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[bookmark: _Hlk119591987]Good Afternoon CCM Members and Families, 
 
MassHealth is hosting a Zoom call with CCM members and families who are currently accessing the Personal Care Attendant (PCA) to Home Health Aide Flexibility. If your family has opted to receive your PCA services through a Home Health Agency, you are accessing this program. This includes families who are working with home health aide from a Home Health Agency and families who may have a family member, spouse, or legal guardian working as a home health aide.   If you are unsure if you are accessing this flexibility, please contact your CCM clinical manager.

We are hosting a Zoom call with CCM members and families about this flexibility to clarify updates on this initiative and to answer questions you and your families may have. If possible, please email questions in advance by replying all to this email by Tuesday, November 22nd. 

Please join us on Monday, November 28th from 1-2pm using the Zoom link below. 

Call Link:  https://us06web.zoom.us/j/83315879977 

Or Telephone Dial: +1 929 205 6099

Meeting ID:  833 1587 9977


Kind regards,

[bookmark: _MailAutoSig]Annie Kazarnovsky
Program Manager of CSN Services
MassHealth Office of Long Term Services and Supports
Executive Office of Health and Human Services
One Ashburton Pl. 5th floor
Boston, MA 02108
Email: anne.kazarnovsky@mass.gov  





