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Trong trudng hgp
khan cap, quy vi cd
thé dén bat ky bénh
Vién nao.

Quy vi khdong can lo
lang minh dang c6
chuong trinh bao
hiém y té nao.

Chuing tbi san sang trg
gidp quy vi

Chung t6i ¢ thé ndi ngdn
ngl cla quy vi

Néu quy vi can trg giup tir thong dich
vién hoac phién dich vién, xin vui

I6ng goi Trung Tam Dich vu Cham séc
Khach hang cla MassHealth.

Quy Vi c6 thac mac?
www.mass.gov/masshealth

Trung tam Dich vu Cham séc
Khach hang MassHealth
(800) 841-2900

TDD/TYY: 711
Thi Hai-Thr Sau
8:00 sang -5:00 chiéu




MassHealth

Chao don quy vi!

MassHealth la chuong trinh Medicaid tai tiéu bang Massachusetts.
Chung t6i c6 cac chuong trinh bao hiém y té cho quy vi lua chon
dap rng nhu cau cham séc strc khde cdia quy vi. Vui long doc cam
nang nay dé tim hiéu vé cac chuong trinh va chon mot chuong
trinh tot nhat cho quy vi.

Cam nang nay sé gitp quy Vvi...

Tim hiéu

!!I Tim hiéu vé cac chuong trinh bdo hiém y té c6 san
trong khu vurc cla quy vi va cach chon nha cung cap
dich vu.

‘P So sanh
Q')  So sanh cac chuong trinh bao hiém y t& va chon mot
chuaong trinh phu hgp cho quy vi.

N Ghi danh
Ghi danh vao mét chuong trinh bao hiém y té hoac doi
sang mot chuang trinh khac.
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Cam nang nay c6 phu hop cho quy vi khéng?

Mot s6 hoi vién trong chuong trinh MassHealth phai ghi danh vao mét chuong

trinh bao hiém y té. Hay s&r dung cdm nang nay néu quy vi

= Dudi 65 tudi.

= Khong c6 bao hiém khac (bao gém Medicare)

= S8ng trong cdng déng (chdng han khéng séng trong mét co sé diéu dudng), va

= (6 trong chuong trinh MassHealth Standard, CommonHealth, CarePlus hoac
Family Assistance.

Cac hoi vién dugc mo ta dudi day khong du diéu kién cho cac tuy chon chuong
trinh bao hiém y té dugc mé ta trong cdm nang nay.

Pirng str dung cdm nang nay néu quy vi

= Trén 65 tuoi

= C6 bao hiém khac (bao gém Medicare)

= Khoéng séng trong cdng déng (chdng han quy vi séng trong mét co s& diéu
dudng)

= Dugc ghi danh trong chuong trinh Senior Care Options (SCO - Chdm Séc Nguoi
Cao Nién Tay Chon), Program of All-Inclusive Care for the Elderly (PACE - Chdm
Séc Nguoi Cao Nién Toan B9), hoac One Care

= La mot hdi vién chi du diéu kién
» MassHealth Limited
» Chuong trinh Children's Medical Security Plan (CMSP), hodc
» Health Safety Net (HSN)



Lam thé nao dé sir dung cdm nang nay:
C6 3 budc dé chon mét chuong trinh bao hiémy té

Budc 1: Khu vuc c6 cung cap dich vu

Dau tién, hay tim khu vuc cé dich vu cho quy vi. Lat dén trang 38. Tra c(ru thj tradn cla
quy Vi - & bén phai clia tén thij tran, quy vi sé thay tén ctia khu vuc cé dich vu cho quy vi.
(Xem trang 38 dén 44.)

Mot khu vue ¢6 dich vu 1a mdt nhém cac

e thanh pho va thi tran do mét chuong trinh Thitran chaquyvi  Khu vuc ¢6 dich vy
bao hiém y t& phuc vu < Fairhaven New Bedford —
' ' Fall River Fall River
Vi dy: néu thi tran cdia quy vi la Fairhaven, khuvyc  Falmouth Falmouth

c6 dich vu cdia quy vi sé la New Bedford. Khi quy vi
biét khu vuc c6 dich vy cia minh, hdy sang budéc 2.

Budc 2: Cac chuong trinh bao

hiém y té trong khu vuc ¢é dich vu

cho quy vi

Tiép theo, hdy xem cac trang tir 7 dén 31 va tim cac
chuong trinh trong khu vuc c6 dich vu cho quy vi. Moi
chuong trinh c6 mét danh sach va ban d6 cac khu vurc
c6 dich vu riéng.

Vi du: néu quy vi séng & Fairhaven va thay khu vuc co | CAC KHU VYT CO DICH VU

. > N < " . L Attleboro
dich vu cda minh la “New Bedford”, thi quy vi sé xem Fall River A A
3 i iat ka “ " 3 Falmouth
cac chuong trinh liét ké “New Bedford” trong phan New Bedfor

P

“khu vuc cé dich vu”.

Buwéc 3: Chon chuong trinh bao hiém y té cta quy vi

Sau khi quy vi so sanh cac chuong trinh bao hiém y té trong khu vuc c6 dich vu cda minh,
hady sir dung Mau Pon Ghi Danh d3 dugc glri cing v&i cdm nang nay dé ghi danh.

