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MASSACHUSETTS 
ENERGY BURDEN 

An energy burden is defined as the percent a household pays on its home energy bills. 

The energy burden looks different to many families across Massachusetts, as some 
families have to choose between paying their utility bills or having enough money to 

spend on food, medicine, or rent. 

Over one million households in 
Massachusetts reported facing some 
form of energy insecurity in the last 

year. 

Low-and-middle-income households spend 
almost one fifth of their income on energy 

bills. 

No one should have to struggle with the choice between buying 
food or medicine and having to pay their energy bill. 

In the last year, 920k households 
in MA were unable to pay their 

energy bill some months. 

Ketut Susilo
CEO 

23% of households reported having to go without expenses 
like food or healthcare to pay their energy bill in the last year.   

Sources: U.S. Census Bureau Household Pulse Survey and U.S. Department of Energy, LEAD Tool (2020). 
A special thank you to RMI for compiling the above statistics.   

That’s 1.3 million residential ratepayers in the state. 

The Massachusetts Department of Public Utilities wants to change 
this reality many residential ratepayers face. 

DPU is investigating the energy burden here in MA to consider 
improvements to current energy affordability programs and if more 

resources are needed to help residents in paying their electricity 
and heating bills. 

17% 

If your budget is strained from paying your utility bill while 
trying to make ends meet send a comment to the 

Massachusetts Department of Public Utilities. There is an 
open investigation to figure out how the state can make 

policy changes to address this issue. 

Send your written comments by email to 
dpu.efiling@mass.gov before March 1, 2024. 

When sending your comments, please specify the docket number 
(D.P.U. 24-15) and your name. 
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https://www.census.gov/programs-surveys/household-pulse-survey/data.html#phase3.7
https://www.energy.gov/scep/slsc/lead-tool
mailto:dpu.efiling@mass.gov



