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COMMONVEALTH OF MASSACHUSETTS
DEPARTMENT OF PUBLI C HEALTH

PUBLI C HEARI NG VI A CONFERENCE CALL
RE:

Application for Determ nati on of Need
210121003-AS Filed on February 12,
2021, by Mass Ceneral Brigham

| ncor porated, for a Substanti al
Change in Service and Substanti al
Expenditure for the Construction and
Devel opnent of the Three Anmbul atory
Care Centers Located in Wstborough,
MA, Westwood, MA, and Woburn, MA with
the focus of this hearing being on
1400 West Park Drive, Westborough,

BEFORE:

Hearing O ficer Lara Szent-Gyorgyi, D rector
Det erm nati on of Need Program

(Al Participants Appeared by Conference Call)

6: 00 p.m
Tuesday, April 6, 2021

(Al exander K. Loos, Registered D pl omate Reporter)
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PROCEEDI NGS

THE MODERATOR: Wl cone, and thank you for
standi ng by. Today's conference is being recorded.
If you have any objections, you nay di sconnect at
this tine.

All participants are in a |listen-only node
until the comments section of today's presentation.
To | eave a comment at that tinme, please press Star 1
and clearly record your nane for comrent
I nt roduct i on.

| would like to now turn the conference
over to our host, Lara Szent-Gyorgyi.

Lara, you may begi n.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

Good evening. M nane is Lara
Szent-Gyorgyi, and | represent the Massachusetts
Departnent of Public Health, and I'mthe director of
the Determ nati on of Need Program

For clarification, you will hear ne refer
to the Determ nati on of Need Program as the "DoN
Program’ and the Departnent of Public Health as the
"DPH. "

Joi ning ne behind the scenes fromthe

Departnent are ny col |l eagues Lynn Conover, Lucy
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C arke and Nazm m Bhui ya.

Thi s hearing has been called pursuant to an
application submtted by Mass. General Brigham
| ncorporated, who we will refer to as "the
Applicant™ or "M3B" noving forward.

Upon recei pt of the application, DoN staff
reviewed the application; and after finding it to be
in conpliance with the DoN statute and regul ati ons
for filing, assigned a filing date of February 12th,
2021. The enabling statute for the DoN program
requi res that any person or governnent agency
I ntendi ng to undertake a substantial capital
expenditure, as defined by -- in the DoN regul ati on,
nust apply for DoN approval before engaging in such
pr oj ect .

Thi s DoN application is for the anbul atory
care center, the Westborough clinic. This is our
third hearing for this application. W have had the
hearings at different tines of day to accommodate
the different schedul es anong the variety of
st akehol ders who nay wi sh to attend these neeti ngs.
We appreciate input fromeveryone, both via spoken
comrent at these neetings and witten comrent

submtted to the Departnent.
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Thi s project enconpasses three different
| ocations: Wburn, which entails construction of a
freestanding ASC with clinic space, four operating
roons and acquisition of two MRIs and two CTs; the
West wood | ocati on, which includes construction of a
freestanding ASC with four operating roons and
acquisition of two MRIs and two CTs; and the
West bor ough clinic, which includes construction of a
freestanding ASC with clinic space, four operating
roons and acqui sition of one MRl and one CT.

The total value of the proposed project,
based on capital expenditure, is $223, 724, 658.

I n accordance with the statute and
regul ati ons governing the DoN process, the DoN
Programis anal yzing M3's application for
conpliance with a set of standards and criteria
anong which are, but not limted to: Denonstration
of sufficient need for the project anpbng the
applicant's existing patient panel; that the project
w || add neasurabl e public health val ue and
provi di ng reasonabl e assurances of health equity;
that the proposed project will operate efficiently
and effectively by furthering and i nproving

continuity and coordi nation of care for the patient
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panel ; that the applicant has provi ded evi dence of
consultation with appropriate regulatory and

| i censi ng government agencies; and that the
appl i cant has provi ded evi dence of community
engagenent; and that the project will conpete on the
basis of price, total nedical expense, provider cost
and ot her recogni zed neasures of health care
spending. A full list of the factors the applicant
must nmeet can be found online in the DoN Regul ati on
110. 210.

This public hearing is an effort to gather
i nformati on and to hear the opinions of interested
parties about the proposed project. It is not
I ntended to be a question-and-answer session. No
questions will be permtted.

The DoN programw || take all rel evant
information into account in preparing its
recommendation to the Massachusetts Public Health
Counci |, whose deci sion on whether to approve the
DoN for the proposed project will be made at one of
its upcom ng nonthly public neetings.

W will accept witten coments on this
application for ten days follow ng this heari ng,

t hrough April 16th, 2021.
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This hearing today is primarily focused on
t he West borough | ocation, but we wll, of course,
accept comments on the application in general.

As this is a virtual hearing, the logistics
are different fromin-person hearings. | wll
revi ew our process for today. W are still -- we
continue to learn the logistics of this systemas we
go, so we ask for your patience if we encounter any
difficulties. W will work to resolve any probl ens
t hat we do experi ence.

Qur plan for today is as follows:

We are using a noderated conference cal
| ine, so a noderator will manage the queue for
speaking. This neeting is being recorded and
transcri bed.

As indicated in the

- press Star 1 if you

would like to testify. This will put you in the
queue. You will not be told where you are in the
queue, nor will you get nuch notice that you are

about to testify.

When it is your turn to testify, you wll
be told you are now t he speaker and will experience
a brief pause and will then becone the speaker. |If

you have muted your phone, you nay need to unnute.

Doris O. Wong Associates, Inc.
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Pl ease begin by stating your nane clearly,
your affiliation, your town of residence. Your ful
address is not necessary as the transcription wll
be posted publicly. Please speak clearly so that
our transcriber can record everything accurately.

Because we expect nany speakers, we wl|l
limt everyone to three mnutes. | wll be timng
peopl e and when you have 30 seconds left you wll
hear this sound (sound played). Wen your three
mnutes is through I will say "tine's up" and the
noderator will nute you and give the floor to the
next speaker. You nmay experience a slight pause
bet ween speakers. If your testinony is |engthy, we
suggest you present a three-m nute summary of those
remarks and submt a full text of your comments in
writing.

If you have a witten a copy of your
remar ks, regardl ess of length, please fee free to
submt it to the Departnent by e-mail or via postal
servi ce. You may e-nmail us at DPH. DON@t at e. na. us.
Duri ng the pandem c when DoN staff are working
renotely, mail gets to us nore quickly if it is sent
to Determ nati on of Need, Massachusetts Departnent

of Public Health, 67 Forest Street, Marl borough,
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Massachusetts 01752. WMail that has been sent to the
250 Washington Street address wll be collected and
accepted as wel |.

Be assured that the Departnent will
consider all comments, whether presented orally or
in witing. Wether you comment or not, please know
the Departnment greatly val ues and appreci ates your
participation in the DoN process.

Before we open the line to the general
public, the applicant will go first and will be
allotted four mnutes to present information about
t he proposed project.

I will now ask John Fernandez, president of
Mass CGeneral BrighamIntegrated Care and the Mass.
Eye and Ear to tal k about the project. After he is
done, the noderator will unnute the first speaker.

Thank you.

MR. FERNANDEZ: Thank you, and good
eveni ng.

My nane is John Fernandez, and | amthe
presi dent of Mass General BrighamIntegrated Care
and the Mass. Eye and Ear. On behalf -- on behalf
of Mass General Brigham thank you for the

opportunity to present our project.
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The proposed sites for this DoN project are
Woburn, Westwood and West borough. Tonight | w |
focus many of ny comments on the Westborough site,
whi |l e al so sharing sone nore general comrents about
our pl ans.

Mass CGeneral BrighamIntegrated Care's
strategy is sinple: It's about our patients. W
are commtted to neeting and exceeding their
expect ati ons by providing a conprehensive and
I ntegrated set of services all under one roof,
offering primary care, behavioral health services,

specialty care, imaging services and anbul atory

surgery, all in a convenient, patient-friendly | ocal
facility at a |l ower cost. Qur patients deserve
not hi ng easier -- nothing | ess than easier access to

our great care, and that is what we intend to
del i ver.

I would |ike to share why we decided this
strategy and why this project is good for patients:

There are over 40,000 patients living in
the with Westwood (sic) area that have el ected Mass
Ceneral Brighamas their health care provider. CQur
pati ents have al ready chosen M@B care over ot her

options, and nmany of our patients travel |ong

Doris O. Wong Associates, Inc.
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di stances to obtain outpatient care in one of our
Bost on area hospitals.

W are listening to our patients. Qur
pati ents want and expect their care to be avail able
|l ocally at a | ower cost, to be |less fragnented and
nore coordi nated, to be conprehensive wth providers
having a full picture of their health and with their
provi ders col | aborati ng on preventative care,
specialty care, and all treatnents.

A significant portion of the patients
living within the area also are in risk contracts.
To effectively manage the care of these patients, it
Is essential that we bring this full service care
nodel to their comunities. W believe Mass Cener al
Bri gham care closer to honme is the future for our
pati ents.

These | ocations will be the first Mass
Ceneral Brighamfacilities to provide full -- a ful
conpl ement of health care services in space that is
not hospital -based. That neans the cost to our
patients and the cost to their insurers and
enpl oyers will be significantly | ower than not only
our Boston hospitals, but |ower than our other

hospital -based sites and generally | ower than other

Doris O. Wong Associates, Inc.




© o0 ~N o o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O 0O N O OO WDN -~ O

1400 West Park Drive, Westborough, MA - Val. | - April 6, 2021
Public Hearing

11

community hospital sites operated by other providers
In the Westborough area. This nodel wll inprove
our patients' access to our services and their

out cones and deliver on value for price.

Mass CGeneral Brighamis |eading the way in
provi di ng care through the pandem c, both in-person
and digitally. Through Mass General Brigham
Integrated Care we will provide high-quality
I n-person and digital health care located in
communities to neet the needs and denmands of our
pati ents.

W are -- we are well aware of the shortage
of behavioral health services in the Commonweal th
and t he West borough area. W' ve heard our patients
voi ce their concerns over | engthy behavioral health
provider wait lists. Integrating care will fully
I nt egrate behavioral health care in all of our
| ocations. This neans that enbedded in each patient
care team are behavioral health providers,
specialists and subspecialists who will work
hand-in-hand with the patients' physical health
pr ovi ders.

During these public hearings we've heard

directly frompatients and care advocates about the

Doris O. Wong Associates, Inc.
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chal | enges of obtaining care in Boston. @ ving our
pati ents nore choices as to where and how t hey can

receive their health care is good, not bad, and --

and increase quality of life as well.

Mass CGeneral Brighamis the | argest
provider of health care to MassHealth patients. Al
i ntegrated care locations wll be open and
accessible to all populations. Qur project wll
al so contribute about $7 mllion in comunity health
initiatives which will be distributed to
communi ty- based organi zations in the catchnment area
of West borough and our other two project sites to
neet the critical needs of residents while working
al so to address unnet social determ nants of health.

Lastly and inportantly, we are creating
good jobs. Across all three project sites we
estimate creating over a thousand construction and
health care jobs as we begin our recovery from
COVI D-19. In Westborough specifically, we estimte
creating approximately 300 construction jobs and
approxi mately 180 pernmanent health care jobs. This
project will provide an i nmmedi ate and | ong-term
boost to the |ocal and state econony, which we all

know i s much needed.

Doris O. Wong Associates, Inc.
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Thank you once again for holding this
hearing. W welcone all comments relevant to the
Det erm nati on of Need standards. W renain
steadfast in our resolve and dedicated to |listening
to our patients and putting themat the center of
our decision making. This nmeans outstandi ng care,
quality care, at a |low cost, closer to hone.

Thank you.

THE MODERATOR: Ms. Rivera, your line is

open.
COUNCI LOR RIVERA:  Hello. Can you hear nme?
HEARI NG OFFI CER SZENT- GYORGYlI: Yes, we can
hear you.
COUNCI LOR RI VERA: Thank you so nuch.
Thank you. M nane is Gty Councilor Sarah
Rivera. | represent District 4 in the city of
Wrcester -- and | have a variety of different

nei ghbor hoods; and it's very diverse in our

community -- and | also chair -- I"'malso the chair

of the city -- of the Public Health and Hunan

Servi ces subcommittee in the city of Wrcester.
I'"mtestifying because | believe that the

MEB extension into Westborough will threaten the

viability of |local safety-net health care |ike UMass

Doris O. Wong Associates, Inc.
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Menorial and the care that they provide to the nost

vul ner abl e.

The clinic will be located where it would
be -- where it would not be easily accessible to the
hi ghest -- it will be accessible to the highest

I ncone communities in Central Mass., having the

| ar gest nunber of commercially-insured residents,
but it isn't accessible to any | owi ncone

nei ghbor hoods or towns, and it's not even near
public transportati on which, as we know,
accessibility is a huge issue in regard to
disparities and inequities in health care.

W see that are we are having a | ot of
conversations on the issues of equity in health
care, but the reality is that many of us who have
been working in health care, especially in
communi ties of color, have known that inequities
have existed. W believe that this project wll
continue to just expand on these inequities versus
trying to break barriers. It seens it's designed so
M&B -- which already is the | argest, nobst expensive
and weal thiest health care systemin
Massachusetts -- will becone even |arger and nore

expensive. So this wll worsen an al ready existing

Doris O. Wong Associates, Inc.
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heal th disparity.

Safety-nets |i ke Uvass Menorial and
Mar | bor ough Hospital have a m ssion to care for the
vul nerabl e, but they |ose noney in doing so. In
fact, they often receive only about 50 to 65 cents
on the dollar of the cost for treating patients
I nsured by MassHealth, so to stay afloat financially
safety-net hospitals nust counterbal ance these
| osses with revenue fromtreating comrercially
i nsured patients. If you allow MG to cone into
Central Mass., and to likely skimoff comrerci al
patients in this way, it wll destabilize the
region's system of safety-net care, and that neans
you wll destabilize health care for the poorest and
nost vul nerabl e people in places |ike Marl borough
and Worcester, including many people of color, all
for the purpose of naking the nbost dom nant system
even nore dom nant.

In order to fully exam ne i ssues of cost
and equity, | respectfully request that DPH order
the Health Policy Comm ssion to conduct the
I ndependent cost analysis of this application. |
al so request that an additional public hearing be

schedul ed after the i ndependent cost analysis is

Doris O. Wong Associates, Inc.
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conpl eted so the public can have a chance to wei gh
in after the full repercussions are reveal ed.

Thank you again for this opportunity to
testify on behalf of nyself and city council and ny
comruni ty.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR:  Counci | man Rose, your |ine

I s open.

COUNCI LOR ROSE: Thank you and good
eveni ng.

My nane is Sean Rose. M city of residence
I's Worcester, Massachusetts. | amalso the

president and CEO of Thrive Support & Advocacy,
whi ch is a Marl borough-based nonprofit organi zation
t hat serves people with intell ectual and
devel opnental disabilities across 47 communities in
Eastern and Central Mass. And as nentioned, | am
also a District 1 city councilor in the city of
Wor cest er.

Thrive was founded over four decades ago in
Mar | bor ough by a bunch of parents who wanted a
better life for their children than what the state

could offer. Since that tinme our agency has been

Doris O. Wong Associates, Inc.
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woven into the fabric of a very cl ose-knit
community. W often cone to the aid of our

nei ghbors when it's needed and, simlarly, they
often assi st us when we need a hand, and they al so
generously support our m ssion.

Uvass Menorial Health Care and Marl borough
Hospi tal have been an extraordi nary partner,
extraordinary partner to Thrive and the individuals
in it that we support. And, in fact, it's even hard
to contenpl ate how our organi zati on woul d have nade
It through the COVI D-19 pandem c without their
support and consultati on and assi st ance.

The hospital provided us with testing for
our enpl oyees, our individuals. They even provided
us with PPE when it was scarce and hard to find,
whi ch absolutely enabled us to stay ahead of the
virus. Whatever we needed to protect the health of
those we serve, the hospital stepped up for every
single tinme to provide us wth anything and
everything that we needed for the last 13 nonths.
They routinely check in with us to see what we need.
Senior officials fromUwvass or the UMass system have
been accessi bl e and responsible to us, whether it's

the CEQO Dr. Eric Dickson, or chief of surgery,

Doris O. Wong Associates, Inc.
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Dr. M chael Hurney (phonetic). They were providing
us with consultation even as far as back as fromthe
state didn't even provide us with direction on how
to proceed when the pandem c was hitting us the

nost -- the nmost difficult tine.

Beyond t he assi stance that Marl bor ough
Hospital has provided to Thrive, the Uvass Menori al
Heal th Care system has delivered outstanding care
and access across Central Massachusetts since its
f oundi ng decades ago. It's presence has ensured
t hat Worcester residents have access to high-quality
specialty care, a Level 1 trauma center and an
energency departnent that treats over 130, 000
patients a year. |Its affiliation with the nation's
10t h best nedi cal school for prinmary care and a top
50 school overall, in addition to having won a Nobel
Prize in econom cs, ensures the nedical center | eaps
on the | atest advances and the newest nedi cal
techni ques for the benefit of our region.

Put sinply, as both the nonprofit CEO and a
Worcester elected official, | see no need for an
enor nous, expensive new Mass General Brigham
anmbul atory center in Westborough. Fromthe

perspective of the region's businesses, noprofits
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and peopl e what problens the new Mass CGenera
Brighamfacility solve? How does it address current
medi cal needs for this region that are unnet?

| know that ny tinme is up, so |l wll sinply
end with that Central Mss. does not need MGEB' s
hel p. W have a self-sufficient health care system
t hat has | ooked out for the needs of our residents,
i ncluding those with disabilities, for the decades
i n Marl borough and beyond. Let's support the system
t hat we have.

Thank you very nuch for the opportunity to
share ny thoughts.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR:  Senator Eldridge, your line
I s open.

SENATOR ELDRI DGE: Thank you very nuch.

My comments are directed at
Ms. Szent-Gyorgyi and the Departnent of Public
Heal th, and | thank you for the opportunity to
provi de testi nony expressing nmy serious concern over
Mass CGeneral Brighamis proposal to bring an
anmbul atory care center to the town of Westborough as
wel |l as to Wburn and Westwood.

I represent the M ddl esex and Wbrcester

Doris O. Wong Associates, Inc.
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district, which includes the towns of Wstborough,
Nor t hbor ough, Sout hborough, the city of Marl borough
and ten other comunities in the MetroWst region.

| wanted to speak at this hearing because |
have serious concerns about the proposal by Mass
General Brighamto build anbulatory centers in
West bor ough, Woburn and Westwood. As the state
senator representi ng West borough, | amparticularly
focused on the anbul atory center and it's potenti al
negati ve health care costs, job |osses and w deni ng
I nequality inpacts of regional hospitals not only in
any district, but throughout MetroWst and Central
Massachusetts.

In conversations with ny constituents,
first and forenpst | hear that it's extrenely
i nportant that a community hospital is close to
them Wile there is no doubt that an anbul atory
center could provide sone of the health care needs
of area residents, an anbul atory center has a
different mssion froma hospital, especially
community hospitals. Gven the proximty of Mss
CGeneral Brigham s proposed anbul atory center in
West bor ough to Marl borough Hospital and its

affiliation with Uvass Menorial Hospital in

Doris O. Wong Associates, Inc.
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Worcester, | want to focus ny comments on them

Mar | bor ough Hospital and Uvass Menorial are
safety-net hospitals. Marl borough Hospital is a
saf ety-net hospital with sone 65 percent of the
patients covered by public payer plans or uninsured
I ndi viduals. And UMass Menorial is a safety-net
system whi ch serves the mgjority of MassHeal th
patients in Central Mass., nore than any other
health systemin the region.

| am very concerned that Mass General
Bri gham s proposed Westborough center is precisely
| ocated where it's easily accessible to the region's
weal thier towns but is not nearby, nor easily
accessi ble, to nost |owincone patients. So Mass
Ceneral Brigham could cherry-pick conmmerci al
patients fromlocal health care providers, such as
Mar | bor ough Hospital, and disrupt the ability of
safety-net providers to remain fiscally viable.

I am al so very concerned about the
potential for job | oss at Marl borough Hospital and
UMass Menorial Hospital if this proposal is
approved. Over the past nonth I have nmet with
nurses and admi nistrate officials at the Marl borough

Hospital, many of whom worked for the hospital
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decades, who are deeply dedi cated to providing
health care for residents throughout the MetroWst
and Central Mass. regions.

| think it's inportant to enphasi ze that
t he anbul atory center serves a very different
popul ati on conpared to safety-net hospitals. As
nore and nore state | aws and agenci es and prograns
are review ng policies, investnents and deci sions
t hrough an equity lens, | certainly hope the DPH and
the Determ nati on of Need programreviews all these
proposals with that equity |lens, especially for
Bl POC communi ti es and | owi ncone residents.

In conclusion, | want to reiterate ny
serious concerns around DPH approving this proposal
for Mass General Brigham | know that in review ng
all proposals, DPH automatically solicits an
I ndependent cost analysis. Let's nake sure that
I mpacts and -- reviews every single possible inpact,
including to ny constituents.

Thank you so nmuch, and | appreciate the
opportunity to testify tonight.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR:  Representative LeBoeuf,

your line is open.
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REPRESENTATI VE LeBOEUF: G eat.

Thank you very nuch, and thank you for
allowing ne to speak this evening.

My nanme is David LeBoeuf, and | represent
the 17th Worcester district, which includes a
quarter of city of Wrcester and the town of
Lei cester, and | have a significant anmount of
constituents who are served by the Uvass Menori al
Health Care system and al so work within Marl borough
Hospi t al .

The UMass Health Care systemduring this
pandem c really stepped up, providing extra testing,
maki ng sure they're having nobile clinics, and
maki ng sure they were facilitating the information
t hat we needed to keep our communities safe. This
proposal for M3B is not only unnecessary, it's a
poi son pill to an institution that not only has
protected famlies for decades but creates an anchor
Institution in our region.

The UVass Menorial Health Care system has
good uni on, |iving-wage-paying jobs, and they
stepped up during this pandeni c and recogni zed their
enpl oyees, giving them hazard pay, know ng the val ue

t hat they added, and neking sure that there was
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extra efforts for community initiatives. This M3B
proposal woul d syphon off hi gh-paying private
I nsured clients from Uvass Menori al when the
servi ces are adequate.

Now we cone to the costs. Hospital pricing
Is 20 percent higher at M&B than UMass Menori al
Heal th Care, and physician pricing is 19 percent
hi gher. Particularly around Westborough, the cost
of care of the MaB clinic will alnost certainly be
hi gher than nearby providers. Wen the clinic
refers patients for inpatient specialized care, it
will be M3B hospitals that are highest priced in the
st at e.

We need to nmake sure that we do what's best
for all of our communities when we are inspecting
t he needs, | ooking at the whole picture, not just
necessarily econom cs of one particular health care
system nmking sure that we have a systemthat's in
pl ace that accepts our public payers, that provides
the safety net that we all need and doesn't turn
anyone away.

That's the m ssion that UvVass has done in
t he pandemic, and | highly ask that DPH | ook at this

proposal again. W need to make sure that there's
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anot her public hearing on this application where
nore testinony can be held and the inpacts can be
fully discussed. There needs to be an accurate
under st andi ng of this inpact, particularly financi al
cost analysis that's conducted by a third-party

I ndependent organi zation such as the Health Policy
Commi ssion. | hope that you'll take this into
consideration, and | ask that you pl ease nake sure
that there's further conversation and val ue our
communi ty and safety-net hospitals.

Thank you very nuch.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR:  Mayor Vigeant, your line is
open.

MAYOR VI GEANT: Thank you very nuch for
giving ne the opportunity to speak tonight on this
new project out in the Westborough area.

The Marl borough Hospital as been in the
city of Marl borough now for over 130 years, and
different from probably anyone else that's going to
be speaking tonight -- although it wasn't 130 years
ago -- | was born in that hospital. It serves the
residents and t he busi nesses of Marl borough and the

area communities. It's a major enployer, and it's
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part of the community. It's involved in our
charities and our fundraisers, and it's there every
time we turn around.

W have a Mass Ceneral Brighamfacility
here. It's a data center. W have sone offices
her e.

Thr ough t he pandem c the Marl borough
Hospital's been there every inch of the way. W' ve
had regul ar phone calls on a weekly basis now,
originally on a daily basis when we were getting
information fromthem and they were asking
continuously if they could help out.

Mass. CGeneral Brigham has not reached out,
not once, never received one phone call fromthem
about the entire city and our operation.

' m not questioning Mass CGeneral Brighanis
quality of care. | can just tell you that
Mar | bor ough Hospital and their care is excellent for
all inthe city and for the area. They're a
safety-net hospital. That's been nentioned. They
al so cover both the comrercial -i nsured patients and
t hose that are uni nsured.

It's not about conpetition, either. Mass

General Brigham s rei nbursenment rates are nuch
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hi gher than Marl borough Hospital's reinbursenent
rates. Sone of their outpatient costs are nore
expensi ve than the inpatient costs in Marl borough
Hospi t al .

