the need for
angi ogr aphy services and an additional MRl device as
part of the building expansion.

Today we do not have a conprehensive
angi ography program and the buil di ng expansion w ||
establish this sorely needed service for our
conmuni ty.

As mentioned by others, we only have a
single 1.5-tesla MRl scanner. Wth the addition of
a 3-T scanner, certain exans which are currently not
performed at Faul kner can be offered, such as
non-invasi ve prostate imaging, inportant to our
urology clinic patients.

The 3-T wll also have a wder, 77 neter
bore and a table weight capacity that will allow us
to schedul e nore patients of size here at this
campus.

Anot her consideration is that of growth.

Doris O. Wong Associates, Inc.




© o0 ~N o o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O 0O N O OO WDN -~ O

Public Hearing, Volumel - March 30, 2021

45

Over the past several years we have seen annual
grow h rates averagi ng between 10 and 15 percent
annually in MRI. Wiile COVID disrupted things
tenmporarily, our future growth will be fueled by our
new y expanded Enmergency Departnent, grow ng
surgical volune, a very busy Othopedi c and Spi ne
Center, and the 78 new i npati ent beds proposed in
this project. For all of these reasons, we expect
to exceed national growth projections over the next
five years for MRl services.

Qur one MRl device serves outpatients,
I npati ents and Energency Room pati ents and operates
bet ween 85 and 100 percent capacity daily. Roughly
30 percent of those exans are seeing their requests
fromthe inpatient or the ED areas and nust be fit
I nto an existing outpatient schedule. Wth one
scanner, this can becone quite a chall enge because
of the conpeting demands happening in parallel for
scarce resources.

Lastly, you need a second device to
mai ntain clinical operations when the scanner is
down for planned or unplanned mai nt enance. Today
there is no back-up device on this canpus.

A single point of failure is a major risk

Doris O. Wong Associates, Inc.




© o0 ~N o o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O 0O N O OO WDN -~ O

Public Hearing, Volumel - March 30, 2021

46

to business continuity and an inpedi nent to clinical
care. Not only do outpatients need to be
reschedul ed, but ED and inpatients needi ng MR nust
be transferred via anbul ance to the Brigham main
canpus, adding to the overall cost of care and
presenting delays in diagnosis, a further

I nconveni ence when tinme matters nost. A second
scanner wll certainly mtigate if not altogether
resolve this issue.

To concl ude, a second scanner in a | ower-
cost hospital setting will create tinelier access,
new efficiencies, nore rapid test results and
accommodate future grow h predictions, all of which
wll help expedite care plans, adm ssions and
di schar ges.

Thank you very nuch for the opportunity to
speak today.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: The next comment cones from
Paul Cofield. Your line is open.

MR COFIELD: H . M nanme is Charles
Cofield, and I ama Community Qutreach and
Recruiting Coordinator for the Carpenters Union here

I n Boston, Mass., a resident of Mattapan and a
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35-year nenber of the Union.

Il'"'mhere in extrenme support for the Mass
Ceneral Brigham s Faul kner Hospital Determ nation of
Need Applicati on.

First, I would like to express ny
appreciation for the commtnent that MEH and Bri gham
have to addressing i ssues of diversity and incone
i nequality by creating construction careers for
hundreds of people in the conmmunities that are
soneti nes underrepresented, as well as the expansion
will also create nore jobs for hospital staff,
doctors and nurses and health care providers.

I can al so stand as a Comm ssi oner of the
Bost on Enpl oynent Conm ssion, as we are able to hold
contractors accountable for hiring practices through
City Hall and the diversity goals that need to be
met through the BRIP, the Boston Residents Job
Policy, and keeping up with inclusion and equity in
the Gty. But the partnership that we have with the
hospital staff of Partners nmakes our job easier,
because they' ve been conmtted for years.

Secondly, | would like to take a | ook at
the mllions of dollars that will cone out of this

for health care initiatives for the conmunities that
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are very well needed in sonme of the snaller
facilities around the city. W're dealing with a
bunch of issues, with just all kinds of health

i ssues, and we just need to address these.

So the comunity benefits is a very huge
portion of this package, and we do thank you so
much. | have seen firsthand adol escent depression
and other things that go on in the comunity as | do
my conmmunity outreach, and the nental health issues
that are sonetines not addressed can be addressed
with this health care initiative.

I can al so speak as a patient of the
Faul kner and sone of ny recent activities there and
stay with COVID-19 and the anount of tinme, 19 days,
that | had to spend at the facility. [I'mstill
dealing with sone of the aftereffects of that, and
the care that | got there was phenonenal .

But as | was there, | did notice and
recogni ze the need for sone of these roons to be
upgr aded, and the Hospital needs nore roons and a
| arger facility to be able to care for the denmand in
t he nei ghbor hood.

Thank you so nuch, and | appreciate the

opportunity to speak
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HEARI NG OFFI CER SZENT- GYORGYIl :  Thank you.

THE MODERATOR: The next comment cones from
Vi ncent Sant osuosso. Your line is open.

MR SANTOSUOSSCO: Thank you very nuch. |
appreci ate the opportunity to speak.

The Faul kner Hospital is a great
institution and has been in the community for many
years. | have received all of ny nedical care at
t he Hospital for many years.

I have neglected to tell you that | ama
resident of the Gty of Boston, a |lifelong resident,
and currently live in the Readvill e nei ghborhood.

The expansion of the Hospital is greatly
needed as the popul ation of the community served has
I ncreased drastically. | feel that the Hospital has
gone to great lengths to take into consideration all
t he concerns of their nearby nei ghbors, as well as
the community served, such as traffic concerns
during and after the construction, noise issues, et
cetera. They've always been a great nei ghbor.

