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PROCEEDI NGS

THE OPERATOR: Wl cone, and thank you for
st andi ng by.

All participants will be able to listen
only until the public comment session. |f you would
| i ke to make a conment, pl ease press Star 1.

Today's conference is being recorded. |If
you have any objections, please disconnect at this
time.

I would now like to turn your conference
over to Lara Szent-Gyorgyi. Thank you. You may
begi n.

DI RECTOR SZENT- GYORGYI :  Thank you, Julie.

Good eveni ng, everybody. M nane is Lara
Szent-Gyorgyi. | represent the Massachusetts
Departnment of Public Health and amthe D rector of
our Determ nati on of Need Program

For clarification, you will hear ne refer
to the Determ nation of Need Program as "the DoN
Progrant and the Departnment of Public Health as
"DPH. "

Joining ne today on the phone, though you
may not here fromthem are ny colleagues fromthe

Departnent, Lynn Conover, Lucy O arke and Nazm m

Doris O. Wong Associates, Inc.
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Bhui ya.

Thi s hearing has been called pursuant to an
Application submtted by Mass General Brigham
| ncorporated, who we will refer to at "the
Applicant™ or "M3B" noving forward.

Upon recei pt of the Application, DoN staff
reviewed the Application and, after finding it to be
in conpliance with the DoN statute and regul ati on
for filing, assigned it a filing date of February
12, 2021.

Thi s DoN Application is for Mass Ceneral.
The enabling statute for the DoN Program requires
t hat any person or governnment agency intending to
undertake a substantial capital expenditure as
defend in the DoN regul ati on nmust apply for DoN
approval before engaging in such a project.

For this project, this DoN Application,

MEB- 20121612-HE, is for a project |ocated at 55
Fruit Street, Boston, Miss., which will include
construction of a new building that wll contain the
follow ng: 482 new private nedical/surgical and

i ntensi ve care beds with the correspondi ng cl osure
of 388 existing seni-private beds. M3H will have a

total of 94 additional |icensed beds, 54 additi onal

Doris O. Wong Associates, Inc.
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nmedi cal / surgi cal and 40 additional | CU beds.

There wll be relocated and expanded
out pati ent oncol ogy servi ces; 24 operating roormns,;
two additi onal conputed tonography units, or CT
units; two additional nagnetic resonance i nagi ng or
MRl units; two additional positron em ssion
t onogr aphy- conput ed t onography or PET/CT units:
one additional positron em ssion tonography-nmagnetic
resonance or PET/MR unit; as well as other clinical
services renovation projects at MGH s mai n canpus
and |icensed satellites.

The total value of the proposed project,
based on the maxi num capital expenditure, is
$1, 880, 774, 238.

I n accordance with the statute and
regul ati ons governi ng the DoN process, the DoN
Programis anal yzing M3's Application for
conpliance with the set of standards and criteria
I ncluding, but not limted to, the justification of
the need for the project, the planning process,
financial feasibility and reasonabl eness of cost and
expendi tures. These are the key criteria which the
DoN Programwi Il apply in its analysis of this

Appl i cati on.

Doris O. Wong Associates, Inc.
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This Public Hearing is an effort to gather
i nformati on and to hear the opinions of interested
parties about the proposed project. It is not
i ntended to be a question-and-answer session. No
questions will be permtted.

The DoN Programw || take all relevant
information into account in preparing its
recommendation to the Massachusetts Public Health
Counci |, whose deci sion on whether to approve the
DoN for the proposed project will be nmade at one its
upcom ng nonthly public neetings.

W will accept witten comments on this
Application for ten days followi ng this hearing.

As this is a virtual hearing, the |ogistics
are different fromthe typical in-person hearing. |
will review our process for today. W ask that you
be patient wwth us as we are |learning the | ogistics
of the systemas we go. W hope to avoid any
difficulties, but if we do, we wll resolve any
probl ens we experience.

Qur plan for today is as follows: As you
know, we are using a noderated conference call |ine,
so a noderator will manage the queue for speaking.

This neeting is being recorded and transcri bed. As

Doris O. Wong Associates, Inc.
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I ndi cated already, press Star 1 if you would like to

testify, and this will put you in the queue.
You will not be told where you are in the
queue, nor will you get nuch notice that you are

about to testify. Wen it is your turn to testify,
you wll be told you are now t he speaker, and you

w Il experience a short silence and will then becone
t he speaker.

If you have nuted your phone, you nay need
to unnute. Please begin by stating your nane,
affiliation or town of residence. Please speak
clearly so that our transcriber can record
everyt hing accurately.

Because we expect nany speakers, we wl|l
limt everyone to three mnutes. | will be timng
peopl e, and when you have about 30 seconds, you wll
hear a sound (sound played). And when your three
mnutes is through, I wll say, "Time's up," the
noderator wll mute you and give the floor to the
next speaker. W nmy experience a slight pause
bet ween speakers.

If your testinony is | engthy, we suggest
you present a three-m nute summary of those renarks

and submt a full text of your comments in witing.

Doris O. Wong Associates, Inc.
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If you have a witten copy of your remarKks,
regardl ess of |l ength, please feel free to submt it
to the Departnment by email or via postal service.
You nmay e-nail us at DPH DON@t at e. na. us.

During the pandemc, nmail will get to us
nore quickly if it is sent to Determ nation of Need,
Massachusetts Departnent of Public Health, at 67
Forest Street in Marl borough, Massachusetts 01752.

Be assured that the Departnent will
consider all comments, whether presented orally or
in witing. Wether you comment or not, please know
that the Departnent greatly val ues and appreci ates
your participation in the DoN process.

Bef ore we open the lines to the general
public, the Applicant will give a statenent and wl |
be allotted four mnutes to present information
about the project.

I will now ask Dr. Peter Slavin, President
of Mass CGeneral Hospital, to give us presentation.
After he is done, the noderator will unnute the
first speaker. Thank you.

DR SLAVIN. Thank you, Lara. | appreciate
t he opportunity to speak tonight and very nuch

appreci ate you and your coll eagues' tine and

Doris O. Wong Associates, Inc.
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consi deration of our project.

As you said, |I'mPeter Slavin, President of
Mass CGeneral Hospital. W're a founding nenber of
Mass CGeneral Brigham and |I'mhere tonight to ask
for your support and endorsenent to hel p Mass
CGeneral continue its | egacy of being a comunity
asset and a tenple of healing for people in this
region. W' ve been doing that for 200 years, and |
believe that this project is critical to our ability
to do that long into the future.

A nunber of patients, civic | eaders and
heal th care professionals have asked why do we need
a newclinical building, and | would |like to take a
few mnutes to address that question. And clearly
t he pandemic that we're still living through has
just heightened the urgency of this project, in ny
m nd.

The primary goals of this project are as
follows: W need to relieve the significant
capacity constraints in our inpatient beds in the
Energency Departnent. Just about an hour ago |
received an email that we are on capacity disaster.
We have 135 patients in our Energency Room 37 of

whom are waiting for inpatient beds, and we have

Doris O. Wong Associates, Inc.
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virtually no inpatient beds avail abl e.

We al so want this project to consolidate
sone related services into Centers of Excell ence.
W wanted to increase the nunber of private roons
that we can offer to our patients, and we needed to
facilitate the repl acenent of inpatient buil dings
that we're currently using that were built in the
1940s and 1960s, as well as a repl acenent of
obsol ete parking structures. And then we al so
clearly need it so that we can conti nue to be
prepared to accommopdat e patient surges due to
di sease outbreaks or natural or man-nmade di sasters.

So just a few words about the project. W
need this project to create two clinical Centers of
Excell ence. W plan on putting our Cancer Center
and Heart Center in this building and having the
necessary technol ogies and treatnents to nmake sure
that those patients receive efficient and patient-

centered care.

Secondly, we need to build this building so

t hat we can have additional private roons.
Currently Mass General Hospital only has 38 percent

of its general care beds that are private, while

nost of our peers in academ c nedicine are at nearly

13
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100 percent.

Havi ng such a | ow nunber of private roons
makes it difficult for us to cohort patients, nakes
it difficult for us to nanage infection control, and
also nakes it difficult for us to manage a high
census. So this project will definitely help with
our energency overcrowdi ng situation and position us
better to deal with pandem cs in the future.

As was said earlier, this building consists
of 482 new private roons, private beds, but since
we're relocating 388 beds to this building, the net
Increase is only 94.

Finally, cancer and cardi ac patients need
nore than beds. They need the various services they
frequently require for their conditions. So the
bui | di ng al so woul d i ncl ude 24 cardi ovascul ar
procedure rooms, a net increase of 7; 100 infusion
bays, a net increase of 21; also 120 rel ocated exam
roons, as well as the necessary i nmagi ng, | ab,
phar macy, kitchen and bl ood banki ng servi ces.

I want to close by just saying a few words
about how this project will help the community. W
have at Mass General a | ong-standing commtnent to

historic architecture, and we're m ndful of the need

14
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for recognition of the nei ghborhood to be incl uded
Iin the public space of this new building. W're
committed to working through the various | andmark
processes that are already well under way.

W're also commtted, through this
bui I ding, to addressing transportati on demand
managenent and to coll aborate with the Gty and
nei ghbor hood to reduce traffic congestion. This
bui | di ng i ncl udes 1000 under ground par ki ng spaces,
of which only 250 are new. They will be used
entirely for patients, not enployees. And we're
proud of the fact that we're a City |leader in
pronoting transportati on managenent, wth 78 percent
of our workforce using either public transportation
or wal ki ng or biking to worKk.

This building will also trigger a major
I nvestment by the Hospital in community prograns in
t he West End and Beacon Hi Il and ot her
nei ghbor hoods. It wll allow us to pursue an anchor
strategy by hiring a diverse workforce to build the
bui | di ng and using m nority-owned and wonen- owned
busi nesses to purchase supplies and other services
t hrough as well.

This effort is part of a systemw de effort

15
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call ed Mass General Brighamis United Agai nst Raci sm
Initiative, and planning for that is already well
under way.

Finally, we will be making an unprecedented
financial community benefit contribution to the
Departnent’'s Conmmunity Health Initiative Program of
approxinmately $94 mllion. These funds will be used
to help those nbost in need as part of DPH s Heal th
Equity Initiative. This $94 mllion is on top of
our baseline spending on community benefits
activities of $140 mllion per year, and these funds
will certainly enornously benefit the public health
In the comunity prograns of the West End, Beacon
Hi || and surroundi ng nei ghbor hoods.

So in conclusion, | want to thank you for
your timnme, your consideration of this project, and |
certainly urge you to recommend, for all the reasons
that |1've nmentioned, the approval of this nuch-
needed project. Thank you so nuch.

DI RECTOR SZENT- GYORGYI :  Thank you, Dr.

Sl avi n.
Julie, do we have the first speaker?
THE OPERATOR If you would |like to make a

comrent, please press Star 1.

Doris O. Wong Associates, Inc.
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One nonent, please.

Qur first comment conmes from Joseph Byrne.
Your line is open.

MR, BYRNE: Good evening. M nane is
Joseph Byrne. | amthe Executive Secretary/
Treasurer of the North Atlantic States Regi onal
Council of Carpenters and al so a Boston resident.

On behal f of the 28,000 nenbers of ny
Union, |I'mhere to express our support of the MzH
Pati ent Tower Project Determ nation of Need
Appl i cati on.

Il would like to take a nonment to thank Dr.
Peter Slavin, President of Mass General, and all the
health care workers who are part of the Partners
Health Care System for the work that they do to
buil d heal thier and stronger communities in these
chal  engi ng ti nes.

Qur Union is proud to stand in support of

this project for the follow ng four reasons that |

wll touch on briefly and others from our
organi zation will elaborate on |ater.
Nunber one, this project will inprove

pati ent access and care for our nenbers and the

community. Last year our Union spent $183 mllion

Doris O. Wong Associates, Inc.
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providing health care for nenbers here in New
Engl and, much of that being spent at facilities in
t he G- eater Boston area.

Every year, thousands of these nenbers
access the Partners System across the region, and
many of them at sone point will end up at Mass
CGeneral for care. |In addition, other nmenbers from
t he across the Northeast cone to Mass General to
access the Hospital's specialized world-
cl ass physici ans when they confront conpl ex and
chal | engi ng nedi cal conditions.

This new project wll allow nore of our
menbers to access this care and all of themto enjoy
state-of-the-art facilities when they cone to the
Hospi t al .

Second, this project will create 4400
construction and pernmanent jobs and will hel p boost
the region's economic growh that's been sl owed by
the pandemc. As part of the building trades' and
our Union's partnership with the Partners System
t he 3400 construction jobs created by this project
wll be Union jobs that will provide all workers
i vi ng wages, health care and pensions.