This is a huge asset for the city of
Mar | bor ough. They' ve just opened a brand- new
wonmen's i magi ng center. They have a cancer center
we opened just a few years ago.

So I'm asking DPH to do a thorough
i ndependent cost analysis of -- through the Heal th
Care Policy Conm ssion and determne if there's
truly a need for this project out in MetroWst.

Thank you very nuch for your time tonight.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Chancellor Collins, your
line i s open.

CHANCELLOR COLLINS: Thank you. Good
eveni ng.

I'm M chael Collins, chancellor of the
UVass Medi cal School and senior vice-president for
t he health sciences for UMass.

Allow ne to state that -- for the record
that the fates of UMass Medi cal School and UMass

Menorial Health Care are inextricably tired because
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of legislative mandate. 1In 1997, the Commobnweal t h,
pursuant to the so-called nerger | egislation,
transferred the clinical operations of the
uni versity public's nmedical center, including the
nmedi cal group and the use and occupancy of the UMass
hospital, to a newly-forned regional clinica
system UMass Menorial Health.

In consideration for this transfer of
uni versity assets, the legislature was explicit in
articulating the central goal of this so-called
mer ger, which was that the university would receive
the benefit of continuing financial support fromthe
newly created health care entity, UMass Menori al
Heal t h, and woul d al so benefit froma speci al
rel ati onshi p between our two institutions.

The | egi slature, by the stroke of a pen,
t hereby created two distinct organizati ons col ocat ed
on a shared canpus and bound by |inked desti nies.
The success or failure of one institution would
directly inpact the success or failure of the other.
Thi s interdependency remains as true today as it was
in 1997.

In the early days after passage of the

nmerger |egislation, the university and UMass
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Menorial Health carefully devel oped an operati onal
framework for how our two institutions would

I mpl ement the | egislative intent of the nerger, and
the franework becane codified in the definitive
agreenent docunents. These agreenents set forth a
series of binding obligations, responsibilities and
opportunities for our two institutions.

But beyond our nutually benefici al
I nt erdependent and synbiotic relationship is the
profoundly inmportant role we play as anchor
institutions within our |local comunities. W are
conmmtted to i nproving public health and achi evi ng
and advanci ng the public good.

Consi der Uvass Menorial Health's role in
caring for the sickest and nost vul nerable patients
t hroughout Central Massachusetts, in proudly serving
both as an essential teaching hospital for UMass
Medi cal School and Central Massachusetts's
safety-net hospital and operating the region's only
Level 1 trauma center and neonatal intensive care
unit, and in providing expertise and personnel to
current local comunity health initiatives.

UMass Menorial Health has been able to

W t hstand and endure the trenendous operating
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difficulties associated with the pandemc. |It's

poi sed to get even stronger and better as we
transition to post-pandemc life. Nowis not the
tine to consider |icense applications that could
prove destabilizing or disruptive to the Centra
Massachusetts health care narketpl ace and t he Uvass
Menorial Health's population. |It's not hyperbole to
state that such a plan could weaken, if not
underm ne, our |egislatively nmandated | i nked
destinies and the collective work we undertake on
behal f of the | ocal communities in which we |ive,
wor k and serve. W need all the resources avail abl e
to us, and nore, to fulfill our social mssion here
in Central Massachusetts and beyond.

Wiile | ask the others turn out the lights
and go honme for the day, our two institutions as
always wll be here to care for those | eft behind.
For these reasons, our nedical school respectfully
and vigorously asks that you deny petitioner's
appl i cation.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI: Thank you.

THE MODERATOR: M. Flotte, your line is

open.

Doris O. Wong Associates, Inc.




© o0 ~N o o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O 0O N O OO WDN -~ O

1400 West Park Drive, Westborough, MA - Val. | - April 6, 2021

Public Hearing
31
DEAN FLOTTE: (Good eveni ng.
My nane is Dr. Terry Flotte. | amthe
provost and dean at UMass Medi cal School in
Wrcester. | want to thank you and add ny comments

al so respectfully asking that you deny M3B's
proposed expansion to Wstborough.

I will not repeat all of the chancellor's
cogent remarks but point out that as UMass Menori al
Health is the essential teaching hospital for our
state nedical school, faculty, residents, nedical
students, and nursing students. That neans that our
clinical faculty are Uvass Menorial Health's
physi ci ans. They, along wth our Uvass Medi cal
School residents and fellows, are the core physician
wor kf orce of Uvass Menorial Medical Center.

It has largely been through the efforts of
t hese faculty that we've becone a nationally | eading
public nedical school and a top ten nati onal nedical
school in primary care, as was stated, but uniquely
also in the top ten anong all public nedical schools
with NIH funding of our top-tier research.

Wiile | serve as the provost and dean of
t he Medical School, | also come to you as a

practici ng physician at Uvass Menori al Medical
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Center. |I'ma pediatric pul nonary specialist and
hands-on i nvestigator doing clinical trials of gene
therapies for rare genetic disorders, including

Tay- Sachs di sease. This illustrates how your public
medi cal school and UMass Menorial Health are

I nextricably intertw ned.

The chancel l or has outlined how the
institutions have put in place formal structures to
conduct educati on and research together, and
particularly to conduct clinical research |leading to
new treatnents for disease, including in the
COVI D- 19 pandem ¢ where nedi cal school researchers,
wor ki ng at Uvass Menorial, were the one site in
Central Mass. testing Rendesivir for critically ill
patients and the Pfizer vaccine for COVID
preventi on.

As the chancellor well explained, as the
Commonweal th's only public nedical school, and we
and Uvass Menorial Health share a legislatively
establi shed destiny. Anything that hurts one wl|
necessarily hurt the other, which is why we ask now
t hat you deny the petition.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.
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THE MODERATOR:  Counci | man Gssi ng, your
line i s open.

COUNCI LOR OSSI NG  Thank you.

Hello. M nane is Mchael Gssing. |
appreci ate the opportunity to share ny concerns with
DPH about Mass CGeneral Brigham s conmmunity expansion
pl ans and the intent establish an outpatient center
I n West bor ough.

| Tive at |
|'"ve lived in Marl borough for 60 years. | amthe
Mar | borough City Council president, and | have
served on the Marl borough Gty Council as a
counselor-at-large for 22 years.

I have serious concerns regarding the Mass
General Brigham expansion into Westborough as it
w || inpact health equity and the cost of care in
our conmmunity.

Regardi ng health equity, the proposed M3B
site in Westborough targets hi gher-incone,
predom nantly affluent, nobile, comrercially-insured
popul ati ons al ready served by existing providers.
This has the potential to significantly inpact the
nmost -- the nost vul nerabl e nenbers of our

comuni ty, including | ow incong,
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non-commerci ally-i nsured residents in our conmunity.

Regardi ng cost of care, Westborough is
al ready well served by high-quality, |owcost health
care providers. M3B' s community expansion plan in
West bor ough threatens the financial viability of
| ocal practitioners and community health care
systens repl aci ng high-value providers with
hi gh-priced nedi cal services and no di scernible
difference in quality. | believe that the Mass
CGener al Brigham expansi on i nto West borough wil |
threaten essential |ocal jobs and the financi al
viability of critical comunity care institutions.

In closing, | respectfully ask the
Departnent of Public Health the foll ow ng:

First, have an independent cost analysis
performed by the Health Policy Conm ssion; and
second, conduct a subsequent public hearing after
t he i ndependent cost analysis is perforned so the
public can provide DPH wth comment.

Thank you for |istening.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Counci |l man Doucette, your
line i s open.

COUNCI LOR DOUCETTE: Thank you very nuch.
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My nane is a Dave Doucette. | am Ward 2
council or for Marl borough, Massachusetts. |
appreci ate the opportunity to speak on the
Det ermi nati on of Need.

The issue here is nore not just the
Mar | bor ough Hospital but, you know, the patients in
Met r oWwest now have nany option to actually choose
fromas far as their nedical needs. There are
actually three hospitals within the region that Mass
CGeneral Brighamis trying to address: One in
Mar | bor ough, one Fram ngham one in MI|ford, plus an
assortnent of clinics, nedical centers, plus we
could travel to either Boston or Wrcester as well.

I think the issue here -- you know, the
f undanental underlying issue here is just -- you
know, there's an intent to justify Mass Ceneral
Bri ghamis real or inmagined plans for growth since
they coul dn't expand through acquisition -- that was
stopped in the courts -- so it seens that their Plan
Bis to grow through construction, and |I'm not sure
If that's necessarily for the benefit of the
community, as in many of their patients are actually
patients of other nedical centers within the

conmuni ty.
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The facility is about the sane size as the
Woburn facility, which is expected to support over
100, 000 patients, even though they claimthis one
woul d be much less. And al so, as comrented before,
there is no public transportation to the facility.
And it's really an issue of whether or not the
underi nsured and the non-insured will actually be
able to be treated at this site.

You know, this project is definitely
duplication of services that are avail abl e al ready
within the region. There's nothing new here except
t hat Massachusetts Ceneral Bri gham would host it,
and | question whether or not it would actually do
It at a cost savings conpared to the other
communities. It would obviously be cost saving to
Bost on, but that's Boston.

| really want to be short on this. | think
it's inportant that we ask for an independent cost
anal ysis by the Health Policy Comm ssion for the --
to see about whether or not the costs for the
communities is going to end up having |l ower health
care costs and then to have additional increases --
sorry, additional hearings after that cost analysis

I's conpl et ed.
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Thank you very nuch for your time, and |
appreciate it.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: David Rossman, your line is
open.

DR ROSSMAN:  Thanks so nuch.

My nane David Rossnman. |'m a associ ate
chair of radiology at Mass. CGeneral Hospital, and I
want to thank the DPH for hearing ne today.

You know, |I'ma proud radiologist in a
subspeci ali zed system And, you know, | think it's
worth reiterating that the purpose of buil ding these
sites is not to serve patients who aren't already
being served. In fact, it's to serve the patients
who are al ready being served within the Mass Ceneral
Bri gham system They cone to us, but what | end up
seeing is either inadequate imging or imaging that
ends up needing to be repeated. And the data has
denonstrated this not just at the M@ system but
frankly across the country, across |earning centers,
that -- that when inaging is separated fromthe
pl ace of care, it is suboptinal for a variety of
reasons. Now -- and often gets repeated.

And so as we tal k about this DoN
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application, we're tal king about the addition of CT
and MR in order be the able to i mage those patients
the way the patients would want to be. In other
words, if you're a patient and you have a new
potenti al cancer diagnhosis, do you want to then get
an appointnent for a later tine?

Now -- and you will probably hear |ater
about the anple capacity at the Mass CGeneral Bri gham
system and it sinply isn't true. Qur wait on
canpus is over six weeks for an MRI. Qur wait for a
pacemaker MRI, subspecialty imaging, is over six
nont hs.

Now that imaging will continue to happen at
a academ c nedical center. On the other hard, what
we need to be do is have the routine inmaging
performed at a site where the patients are getting
care and at a wait of substantially |less than six
weeks.

So we know that as a patient you want your
care to be integrated. W know that there's | ess
repeat imaging and better results with
subspeci alized i magers. For exanple, we know t hat
w t h subspeci al i zed mamogr aphers, there are fewer

fal se positives, and there are nore cancers
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detected. That neans fewer wonen who are feeling
t he angst of a questionable finding and then have to
return for additional inmaging or biopsies that are
unnecessary.

And again, data has denonstrated that
subspeci ali zed 1 magi ng i nproves that, and we are
| ooking to bring that to our patients who are
al ready being served in our system but in --
avoi ding the drives that they have to nmake to get
I nt o Bost on.

So for our system it's | ess expensive to
Imge to the comunity, and we have to preserve that
access in the hospital level. For the patient you
know that getting the inmaging integrated with their
care is what is right for the patient and right for
t he community.

| thank you very nmuch for your tine.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR:  Ckay. Kate Eshghi, your
line i s open.

MS. ESHGHI : Thank you. Good evening.

My nane is Kate Eshghi, and I amthe
general counsel for UMass Menorial Health Care, the

safety-net health system for Central Mssachusetts.
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DPH is faced wth a fundanental question
whet her the state's health plan, including critical
deci si ons regardi ng who has access to care and at
what cost, will conme out of the M3B corporate
offices in Assenbly Square and the Pru, or fromthe
Commonweal th' s regul atory agencies which are
ultinmately accountable to the people of this state.
DPH has the regulatory authority and obligation to
prevent this massive and irreversi bl e reshapi ng of
our state's health care | andscape.

The DoN programis statutorily charged with
ensuring that health care resources wll be nmade
reasonably and equitably avail able to every person
w thin the Commonweal th at the | owest reasonabl e
aggregate cost. The Departnent also is obligated to
consider the plan's intentions and |ikely inpacts of
proposed projects to ensure that applicants are not
subverting these goal s.

Putti ng aside the obvious substantive
reasons why MEB's proposed project fails to
satisfy -- and, indeed, would subvert these
requirements -- | will focus on two of the technical
reasons the Departnent should reject or deny the

application for failure to conply with the
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regul atory requirenents.

First, M&'s positioning of the proposed
project circunvents the Departnent's facilities
siting requirenents, while nmaxim zing opportunities
to cherry-pick commercial volune. M3B s application
Is legally deficient because M3 has not established
that the proposed new surgicenter not in the prinmary
service area of an independent comunity hospital or
t hat such protected community hospital has submtted
a letter of support or entered into a joint venture
to run the new center as the DoN regs require.

Bef ore proceedi ng, DPH nmust first establish
t hrough a public and account abl e process the
necessary subregul atory gui dance defining prinmary
service area. Wthout doing so, DPH cannot
determ ne whether M3B has satisfied its requirenent
whi ch is designed to support the viability and
survival of independent comunity hospitals.

More fundanmentally, DPH shoul d not approve
MEB' s nassi ve proposed project to reshape the
anbul atory care | andscape in the absence of the
| egi sl atively mandated state health plan. The DoN
program cannot act to advance the state's goal of

ensuring appropriate allocation of health care
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resources, increase an equitable access at | ower
cost in the absence of such a health plan. The
Departnment nust stop this proposed project in until
the state health plan is finalized, or equitable
access to services for communities who are
underserved and nost at risk, including those
covered by MassHealth, will continue to take a back
seat to MEB's strategy to dom nate the commerci al
pay market. A decision by DPHto permt M3B to
proceed with this project will irreversibly transfer
deci sion naking regarding the future of health care
I n Massachusetts from public agencies to the
corporate offices of a single powerful system

Thank you very nuch.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Andrea Casares, your line

I s open.

MS. CASARES. Hi. (Good evening.

My nane is Andrea Casares, and |I'ma
resident of Boston. | work as a union organi zer

with the SHARE union. Qur union is the largest in
Central Mass. W represent over 3,000 technical and
clerical workers at Uvass Menorial in Wrcester and

Mar | bor ough Hospit al
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The SHARE union is here today to take the
stand agai nst the M3 expansi on in West bor ough.

Thi s expansi on poses a big risk to our safety-net
hospitals and a big threat to the job security of
many of our union nenbers.

The m ssion of Uvass Menorial is to provide
health services to the |local comunity and expand
access to the under-served and those who cannot
afford the care. |In fact, a |arge proportion of
patients that come to Uvass are MassHeal th or
uni nsured. I n our hospitals we even represent
wor kers whose primary role is to work directly wth
our patients to help themfind the resources that
they need so that they can afford and have access to
heal t h care.

As we all know, safety-net hospitals |ike
ours are only able to bal ance the books if we can
keep patients who hold private health insurance.

MEB seens to be locating their proposed clinics in
relatively wealthy towns to attract the
better-paying patients and | eaving Uvass to care for
the rest. How can our hospital survive financially?

Central Mass. already offers plenty of

out patient services MaB is proposing to open in
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West borough. I n fact, a | arge proportion of our
uni on nenbers are the ones who deliver these types
of services. |If our hospital is not able to

mai ntai n these outpatient services open and
thriving, this could nean many job | osses and

| ayoffs. Marl borough Hospital and other | ocal
community hospitals will not be able to sustain

t henmsel ves without those very patients that hold
private insurance and that M3B is planning to

capt ure.

Qur union is tasked with creating and
protecting good jobs with good benefits. It's good
for the community and the | ocal econony. W also
care that our hospitals, especially our conmunity
hospitals, continue to thrive and continue to serve
our residents.

Many of our union nenbers and their
famlies are also patients at many of our clinics.
They work hard to deliver good care to the comunity
and, in return, they trust getting their care
locally. 1It's a positive feedback | oop.

Qur union is requesting to not allow M3 to
destroy this equilibriumand deny their proposal.

Thank you for allowng ne to share ny
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t esti nony today.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Jonat han Sni der, your |ine
IS open.

DR SNIDER: Good evening. Hello.

My nane Jonathan Snider, and | ama famly
medi ci ne physician practicing in Wllesley at
Wel |l esley Fam |y Care Associates, and | amalso a
resi dent of Newton, and ny practice is in Wl lesley,
Massachusetts, and | al so have an admi nistrative
role serving as |l ead physician for the
Newt on- Wl | esl ey Medi cal Group, which is the
enpl oyee physician group of Newt on-Wel | esl ey
Hospital. | would like to thank the Departnment of
Public Health for allowing ne to be here today and
|l etting nme share ny thoughts on this inportant
project for Mass General Brigham

The West borough Mass General Brigham
Integrated Care site wll build upon M3B's
establ i shed excellence in the provision of primry
care and will offer a full conplenent of health care
services for our patients, ny patients, and all ow
for better care coordination.

Li ke the other facilities across our
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system we aimto have the Wstborough M3B
Integrated Care site recogni zed by the Nati onal
Commttees for Quality Assurance through focusing on
pati ent-centered care and the provision of

hi gh-quality care through a coordi nated provider

t eam

MEB West borough wll offer primary care in
addition to many other health care services as
descri bed by ny coll eagues before ne. Co-Ilocating
services in one comunity-based health care setting
wi ||l pronote coordination of care anpbng providers
and enhance the patient experience. Particularly
for primary care and behavi oral health care,
providi ng a one-stop shop wll inprove access and
ease navigation for our patients.

Primary care patients who need additional
specialty surgical inmaging services will be able to
receive much of this care at the Wstborough site,
m nim zing the need to navi gate naki ng appoi nt nents

and travel to another |ocation within our system

This will greatly reduce stress for our patients and
I prove the |ikelihood that they wll receive the
addi tional care that they will need. I n addi ti on,

this nodel allows primary care practitioners such as
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nyself and specialists to work side by side and
col | aborate while ensuring tinely access to clinical
informati on needed to treat their patients.

Evi dence does indicate that care
fragnentation is an inportant sources of
inefficiency in the US health care system and
health care delivery spread out across providers
| ocated in different |locations lead to this
fragnentation. By co-locating primary care with
surgical inmaging, specialty care and other ancillary
services, M3B will be better able to foster
continuity of care and avoid care fragnentati on,
repeat visits and other insufficiencies currently
faced by our M3B patients.

From a popul ati on heal t h managenent
per spective, integrating care in Wstborough wll
create nore capacity to ensure patient access to all
of our health care needs and one place. OQur
services wll include well ness services, such as
nutrition and behavioral health consults, chronic
di sease nanagenent, and preventative services such
as labs to nonitor chronic di seases such as di abetes
and hypertension, and cancer screenings, such as

mamogr ans and col onoscopi es.
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| don't need to say that Massachusetts has
a shortage of primary care providers, and Mass
Ceneral Brigham has a significant proportion of its
exi sting patients living wthin Wstborough and
surroundi ng conmuniti es that cannot access their
primary care providers w thout traveling out of the
comunity. About half of MG patients -- M3B
patients living within the Wstborough primry
service area have a Mass CGeneral Brighamprimary
care provider. By bringing M3 prinmary care
services directly to Westborough, our patients w |
be able to access their primary care services right
here in their community. M3B patients wll be able
to swwtch their prinmary care provider that's usually
seen downtown in Boston to another MGB primary care
doctor the Westborough if they choose, or they can
choose to use the Westborough site for specialty
care, inmaging or day surgery only.

I n planni ng for our Westborough care
facility, we surveyed our patients, and 70 percent
of our patients responded --

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.
Your tinme is up.

DR SNIDER: -- that they wanted --
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Thank you.

THE MODERATOR: If you'd like to | eave a
public comrent please press Star 1. |If you'd like
to retract your public coment, please press Star 2.

John Kelly, your line is open.

John Kelly, your line is open.

El len Carlucci, your line is open.

Ellen --

Ch, we lost Ellen

M tchell Sokoloff, your line is open.

DR SOKOLOFF: Good evening. [|I'm
Dr. Mtchell Sokol off, professor and chair of
urol ogy at UMass Medi cal School and UMass Menori al
Medi cal Center. | reside in Northborough. Thank
you for allowing ne to share ny grave concerns about
t he proposed MEB out patient center in Wstborough.

| specialize in treating urol ogic cancers.
| have particul ar expertise in prostate cancer and
I n addressing the social and political determ nants
of health that negatively inpact nen from obtai ning
timely and quality care for prostate cancer and
prostate cancer screening. Wth a | arge popul ation
of African-Anerican nen and the hi gh nunber of

imm grants from Africa, Wrcester County has the
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hi ghest i ncidence of and death from prostate cancer
I n the Commonweal t h.

W at UMass Menorial are ground zero in the
war agai nst prostate cancer. Daily ny coll eagues
and | see young nen with | ethal and deadly prostate
cancer. Challenges wth awareness, access,
transportation, nutrition, inconme and discrimnation
contribute to higher a norbidity and nortality for
t hese nen. W have worked diligently and
relentlessly to address these obstacles to neet the
needs our uni que community.

MEB' s plans to establish an out pati ent
center in Westborough will upend these efforts and
coul d have catastrophic inplications for our
patients and us. This newclinic will worsen and
exacerbate existing health disparities, as M3B
targets higher-incone, predom nantly white,
commerci all y-i nsured popul ations that are al ready
superbly served by the resources here in Centra
Massachusetts.

By drawi ng commercial |l y-i nsured patients
away, we will be unable to subsidize care for the
needi est patients: Those who have Medi care,

Medi caid or who are uninsured. M departnent and
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our institution are inpassioned and relentless in
provi di ng prostate cancer services to all nen,
regardl ess of socioeconomc status or ethnicity.
However, if M3 is allowed to build their outpatient
center, we will face financial challenges that w |
negatively inpact this care and wll result in a
reduced safety-net four our community's nost
vul nerabl e pati ents.

The political determ nants of health
explain how political actions create the soci al
i nequalities that then cause health disparities.
This current situation with MaB is a perfect exanple
of how our communities and their | ocal governnents
and legislature can rally behind and support our
nost vul nerable citizens by preventing a hi gh-cost,
bi g business institution from w eaki ng havoc and
di srupting and destabilizing Central Mssachusetts'
saf ety- net prograns.

As such, | respectfully request that the
Heal th Policy Comm ssion provide an independent cost
anal ysis of this expansi on and that additi onal
heari ngs be schedul ed after this independent cost
anal ysis results are made public.

Thank you for the opportunity to speak.
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HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: John Kelly, your line is
open.

MR KELLY: Hel | o.

My name is John Kelly. 1'mthe chief
nursing officer and chief operating officer for
Uvass Menorial Marl borough Hospital. | oversee al
aspects of the hospital, including the nursing
departnent, ned/surg unit, behavioral health, |CU,
di agnosti c i nagi ng, rehab services, surgical
servi ces and pharnacy.

We're conmtted to patient-centered, safe
and high-quality care delivered by our caregivers,
who are conpassionate, caring, dedicated and highly
skilled. W care for every patient who cones
t hrough our doors as if they're our famly nenbers.
We do not discrimnate against any patient for any
reason: The ability to pay, soci oeconom cal status
race, gender, age or ethnicity. W work extrenely
hard every day to provide exceptional care with
excel l ent outcones. W nonitor all of our safety,
quality and patient experience netrics every day,
and this concentrated effort and deli berate focus

has earned us the grade of A for quality safety from
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Leapfrog, and 4 Star rating from CVS.

| amvery, very concerned about the inpact
of the M3B expansi on to Westborough. W have our
patients and caregivers in our comunity. Many of
the services that we are -- being proposed at the
West borough site are identical to the is services
that we offer at Marl borough Hospital. As you've
heard al ready, sone of the radiology services that
we nmnic here at Marl borough and are able to provide
that service currently the sane day.

As safety-net hospitals, we rely on
commercially-insured patients to help us offset the
costs of providing care to public payer patients.

We woul d be conpeting for the sanme patients and nay
be faced with making difficult decisions about
reduci ng sone of our services if they are not
profitable or break-even. This is of grave concern
for both our inpatient and our outpatient behavi oral
health services. Qur behavioral health services are
offered to our extrenely vul nerabl e patient

popul ati on which is already short on services.

Asi de from conpeting with M3 for patients,
we wll also be conpeting with themto find health

care workers who care for and treat our patients.

Doris O. Wong Associates, Inc.




