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Log in page : https://mass.csod.com
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Username
&

Password 

Click Forgot User Name or 
Password to Retrieve Login 
Information

Log in and password help contact your agency Learning Administrator (List on 
Mass.gov) or contact the EOHHS Center for Staff Development (CSD) at 
CSDInfo@mass.gov. 
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https://mass.csod.com/
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Accessing MassAchieve Home
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Select MY LEARNER HOME

Your First “Assignment” – A reference 
document for Navigating MassAchieve

You can click Launch here or click 
Learner Home to get to your transcript.



MassAchieve Home Page
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Select Completion or 
Transcript View to open 
your transcript.

Scroll through Assigned to view 
your currently scheduled courses 
with due dates.

Continue Learning/Featured: Select 
any tile of your scheduled courses to 
Launch.

To Search: Type in a title or subject.



Transcript
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Check your Transcript using the Drop-
down menu by selecting Active, 
Completed or Archived training courses.

You can also check 
using
Completion Date or 
All Types, select each 
drop-down menu to 
review choices.



Completing Assigned Training
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To open an assignment, you can click on 
the Launch button on the main login 
landing page.

Or, you can access the training from your transcript.
Go to the Main Menu (three lines top right), click on
Learning, View Your Transcript



Events Calendar
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Click the main (hamburger) menu.

Select the Events Calendar.



Events Calendar
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Enter Filter criteria.

Scheduled courses: 
click on the title to 
learn more and be 
able to request.

Preference to view the 
Calendar offerings.



Additional Resource

• Learner Tour video
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https://urldefense.com/v3/__https:/www.youtube.com/watch?v=HfXzKrF04FY__;!!CUhgQOZqV7M!w5xAYsmnoB_Oa0FydOuJPmQ732Ptgi1f6-XBxDgXcFmhN66LFfm-E7kDXimjXO1BZcg$
https://urldefense.com/v3/__https:/www.youtube.com/watch?v=HfXzKrF04FY__;!!CUhgQOZqV7M!w5xAYsmnoB_Oa0FydOuJPmQ732Ptgi1f6-XBxDgXcFmhN66LFfm-E7kDXimjXO1BZcg$