Just as inportantly, because of Mass

Doris O. Wong Associates, Inc.
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Ceneral's and our Union's comm tnent to addressing

I ssues of diversity, this project will create new
careers for hundreds of people from Il owincone and
underrepresented comunities. Mass CGeneral, the
bui | ding trades and our Union are commtted to

I ndustry-1leading diversity goals for this project,
whi ch call for the construction workforce to be nade
up of 51 percent Boston residents, 40 percent people
of col or and 12 percent wonen.

Third, this project, if approved, wll
generate $92 mllion in Conmunity Health Initiative
funding to support inportant public health
priorities in our region. As you know, the pandem c
has exposed the deep inequities in our health care
system and strained the capacities of our health
care providers. Across our region, our conmmunity-
based partners are struggling to neet the health
needs of | owincome comunities. This has
especially inmpact on workers in the construction
I ndustry, which has one of the highest rates of
worksite injury and has been especially vul nerabl e
to COvVID

This funding will help thousands of these

wor kers, especially those in the non-uni on sector

19
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who are often exploited and are not provided wth
heal th care coverage.

Finally, this project and other major
capital investnents by the Partners Systemw || not
only hel p address econonmic inequality in our region,
but it will help address health care inequality. As
you all know, there is robust evidence that incone
inequality is closely correlated to health care
i nequality. By providing thousands of workers with
living wage jobs with benefits, this project wll
help in turn reduce health care inequality in our
regi on.

I thank you for your attention to these
Issues in ny testinony, and | respectfully request
that this project be approved by the Departnent of
Public Health. Thank you.

DI RECTOR SZENT- GYORGYI :  Thank you.

Next speaker.

THE OPERATOR:  Qur next comment cones from
Li z Skidnore. Your line is open.

MS. SKIDMORE: Thank you for this
opportunity to speak in support of this project.

My nane is Liz Skidnmore. | live in

Roxbury, and |I've been a Union carpenter for 32

Doris O. Wong Associates, Inc.
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years. |I'mon staff at the Carpenter’'s Union, where
a big part of ny job is to increase our recruitnent
and retention of wonen.

W're al so part of the Policy G oup on
Tradeswonen's | ssues, PGTl, a nulti-stakehol der
col | aboration that's net for 13 years to increase
wonen in the trades in Massachusetts. Both Turner
and Wal sh are active participants in PGTI.

Because of the good wages, benefits and
paid training, Union construction offers especially
| mportant career opportunities for wonen, and
particularly women of col or who, as you know, bear
t he bi ggest brunt of both income and weal th
I nequal ity.

We're nmaki ng progress. Nationally,
unf ortunately, wonmen nmake up just up just 3.4
percent of all construction workers. Thanks to our
col | aborative work, Massachusetts just hit 10
percent wonen and Uni on apprenticeshi ps, al nost
triple the national average, naking us one of the
hi ghest in the country.

This growh and these career opportunities
for wonen don't exist w thout end users naking

serious conmtnents to prioritizing diversity as

Doris O. Wong Associates, Inc.
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Mass CGeneral Brighamhas. By adding the Cty's
wor kf orce goal s and ot her diversity best practices
directly into the project |abor agreenent, Mass
Ceneral Brigham and the Uni ons together are naking
sure the demand on this project for diverse workers
I's strong.

If you have any concerns about supply,
whet her we can neet the workforce goals, don't.
W're part of three key initiatives to increase the
supply of wonen entering the trades. Buil ding
Pat hways to Pre-Apprenticeships, started by now
Secretary of Labor Marty Wal sh, our prem er
pre-apprenti ceship training program reaches into
the community for diverse students and graduates
nmul tiple classes a year. They have a goal of 50
percent womnen.

Mass. Grls in Trades is a group that
builds a stronger pipeline for girls between
vocati onal high schools and Uni on apprenti ceshi ps.
Madi son Par k Vocati onal School is a | eader within
Mass. Grls in Trades.

Build a Life That Works are a wonen's
pi peline, found at buildalifema.org. These are the

websites and nonthly informati on sessions for wonen

22
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career seekers led by current tradeswonen to tel
wonmen about opportunities in Union apprenticeships.

In just two years, the Build a Life
pi pel i ne has screened over 2000 wonen st atew de and
identified 779 who neet basic apprenticeship
requirenents to see their first job. 474 of those
wonen are from Greater Boston. 251 are from Boston
proper. O these, 89 percent are wonmen of col or.
They're interested and ready to go. They just need
their first job, and this project could be their
doorway i n.

Wth commtnents to neeting workforce goals
from Mass General Brigham and the contractors, our
Uni ons and apprenticeship prograns, this project has
a chance to beat the record of the nbst wonen on a
single construction site in the history of the U S
recently set by the $1.2 billion Encore Boston
Har bor, which had 491 tradeswonen, and becone the
new record hol der.

The owner's conmmtnment to neeting diversity
wor kf orce goals nmeans this project has the
opportunity to |launch the careers of 400 to 500
wonen from our communities. Sone of them could

start and finish their nultiyear paid apprenticeship
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on this job alone. | hope you approve it. Thank
you.

DI RECTOR SZENT- GYORGYI :  Thank you.

Next speaker.

THE OPERATOR  Qur next comment comes from
David McDernott. Your line is open.

MR. McDERMOTIT: Good evening. M/ nane is
David McDernott. | amone of the Ten Taxpayer
petitioners in support of Mass General Hospital's
proposed i npatient care building on Canbridge
Street. 1've lived IIIIININGININGNGEGEGEGEEEEEEEEEEE
in Boston, Mass., with ny wfe and daughter, and I
have |ived there for over 31 years.

I had previously served as a trustee at
Wiittier Place for a nunber of years and was
grateful to Mass General Hospital in stepping up to
t he plate and taking over running the Charles R ver
Heal th d ub.

My famly has deep personal connections to
Mass CGeneral Hospital. M great uncle represented
the West End in both the Boston Gty Council and the
Massachusetts House of Representatives. M nother

was born in the West End at Mass General Hospital.

She lived at | U ti! their house was
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torn down for urban renewal .

She returned to the West End with ny fat her
in 2000 and lived at |G urti! her
death. When she returned to the West End, one of
her proudest acconplishnents was serving as a red
coat volunteer at Mass CGeneral Hospital, assisting
the public at the I nformati on Desk.

In their | ater years, both ny parents
recei ved worl d-class care at Mass CGeneral Hospital,
and both parents passed away at Mass Ceneral. |
wll be forever grateful to the world-class doctors
and nurses that helped to extend their |ives and
ultinmately provided extraordi nary care and
conpassion in their final days.

Mass CGeneral Hospital is an asset, an
amazi ng asset, not only to the Wst End
nei ghbor hood, but the Cty of Boston, the
Commonweal t h of Massachusetts, the entire New
Engl and region, and in fact the world. MGH has a
wel | -deserved reputation for worl d-cl ass,
cutti ng-edge patient care and research.

Wiittier Place is hone to many of Mass
Ceneral Hospital's first-class staff, nurses and

doct or s.
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Not wi t hst andi ng the origi nal disruption and
I nconveni ence that conmes with living in cl ose
proximty to a very busy academ c nedi cal center and
busy Energency Departnent, the benefits far outweigh
t he negatives. There is a huge econom c benefit
that M3H brings by bringing so many tal ented
clinicians fromaround the worl d.

MEH has supported nany conmunity
initiatives that address so many of the pressing
public health priorities. A great exanple of this
is the crucial response to the COVID-19 pandeni c by
caring for nore COVID patients than any ot her
facility in the state.

These two new Centers of Excell ence, a new
Cancer Center and a new Cardiac Care Center, are
desperately needed and will enabl e our worl d-cl ass
doctors and support services to be co-located in a
way that's efficient and patient centric.

It is in everyone's best interest to have
Mass CGeneral Hospital build these two Centers of
Excell ence to continue to be a world-class nedical
facility in our nei ghborhood.

Thank you for giving ne the opportunity to

testify on this well-needed project.
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DI RECTOR SZENT- GYORGYI :  Thank you.

Next speaker.

THE OPERATOR  Qur next comment from
M chael Burns. Your line is open.

MR, BURNS: Good evening, all. M nane is
M chael Burns, and |I'm a Busi ness Representative for
t he Sheet Metal Wrkers Local 17 Union here in
Boston. | represent several thousand nen and wonen
who |ive and work in the Metropolitan Boston Area.

Firstly, I would like to thank Ms.
Scent - Gyorgyi and the DPH and all her staff for
holding this hearing to hear testinony from all
Interested parties, and I would like to thank Dr.
Slavin for his presentation.

| rise tonight on behalf of ny nenbership
to support this project whol eheartedly, not only for
t he many reasons Dr. Slavin presented, but also for
t he many econom c benefits and jobs this project
wll create for so many nen and wonen, not only in
t he construction sector, but al so permanent jobs
afterwards when the project is conplete. It's been
a tough year for us all, and these jobs will be so
critical to our recovery comng off this horrible

pandemni c.

Doris O. Wong Associates, Inc.




© o0 ~N o o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O 0O N O OO WDN -~ O

Public Hearing, Volumel - March 23, 2021

This is the type of project that will be a
catalyst for MaH to i ncrease diversity, address
I ncone inequality by providing pathways for Boston
residents, bona fide apprenticeship prograns. It
w || provide them careers, good health care and
retirenents to support and raise famlies in the
construction industry.

So | thank you again for the tine. On
behal f of Local 17 and the netropolitan buil ding
trades, we strongly support this project. Thank
you.

DI RECTOR SZENT- GYORGYI :  Thank you.

Next speaker.

THE OPERATOR  Qur next comment from

Jacquel yn McGQurn. Your line is open.

M5. McGURN: Good evening, everyone. |'m
Jacquel yn McGurn. [|'ma Union journeynan carpenter
out of Boston's Local 327. |'ma huge advocate of

wonen and mnorities in the trade.

As | amco-chair of the Sisters in the
Br ot her hood and a nenber of the Mass. Buil ding
Trades Conmittee, projects such as Mass Ceneral is
I nportant because they enforce wonen and minority

standards for hours worked on a single project.
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This particular project will open up around 4, 500
jobs for ny fellow construction workers and around
1, 000 permanent position.

MGH wi I | support Boston in continuing to be
a front-runner in the nedical field. At a hospital
you already feel a sense of vulnerability and
di spl acenent. Having private roonms woul d hel p
al l eviate anxi ety anongst the patients and all ow
better personal care.

Thank you for your tinme in allowing ne to
express ny thoughts on this project.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment cones from
Robert Seger. Your line is open.

DR SECGER: Hello. Thank you for the
opportunity to testify in support of the new
clinical building project at M3H As the Executive
Director of Energency Medicine at MEH, | see
firsthand the Energency Departnent crowdi ng caused
by a | ack of beds; nanely, private roons.

Qur Energency Departnent patients who need
adm ssion are extrenely sick, conplex and have a
vari ety of nedical, social and psychol ogi cal

chal l enges. In addition, many patients have

Doris O. Wong Associates, Inc.




© o0 ~N o o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O 0O N O OO WDN -~ O

Public Hearing, Volumel - March 23, 2021

30

i nfections and are carriers of certain pathogens
i ke NMRSA.

These patients end up waiting, boarding in
t he Energency Departnent for many hours until an
i npati ent bed opens up. Patients who clinically
require a private roomwait nmuch | onger in the ED,
since private roons are grossly |lacking at MEH, as
Dr. Sl avin said.

We al so sonetines have beds in sem -private
roons that are bl ocked because the patient in the A
bed has a serious infection, is agitated or
aggressive, or is receiving termnal care and is
expected to pass away very soon.

The additional capacity afforded by the new
clinical building project, especially the private
roons, will deconpress the Enmergency Departnent at
MEH, reduce the tine patients wait in the ED after
being admtted, and increase efficiency in patient
fl ow t hrough the Emergency Departnent.

Needl ess to say, the pandem c has
enphasi zed the need to nove individuals with
weakened i nmune systens, |ike cancer patients and
transpl ant patients, out of the ED as soon as

possi bl e.
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On behal f of our patients who routinely
wait for private roons with nedical conditions that
require private roons, we in the ED are strong
supporters of this project. Thank you.

DI RECTOR SZENT- GYORGYl :  Thank you.

THE OPERATOR: | think we do have sone
comments that need to be nmade from Representative
Jay Livingstone. Your line is open.

REPRESENTATI VE LI VI NGSTONE: Thank you.

This is Jay Livingstone, State
Representative for the 8th Suffolk District, which
I ncl udes the West End and Beacon Hill in the
| ocation of Mass Ceneral, and I'"'mhere to testify in
favor of the project.

Mass CGeneral is hugely inportant to the
area, the immedi ate area of ny constituents, where
many people work there and seek care there, and, in
addition to that, to the region and to the State.

At the start of this project, | was
surprised to learn that one third of patients are
cared for in facilities constructed prior to 1970
and that 50 percent of the buil dings where people
receive care are nore than 30 years old. That is in

stark contrast to sone of the care that |'ve seen
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Mass CGeneral be able to provide in sonme of the
bui I di ngs that are newer on the canpus.