One | ast thought. Once upon a tine a w se
sage, who was a nentor to ne and who had built a
$1 billion fam |y conpany, shared his commobn-sense

success secret with ne. He said that a beauti ful
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flower that stops growng will ultimately die, and
believe and | have nyself exercised that in
busi ness.

| fully support the Hospital's expansion
proj ect, and once again, thank you for giving nme the
opportunity to speak

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: The next comment cones from
Col l een West. Your line is open.

M5. WEST: Hi. M nane is Coll een West,
and |'mthe Executive Director for Nursing Care at
Bri gham and Wonen's Faul kner Hospital, and I am
delighted to be able to provide testinony in support
of Brigham and Wonen's Faul kner Hospital expansion.

|'ve been an enpl oyee here at Brigham s
Faul kner Hospital for over four years, but ny
recognition of the excellence of the Hospital really
goes back to the history that ny husband, who was
born and raised in Roslindale, had shared in terns
of his famly experience at the Faul kner throughout
t he nmany years.

|'ve also had many famly and friends who
have chosen to receive their care here from

preference to receiving care at a |local comunity
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hospital versus having to go into a big academ c
nmedi cal center but still receive the sane high-
quality | evel care.

So, again, | fully support the expansion,
and I"'mreally grateful for the opportunity to
provi de testi nony today. Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: The next comment cones from
Paul a Sant osuosso. Your line is open.

MS. SANTOSUCSSO. Hi. M nane is Paul a
Santosuosso. | live in the Readville section of the
Cty of Boston.

As was stated by M. MOCready, Faul kner
Hospital has been in the comunity since 1900. This
institution has al ways been hel pful and generous to
all the communities served, and this expansion
project will greatly enhance the already existing
superior care given at the Hospital.

When the comunities request assistance for
their various needs, the Hospital responds to them
w t hout hesitation. The expanded parking alone wl|
be so hel pful to patients and their famlies.

| have lived in the area all ny life and

have consistently received outstandi ng nedical care
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at the Hospital, nost recently |ifesaving surgery by
a great surgeon. | amalso a retiree of the
Hospi tal and now a vol unteer and have seen firsthand
what a caring staff and adm nistration exists there.
For all the above reasons, | fully support
this extrenely i nportant and needed expansi on.
Thank you for the opportunity to speak today.
HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.
THE MODERATOR: The next comment cones from
Lynne Morrison. Your line is open.
M5. MORRI SON: Good afternoon. My nane is
Lynne Morrison. | ama resident of Bridgewater,
Massachusetts, and | amthe Associ ate Chi ef Nursing
O ficer at Brigham and Wonen's Faul kner Hospital,
where we pride ourselves on delivering the highest
quality of care to patients and their famli es.
| ncreasing our inpatient beds would afford
us the opportunity to serve nore patients in our
community. Many days we have a hi gh occupancy, and
patients have to wait in our Enmergency Depart nent
until their bed is available, which isn't always
i deal froma patient perspective. This would all ow
| nproved patient throughput.

Thank you for your consideration.
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HEARI NG OFFI CER SZENT- GYORGYIl :  Thank you.

THE MODERATOR: The next comment cones from
Erin Epker. Your line is open.

M5. EPKER: Thank you so nmuch. M nane is
Erin Epker, and I am a Dedham r esi dent.

| have three teenagers in the house, and ny
husband, the kids and | have all had a trenendous
need for the Faul kner Hospital over our ten years in
town. | also oversee care for ny nother, who has
many health conditions, and a special needs sister.

I can renenber driving by the Faul kner as a
child en route to the Bri gham or Mass CGeneral, where
we typically received care, but under the unbrella
of the Brigham Mass CGeneral system we have | ust
seen a trenendous benefit to all the services that
are now being offered.

We are frequent fliers in the Othopedics
Departnent. W have tended to broken huneruses, had
col | arbone reconstructi on, hand anal ysis, sone
| acrosse injuries. W've had hyperextended hands
and di slocated fingers. So we have really benefited
fromthe Othopedi c Departnent there.

My sister has a chronic condition, where we

see the Neurol ogy Departnent every three nonths.
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This is a treasured relationship that we have with
t he Faul kner, and for that alone we are incredibly
grat eful .

We have used the ER. W do have a nunber
of other community choices com ng from Dedham but
t he Faul kner is our go-to, no matter the condition,
whet her br oken bones, wound infections, et cetera,
et cetera.

I do support the expansion of this
i ncredi bly high-quality facility for the
accessibility to the comunity and the nei ghbor hoods
t hat you serve.

We whol eheartedly support the Hospital and
really appreciate the Bri gham nane attached to it,
knowi ng that we'll receive the finest care, but in a
comruni ty setting.

Thank you so much for your tine.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: The next comment cones from
St ephen Del aney. Your line is open.

MR, DELANEY: Good afternoon. M/ nane is
St ephen Del aney. |'m a busi ness partner of the
Hospital. Thank you for allowing ne a few m nutes

to tal k about why | stand in favor of the Hospital's
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plan to expand and prepare for the future.

First and forenobst, you shouldn't need to
travel into the big city to receive worl d-cl ass
health care. Faul kner Hospital has | ong served the
communi ties of Janmica Plain, Hyde Park, Roslindale,
Dedham and others. This is a conmunity hospital,
wWith incredible care, located directly in their
backyar ds.

Traveling into the big city can be
stressful for young and old. Many young peopl e
suffer fromanxi ety today. Maybe the stresses of
the world, social nmedia, pressure to succeed, not
sure, but ny son happens to be one of those people.
If he only had the choice of a big-city hospital,
|'d be concerned he m ght not go, putting his own
heal th at ri sk.

On the other side of the spectrumis ny
not her, who turns 80 this year. She's constantly
f ocused on her health, as she should be. She's
l'ived in the suburbs outside Boston since she was
marri ed some 58 years ago. Unfortunately ny dad
passed in 2006, |eaving her to fend for herself.

She still drives around town to grocery

shoppi ng, see friends and recei ve her care.
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However, she doesn't drive on the highway and woul d
never attenpt to go into the city. The good news is
that she is in great health due to having the ease
of use and sinple access to her community hospital.