© o0 ~N o o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O 0O N O OO WDN -~ O

1400 West Park Drive, Westborough, MA - Val. | - April 6, 2021

Public Hearing
54
| respectfully disagree that Mass Cener al
Brighamw ||l be bringing the new jobs to the region.
| believe that they will recruiting care givers from

our health care facility and we will |ose skilled
talent from Marl borough Hospital as well as UMass
Menorial Medical Center. There is already
tremendous shortage i n many professions, such as
nur si ng, inmaging, nedical assistants, |ab
t echnol ogi sts, physical therapists, operating room
staff, just to nane a few.

| strongly ask that there's an i ndependent

cost analysis done prior to this project noving

forward

Thank you very nuch.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Mark Lanpert, your line is
open.

MR, LAMPERT: OCh, yes. Hi.

My nane is Mark Lanpert. | live in the
town of Westborough. |[1've lived in Wstborough for

about 25 years, and |'ve worked in Wstborough
al nost as | ong.
|'ve been to Mass. CGeneral and al so Mass.

Eye and Ear nany tines during the past 25 years;
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and, in fact, I'll be driving at |least five tinmes
this year to Mass. Eye and Ear either for imaging or
to see doctors. Sonetines | have to drive in rush
hour on the Pike to see -- you know, when | want to
see a doctor at Mass. Ceneral -- Mass. Eye and Ear,
rat her, which can be a little stressful, since I'm
not used to driving on the Pike, specially during
rush hour, and also | have a nedical condition which
can affect ny driving.

|'ve been to Uvass Medical Center for
services, also. The parking lots are kind of
cranped there, and they have parking fees and so on
and so forth. It also requires driving through
Worcester on narrow streets. Route 9 is kind of
narrow t here.

One tine | even had a ki dney stone, and |
didn't think I could navigate Wrcester while in

pain, so | had to call an anbul ance because | didn't

think I could drive -- make it through Wrcester

W t hout an accident. So if Mass. General had been
I n West borough, | mght have nmade the shorter trip
there. | needed i nagi ng.

A Mass. CGeneral center would al so all ow

access to nedical specialists that | do not use
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currently, because | just -- it's too difficult to
get to them So it would be beneficial for ne if
Mass. Ceneral had a care facility in Westborough.

Ckay. Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Janes Leary, your line is
open.

MR LEARY: Hi .

My name is JimlLeary, and |I'm VP of
governnent relations for UMass Menori al .

To believe MEB s proposal satisfies the
cost contai nment and health equity criteria, you'd
have to ignore conpelling evidence.

The first thing you'd have to ignore is
MEB's own statenents. Last year M3 | eaders nade a
presentation to the JP Morgan health care conference
that included a slide about this clinic proposal,
describing its goal as, quote, "to increase network
| i ves and secondary and tertiary comercial referral
vol une," end quote. "Adding network |ives" nmeans
t aki ng patients from | ow cost providers, and
"increasing commercial referral s" neans sendi ng t hem
to the state's npbst expensive physicians and

hospi tal s.
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The next thing you'd have to ignore is the
size of the proposed clinics. M3B Wstborough's
pati ent panel is 41 percent the size of Whburn's and
its visits are 32 percent, but it's proposing
facilities that are the exact sanme size: 62,000
square feet. Wiy would you need t he sane-sized
clinic for 1/3 of the visits? The obvious answer is
that both clinics are designed for the commerci al
grow h strategy described to JP Morgan but not
described to the DPH.  But they want you to ignore
t hat .

Now, just this week, M3EB did sonething el se
t hey hope you'll ignore: Miiled thousands of flyers
mar keti ng the West borough clinic as, quote, "a
bridge to MaB's hospitals.” Well, if you build a
bridge to the state's nbst expensive hospitals, you
can expect we're all are going to pay a big toll in
the formof cost increases, in destabilization of
saf ety- net providers.

Anot her thing that M3 hopes you'll ignore
Is actually in its own application: Specifically,
Its community health survey that shows this clinic
i's unneeded. M3B's survey gave respondents 17

options to choose fromas strengths of their
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community, and the nunber two nost-cited strength
was accessi bl e nedi cal services, selected by al nost
70 percent of respondents. |Its decision to build a
clinic in the center of the very wealthiest town in
Central Mass. was not due to conpelling community
need, but it is very consistent with its JP Mrgan
strat egy.

Lastly, M3 hopes you'll ignore its
di sproportionately | ow Medi caid payer mx. |Its
statew de payer mx is low, but in Central Mass.
it's even worse. 54 percent commercial and nine
percent Medi caid, conpared to UvMass Menorial's
30 percent commercial and over 25 percent Medi caid.

In closing, the overwhel m ng evidence is
that this is a major commercial growh strategy. It
woul d i ncrease costs and risk the viability of
safety-net hospitals. To study this risk | request
that the independent cost anal ysis be conducted by
the HPC and that additional public hearings be held
once it's compl ete.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Jonat han Joyner, your |ine

I S open.
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MR, JOYNER. (Good eveni ng.

My nane is Jonathan Joyner. Thank you for
t he opportunity to offer ny thoughts on M3B's
comuni ty expansi on pl ans.

For al nbst ten years | have served in
various market intelligence and busi ness pl anni ng
roles in the Massachusetts health care narket,
including tinme as an internal strategy consultant
for MaB. | currently serve as director of corporate
devel opnent for Shields Healthcare. As you can
i magi ne, | have a nuanced perspective on the
proposed expansi on.

Havi ng stepped through the regul atory
hurdl e process on nany occasions, I'mwell versed in
t he obj ectives of the Determ nation of Need: Nanely
t o encourage conpl etion, support the devel opnent of
I nnovati ve delivery nmethods and ensuring access to
health care resources at the | owest possible cost.

The recent push by M3 to expand their
anbul atory footprint is cause for concern.
Consol i dati on and subsequent canni balization of the
exi sting community providers stifles conpetition,
curbs innovation, and extends higher cost structures

into the community. Wen viewed in the aggregate,
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t he expansi on objectives of MEB represent the
ant hesi s of the DoN objectives.
For your consideration, | would |like focus

factor one, evidence of need, a foundational el enent
of this regul atory approval process:

In the nost recent expansion plans, M3B
plans to add OR capacity in a market that's already
wel | -served by two existing ASCs in Fram ngham and
Shrewsbury, as well as the UMass network of
hospital s, including Marl borough Hospital, |ess than
ten mles away.

Simlar ASCs wthin the Shields network
operate ni ne-hours days, five days a week and can
treat a nore conplex caseload that requires an
average of 95 mnutes of CRtine. These ASCs can
accommpdat e 5500 cases in a given year. M3B s DoN
application notes that their patient panel for the
West bor ough ASC is just over 3200 patients.

Wth these assunptions, the proposed
West borough facility woul d be operating at
58 percent utilization. M3B has smart fol ks on
their staff. Over building indicates that they
actual ly antici pate hi gher volune than what is

outlined in their application. This vol ume woul d
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out -- would originate outside of their patient
panel. This is a perfect exanple oversaturation,

and the excess capacity is neant to capture market
shar e.

| heard in previous hearings from
proponents of the M3EB expansion plan that this need
iIs justifiable, given the existing backlog for
access to their wholly-owned sites of care. Shields
JD Partners facility can happily accommdate the
backl og with our existing capacity, but that would
require M3B to be willing to coll aborate on existing
providers in the narket.

| speak not as a nmarket conpetitor but as a
t axpayer, a commercial insurance enrollee and a
student of the | ocal health care market dynam cs.
There is fundanentally no justifiable need for this
expansi on other than the insatiable thirst for
mar ket dom nance. Approval of these expansion pl ans
by this Conmttee is an affront to its own charter,
the price of which will be borne by all of us.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Janes Ledwith, your line is

open.
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DR LEDW TH. Thank you. Hell o.

I'"'mJanes Ledwith, a famly physician in
t he Uvass Menorial Medical Goup in Wrcester, and a
15-year nenber of the faculty of the University of
Massachusetts Medical School. M hone is in
Frankl in, Massachusetts. | appreciate the
opportunity to share ny concerns about the potenti al
I mpact on the cost of care and health equity of the
MEB expansi on pl an.

My primary care practice services a diverse
panel of patients, many with chronic illness, and I
particularly focus ny practice on chronic pain and
substance use disorder. | serve as a consultant to
I mprove the consistency of care for patients wth
chronic pain in our system and |I'malso a
consul tant for the Massachusetts Consul tation
Service for Treatnment of Addiction and Pai n, MCSTAP,
a trenmendous statew de resource to health providers
f unded by DoHHS.

| teach nedical students and famly
medi ci ne residents who are preparing to enter
primary care practices, and in ny 15-years,
I ncl udi ng ei ght years as a residency program

director here, |'ve counsel ed many dozens of young
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physi ci ans about their career and practice options,
and I"'mvery concerned that this expansion plan w ||
have an inpact on the distribution of primary care
across the state, especially in regard to equity and
access to primary care.

Mass CGeneral Brighanis expansion into
West borough will increase the cost of care wthout
increasing the quality of care for patients.
| ncreasing specialty services wthout supporting a
strong prinmary care workforce of at |east 25 percent
of providers has been shown to produce worse health
care outcones for a community.

MEB has a track record of nerging,
acquiring or pushing out comunity health care
systens, and then pricing services at a higher cost,
i ncreasing the financial burden placed upon patients
t hroughout the Commonwealth. |'ve experienced this
costly trend firsthand.

Several years ago, during ny wfe's
termnal illness, | investigated practice options
closer to ny hone in Franklin, and | visited the
M1 ford Regional Medical Center's nedical group that
had recently affiliated with Partners, now known as

MEB. Their provider reinbursenments had gone up
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drastically, with the nedical group president
claimng to nme that at | east 30 percent hi gher
paynents were avail able. Having devoted ny entire
career to equity and access to primary care, | was
horrified I was told the recruitnent nessage that
one could get paid nore for providing | ess service
to one's community.

I want to enphasize ny concern about access
to care for challenging health concerns, especially
t he chronic pain and addiction work that | do at
Uvass. We're providing no-cost training to
physi ci ans across our region to inprove
practi ce-based treatnent for opioid use disorders,
and |'mtasked proactively consulting with practices
to i nprove our practice systens for the nmanagenent
of chronic pain, obviously al nost always in patients
who are disabled and relying on public payers, such
as Medicaid and Medi care. Those non-revenue
services we are providing to support our practices
that pronote the public health are not feasible in a
systemthat's stressed by diversion of care to
renote health systens that are not really investing
in the community.

Thank you.
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HEARI NG OFFI CER SZENT- GYORGYI: Thank you.
THE MODERATOR:  Kat e Donaghue, your line is

open.
M5. DONAGHUE: Hi .
This is Kate Donaghue. |'m a West bor ough
resident, and three years ago | |lost ny son after

two suicide attenpts and after he struggled with
substance use disorder, and | want to say that |
bel i eve the nore access we have to behavi oral
treatnment options, the nore -- the better we will be
served.

And that's pretty much it for ne. Thank
you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Counci | woman Laura Wagner,
your |line is open.

COUNCI LOR WAGNER:  Thank you.

My nane is Laura Wagner, and I'mthe Ward 1
city councilor here in Marl borough. Thank you for
this opportunity to voice ny opposition to M3B's
pr oposed expansion into Westborough. | see this as
yet another project that does not consider the
I mpact it will have on the nost vulnerable in our

communi ti es.
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The pandem c has exposed significant health
disparities that many of us al ready knew exi sted but
now i s undeni able to all. Significant disparities
exi st in Massachusetts regardi ng access to health
care which manifests in chronic illness, poor health
out conmes which are nost preval ent anong Bl ack,

I ndi genous and people of color. Econonmc
disparities, environnental toxins, food and housi ng
i nsecurity all exacerbate the health disparities.

Tine and tine again | see projects proposed
by people in | eadership who are far renoved fromthe
communities that will be inpacted. Wen are the
needs of the nost -- the people who are nost
vul ner abl e consi der ed?

In M3B's own presentation they highlighted
the fact that this location will provide easy access
to higher-inconme, comercially-insured patients. In
the 22 March letter sent to Marl borough city council
by M3B they referred Uvass Marl borough's concerns
as, quote, "real or inmagined inpact on Marl borough
Hospital and its nedical center in Wrcester."
Not hi ng about the concerns you' ve heard here tonight
are i magi ned.

Saf ety-net hospitals serve peopl e of
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varyi ng needs. They are the only options for people
W t hout i nsurance or any neans of paynent.

|'ve heard nultiple times that this project
is about serving M3B's patients. |'ve heard not hing
about -- no concern for the people who risk | osing
access to crucial nedical services in their
community. Wiat's the plan for the people who can't
get the proposed -- get to the proposed Wst borough
site after the services they need are cut from
Mar | bor ough Hospital ? There are no public
transportati on options.

MEB stated that their proposed site is open
to everyone. The truth is that the proposed
| ocation is only open to the people who have the
nmeans to get there.

In March the Commonweal th of Mass. finally
passed environnmental justice protections into |aw.
This | aw neans that environnental inpacts of a
project -- the environnental inpact a project wll
have on vul nerable communities will finally be taken
into consideration, and just |ast week the Mass. DEP
revoked a permt for -- for the Pal ner bionmass pl ant
in Springfield citing health inpacts. | expect the

sane consideration for this project.
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| believe there is not enough comunity
demand to warrant M3' s expansi on i nto West bor ough,
and it would harm | ocal populations and it woul d
threaten the future community hospitals.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYl :  Thank you.

THE MODERATOR: Doug Brown, your line is
open.

Doug Brown, your line is open.

Casey Burns, your line is open.

MR BURNS: Hi .

My nane is Casey Burns, |I'mthe director of

the Colation for a Healthy Greater Wircester. W're
al so know as the CHNA 8, and we're a regiona
community coalition responsible for community
engagenent, capacity buil ding and assessnment for
public health. W have over 200 nenbers regionally,
and primarily through our work in devel opnment and
I mpl enent ati on of the regi onal greater \Wrcester
community health i nprovenent pl an.

UMass Menorial has played a pivotal role in
t he fundi ng and sustaining of this work, but also
part neri ng and gui dance of our work for over

20 years. This support enables core sustainability
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of our racial equity training, |eadership

devel opnent initiatives, community conversations and
priority setting for comunity health, as well as

i nformati on sharing and network buil di ng anong
partners. W, as many grassroots, faith-based and
cultural organizations rely on both financial and
partnershi p support from UvMass Menorial and woul d
face substantial |oss of the stability of this work
were to be threatened.

In addition to our | ong-term ongoi ng
partnership with UMass Menorial, the pandem c has
al so highlighted the nany services and the inpacts
t hat Uvass Menorial has provi ded on equity-based
testing and vaccine efforts. Through the equity
task force and other coll aborative tables, UMass
Menorial's coll aborative orientati on has nade
nei ghbor hood-1 evel testing and vaccine roll -out
happen. And there has been clearly denonstrated
I mpact in our data that's showi ng the inpact that
this -- these initiatives have made in our
hardest-hit comruniti es.

We are hopeful that you will consider the
instability that woul d be caused to these critical

services and the disruption and threat to health
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equity that the proposed expansi on creates.
Thank you.
HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.
THE MODERATOR: Alex CGuardiola -- sorry
about that -- your line is open.

MR, GUARDI OLA: Thank you. | appreciate

Good evening. M nane is Al ex Cuardi ol a.
| amthe director of governnent affairs and public
policy for the Wrcester Regional Chanber of
Commerce. | want to thank you for your tinme this
eveni ng.

The Wbrcester chanber is the | argest
chanmber in New Engl and, servicing over 2,000
busi ness nenbers in 35 conmmunities in Central
Massachusetts. |'mhere to speak on behalf of the
chanber in opposition of the expansion of M3 into
t he West borough site.

Worcester is historically a very diverse
community with responsi bl e hospital adm ni strators.
The expansion into Westborough not indicative of the
need for the region. 1It's based prinarily on access
to dollars of nore affluent comunities in the

Met r oWwest and 495 corri dor
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Thi s expansion will hinder nmuch of what the
Wor cester regi on has been working on towards for
decades. |If approved, it would keep jobs out of our

community, nake health care access to sonme of our
| ow and noderate i ncone fol ks unobt ai nabl e, and
woul d i ncrease rates of our insured in our area.

Due to the econom c i npact of the pandem c,
many Massachusetts famlles and individuals are just
barely making ends neet. Still, health care costs
continue to clinb. According to the 2021 CH A
report, total health care expenditures in
Massachusetts rose 4.3 percent in 2019, exceedi ng
the 3.1 percent benchmark, $64.1 billion. Any
I ncreases to the cost of care is unacceptabl e and
unt enabl e.

MEB has a track record of nerging,
acquiring or pushing out community health systens
and then pricing services at a higher cost, thereby
I ncreasing the financial burden placed upon patients
across the Commonweal th. There are 13 health
facilities within 10 m nutes drive of the proposed
site, which provide the sane services as those
proposed by M3&B's anbul atory care facility. And

wWthin 20 m nutes of Westborough site, there are 47
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health care providers located in the vicinity.

Addi tionally, high costs would severely
hurt our small businesses in our region. They have
had an onsl aught of | osses throughout the pandeni c,
and this would just continue to add. We believe
that there's not enough community demand to warrant
MEB' s proposed expansi on into Whburn, Westborough
and Westwood, and that approving M3's application
woul d threaten the future of community hospitals.

Additionally, | respectfully request that
Departnent of Public Health require the applicant to
hol d anot her public hearing on this application.
The tine of day in which this hearing is being
conduct ed does not nmake it accessible for interested
parties to share their concerns. |In order to fully
understand the inpact of this proposal, | suggest
t hat the additional public hearing be schedul ed
after the independent cost anal ysis has been
conduct ed.

We, again, thank you for your tine this
evening. | hope our concerns are accurately heard.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Kristen Nichols, your line

I S open.
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MS. NICHOLS: Hello. | would to thank you
the Departnment of Public Health for the opportunity
to speak this evening.

My nane is Kristin Nichols, and | live in
t he town of Hopki ngton.

The health care options in our imediate
area | feel arelimted. M famly and | have
sought care at local health care facilities in
Central Massachusetts before. The care Mass Ceneral
Bri gham provides is superior to these |oca
facilities, and this is why ny famly chooses to
stay with providers at Mass CGeneral Brigham

| have been a patient with Bri gham and
Wonen's since 2008, when | lived in the city of
Boston. Since noving to Hopkington in 2012, 1've
chosen to stay with Bri gham and Wnen's, even though
It was inconveniently |ocated to ny new hone.

In 2017 | was rear-ended by a
tractor-trailer on 495 and needed substanti al
physical therapy. | drove fromny office in Lowell
to the Mass General Brigham | ocation in Foxborough
because the facilities and the practitioners there
were superior. When | becane pregnant in 2018, |

chose to deliver at Brigham and Wnen's because it
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Is known to be the best obstetric hospital in the
region, if not the country.

In 2019, when ny husband and | were trying
to expand our famly, | had a nedical issue and
needed acute care. Once again, | drove to the Mass
General Brigham | ocation in Foxborough for urgent
care. The follow ng day, | needed energent care and
chose to drove (sic) to the city of Boston to go to
Bri gham and Wbnen's emergency room over the | ocal
hospitals in ny area.

My son was born last July with a | arge
congenital nevus over his eye. A friend who sits on
the board of Children's Hospital put us in touch
wWth plastic surgeon Arin Greene at Children's
Hospital. Dr. Geene net with us and i nmedi ately
told us that the team we needed to help -- we needed
to hel p our son, Andrew, was at Mass. GCeneral.

The dermatol ogist, Dr. Hawyl uk, and
pl asti c surgeon, Dr. Bojovic, at Mass. Ceneral are
not only giving our baby exceptional care, they are
doi ng so at the nost exceptional |evel of
conpassi on.

In short, we can go to other nedical

facilities. W choose to stay wth Bri gham Mass
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CGeneral because they're world renowned and experts
in the field of nedicine. Having a Wstborough site
woul d be hugely beneficial for the patients already
in the Mass General Brigham system

| want to thank you all for your tine and
attention this evening. Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR:  Andrea Levy, your line is
open.

MS. LEVY: Hello.

My nane is Andrea Levy. |'m a Westborough
resident and I'malso an attorney and a snall
busi ness owner with our firmbeing |ocated in
West borough as well. |I'mal so an ongoi ng and
current patient of Mass CGeneral Brigham

|'ve been a patient with the Mass. Ceneral
Hospital and Newton-Wel |l esl ey Hospital system since
2000. And when | relocated to Westborough, | made a
consci ous choice to continue with that care and the
physi cians that |'ve al ways had.

In 2017, | was diagnosed with what was
bel i eved to be a benign brain tunor, and | chose to
continue to be a patient at Mass CGeneral Brigham

have been treated at both Mass. General Hospital,
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Bri gham and Wonen's, Mass. Eye and Ear and
Newt on- Wl | esl ey Hospital for not only the brain
tunmor, but for now what is thought to be long-term
CoOvVID. | was hospitalized in COVID in April of |ast
year, and on April 16th | was sent to the energency
roomwth breathing difficulties, and I went to
Newt on- Wl | esl ey Hospital as | was a current M3B
pati ent.

In the |ast year, dealing with long-term
COvVID, | spent weeks upon weeks receiving care at
t he hospital, spending probably an average of three
times per nonth at the hospital for tests and
procedures post COVID. All of ny treatnents have
been at Mass. CGeneral Hospital, Brigham and Wnen's,
Mass. Eye and Ear and Newton-Wel | esl ey Hosptial as |
am already a patient in their system As such,
right now |l have to travel regularly to Mass.
CGeneral Hospital or Newton-Wllesley Hospital to see
physi ci ans and specialists that | m ght otherw se be
able to he see just mles fromny hone.

As a sel f-enployed practicing attorney,
travel i ng these di stances creates a trenendous
hardship for ne, but as a long-termpatient in the

system wi th ongoing health problems, | would not go
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anywhere el se other than an M3 hospital for ny
care.

I have now | earned that I am not al one, as
MEB has approxi mately 42,000 patients within a
20-m nute driving radius of this proposed Wstwood
facility. | had absolutely no idea this nunber was
so hi gh.

As a small business owner, | am al so
responsibile for the costs of nmy own health
i nsurance. 1've |learned that the proposed Mass
Ceneral BrighamlIntegrated Care facility in
West borough w Il have an added advantage of | oweri ng
ny insurance rates as it wll not be under a
hospital license and therefore | ess expensive to
oper at e.

| have been to Uvass as a resident of
West bor ough when needed, but it's not hel pful seeing
physicians there at the different facilities when
they do not have access to your health history
because they are not in the sanme system

| do truly believe that the M3's proposed
facility is good for the overall health and econony
of West borough and MetroWest region as well as all

the patients living here. | have been a part of
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this hospital systemfor over 20 years and despite
ny relocation to this area | made a choice the stay
wth themas | ama |long-termpatient of their
system and now one with ongoi ng health issues.

It makes absolutely no sense that in an
area where thousands of patients of this hospital
systemthat we should have limted access the care
we choose to receive. As existing M&E patients who
live in work in our community, our ability to
receive this care should be obstructed, and we would
all benefit greatly fromthe proposed facility in
West bor ough.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYIl :  Thank you.

THE MODERATOR: Thomas Sequi st, your line
I s open.

DR SEQUI ST: (Good eveni ng, everyone.

My nane is Thomas Sequist. |I'ma prinmary
care physician at Brigham and Wnen's Hospital and
the chief patient experience and equity officer for
Mass General Brigham | want to thank the
Departnent of Public Health for allowng ne to be
here today and to share ny thoughts on this

I mportant project for Mass General Brigham
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As part of our strategy, MaB is working to
rei magi ne the patient experience with equity,
dignity and clinical excellence at its core.
Nowhere is this proposal front and center than our
proposed site in Wstborough.

MEB is going to bring all of its quality
and safety progranm ng to the Westborough site. W
have a pretty conprehensi ve approach to quality and
safety, with prograns that are designed to deliver
safe, effective and equitable care with the patient
as the center all we do.

We don't only focus on standard regul atory
nmeasures of quality. W innovate and push the
envel ope. W' ve devel oped new neasures of -- of
anbul atory and prinmary care quality. W focus on
patient reported outcones, collecting data on
t housands of patients with knee pain, for exanple,
to track symptons and functional status so that we
can do a better job for all of the patients that we
serve.

At Mass CGeneral Brigham we're worKking
diligently to reinagi ne our patient experience. Qur
gui ding principles are equity, dignity and clinical

excellence. W will always put the patient at the
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center of everything we do. |In fact, at this
anbul atory site we've worked with a human-centered
design firmto engage with our patients through

focus groups. W' ve held neetings with the | ocal

80

community to hear directly fromwhat | ocal residents

and i nterest groups are thinking.