These ol der buil di ngs are not designed to
be conpatible with today's state-of-the-art,
t echnol ogy-driven patient care, and | think the
patients, particularly ny constituents, wll greatly
benefit fromthis addition and the additional
technol ogies that will be available to themin the
new bui | di ngs.

In addition to that, | understand that this

will allow Mass CGeneral to have a new Cancer Center
and a new Cardiac Care Center, again designed with
the |l atest technologies for treatnents. And havi ng
the two in close proximty to each other w ||
greatly enhance the patient experience and the
services that can be provided.

In addition, | was surprised to |earn that
only 38 percent of Mass CGeneral's roons are private;
whereas nost of their acadenm c peers around the
country have al nost 100 percent singl e-occupancy
roons. This issue has becone nore prevalent in the
| ast year during the pandem c, when i ndividual space
for care has becone so nmuch nore inportant.

So | think the ability of Mass CGeneral to
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build this state-of-the-art patient facility wll
greatly enhance the treatnent that they can provide
to the residents of Massachusetts and particularly
my constituents, which is why I"'mfully in favor of
this.

Al so, |'ve seen comments submtted
regardi ng historic preservation i ssues. Those
I ssues can be taken up by Mass. Historic, but | did
want to reveal that |'ve had significant
conversations, along with Councilor Bok, who is
going to testify later, and with Mass General and
our constituents to resolve nmany of those issues.
And | think we'll be able to make announcenents
regardi ng that shortly.

Finally, | know that you're going to be
setting health priorities for the funds that need to
be set aside as part of this project, and one of the
things that | think you would be well served to
focus on is food insecurity, which has becone such a
prom nent issue in our state and in the i mmedi ate
area. |It's sonething that |I've been focused on as a
State Representative for the | ast seven years, but
t hen have been | aser-focused on in the | ast year.

It's still surprising how nmuch insecurity
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there is in our state, one of the richest in the
country, where even now -- you know, |ast week | was
handi ng out food through an organi zati on, Fenway
Cares, which had forned in the |ast year, and al nost
everybody who was receiving it was just elderly.

You know, they hadn't |ost a job because of COVI D,
they hadn't had any situation |like that. They had

t he sane i ssues before the pandem c happened.

And | think any funds that can be put
towards addressing that in a systemc way | think
woul d be incredibly hel pful.

So, in sunmmary, |'mhere to testify in
favor of this project. | think it would be a great
asset to the State, and | appreciate the
consi deration. Thank you.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment comes from
Senat or Sal Di Donenico. Your line is open.

SENATOR Di DOVENI CO Thank you very nuch.
My nane is Sal D Donenico. |'m State Senator for
t he M ddl esex and Suffolk District, which includes
t he West End of Boston, where Mass CGeneral is
| ocat ed.

I'mgoing to repeat many of the sane things
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t hat Representative Livingstone just said, but I
wanted to reiterate a couple of points as well.

Mass Ceneral has been known as one of the
finest health care institutions in the entire world.
A lot of the work that they've been doing with our
doctors, our nurses, specialists, the staff, has
been remarkable with the current conditions of sone
of these buildings in ternms of the age, the
technol ogy restrictions, the restrictions on space.
And this project will only enhance the worl d-cl ass
care that this Hospital is known for around the
wor | d.

I just want to touch on a couple of points
that he nentioned as well: the age of the buil dings
in terns of the restrictions on the nunber of single
roons for patients. It is surprising to ne as well,
you know, knowi ng the reputation of Mass General and
know ng the great care they provide, having only 38
percent of the roons being private, when hospitals
around the nation and across the world are
operating, sone of the finest institutions, at 100
percent single roons.

So that is sonething that has to be

rectified and changed going forward, especially in
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| ight of all the issues that we now know are
preval ent anong us, including viruses, infectious
di seases and things that were nentioned by previous
speakers as wel |.

And it's inportant that we al so recognize
that this is also a jobs creator as well, as
menti oned, the construction jobs generated by this
proj ect, upwards of 4,000 jobs, and 1,000 pernmanent
jobs; the investnent of $1.8 billion in a facility
for patient care; adding a new Cancer Center; a new
Cardi ac Care Center; and al so providing, as Senator
Li vingstone said is going to be announced soon,
benefits to the community as well.

This has been a long tinme comng for this
Hospital, and I"min support of this project. |
know how i nmportant this is, not just for the
Hospital itself, but also the health care facilities
in the area and health care providers as well,
because Mass CGeneral has been | eading the way in so
many ways, not just inpatient care, but devel opi ng
new t echnol ogi es and new procedures, as evi denced by
people comng fromall corners of the gl obe that
want to cone to Boston for Mass General care. So

It's not just about the Hospital itself, but also
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the health care industry in our region as well.

My constituents use Mass Cener al
frequently. |1'ma frequent patient there nyself.
And it is inportant for us to understand that we
al ways tal k about Mass CGeneral being ahead of the
curve and a leading institution around us, but we
al so need to treat them as such, because the
i nvestnent they're putting up out of their own
funding is reflective of that commtnent to the
health care industry around us and to the patients
as well. Thank you very much.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment cones from
Bri an Brousseau. Your line is open.

MR, BROUSSEAU. Thank you. M/ nane is
Brian Brousseau. |'mthe President and Busi ness
Representative for the Roofers and Waterproofers
Uni on Local 33 of New Engl and, representing 1300
wonmen and nen in the construction industry, in the
roofing and wat erproofing division of it, in and
around Bost on.

So I'"'mon the call today -- first of all, |
want to thank the representatives fromthe DPH for

allowng ne to testify in favor, very nuch in favor
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of this project tonight, and also Dr. Peter Slavin
and all the folks at M&H for proposing this

i ncredi ble and very nuch needed $1.8 billion

i nvestnment in the community and in the nedical

I ndustry i n Boston.

On the nerits, | nean, everybody has tal ked
about the nerits of this project. It's absolutely
needed. Everybody knows that the properties that
t hey' re working out of now are anywhere from 30 out
to 50 and nore years ol d.

The way the conpetitive business is in the
medi cal industry now and with the new technol ogi es,
obviously they need to rebuild. | nean, it's a
no- br ai ner .

And the economc inpact fromthis, | nean,
it is clearly, as sonme of the previous speakers have
spoken to, a job creator. This project is proposed
to be built under a Project Labor Agreenent, with
all kinds of guidelines for hiring wonen in
construction, for people of color. |It's supposed to
create 3,400 construction jobs, which is an
i ncredi ble job creator, and 1,000 pernnanent | obs.

Also, it would be in full conpliance with

t he Boston jobs hiring policy, which has target
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results for residents, 51 percent of people, and 40
percent people of color and 12 percent wonen in the
construction field to build this thing.

So |l think the nerits -- | tell you, |'ve
been in the business for 45 years. |'ve revi ewed
many projects over the years, being a representative
for about 27 years. |'ve never seen a project wth
this much nmerit. It is absolutely incredible across
t he board, and | 100 percent support this project,
as do ny nenbers.

And not only are we supporting it as
bui | ders and peopl e that would benefit fromthe
econom c i npact, but we also are patients and
clients, being that all of our nmenbers have great
heal t h i nsurance, which is negotiated through our
contracts.

So very much in support, and | hope they
build this project. Thank you.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment cones from
David Ryan. Your line is open.

DR RYAN. Hi. Thanks very much. |'m Dave
Ryan. |'mthe Chief the Hematol ogy/ Oncol ogy at Mass

CGCeneral and the dinical Drector of the M3 Cancer
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Center.

I would |ike to make several points, sone
of which have been nade before, but al so provide
sonme context for the cancer patient in particul ar.

The first point is that we are doing
everything we can to nove lowintensity cancer care
out to the comunity to create nore space for high-
intensity cancer care, such as bone marrow
transplant, CAR T-cell therapies, high-end surgeries
and clinical research. This building will allow us
to accommpdate the high-intensity cancer care in a
nmuch better fashion

The second point, that many peopl e who have
had cancer recently or have hel ped out a famly
menber or friend with cancer would know, is that the
| i ne between who is an inpatient and who is an
outpatient is often quite blurry. The design of
this building wll allow us to seaniessly transition
patients fromthe outpatient to the inpatient and
back again to the outpatient setting and avoid
sendi ng people to the Energency Room

And then the third point 1'd |ike to nmake
about private roons, they are in fact safer, they do

deliver a higher quality of care, but they are far
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nore patient-centric than a double room which is
what we currently have in half of our cancer patient
popul ati on.

Private roons allow for a famly nenber or
a conpanion to stay with the patient during their
cancer inpatient stay, which provides a much nore
patient-centric and safe environnent for that
pati ent.

So thank you very nmuch for considering this
proposal and for allowing nme tinme to make these
poi nts. Thank you.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment cones from
Dr. Joseph Betancourt. Your line is open.

DR BETANCOURT: Thank you. Good eveni ng.
My nanme is Joseph Betancourt. |[|'m Senior Vice

President for Equity and Community Health at Mass

CGeneral Hospital. I'malso a primary care doctor at
Mass CGeneral. |'ve been at Mass General since about
2001.

In ny role | oversee Mass Ceneral's efforts
to provide equitable care to all patients com ng
t hrough our doors and pronote the health and

wel | - bei ng of our surroundi ng and nost vul nerabl e
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comuni ti es.

Over the past year, |1've |ead Mass Cener al
Brighamis COVID Equity and Conmunity Heal t h
Response, up until and including our equity in
vacci nation efforts for our enployees, patients and
comuni ti es.

By way of background, in the early 2000s |
served on the Massachusetts State Conmittee on
Di sparities and the Boston Public Health
Comm ssion's Disparities Task Force, and | served on
Boston's Board of Health for nine years, ending ny
termjust a few years ago.

It's ny pleasure to provide testinony in
support of the benefits of the M3H Canbridge Street
new clinical building, because | know it wll
contribute to MGH s public health focus, pronote
popul ati on heal th, support innovative conmmunity-
based health delivery nodels, which | in part wll
hel p oversee.

There's no doubt that 2020 was a
transformati onal year for equity and community
health. First, COVID 19 disproportionately inpacted
communities of color, and then the nurder of George

Floyd led to a | ong-overdue national reckoning on
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racism |'m pleased to say that MEH answered the
call and the urgency of now, in response to both of
t hose mmj or events.

In response to the pandemic, M3H in
col | aboration with M3B, distributed over 3 mllion
masks and alnost a half mllion care kits to our
vul nerabl e comunities in G eater Boston and
Chel sea. W provided resources to address food
I nsecurity, donestic violence and econom c
instability, anong many of the social determ nants
t hat were worsened due to COVI D 19.

We al so created the Spani sh Language Care
Group, which I, as a native Puerto Ri can and Spani sh

speaker, participated in, nobilizing 50 native
Spani sh- speaki ng doctors to be part of our surge
teans to assure there was al ways a Spani sh-speaki ng
caregi ver for our Spanish-speaking patients, given
40 percent of our COVID-positive patients in our
first surge were Spani sh speaking, outstripping our
I nterpreter services supply.

These are just a few exanpl es of our
commtnent to our diverse patients and communities,
and as nentioned, we are now squarely focused on

equity in vaccination.
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In response to the nmurder of George Floyd,
MEB | aunched United Agai nst Racism and MEH | aunched
Its Structural Equity Ten-Point Plan to conbat
structural racisminside and outside our walls.
These efforts are supported by tens of mllions of
dol |l ars each, so we're able to achi eve our goals and
nove from aspiration to executi on and achi eve a nore
just, equitable health care system and hopefully
soci ety.

Wiy do | believe this new clinical building
Is inportant? Here are several key reasons. First,
our hospital capacity remains a challenge. This
| eads to long wait times in our ED, and we all know
vul nerabl e popul ations tend to use the ED
di sproportionately. This new effort will be
transformati onal for our vul nerable communities.

Second, the new building' s focus on cancer
and cardi ovascul ar di sease, two conditions where
significant racial and ethnic disparities exist,
will allow us to provide better, nore accessi ble and
hi gh-quality care to our diverse patient
popul ati ons.

Third, as was nentioned, our conmtnent to

anchor, investing in |local mnority-owned
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busi nesses, mnority suppliers and growng mnority
talent in comunities, with many of the partners who
testified, wll be transformational.

I would like to end by saying that MGH i s
committed to its Structural Equity 10-Point Plan to
I mprove access to and delivery of equitable clinical
care and to commt to the econom c advancenent of
our conmmunities.

W are committed to excellent care,
trai ning, research and community health, and this
new building will help us advance all of these and
will doit wth equity at the center.

' mexcited about this new effort and the
endl ess opportunities it will bring to the patients
and communities |'ve devoted ny career and ny life
to support. | support this effort whol eheartedly.
Thank you so nuch.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR:  Qur next comment cones from
Bri an Doherty. Your line is open.