In closing, | wuld like to reiterate that
you shoul d not have to travel into the big city for
exceptional health care. Access should be nmade
sinmple, and Faul kner's plan to nodernize for the
current popul ati on shoul d be appl auded, not opposed.

| stand in favor, and thank you for your
tine today.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: The next comment cones from
M chael Burns. Your line is open.

MR, BURNS: Good afternoon. M/ nane is
M chael Burns. |'m a Business Representative for
t he Sheet Metal Workers Local 17, Dorchester, Mass.

Firstly, thanks for |istening, M.
Szent - Gyorgyi and your team for all your hard work
facilitating this hearing, and thank you, M.
McCready, for his presentation on the proposed
addition to the Bri gham and Wnen's Faul kner
Hospital project.

On behal f of the several thousand nen and
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wonmen | represent that live and work here in the
Metropolitan Boston Area, | rise today to speak
highly in favor of this project, not only for the
public health benefits this will provide to the
community, but also the sone 250-plus construction
jobs this wll create for our tradesnen and
tradeswonen i n the area.

The conti nued partnershi p and conm t nent
fromthe Brigham and Wonen' s Faul kner teamto work
with the Boston Building Trades Unions is a
partnership we're proud to have. This project wll
be done under a Project Labor Agreenent, ensuring
this project will be conpleted in a tinely fashion,
using only the nost skilled and safety-consci ous nen
and wonen in the trades.

Lastly, projects such as this are a key to
our | ocal econony reboundi ng after what has been
such a difficult past year for all of us. This
project will be a catalyst to increase diversity and
address inconme inequality through the severa
hundred construction jobs it will bring to the wonen
and nmen of the netropolitan area.

So, again, we're in full support of this

project, and | thank you for allowing ne the tine to
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testify.

HEARI NG OFFI CER SZENT- GYORGYI: Thank you.

THE MODERATOR: The next comment cones from
Robert Luckritz. Your line is open.

MR LUCKRI TZ: Thank you. Good afternoon.
My nane is Robert Luckritz. | am a Boston resident,
and | amthe Chief Operating Oficer of
Transformati ve Heal thcare. Transformative
Heal thcare is a health care logistics and nobile
heal t h care organi zati on that has served the Boston
Metro Area for nearly a century and is a proud
partner of the Brigham and Wnen's Faul kner Hospit al
for nore than a decade.

I am pl eased to be speaking in support of
the clinical expansion project being proposed today
not only as a health care | eader but al so personally
as a Boston resident. This project wll inprove
access to health care in the surroundi ng areas,
allowng nore local residents and their famlies to
recei ve essential services wthout the need to
travel into the center of Boston. It will serve as
an alternative to the | arge academ c nedical centers
of central Boston, providing a better experience for

not only patients but their famlies as well.
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As a nedical transportation provider for
not only Brigham and Wnen's Faul kner Hospital, but
also for the entire Mass CGeneral Brigham system we
see firsthand the | arge vol une of patients that
travel between the local community and these | arger
facilities. Wth our |ocal population continuing to
age and grow, it will be inportant to ensure that
there is adequate for individuals to receive care
cl ose to hone.

Thi s past year highlighted the need for
i nproved capacity and preparedness in all
communities regardl ess of size. This project wll
provide the additional resources fromboth a state
and a patient-care perspective, ensuring that our
communities stay safe, healthy and successful for
what ever the future may hol d.

Thank you for your tine.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR:  Qur next comment cones from
Liane Phillips. Your line is open.

MS. PHILLIPS: H . M nane is Liane
Phillips. |I'mcomng fromWnchester, Mass. W
chose the Faul kner because ny not her had severe

breast cancer, and we wanted Dr. King, who was the

Doris O. Wong Associates, Inc.




© o0 ~N o o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O 0O N O OO WDN -~ O

Public Hearing, Volumel - March 30, 2021

60

Chief of Breast Surgery, to do her reconstruction
surgery. And it was so over the top, we can't say
enough great things about Faul kner. They saved her
life.

And | really would |like the community to
benefit fromwhat ny nom benefited from This was
just over the top, and this Hospital need to expand
their oncology unit for both nmen and wonen, and they
al so need to expand their beds, because we had to
wait a little bit to get her in for her surgery, and
we actually dealt with com ng back and forth to Dana
Farber wwth some MRl issues. But overall | would
give it ten stars, and | hope and | really support
t hi s expansion project. Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: The next comment cones from
David Pilgrim Your line is open.

DR PILGRIM Hello and thank you. M nane
Is David Pilgrim [|I'mthe Chief of dinical
Neur ol ogy at the Faul kner, and | am honored to work
as a neurol ogi st at Bri gham and Wnen's Faul kner
Hospital. | live in Brookline. Many of ny
nei ghbors cone to this Hospital.

| strongly support the Brigham and Wnen's

Doris O. Wong Associates, Inc.




© o0 ~N o o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O 0O N O OO WDN -~ O

Public Hearing, Volumel - March 30, 2021

61

Faul kner clinical expansion project. |In addition to
bei ng Chief of dinical Neurology at Faul kner, I'm
the Chief of General Neurology at the Brigham and
Wrmen's Hospital and Associate Chair for Diversity
and I nclusion for Brigham Neurol ogy.

The Faul kner brings the sane clinicians who
care for people at a |l arge academ c nedi cal center
to a community hospital. That allows for patients
to be cared for at the best |ocation. Patients
whose illness is severely deteriorating and need the
care of an academ c nedical center are hospitalized
at Brigham and Wonen's, and those who do not have
t hat need are cared for at the Faul kner.

As a neurologist, | long for a second MR
scanner. MR is a powerful instrunent to | ook at the
brai n and spinal cord and has transferred neurol ogy.
This will allow for shorter waits for scans and the
ability to make deci sions about care earlier. Thank
you, David Pilgrim

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: The next comment cones from
Scott Schissel. Your line is open.