Thr ough this engagenent, we have heard nmany

things, including that patients want a greater voice

I n understanding of their health and their health
care. They want rel atabl e and under st andabl e

| anguage when navi gati ng unfam |iar and unknown

heal th care procedures, and they think rel ati onshi ps

are the foundati on of health and should be at the
heart of health care. W have this feedback as the
core of our patient experience strategy.

| wanted to say a little bit about a topic
that is really inportant to ne, which is equity and

anti-racism As an Anerican |ndi an physician, one

froma famly who's -- you know, the only graduate
of college in ny famly -- our famly; it cones from
a reservation -- | amseriously and significantly

committed to equity and anti-racism Everything
that we're doing in Mass CGeneral Brighamis part of

a canpaign we call United Agai nst Racism
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Uni ted Agai nst Racismis our pledge to our
patients, to our comunity nenbers and to our
enpl oyees. To be an anti-racist, diverse and
equi tabl e and i nclusive organization. And this is
really, really inportantly nore than words. It's an
I nvestnent of our |eadership teamand a nmultimllion
dollar commtnent that is going to change our
organi zati on for good.

The staff at our Westborough site will be
an inportant part of these initiatives. They're
going to focus on staff diversity, ensuring access
to care for non-English-speaking patients through
enhanced transl ation services and reducing raci al
and comuni ty-based inequities in digital health
t hrough things |like distributing thousands of i Pads
and nedi cal nonitoring equi pnent across our
popul ati on.

It's really inportant that our central goal
Is to -- to becone an anti-racist organi zation, and
we have taken these inportant steps. W are
coll ecting social determ nants of health across all
of our patients -- so we're screening 100 percent of
our patients for this -- including those seen at the

West bor ough site.
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So thank you for letting ne speak today,
and | ask that the Departnment of Public Health
support this project. Providing our patients access

to all of our quality and safety prograns in a nore
conveni ent and cost-effective location is an
I mportant part of our strategy to deliver on this
out standi ng pati ent experience. And again, it's
focused on equity, dignity and clinical excellence.
Thank you.
HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.
THE MODERATOR: If you'd like to | eave a
public comment, please press Star 1. To retract

your public comrent, please press Star 2. Thank

you.
Doug Brown, your line is open.
MR. BROAN: Yes. Good eveni ng.
Can you hear ne?
HEARI NG OFFI CER SZENT- GYORGYlI : Yes, we can
hear you.

MR. BROMWN: Ckay. Thank you.

My nanme is Doug Brown, and |'m chi ef
adm ni strative officer at Uvass Menorial Health. |
al so spent ten years in state governnent, i ncluding

service as the state Medicaid director.
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You do not need to be a forner Medicaid
director to understand that Mass General Brighamis
not comng in to Central Massachusetts to serve
Medi caid patients. In fact, if |I tried to find a
| ocation | east accessi ble for Medicaid nenbers in
our region, | would be hard-pressed to pick a better
pl ace than the one M& is proposing. Likewse, if I
tried find a |ocation here | east accessible for
Bl ack and Latinx individuals, | could also do no
better. And howinsulting it nust be to communities
of color in our region when M3 conmes in here
tal king about their commtnent to equity and yet
when it cones to their actual actions, investnent of
their noney in this region, they pick a |ocation far
renoved fromthese communities of color.

We know what this expansion is really
about. It's a brazen attenpt to grow market share
by cherry-picking nostly wealthy and nostly white,
commercially-insured patients.

So what is wong wth increasing access for
weal thy individual s? There is nothing inherently
wong with it. The fundanmental evil here is what
w || happen to everyone el se, and what we know is

that their care wll suffer. This i s because when
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you all ow the npbst dom nant systemto cone into a
regi on and skimoff the highest-paying business from
safety-net providers, it destabilizes those
providers and their ability to care for everyone
el se. And when that happens, there is nowhere el se
for these vul nerabl e popul ations to turn.

But this is no | onger about MEB. W have
seen tine and again they will spend any anount of
noney to achi eve total market dom nance. This is

about whet her our governnent, which is supposed to

protect the vulnerable, wll finally say "no" to
this unrestrained and irresponsi bl e grow h.

The DoN regul ati ons state that your purpose
IS to ensure resources are equitably available to
every person in the Commonwealth. | say to you with
deep respect for your work that based on the facts
bef ore us you cannot possi bly approve this DoN and
fulfill that purpose. G ven the denographics of

this region, the | ocation chosen and the popul ati on

targeted, there is no way this will achieve equity.
It will do just the opposite: Exacerbate inequities
in care.

If the Departnent approves this

unprecedented expansion, it facilitates novenent
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toward two systens of care in the Commonwealth: One
for the haves, and one for the have-nots. | truly
hope you have the courage to prevent that from
happeni ng.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYl :  Thank you.

THE MODERATOR: Karen Harding, your line is

open.
M5. HARDI NG Hel | o. Hi .
Can you hear ne?
HEARI NG OFFI CER SZENT- GYORGYIl: W can hear
you.

MS. HARDI NG Yes? Thank you.

My nane is Karen Harding. | live in
Hudson, Massachusetts, and | have wor ked at
Mar | bor ough Hospital for about four years now in the
ul trasound departnent as well as our new wonen's
I magi ng center.

I would like to talk for a few m nutes here
about how I am opposed to the Mass General Brigham
expansi on, particularly at the Wstborough | ocati on.
If they were to proceed with this expansion, it
woul d al nost certainly put our community hospital in

j eopardy of closing down or greatly reducing
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servi ces.
We provide patient- and fam |l y-centered
care to so many |ocal individuals. | |ove working
in the same commnity in which I live. | think it's

very inportant.
Losing ny job would be incredibly

detrinmental to ny famly. W have three young

children. |If | had to eventually get a different
job, I would have a | onger conmmute, which would
steal even nore valuable tine that | have to spend

away fromny children. W would have to incur
I ncreased child care costs as well. This wll be
the case for so many of ny coll eagues who also |live
| ocally and are dedicated to serving our community.
Qur lives are so inproved by our jobs and
t he community and our hospital. | don't want any of
nmy coworkers or nyself to have to | ose that. That
would inevitably be pretty nuch a certainty if this
expansi on i s approved.
Pl ease consi der opposing this expansion.
Thank you.
HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.
THE MODERATOR: Robert Goreno, your line is

open.
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MR, GORENO Hi.

My nane is Bob Goreno, and | appreciate
this opportunity to share nmy concerns with the DPH
and about the expansi on.

| came and | live in Wrcester County, been
there for over 60 years. Born in MIford
Wiitinsville Regional Hospital -- well, it was only
the MIford Hospital at the tinme. |'ve been an
active nenber of community, served on vari ous
boards, and the caveat here is, as ny forner boss,
Doug Brown, | was in MassHealth operations for sone
36 years.

One of ny various duties over 36 years were
menber services and nenber education, and one of the
things | took away fromthat is nmenbers |ove their
doctors. They trust themvery nuch, and they don't
li ke change. 1'll tell you that right now

And certainly not |iking change
consequently turns into sonmething where if they have
to change they may not access health care, and it
becones very problematic and extrenely costly in the
| ong run. Change neans new physi ci ans, new access
to a newfacility, new travel arrangenents. Now new

travel arrangenents, all of this is cost -- not cost
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effective at all. The cost for travel to new
facilities if people have to utilize MassHealth for
travel turns into mllions, mllions of dollars a
year that the state has to endure via MassHeal th
paynents, certainly.

The rising costs that will ensue wth --
with Brigham Mass. CGeneral and Brighamw Il turn
and consequently piggyback to the state's Medicaid
program

So cost effectiveness, not good. | always
| ook at things fromnenber's standpoint. The
menbers cone first. W have to consider our
menber shi p, which are the patients and what i s best
for them

The state will undoubtedly endure nore
expense at the conpromsing tinme of the state's
budget. They don't need that.

The bi gger player is not always the better
player. |1've dealt with Uvass and Marl borough for
years. Geat, great service, and excellent
treatnment. Please take this into consideration.

Thank you very nuch.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Katie Murphy, your line is
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open.
MS. MURPHY: Thank you very nuch. Hello.
My nanme is Katie Murphy. |'ma practicing

| CU nurse and president of the Massachusetts Nurse's
Associ ati on.

The WMNA opposes the request by Mass Ceneral
Bri ghamto open |l arge outpatient clinics in
West bor ough, Westwood and Woburn. MEB is the
| ar gest and nobst expensive health care provider in
Massachusetts, and it has consistently tried to
expand within the Cormmonweal th and abroad in an
attenpt to grow even | arger and nore powerful. M3B
charges considerably higher rates for health care
t han other health systens, driving up costs
statew de and threatening the stability of
saf ety-net providers.

Openi ng outpatient clinics in these three
communities will negatively inpact health care
costs, equitable access and quality jobs. W
t herefore al so support a conprehensi ve i ndependent
cost anal ysi s.

For decades MNA nurses and health care
pr of essi onal s have experienced the results of |arge

heal th care systens expandi ng, nerging,
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consolidating and closing services. W have seen
patients and their famlies forced to travel farther
for care, pay nore or |ose access all together.

This history strongly inforns our view of
t he MEB proposal and it's potential inpact. W do
not want to see the future of Marl borough Hospital,
Nor wood Hospital, or any other essential service
j eopardi zed so that M3 can secure a foothold anpbng
a popul ati on of hi gher-paying and
comrerci al ly-insured patients.

The Westborough clinic in particul ar has
been proposed in an easily accessible | ocation for
hi gher-i ncone, predom nantly white,
commerci ally-insured popul ations, but it is not
readily accessible to nost residents of | owincone
communities with barriers to health care.

The M3 clinic's capture of a substanti al
share of the commercial market would i npede the
ability of safety-net providers to counterbal ance
| osses fromsafety-net care with revenues from
commercially-insured patients. This will damage the
fiscal viability of safety-net providers and thus
I mpact their ability to provide an optinmal range of

services to this region's needi est patients.
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MEB' s proposed clinics are in areas that
al ready have many care options. M3, inits
application, nakes a claimit will add jobs, but the

| oss of volune to MEB by providers who presently
serve | ocal patients could result in job | osses at
trusted communi ty-based organi zati ons.

The MNA represents nurses and health care
professionals at facilities in the vicinity -- in
the vicinity of M&B' s proposed clinic |ocation.
These workers have a protected voice in their
practice and working conditions and quality wages
and benefits. W do not believe it woul d benefit
for the affected communities to | ose union jobs wth
a higher quality of care that comes from nurses and
heal t h care professionals advocati ng together.

The proposed M3B clinic nmust al so be
considered in the context of M3&'s contributions to
the state's overall cost of health care. M3B' s
prices are the highest state-wde. For exanple, its
hospital pricing is 20 percent hi gher than UMass
Menorial, and its physician pricing is 19 percent
hi gher. The HPC has reported that M3 s outpatient
surgery costs often exceed inpatient surgery costs

of other providers.
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The West borough proposal coul d escal ate
costs in two distinct ways: The cost of care in the
M&B clinic will alnost certainly be higher than
near by providers, and when the clinic refers
patients for inpatient specialized care, it wll
li kely be to MEB hospitals that are the hi ghest
priced in the state. Cost contai nnent and heal th
equity are clearly established public policy --

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.
Your tinme is up.

Thank you.

MS. MURPHY: Ckay.

THE MODERATOR: Eric Dickson, your line is
open.

DR DI CKSON: Hel | o.

My nane is Eric Dickson, and I amthe
presi dent and CEO Uvass Menorial Health Care. Thank
you for the opportunity to share ny grave concerns
about the M3EB expansi on into West bor ough.

Uvass Menorial Health Care was created by
state | egislation that nmandated we have a
t hree- pronged public mssion: First, to provide
hi gh -- highly specialized clinical services

unavai |l abl e el sewhere in Central Massachusetts;
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second, to be the safety-net provider of care for

I ndigent patients in the region; and third, to
support the state's only public nedical school. No
other private institution in Massachusetts has such
a broad public nmandate.

We're proud of this nandate, and our
caregivers are inspired by it every day, but I
cannot stress enough that this mandate is fiscally
t enuous to achi eve, even in normal circunstances.
Al'l of Uvass Menorial's hospitals are classified by
CH A as high public payer, and each have a
di sproportionate share of MassHealth patients.

That commtnent is core to our m ssion, but
it is a major financial challenge for us. To renmain
viable as an institution, we mnmust subsidize
safety-net |l osses with the revenue from comrerci al
vol une, and we do so with comrerci al payer rates
much, nuch | ower than Mass CGeneral Brigham s.

Yet now Mass Ceneral Brigham proposes a
massive outpatient clinic right in the mddle of the
hi ghest-i ncome area of Central Massachusetts, right
where the highest portion of commercially-insured
residents live but far, far fromany | owincone

nei ghbor hoods or towns. This is not anti-racist.
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Thi s outpatient center has been descri bed
as a bridge to their very, very expensive Boston
facilities. This big -- this basically anounts to
cherry-picking the best-insured patients at the
expense of the poor and underserved.

Approval of this project wll have a
negati ve i npact on the poor, the underserved, and
communi ties of color in Central Massachusetts; and
ask that you pl ease do not approve this. This is
bad for Central Mssachusetts, and this is bad for
Massachusetts overall.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: M tchell G tkind, your line
I s open.

DR A TKIND: Thank you.

My nane is Mtch Gtkind, and I'm a
physician, and | have lived in the town of
West borough for 30 years. |'mnot a governnent
representative or a finance or |egal expert, but
that is ny perspective, again as a resident and as a
physi ci an.

| went to nedical school at Uwvass. | did

ny postgraduate work both in Whrcester and in
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Boston, so | think | have a -- a good perspective.

On sort of a personal note, all ny three
children were born at Uvass Menorial, as was ny baby
granddaughter during the hei ght of the pandem c over
the past -- last summer. My daughter is a
regi stered nurse. | couldn't be nore proud of her
as she works at Uwvass Menorial, which is such a
great organization, and it's ny privilege to foll ow
Dr. Di ckson speaki ng.

And | -- just to comment on what one of the
speakers from MEB nentioned about quality and safety
and commtnent to disparities and anti-raci sm
Those things are certainly in no way uni que to M3B
and things that we value very, very highly at UWVass
Menori al .

So since 1990, through broken bones,

il nesses -- including ny own that required an

I npatient hospitalization at Uvass Menorial -- |
have never w shed that we had Boston-based doctors
and facilities |ocated here in ny town. And when a
nei ghbor of m ne who had a | ongstandi ng rel ati onship
with a PCP in Boston fell extrenely ill and needed

i mredi ate i ntensive care, he was transported to

Uvass Menori al where he, as he reminds ne to this
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day whenever it conmes up, quote, "You guys saved ny
life,"” unquote.

Despite the first speaker's clains -- and |
know t hi s has been spoken about relative to the cost
of care and MEB being a high-cost provider -- this
Is sonething | agree that requires investigation and
eval uation and a public hearing after an i ndependent
cost anal ysi s.

So in closing, with respect to ny M3B-based
col |l eagues -- nmany of whomare ny friends -- | know
that they are commtted to quality and to equity,
but this expansion does not relate to either of
those things. It relates to finding patients whose
I nsurers can pay M3B t he nost.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Lisa WIff, your line is
open.

DR WOLFF: Great. Thank you very nuch.

Good evening. | amDr. Lisa WIff,

vi ce-presi dent of research and evaluation at Health
Resources in Action. HRIAis a nonprofit public
heal t h organi zati on that provi des assessnents,

eval uation, planning and facilitation services to
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nonprofit and governnent agencies. Tonight, | wll
be reporting on sone study findings.

In the summer of 2020 HRI A conducted a
communi ty heal th needs assessnment study for MEB in
t he West borough service area. The goal of the study
was to exam ne nore deeply the social, econom c and
heal th concerns of residents in the area using an
equity lens, to understand the chall enges they are
facing and the strengths of the community. This
study occurred in the mdst of the COvID 19
pandemni c.

For this study, we anal yzed existing data
fromthe region; we conducted tel ephone interviews
wth staff and | eaders from public health, health
care, social services, housing and the safe
community; and we conpl eted eight virtual focus
group discussions with community nenbers. These
I ncl uded | owi ncone residents seeking food and
housi ng assi stance, parents of school -aged chil dren,
LEGBTQ residents and youth. W also conducted an
online survey in English, Spanish, Portuguese and
Chi nese to ask about the issues affecting people's
lives.

Sone of the nobst significant issues
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identified in the region were related to nental
heal th, financial insecurity, housing and
transportation, issues related to system c racism
and access to services, particularly specialty care.
The session participants remarked that these were
not new concerns, but they had been exacerbated
during the COVI D-19 pandem c
For exanpl e, 22 percent of survey
respondents said that access to health care and
soci al services was one of the nost inportant issues
to address in their community, while nearly
one-third of survey respondents identified financi al
Insecurity and transportation as i ssues to address.
In focus groups, residents discussed the
i nt erconnect edness of these issues. For exanple,
| ow-incone residents found it nore difficult to
access the health care and social services in the
regi on because they had chall enges with public
transportation or they could not afford to take off
time fromwork to obtain the services they needed.
Al so, of those who have experienced
chal | enges accessing health or social services,
nearly 54 percent of survey respondents indicated

that there were long wait tines for appointnents,
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and 32 percent said they had trouble getting an
eveni ng or weekend appoi nt ment.

Additionally, participants also noted the
i nportance of culturally sensitive services for
primary care, nental health, specialty care,
substance use and social services that coul d address
t he concerns of immgrant comunities, youths and
LA&BTQ resi dents.

Thi s study di scussed nunerous strengths and
resources in the region, but also identified that
needs around access to care still exist across the
regi on.

Thank you for the opportunity to discuss
these findings this evening.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Kel ly Fournier, your |ine

I s open.

MS. FOURNI ER: Hel | o.

Can you hear nme okay?

HEARI NG OFFI CER SZENT- GYORGYlI: We can hear
you.

M5. FOURNI ER  Hell o, everyone.
My nanme is Kelly Fournier, and I am a

radi ati on therapi st working at Uvass Menori al Cancer
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Center, |located at Uvass Menorial Marl borough
Hospital. | have been enpl oyed by UMass and a
menber of SHARE for over 17 years, and | have
treated all kinds of patients with cancer every day.
Thank you for the opportunity to voice ny opinion.

| don't understand why the West borough area
needs nore health care options when there are
already plenty. The opening of such a big pl ace
woul d take patients and business away, resulting in
job cuts at the surroundi ng hospitals.

Uvass Menorial is a safety-net hospital
We treat everyone. Wien | admnister radiation to
sonmeone wth cancer -- whether it be breast,
prostate, lung, brain or any other type of cancer --
| see the patient as a whol e person who is sick, who
needs ny expertise to get well and survive a
life-threatening illness. Each patient has a story,
| oved ones and reasons to |ive.

A lot of our patients have MassHeal th
I nsurance. W wel cone and treat everyone. They are
just as sick and just as deserving of our care as
anyone el se, even though our hospitals get paid | ess
for caring for themthan for patients with private

I Nsur ance.
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I worry that a new MaEB facility in
West bor ough woul d pull the private insurance
patients away from UMass Menorial. W need those
patients, too. It nmakes up for the cost of caring
for MassHealth patients. CQur safety-net hospitals
will be in financial danger and nay not survive.
That woul d be a huge i npact not only on our jobs,
but al so on our patients who need a saf ety-net
hospital |ike Uvass Menorial. They need us to be
here for them

I am not an expert on health care policy,
but the only reason | see for M3 building these new
projects is to increase their own econom c grow h.

Thank you for |istening and consi dering ny
opi ni on on this new project.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR:  Prashanth Bal a, your Iline
I S open.

MR. BALA: Good eveni ng.

My nane is Prashanth Bala. | appreciate
t he opportunity to share ny concerns with the
Departnent of Public Health about M3EB' s community

expansion plan and their intent to establish an
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out pati ent center in Westborough.

| ama proud resident of the town of
Grafton and the adm ni strator of a surgery center.

I have lived here for al nost four years and have an
i nti mate know edge of the outpatient health care

| andscape in Central Massachusetts and MetroWest.

As a result, | have serious concerns about how M3B s
proposed expansion wll inpact health equity and
cost of care for ne and ny nei ghbors in Central
Massachusetts.

First, | believe that M3's expansion into
West borough wll increase the cost -- of in ny
community wthout increasing the quality of care for
ny patients or the patients in this area. M3 has a
track record for nerging, acquiring or pushing out
communi ty health care systens and then pricing
services at higher cost, thereby increasing the
financi al burden placed upon patients throughout the
Commonweal t h.

Second, | believe that there is not enough
communi ty demand to warrant M3B's proposed expansion
i nt o West borough and that approving M3 s
application would threaten the future of community

hospi tal s.
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West borough is not a nedically underserved
community. There are 13 health facilities wwthin a
ten-m nute drive of the proposed site that provide
t he sane services as those proposed for M3B's
anbul atory care facility. Just 20 m nutes fromthe
proposed West borough site, there are 47 health
provi der | ocati ons.

The Determ nati on of Need process was
establi shed to encourage the appropri ate allocation
of health care resources. M3B' s proposed health
care services are not only redundant, but far nore
expensi ve than the services that exist in this
community today. So | ask, howw Il this benefit ne
and ny nei ghbors?

Finally, | respectfully request the
Departnent of Public Health to require the applicant
to hold another public hearing on this application.
In order to accurately understand the inpact of this
proposal, | request that the additional public
heari ng be schedul ed after an i ndependent cost
anal ysi s has been conduct ed.

Furthernore, in order to -- in order for
t he cost analysis to be truly independent, | am

asking the Departnent to require that the Health
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Pol i cy Comm ssi on conduct the i ndependent cost
anal ysi s.

Thank you for giving ne the tine to express
my grave concerns over this expansion plan and how
it will inmpact me and ny nei ghbors.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Carnel Shields, your Iline
I s open.

MS. SHI ELDS: Thank you.

My nanme is Charnmel Shields, with Shields
Heal th Care G oup.

Shields, through its joint venture
partnerships with community hospitals, |ike
Met r oest and UMvass Menorial, serve nmultiple
communities west of Boston. At Shields, we place a
hi gh val ue on working with existing comunity
providers to enhance, not duplicate, |local health
care services. W work in partnership with | ocal
providers that play an anchor role in the comunity
to provide high-quality care to neet the needs of
t he I ocal comrmunity.

| am deeply concerned that MEB s statew de

strategy, including Phase Il in Westborough, Phase |
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i n Woburn, and Phase | in Westborough, will anplify
the health inequities within the Commobnweal t h.

The communities M3B has targeted for
expansi on share a comon thread: That is higher
t han aver age househol d i ncone | evels, |arger nunbers
of community -- commercially-insured individuals,
and an abundance of health care resources.

As stated in the Attorney General's recent
report entitled, "Building Toward Racial Justice and
Equity in Health, a Call to Action,"” | quote:

"Allowi ng | arger and weal thier health
systens to obtain higher paynent rates and
nore favorabl e contract provisions further

di sadvant ages provi ders offering | ow cost,

hi gh-val ue care to underserved

communities," end quote.

A recurring theme we have heard from M3B i s
bi gness neans i nproved care. However, in the
"Boston Sunday G obe" April 4th edition, you may
have read Bri an Al exander's opinion piece counters
this.

Quot e:

"Econom ¢ anal yses," plural, "have

shown that as nedical providers nmuscl e out
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the conpetition, quality either drops or

remai ns the sane,"” end quote.

It's a fine bal ance between commercial and
non- comrerci al volune for providers |ike MetroWst
and Uvass Menorial that help fund quality care
regardl ess of neans, race of ethnicity and in
support of their health equity m ssion.

To the Departnent of Public Health |
respectfully request an i ndependent cost anal ysis on
I n proposed expansi on be conducted by an honest
br oker, such as the Health Policy Comm ssion or the
Attorney CGeneral, to ensure a truly independent
process.

As this Departnent weights how this
proposal will harmthe nedically and socially
di senfranchi sed and the state's fragile health
ecosystem | think it is inportant to ask why nust
MEB nove now?

Per haps not M3B, but many of us as
resi dents, enployees, enployers and providers are
dealing with the pandem c and focused on a hel pi ng
recovery for our famlies, our neighbors and the
Commonweal t h.

Sincere thanks for your tine and attenti on.
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Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Jonat han Manni na, your |ine
IS open.

MR. MANNI NA:  Thank you for the opportunity
to speak with you this evening.

I live in Wircester, Missachusetts, and |'m
t he executive director of Comunity Legal Aid.
W're the civil legal aid provider for |owincone
peopl e and seniors in Wrcester County, including
West borough and all of Western Massachusetts. W
have over 150 staff providing free civil | egal
services to tenants facing honel essness, survivors
of domestic violence, children with special needs
and elders with a variety of |egal needs. W also
run nedi cal -1 egal partnerships in our service area,
I ncl udi ng one at Uvass in Wrcester, where we have
attorneys doing intake and assisting | owincone
patients with civil |egal needs that negatively
affect their health.

As sonmeone who's worked in the safety-net
system for over 20 years, | wanted to add ny voice
or ny concern about M3B's plan to establish a center

I n West borough because of its very real potenti al
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for worsening health disparities for |owincone
people in Central Mass., many of whom are peopl e of
color or struggling mghtily to make ends neet.