MR. DOHERTY: Thank you. Good eveni ng,
everyone. M nane is Brian Doherty, and | just want
to say a quick thank-you to the DPH team for hearing

all this testinony this evening. 1'd also like to
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thank Dr. Peter Slavin, John Messervy, and the whol e
teamat MEH for all they do for our comunity.

My nane is Brian Doherty, and | work with
t he Buil di ng Trades Unions, the G eater Boston
Bui | di ng Trades Uni ons right here in the region,
representi ng over 35,000 construction workers who
live and work in our communities.

We are here tonight to speak to the
wonder ful partnership that we share with the M3H
team and the standard that they set, not only in
health care, but also in the construction industry.

We recogni ze MEH as an Anchor Institution
that is doing so nmuch to care for our famlies and
al so provide new jobs to those who |Iive and work
here in our region. W felt that it was inportant
to be here tonight just to speak to this project in
a way that can speak to how great this will be for
our comunity.

I think this has been a tough year, as nany
nmentioned this evening. And if we renenber, at the
hei ght of the pandem c, we didn't have enough
hospital roons, we didn't have enough roomto
provide care to people in our conmmunities who were

suffering fromthe pandem c.
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The MaH team with the great help from
experts fromour region, who are known around the
worl d, quickly partnered with the Building Trade
Uni ons, and we build the nobile hospital at the
Convention Center. That was in an effort just to
provi de enough care in a tine when our conmunity
needed it nost.

So we were proud to build it, and we were
proud to watch our partners in the health care
I ndustry providing credible care to the peopl e they
needed it nost at the tine when they needed it.

So tonight we're just here to speak to the
character and the hard work that M3H puts into
hel pi ng our community. That's why we're here. And
we want to nake it very clear that the Boston
Bui | di ng Trades Uni ons and all the nenbers and our
famlies want to say a huge thank-you for what they
do, and we'll be proud to build another great
building to hel p advance the health and the equity
of our community.

So through the Project Labor Agreenent that
has been di scussed tonight, this won't only create
career opportunities that will provide food on the

tabl e, great health care benefits and retirenent
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benefits for existing nmenbership, but it will create
enor nous and wonderful career pathways for every
menber of our community who want to enjoy what it
nmeans to have a great career in the construction

i ndustry right here, and with partners |ike M3H who
continue to set the standard in the industry.

So a very long way of saying we really
thank them we really thank everyone for all the
wor k they've put into building our strong comrunity,
and we're here tonight in support. Thanks very
much, and thanks for listening to the testinony.
Thank you.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR:  Qur next comment cones from
Sarah Dagher. Your line is open.

M5. DAGHER: Good evening. M/ nane is
Sarah Dagher. | amparticipating in tonight's
public hearing to speak in favor of and in support
of the new expansion of the M3 M3B Heart and Cancer
Cent er .

l'ma representative of the MaH s Cancer
Center's Patient and Fam |y Advisory Council or, as
we call it, PFAC, and | ama two-tinme cancer patient

nysel f.
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PFAC i s conmprised of volunteers and Cancer
Center staff who advocate for patient/famly
nmenbers' perspectives and address strategies for
systenmati c change in the devel opnment and
I npl enent ati on of prograns, services and initiatives
I n Cancer Center renovations, an ongoing effort to
I mprove care and the patient/famly experience.

I bring ny personal patient journey, along
with the voice of the Cancer Center feedback, to
share with you tonight.

For nme, comng to the M3H canpus is a
synbol of hope. Hope hel ps the cancer patients and
their famlies overcone the physical, psychol ogi ca
and spiritual outcone of living with a cancer
di agnosis. Hope is key to finding a cure soneday.

As you can inmagi ne, cancer has a ripple
effect that touches famly, the friends, caregivers,
clinicians, therapists and the nedical community at
| arge. Hope is what our communities rely on to
continually provide equitable health care for
pati ents.

Fromny tinme on PFAC thus far, | can assure
you that providing exceptional clinical care,

research and state-of-the-art treatnent, imaging,
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operating roons and designated famly waiting areas
are a priority to providing a better patient and
fam |y experience.

More space is needed to provide functional,
clinical and training space for all the researchers,
academ a and clinical staff that wal k the halls of
MEH to support the needs of our patients and their
fam i es.

As a patient, | took advantage of many of
t he services that the Cancer Center had to offer
during ny cancer diagnosis and integrated therapy
prograns afterwards to help nme. M first breast
cancer diagnosis was in 2010 with treatnent that
ended in 2011. Six years later, through routine
manmmograns at the Avon Breast Care Center, ny cancer
was found a second tine.

| took advantage of art therapy, nassage
t her apy, acupuncture, m ndful ness class, Tai Chi and
the Meditation Garden. | would cone to M3H three
times a week, fighting traffic for one to two hours
to cone in, but as soon as | drove into the Yawkey
Parking Garage at MaH, | felt like | was hone with
my extended famly.

This new Heart and Cancer Center is a nuch

50

Doris O. Wong Associates, Inc.




© o0 ~N o o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O 0O N O OO WDN -~ O

Public Hearing, Volumel - March 23, 2021

51

needed expansion to keep MGH M3B as the top health
care institution in the United States and the world.

Thank you.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR: As a rem nder, if you would
| i ke to make a conment, pl ease press Star 1.

Qur next comment cones from Jack Hanmond.
Your line is open.

MR HAMMOND: Good evening. My nanme is Jack
Hammond, and |'mthe Executive Director the Hone
Base Program at Mass General Hospital. | appreciate
the opportunity to address this hearing and offer ny
full support for the MEH Tower Project.

As a retired general officer and veteran of
both Irag and Afghanistan, I"'mwell famliar with
t he chal |l enges our veterans and actively serving
nmenbers of the mlitary, as well as their famlies,
face in accessing clinical care that they need and
have earned through our service. | believe this
project wll further enhance the ability of MGH to
provi de access to world-class care for these people
who have faithfully served this nation.

The Hone Base Programrepresents a portion

of MGH s commtnent to our mlitary veterans and
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famlies when it partnered with the Red Sox to
establish the nation's first private sector clinic
for PTSD and traumatic brain injury. Further

i nvest nents funded the establishnent of a nati onal
center offering the best care veterans receive
anywhere in the United States.

Over the past decade Hone Base has provi ded
care and support for nore than 25,000 veterans and
their famlies, all at no cost. WMany of the active
duty service nenbers, veterans and famlies who seek
care at Hone Base require care beyond their nental
health and brain injuries, and MaH is one of the few
academ c nedical centers or hospitals in the area
t hat accept TRI CARE and VA patients based upon the
poor reinbursenents that they provide. M3H has
over| ooked this and continues to serve them
regardl ess of the shortcomings in the insurance
paynent s.

Two recent veterans that cane to Hone Base
to receive care for what they thought were traunatic
brain injuries are alive today because of the brain
I magi ng provided at the M3H that determ ned that
t hey each had tunors. One had an extrenely rare

tunor that w apped around his brainstem and there
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were only a handful of surgeons in the country who
can performthis operation. Two were at M3H, and
this lifesaving surgery was perforned al nost
i medi ately, saving his life.

Each week at Hone Base, M3H hosts several
menmbers of our Special Operations comunity, and by
that | nmean Navy Seals, Green Berets and Delta Force

menbers, who require a range of care associated with
the 15 to 20 conbat depl oynents they have endured.
They fly into Boston from across the country, as far
as away as Pearl Harbor, because this is the only
hospital in the nation that will deliver the
specialized care they require.

The MEH commitnent to our veteran conmunity

I's without peer anywhere in the nation. | hope you
wi Il favorably consider the application, know ng
that this will enhance MGH s ability to save lives,

many of which are our veterans. Thank you.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment cones from
Joanna Catal do. Your line is open.

MS. CATALDO. Good evening. M/ nane is
Joanna Cataldo, and |I'm here representing the East

Bost on Nei ghbor hood Health Center, speaking on
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behal f of Manny Lopes, our President and CEQ in
support of M3H Bri ghanmis new project.

As sone of you may know, the East Boston
Health Center is a federally qualified conmmunity
health center in East Boston that serves over
120, 000 i ndividual patients in the community and the
surroundi ng area, and we are run by a comunity-
based board of directors.

The Hospital is an inportant site for acute
care and specialty services for our East Boston
Nei ghbor hood Health Center patients, and as everyone
knows, M3H was instrumental in providing care to our
COVI D-19 patients who were greatly inpacted by the
pandem c i n East Boston, Chel sea and beyond.

I al so wanted to speak about the
partnership that our Health Center has with MaH and
t he support they provided to us in our comunity
coalition to prevent substance use by young peopl e
and to support adults in need of treatnent.

We have received support fromthe Hospita
for the past six years, which has enabled us to
strengthen our community coalition and allowed us to
secure a ten-year federal grant which will bring in

over a mllion dollars over the course of the
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f undi ng.

Thi s support that we have been able to
secure is allowing us to expand our youth prevention
wor k, especially in the |Iocal schools and with
communi ty- based agenci es that provide after-school
progranm ng. W've al so been able to support nmany
young peopl e, peer |eaders, and to provide
educati onal workshops in a peer-to-peer nodel.

Wth this support from MGH and our federal
partner, which is now the CDC, we're also able to
sponsor trainings and workshops for conmunity-based
provi ders, parents and people in recovery.

MEH s support has also allowed us to
conduct community assessnents, and we've | ooked at
and anal yzed data of how our young people are |iving
well and not so well in terns of their risk
behaviors. This data collection has allowed us to
strategi ze on where our young peopl e need support.

| also just wanted to nention that we have
been and continue to be a recipient of the COVID 19
PPE nmask kits, and we have been distributing those
weekl y t hroughout the community to approxi nately ten
of our largest food distribution sites in East

Boston, including the food distribution site that we
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run out of the Health Center.

I thank you again for |istening, and on
behal f of Manny Lopes, we support this project.
Thank you.

DI RECTOR SZENT- GYORGYl :  Thank you.

THE OPERATOR  Qur next comment cones from
Mary Vogel. Your line is open.

MS. VOGEL: Good evening, and thank you for
allowing ne to participate in this evening's
hear i ng.

My nanme is Mary Vogel. |'m Executive
Director of Buil ding Pat hways, which a Boston
non-profit organi zati on dedicated to increasing
access and opportunities for wonmen and peopl e of
color to careers in the building trades. |I'malso a

resi dent of Roslindal e.

| amtestifying tonight in support of the
MEH Pati ent Tower expansion project and to highlight
how the parties on this project wll partner to
ensure that it exenplifies our joint commtnent to
diversity, equity and inclusivity in the
construction industry, particularly in the trades
wor kf or ce.

We are executing this comm tnent through a
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series of prograns and initiatives that are
expandi ng the pipeline of wonen and peopl e of color
entering the trades, as well as creating a positive
job site culture to ensure that diverse workers stay
i n the industry.

My col | eague, Liz Skidnore, spoke to
several of these initiatives this evening, but |
think they are worth reiterating.

In 2011, the Boston Buil ding Trades
Council, then under the | eadership of our now
Secretary of Labor Marty Wal sh, | aunched our
Bui | di ng Pat hways Pre- Apprenticeship Programto
prepare Greater Boston area residents, particularly
wonmen and people of color, for entry into a union
bui | di ng trades apprenticeship.

Since our start in 2011, we have trained
390 residents, 90 percent of whom are persons of
color, 43 percent wonen, and the majority of whom
are Boston residents. 80 percent of our graduates
have been placed into industry-rel ated enpl oynent.

In 2015 we co-founded a Mass. Grls in
Trades initiative, which connects the union trades
with femal e students in career technical education

prograns, including Madi son Park, to support their
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journey into a building trades career.

The foll ow ng year we | aunched the
Nort heast Center for Tradeswonen's Equity, dedicated
to increasing the ranks of wonen in the building
trades by heightening the visibility of tradeswonen
and educati ng wonen career seekers about careers in
the building trades. As Liz noted, we have reached
over 2100 wonmen through this effort.

We are al so co-convenors of the Policy
G- oup on Tradeswonen's |ssues, a nulti-stakehol der
col  aboration of construction industry stakehol ders
t hat has been neeting since 2008 to raise the
partici pation of wonen in the trades.

The buil ding trades is enbedding i n project
| abor agreenents, such as the PLA that will cover
this project, the best practices advanced by these
initiatives, including provisions for the
establi shnment of commttees to nonitor conpliance
wth workforce hiring goals, hiring Building
Pat hways grads, adopting the PGTlI's best practices,
requi ri ng mandatory ongoi ng diversity training and
education of all workers on site and providi ng onmbud
services to assist workers in addressi ng harassnent

or discrimnation on the job and in preventing
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future incidents.

So the MEH expansion project will not only
enpl oy thousands of trade workers, but ensure that
wonen and peopl e of color have access to these
| ucrative jobs that provide econom c prosperity for
them their famlies and the comunities in which
they live and work.