DR SCHI SSEL: Thank you for the

opportunity to speak. M nane is Scott Schissel.
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I|'mthe Chief of Medicine at Bri gham and Wnen's
Faul kner Hospital and the Interim Chief Medical
Oficer as well. And since 2012, when | started
here, we have seen our nedical census increase

al nost twofold, really speaking to the demand t hat
our surroundi ng conmmunity has for our outstanding
I npati ent services.

Not hi ng brought this home nore than during
the | ast year in the pandem c when we pivoted our
Hospital to care for a tremendous nunber of COVID- 19
patients and, as pointed out earlier,
proportionately sone of the highest COVID 19
popul ation i n our surroundi ng hospitals.

Going forward, the demand will only
I ncrease for high-quality community care. And a key
enabler to neet the community's demand i s our bed
expansi on, and | whol eheartedly support this effort.

On a personal level, I'ma Wstwood
resident, and ny wife and ny two adult children all
receive care and are proud to receive care at the
Bri gham and Wonen's Faul kner Hospital. Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: As a rem nder for those

participating on the phone, if you would like to
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make a comment, please press Star 1 to record your
nane.

The next comment cones from Joseph MLean.
Your line is open.

MR, McLEAN. Good afternoon. My nane is
Joseph McLean, | currently reside in South Boston.

I would |like to offer ny support for this project
bot h on a personal and a professional |evel.

On a personal level, five years ago ny
not her, a West Roxbury resident, |ost a seven-year-
|l ong battle with Parkinson's. The majority of that
seven-year battle, her care was received at the
Faul kner Hospital .

My famly will be forever grateful for the
amazi ng worl d-cl ass care that she received and the
pr of essi onal, exceptional staff that provided it. |
offer ny personal support for this expansion so that
children and famlies |like mne from Wst Roxbury
can have their nother or father cared for right up
the street at a world-class institution like the
Faul kner .

On a professional note, I'mecurrently the
Vi ce President of Agency Advancenment for the Italian

Hone for Chil dren. The Italian Hone for Children is
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a 102-year-old non-profit located directly next to
t he Faul kner Hospital on Centre Street in Jamaica
Pl ai n.

These past two years since |'ve started ny
role as Vice President of Agency Advancenent, the
Faul kner Hospital has been exceptional in both our
caring support for the children and famlies that we
serve, as well as protecting staff throughout the
COVI D pandemi c

Faul kner Hospital is an institution that
understands its role as a trenendous, i npactful
community partner, and they're al ways | ooking for
ways to support the work that we're doing directly
next door to the Faul kner Hospital.

So |I'd offer ny support both on a personal
and a professional level for this expansion. Thank
you so nuch.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: The next comment cones from
Adam Kei bold. Your line is open. Please check your
mut e butt on.

Agai n, Adam Kei bol d, your line is open.

Pl ease check your mute button.

(No response)
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THE MODERATOR: The next comment cones from
Bonnie Fallon. Your line is open.

M5. FALLON: H. M nane is Bonnie
Fallon, and | currently reside in Berlin,
Massachusetts, but for over 50 years | worked as a
Regi stered Nurse at Brigham and Wnen's Faul kner
Hospital. | continue to travel to the Faul kner
canpus for all of ny health care needs.

As a nurse | was honored to be part of a
culture that placed the patient's needs first, and
this was |l ong before it becane the catch phrase. As
a patient I'"'mfortunate to receive the benefits of
amazi ng care from outstandi ng health care
pr of essi onal s who have earned ny trust.

For many years departments such as the
Endoscopy Center have provi ded phenonenal patient
care and expanded technology in a very small
physi cal place. | amexcited about the current
pl ans for clinical expansion because nore patients
w il be able to experience the excellence of this
Hospi t al .

A | arger Endoscopy Center will provide nore
privacy for patients and new procedure roons. 78

nore single-patient roons wll provide a healing
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environnent and real patient confidentiality. All
areas bei ng expanded w |l | provi de physical space
I nprovenents that will enhance patient care.

Needl ess to say, I'"'ma fan of the Faul kner.
| utilize, support and appreci ate what the Faul kner
has provided for ne and for our comunity.

Pl ease approve these plans, which wll
provi de an opportunity for even nore people to
experi ence the Faul kner and recei ve outstandi ng
medi cal care. Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: The next comment cones from
Chri st opher Brennan. Your line is open.

Chri st opher Brennan, your line is open.

Pl ease check your mute button.

(No response)

THE MODERATOR: Jane Maier, your line is
open.

MS. MAIER. Good afternoon. M nane is
Jane Maier, and | live in Marshfield, Massachusetts.
|'ve been affiliated with the Bri gham and Wnen's
Faul kner Hospital since 2009, first as a surgical
cancer patient and now as a 12-year nenber of the

Patient and Fam |y Advisory Commttee.
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The clinical building expansion is fully
supported by ne so that Faul kner Hospital is able to
further support the residents of Boston and the
surroundi ng suburbs, especially for those who find
it hard to get to the larger city hospitals for
t heir medi cal needs.

I have cone to know Faul kner and its staff
as a worl d-class patient-centered hospital, always
striving to inprove the patient experience. This
expansi on of the building wll allow Faul kner to
further support the citizens in the surroundi ng
areas and also allow it to support Brigham and
Wonen's Hospital nedical network as we nove through
the 21st Century.

Thank you for allowing ne to speak today.
Thank you very nuch.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: The next comment cones from
M chael Hess. Your line is open.

MR. HESS: Good afternoon. M nane is
M chael Hess, and | represent the ironworkers in
Boston. | rise in favor of proposed project at the
Faul kner Hospital, a project that will not only

benefit the nmenbers of the community through health
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care, but also benefit nenbers who live in the
community and who work in the construction field or
woul d |'i ke an opportunity to work in the
construction field to provide a |living wage.

Wth that, | would like to say thank you.

HEARI NG OFFI CER SZENT- GYORGYl :  Thank you.