M&B is choosing to expand into a
predom nantly white, higher-incone narket. The
poverty rate in Westborough and surrounding areas is
very, very low, as is the percentage of residents
who are Black or Latinx. This is absolutely not a
proposal designed to serve health equity, or serve
communities with barriers to health care, because
West borough is not easily accessible to | owincone
people with transportation barriers, |ack of work
flexibility, child care struggles, and all the other
I ssues that | owincone people face in our
communities. At a tinme when national reckoning over
race, and with anpl e data about how the pandemc is
affecting communities of color and | ow i ncone
peopl e, this proposed outpatient center is surely
not in the best interests of the Commonweal th and
Its nost vul nerable residents in Central Mass. and
beyond.

More significantly, as other fol ks have
testified about as far as creating a viable care for

option for |owincome comunities of color, the
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proposal really has the potential of worsening
existing health disparities. M3B wll be draw ng
commercially-insured patients away from |l oca
providers who really rely on that care to subsidize
patients who are insured by Medicaid or Medicare, or
uni nsured. Wth the | oss of this comerci al
revenue, safety-net providers will be unable to
fully counterbal ance their | osses from providing
safety-net care and could be forced to reduce
servi ces, which would harm the nost vul nerabl e anong
us in our comunity. That risk is sinply not
acceptable, particularly at this nmonent in tine.

In closing, | would echo what other folks
have said about the need to really have an
I ndependent cost analysis and to have further public
hearings after that anal ysis the done.

Thank you for giving ne the chance to speak
t oni ght .

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Al l en Edi nberg, your Iline
I s open.

SELECTMAN EDI NBERG.  Good eveni ng.

I'm Al Il en Edi nberg, chair of the board of

sel ectnmen for the town of Westborough. Thank you
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for providing ne the opportunity to enter sone
information into the record.

At our neeting on March 23rd, 2021, the
West bor ough board of sel ectnen voted to send a
| etter of support for the Mass General Bri gham
Integrated care facility plan for 1400 West Park
Drive in West borough. The West borough board of
sel ectnen finds that the proposed facility wll
benefit Westborough residents and surroundi ng
comuni ties as foll ows:

Mass CGeneral Brigham has identified 42,000
existing patients who live wiwthin a 20-m nute drive
tinme radius of the proposed facility, 2,005 of which
live in West borough. Patients wll be served by a
w de range of health care services at the
West borough facility, including primry care,
behavi oral health, nmultispecialty care, as well as
I magi ng and sane-day surgery. This plan wll
I ncrease access and convenience to their patients,
while also |lowering costs for those pati ents because
their negotiated rates at the Westborough facility
will be less than their comunity hospital rates.

Mass CGeneral Brigham forecasts that this

facility will generate an estimated 300 construction
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jobs as well as nore than 180 pernmanent positions
upon conpl etion. The proposed 60,000 square --

63, 000 square foot building represents an esti mated
$90 mllion in total investnent, and the Muss
Ceneral Brigham has been actively engaged in pil ot
contribution discussions wth the town.

For these reasons, the Wstborough board of
sel ectnent is supportive of Central -- of WMass.
Ceneral -- excuse nme, Mass General Brighans
proposal to provide these services in Wstborough.
The town | ooks forward to working with the applicant
as they nove through the town's permtting
processes, continued negotiation of a pil ot
agreenent and work with the applicant to explore
ot her opportunities for contributing to our
comruni ty.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR:  Susan Mel man, your line is
open.

Susan, your line is open.

Susan, check your nute button for ne.

Susan, check your nute button for ne.

Gregg Meyer, your line is open.

Doris O. Wong Associates, Inc.




© o0 ~N o o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O 0O N O OO WDN -~ O

1400 West Park Drive, Westborough, MA - Val. | - April 6, 2021
Public Hearing

112

DR MEYER  Hell o.

My nane is Dr. G egg Meyer. |'ma genera
internist and primary care physician, and | am al so
t he president of the community division and
executive vice-president of val ue-based care for
Mass CGeneral Brigham In this role, | am
responsi ble for building and | eadi ng a
best-in-cl ass, val ue-based care strategy to inprove
the affordability of health care across the
Commonwealth. | would |like to thank the Departnent
of Public Health for allowing ne to be here this
evening to share ny thoughts on this inportant
program for Mass General Brigham

Mass CGeneral Brighamis now devel opi ng a
strategic plan that is designed to transform our
systeminto a unified, world-class academ c health
care system A key conponent of that strategy is
our continued | eadership in the industry's
transformati on fromvolune to val ue for our
pati ents.

Mass CGeneral Brigham has progressively
accepted i ncreased accountability for inproved care,
and reduced expense, for our patient popul ation

t hrough a series of risk-based contracts. W have
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entered risk-based contracts with Massachusetts
commerci al payers, a Medicare risk contract with
CMS5, and we are enrolled as a primary care
account abl e care organi zation with MassHeal th, which
provides quality and cost contai nnent for the nost
vul nerable in the Commonweal th. That is a program
whi ch UMass chooses not to participate in.

We have nmade significant investnment to
build a robust popul ation health plan structure and
created dozens of prograns which include patient
care whil e reduci ng unnecessary expenses. W have
spent over $300 million on popul ation health since
2012.

We have devel oped a state-of-the-art
electronic health link into our hospitals and
physi ci an practices, which allows us to seanl essly
care for patients as they transition to different
parts of the systenm and for over five years our
primary care practices have transitioned to
t eam based, patient-centered nedi cal home, receiving
t he hi ghest | evel of recognition fromthe National
Committee for Quality Assurance. W have
i npl enent ed a care nanagenent program which has

been shown to have docunented savings of 12 percent,
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and i nplenented visual infrastructure to all ow
virtual visits and i nprove acces for our patients,
and we continue to be |eaders in innovative prograns
i n behavioral health and hone hospitalization.

Now we're taking that even further with our
aspiration to build a val ue-based operati ng nodel
for primary and secondary care in the conmmunity that
delivers an integrated set of services, which
| nproves patient access and outcones, and delivers
on val ue for price.

Qur anbul atory private care sites, such as
the Mass CGeneral BrighamlIntegrated Care | ocation in
West bor ough, are crucial conponents of that effort.
By having these locations, we'll finally be able to
offer our patients access to our outstanding care
outside of a hospital setting at freestanding sites
which translates into | ower cost.

There are over 40,000 existing Mass Ceneral
Bri gham patients living in the Wstborough cat chnent
area. These patients currently travel outside their
community to receive M health care services, for
sone traveling to Boston for routine, preventative
care that can be provided nuch closer to home. W

| ook forward to this opportunity to expand our
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footprint in the community to deliver high-val ue
care cl ose to hone.

Thank you for giving ne the opportunity to
speak today. |I'm asking that the DoN program
approve this project.

HEARI NG OFFI CER SZENT- GYORGYl :  Thank you.

THE MODERATOR 2: Hi. Next speaker,
pl ease.

HEARI NG OFFI CER SZENT- GYORGYl: This is
Lara Szent-Gyorgyi. M apologies. W seemto be
experi enci ng sone technical difficulties, and we are
working to try to resolve it.

Thank you.

Jack, we're not able to hear you.

THE MODERATOR: Can you hear me now?

HEARI NG OFFI CER SZENT- GYORGYIl @ Yes.

THE MODERATOR: My apol ogies. W' re having
sone technical difficulties.

Ki nberly Ei senstock, your line is open.

DR. ElI SENSTOCK: Thank you. Hell o.

I'mDr. Kinberly Ei senstock, and | reside
in Gafton, Massachusetts. Thank you so nuch for
allowing ne to express ny concerns with you tonight

regardi ng Mass General Brighamis community expansion
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pl ans and attenpt to establish an outpatient center
I n West bor ough.

I have been a practicing hospitalist at
Uvass Menorial Medical Center in Wrcester for the
| ast two decades. | serve as the vice-chair of
clinical operations for the departnent of nedicine
and associ ate chief nedical officer for UWass
Menori al Medical Center and as a nenber of the board
of trustees for Marl borough Hospital.

I amalso a lifelong menber of the Centra
Massachusetts community. | was born at Menori al
Hospital and raised in a working-class famly in
Worcester County. | becane the first in ny famly
to graduate fromcoll ege and went on to receive an
out st andi ng educati on at Uvass Medi cal School. |
coul d have chosen to practice anywhere foll ow ng ny
residency. | purposely renmai ned at Uvass, the only
safety-net hospital in Central Massachusetts, to be
part of the solution that addresses health inequity.

| believe that the Mass General Bri gham
expansi on i nto West borough will worsen existing
heal th disparities. By choosing Wstborough, Mass
Ceneral Brighamis seeking out the highest-incone,

nobi |l e, commercially-insured population that is
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already wel |l -served by high-quality, cost-effective
| ocal care. They wll draw away commerci al payers
from our prograns, underm ning our ability to
financially sustain critical health services for the
under - and uni nsur ed.

Qur safety-net, mssion-driven |ocal health
care providers and facilities will continue to care
for vul nerable patients in our conmunities.
Unfortunately, w thout the commrercial insurance
dollars to support our health care services and
prograns, these prograns will be at perpetual risk
for cuts. The net result will be reduced nedi cal
services for Central Massachusetts patients in | ower
soci oeconom ¢ nei ghbor hoods who al ready experience
significant barriers to health care access, while
t he nost privileged mgrate to M3B.

Allowing MaB to create an outpatient
facility in Westborough to alleviate the driving
burden of wealthy individuals at the expense of
vital health care services for the Commonweal th's
nost di sadvant aged peopl e nust be opposed by all
citizens and public servants who seek to address
health care disparity in Central Massachusetts.

In order to accurately understand the
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I mpact of this proposal, | suggest that the
addi ti onal public hearing be scheduled for after a
truly independent cost anal ysis has been conducted
and conpleted so that the likely increases in health
disparities resulting froman M3 site in
West bor ough can be adequately seen and addressed by
t he public.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR:  Yvette Dyson, your line is

open.
MS. DYSON: My line is open?
HEARI NG OFFI CER SZENT- GYORGYI: We can hear
you.
THE MODERATOR:  Yvette, your line is open.
M5. DYSON: Hel | o.
HEARI NG OFFI CER SZENT- GYORGYI : H . W can
hear you.

MS. DYSON: You can hear ne?

HEARI NG OFFI CER SZENT- GYORGYI :  Yes.

MS. DYSON: Thank you.

Good eveni ng.

My nane is Yvette Dyson, and | appreciate

the opportunity to share ny concerns with the
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Departnent of Public Health about M&'s conmunity
expansi on plans and intent to establish an
out pati ent center in Westborough.

| have been working in the urban core of
Worcester, serving the nost narginalized communities
for the last 21 years in ny role as executive
director of Wrcester Common G ounds, a conmunity
devel opnent corporation, and have been serving 143
rental units, 27 first-tine hone buyers and the
nei ghborhood at large. |1'mvery close to the
financial injustice residents endured even before
Covl D 19.

It is not clear to ne how M&' s proposed
expansion will i1npact the health equity of this
area. Folks struggle with the cost of health care
as it is, and M has a track record of taking over
the snmaller hospitals that provide quality care at a
reduced cost to ensure that all residents have
equi tabl e access. Wth the seven highly-rated,
qualified existing health care options in
West bor ough and the surroundi ng communities, it does
not nmake sense to put citizens at risk by increasing
health care costs, potential job loss fromlesser or

equal care, as depicted in M&B' s rati ngs.
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UVass and its affiliates serve the
West borough area. I n addition to other surroundi ng

communities, it acts as a high-val ue, safety-net
health care provider. M/ fear is existing services
woul d be i npacted by M3&B' s expansi on.

The average i ncone of a West borough
resident is 45,760 a year. The US average is 28, 555
a year. The nedi an househol d i ncone -- househol d
i ncone of a Westborough resident is 100,000. The US
is 53.

In sone ways it feels the arrival of M&B is
a further divide between the haves and the have-nots
as it relates to health care. It appears the area
Is well served by the existing fabric of health care
facilities.

It only seens fair to review this under an
equity lens and fairness to all citizens in order to
fully understand the inpact of this proposal. |
suggest that an additional public hearing be
schedul ed after an i ndependent cost anal ysis has
been conducted and all have been able to review
prior to the next nmeeting and ask questi ons.

Thank you very nuch for your tine and

consi derati on.
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HEARI NG OFFI CER SZENT- GYORGYIl :  Thank you.

THE MODERATOR:  Debbi e Shi pperd, your Iline
I s open.

MS. SHI PPERD: Good eveni ng.

I'"'mcalling as a nenber of the community.
| don't hold any political position, nor do |I have
any | egal background. That said, having lived in
the MIford area for over 50 years, and working in
the nedical field for the past 35 years in a private
practice, |I'masking that the DPH deny this proposal
t hat Mass CGeneral Brigham has put before you.

I have many friends and famly nenbers that
use and depend on the conmmunity hospitals and
private physician practices in the area. |
personally seek care at these facilities. As in ny
case, due to ny insurance, | would have to pay a
hi gher deducti bl e and hi gher copaynents if | am
treated at Partners facilities.

My experience over the years has been that
where MEH, now M3B, is concerned, they have a
tendency to nove in and take over, pushing out the
smaller facilities and private institutions. The
services they are proposing to put in the area are

for nmost lucrative, high-rei nbursenent procedures,
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| eaving the | ocal hospitals and testing facilities
to performservices reinbursed at a far | esser rate,
i npacting their viability.

Allowing MaB to expand into the town of
West borough will draw patients away fromthe
community facilities and private practices, pushing
theminto the higher-cost health care network,
| eaving the community facilities to have a | oss of
revenue, unable to conpete and i npendi ng cl osure.
This woul d prevent people |ike nyself and the
mnority population in the community from getting
hi gh-quality care wthin our nei ghborhoods.

I*'m not denying the ME provides quality
and efficient care. It is a great tertiary care
hospital and should continue to do so in Boston.
They should not be allowed cone into a community
setting where private practice and conmunity
hospitals provide -- already provide high-quality
services at a fair and reasonable rate to all.
These facilities depend on the people in the | ocal
communities for their |ivelihood.

I request that the DPH | ook at the proposal
agai n and additi onal hearings be schedul ed.

Thank you for the opportunity to speak and
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share ny points.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Robert W I ki nson, your line
IS open.

MR WLKINSON: | have concerns with the
application for a clinic in Wstborough.

There are cl ear and egregi ous cost excesses
related to this project, as exhibited by the filing
rel ated to ambul atory surgery costs for the
West borough site. Mass CGeneral Brighamis currently
estimati ng approximately 28 mllion just being the
anbul atory surgery portion of its project in
West bor ough.

As a director of finance for anbul atory
surgery at Shields Health Care G oup, | have been
party to observe the cost inplications for two new
surgery centers in the West borough area over the
| ast five years. One was a 40, 000 square foot site
in Shrewsbury that was devel oped for $28 nillion and
another in Natick for approximately $10 mlli on.
These two were conpleted on a wei ghted average of
approxi mately $725 per foot, which is less than half
what Mass General Brighamis requesting in the

West bor ough ar ea.
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There are either two option here: One of
which is that Mass General Brigham does not have the
expertise to understand the efficiency needed to
operate the site on a freestandi ng basis; or expects
to recoup these costs based on the rates that it
w il charge. These rates are equivalent to the
prices noted in Determ nati on of Need regul ati ons,
Factor 1H. If you |look at the current prices being
charged by Mass General Brighamin the area, you'l
see that all of Mass CGeneral Brighanis menber
hospitals are greater than that seen by the | ocal
mar ket participants in the Wstborough area.

Now in ny role at Shields | al so understand
where freestanding rates cone into play, and these
are typically |l ower than the outpatient rates. So
as many nenbers from Mass. General al ready have
noted, yes, there will be a cost reduction.

However, these costs are also typically greater than
what is seen in the physician clinics, which is
where Mass Ceneral Brigham under the Partners
Communi ty Physi ci an organi zati on, al so continues to
see higher prices than | ocal market participants.

All of this data is sourced fromthe Commonweal th's

own Center for Health Informati on Anal ysis that was
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publ i shed i n Decenber 2020. Based on these trends
where Mass Ceneral Brigham continues to see
exceptional prices relative to its conpetitors,
there is the basis for an independent cost anal ysis.

The other piece to this is that those
conpetitors in the local area are currently eligible
to receive funds under the Massachusetts Health
Pol i cy Comm ssion Community Hospital Accel eration
Revitalization and Transformati on program which is
desi gned to support hospitals, local community
hospitals that are relatively |owpriced. This
woul d al so have a noted narket i npact.

Because of this, | would |Iike to suggest
that the Departnent require the Massachusetts Health
Pol i cy Conmi ssion, and independent state agency,
conduct not just an independent cost anal ysis, but
al so a cost and narket inpact analysis. The reason
for this is that the CMR requirenents are outlined
In state statute and would be transparent to all
parties, stakeholders. | ask that the Departnent do
this and request that a subsequent public hearing be
hel d once the results of a cost and market inpact
review conpl eted by the Massachusetts Health Policy

Comm ssi on.
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Thank you so nuch

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR 2: Mbnica Lowell, your line
IS open.

MS. LONELL: Good evening.

I'm Monica Lowell, and I'mthe
vi ce-president of comunity health transportation
and community benefits at Uvass Menorial Health Care
and a proud caretaker of this wonderful institution.
| amhere to testify regarding the detri nental
I mpact the Mass General Brigham expansion in
West borough w Il have, particularly and inportantly,
on our health equity work addressing vul nerabl e and
| ow-1 ncome popul ati ons, people of color. @G ven that
Uvass Menorial utilizes our comrercial revenues to
subsi di ze our systenis work with vul nerabl e
popul ati ons, this expansion puts serious risk to our
ability to carry out our comunity health
I mprovenent m ssion.

I would |like to take this opportunity to
tell you about our work and how it is inproving the
heal t h of vul nerabl e popul ati ons. For exanple, our
city-wide pediatric asthma intervention utilizing

specially-trained, culturally-conpetent conmunity
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health workers. It partners with the Wrcester
Public Schools, the city of Wrcester Healthy Hones
and Community Legal Aid to inprove nedication
adherence and school absenteei sm anong hi gh-ri sk
pati ents.

Wor cest er ACTS program addresses chi | dhood
trauma by utilizing trained community health
resilience workers who work closely with famlies
while bringing stability of services during
difficult tines.

To address food insecurity, we've had a
| ongst andi ng partnership with a food justice
program the Regional Environmental Council, to
devel op community gardens and now bring an
agriculture programfor inner city youth. The
800 pounds of fresh produce at the garden each year
is distributed to 11 food i nsecure nei ghbor hoods
across the city of Wrcester through the programs
Veggi enobi l e and nobil e market, while providing jobs
for youth of color.

Qur Menorial Carenobile partnership with
t he Worcester Public School s provides nedical and
preventive dental services to ten | ow i ncone

nei ghbor hoods and 20 school s across Wrcester.
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Patients are served regardl ess of insurance status.
We assist wth health i nsurance and connecti ng
patients to a nedical and a dental home as well as
to the social support services. The program plays a
critical role in addressing the high levels of tooth
decay due to lack of fluoride in the city's water
supply. W serve 3,000 patients annually.

Utilizing COVID 19 data and the feedback
fromour community partners, we have established
strong partnerships with nmultiple community groups
and faith-based organi zati ons.

All I want to say is that in order for the
cost analysis to be i ndependent, we do need to have
that, and |I'mrecomendi ng the Department of Public
Heal th that the Health Policy Comm ssion conducts
this anal ysis and an additional public hearing
shoul d be schedul ed after the i ndependent cost
anal ysi s has been conducted so that we have a chance
toreally weigh in and have the full facts avail able
and transparency.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR 2: Stephen Roach, your |ine

I S open.
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MR. ROACH. Good eveni ng.

' m St eve Roach, president at UMass
Menori al Marl borough Hospital and Uvass Menori al
Health Al liance dinton Hospital.

| would like to begin with a little
I nformati on about Marl borough Hospital tonight.
Mar | bor ough Hospital has served this conmunity for
over 130 years and has cared for hundreds of
t housands of patients since that time. W are
dedi cated to providing our patients with
hi gh-quality, easily-accessible and conpassi onate
care. W have received national recognition from
organi zati ons such as the Leapfrog G oup and CV5
star quality rankings. Over the past year we were
recently nanmed a national top 100 hospital by the
Lown Institute rankings for providing outstanding
and safe care at a lower cost while taking into
account equity. W serve as a critical safety-net
facility for the MetroWst region and our hospital
Is classified by the state as a high public payer
communi ty hospital because over 60 percent of our
patients are insured by a public program either
Medi care or Medicaid, or are uninsured.

We're very concerned about the negative
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I mpacts we foresee on Marl borough Hospital and UMass
Menorial Health Care. These concerns include the
fol | ow ng:

Heal th care concerns: M3B' s expansion into
West borough will destabilize the |local health care
mar ket and threatens our viability as a hospital and
UVass Menorial's viability as a health system W
are seriously concerned that M&' s unnecessary and
duplicative expansi on may cause Marl borough Hospit al
to close certain critical services, or our doors
entirely, negatively inpacting access to care for
our nost vul nerabl e patients across the region.
This coul d i ncl ude our energency departnent or our
I npati ent behavioral health unit.

Cost concerns: The price differences
bet ween Marl| borough Hospital and M3B are staggeri ng,
as a case study with data published by CH A for
out pati ent services in suburban settings covered by
Bl ue Cross & Blue Shield of Massachusetts, M3B' s
services are 32 percent nore expensive than
Mar | bor ough Hospital's. Under sone insurance
plans -- Tufts -- M3®'s prices for outpatient
services can be 77 percent nore expensive than

out pati ent services offered by Marl borough Hospital.
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The prospect of M3 charging absurd rates here is
unaccept abl e and shoul d be unacceptable to those
busi nesses provi ding i nsurance for their enpl oyees,
as they will be funding this.

Heal th equity concerns: The proposed MEB
sites target higher-incone, predomnantly white,
nobi |l e, commerci al |l y-i nsured popul ati ons al ready
served by existing providers. The |ocation is not
easily accessible to residents of |owinconme
communities with barriers to health care, |eaving
access and needs of nmany residents behind.

Mar | bor ough Hospital's financial viability
Is critically inmportant to the comunity. |If we are
unable to provide high-quality, affordable care to
our nost vul nerable, they will be left with no
choice but to go further for care or go wthout,
bot h of which are untenable.

In closing, we nust protect comunity care.
Resi dents of the communities Marl borough Hospital
serves have had access to both outpatient and
i npatient health care that is high quality, safe and
easily accessible and are provided by skilled and
conpassi onate caregivers. And | amhere today to

conmuni cate to you the incredible threat MEB' s
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expansi on poses to our community.

I amrequesting that the DPH have the
Heal th Policy Comm ssion conduct a truly independent
cost analysis of the M& project and that additional
public hearings be held after the i ndependent cost
anal ysi s has been rel eased.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR 2: Up next is Tanmara Lundi.
Your line is open.

MS. LUNDI: Thank you. Hi.

My nane is Tamara Lundi. Thank you for
creating a space for us all to speak with DPH about
MEB' s expansi on plans and the intent to establish an
out pati ent center in Westborough.

| currently serve as the president of
Community Healthlink at Uvass Menorial Health, and
have been wth the agency for seven years now. As
t he | argest behavioral health comunity-based agency
in Central Massachusetts, and being affiliated with
t he safety-net health care provider, | have serious
concerns about how M3B's proposed expansion w ||
I npact health equity and the cost of care,

especially for our clients, sone of the nost
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vul nerabl e i ndividuals in our conmunity.
| believe that Mass CGeneral Brighams
expansi on into Westborough is likely to worsen
exi sting health disparity. It is quite evident that

t he proposed MEB sites target higher-incone,
predom nantly white, nobile, commercially-insured
popul ations. The | ocations are not easily
accessi bl e, as has been noted before, to residents
of lowincone communities with barriers to health
care.

At Communi ty Heal thlink, over our 30-plus
sites, 75 percent of our 22,000 clients are Medicaid
covered lives. As a community-based organi zati on,
we have been serving clients who have sone of the
nmost significant needs as it relates to soci al
determ nants of health. Individuals experiencing
honel essness and those who are severely nentally ill
have utilized our services over several decades and
the financial support that we receive as a part of
the Uvass Menorial Health, especially during this
past year, has played a critical role in hel ping us
to ensure that the work we do is able to be
conti nued. W could not have weat hered the COvVI D- 19

pandem c wi thout the support of our parent conpany,
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and our clients are able to still access these life
changing and |life-saving services -- services today

because of it.

By drawi ng commerci al | y-i nsured parents
away from our safety-net hospital, M3B will create
an even greater strain on our existing resources
which will, in turn, inpact the reach that our
organi zation will be able to have in hel ping those
who are nost vul nerabl e.