Thank you.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment comes from
Franci s Cal |l aghan. Your line is open.

MR, CALLAGHAN: Thank you. M nane is
Francis Callaghan. |'m President of the
Massachusetts Buil ding Trades Council. W represent
75, 000 nen and wonmen who are nenbers of 62 | oca
uni ons and work in the construction industry.

We' re supporting this project whol e-
heartedly for several reasons. The unions we
represent provide quality health i nsurance benefits,
as you heard from previ ous speakers, to over 200, 000
covered lives, which neans nenbers and their
fam li es.

Qur union plans spend well over $1 billion

per year on care at world-class facilities |like Mass
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CGeneral and others in the Boston area and across the
state. This proposed state-of-the-art facility is
consistent with the |level of care that our nenbers
deserve and they expect.

The health i nsurance benefits and the
health care they provide to our nenbers are
dependent on work hours. Qur nenbers earn their
benefits through hourly contributions to their
heal t h i nsurance pl ans.

Partners Health Care, now Mass GCener al
Bri gham and the buil ding trades unions have a
| ong-standi ng rel ati onship regarding their
construction policies. They recognize that buil ding
usi ng uni on workers and uni on contractors provides
themw th quality projects, conpleted on tinme and on
budget, by a highly skilled, highly trained, safe
and productive | ocal workforce.

We fornalized this relationship about 12
years ago when we devel oped a Project Labor
Agreenent nodel to be utilized on Partners projects.
Since that tinme we've conpleted a couple of billion
dollars' worth of construction projects together.

In addition to quality construction, this

partnership provides jobs to our nenbers, to provide
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their famlies sustai ning wages and quality health
I nsurance benefits, allow ng them access to the
quality health care provi ded by Mass Cener al
Hospital and other areas hospitals.

More recently we've adapted the Project
Labor Agreenent to include provisions that increase
diversity, equity and inclusion, along the |ines of
the so-called Anchor Institution nodel devel oped in
Cleveland at the Cleveland dinic, with the
assi stance of the Boston Buil ding Trades Council.

On this project we're tal ki ng about toni ght
and others, we've included hiring netrics consistent
wth the Gty of Boston's work hour targets on
construction projects, about 51 percent of
residents, 40 percent persons of color, and 12
per cent wonen.

This proposed $1.8 billion project alone is
estimated to create 3400 construction jobs, and a
project of this size and duration provides a
significant opportunity to extend the training,
wages, health insurance and retirenent benefits that
cone with a career in the union building trades
sector to previously underserved communities, as

menti oned earlier.
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For these reasons and nore, we fully
support Mass Ceneral Hospital's Canbridge Street
project, and | will be submtting a nore detail ed
witten statenent and witten testinony online.

Thank you very nuch for the opportunity to
testify.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR:  Qur next comment cones from
Laurie Wallace. Your line is open.

M5. WALLACE: Hello. This is Laurie
Wallace. | work at Health Resources in Action in
Boston, which is a public health institute, a
non-profit organization.

I have worked for over ten years wth the
Mass CGeneral Hospital Youth Schol ars, which is one
of the community benefits prograns for the Center
for Community Health | nprovenent, primarily with
Chri sty Egun and ot hers there.

| have really benefited fromworking wth
them and working with this program because of what
it offers to the community and to the world. | have
wor ked wi th young people ny whole life, and our
organi zati on does training and work with peer | eader

prograns and youth | eader programin the public
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heal t h cont ext.

So they have worked with young people for
probably many, many years at Mass General Hospital,
offering nany jobs in the sumer. But with this
particular program they -- it has already in
practice, but when | becane invol ved around ten
years ago, it was really to develop a pipeline for
young people of color to really beconme engaged in
the STEM the science, technol ogy, engi neering, nath
fields.

It's an amazi ng program and has really
I mpact ed hundreds and hundreds of young people.

They have a cohort section where -- actually they do
work in mddle schools and el enentary schools in
sort of building the pipeline, but really a cohort
for ninth graders, tenth graders, eleventh graders
and twelfth graders, really teaching them about Mass
CGeneral Hospital, teaching them about science,
technol ogy and STEM and really having them expl ore
such a comunity of this Hospital.

I have hel ped in doing work with them
training sone of the staff and training the young
peopl e sonetines in the begi nning. And nost often

t hey provide these anazing overnight retreats, where
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t he young peopl e can go away and get out of the city
and really deepen their relationshi ps and do nore
activities around STEM and rel ati onshi p bui | di ng.

So I just wanted to support this project
because of the community benefits that Mass CGenera
offers to the community. And the project that |
have worked with has been, |'m sure, such a snal
part of the many things that Mass General Hospital
has done. But | have also worked with their sumrer
program and know that they offer nore jobs for young
peopl e than al nost any other -- | think than any
ot her hospital or programin Boston.

So they're just such a great nei ghbor and a
great supporter of youth, and particularly youth of
color, in getting into the STEMfield. | would
support this project and support them as an
organi zation that really believes in young peopl e.

I'malso a resident of Boston. So thank
you very much

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment comes from
Charles Cofield. Your line is open.

MR COFI ELD: Good evening. M nane is

Charles Cofield, and I am Community Qutreach and
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Recruiting Coordinator for the Carpenters Union here
In Geater Boston, and |I'm al so a Boston resident
and a 35-year nenber of Local 327.

I'm here to express support for the MGH
Pati ent Tower Project, and | want to express al so
our appreciation for the commtnent and Mass Cener al
Bri ghamis partnership with our unions in addressing
I ssues of diversity, inclusion and inequity by
creating construction and career opportunities for
hundr eds of people from |l ow i ncone and
underr epresented conmuni ti es.

I'mal so a Conmm ssioner on the Boston
Enpl oynent Conm ssi on, appoi nted by out goi ng Mayor
Wal sh. On that Comm ssion we're able to hold
contractors accountable for hiring Boston residents,
mnorities and females, as it's been said earlier
about the 51 percent Boston residents, 40 percent
peopl e of color, and 12 percent wonen.

These are very inportant goals that seemto
be as inportant to us as they are to MaH. And with
t he partnership and the comm tnent that M3H has nade
to neeting these goals and all the comunity
benefits, we're well in support of this project to

nove forward.
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Secondly, if this project is approved, with
the $94 mllion in funding that's going to cone and
support our community health initiative fundi ng and
support the inportant public health work with sone
of the issues that we've seen out here through the
pandem c, wth adult and young fol ks suffering from
depression from being | ocked down for so long -- you
know, it's going to take a little while to nake a
coneback for everybody, but projects like this one
wll definitely help the outcone cone a | ot faster.

So we definitely support this project.

This project wwth MaH is the bl essing in disguise.
They are very commtted to safety on job sites, as
well as making sure that all safety protocols and
procedures are net.

So we thank you and appreci ate your
consideration for this programand this project.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR:  Qur next comment cones from
Davi d Rosman, and we do have about 20 participants
still waiting to nake comments.

DR ROSMAN:  Thank you so nuch. Hearing
that, | wll try to be brief. M nane is David

Rosman. |'m Associate Chair for Radiol ogy here at
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Mass General .

You' ve heard so nuch al ready about the
equity and the other conponents. | won't reiterate
any of that, but rather tal k about the inportance of
I magi ng and radiology in the context of this.

The application includes MR and CT, as well
as other imaging nodalities. And we, |ike cancer,
have been working very hard to nove routine
outpatient imaging into the community, where
patients prefer it, in order to open up resources on
canpus for nore conpl ex i nmagi ng.

To give you an exanple, MR in patients wth
pacenakers i s done al nost nowhere el se within
Massachusetts, and our wait is six nonths for a
prinme-tinme slot to be able to get an MRl with a
pacenaker .

Havi ng additional cardiac i magi ng for
I npatients on canpus is critically inportant to be
able to give the comunity the cardiac care that
t hey need, again noting the inequities in cardiac
care that exist.

Additionally, just today, while |I was
reading clinically, |I read 11 CTs and MRs on

I npatients, each of which played a role in that
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patient's care, whether it allowed themto be
di scharged or changed their course of care.

Havi ng these resources avail able for any of
t hese i npatient beds is an absolute necessity. And
when we're buil ding additional inpatient capacity,
cancer capacity, |ICU capacity and cardi ac capacity,
doing so without imaging in nodern nedicine is
essenti al |l y unfat homabl e.

So we are hugely in support of this project
and the i magi ng conponent in order to be able to
give the patient-centered equitable care that our
patients in the community deserve.

Thank you so nuch for you tine.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment comes from
Paul Bi ddi nger. Your line is open.

DR BI DDI NGER: Good eveni ng, and thank you
so nuch for the opportunity to join you. M nanme is
Paul Bi ddi nger. I amthe Director of the Center
for D saster Medicine at Mass General Hospital and
an energency physician specializing in energency
pr epar edness.

I would like to offer testinony in support

of the role of the new building in assuring the
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resilience of Mass CGCeneral Hospital and its ability
to continue to care for all of its patients in the
city in the disasters that we may face in the com ng
decades.

Over the last 20 years we have seen nany
hospitals and other health care facilities struggle
in the face of clinmate change and many di sasters,
including flooding in Hurricane Katrina, Superstorm
Sandy, Hurricane Harvey in Houston and others. Each
of those events caused the evacuation of a health
care facility and a trenendous blow to the health
care availability for their communities.

As has al ready been nentioned earlier this
eveni ng, we have al so seen in infectious di sease
emer genci es, such as COVID-19, as well as in nass
casualty incidents and others, hospitals can need to
suddenly surge their capacity and expand beyond
their usual bed capacity, whether that's for
specifically intensive care units or isolation
capability or overall bed capacity, depending on the
di saster scenari o.

The buil ding project that we're talking
about this eveni ng has been designed fromthe

begi nning as a building specifically resilient
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agai nst di saster and the known threats that we are
f aci ng.

The buil di ng has been desi gned, | ooking 50
years into the future, for sea level rise, for
I ncreased precipitation, for increasing w nd speeds,
for increasing heat, and specifically has been
desi gned to make sure that the building and the
Hospital can care for patients even in these
t hreats.

W know, fromthe data that we have from
expert consultants that we have hired, that Mass
CGeneral, in certain sea |level rise and extrene
precipitation threats, could actually be encircled
by fl oodwaters and be cut off fromthe community.
These are the scenarios that have caused hospital s
i n previous disasters, as | nentioned, to need to
evacuat e.

In the designed building, the building s
utilities are specifically protected. |In fact, the
st orage spaces, even bel ow grade storage spaces for
food, for water, for nedical supplies, have been
har dened so that the building can stand al one for
several days as an island, continue to care for

pati ents and nmake sure the care delivers.
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Many of the buil dings, as has been
nmentioned earlier, elsewhere on the Mass Genera
canpus are not so resilient. |In fact, the building
has been desi gned, even though it has single roons
for nost all use cases, so that it can double up and
serve as a building refuge for evacuation of other
patients in less resilient portions of the Mss
CGeneral canpus, say, in a hurricane scenario, to
ensure that the buil ding does not need evacuati on
and continues to care for patients.

So all of these design elenents contribute
to the building's and the Hospital's ability to
remai n open no matter what the di saster scenario is,
to continue to make sure that we neet our m ssion of
caring for the community, and in fact remain open to
the conmmunity even in the worst disasters for the
f oreseeabl e future.

Thank you so nmuch for the opportunity to
j oin you.

DI RECTOR SZENT- GYORGYI: Thank you.

THE OPERATOR: Qur next comrent cones from
M. Hochberg. Your line is open.

DR HOCHBERG = Thanks very nuch for the

opportunity to speak in support of this
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Determ nati on of Need, and | appreciate the patience
of the DPH staff.

' ma practicing oncol ogi st at the Mass
CGeneral Hospital. |'ve been here for about 21
years. | help organi ze the Cancer Center
operations, and | wanted to speak to the inportance
of this building and our goal to inprove cancer care
for the Gty and the Commonweal t h.

As ny col |l eague Dr. Ryan nentioned, our
overarching goal is to provide better cancer care,
specifically the right care for the right person at
the right tinme in the right |ocation, and this new
building will dranmatically enhance our ability to do
t hat .

W' ve been actively expanding our ability
to provide Mass CGeneral Hospital Cancer Center
wor | d-cl ass care cl ose to hone by expandi ng our
services at Newton-Wl | esley Hospital, as well as
our ambul atory facilities in Waltham and Danvers.

By allow ng patients in these geographic areas to
receive care closer to hone, we hope to all ow our
wor | d-cl ass patient care and research to flourish in
Bost on, specifically in this new space.

Despite these efforts to allow patients to
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get care close to hone, our ability to provide
cancer care to patients on our Boston canpus is
reaching its limtation. Qur infusion roons are at
capacity, and we're limted in our ability to
deliver 1V chenotherapy at the hour of a patient's
choice, in the daytine.