THE MODERATOR: The next comment cones from
Robert MDonough. Your line is open.

MR McDONOUGH: Good afternoon. My nane is
Robert McDonough. |'ma Boston resident. | ama
proud nmenber of Laborers Local 223, and I'mal so the
husband of a Registered Nurse who is working in the
Cty of Boston.

Over the past year, we have all seen what
our health care heroes have done. I just want to,
on behal f of everybody, just thank you guys all for
all you have done. Now nore than ever, | believe we
need to give themthe tools that they need to
succeed. They were there for us, and | think we
need to be there for them

The nei ghbor hood hospital, growing up in
Dorchester, ny famly and I, the nei ghborhood
hospital was all we really knew. Faul kner Hospital,

| have many famly nenbers and friends that are
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still patients there that get exceptional care from
t he peopl e over there.

On a work note, it would be great, as a
city kid, being able to go down the street, |earn
the trade, get into the business. 1It's a great
opportunity to help stinulate the econony, the | ocal
econony. And | would just like to say | speak in
favor of this project, and | hope it goes through.

Thank you again for the opportunity.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: The next comment cones from
Dr. Jim G eenberg. Your line is open.

DR GREENBERG H . [|I'mJim Geenberg. [|I'm
a resident of Weston, Massachusetts. | amalso the
Chi ef of Gynecol ogy at Bri gham and Wnen's Faul kner,
as well as the Vice Chair of (Obstetrics and
Gynecol ogy at Brigham and Wonen's Hospital and an
Associ ate Professor of OB/ GYN at Harvard Medica
School .

I"mthrowing ny titles out not for any
pur pose other than to tal k about how ny affiliation
wi t h Faul kner has changed ny vi ew of being a
physi ci an.

In the late "90s | had the good privil ege
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of knowing Dr. Dick Nesson, who used to tal k about
the right care in the right place and engi neered the
initial affiliation between Brigham and Wnen's and
what was then Faul kner Hospital.

| believed in his vision, but I still
viewed nyself as an academc. 21 years l|ater, |
still see nyself as an academ c, but nore
importantly, | see nyself as a comunity physi ci an.
The patients that | take care of at this Hospital,
they are ny community. They are people | care
about, and it is a privilege to be able to provide
the care in a technological formthat used to be as
good as it was downtown right in our neighborhood.

I"mfully supportive of this expansion
effort, and | hope to see this becone a reality.
Thank you so nuch.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: The next comment cones from
Dr. Benjamn Smth. Your |ine open.

DR SMTH: H . |I'mD. Benjamin Smth.
I'ma resident of Wellesley. | ama
gastroenterol ogi st at the Faul kner and al so the
Di rector of Endoscopy, and that's where we do over

7500 procedures, |ike col onoscopi es and endoscopi es,
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which |I''m sure many of you have had personal
experience wth.

| want to speak strongly on behalf of this
proposed expansion. |'ve been a physician here for
30 years. |I'malso a patient here, ny kids were
taken care of here, and | love it here. | have
never wanted to practice anywhere else. | love the
community of patients, and | |ove the community of
car egi vers.

Now, over the three decades |'ve been here,
|'ve seen the Hospital grow in response to the needs
of the comunity fromtwo roons, to three roons, to
four roons, to five roons, and now we have five
roons and we're | andl ocked. W have nowhere to go.
But we're seeing increase in the size of the
community still, and nore need to provide care and
t he care that we can give.

So the proposed expansion is going to allow
us to add an additional room This roomw Il help
us to take care of nore patients nore efficiently.
In addition, this roomw Il have advanced capacity
to do specialized |iver and pancreas procedures.

Ri ght now we sonetines have to nove these

patients to other areas of the Hospital to do them
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| i ke the operating room taking sone of their
capacity, or even shift them transfer them back and
forth to the Brigham which is very inefficient and
not the best care. So this proposed expansion wil |
allow us to a take care of these patients within our
physical plant in a better way, a nore streanli ned
way.

The additional 78 beds, inpatient beds, is
al so becom ng a growi ng need. W have our Emergency
Room packed at tines, and we're waiting for patients
to get to the floor, or we have to go to the
Ener gency Room or the patients have to be
transferred. And this will becone unnecessary if we
have t hese extra beds.

And finally, | really think that the
addi tional parking is going to be a boon for this
Hospital. W really need that capacity. This wll
| ower the blood pressure of ny patients and the
providers. It wll help themget to their
appoi ntnents on tinme and provi de access even to the
patient that want to cone here. They can get here
and stay here nore easily.

So, in closing, | strongly support this

project. | feel that our current physical plant is
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starting to burst at the seans. | think it's the
right time to plan to increase the Faul kner's
capacity and update its facility to i nprove access
to care, to streanliine that care, and to provide an
| nproved pati ent experience.

And | thank you for giving ne this time to
speak in support.

HEARI NG OFFI CER SZENT- GYORGY! : Thank you.

THE MODERATOR: The next comment cones from
Vincent Coyle. Your line is open.

MR COYLE: H . M nane is Vincent Coyl e,
Busi ness Agent with the Ironworkers of Local 7.
We're a well -diversified union that upholds the
Boston resident job policy to the fullest. | have
many nenbers that live in the Janaica Pl ain,
Rosl i ndal e, Roxbury and Hyde Park area.

Speaking with them at recent public
neetings, they would rather go to the Faul kner
Hospital than drive into the Gty of Boston. M
nmenbers are very active in their community, wth
church groups, Little League, Grl Scouts, very well
diversified in and around the cities.

Wth 250 construction jobs com ng up and

300 pernmanent jobs, Local 7 Ironworkers rises in
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favor of the expansion of the Brigham and Wnen's
Faul kner Hospital. Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: As a rem nder, if you woul d
li ke to make a coment, please press Star 1 and
record your nane clearly.

The next comment cones from St ephen
Pochebit. Your line is open.