In order to accurately understand the
i npact of this proposal, | suggest that the
addi ti onal public hearing be scheduled for after the
I ndependent cost anal ysis has been conducted so the
public could have opportunity to understand the
conplete inplication of this proposal.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR 2: Aaron Easton, your Iline
I S open.

MR. EASTON. Hi . Good evening.

My nanme is Aaron Easton. |'m a regional
operations nanager for Shields Health Care in
Central Massachusetts. | greatly appreciate the

opportunity to share ny concerns with the Departnent
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of Public Health about M&'s comunity expansi on
plains and intent to establish an outpatient center
I n West bor ough.

I have been an MRl i magi ng professional
wi t h Marl borough Hospital, as well as other
surroundi ng Uvass facilities, since 2009, and have
noved into a nore nmanageri al position over the past
seven years.

Based on ny experiences in this field, it
has been ny observation that there is nore than
enough availability of imaging services in the
region to handl e patients' current and future needs.
By adding nore MRl and CT units to the narket, M3B
woul d just be creating unneeded capacity at a higher
cost w thout any inprovenent on quality.

This project will negatively inmpact our
| ocal econony. M3B's application clains the
addition of health care jobs to the region, but
these nost |likely are not new jobs but rather just
transfer of existing jobs from other | ocal
enpl oyers. This transfer of jobs would create a
diluted work force and conprom se the overal
quality of care.

Additionally, M3 s presence affects the
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referrals to | ocal providers, as M3B wll send
patients for their continuation of care to expensive
MEB affiliates in the Bos -- in Boston. This nodel,
over a long term wll affect the region's prospects
for econom ¢ devel opnent and al so i ncrease the cost
of care.

Local care is inportant, and there's
already quality local care in the region, and it's
i nportant that we take a stand now to support our
preexi sting | ocal care providers.

As a closing thought, it would be ny
request that in order to accurately understand the
I mpacts of this proposal, an independent cost
anal ysis for this project be conducted and then an
addi ti onal public hearing be scheduled for after the
results of the study have been nade available to the
publ i c.

I thank you again for the opportunity to
express ny concerns about this project.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR 2: Thank you.

Joan Feltman, your line is open. |If you
coul d pl ease speak up.

M5. FELTMAN: Yes. Hello.
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My nane is Joan Feltman. | am a Mass
CGeneral Brigham enpl oyee but tonight |I'mjoining
this hearing as a patient. |'ve been a resident of

Shrewsbury for 16 years and | thank you for all ow ng
me to express ny support for the MEB anbul atory
center project in Wstborough.

My famly has personally struggled with
finding care wwthin the Shrewsbury area, and
specifically no primary care providers are accepting
new patients. The M3B anbul atory center would offer
access to providers and services ny fam |y cannot
receive right now

My famly does receive specialty care
wthin the M@B network. The specialty care is
critical to the quality of life for nmy | oved ones,
and traveling into Boston for care is taxing, but
necessary to receive the quality of care that we
cannot receive here in Shrewsbury.

Atrip into Boston could be four hours
round trip -- two hours in and two hours back hone.
Additionally, there's parking costs and toll costs
and physi cal denmands traveling to Boston when one
doesn't feel well to begin wth.

The anbul atory center would not repl ace the
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hospital energency care, which ny famly typically
receives at Uvass. | do not see this anbul atory
center as a replacenent to inpatient and energency
care. | see this project as an opportunity, as a
patient, to join ny care between ny urgent and
energent needs, which | receive at UMass, and ny
anbul atory care, which | receive at Mass Cenera
Brigham So it's a partnership, not a conpetition.
Havi ng the additional care that the M3 anbul atory
care center will offer is sonething I"'mtruly
hopeful will be com ng to West borough.

Listening to this hearing and the conmments
Is -- have nade ne slightly di sappointed as a
patient and as a comunity resident. There appear
to be political stands and financial concerns being
expressed that seemto be the focus instead of
focusing on the care and I and ny famly, along wth
the conmmunity, should be able to receive. (bjecting
to this project is doing nyself and ny famly a
disservice by limting the care we can recei ve and
renove our ability to nake a choice in our care.
Access to high quality is inportant for ny famly as
it is to any other famly in Massachusetts.

| ask the DPH to the support the Mass
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CGeneral Brigham anbul atory center project.

Thank you very nuch.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR 2: Scott Rauch, your line is
open. |If you could pl ease speak up.

DR. RAUCH: Hel | o.

My nane is Scott Rauch. |'ma psychiatrist
serving as the chair of system behavi oral and nent al
health for Mass General Brigham and al so the
president of McLean Hospital. | want to thank the
Departnment of Public Health for the opportunity to
share ny thoughts about how this inportant project
w Il hel p people access high-quality, evidence-based
behavi oral and nental health services in the
communi ty.

It's wildly appreciated that there's a
t remendous unnet need for behavioral health care in
t he Commonweal th and nationally. One of every three
peopl e have a psychiatric illness in their lifetine,
and in any given year one in five people in the
United States will have a nental illness. People
with nental health conditions face higher rates of
chronic nedical illnesses, with higher health costs

and worse outcones, especially when they don't
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recei ve the adequate psychiatric care they need, yet
it remains a major chall enge for people across our
state to find nental health providers who have

avai lability, are affordable and are convenient to
see.

Mass General Brighamintegrated care
initiatives for Westborough gives us the opportunity
to provide outpatient psychiatric services for al
ages in your community, while staying connected to
the leaders in the field of psychiatry throughout
MGB.

In addition to outpatient psychiatric care,
we plan to offer integrated services with both
primary care and other specialty services right on
site in the community, which will inprove access
t hrough new nodel s of care incorporating digital
sol utions that conpl enent care provided by
psychiatrists and |licensed therapists. This also
I nvol ves coachi ng and navigators, as well as
community partners to streanliine paths to care
| ocal ly.

The MEB integrated care center in
West bor ough presents a special opportunity to design

and build a better nental health system Qur vision
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Is to provide truly integrated care for outpatients,
whi ch neans behavi oral heal th provi ders working
al ongside primary care providers to facilitate a
broad range of outpatient services. The nodel has
ext ensi ve evidence showing that it increases access,
I mproves clinical outcones and reduces health care
costs, and it's inline with the state's new roadnap
for behavioral health reform

As we nove to a conprehensive integrated
system of care across M3B, this nodel of care in the
community wll also help to deconpress emergency
roons and psychiatric inpatient facilities by
enhancing the care directly provided in the
outpatient level within the comunity sites. Wen
situations do arise where patients in our community
site require higher levels of care, we'll provide a
seam ess path for patients and famlies so they can
go directly to our inpatient psychiatric prograns
W t hout passing through energency rooms, when
possi bl e.

The Mass General Brighamintegrated care
initiative for Westborough will enhance services for
people in the community to receive their care cl oser

to hone, better integrating nental health care wth
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primary care, and achi eve better outcones, nore cost
efficiently. It wll also be part of a
conprehensive integrated system of care so that when
patients do need nore acute or nore conplex |levels
of psychiatric service, such as inpatient services
or subspecialty services, it can access that | evel
of expertise and progranm ng nore rapidly and
seanl essly.

Thank you for the opportunity to share this
I nf ormati on.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR 2: There are currently 17 in
the queue, and if you wish to make a comment press
Star 1.

Anna Tonseth, your line is open. [If you
woul d pl ease speak up.

MS. TONSETH  Thank you, and good eveni ng.

My nane is Anna Tonseth, and I'd like to
t hank the Departnent of Public Health for all ow ng
me to share ny concerns today regardi ng MaB' s pl an
to establish an outpatient center in Wstborough. |
currently serve as the business devel opnment anal yst
for Shields Health Care G oup.

Being affiliated wth an outpatient
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services provider, | have significant concerns in
regards to how t he proposed expansion w || i npact

other health care providers in the region and
overal |l nedical expenses in the Commonweal th. After
substantial analysis, | believe there is not enough
community demand to warrant MEB' s proposed expansi on
of imagi ng and anbul atory surgery services in
West bor ough.

G ven that there are three hospital and
four anmbul atory surgery centers within and just
outside the defined primary service area, the
pati ent panel within the region has anple access to
surgical services. |In addition, M3&'s capacity
cal cul ations indicate over 5,000 surgical cases
could be perfornmed annually. 70 percent utilization
equates to 3800 cases. However, the Westborough ASC
| ocation is set to only perform 3300 cases. Wth
t hese predictions the Wstborough ASC will only be
operating at a 57 percent utilization. As such, it
Is evident that there is not enough denand to
justify the addition of four operating roons in
West bor ough.

On the imagi ng side, Westborough is already

well served by high-quality, |owcost health care
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providers. The service area, quite frankly, does
not need additional MR services, and applicant
certainly does not adequately denpnstrate the need
for the build out of an additional MRl unit in the
future.

There is a finite need for health care. |If
MEB' s expansi on plans are approved, |ocal providers
will financially suffer and overall nedical expenses
W |l increase across the Commonwealth. It is the
responsibility of ours to protect |ocal providers,
and especially the financial viability of our
pati ents, who have al ready been inpacted by the
ongoi ng pandem c.

I kindly request that the Departnent
require the Health Policy Comm ssion to conduct the
I ndependent cost analysis so as to allow the process
to remain truly independent.

Thank you for your tine and consi deration.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR 2: Sam COdotei, your line is
open. |If you would pl ease speak up.

MR CODOTEI: Can you hear me?

HEARI NG OFFI CER SZENT- GYORGYlI: Yes, we can

hear you.
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MR ODOTElI: Al right. Good evening.
I*'m so happy to take the opportunity to
speak to the Departnent of Public Health. |'m part

of a mnority. | live in Hopkington. 1've been a
pati ent of Mass General Brighamfor over ten years.
| have received excellent, excellent care from--
from Mass General Brigham

As | said, | live in Hopkington. This
facility in Westborough will richly help ne and ny

wi fe and ny daughter, because we are all patients of

Mass. CGeneral. As -- as sone have said before ne,
we -- we drive to Boston for our appointnents, and
for a good reason -- because of the care we have

recei ved over the years.

I'"'ma mnority, and | think the service
that they give is excellent. So -- so for ne, the
proximty -- and |I've heard a | ot of the
conversation -- for nme the proximty of care,
iIf the -- if Mass. CGeneral is bringing a service to
ny conmmunity, to ny honme, I'mhappy. | wll enbrace
it. And the service is excellent.

So -- so |l -- 1 hear all the argunents that
the conpetition fears. | nmean, | -- |'m not

convinced by sone of argunents | have heard in
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opposition to -- to this. But, as you can i nmagi ne,
if I can walk to ny doctor's appointnment, if | can
ride a bicycle to ny doctor's appointnment that takes
five mnutes, so be it.

And | want the sane facility for ny -- for

ny nei ghbors, for ny friends, and for ny famly.

So -- so -- so for ne, the excellent nedical care
and the proximty, it's -- it's an anmazi ng thing.
In fact, | have enjoyed the service so nmuch

t hat recently when there was an opportunity, |

applied for a job at Mass CGeneral Brigham and | got

it. And, in fact, ny daughter -- who's a nurse
practitioner -- excellent, excellent, excellent
teacher -- have applied to Wircester, the hospital

in Wircester, and for whatever reason they didn't
take her, and they claimng to serve mnorities.
And Mass. GCeneral took her. She works there.
So for ne and for ny famly, we live in
Hopki ngton. This is an opportunity to have our
heal th care through Central Mass.
Thank you for the opportunity to share.
HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.
THE MODERATOR 2: Marilyn Leeds, your | ane

Is open. |If you could please speak up.
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MS. LEEDS: Yes.

Can you hear me? Can you hear ne?

HEARI NG OFFI CER SZENT- GYORGYlI : Yes, we can
hear you.

MS. LEEDS: Yes? kay.

My nane is Marilyn Leeds, and | do
appreci ate the opportunity to share sone of ny
concerns with the Departnent of Public Health at
t hi s heari ng.

Since 1981, | served as the assistant
director, and since 1998 the adm ni strator director
graduat e nedi cal education at UMass Medi cal School,
but I'mactually testifying on -- based on ny prior
experience in health resources planning in the
Commonweal t h.

In 1975, Public Law 93-641 nmandated the
establ i shnment of health systens agencies across the
country to make recommendati ons on the
appropri at eness of expanded health care services and
capital projects. The intent was to get | ocal
direction and control of health care planning. Wen
federal resources were phased out, this
responsibility ceded to DPH.  The inportance of

| ocal control in these critical policy decisions,
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however, should not be disregarded, so | really
woul d urge you to consider the |ocal voices.

| served as a senior planner for anbul atory
care at the Central Mass Health Systens Agency from
1978 to 1981 and worked to ensure that the
I nt roduction of costly new services and systens
woul d not severely inpact the bal ance of both
affordability and access to health care, and in that
role | reviewed nunerous DoN applications in Central
Mass. Those that were determ ned to negatively
I npact access to care for sone popul ati ons, and
affordability of care to others, were routinely
deni ed.

This isn't about protecting the turf of any
institution or institutions, but rather protecting
the community at |large. There's no question the
ri se of Uvass Medi cal School and the growh of the
Uvass Menorial Medical Center significantly inproved
| ocal access to high-quality clinical services, so
now it's about increased costs.

Tertiary care services and a ngjor traunma
center cannot be naintained without a strong bottom
line. And to its credit, UVass has bal anced its

growth with its commtnent to the core m ssion of
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service to the community and educati on of
physi ci ans, especially primary care providers. |If
that bottomline is jeopardized -- as it will be by
this MEB proposal -- it endangers the core m ssion

of UMass Menori al .

The argunents |'m nmaki ng today are the sane
argunents the deans of the Boston nedical schools
and | eadi ng Boston teachi ng hospitals nmade when t hey
supported the establishnent of a state nedical
school anywhere but Boston in the 1960s. Their
chall enge was -- to the additional nedical school in
Boston was due to their concerns about | ack of
demand that they docunent ed.

The situation is the sane today. Wile
i ncreased access to care is a | audabl e goal of the
proposed expansion in the western suburbs, it wll
i ncrease the cost of health care narketplace with
this powerful provider and negatively i npact
af fordabl e access to care as well as nedi cal
education in Central Massachusetts.

The negative inpact on Uvass Menori al
finances will inpact critical outreach and support
services that Uvass Menorial provides to the

| ow-i ncome and di senfranchi sed population. It wll
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al so severely inpact patient volunme that is
essential for training nedical students and resident
physi ci ans.

In light of these considerations, | do not
bel i eve the DoN to expand anbul atory services in
this area is justified. At a mninmum again, I
woul d request, as nany ot hers have, that the
Health --

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.
Your tinme is up. Thank you.

THE MODERATOR 2: Thank you.

Next up is Roger Paquette. Your line is
open. Please if you could please speak up.

MR, PAQUETTE: Good eveni ng.

My nane is Roger Paquette, and | reside in
Bl ackst one, Mass. | appreciate the opportunity to
share ny concerns with the Departnent of Public
Heal t h about Mass General Brighamis comunity
expansi on plans and intent to establish an
out pati ent center in Westborough.

| currently serve as a Central Mass.
territory manager for Shields Health Care where
have worked for the last 16 years. Wrking closely

the Uvass Menorial Health, who is the safety-net
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health care provider, | have serious concerns about
how MEB' s proposed expansion wll inmpact health
equity and the cost of care.

MEB will draw commerci ally-insured patients
away froma our |ocal providers who rely on that
care to subsidize patients that are i nsured by
public prograns such as Medi care, Medicaid or who
are uni nsured. By undercutting the financi al
viability of local practitioners and community
health care systenms, M3®' s expansi on woul d repl ace
hi gh-val ue | ocal providers and care for the nost
vul nerable in their communities wth high-priced,
redundant nedi cal services with no discernible
difference in quality.

As many ot hers have asked, in order to
accurately understand the inpact of this proposal, |
suggest that an additional public hearing be
schedul ed after the i ndependent cost anal ysis has
been conducted. | also request that the Departnent
of Public Health require the Health Policy
Comm ssion to conduct the analysis to ensure a truly
I ndependent process.

| would like to thank you for the

opportunity to share ny concerns.
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HEARI NG OFFI CER SZENT- GYORGYIl :  Thank you.
THE MODERATOR 2: Eileen Pelly, your Iline
is open. If you would please speak up.
MS. PELLY: Thank you for the opportunity
to share ny thoughts with you this evening.
My nane Eileen Pelly, and | have been a
resi dent of Westborough for seven years. | was born

and rai sed and Central Mass. M husband Scott and |
are parents to four children, and we currently
travel quite a distance for our health care.

| amnot a paid representative of Mss
Ceneral Brigham nor do | have any enpl oyee
rel ati onshi p, past or present, wth any of the
parties inpacted by decisions related to this
project. | amjust a conmmunity nenber in
West bor ough.

I have spent nost of ny professional career
as a senior health care executive for sone key
health care providers in Mass., so | understand the
| andscape of the health care market here. | also
have firsthand know edge and respect for the
Det erm nati on of Need process and the state's intent
to pronpte popul ation health, to support innovation

in health care delivery nethods, and to ensure

Doris O. Wong Associates, Inc.




© o0 ~N o o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O 0O N O OO WDN -~ O

1400 West Park Drive, Westborough, MA - Val. | - April 6, 2021
Public Hearing

153

access to resources at the lowest cost. It is for
t hese reasons that | support the endeavor of MEB to
open an innovative anmbul atory care center that

commts to a conprehensive, team based approach to

caring for its patients. Guven it wll be a
freestanding entity, not |licensed under a hospital,
there are inherent cost savings that will benefit

its patients directly.

The pandenmi c of this |ast year has changed
all of us. W wll need to get back to nore
proactive health care for ourselves and our children
after this traumatic trial. Health care is about
rel ati onshi ps, and for the 42,000 area residents
al ready served through the M@ system this new
| ocation will be a wel coned opportunity to get their
health care closer to hone. Access to prinmary care
and things |ike behavioral and nental health
services in one place wll be so sought out and
val ued over the next nunmber of years. Availability
wthin a fewmles of home wwth free parking and the
opportunity for one-stop shopping for nultiple
specialties is sonething residents of this and
surroundi ng areas woul d happily anticipate with

proj ect approval by the state.
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My husband and I own a very busy dent al
practice in the MetroWwst area. W understand the
responsi bility of providing access and i nnovation to
our patients. Pati ents have choice in providers,
and many will travel if the clinical relationships
t hey have are neani ngful and supportive. Mass
Ceneral Brighamis responding to its patient needs
by bringing health care closer to where current
patients I|ive.

The project also will provide a quality
option for those who may not yet have found that
clinical relationship they are | ooking for. Having
a choice is healthy.

The project proposed you by Mass Gener al
Bri gham checks all the boxes outlined as objectives
of the state's Determ nation of Need process as
covered in 105 CVMR 100. | know | speak for many
resi dents of Westborough, especially those with
young and growng famlies, that this project wll
be a wel cone addition to our town and a positive
I mpact on the health care delivery systemin
Massachusetts.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.
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THE MODERATOR 2: Kerry Wel and, your I|ine
Is open. |If you would pl ease speak up.

MS5. WHELAND: Good eveni ng, and thank you
for the opportunity to speak tonight.

My nanme is Kerry Whel and, and | amthe
vi ce- presi dent of governnent affairs at Shields
Heal th Care.

Shields, through its joint venture
partnership with | ocal providers, enhances the
services currently offered in the community. For
exanpl e, in 2018, Shields partnered with UMass
Menorial Health, Reliant Medical G oup to open a
ni ne- OR anbul atory surgical center in Shrewsbury
Massachusetts, just a short distance from M3B's
pl anned out patient center. The surgery center
exenplifies the type of innovation that's possible
when mnulti pl e providers deci de on a common set of
principles: Lowering the cost of health care for
patients, naxim zing efficiencies across provider

systens, and enhancing | ocal services offered in the

comruni ty.

I am concerned about M3B' s expansi on pl ans,
as | believe the proposal w |l discourage high-val ue
I nnovative nodels of care, |like the surgery center
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in Shrewsbury. M3B is proposing to build a new
out pati ent center in Westborough, where they do not
currently provide services and where these exact
sanme services already exist. By building entirely
new service |lines and not considering partnerships
wth |local providers, M3 is adding cost to the
health care system and duplicating services and

t echnol ogi es.

I nterestingly enough, by electing not to
col l aborate with existing comunity providers, M3B
has elimnated a regul atory review that nost other
transactions -- transactions far smaller than what's
bei ng proposed -- are required to go through. The
Heal th Policy Comm ssion, the i ndependent state
agency responsible for nonitoring health care costs,

typically analyzes the inpact of health care narket

transactions on cost, quality and access. |If M3B' s
proposal wll |ower the cost of care and inprove
quality and access, as it clains it wll, they

shoul d wel conme a review of the transaction by the
Heal th Policy Comm ssion. This review should take
the formof the Health Policy Comm ssion conducti ng
an i ndependent cost analysis that the comm ssi oner

of the Departnent of Public Health has requested.
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After the independent cost analysis is
conpl ete, the Departnment of Public Health should
hol d anot her public hearing so that the community at
| arge can react to the findings of the report.

In closing, at a tinme when health care
providers are still reeling fromthe social,
enotional and financial inpacts of the ongoing
COVI D-19 pandemc, it is all the nore inportant that
t he Commonweal th take a holistic, thoughtful review
of this proposal.

Thank you for allowing ne the time to share
ny thoughts, and thank you to the Departnent of
Public Health for your consideration.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR 2: Joe O Brien, your line is
open. |If you would pl ease speak up.

MR O BRIEN: Good eveni ng.

My nane is Joe OBrien. |'mthe
| egi sl ati ve and political director for the North
Atl antic region of the Regi onal Council of
Carpenters. | want to thank the staff of DPH for
t he opportunity to speak tonight, for your work and
for hanging in. | knowit's been a | ong heari ng.

On behalf of the 30,000 nenbers of ny

Doris O. Wong Associates, Inc.




© o0 ~N o o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O 0O N O OO WDN -~ O

1400 West Park Drive, Westborough, MA - Val. | - April 6, 2021
Public Hearing

158

union, | amhere to express our support for the
Det erm nati on of Need application of Mass Ceneral
Bri gham for the construction of a new anbul atory
care facility in Wstborough.

Qur union supports this project for the
foll owm ng three reasons:

First, this project wll inprove patient
access and care for our nenbers and the Partners
systemi s nenbers in the Westborough area. Last year
our union spent $183 nillion proving health care for
our nmenbers here in New Engl and the nuch of that
bei ng spent at facilities in Massachusetts. Today,
t housands of our nenbers receive care fromthe
Partners network. This project wll allow many of
our nmenbers in Westborough and surroundi ng
communities to access their care closer to hone and
not have to spend a day driving into Boston. This
will also in many ways provide the same hi gh-1evel
of care for | ower cost, saving our health fund
noney. This cost savings is critically inportant as
we strive to contain costs and provide affordable
and high-quality care for all our nenbers.

Second, the project will create 300

construction and 200 permanent jobs wth fair wages
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and benefits. Just as inportantly, because of the
project's sponsors and our union's conmtnment to
addressing i ssues of diversity, this project wll
create careers for people fromlowincome and
under -represented comuniti es and opportunities to
have a career in the building trade.

Third, this project, if approved, wll
generate several mllion dollars in community health
initiative funding to support inportant public
health priorities in the region. As you know, the
pandem ¢ has exposed the deep inequities in our
health care system and strai ned capacities of our
community health care providers. Across our region,
our community-based partners are struggling to neet
t he health needs of people in our communities. This
COVI D aspect has especially inpacted workers in the
construction industry which has one of the highest
rates of worksite injury, and it's been especially
vul nerable to the COVID epidemc. This funding w |l
hel p many of these workers, especially these in the
non- uni on sector who are exploited and don't have
access to health care coverage.

We t hank you once again for the opportunity

to provide testinony. W hope you'll consider and

Doris O. Wong Associates, Inc.




© o0 ~N o o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O 0O N O OO WDN -~ O

1400 West Park Drive, Westborough, MA - Val. | - April 6, 2021
Public Hearing

160

| ook favorably upon this request and on the
application, and thank you once again for your work.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR 2: Doug Poll ard, your |ine
is open. |If you would please speak up.

MR, PCLLARD: Yeah. Hi .

My nane is Doug Pollard. | ama 36-year
resi dent of the town of Westborough, and I'mcalling
in tonight sinply as a consuner of health care
services, and -- you know, a category that there's
all too few of us this evening.

W -- ny wwfe and |, all our health care
services and providers are coordi nated t hrough M3B
and M3B-affiliated facilities, nostly M3H, and we' ve
been tied to M3H doctors, frankly, our entire lives.
W were very excited when we heard that there was
going to be an opportunity to have access to M3B
services locally. W're very nuch in support of
this facility going forward. | think it's good for
the area. It's certainly good for the town of
West bor ough.

It seens to ne that, as | listen tonight,
that this -- this hearing is dom nated by those that

have a vested interest in the |ocal health care
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i ndustry and they have very conpel ling argunents,

but | would ask going forward that the Departnent of
Public Health figure out a way to get input fromthe
general public. The only -- the only way -- the
only reason | knew about this hearing toni ght was

t hrough a contact at MGH that provided i nformation,
so otherwise | would not have called in.