The new i nfusi on space that you heard Dr.
Slavin nmention in the first part of the discussion
I's desperately needed to continue to provi de access
to chenot herapy for the citizens of Boston.

W' re al so planning a nunber of innovative
systens of care to inplenent in the new buil ding.
As opposed to an oncol ogy patient needing to go to
the Energency Roomin the mddle of the night, we're
hoping to build a 24-hour Oncol ogy Urgent Care Unit
so patients can be cared for by oncol ogi sts, nurse
practitioners and nurses w thout needing to use the
Ener gency Room

We want to expand our use of genetically
nodi fied cellular therapy. This is a new type of
technol ogy to treat cancer patients that doesn't
i nvol ve radi ation, chenotherapy or surgery and can
cure sone patients with | ynphomas and | eukem as.

Finally, we want to i ncrease the size of
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our revolutionary Prem ere Center, which offers the
newest oncol ogy agents, the first time they're being
used clinically.

Finally, there's a very old goal that wll
be served by this building: privacy. | wanted to
tell you about an experience to personalize the
meani ng of a private room You' ve heard a | ot about
how we need nore private roons at the Hospital.

As a cancer doctor at Mass Ceneral for over
20 years, |I've had all too many heart-rendi ng
di scussi ons about the end of life with patients and
their famlies in shared roons. W try our best to
nove patients at the end of life to a private room
but this can't always be i medi ately acconpli shed
due to the limtations of our private roomns.

| want you to imagine sitting with an
oncol ogi st at the bedside of your own famly nenber
and di scussing the end of their Iife with another

pati ent through the curtain watching what the famly

feared. It's aterrible situation |I hope never to
repeat. The enornous increase in our private room
nunbers provided by this building will elimnate

this issue.

Thank you so nmuch for your support of this
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Det erm nati on of Need.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment comes from
Carrie Stanbs. Your line is open.

M5. STAMOS: Hi, there. This is Carrie
Stanbs. |'ma patient at M3H, and | am here to
testify in favor of this project.

As a patient and famly nmenber of M3H, |
have greatly benefited fromthe care provided to ne
and ny famly nenbers. For ne, M3H has been a
lifesaver. | needed care for a rare nedical
condition and was fortunate to find one of the few
providers in the country that understood and knew
how to treat ny condition at MaH I n fact, people
fromall over the world travel to MEH to receive
medi cal care for this issue.

Li ke nme, many have al so had to wait nonths
to receive surgery, because the needs are great and
the OR space at MAH is |[imted and schedul ed nont hs
out. It makes ne proud to know that MGH is here to
hel p patients |like nme and so many others in our
state and wel |l beyond.

As a patient and famly nenber of M3, |

al so serve on the General Patient and Fam |y
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Advi sory Commttee at the Hospital. M goal in this
service is to offer a voice for all patients and
famly nmenbers at MGH.

I know fromthis experience how great the
need is for expanding and i nprovi ng the space MaH
has in order to provide a confortable and supportive
experience for all who are there for care or | oved
ones who are there to support those receiving care.

We cone to M3H to see providers that
provide worl d-class care, and it is, in ny opinion,
equal ly inportant to support themw th state-of-the-
art facilities and care centers.

Oten the sickest patients land at MaH to
get hel p, and even when space is tight, MaH works to
find space. Mdst recently, the Bullfinch Tent on
t he mai n canpus has been used to provide critical
COVI D- 19 vaccines to patients.

As a patient, | support M3 s new buil di ng
pl an, because | know it wll make the Hospital an
even better place to go to receive care.

Thank you for giving ne this opportunity to
testify and to share ny experience as a patient.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment cones from
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Stuart Murphy. Your line is open.

MR. MJURPHY: Thank you very nuch. M nane
is Stuart Murphy. | too serve on the GPFAC, the
Ceneral PFAC, and in that capacity | am one of the
peopl e who brings the voice of the patient into many
of the Hospital decision-making processes.

|*'ve also, in that capacity, been honored
to serve on two of the commttees that were invol ved
in planning of this new facility and enjoyed working
wth a wde variety of people fromdifferent parts
of the Hospital, studying what needed to be done and
studyi ng our future.

Peopl e have tal ked about the
conpetitiveness aspect of the physicians and how
i mportant it is for state-of-the-art private roons
and sone of the updated services that will be
supplied and of course the oncol ogy and cardi ac
services which are so inportant, the operating
roons. There are also sone different kinds of
services, |ike the new pharnmacy, which is very nuch
needed and a great service to people.

And of course, |I'mparticularly interested
in the wealth of visitor resources that will be

aval | abl e because, as a nenber of the GPFAC, | serve

77
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on the Education Subcommttee that works with the
Blum Center. The Blum Center is an incredible
resource within the Hospital for providing patient
and famly services, and having visitor resources
available in the newfacility is going to be just
extraordi nary.

But rather than the conpetitiveness, |I'd
like totalk alittle bit nore about the care aspect
of the site. Like many others who have spoken
tonight, I ama patient. | have had two very
serious surgeries at MGH and a nunber of m nor
surgeries. 1've also had a surgery out of the
country, and M3H served as an advisor to ny
physicians in the country that | received ny care
and added to the value and safety of the services
that | received.

And when we talk to the confort of the
patient in the private roons, the privacy, the
security that people will feel, it's just such an
I mportant aspect of recovery and people in fact
becom ng much nore able to recuperate and return to
their various |lifestyles and workforces.

So |l think this is a very inportant part of

it. The Cardiac Center, of course, because of ny
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past surgeries, is particularly interesting to ne.

So | think that it's a really inportant
initiative. | highly endorse it. | think it's
really inportant for the future of the Hospital, for
the future of our patients, for us, ourselves.

I'm a resident of Boston, and I
respectfully request the approval of this very
lmportant initiative. Thank you for giving ne this
opportunity.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment comes from
Janes Luisi. Your line is open.

MR LU SI: H . Thank you for giving nme
this opportunity. |I'mthe CEO of the Federally
Qualified Health Centers serving the North End,
Waterfront, Beacon Hill and the West End. Mbst of
our patients are |low incone or elderly.

This really nmakes the difference for our
elderly patients. It would lessen the tine they'd
woul d have to wait in the Energency Room for a bed
or wait for an appointnent for imaging or cardiac
care.

The Hospital has al ways been community

f ocused. They've provided us with financial support
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each year to pay for our prograns that there's no
rei nbursenment for. And during COVID, they were
there for us, doing our testing for free and
provi di ng expertise so that we could stay open.

So on behalf of all of our patients in all
of these communities, | whol eheartedly support this
program  Thank you.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment comes from
Jim O Connell. Your line is open.

DR O CONNELL: G eat. Thank you very
much, everyone. |It's great to be here.

My nane is JimO Connell. [|I'ma physician
and President of the Boston Health Care for the
Honel ess Program and |I'mreally honored to be here
t oni ght .

In 1985 our program was | aunched by a grant
fromthe Gty of Boston to Mayor Flynn wth a goal
of integrating the care of honel ess persons into the
mai nstream of Boston's very renowned teaching
hospital s and nei ghborhood health centers.

Wth the goal of continuity of care from
the street and the shelter to hospital or to hone,

the guiding principle was that we as doctors should
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not wait for honel ess people to cone to us in our
traditional clinics, but we needed to go out to
wher ever honel ess people felt confortable and were
st ayi ng.

So our program has evol ved a nodel of care
whi ch was desi gned by the honel ess people that the
grant could gather and the advocate, and it now
consi sts of a network of about 35 shelter and
outreach clinics; robust care day and night on the
streets; 124 beds of step-down respite care for
t hose who no | onger need an expensive hospital bed
but are way too sick to withstand the rigors of the
daily survival on the street and in the shelters.

We serve about 11, 000 undupli cated honel ess
persons each year. And this network, by fiat from
t hose we serve, is anchored by daily clinics in two
hospitals: Boston Medical Center and Mass GCener al
Hospital. Honel ess persons knew that, when they get
sick, they would be cared for in our hospitals,
whi ch often could be frightening and intimdating,
and they wanted their own doctors and health teans
to be invol ved.

So our doctors have al ways been

credentialed and privileged in one or both of these
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hospitals, and it has been a blessing for us and for
t hose we serve. It allows our teans to be involved

in the inpatient care of our patients, and there is

no other city in the country that has been so

bl essed by the support and encouragenent of teaching
hospitals such as MGH

MEH i ndeed becane the first and is still
the only private academ c nedical center in the
nation to host an on-site clinic dedicated to
honel ess persons, especially those living on the
streets. This is a bedrock for our program
all ow ng our patients full and seanl ess access to
specialty care, imaging, energency and inpatient
care.

We are very excited and grateful that our
clinical space is currently being rel ocated and
expanded on the nmai n canpus over the next few
nont hs.

There are way too many highlights over
these last years. | can only name a few. Mass
Ceneral hel ped us create the first conputerized
nmedi cal record in the country back in the md-'90s
for our honel ess population. W are served greatly

by der mat ol ogy and podiatry.
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And finally let ne just end it -- | see ny
tinme is up -- by saying that we serve a very diverse
popul ati on, and Mass General has been involved with
us for now 36 years. |It's been ny full-tine job.

And | cannot tell you how bl essed and
honored we are to have such a partner in this
endeavor. | think we are probably the only city in
the country that has the blessing of a hospital |ike

Mass CGeneral, and we could not be nore supportive of

this new buil ding. Thank you so much. Sorry to go

over.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment cones from
Conor Barrett. Your line is open.

DR BARRETT: Thank you. Hell o, everybody.
My nane is Conor Barrett. |'ma cardiol ogist and

serve as the dinical Director of the Cardiac
Arrythm a Service at Mass General Hospital. |I'm
al so a Bostonian by choice and a resi dent of Beacon
Hill.

l|'mvery proud to be part of a
mul tidisciplinary teamthat, despite our
significance current space constraints, continues to

endeavor to provide the highest | evel of care for
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patients with conpl ex heart rhythm di sturbances.

As the popul ati on continues to age, we
continue to see an increased preval ence and
i nci dence of patients with such heart rhythm
problems. As tinme has evol ved, our understandi ng of
t hese di sorders has inproved significantly, and this
has led to the ability to provide curative
procedures for many patients.

Fortunately for many heart rhythm
di sturbances, it's al so becone possible to provide
care locally to patients that previously would only
have been able for themat a | arge, maj or academ c
center such as Mass General.

I would like to note that our current
par adi gm has been and will continue to be to ensure
t hat such patients requiring cardiac care are seen
and cared for as close as possible to where they
l'ive.

At the sane tine, both regionally and
nati onally, we have seen an increase in nore conpl ex
heart rhythmissues, which really require fast
procedural techni ques and technol ogy, as well as a
mul tidisciplinary care approach at a nmjor center.

For these patients who require a nore fast
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| evel of care, we really should be able to provide
this to themand their famlies in the best care
environnent. This new buil di ng bei ng proposed
offers us the opportunity to provide optim zed care
for the patients we currently know and t hose who we
have yet to neet.

To be able to provide this in an
appropriate setting is always inportant for our
patients' experience and will, | have no doubt, |ead

to better outcones.

Wiile we're fortunate to have a worl d-cl ass
team here at Mass CGeneral Heart Center, it's hard to
overstate the inportance of the physical inpatient
peri operative and procedural spaces. It's extrenely
i nportant that these, as is being proposed here, are
fl exi ble enough to permt evolution of the
t echnol ogi es that we use to provide procedural care
for our very sick patients.

As tinme goes on, we also anticipate being
abl e to di scharge sone patients sooner after their
procedures have been perforned, and the current
proposed design incorporates this strategy al so.

| hope you'll agree that this new building

will facilitate us to provide worl d-class and
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hi gh-1 evel conplex cardiac care for the patients who
wll conme to need us.

I'"mvery grateful for the opportunity to
speak about what | think is a critically inportant
initiative for our patients and ask for your
consi deration and approval for this project.

Thank you very nuch for your tine.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment comes from
James Flemng. Your line is open.

MR FLEM NG H . Thank you for allow ng
me to speak, and | wll be brief.

My nane is Janes Flem ng. |'m a Business
Agent with the International Brotherhood of
El ectrical Wirkers, Local 103. 1'd like to speak
tonight in strong support of this proposal.

Mass CGeneral has al ways been one of the
best hospitals in the world, and I think this
state-of-the-art facility is needed to keep Mass
Ceneral as one of the best.

This project will provide thousands of jobs
for Boston residents, good jobs that will provide
i vi ng wages, health care benefits and retirenent

benefits.
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I hope you consider this proposal. Thank
you.
DI RECTOR SZENT- GYORGYI :  Thank you.
THE OPERATOR  Qur next comment comes from
Bill Kieffer. Your line is open.