DR POCHEBI T: Thank you. M nane is
St ephen Pochebit. | amthe Chief of Pathol ogy and
Laboratory Services at Brigham and Whnen's Faul kner
Hospital. |1've had the extrene privilege of being
able to practice at Faul kner for nmy whole entire
career, which now spans 34 years, 17 as the Chief of
Pat hol ogy, and | have to honestly tell everybody
it's never been better than it is today.

During ny tenure we have evolved into an
extraordinary institution, a premer community
hospital, and now partnered of course w th our
flagshi p, BWH  Through vision and careful planning,
and it didn't happen overni ght, we have transforned
ourselves frommultiple centers of excellence to a
state of excellence in everything we do.

Through it all, and this is really a heavy
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touch to everybody's heart here, we remain the
friendly Faul kner with a passion to serve our
patients in our imredi ate catchnent area and beyond.
W are truly a Hospital that's the sumof all its
parts.

No matter how a patient enters our
Hospital, whatever the portal of entry, they're
happy and they find resolution here. Oten this
becones their hospital of choice. It begins with
our greeters and extends to all our ancillary
servi ces, our outstanding and awar ded nur ses,
allied health professionals and physicians. The
attention to quality is over the top. |It's a true
teameffort, striving for excellence to be the very
best .

| want to turn to nmy own discipline for a
nmonent and touch base, because | think it has a
i kening to why | amin favor of this expansion. In
pat hol ogy there's a trend to standardi ze reports
Into sonething we call synoptic reports, where a
di agnosis goes at the top of the report, and then a
series of questions get answered, "Yes," "No,"
"Absent" or "Present."” It really is judging a book

by its cover, because all those pathol ogy reports
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really are not the sane.

We dig deep here, like we do with every
discipline in the Hospital. W spend a |lot of tine,
we use the best of our intellectual ability, and
this is reflected in all our diagnosis and treatnent
t hroughout the entire Hospital. And that's really
for our hand-offs, how we hand off our patients to
others throughout the institution and beyond.

So, in summary, |I'd like to say, for all
you' ve heard, we need to expand here, but | want to
enphasi ze that it will be nore than a new buil di ng.
And just |ike the synoptic report that |1've told you
about, it's really not going to be the architecture,
which "msure is going to be wonderful, but it's
going to be what |ies behind the doors. And what
| i es behind the doors here is a trenmendous cul ture,
an environnent of care that's unrivaled, and a
quality of care to be proud of.

So ny nessage is sinple. 1It's not the
build we seek, but what is to be built. Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: At this tinme we have six
remai ni ng comrents.

The next comment cones from John Fronson.
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Your line is open.
DR. FROVBON: Di stingui shed Panel Menbers,
this is John Fronson, and | reside in Newon,
Massachusetts. | am Chief of Psychiatry at Brigham

and Wnen's Faul kner Hospital, Vice Chair for
Community Psychiatry at Brigham and Wonen's
Hospital, and an Associ ate Professor of Psychiatry
at Harvard Medi cal School

| speak today strongly in favor of Brigham
and Wnen's Faul kner Hospital's Determ nation of
Need for clinical expansion.

I n Boston, chronic di sease has repl aced
I nfectious di sease as the nmajor cause of illness.
Rates of liver, colorectal and prostate cancers in
Boston are all above the U S. nunbers and those from
t he rest of Massachusetts. Heart di sease, diabetes,
and asthma are al so on the rise.

So by their very nature, once di agnosed,
chroni c di seases often require managenent rat her
than a cure, which also contributes to their rise in
preval ence. Methods of chronic di sease nmanagenent
i ncl ude nedi cations, nedical and surgi cal
procedures, and lifestyle changes.

Clearly, then, preventing chronic di sease
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and early intervention is the key to reducing their
burden of disease. The clinical expansion of

Bri gham and Wbnen's Faul kner Hospital inpatient beds
and di agnostic evaluation capabilities ensure that
our community will get early intervention and
state-of-the-art treatnent that it needs.

And on a personal note, nme, ny wife, and
children have all benefited greatly fromthe
pati ent-centered and col | aborative care provi ded at
Bri gham and Wonren' s Faul kner Hospital .

Thank you so nmuch for the opportunity to
speak in favor of Brigham and Wnen's Faul kner
Hospital clinical expansion.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: The next comment cones from
M chael Sheehan. Your line is open.

MR, SHEEHAN. Good afternoon. M/ nane is
M chael Sheehan. |'m a Busi ness Representative of
t he Sheet Metal Workers Local 17 in Dorchester. |
represent the nen and wonen of the Sheet Mt al
Wor ker s.

| speak in 100 percent support of this
project for the good comunity standards that ny

nmenbers recei ve, pension, health care, health
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I nsurance, living wage for Boston residents to
continue living in the Cty of Boston.

In nmy 35 years as a sheet nmetal worker, |
have worked on many Partners projects in the City.
| was just reflecting on that, and I can't believe
how many hospitals I've worked on, and I want to
thank Partners for that. M/ wife also gave birth --
| have two teenage boys currently. She gave birth
to them at the Brigham and Wonen's Hospital. G eat
facility.

Al so, on a personal note, | would like to
t hank all the health care workers that worked the
| ast 14 nonths during the pandem c. They're our
heroes. Thank you agai n.

Thank you for giving ne the opportunity to
speak.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: As a rem nder, if you would
i ke to make a comment, please press Star 1 on your
phone and record your nane.

The next commrent cones from Thomas Wl |
Your line is open.

MR WALL: Good afternoon. M/ nane is

Thomas Wal | . I"'mwth the Heat and Frost | nsul ators
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and Al lied Wrkers.

I want to thank you for the opportunity to
speak today in support of this project, a project
that fits comunity needs on all fronts, first, to
expand patient access for the state-of-the-art
facility while creating pernanent jobs for comunity
menbers.

Additionally, there is a commtnment on the
construction project to use responsi ble contractors
t hat adhere to community standards for wages and
benefits.