So that's it. Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Kim Latrobe, your line is
open.

MS. LATROBE: Yes, thank you.

My nane is KimLatrobe. | appreciate the
opportunity to share ny concerns.

" ma vascul ar ultrasound tech at UMass
Menorial. |1've worked there for 11 years. I|I'ma
menber of the SHARE uni on al so.

My coworkers and | are very concerned about
the possibility of M3 opening a | arge anbul atory
center in Westborough. | feel the building of this
| arge outpatient facility by M&B in West borough wll
just raise the cost of our health care, which in the
long run will hurt the community and not necessarily

I ncrease the quality of care for our patients.
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I love ny job and the patients | care for.
| hear firsthand about the community's struggl es
along with the personal famly troubles with the
econom ¢ i npact of the pandemic. Any increase to
the cost of care will greatly affect the famlies
and their continued health care.

MEB has a track record of nerging,
acquiring or pushing out comunity health care
systens and then pricing services at a higher cost,

i ncreasing the financial burden placed upon patients
t hroughout the Commobnweal t h.

Mar | bor ough Hospital is a safety-net
hospital, and Uvass Menorial is a safety-net system
Loss of comercially-insured patients to M&B w | |
substantially inpact the fiscal viability of
Mar | bor ough Hospital, which would al so i npact UMass
Menorial Medical Center. W know that UMass
Menorial only gets 65 cents on the dollar of the
cost for Medicaid patients. And we are conmtted to
t aki ng everyone here, so we depend on the patients
who have private insurance to balance the hospital's
books. W care about our patients, whether they
have private insurance, Medicare or MassHeal t h.

Al so i nportant we care about our jobs.
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We're really worried about M&B comng in, upsetting
t he financial balance for our safety-net hospital.
We don't want |ayoffs and we definitely don't want
to see our coworkers out on the street. W want to
be abl e focus on maki ng our hospital -- hospital the
best it can be.

| see patients every day that tell ne that
they have to rely on public transportati on because
t hey struggle to nake financial ends neet. They are
struggling financially. However, they are grateful
for UMass Menorial for their health care and doctor
appointnents. | believe the M&' s Wst bor ough
| ocati on woul d not be conducive to | ower incone
fam lies needing public transportati on.

My reason for working at Uvass Menorial is
havi ng a patient comng to the vascul ar | ab and not
be able to wal k because of arterial disease. They
cone to us needing surgery. The sane patient cones
back to the | ab post-surgery and wal ks into the room
sayi ng the surgery has changed their |lives. You
can't put a price on that kind of health care.

W -- we ask DPH to |look really hard at
MEB' s West borough proposal. | suggest the

addi tional public hearing to be schedul ed after the
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I ndependent cost anal ysis has been conducted. | am
asking the Departnent to require that the health
care -- the Health Policy Comm ssion conduct the

i ndependent cost analysis so it really is

I ndependent .

Thank you for your tine.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Next up is Dr. Bhal chandra
Par ul kar .

If you woul d speak up, your line is open.

DR PARULKAR: Hi .

I *' m Bhal chandra Parul kar. |'m a urol ogi st
at Marl borough Hospital. | live in Northborough.
And ny wife is a prinmary care for 28 years. | am
t he president of the nedical staff at Marl borough
Hospital. |[|'malso the chief of urol ogy at
St. Vincent, so | have the perspective both fromthe
safety-net hospital in Marlborough and the private
hospital of Tenet.

One of the tenets of good |ocal care is
covering all energency care, and we take care of
patients both at St. Vincent Hospital and at
Mar | bor ough Hospital irrespective of their ability

to pay. But when you sit in an office setting and
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presel ect your patients who are only insured
patients, all the underserved or underi nsured
patients that |land up in the energency room have
nobody to care for.

Now, we take care of a |lot of patients,
both in outpatient setting at the surgicenters as in
the hospital setting, and nmany tines we take care of
Mass. CGeneral Hospital patients who live in the
vicinity of Marl borough Hospital and in the vicinity
of St. Vincent Hospital, and these are patience who
are cared for in Mass. CGeneral Hospital but cannot
go there in an energency when they're lined up. The
nore you operate in Wstborough, the nore chances
that these patients are going to devel op
post operative conplications, and they're going to
|l and up in the safety-net hospitals that are
t hensel ves going to be affected by this surgical
presence.

As a clinician | believe that there shoul d
be equity in all the doctors are working. |If the
Mass. CGeneral Hospital Brighamis allowed to cone
into this area, then they should be obligated to
cover the energency roons and provide the sane

care -- free, insured or uninsured -- to the
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pati ents. You cannot cone as an outpatient and
expect to just cherry-pick the patients and quality
care. | believe that |l ocal care is the best care,
and there will be no just care or health care in the
COVI D situation unless there's adequate distribution
for support for all the health care comuniti es.

That's ny statenent as a clinician, and I
support UMass, St. Vincent Hospital, MetroWst
Hospital in their expectation that this center wll
be eval uated thoroughly by the public health
departnent before it gets cl earance.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Melinda Upton, your line is
open. And if you could speak up, please.

MS. UPTON: Thank you.

Can you hear ne?

HEARI NG OFFI CER SZENT- GYORGYlI: We can hear
you.

MS. UPTON: Okay. Good evening.

My nane is Melinda Upton, and | have |lived
I n Sout hbor ough, Massachusetts since 1994. Thank
you for the opportunity to express mny support for

the Mass CGeneral Brigham health care center in
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West bor ough.

Li ke nany residents of the area, | ama
Mass CGeneral Brigham enployee and | receive all ny
health care through the system This new center
wll greatly inprove access to health care services
for nyself, ny famly, ny nei ghbors and ot her
residents of ny community who rely on Mass Cener al
Bri gham for their care.

My famly's Mass. CGeneral prinmary care
office is located 19 mles way in Chestnut HIl, a
drive that can take close to an hour each way when
there is traffic, especially when it rains or when
It snows. You can imagi ne how hard that drive is
when you feel sick. | have a famly nenber with a
pai nful chronic illness, and there have been tines
when the drive to see doctors has been a true
hardshi p. Mass General Brigham s proposed health
care center in Westborough is just a few mles from
ny hone, and it wll be nuch easier for ny famly to
receive care there.

The Mass CGeneral Brigham health care center
i n West borough will bring much needed health care
services to ny conmmunity, including prinmary care,

mamogr aphy and behavi oral health services. G ven
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the many benefits to ny famly, and ny conmunity,
and ny coworkers, | strongly encourage your approval

of the Mass Ceneral Brigham pl an.

Thank you for the opportunity to share ny
support of this new center

HEARI NG OFFI CER SZENT- GYORGYl :  Thank you.

THE MODERATOR: W I liam Fischer, your I|ine
iIs open. And if you coul d speak up, please.

VR. Fl SCHER: Yes, sir.

My nane WIlliam Fi scher, and |I' mresident
of the city of Marl borough. | amcurrently a nenber
of the Uvass Menorial Hospital board of trustees and
ama forner co-chair of hospital's patient-famly
advi sory counci | .

But I am here tonight to speak to you as a
voice of a patient. 1, along with nenbers of ny
famly, friends, neighbors and busi ness col | eagues
have been, or are, patients of Marl borough Hospita
or UvMass Menorial. The hospital and the health care
system has served the residents of this conmunity
for many, many years. | personally, and as a nenber
of board of trustees, am very concerned about the
i npact the M3B expansi on proposal into Wstborough

w Il have on the hospital and the |ocal community.
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I would |like to take a nonent to detail ny
interaction wth Marl borough Hospital as a patient.
| had a heart attack in 2001, and | was rushed to
t he energency departnent at Marl borough Hospital.
They qui ckly di agnosed ny condition and stabilized
nme. They transferred nme to the UMass Menori al
canpus in Wrcester for a catheterization procedure
that showed nultiple blocked arteries. | had a
triple bypass operation the next day, and thanks to
t he dedi cated caregivers at Uvass Menorial Health
Care | amvery healthy today.

I wanted to share ny experiences during
this and subsequent hospitalizations at Marl borough
Hospital, so | volunteered for the patient and
fam |y advisory council to hel p enhance the patient
experi ence and the experience of the famlies of
patients as well.

The PFAC has focused on the unserved
I ndividuals in our community to make sure that the
services of the hospital are avail able to everyone.
My fell ow PFAC nenbers and | are concerned that
t hese individuals m ght not be able to get treatnent
for their illness or injury if this current

safety-net was di srupted, since UvVass Menori al
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Mar | borough is a safety-net hospital. Additionally,
the health care providers who have cared for ne so
wel | over the years could ultinately be in jeopardy
due to the highly conpetitive market that coul d
result fromthe M3B expansion.

As a patient, | amextrenely concerned wth
the M3 expansion efforts. As a hospital trustee, |
have becone very famliar with the cost of health
care and the struggles safety-net hospitals |ike
Mar | bor ough Hospital and Uvass Menorial Health Care
have in a very highly conpetitive Massachusetts
heal th care market.

The proposed MEB expansion into the
MetroWest region will be extrenely disruptive,
costly and will threaten services that are provided
to patients who rely on safety-net hospitals and/or
have difficulty accessing health care that is not
cl ose by or accessible by public transportati on.
This is a big concern to ne and ny coll eagues on the
board of trustees. |If safety-net hospitals |ike
Mar | bor ough and UMass Menori al nedical center |ose
any volune of commercially-insured patients to M3B,
we wll be forced to nake sone serious business

decisions that could ultimately inpact the patients
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who are the core of our m ssion.

Toni ght |I'm asking the Departnent of Public
Health to deeply explore and eval uate the proposed
MEB expansion project to determne if there's truly

a need for this or is this a duplication of services

currently being offered, what the cost will be and
if it will be equitable for all the residents in the
conmuni ty.

Pl ease pursue an i ndependent cost anal ysis,
a truly independent cost analysis, and continue to
hol d subsequent public hearings about this expansion
pr oj ect.

Thank you for your attention.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Peter Ferrari, your line is
open. And if you could speak up, please.

MR. FERRARI: Hello and good eveni ng.

My nane is Peter Ferrari. |I'mthe
president of Shields Health Care. And | knowit's
been a long night, so I'll try and keep ny renarks
bel i ef .

Li ke nost everyone speaking tonight, |I'm
deeply concerned about MEB' s comunity expansi on

plans. | believe these services are not only
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duplicative but wll dramatically increase the cost
of care across the Commonweal t h.

The stated objective the Comonweal th's
Det erm nati on of Need Programis to support the
devel opnent of innovative delivery nethods and to
ensure that resources are made reasonably and
equitably to every person within the Commonweal t h at
t he | owest reasonabl e aggregate cost. |
respectfully suggest that M3E' s conmunity expansi on
pl ans counter -- run counter to all of these
obj ecti ves.

At present there are three hospitals, four
anbul atory surgery centers and nultiple high-val ue
I magi ng providers wthin and proximte to the
applicant's defined prinmary service area. M3B has
targeted these new outpatient centers to comrunities
wi t h hi gh household i ncome and | arge nunbers of
commercially-insured residents. The introduction of
MEB' s anbul atory services w thout denonstrated need
will enmpower MEB to cherry-pick comercially-insured
patients away from | ower-cost, high-public-payer
hospitals and health systens. Gven that there is a
finite need for health care services, M3B' s

expansion wll cone at the expense of these | ocal
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providers and the critical care they provide to
nmedi cal |y conpl ex, | ower-incone patients.

To further this point, a recent report from
the Attorney Ceneral's office states that persistent
al l'iance and cross-subsidi zati on bet ween
commercially-insured and publically-insured patients
to fund the health care delivery system has
prevented providers who serve | owincone comunities
and communities of color fromthriving. |If
approved, this approach of offering M3 brand
services to only wealthy, comrercially-insured
geographies will create a terrible precedent and
only encourage other providers to target their
health care investnents into wealthy, well-served
comruni ti es.

At a mninmum DPH should require that M3B
denonstrate that their prices will not be materially
hi gher than the sane services offered by | ocal
providers and to forecast the inpact that commerci al
mgration fromlocal providers to M3B w |l have on
t hose sane | ocal providers.

| respectfully request that the Departnent
take a holistic approach to their review of this

transaction and work with the Health Policy
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Commi ssion to understand the inpact on statew de
health care costs by having the HPC conduct the
I ndependent cost anal ysis.

Thank you for the opportunity to speak and
have a good day.

HEARI NG OFFI CER SZENT- GYORGYl :  Thank you.

THE MODERATOR: Shlomit Schaal, your Iline
iIs open. And if you coul d speak up, please.

DR SCHAAL: Good evening.

My nane is Dr. Shlomt Schaal, and |I'mthe
presi dent of Uvass Menorial's nedical group and the
chair of the departnment of opthal nopathy and vi sua
sci ences at UMass Menorial Medical Center. |
appreciate this opportunity to share ny concerns
with the Departnment of Public Health about Mass
CGeneral Brigham s expansi on in Wstborough.

|'ve been a nenber of the UMass Menori al
community and a resident of Northborough for the
past five years. |In ny capacity as president of the
medi cal group, | oversee our physicians and our
clinical practices, which include nmultiple | ocations
I n West bor ough and surroundi ng conmmunities. One of
our eye centers, for exanple, is located in

Nor t hbor ough, just a few mles away from
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West bor ough.

The proposed expansi on poses three ngjor
concerns to ne:

First, these high-I|evel services already
exi st wwthin our community. Local residents have
near by access to sone of the region's nostly
hi ghl y-regarded physicians. | amvery proud of our

exceptional doctors. Wth 139 physicians in
West bor ough and Nort hbor ough and Shrewsbury al one,
pati ents have easy access to 53 specialties and
direct access to clinical services just m nutes
awnay.

To all the patients on the call tonight, I
tell you there is no need for you to drive to
Boston. W are highly capable, and we will be happy
to take great care of you right here cl ose to hone.

Second, as a safety-net health care system
we take care of a disproportionate share of the nost
vul nerabl e i ndividuals in Massachusetts, who are
underinsured. The duplication of services at the
proposed M3 facility creates a redundancy in the
mar ket and j eopardi zes our ability to attract the
much- needed commerci al vol une we depend on in order

to co-subsidi ze safety-net care. This loss wll be
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detrinmental to the financial viability of our health
care system

And third, the cost of receiving care
t hrough MGB far exceeds the substantially |ower
physi ci an costs through Uvass Menorial. Qur
I ntegrated care nodel is a | owcost but high-quality
alternative to the M3 nodel

For exanple, at our eye center, we care for
patients of all socioeconom c statuses. Qur
patients wait | ess that two weeks to see a physician
and pay far less for their care than el sewhere.

Thank you for your tine.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Kat hy N knejad, your Iline
is open. And if you could speak up, please.

DR NI KNEJAD: Hi .

My nane is Kathy Niknejad. |I'ma
neur ol ogi st at the Brigham and Wonen's Hospital. |
am chi ef nedical officer for Mass Ceneral Bri gham
Integrated Care, and in this role | amresponsible
for setting the strategic direction for all clinical
and nedi cal operations, as well as ensuring the
del i very of Mass General Brigham high-quality and

safe care. | would like to thank the Departnent of
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Public Health for allowing ne to be here today to
have ny thoughts on this inportant project.

As you' ve heard, the Westborough Mass
Ceneral BrighamlIntegrated Care | ocation w ||l
provi de a range of services. However today, as a
surgeon, | would |like to focus ny comments on the
surgical aspects of this |ocation.

The surgical services, including general
surgery, orthopedics, ENT, urology and ot her
specialties are designed to neet the evol ving needs
of the comunity in a freestanding setting.

Qut patient surgeries perfornmed at Wstborough w |
adhere to the sane high-quality standards and
utilize the sane technol ogi es and advanced surgi cal
tool s as those avail able at the Mass General

Bri ghami's main hospital canpus |ocation and will be
staffed by highly-specialized and trai ned
physi ci ans.

Surgical services usually provided in a
hospital are at risk for delay or being del ayed or
reschedul ed due to energency surgeries, energent
procedures, and they can take | onger than expected.
In contrast, surgeries perforned in the outpatient

setting, such as the Wstborough | ocation, wll not
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be prone to such del ays and reschedul i ng because the
procedures are |l ess conplex and nore routine.

Qut patient surgery perforned at Mass
CGeneral Brighamis Integrated Care West borough will
al so all ow surgeons and staff to focus nore
exclusively on a small nunber of processes is in a
single setting. This nmakes surgery nuch easier to
schedul e and perform and repeated delivery of a
limted range of surgeries by specially-trained
clinicians allows for honing of techni ques and
i ncreased | evels of high-quality care. This
relatively narrow focus wll also pronote increased
efficiencies anong care providers and nmaxi m zes the
val ue of necessary resources, equi pnent and nedi cal
supplies needed to i nprove operational efficiencies
and econom es of scale. This focused approach w ||
al | ow West borough M3 integrated care to better
predi ct the resources needed to maintain and | ower
the cost of each surgery while assuring high
qual ity.

Advances in the adm ni stration of
anest hesi a and expansion of minimally invasive
pr ocedures have enabl ed m grati on of many surgi cal

procedures frominpatient, hospital-based procedures
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to communi ty- based outpatient settings. An
out pati ent surgery offered at the Wstborough
| ocation will allow M&B patients to receive the
sane-day surgery in their community rather than
i ncurring the cost and stress of traveling to M3B's
Boston hospital. And CM5 and commercial health
pl ans have both recogni zed these benefits and w ||
continue to expand the scope of surgical procedures
permtted to receive rei nbursenent when perforned at
an anbul atory surgery center and will be | ess
costly.
There al so is an advantage wth the
col ocation of the anmbulatory surgery services with
primary, specialty, behavioral health and i magi ng
services at each project site, and this wll give
patients the opportunity to receive one conveni ent
communi ty-based | ocation for all of their care.
Thank you for allow ng ne to speak today,
and | ask the Departnent of Public Health to support
this project.
Thank you.
HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.
THE MODERATOR: Candace Roderick, your |ine

Is open. And if you coul d speak up, please.
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M5. RODERICK: Hi.

My nane's Candace Roderick. |'ve been a
resi dent of Westborough since 1976. |In 1986, ny
daughter had a brain tunor, a nedull obl astoma, right
on the brain stem

We ended up traveling back and forth into
Boston for three years during that nedical crisis.
Ever since then, we've continued to travel back and
forth into Boston for all of her nedical care. She
gets nedical care -- she's had nedical care at
Tufts, Children's Hospital, Mass General Brigham
and she's al so had sone nedical care at UMass
Medi cal in Worcester

Granted, we do have wonderful nedical
facilities all over to the state of Massachusetts.
We're very fortunate to live in Massachusetts.
still consider Boston to have outstandi ng nedi cal
service that cannot be beat. The doctors that ny --
t hat ny daughter sees in Boston, if we could get
that care in Westborough through Mass Genera
Bri gham that woul d be wonderful.

It would save us from having to get up at
5:30 in the norning to sit in traffic to get in to

Boston for an eight o' clock appointnent. It would
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give us nore quality tinme with our daughter. She
al so had a stroke four years ago, and she's
partially paralyzed on the right side. W have to
t ake her weekly for her physical and occupati onal
t herapy. She has to see nunerous specialists on a
regul ar basis. |'mher caregiver, along with her
dad, and we have to spend -- our life is comuting
back and forth into Boston to these specialists. |If

we can have sone of those specialists, a handful of
them right in Westborough and get the services,
that would save us a lot of time, save us a | ot of
noney wWith parking, gas, tolls, wear and tear on the
car, wear and tear on us physically and enotionally,
nentally. W need Mass General Brighamto cone to
West bor ough.

And | am open to anyone who objects to
having that facility in Wstborough to cone and
trade shoes wiwth ne, or cone and travel wth us to
Boston and go to our specialists and live our life
for a nonth. You would be on ny side of the table,
t 0o.

| say we get a Mass CGeneral Brigham
facility in Westborough, and | request the

Massachusetts Departnent of Public Health to
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consider allowng and voting for the facility in
West borough. | feel it will be a huge benefit to
t he residents of Westborough and all of the
surroundi ng t owns.

Thank you for -- yeah.

HEARI NG OFFI CER SZENT- GYORGYl :  Thank you.

THE MODERATOR: Kaitlyn Urlab, your line is
open. And if you could speak up, please.

M5. URLAB: Hi .

My nane is Kate Ulab, and | reside in
Wor cest er, Massachusetts. Thank you for allow ng ne
to voice ny concerns regarding M3B's expansi on pl an
and their intent to establish an outpatient center
I n West borough, Massachusetts.

|'ve been caregiver at UMass Menori al
Health for the last six years, and |I'm a proud
nmenber of the talent acquisition team As senior
director, ny teamand | are responsible for the
recrui tment of new caregivers to join our health
systemfromclinical-facing roles -- such as
anmbul atory service representatives, radiology techs,
respiratory therapists, and RNs -- to professionals
in IT, revenue cycle and HR W get to be a part of

| i fe-changi ng nonents as we offer new positions to
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candi dates to join our caregiver team

Many of our caregivers are inspired by our
m ssion and are attracted to our organi zation as we
are designated as a safety-net hospital system
whi ch neans that we care for the nost vul nerable
patients in Massachusetts. W provide the sane
hi gh-quality care regardless if you have insurance
or not. There are only six in the state of
Massachusetts, none of which are part of M3B.

I have serious concerns with the expansion
of MEB into Westborough as it will have a negative
I mpact on the local talent market as well as on the
financial viability of our critical comunity
Institutions. Many of our candidates |ive and work
W thin our communities. This expansion effort is
ai mred at gai ni ng narket share and dri vi ng
commercially-insured patients away from UVass
Menori al Heal t h.

MEB' s expansion wll make the | ocal talent
mar ket nore conpetitive and wll have a negative
I npact on the teans of caregivers that we have built
at Uvass Menorial Health. Qur costs related to
recruitnment and turnover will increase significantly

as the teans at MaB w |l | ook for |ocal, experienced
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talent for their openings. They've already stated
this action by mailing thousands of fliers this past
weekend to the surroundi ng community, which included
a URL to stay in touch, which includes receiving
nmore i nformati on about upcom ng career fairs.

Hi gher nunbers of vacancies will not only
I ncrease our financial costs, but wll also have a
negati ve i npact on our caregivers related to burnout
and engagenent. \Wiile our caregivers are resilient
I n the pursuant of healing for our patients, they
are not inmmune to burnout due to vacanci es.

| believe that this expansion will threaten
our local talent and their jobs, as well as our
financial viability as a safety-net, and | am
respectfully asking the that the Departnent require
that the Health Policy Comm ssion conduct the
I ndependent cost analysis. |'malso requesting that
an addi tional public hearing be scheduled for after
t hat i ndependent cost anal ysis has been conduct ed.

Thank you for your tine this evening.

HEARI NG OFFI CER SZENT- GYORGYI: Thank you.

THE MODERATOR: Satish Hi ranandani, your
line is open. And if you could speak up, please.

MR H RANANDANI : Hi .
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My nane is Satish Hranandani. | live in
West bor ough, Massachusetts for the past 20 years,
and | have nothing to do with nedicine or the
nmedi cal profession, and |'mnot affiliated with the
Bri gham and Wonen's or Mass. General at all. I'm
just a nornal citizen of Wstborough, Massachusetts.

| have four points to nake:

Experi ence with Bri gham and Wnen's. M
and ny wife, 15 years ago were trying to conceive.
W were having issues. W went to all the | ocal
hospitals in the area, because that's all we knew.
All the hospitals gave -- gave up on us.

One of our friends reconmended to go to
Bri gham and Wonen's. Since then, they gave us hope.
Not just that, we're lucky to have two boys,
13-year-old and 11-year-old. Experience one.

Wt hout Brigham and Whnen's we won't have ki ds today
i n this house.

Nunmber two, ny nomin-law. She started
fainting if the house a couple tines. W had no
i dea what was going on. W took them-- took her to
all the hospitals in the nei ghborhood -- UWass
Mar | bor ough Hospital. Everybody sent us back hone

after keeping her for a few days to observe what's
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goi ng on. Nobody could tell us what's goi ng on.
Bri gham and Wonen' s di agnosed her issue and extended
her life for at |east four nore years. She
unfortunately passed away.

Today, ny experience, | had to go with ny
w fe for her vaccine appointnent. | wanted to be
with her. | had ny annual physical set up for
today. | could not go. | called themto
reschedul e. The earliest appointnent | can get is
for Novenber. | have to wait till Novenber to go
for ny annual physical, six nmonths from now.

| ama consultant. | have to conpete for
ny job every single day. Conpetition is healthy,
and |I'm di sappointed to hear only these doctors and
executives fromthese hospitals worried about
conpetition. If I'"mliving with conputation every
single day, surviving with ny job every single day,
I*'mnot sure why everyone i s so concerned about the
conpetition, which is only going to, you know, help
the citizens and -- and conpetition is only going to
hel p you excel in what you do.