MR, KI EFFER  Good evening. |1'mBill
Kieffer, a resident of One Avery Street in Boston.
I''ma nenber of the MEH General Patient and Fam |y
Advi sory Council, serving for over seven years, and
a menber of the MGB Patient Experience Leaders
Commttee. And |'ve been a patient at MEH for about
48 years, always receiving excellent care.

|'"'m pleased to offer a few comments this
evening in full support of the M3H Determ nation of
Need proj ect.

The comments | offer are froma patient and
famly nenber's perspective. They are as foll ows:
New private inpatient and | CU beds wll provide
privacy for those admtted to these units. This
privacy will better permt frank discussions between
patients and their caregiving team wthout others
listening in, better supporting security and H PAA
regul ations. The privacy will permt a patient to

obtain the better rest that one needs during
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recovery.

The roons w il provide better safety from
falls, frominfection, and be designed to be nore
patient-centric. And they will offer the patient
technol ogy for virtual visits with famly menbers
and friends.

The building will offer state-of-the-art
ORs and i nagi ng, assisting the nenbers of the
nmedi cal teamin their diagnostic procedures used for
patients. The building will also provide nore
I nfusi on bays. And as a cancer patient, this is
necessary to relieve the strain on our present
facility, as nore and nore patients are receivVving
I nfusions as a part of their care.

And the building will provide additional
parking, making it easier for famly nenbers and
anbul atory patients comng to MGH for their care.

All of this is needed, especially as we
have | earned during the past year as we all fight
COvi D. Thank you

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment comes from
M ke Hess. Your line is open.

MR, HESS: Good evening. | appreciate the
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opportunity to speak this evening. | amthe
Busi ness Agent for the Ironworkers Local 7, covering
t he Boston MetroWest area.

| rise on behalf of the many wonen and nen
that live and work in the City of Boston. W are in
the full support of this state-of-the-art,
nmuch- needed facility, which could not cone at a
better tinme. W appreciate the nany career
opportunities that this project will bring to the
Cty.

Thank you.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR: Qur next conmment cones from
Frank Murray. Your line is open.

MR MJRRAY: H . M nane is Frank Mirray.
I'ma journeynman ironworker out of |ocal 7.

| speak in support of this project, the MaH
Pati ent Tower Project, and the career opportunities
a project like this wll provide, along with the PLA
agreenent .

| also would want to state that | feel that
M3H is one of the best hospitals in the world and
t hat Boston building trades and the uni on wor kf orce

in the city is sone of the best workforce in the
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world, so it would only be right for us to build a
bui I di ng of that nmagnitude. Support union | abor.

Thank you guys for taking the tinme to hear
us. Thank you.

DI RECTOR SZENT- GYORGYl :  Thank you.

THE OPERATOR  Qur next comment cones from
WIlliam Vietze. Your line is open.

MR VIETZE: H . Good evening. M nane is
Billy Vietze. |1'ma proud nenber of I|ronworkers
Local 7, Boston, Mass.

| rise in support of this project as well.
"Il try and keep this brief. Wthout repeating
what everybody el se has said, this project is really
a no-brainer. Boston is a world-class city. M3
provi des worl d-class health care, and it deserves a
wor |l d-class infrastructure to support that.

As | said, |I'"'ma proud union ironworker,
and | can speak for many of ny brothers and sisters
in the building trades. W are proud of the work we
do, whether it's a high-rise office building, condos
or hospitals.

| had the opportunity to work on the new
i npatient building at Beth Israel this past year,

and | can say that you stand with a little bit nore
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pri de when you build a building |ike that that you
know is going to hel p support the doctors that wll
save |ives.

Thank you.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment cones from
Ji m Vaughan. Your line is open.

MR. VAUGHAN. (Good evening. M nane is
Jimmy Vaughan. |'mthe Business Agent for the
Pl unbers and Gasfitters, Local No. 12.

We are in favor of this project and | ook
forward to a great partnership wth Mass General.
This project is a wn for all involved.

Thank you, and have a good ni ght.

DI RECTOR SZENT- GYORGYl :  Thank you.

THE OPERATOR  Qur next comment comes from
O Neil Britton. Your line is open.

DR. BRI TTON: H. This is ONeil Britton.
| amthe Chief Medical Oficer at Mass General
Hospital. Thank you for the tine tonight. | would
also like to thank ny col | eagues and supporters of
this effort and thank the DPH team for all ow ng us
t o speak.

The Canbridge Street new clinical building
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represents a great opportunity for Mass Ceneral to
do so nmuch better for our patients and staff. |
care for patients in the buildings that we're
proposing to replace, and | can tell you that, right
now, we are providing anazing care to patients and
famly while literally fighting the environnent in
whi ch we wor k.

What were once state-of-the-art facilities
have aged rapidly over the past 40 to 50 years. Qur
spaces are cranped, inadequate for patients and
famlies, wwth far too many shared roons. The
t echnol ogy needed to test, treat and care for
patients are extraordinarily difficult to
accommodate in our current footprint.

The Canbridge Street new clinical building
will help us create the kind of healing environnments

our patients deserve. \Wiile it may seema lot to
sone, it actually represents what woul d be
reasonable for us to tinely care for our patients in
a nodern facility.

We hope you join us in approving the
request and allow us to remain who we desire to be
for the next 50 years, which is the worl d-cl ass

facility fromwhich all Massachusetts residents nay
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benefit.

Today, as you heard earlier, we have 37
patients waiting for beds in our Energency Room
That usually takes 12 to 24 hours and sonetines even
| onger before we can place themin a proper room
The pandem c of this past year rem nded us of the
vul nerabilities in our current footprint, and only
t hrough tenacious attention to infection control
processes were we able to keep our patients and
our sel ves safe.

The Canbridge Street new building wll
allow us to prepare for future pandem cs wth
potentially nore dangerous pat hogens and allow us to
best serve the great citizens of Massachusetts.

W would like to wel come and treat our

patients in a healing environnent that supports our
m ssion of putting themand their famlies first.
W woul d prefer to have adequate space that all ows
famlies to have their own private spaces, and we
would like to nove to an era where our anazi ng
nurses, doctors and all our clinical staff feel I|ike
t heir environment of care supports their well-being.

Thank you for your tine.

DI RECTOR SZENT- GYORGYI :  Thank you.
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THE OPERATOR:  CQur next comment cones from
Dr. Ali Raja. Your line is open.

DR RAJA: Thank you. M nane is A Raja,
and |'man energency physician at Mass General,

Vi ce-Chair of the Departnent of Emergency Medi ci ne.

Thanks to the DPH staff for organi zing
this, and thanks to everybody else for their
patience. | know this call is running | onger than
sonme us m ght have thought.

It's ny goal to provide a little testinony
I n support of M3H s application fromthe perspective
of the team down in the Emergency Departnent.

As everybody knows, the ED at M3H i s one of
the busiest in the country, and we treat sone of the
nost severely injured and critically ill patients
i n New England. We treated nore COVID patients than
any ot her Energency Departnent in the state.

As Dr. Slavin and Dr. Britton just
nmenti oned, today we're on capacity di saster status
because of our capacity constraints. W began the
nmorning with 130 patients in our Energency
Departnent, 52 waiting for beds. After | finished
my shift today and on ny way to take this call, when

| left after five, we still had nore than 30
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patients left.

Unfortunately, this is a daily occurrence
I n our Enmergency Departnent. W are honored to give
wor | d-cl ass care to patients throughout New Engl and
and around the world, and all of our ED staff has
really stepped up and flexed up to take care of
everybody, given our space constraints. But during
ny shifts, the nurses and | are consistently caring
for patients in shared spaces, right next to other
pati ents who al so need energency care.

When a trauma patient is brought in by
Boston EMS after a severe car accident, they
literally have to thread their way through other
patients awaiting inpatient beds in the hallway in
order to get to a room

When patients with cancer care or cardi ac
probl ems cone in and need admi ssion to the Hospital,
they often have to board and wait, waiting for a bed
to open up upstairs. Patients wth nore m nor
I Il nesses who need adm ssion have to wait 12 or nore
hours in chairs while a bed opens up on the
I npatient fl oors.

These inpatient beds, both the general care

beds and the ICU beds, are really going to greatly
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enhance the care that we provide in the ED. They're
going to allow us to give the excellent care that
our staff is known for, but in an environnment that
is |l ess crowded and nmuch nore patient friendly than
we're currently faced with.

I inmplore you, on behalf of the team down
in the Emergency Departnent, to approve this DoN.
Thank for you tine.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment comes from
Tom Anbrosino. Your line is open.

MR AMBROSINO H . I'm Tom Anbrosino, City
Manager in Chel sea, and |'mjust speaking in support
of the project proposed by M3H.

MEH provides great care to | ots of
residents of Chelsea. So any kind of physical
I mprovenent that is going to assist in that care
Wil certainly benefit the residents of the Cty of
Chel sea.

I do want to just say that MEH has been an
i ncredi ble partner for the Cty of Chel sea during
t he course of this pandem c. As you know, our city
was anong the nost disproportionately inpacted

communities in the Conmbnweal t h.
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We survived the pandenm c or have nade our
way to this point nostly through the hel p of MGH.
They assisted us in standing up an isol ation hot el
wi t h our neighbor in Revere by providing all of the
medi cal care at that facility. They have done PPE
distribution in the city, they have done an enor nous
anount of COVID testing in the city, and they have
conmmtted to doing | arge-scale vaccinations in the
city, once vacci ne becones | ess constrai ned.

Al so, though it's probably not rel evant,
obviously a building of this size will generate an
enornous Determ nation of Need effort, but | just
want to say that, in the past, Ma3H s DoN efforts
have been inclusive, really engaged with the
communi ty. They've been transparent, and they have
been incredibly fair, in ny opinion.

So for all of those reasons, the Cty of
Chel sea strongly supports this effort. Thank you.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment cones from
Grace Lichaa. Your line is open.

MS. LICHAA: Thank you so nmuch. M nane is
Grace Lichaa. 'mfromthe Boys & Grls O ubs of

Boston. W've been working with MEH for severa
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years, and our partnership has allowed us to provide
sone very basic public health support and public
health pronotion to the young peopl e across Boston
and Chel sea.

One of the nost incredible parts of that
support has been our ability to have nedi cal and
nursing staff in place. That all ows our young
people fromall across Boston, in different
soci oeconom ¢ statuses, frommany different races,
to have access to summer canp and after-school
progranms that is the basis of health equity.

This partnership has allowed us to --

(voi ce obscured by static)

DI RECTOR SZENT- GYORGYlI: Hello? You are
breaki ng up. Are you still there?

(Voi ce obscured by static)

DI RECTOR SZENT- GYORGYI: W'Ill go to the
next caller.

THE OPERATOR:  Qur next comment cones from
El | en Mal oney. Your line is open.

MS. MALONEY: Good evening. M/ nane is
Ell en Mal oney, and I'mthe Chief Operating Oficer
at Newton-Wellesley Hospital. |1'mvery pleased to

offer our support for this critical project for Mass
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General Hospital

Newt on- W&l | esl ey Hospital has devel oped
many clinical coll aborations with M3H over the
years, including cancer and cardiac care. W work
together to ensure that care is provided in the
community, close to hone, for our patients. Wen
our patients need a higher |level of care, quite
often due to critical illness, we transfer themto
our outstanding clinical colleagues at M3H

This project will ensure the capacity,
private roons and flexibility needed to take care of
our patients and their famlies when they're in
need.

I thank you for the opportunity to provide
our support for this project. Thank you.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment comes from
Eri ca Shenoy. Your line is open.

DR. SHENOY: Hello. Thank you very much.
My nane is Erica Shenoy. |'man infectious disease
physi ci an at Mass CGeneral and Associate Chief for
our Infection Control Unit. | additionally serve as
t he Medi cal Director of the Regional Energing

Speci al Pat hogens Treatnent Center, which is | ocated
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at MGH

I noved to Boston in 1999. | trained at
MEH and currently live in South Easton,
Massachusetts. | want to thank the organi zers of
the neeting for the opportunity to speak in support
of the proposed project.

As many know, the COVI D-19 pandem c has
hi ghlighted the efforts of Mass General and nany
communities to respond, but it has al so highlighted
what we in infection prevention have | ong
recogni zed, which is that the physical and built
environnent is critical to ensure the safe delivery
of care, and specifically the prevention of
transm ssion and acquisition of infectious di seases
in our health care facilities.

I will just speak to a few aspects of the
buil ding and its inpact related to infection
prevention and the safety of our patients, visitors
and enpl oyees.

Much has al ready been noted around the
elimnation of sem -private roons and the addition
of many private roons in this new building. The
addition of single roons, froman infection control

perspective, does reduce and is associated with a
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reduced ri sk of nosocom al transm ssion between
patients that does exist, though generally low, in
sem - private acconmpdati ons.