Thank you for the opportunity to speak
today i n support of this project.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: The next comment cones from
Ronal d Warner. Your line is open.

DR WARNER: Good afternoon. | just want
to thank you for the opportunity to speak in support
of the expansion at Brigham and Wnen's Faul kner
Hospital. | ama primary care physician in Hyde
Park since 1996. Qur practice is called Faul kner
Communi ty Physicians Hyde Park, with the enphasis on
communi ty, and that seens to be the thene with nmany

of the speakers today.
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As a primary care physician working closely
with Brigham and Wonen's Faul kner for such a | ong
time, the Faul kner has been the preferred facility
for ny patients when it cones to procedures,
radi ol ogy studies, treatnent by specialists and
other disciplines, as well as inpatient stay.

Agai n, the personalized care cones through
again and again, and | hear it constantly fromny
pati ents about the excellent care, and the fact that
we have the opportunity to expand this is very, very
exci ti ng.

One thing that hasn't been nentioned, the
Faul kner is also an inportant part of nany
educati onal prograns. W have residents, we have
medi cal students, we have fellows. And this wll
al so be an opportunity for inproved nmedica
education for the next generation of health care
provi ders.

So, in sunmary, it's been a renmarkabl e 25-
year transformation at Brigham and Wnen's Faul kner,
and | think this is really the next step in this
remarkabl e transformation. I'mreally in support of
t hi s happeni ng. Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.
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THE MODERATOR: As a rem nder, if you would
i ke to make a comment, please press Star 1 on your
phone and record your nane.

The next commrent cones from Tom Mclntyre.
Your line is open.

MR MINITYRE: Hello. M nane is Tom
Mcintyre. | ama resident of West Roxbury 20 years
now. Previous to that | grew up in Janmaica Plain,
just a few mnutes' drive to the Faul kner Hospital,
so ny famly and | have benefited fromthe Faul kner
Hospital for close to 40 years. |In fact, the
headache clinic at the Hospital has been a
proverbial |ifesaver for a nunber of famly nenbers
over the years.

Beyond that, |I'ma union bricklayer by
trade and view the job opportunities associated with
t he construction of the new addition as a great
boost for our |ocal econony. So for these reasons,
| enthusiastically support the expansion project.

Thank you for your tine.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: As a rem nder, if you woul d
li ke to make a comment, please press Star 1 on your

phone and record your nane.
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The next comment cones from Raheem Shepard.
Your line is open.

MR SHEPARD: Good afternoon. M/ nane is
Raheem Shepard. |'ma Boston resident, and also |I'm
a Busi ness Representative for the Carpenters Union,
whi ch hol ds roughly 30,000 nenbers, and |I'mhere in
support of this project.

As you may or may not know, the union jobs
can be a gateway to the mddle class. This project
w || provide fair wages and benefits for nmany Boston
residents. Last year the Carpenters Union spent
over $183 mllion on health care across New Engl and,
wth a large portion spent in the greater Boston
ar ea.

Wth the expansion of this project, it can
provi de work for our nenbers, and then it can

provi de nore patient access for our nmenbers and

ot her people fromother comunities. | personally,
for nyself, | do live in Hyde Park, and | do use the
Faul kner facilities. |It's so personal that |

actually have ny primary care doctor on this call as
wel | .
The Faul kner has gone through a | ot of

changes in the |ast few years, and they've for the
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better. 1'min support of this project, and | thank
you for your tine.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: As a rem nder, if you woul d
li ke to make a comment, please press Star 1 on your
phone.

The next comment cones from Al l yson
Hamrerstedt. Your line is open

M5. HAMMERSTEDT: Good afternoon to the
di sti ngui shed nenbers of the panel. M nanme is
Al'l yson Hammerstedt, and | have the privilege and
honor of working in R sk Managenent at Bri gham and
Wonen' s Faul kner Hospital supporting the delivery of
heal th care by our exceptional clinical staff.

Thank you for allowing ne the opportunity to speak
to the inportance of this proposal for expansion.

My background defendi ng caregivers in the
nmedi cal /1 egal context affords ne a uni que
perspective into a broad range of care settings
across the Commonwealth. In nmy current role at
Faul kner, |I'mconstantly awestruck by the
conpassi onate, high-quality patient-centered care by
our staff at every level.

Expandi ng access to additional resources
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and treatnent nodalities via this expansi on project
W || undoubtedly support the further devel opment of

I nnovati ve worl d-class health care, ensure resources
are nade reasonably and equitably avail able to our
community, and pronote public health outcones.

Thank you for your tine and consi deration.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: As a rem nder, if you would
li ke to make a coment, please press Star 1 on your
phone.

The next comrent cones from Justin Desnond.
Your line is open.

MR DESMOND: H . M nanme is Justin
Desnond. | work with District Council 35. W
represent the area of Boston painters, drywal
finishers and gl ass and gl azers.

W are really happy about this new Brigham
and Wnen's Faul kner Hospital expansion that w |l
hel p create quality jobs wth good benefits,

I ncluding health benefits. W are happy and proud
of the commtnent for resident and diversity goals
set by the Hospital.

And once the conpletion of the project is

done, it wll not only provide many construction

Doris O. Wong Associates, Inc.
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jobs, but it will also give nore care and access to
the area to health care for their famlies and
ot hers. Thank you.

We are in strong support of this project.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: The | ast comment cones from
Joe O Brien

Again, if you would |like to make a coment,
pl ease press Star 1.

Joe O Brien, your line is open

JOE O BRIEN: Good afternoon. M nane is
Joe OBrien. I|I'mthe Legislative Director of the
North Atlantic States Regi onal Council of
Carpenters. On behalf of our 30,000 nenbers, we're
here to express our support of the Brigham and
Wrren' s Faul kner Hospital Project Determ nation of
Need Applicati on.

I'd like to take a nonent to thank all the
staff at DPH for your work, as well as all the folks
who work in our state's health care system for the
great work you're doing in these difficult time.

