Massachusetts Electronic Visit

Verification (EVV) Resources Cheat Sheet

This Quick Reference Guide provides answers to common questions and

links to helpful resources.

Question _ Support Resourcels)

How can | check if | am in scope for MA EVV?

How do | get started with MA EVV?

How can | get my Provider ID and Service
Location (PID/SL) number?

What is the EVV User Request Form (URF)?

Where can | find the EVV URF?

What do | fill in for the Org Name and Org ID
fields in the EVV URF?

Reference the MA EVV Service Codes Listing for
all MA Service Codes in scope and required to
use EVV.

Follow the step-by-step onboarding instructions
on the Ready, Set, Go Implementation
Checklist.

You can obtain your PID/SL at one of these two
locations:
e MassHealth Provider Portal, located
under "my account"”
e Provider Online Service Center virtual
gateway, found under Billing Service and
the Billing ID drop down menu

If you still cannot find your PID/SL, please
contact the MassHealth Customer Service for
Providers at (800) 841-2900, TDD/TTY: 711.

Everyone in a provider agency using Sandata
EVV must have their own MyMassGov account.
The provider agency administrator who
registered in the Sandata Provider Self-
Registration Portal should submit the URF. They
can submit all administrator and coordinator
staff who will need access on the same User
Request Form, using the second page of the
form. This is not required for employees using
Sandata's mobile device application, Sandata
Mobile Connect.

The EVV URF can be found on the mass.gov
website: User Request Forms.

Do not complete the Org Name or Org ID fields
on the EVV URF. These fields can be left blank.



https://www.mass.gov/doc/evv-implementation-add-service-code-table-0/download
https://sandata.zendesk.com/hc/en-us/articles/32532558693907-Massachusetts-Ready-Set-Go-EVV-Implementation-Checklist
https://sandata.zendesk.com/hc/en-us/articles/32532558693907-Massachusetts-Ready-Set-Go-EVV-Implementation-Checklist
https://www.masshealthltss.com/
https://newmmis-portal.ehs.state.ma.us/EHSProviderPortal/providerLanding/providerLanding.jsf
https://newmmis-portal.ehs.state.ma.us/EHSProviderPortal/providerLanding/providerLanding.jsf
https://www.mass.gov/info-details/user-request-forms

Question  Support Resourcels)

I have submitted my EVV URF. It has been over
10 business days and have not heard anything
back from Virtual Gateway on next steps.
What should | do?

How do | set up my account if | have a legacy
account and not a business account on Virtual
Gateway?

I am choosing an Alternate (Alt) EVV system,
how do | know if they are accepted by the
State of MA?

I am choosing an Alternate (Alt) EVV system,
how can | access training?

I am choosing the state-sponsored system,
Sandata. How can | access training?

How can | train my employees on using the
Sandata Mobile App?

Where can | find the latest Town Hall
presentations and recordings?

Once your request has been completed, you
should receive an email from
virtualgateway@state.ma.us outlining the next
steps to finalize setup on the Virtual Gateway
side. If you cannot locate that email, review
the Business Log In User Guide to assist with
creating your MyMassGov account and setting
up your multifactor authentication (MFA)
method.

Use the Business Log In User Guide, which
includes instructions on how to switch between
accounts if a you have more than one Virtual
Gateway account.

If you still have issues setting up your account,
please call Virtual Gateway Customer Service at
(800) 421-0938.

Your chosen alternate EVV vendor must adhere
to the MA alternate EVV technical
requirements, which can be found

at Commonwealth of Massachusetts Alternate
EVV Technical Specifications — Sandata
Technologies.

Sign up for Sandata Learn (Sandata's Learning
Management System) and complete the
Sandata Aggregator training for administrators.
Sign up for Sandata Learn (Sandata's Learning
Management System) and complete EVV
Agency Administrator Training. Once you
complete Administrator Training, you will
receive a Welcome Kit by email. Review the
learning paths and have your staff sign up for
courses.

You can use the Employee Training

Toolkit and Caregiver Library to assist with this.

Note: “Caregiver” is a standard Sandata term
across our system. In Massachusetts, a
caregiver is known as an "Employee."