The additional part was referenced by ny
col | eagues, nany of ny coll eagues, which is rel ated
to capacity and patient placenent due to the | ack of
need to cohort patients based on their communi cabl e
di seases. The availability of private roons that
essentially elimnates the need to cohort shoul d
reduce del ays to bed assignnents and sone of the
chal | enges that were highlighted by our Emergency
Room col | eagues.

Second, the design of work flows within
t hese new spaces really can support good, excellent
i nfection control practices. These can be as, what
m ght sound nmundane, the |ocation of sinks, the way
we di spose of waste and sanitation in the roons,
down to the choice of surfaces and finishes that
wll hold up well over the course of tine to
cl eaning and disinfection and will enable us to have
a clean environnent of care.

Third, the building will add a fully
functional sterile processing departnent that is

going to support the procedural spaces and
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reprocessi ng of reusable equipnent. This wll
ensure that reprocessing is perforned by trained
staff in the appropriate nodern facilities.

Lastly, | want to nmention that this
building will add the additional capacity to care
for patients who require airborne infection
I solation roons. And additionally, in this forward-
t hi nki ng approach, there will be a plan for having
t he mechanical ability to be able to surge this
particular type of isolation roomfrom43 to 157,
whi ch woul d certainly position us to take on many of
the potential chall enges of the future.

I want to close by stating ny strong
support froman infectious disease and infection
prevention perspective, as well as the perspective
of preparedness for energing infectious di seases
that may challenge us in the future, for which we at
MEH and in this Gty continue to | ead and serve our
conmuni ty.

Thank you very nuch.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment comes from
Debra Burke. Your line is open.

MS. BURKE: Good evening. M nane is
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Debbi e Burke, and I'mthe Chief Nurse and Seni or
Vice President for Patient Care at M3H, and |I'm
speaki ng in support of MEH s buil ding project.

Not only do | work at Mass CGeneral for over
30 years, | also grew up in Charlestown and |ive
here today. So MaHis also mne and ny famly's
community hospital.

And as | listen to ny colleagues this
evening, all of you are hearing sone comon thenes.
This is because this is our lived, everyday
experi ence.

As you heard, MEH has 38 percent private
roons. The reason this is challenging is because it
does not offer patients the privacy that they're
entitled to or space for restful healing wthout
interruption froma roonmate and ot her visitors.

Wul d you want to share a hotel roomwith a
stranger? When you're at your sickest, you
certainly don't want to share an i npatient bed.

Today we send our |ower acuity patients to
our comunity hospitals, or they receive care in
out pati ent areas, so only the nost acutely ill
patients are being cared for at MGH

Along with that acuity cones the need for
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hi gh-intensity care and additional patient

equi pnent: |1V poles, EKG nonitoring equi pnent, et
cetera. This presents a nmmjor inpact in our double
roons, making care of patients chall engi ng and
difficult for our clinical staff. W only expect
this acuity to continue as we attract those patients
who have the nost difficult clinical problens.

As you heard from one of our oncol ogy
physi ci ans, an additional challenge is faced by our
patients who are end-of-life. They are entitled to
privacy and tine with their famlies. This is not
the tine to share a room w th anot her person. Qur
patients and their famlies deserve a state-of-
the-art facility that also provides themwth the
dignity and privacy that only private roons all ow

Thank you very nuch for this opportunity to
speak.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR:  CQur next conmment cones from
Joseph Guarino. Your line is open.

MR GUARINO H . M nane is Joe CGuarino
Director of Service at the Painters District Council
35. | represent over 4,000 nenbers, drywal

finishers, painters, glass and glazers. Many of our
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menbers live in the Gty of Boston and woul d benefit
froma project of this magnitude.

On a personal matter, ny brother M ke
Guari no, age 64, has just received a double liver/
ki dney transplant while in the mddle of this COvVID
pandem c at the MaH He was hone and recovering in
two weeks' tine.

Mass Ceneral has shown over and over it is
a world-class health institution, and we as
resi dents should support organi zations |ike the Mass
Ceneral Hospital.

Thank you very nuch.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR:  That was our | ast comment at
this tine.

DI RECTOR SZENT- GYORGYI : Thank you. W
appreci ate everybody taking the tine to participate
and gi ve testinony.

Just as a remnder, we will be accepting
witten comments through April 2nd.

It is possible that there is one other
per son who got di sconnected who is trying to
reconnect, so we'll stay on for just a few nore

nonent s.
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mnutes. It looks |like there mght be a few nore
people on the line right now.

THE OPERATOR: Yes. Thank you. One
noment .

Qur next comment cones from Tom Chnur a.
Your line is open.

MR CHMURA: H . Thank you for the
opportunity to speak tonight. M nane is Tom
Chmura. |1'mthe General Manager of the Wndham
Bost on Beacon Hill.

We are directly across the street and
arguably the nost inpacted nei ghbor of the proposed
project. Wile we recognize the chall enges we'l
face over the next several years -- construction,
noi se, blocks of views for the hotel -- we are in
conpl ete support of this project.

We recogni ze MaH as a worl d-cl ass, | eading
medi cal facility. They provide amazi ng services to
patients, not just from Boston, but regionally,
nationally and around the worl d.

Thi s project has econom c inpact across
nmul tiple social levels, not only during construction

for trades, but long termfor nedical research and
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devel opnent and as a teaching hospital.

We're 100 percent in support of this
project, and | really want to thank Dr. Sl avin and
his | eadership team for |ooking out in the future to
keep Mass CGeneral as No. 1. Thank you.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR  Qur next comment cones from
Joseph Garasic. Your line is open.

DR GARASIC. Thank you for this
opportunity to speak on behalf of the M3
I nterventional cardiology patients and staff wth
regard to the state-of-the-art care facility under
consi derati on.

My nane is Dr. Joe Garasic, and |I'mthe
Medi cal Director of the Cardiac Catheterization Lab
at Mass General Hospital. |In ny 20 years on staff
at Mass CGeneral, | have not w tnessed greater
excitenment, collaboration and i nnovati on anpbngst the
cardi ovascul ar community than that brought to bear
by this inpending build.

Thi s purpose-built facility wll unite
clinicians, nurses, nurse practitioners, physician
assistants, interventionalists, proceduralists,

surgeons and technicians in an aspirational fashion,

Doris O. Wong Associates, Inc.




© o0 ~N o o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O 0O N O OO WDN -~ O

Public Hearing, Volumel - March 23, 2021

108
allowing the efficient delivery of the highest
quality cost-sensitive care.
The additi onal beds and procedural space
wi Il help ease our omi present capacity struggles in

accommodat i ng acute adm ssions and transfers of
stress the catheterization |lab at M3H feels on a
daily, daily basis.

Tinmely care is good care, and |ikew se,
Mass CGeneral will deliver on one of its strongest
suits by pushing the boundaries of nedi cal
possibility with innovative therapies grown from
br eaki ng down specialty boundaries in a nodern,
shared facility.

No | onger do we need sil oed catheterization
| abs, procedural rooms and operating roons of ol d.
The hybrid procedural spaces of tonorrow are
t echnol ogi cal l y advanced in ways we never i magi ned,
while bringing flexible use for ultimate efficiency.

Over the past several years of stopgap
renovations to our existing and aged procedur al
spaces, we have | earned a great deal about what
nmodern constructi on can provide that even thoughtful
revisions to a retrofitted space cannot easily

achi eve: nodern interference-free el ectrica
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systens, stable platforns for high-resolution
Integrated nodality imgi ng systens, an adequate
space to accommopdate state-of-the-art inaging

t echnol ogi es, advanced radi ati on safety neasures and
nmodern work fl ows.

One work flowthat's a critical elenent to
the future of cardi ovascul ar procedures is the
growt h of outpatient procedures. Even the nost
conpl ex of procedures today can be done in an
out pati ent or 24-hour adm ssion setting.

A growi ng body of data has shown that this
I's safe and can be achieved in the interventi onal
cardi ol ogy space, but we need state-of-the-art
recovery spaces built and staffed for the express
pati ent popul ation to nove forward with this agenda
of cost-saving and patient-pl easi ng procedures.

It turns out it takes a hospital and a
hi ghly organi zed orchestrated effort to deliver
state-of-the-art procedural care and get patients
home to their own beds after a period of intense
post - op nonitoring.

The future of nedicine is instantaneous,
col  aborative and private during acute illness,

where a two-bed nodel is antiquated. W' Il bring
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t he subspecialists to the bedside to deliver rapid,
state-of-the-art care at any hour via virtual
t echnol ogies in this new buil di ng.

In brief, MaH and its patients greatly need
this new care facility to deliver on the prom se of
the ul tranodern, high-acuity nedical care we've
hi ghlighted and to all ow a nuch needed expansi on of
our capacity. In this way, we can shift from doing
our best with avail able resources to truly pushing
t he horizon of what is possible.

Thanks for the opportunity.

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR We do have a conmment from
Counci l or Bok. Your line is open.

COUNCI LOR BCK:  Thank you so nuch. Can you

hear ne?

DI RECTOR SZENT- GYORGYl :  Yes, we can hear
you.

COUNCI LOR BOK:  Wonderful . Thank you.

H. |'"mKenzie Bok. I'"'mthe D strict
Counci lor for the West End and Beacon Hill, the area

where the Hospital is.
I just wanted to express today how

Il mportant MaH is as an anchor kind of institution in

Doris O. Wong Associates, Inc.




© o0 ~N o o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O 0O N O OO WDN -~ O

Public Hearing, Volumel - March 23, 2021

111

our community. |It's one where a |lot of ny
constituents work and al so where a | ot of them get
their health care. And, you know, we've been really
proud t hroughout the pandemic of its role in neeting
the crisis and kind of what it neans to have a
worl d-class facility in the heart of the
nei ghbor hood.

|'ve been in continuous conversation wth
the MGH team about this project. W do have a few
residential nei ghborhoods surrounding it, a | ot of
hi story, as you know, related to the whol e West End,
and Beacon Hi Il across the way, and a | ot of
community needs for folks who regard this state-of-
the-art hospital as also their conmmunity hospital.

But | really appreciated the conversation
and partnership of the teamat M3H i n thinking about
how to sinmul taneously neet those community needs and
also this kind of broader regional and really gl obal
kind of need for the state-of-the-art health care at
that facility.

So I just wanted to express that | think
t hose conversations have gone in a really positive
direction and that | can see the need for the MaH

teamto have this updated facility.
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Il think it is a real point of pride for our
community to have that kind of service that we're
able to host. And I think as | ong as we can
integrate it with the community fabric and needs and
t he I owi nconme seniors and fol ks who are unhoused
who we serve in the immediate proximty of the
project, | think this has the ability to achi eve a
| ot of needs, |ocal and nore regi onal and gl obal .

And so based on -- as |I've | earned nore and
nor e about the project and had these conversations
about how to fit this into our community, |'ve felt
nyself increasingly excited about the prospect.

And for me, I'mthe Councilor for the area
that runs all the way from M&H t hrough the LMA, and
| just think we can't understate, in this nmonent of
pandem c, how much the whole world relies on the
wor k, the nedical research and the nedi cal care that
we provide.

So | wanted to express ny support and al so
sort of ny appreciation to the teamfor recogni zing
t he context that they're in and the historical
attachnent to sone of the ol der buildings that are
there and the desire to nmake sure that the story of

the old West End isn't forgotten, and that we need
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the food security, housing, the service needs of the
I mredi at e nei ghborhood. | think there is an
opportunity to address those through this project.
So I just wanted to express ny support on that
front.

Thank you so nuch

DI RECTOR SZENT- GYORGYI :  Thank you.

THE OPERATOR: Once again, if you would
| i ke to make a comrent, please press Star 1.

Pl ease stand by.

DI RECTOR SZENT- GYORGYI :  Thank you, Julie.
This is Lara Szent-Gyorgyi again. W're just going
to wait a couple mnutes to nmake sure that there is
no one who would lIi ke to make a comment. Thank you.

Wiile we're waiting, I'll just rem nd
peopl e again that, if you would |like to submt
witten remarks or comrents, that you have ten days
to do so -- that's through April 2nd -- and that you
can send it to us at DPH DON@t at e. ma. us. So again
enmai |l at DPH. DON@&tate.ma.us. O you can send your
comments through the nmail to the Determ nation of
Need Program at Massachusetts Departnent of Public
Heal th, 67 Forest Street, Marl borough, Massachusetts
01752. Thank you.
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( Pause)

DI RECTOR SZENT- GYORGYI :  Ckay. I think it
| ooks I'i ke we've cone to the end of the peopl e who
woul d i ke to make comments.

Once again, we very nuch appreciate
everybody taking the tine to express your thoughts
and your support. As | nentioned before, all
comments wll be taken under consideration by the
Det erm nati on of Need Program

I hope everybody has a good eveni ng, and I
think we can close it up.

Thank you, Julie, for your help.

THE OPERATOR:  Thank you.

Thank you for your participation,
participants. You may di sconnect at this tine.

(Wher eupon the hearing was

concluded at 8:12 p.m)
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