Thank you for giving nme this opportunity,
and | hope DPS |listens to citizens |ike us and not

just executives of these big hospitals and doctors
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who have vested interests.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR:  Yvonne Brown, your line is
open. And if you could speak up, please.

MS. BROWN:  Yes.

Can you hear ne?

HEARI NG OFFI CER SZENT- GYORGYlI: Yes, we can
hear you.

M5. BROAN: Ckay.

Good evening. Thank you for having ne.

' m Yvonne Brown. |I'm a resident of
West borough, and I'mrepresenting the Wrcester
branch of the NAACP where Fred Taylor is the
pr esi dent .

I think that the Mass General Brigham
out pati ent center in Westborough woul d enhance the
heal th needs and coverage in the area. Many of the
nei ghboring towns are reaching out to hel p each
other in various areas, to find apartnents, assist
each other for coverage. School districts exchange
students, strengthen educational needs, and
transportati on conpani es are reaching out also. So

why can't the nedical authorities do the sanme and
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wor k t oget her ?

The area is growi ng. Condos are being
built, so that means nore population wll be here,
and there is a critical need for nental health
services. There's a wait list, in fact. If their
facility covers, then there will be shorter wait
peri ods for doctor's services, and you won't have to
call your doctor only to be told that you have to
wait for six nonths for coverage.

Al so, once the COVID-19 restrictions are
lifted, it will be easier for famlies to assi st
their | oved ones and nei ghbors. People here are
concerned about their health and they practice
healthy life styles. Many ol der residents and
younger ones who |ive and work here don't have tine
to travel far for services, or they may not want to.
So | believe strongly that the facility would
enhance the services here.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Harry Mulis, your line is
open. And if you could speak up, please.

M5. MOULIS: Hi. Thank you everybody.

Thank you for the hearing and letting nme speak.
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My nane Harry Moulis. | ama long-tine
resident -- over 35-plus years -- of Hudson,
Massachusetts. | am also an enpl oyee of M3B, but
l'"min technology, not in health care. But |I'm

really calling probably nore as a patient of the
MEB, and a patient even before | had the job at M3B.
So it has been a lifelong relationship with the
organi zation, and I'"'mcalling in support for the
proposal because access to care would be, you know,
a wonderful aspect for ne and | know so many ot her
people who live in the MetroWst area.

My only experience wth -- you know,
out side of emergency roomvisits, the only
experience in the MetroWwst area had been trying to
hel p ny son, who had a substance abuse program --
problem and during that tinme it was very
difficult -- actually it was inpossible -- to find
sonething for himin our area, so w had to expand
out. You know, he's nmde it through, and that's
great, but having nore access in the area just seens
to nme to be a good thing, not a bad thing.

First thing | want to say, though, even
though I"'mcalling in support, | do want to say --

because |I've |lived here for so | ong, you know --
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UVass Medi cal Center, Marl borough Hospital, they're
all wonderful institutions, as well as all the other
health care institutions that are in the area.
They're all -- they provide excellent care. They
have great people. They've done anazi ng things

t hr ough COVI D.

You know, however | do want to add to this
conversation that | think we should really be
praising all health care providers, especially now,
for everything they' ve been through, and that
I ncl udes Partners -- that includes M3B as well as
t he Uvass Medi cal system

So | guess, fromny perspective, you know,
as I'mprimarily calling as a patient, it seens as
t hough, from everything that we've tal ked about, the
effort here for MaB is to really provide access to
their patients, provide a facility for their
patients. And | -- you know, through all of the
comments that |'ve heard, | really haven't heard
anyone indicate that that's a negative, that that's
a bad thing. As a matter of fact, we've al so heard
from people there is an expanded anount of services
in the area fromall of the MetroWst nedical

facilities who are trying to bring services cl oser
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to their patients as well. And that, along wth,
you know, sone of the other aspects that have been

t al ked about, seens as though that expansion is a
good thing for everyone and al so doesn't seem i ke
it would be a conpetitive risk to have Partners join
t hat group.

From kind of a sinple country boy view from
sonebody from New Hanpshire, it seens |like all the
reasons why M3 noving in would be a bad thing --
cost, the ability to get to the place -- all of
those are going to preclude it frombeing a rea
threat to the area at all and really just a facility
for its patients.

So that's all | have to say. Thank you
very nmuch for listening to ne.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Janet W/l der, your line is
open. And if you could speak up, please.

MS. W LDER: H .

My nane is Janet Wlder. |I'mfrom
Arlington, Mass., an organizer with the SHARE uni on.

SHARE represents over 3,000 health care
wor kers at Uvass Menorial Medical Center and UMass

Menori al Marl borough Hospital. W are nursing
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assi stants, and nental health counsel ors,
secretaries, and schedulers, X-ray techs and
respiratory therapists, and a whole bunch nore. |
appreci ate the opportunity to voi ce SHARE nmenbers'’
concerns about the proposed expansion of M3 to
West bor ough.

So we ask DPH to answer two inportant
questions before approving this expansion:

Nunber one, is this proposed M&B facility
really just for current M3B patients? It sure | ooks
too big for that to ne. SHARE nenbers at
Mar | bor ough Hospital are quite worried -- | believe
legitimately -- that an M@ expansi on i n Wst borough
woul d pull nostly privately-insured patients away
from Marl bor ough Hospital and would | ead to cl osing
services and | ayoffs over there over tine.

Is it really okay for M3B to spend mllions
of dollars to build new clinics to take way j obs
fromhealth care workers in our safety-net
hospital s? These are good jobs -- good, |ocal jobs
with good benefits. Don't let M3 put them at risk.

Qur second question is, to DPH wll a new
M&B facility raise the cost health care in our

regi on?
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SHARE menbers work hard every day to nake
our hospitals run snoothly and efficiently, to
deliver quality care at an affordable price for our
patients. As a union, we sit down and negoti ate
over health insurance for our nmenbers. When the
cost of health benefits go up, it's harder for us to
negoti ate a raise for our nenbers or anything el se,
which is a big deal for our nenbers |iving paycheck
t o paycheck.

Everything |I've read about M3 nakes it
sound | i ke wherever they go, the cost of care goes
up. We need to know fromthe Health Policy
Comm ssion if that's what woul d happen here. |If the
MEB expansi on woul d raise the cost of our health
care, then SHARE nenbers urge DPH to say no.

On behal f of over 3,000 SHARE nenbers and
their famlies, we urge DPH to protect existing good
| ocal jobs and keep the cost of our health care from
I ncreasi ng unnecessarily. This neans taking a
really close | ook at the M&E proposal, asking the
Heal th Policy Comm ssion to do a truly independent
cost analysis, and then nmaking the right decision.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.
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THE MODERATOR:  Anna Kung, your line is
open. And if you could speak up, please.

MS. KUNG  Yes.

I am Anna Kung. My husband and | support
t he Mass General Brigham conprehensive care center
I n West borough. W will use it. |Its nurses and
doctors will afford us additional resources and an
entry portal to the MaH Brighamand its
specialities. It would provide quality health care.

| amgrateful that the M3H Bri ghamis reachi ng out
to the people of Westborough to inprove our quality
of life. This may help nore of us cel ebrate our
friend' s 100th birthday, as ny friend, Dot, did
recently.

| have been a patient of the Brigham and
Wnen's in the past, was vary pl eased about ny care.
And incidentally, many years ago ny Wrcester doctor
said there was nothing to do about ny particul ar
health situation, but with the help of the old
Boston Hospital for Wnen -- Brigham and Wnen's --
we now have a | ovely daughter and two grandchil dren.

| also only learned of this hearing from ny
| ocal NAACP president, Fred Tayl or of Wrcester, and

| think that it would be useful if these hearings
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were publicized nore for the general public through
|l ocal nmedia. |'mnot sure -- | amnot on Facebook,
so |'mnot sure how you can -- how you can put out
the word so that individual people can put it in.
It's very inportant to have this integrated into the
entire health care system but when npst of the
comments cone from enpl oyees of | ocal health care,

It makes it a little harder to understand the whol e
situation. | ama loyal union sister, a nenber of a
| ocal union, but we all have to work together.
Health care is extrenely inportant.

Thank you for the opportunities to speak,
and 1'll be interested in | earning how this goes and
that there is a nice public process for this
determ nation. | appreciate this.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Beth Van Dusen, your |ine
Is open. And if you coul d speak up, please.

MS. VAN DUSEN: Good eveni ng.

My nane Beth Van Dusen, and | reside in
Nor t hborough. | am also a nurse and a director of
ASC clinical operations at the surgery center in

Shrewsbury. | appreciate this opportunity to share
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ny concerns with the Departnent of Public Health
about M3's plans to establish an outpatient center
I n West bor ough.

First off, I love ny job, especially the
hi gh-quality, high-value care we are able to offer
our comunity and the patients we serve. | worry
t hat Mass General Brigham s expansion into
West borough will increase the cost of care for
patients with no discernible difference in the
quality of care being delivered. M3B has a track
record of merging, acquiring or pushing out
community health care systens and then pricing
services at a higher cost, increasing the financial
burden pl aced upon patients throughout the
Commonweal t h.

MEB's community expansi on plans threaten
the financial viability of |ocal practitioners and
community health care systens, replacing high-val ue
providers wth high-priced nedical services. For
I nstance M3's deficiencies are 19 percent hi gher
t han those at UMass Menorial and our hospital rates
20 percent higher. Currently there are 13 health
facilities within a ten-m nute drive of the proposed

site that provide all the sane services as M&B's
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proposed anbul atory care facility; 47 health
facilities within 20 m nutes of the proposed site.

Furt hernore, M3B' s expansi on incl udes
bui | ding nore capacity in Boston for higher acuity
cases. This nmeans many | ocal patients seeking care
at MaB's outpatient facility |ocal and close to hone
wll be referred or transferred to a nuch nore
expensi ve care setting further away fromtheir hone
and their famly when speciality care i s needed.
This al so takes business away from affordabl e,
hi gh-quality | ocal health care providers.

The Determ nati on of Need process was
established to encourage appropriate allocation of
health care resources at the | owest aggregate costs.
These health care services are not only redundant,
but far nore expensive than the services that
currently exist in these communities today.

In order to accurately understand the
I mpact of this proposal, | respectfully request that
the additional public hearing be schedul ed after an
I ndependent cost anal ysis has been conduct ed.
Furthernore, in order for the cost analysis to be
truly independent, | am asking the Departnent to

require that the Health Policy Conmm ssion conduct
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t hi s i ndependent cost anal ysis.

Thank you for this opportunity to express
ny grave concerns.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Brian Brusoo, your line is
open. And if you could speak up, please.

MR. BRUSOO  Yeah. Thank you.

My nane is Brian Brusoo, and |I'mthe
presi dent of the roofers union, Local 33 of New
Engl and, currently represent over 1300 nenbers and
famlies, many of which live in Central Miss. and
use Mass. Ceneral Hospital, Mass CGeneral Brighams
hospitals. | want to thank the nenbers of DPH for
allowng ne to comment on this overall application
for a Mass General BrighamIntegrated Care facility,
anmbul atory care facility.

And | want to say that nyself and our
organi zation are 100 percent in support of this
project. W do realize that it's going to nean a
224, approximately, mllion dollar investnent in
MetroWwest and in Central Mass, with Westborough,
Woburn and Westwood. Specifically we're tal king now
about Westwood -- West borough and the support of

that facility.
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And sone of the things that we'd like to
poi nt out, the merits, the benefits of having this
facility built in Westborough would bring the
wor | d-renowned quality care that is al ways
recogni zed with M3 to Central Mass. It will save
our nenbers in Central Mass. and MetroWest, you
know, an hour, hour and a half conmmute to Boston to
use the facility that we go to there.

Al so, this project is thought to create 300
good |iving-wage and benefit construction jobs and
180 permanent and good- payi ng j obs as wel|.

Sone of the things that ME3B has done in the
past, especially wth the construction trades
uni ons, has been not |ess than a $2 billion nost
responsi bl e contractor/partner that we've ever had
this the industry. They're a responsible
contractor. They care about people. They care
about their health benefits. They not only provide
good jobs wth good benefits, but the best quality
care for our nenbers as well.

And, you know, one thing that |'ve been
hearing all night fromall the professionals in the
I ndustry and the conpetitors is they're that afraid

of losing business. | think that this is a unique

Doris O. Wong Associates, Inc.




© o0 ~N o o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O 0O N O OO WDN -~ O

1400 West Park Drive, Westborough, MA - Val. | - April 6, 2021
Public Hearing

200

busi ness because of the level of quality of care
that they have, and | also think that it wll bring
cost savings. By doing it anbul atory and not bei ng
at the hospital, there will be a significant cost
decrease by having an anbul atory facility like this
off site. Sone of the services that their enpl oyees
coul d provide are, you know, very conprehensive and
they're very nmuch needed.

One last thing I would like to say is that
| don't believe that any nedical firmshould have a
nmonopol y or providi ng much-needed services and care
for patients in need.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Mary Havl i cek Cornacchi a.

M5. HAVLI CEK CORNACCHI A:  Cor. ..

Thank you.

THE MODERATOR: My apol ogi es.

MS. HAVLI CEK CORNACCHI A: That's okay.

I*"'m Mary Havlicek Cornacchia. |I'ma
West bor ough resident of 16 years and an operating
room nurse at Tufts Medical Center for the past
33 years. And though | receive ny primry and

specialty care at Mass. Ceneral, | have concerns

Doris O. Wong Associates, Inc.




© o0 ~N o o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O 0O N O OO WDN -~ O

1400 West Park Drive, Westborough, MA - Val. | - April 6, 2021
Public Hearing

201

about access to health care by underserved patients,
and that pronpts ne to speak in opposition to the
request by M3 to open a large outpatient clinic in
West bor ough.

As a nmenber of the MNA board of directors,
| eadi ng a uni on and professional organi zati on of
23,000 nurses and health care professionals who
provi de care across Massachusetts, | have seen the
results of |arge health care systens, such as M3B
expandi ng, nergi ng, consolidating and pronpting for
t he cl osing of essential services, negatively
I mpacti ng our nost vul nerabl e populations. M3B is
the | argest and nost expensive health care provider
I n Massachusetts and al so serves a | ower proportion
of MassHealth patients than other systenms. | agree
wi th ot hers who have expressed concern about the
clinic pulling commercial patients away from
safety-net providers and disrupting the safety-net
and care provided to | owincone patients.

Over the years, patients and famlies have
been forced to travel farther for care, pay nore or
| ose access all together. | do not want to see the
future of Marl borough Hospital, or any other

essential service, jeopardized so that M3 can add
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nore hi gh-paying patients to its system

The proposed West borough clinic would be in
an easily accessible |l ocation for higher-incone,
predom nantly white, commercially-insured
popul ations, but it is not readily accessible to
nost residents of | owinconme conmunities wth the
barriers to health care. This discrepancy in care
access could harm safety-net providers by
interrupting their ability to counterbal ance | osses
fromsafety-net care with revenues from
commercially-insured patients, ultinmately nmaking it
harder for the region's neediest patients to find
the care they need.

I*"'m al so concerned about the potenti al
I npact of the M3 clinic in Wstborough on
hi gh-quality union jobs in the region. These
wor kers have a protected voice in their practice and
wor ki ng conditions and quality wages and benefits.
If M3 causes services to close where there are
uni on professional health cares -- health care
pr of essional s, |local conmunities would | ose out on
the quality of care that cones from nurses and
heal t h care professionals advocati ng together.

Massachusetts has been trying for years to
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contain the escalating cost of health care. This
MEB expansi on needs to go in the opposite direction.
MEB's prices are high and the Health Care Policy
Comm ssion reporting M3 s outpatient surgery costs
often exceed inpatient surgery costs of other

provi ders.

I concur with the MNA as an organi zati on
and ot her groups in supporting a thorough and
t ransparent i ndependent cost analysis that |ooks at
health equity and care access, the inpact on
saf ety-net providers and overall cost i npacts.
Ensuring all patients can access and afford health
care, no matter their financial ability or
soci oeconom c status, is extrenely inportant to ne
and ny fellow nurses.

West borough is positioned so that patients
wth nore financial ability and comrerci al insurance
can readily drive quickly to Boston or Wrcester for
worl d class care. Underserved patients in the
regi on would not have access because of insurance
status and transportation chall enges to the proposed
clinic in Westborough itself, and its opening coul d
easily underm ne the existing health care services

avai l abl e to underserved popul ati ons. Vi ewed
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through the lens of health care equity, this M3B
clinic does not nake sense.

Thank you for listening to ny concerns. |
| ook forward to the DPH conpl eting a conprehensive
analysis of M&B's proposal with an eye on how it
woul d i nmpacts all patients and all residents of the
Commonweal t h.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: | have no additional
comments at this tine.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

So yes. W -- we have gone through all of
t he peopl e who had indicated that they wanted to
speak, so we will hold on just one -- a couple of
nore nonments just in case anybody would like to
speak. You hit Star 1.

Again, this is Lara Szent-Gyorgyi, and just
as a remnder, if you would li ke to submt witten
comments, you nay do so for the next -- through the
next ten days. They will be accepted. And you can
do that either through e-mail at
DPH. DON@t at e. ma. us, or you can send -- you can nail

your comments to us at Determ nation of Need, Mass.
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Departnent of Public Health, 67 Forest Street,
Mar | bor ough, Massachusetts 01752.

| appreciate everybody participati ng today,
and, as | said, we will give it another nonent.

THE MODERATOR: | have one additi onal
comment from Dan Muil cahy.

Your line is open.

MR, MJULCAHY: Hi .

This is Dan Mul cahy. 1'mthe
vi ce-president of the W rcester district building
trades, as well as an organizer with the sheet netal
wor ker s.

| just would like to say, too, as far as
the Mass. Building Trades go, we're | eading the way
on diversity and inclusion. Mre than a quarter of
a mllion children, staff and workers are covered by
t he Mass. Buil ding Trades union health care plan,
and we spend over a billion dollars every year in
health care to make sure famlies are healthy and
have access to nmedical care, and currently M3B has
42,000 patients who live in -- within a 20-m nute
drive tine radius of this proposed site at 1400 West
Park Drive, including over 2,000 from Wst bor ough

al one, which we have thousands of nenbers that to go
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the M3 and really appreciate the care there.

On top of that, there's going to be over
300 construction jobs that this would create. That
Is huge to us within the Mass. Buil ding Trades.

And, again, we're -- we are |leading the way on
diversity and inclusion, and this would be huge to
our organi zation. The partnership has al ways been
there, including the nenbership that enjoys the care
and has that relationship with MB.

On top of that, we're tal king close to 200
per manent positions upon conpletion. Wat that
says, too, we as organi zers understand there is the
opportunity for neutrality agreenents, card
recognition and the good-payi ng wages and j obs are
there, and there's opportunity for nore.

That concl udes ny comments, and |
appreci ate the opportunity to speak tonight.

Thank you very nuch.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: Julie Lyver, your line is
open. Pl ease speak up.

M5. LYVER Hi .

My nane is Julie Lyver. | ama registered

nurse at Marl borough Hospital and the chair of our
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| ocal bargaining unit. Mself and ny fell ow nurses
at Marl borough Hospital are dedicated to providing
safe, high-quality care to every patient no matter
their financial ability or socioeconom c status. To
us, health care is a human right that we are proud
to hel p provide, especially at a community hospital
that serves a high proportion of |ower-incone
pati ents.

Mass CGeneral Brigham s proposal to open a
| arge outpatient clinic in Wstborough would likely
underm ne the foundati on of our conmmunity hospital.
Under our current health care system hospitals |ike
Mar | bor ough nust count erbal ance the | osses
associated with caring for patients with MassHeal th
wth revenue fromcaring for commercially-insured
patient care. UMass Menorial Health Care has
determ ned that the | oss of comercially-insured
patients to MaB w |l substantially inpact the fiscal
viability of Marl borough Hospital.

In addition, MEB has a di sproportionate
st atew de mar ket share of commercial patients and
serves a |l ower proportion of MassHealth patients
t han any systens. | do not believe it is in the

best interests of our patients or our conmmunities
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for M3 to draw away hi gher-paying patients from
Mar | bor ough Hospital and other facilities in the
region sinply to add nore commerci al revenue to MGB,
which is already the | argest and nbst expensive
provi der in Massachusetts. |If M3&'s clinic were to
significantly underm ne Marl borough Hospital and
force to it close services or close all together
the i npact on our conmunity woul d be devastati ng.

For many years nyself and ot her MNA nurses
and health care professionals have w tnessed | arge
health care systens expandi ng, nergi ng and
consolidating, resulting the closure of essenti al
services. Patients and their famlies then have to
travel farther for care, pay nore or | ose access all
t oget her.

M3B is three tinmes larger in terns of
revenue than the next-|largest health care systemin
Massachusetts. Governnent officials, including the
Mass. Attorney CGeneral have stopped its expansion
plans in the past out of concern for its market
dom nance and hi gh costs. Wy would we now | et M3B
expand i nto Marl borough sinply to attract
hi gher - payi ng patients?

The Westborough clinic in particul ar has
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been proposed in an easy accessible |ocation for

hi gher-i ncone, predom nantly white,
commercially-insured populations, but it is not
readily accessible to nost residents of | owincone
communities with barriers to health care.

MaB inits application clains it wll add
jobs, but the |l oss of volune to M& by providers
that presently serve | ocal patients, such as
Mar | bor ough Hospital, could result in job | osses at
trusted community organi zati ons. The MNA represents
nmore than 200 regi stered nurses at Marl bor ough
Hospital as well as many nore facilities in the
region. W have a |legally-protected voice to stand
up for our nursing practice, patient care and
wor ki ng conditions. W are able to join together to
ensure that we have conpetitive wages and benefits
that inprove the lives of our famlies and
strengt hen our communities. M3B's clinic could
destabilize Marl borough Hospital, resulting in job
| osses and negative inpacts on patients, health care
wor kers and our conmmuniti es.

The next | ogical steps for DPHis to
conduct a conprehensi ve and i ndependent cost

anal ysis that examnes all of these factors,

Doris O. Wong Associates, Inc.
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I ncl udi ng cost inpacts on the whole health care
system and our | ocal safety-net providers and the
I pacts on health equity.

| appreciate your tinme and attention to the
concerns | have raised. Please consider the
vi ewpoi nt of our patients, all residents and
frontline nurses and health care professionals as
you objectively review M3B' s application.

Thank you.

HEARI NG OFFI CER SZENT- GYORGYI :  Thank you.

THE MODERATOR: | have no additional
comments at this tine.

HEARI NG OFFI CER SZENT- GYORGYI: Thank you.

Ckay. | think that we will give people
just a couple of nmore mnutes and then we will cl ose
out the conference -- or, excuse ne, the hearing.

But we will give people just another mnute

or so.

Just a remnder, if you would |like to make
comments please hit Star 1.

THE MODERATOR: | have Janet W/ der.

Your line is open.

M5. WLDER: H . Rita Caputto (phonetic)

has been trying to get in and she keeps pressing

Doris O. Wong Associates, Inc.
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Star 1.
Can you call on her?
THE MODERATOR: Well, if she -- in order to
get ahold of her, I will need her to do Star 0, and

"1l grab her when she does Star O.
MS. WLDER  Ckay. Thank you.
THE MODERATOR: So Rita, if you could do a

Star O, | wll grab you and open your I|i ne.

And we are currently still waiting.

I don't have anyone dialing any -- anything
currently.

Rita, if you can hear ne, can you pl ease
dial Star O and I wll grab your I|ine.

I"mcurrently still not getting any
si gnal s.

HEARI NG OFFI CER SZENT- GYORGYl: This is
Lara. We'll give her another mnute so or to see if
she can connect.

THE MODERATOR: um . .

HEARI NG OFFI CER SZENT- GYORGYl: Al l right.

It sounds like Rita is not able to connect.

So just as a rem nder, we are happy to
accept witten comments. And again, she can submt

it at DPH. DON@3t at e. na. us. O she can send it to us

Doris O. Wong Associates, Inc.
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at Determ nation of Need, Massachusetts Depart nent
of Public Health, 67 Forest Street in Marl borough,
Massachusetts 01752.

THE MODERATOR: G ve ne just a nonent.

We have Janet -- give ne just a nonent.

And -- hell o.

212

I thought | had Janet back in, but |I don't.

| still don't have a signal.
HEARI NG OFFI CER SZENT- GYORGYI: Okay.
t hink we are going to have to conclude the heari ng.

Thank you, again, to everybody for taking

the tine out of your evening to participate in this

process. The Departnent of Public Health greatly

appreci ates i nput from everybody, and we appreciate

your interest and your commtment to the tine.
And with that, that will concl ude the
hearing on the M3 application.
Thank you, everybody.
(Wher eupon, the hearing was

concl uded at 10:05 p.m)
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CERTI FI CATE
I, Alexander K. Loos, Registered D plomate
Reporter, do hereby certify that the foregoing
transcript, Volune I, is a true and accurate
transcription of nmy stenographic notes taken on

April 6, 2021.

Al exander K. Loos

Regi stered D pl omat e Reporter
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