You can view recordings from each of the four
webinars as well as download the



mailto:virtualgateway@state.ma.us
https://www.mass.gov/doc/business-log-in-for-provider-user-reference-guide/download
https://urldefense.com/v3/__https:/www.mass.gov/doc/business-log-in-for-provider-user-reference-guide/download__;!!OrxsNty6D4my!-2uyvGU45kJx0uw4nZm84wzjbcruUEno0fs9blvnxab7NasuSi0c0EBQWfEUyqLAOs4Aw1OGGtic5TMSUEyNHbX61AKj7S92-A$
https://sandata.zendesk.com/hc/en-us/articles/28556602735379-Commonwealth-of-Massachusetts-Alternate-EVV-Technical-Specifications
https://sandata.zendesk.com/hc/en-us/articles/28556602735379-Commonwealth-of-Massachusetts-Alternate-EVV-Technical-Specifications
https://sandata.zendesk.com/hc/en-us/articles/28556602735379-Commonwealth-of-Massachusetts-Alternate-EVV-Technical-Specifications
https://www.sandatalearn.com/
https://www.sandatalearn.com/
https://sandata.zendesk.com/hc/en-us/articles/32579148792979-Employee-Training-Toolkit
https://sandata.zendesk.com/hc/en-us/articles/32579148792979-Employee-Training-Toolkit
https://sandata.zendesk.com/hc/en-us/sections/20725376761363-Caregiver-Library
https://sandata.zendesk.com/hc/en-us/sections/30742805527699-Massachusetts-EOHHS-Recorded-Webinars
https://sandata.zendesk.com/hc/en-us/sections/30742805527699-Massachusetts-EOHHS-Recorded-Webinars

Question  Support Resource(s)

I am choosing Sandata. Where can | get
assistance with questions about the system?

In Sandata, | am not sure what my MA payer is
from the listed acronyms?

What is the deadline for registration for EVV
and use of my chosen EVV system?

What are the compliance thresholds and
penalties?

I heard that Sandata is being acquired. Does
this delay MA EVV?

Where can | find more information on MA
EVV?

presentations to review with your team
(available under the separate recording pages).
For technical help in using the EVV system,
contact Customer Support through Submit a
Request at Sandata On-Demand. You may also
call the Customer Support Line at (833) 511-
0164.

Reference the list of MA program and payer
acronyms at MA EOHHS Program and Payer
Acronyms — Sandata Technologies.

The deadline to make your choice through the
Provider Self-Registration Portal whether to use
Sandata, the state-sponsored EVV system, or an
alternate EVV vendor was December 9, 2024. If
you have not yet completed this step, please do
so today. All providers are expected to be using
their chosen system by January 31, 2025.

The Commonwealth of Massachusetts has not
yet published compliance thresholds for EVV
Implementation. The current focus is on
registration and onboarding in this initial stage
of compliance. Future stages of compliance will
be published, and any actions and penalties will
be communicated to all providers.

Sandata Technologies, LLC has been acquired
by HHAeXchange, a leader in homecare
management solutions for providers,
caregivers, managed care organizations, and
state Medicaid programs. We do not expect any
disruption to the successfully launched MA
EOHHS EVV program services or technology.
Sandata customers (inclusive of all customers
and programs) will continue to use the same
software, work with the same team, and
receive the highest quality of support. The MA
EOHHS EVV program was live on September 30,
2024, and continues to see provider and
alternate provider agencies participate in the
collection of visits.

For general questions about the MA EVV
program, please visit the MA-EOHHS EVV
website for more information.



https://sandata.zendesk.com/hc/en-us
https://sandata.zendesk.com/hc/en-us/articles/33713237050643-MA-EOHHS-Program-and-Payer-Acronyms
https://sandata.zendesk.com/hc/en-us/articles/33713237050643-MA-EOHHS-Program-and-Payer-Acronyms
https://evv-registration.sandata.com/
https://www.mass.gov/topics/electronic-visit-verification-evv
https://www.mass.gov/topics/electronic-visit-verification-evv