Qur union is proud to stand in support of
this project for the follow ng four reasons.

One, this project will inprove patient
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access and care for our nenbers in the conmunity.
Every year thousands of our nenbers access the
Partners System from across the regi on, and nany of
t hem at sone point will end up at the Faul kner
Hospital for care. This new project will allow nore
of our nenbers to access this care and provide
state-of-the-art facilities when they do cone to the
Hospi t al .

Second, this job wll create 250
construction and 300 pernmanent jobs, which wll
boost the region's economic growh that has been
sl owed by the pandemc. As part of the Partners
agreenent with the building trades, the construction
jobs created by this project will be union jobs that
provide all workers with |living wages, health care
and pensi ons.

Just as inportantly, because of Mass
Ceneral's and the Partners System overall and our
union's conmmtnent to addressing the issues of
diversity, this project will create new careers for
people from Il ow income and underrepresented
comruni ti es.

Third, this project, if approved, wll

generate $7 million in comunity health initiative
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funding to support inportant public health
priorities in our region.

As you know, the pandem c has exposed deep
inequities in our health care system and strai ned
t he capacities of our community health care
providers. This has especially inpacted workers in
the construction industry, which has one of the
hi ghest rates of worksite injury and has been hard
hit by the COVI D epidem c.

This funding will help thousands of these
wor kers, especially those in the non-uni on sector,
who are often exploited and not provided with health
care cover age.

Finally, this project and ot her nmjor

capital inprovenents that are being done by the

Partners Systemw |l not only hel p address econonic
inequality, but will also address health care
I nequal ity.

As you all know, there is robust evident
that incone inequality is closely related with
health care inequality. By providing hundreds of
workers with living wage jobs and benefits, this
project will help in many ways hel p reduce health

care inequality in our region.
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We thank you for consideration of our
testinony, and we respectfully request the project
be approved by the Departnent of Public Health.
Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: If you would |ike to make a
comment on the expansi on, please press Star 1 on
your phone and record your nane.

The next comment cones from Joseph Guari no.
Your line is open.

MR GUARINO Hello. M nane is Joseph
GQuarino, Director of Servicing at the Painters and
Allied Trades District Council 35. | represent over
4,000 nenbers, painters, drywall finishers, glass
and gl azer workers.

Many of our nenbers live in the Boston and
Jamai ca Pl ain area and nei ghborhood. This project
W ll create nany opportunities for our nenbers, with
good living wages, health care, and pensions.

I would |like to go on the record in support
of this project. Thank you very nuch.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: As a reminder, this is a

time for you to make a comment. |If you would Iike
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to make a comment about the expansi on, please press
Star 1 on your phone and record your nane.

(Pause)

HEARI NG OFFI CER SZENT- GYORGYI : H . This
Is Lara Szent-Gyorgyi. W don't have anybody who is
waiting to speak at this tine. W wll continue to
stay on the line for alittle bit longer to see if
anybody else joins or if anybody would |li ke to make
a coment .

THE MODERATOR: Again, as a rem nder, to
make a comment, please press Star 1 on your phone
and record your nane.

( Pause)

HEARI NG OFFI CER SZENT- GYORGYlI: This is

Lara Szent-Gyorgyi. Again | just wanted to remn nd
everybody -- thank you so much for participating
thus far. If you do want to submt comments in

witing, you may do so for up to ten days after
t oday.

So pl ease use the email address of DPH. DON
@tate.m.us, or you can send it to us through
postal mail at Determ nation of Need, Massachusetts
Departnent of Public Health, 67 Forest Street,

Mar | bor ough, Massachusetts 01759.
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Again, we wll be taking those conments
until April 9th. Thank you.

THE MODERATOR: To nake a comment on the
phone, please press Star 1 and record your nane.

(Pause)

THE MODERATOR:  The next comment cones from
Laura Domnici. Your line is open.

DR DOM N C: Thank you. | wanted to nake
a comment as a breast surgeon who operates out of
Bri gham and Wonen's Faul kner Hospital. | just
want ed to enphasi ze how i nportant the Brigham and
Wonen' s Faul kner Hospital has been to our patients.

We have noved the vast mgjority of our
surgical volune to that facility because of the
excell ent patient care and service |line and the
ability to offer our patients continued private
roons as they recover after psychol ogically and
physically channel li ng breast surgeries.

The ability to have the eight-bed
observation unit for our postoperative patients who
may need shorter stays and to have sone of the
I nterventional services and MRl available to themis
so inmportant. They so value the ability to cone

into that Hospital to feel like they're treated I|ike
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famly and to receive the sane excell ent care that
they woul d receive at the | arger canpus.

This is so inportant to our patients, and |
just want to enphasi ze how grateful and happy we
have been to have our patients cared for at the
Bri gham and Wonen's Faul kner Hospital. As the
Section Chief of Breast Surgery there, | amvery
much in favor of this proposed project. Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: |If you would |ike to make a
comment about the expansion at this time, please
press Star 1 on your phone and record your nane.

( Pause)

THE MODERATOR: Comments are open to the
public. If you would |like to nake a comment at this
tine, please press Star 1 and record your nane.

(Pause)

THE MODERATOR: The comments section is
open to the public at this tine. |If you would Iike
to make a comment about the expansi on, please press
Star 1 and record your nane.

(Pause)

HEARI NG OFFI CER SZENT- GYORGYl :  Ckay.

think at this point we are going to go ahead and
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cl ose the hearing. W appreciate everybody taking
the tine to participate in this process, and we do
appreci ate the comments that we have recei ved today.

Just one last tine, if you would like to
submt your comments in witing, you can do that
t hrough email or you can send it to us.

Thank you for your hel p today.

THE MODERATOR:  Thank you. That does
concl ude today's conference. Thank you for
participating. You may disconnect at this tine.

(Wher eupon the hearing was

concluded at 1:54 p.m)
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