NEu quy vi c6 thdc mac hoac can gitp chon chuong trinh bao hiém y té, hay
goi cho chdng t6i tai s6 1-800-841-2900. TDD/TTY: 711.

Quy vi ciing c6 thé vao trang web clia ching toi tai www.masshealthchoices.
com dé tim hiéu vé cac chuong trinh va chon mét chuong trinh.
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Cac T6 Chirc Cham Séc Co Uy
Tin (ACO)

ACO la cac nhém bac si, bénh vién va cac nha
cung cap dich vu cham séc y té khac cung
cap dich vu cham séc phoi hgp, chat lugng
cao cho cac hdi vién MassHealth. Qua cach
nay, cac hoi vién MassHealth nhan dugc sy
cham s6c phu hgp vao dung thai diém.

Cé hai loai ACO quy vi c6 thé ghi danh: Cac
Chuong Trinh Cong Tac Cham Séc C6 Uy
Tin hoac ACO Cham Séc Chinh. Trong ca
hai, ACO dugc lanh dao bdi cac nha cung
cap, khong chi c6 quan tri vién. Nha Cung
Cdp Dich Vu Cham Séc Chinh (PCP) la trong
tam cla dich vu cham soéc y té cda quy vi.
Cac nha cung cap lam viéc truc ti€p v&i quy
vi va biét nhu cau cda quy vi. Ho sé déng vai
trd 16n hon khi céng tac vdi quy vi dé duara
quyét dinh vé cham séc trong ACO hon cac
loai chuong trinh bao hiém y té khac.

Trén cac trang sau, chiing t6i mo ta hai loai
ACO khac nhau cling nhu cac Té Chirc Cham
S6c C6 bieu Quan (MCO) va Chuong Trinh Y
ST Cham Séc Chinh (PCC). Quy vi ¢6 thé chon
bat ky chuong trinh nao trong khu vuc ¢
dich vu cdia minh.

a Cac thuat ngit chinh
»

Mang Lu6i

Tim Hi€u Vé Cac Tuy Chon
Chuong Trinh Bdo Hiém Y Té

Cac Chuaong Trinh Coéng Tac
Cham Séc C6 Uy Tin (ACPP)

Trong loai ACO nay, cac PCP chi lam viéc vd&i

mot chuong trinh bdo hiém y té. Mang ludi

nha cung cap dich vu bao gém PCP, bac st

chuyén khoa, nha cung cap dich vu cham

soc strc khde hanh vi va bénh vién. Cac

chuong trinh PCP va diéu phéi dich vu cham

soc dé dap ang nhu cau vé chdm sécy té

cla quy vi.

Trong loai ACO nay, quy vi

= Phai séng trong cac khu vuc cé dich vu
clia ACO

= Phai s&r dung mang ludi nha cung cap
dich ctia ACO

= Chon mot PCP trong ACO, hodac quy vi sé
duagc chi dinh

= Cb thé thay d6i PCP ciia minh trong ACO
bat cr lic nao

= C6 thé nhan dugc cac dich vu cham séc
strc khée hanh vi hoac cac dich vu ho
trg dai han va ho trg (LTSS) Pé6i Tdc Cong
Déng (Xem trang 3)

» S& c6 Giai Poan Lua Chon Chuong Trinh
va Giai Poan Ghi Danh C6 Pinh hang nam
(Xem trang 4 dé biét cac dinh nghia)

Mot nhém bac si, bénh vién va cac nha cung cap dich vu cham séc y té khac c6 hgp dong cung cap
chiam séc y té€ cho quy vi véi mot chuong trinh béo hiém y té.

Nha Cung Cap Dich Vu Cham Séc¢ Chinh (PCP)

Nha cung cdp dich vy cham séc y t€ ma quy vi chon dé cham séc dinh ky va gidi thiéu quy vi dén
béc si chuyén khoa khi can thiét. C4c PCP cung cap nhiéu dich vy chdm séc y té, ching han nhu

* Kham dinh ky hang ndm + Tiém ngta -« Kiém tra sic khoe < Kham bénh

(Xem trang 4 dé biét thém thong tin.)

Cam Nang Hudng Dan Ghi Danh MassHealth | TIM HIEU




ACO Cham Séc Chinh Cac T6 Chirc Cham Séc Co

(T
RN ?

Trong loai ACO nay, cac PCP da lién két véi bieu Quan (MCO)
nhau thanh mét ACO ¢6 trach nhiém cham . e =
séc cho quy vi. ACO ky hgp dong truc tiép MCO, la cac chu’o’,ng trl,nh b.‘ao hl‘em yte =
v6i MassHealth dé diéu phéi day dd cac do cac cong ty bao hiém dieu hanh. Cac L
dich vu cho nhitng ngudi ghi danh. Cac ACO chuong trinh nay cung cap dich vy cham Pl
Cham Séc Chinh hop tac véi mang ludi nha socy té thong qua mang ludi nha cung cap

cta chinh ho, bao gom PCP, bac si chuyén

khoa, nha cung cap dich vu cham sécstrc
khde hanh vi va bénh vién. Cac diéu phdi

vién cham soc y té duge MCO tuyén dung.

cung cap MassHealth c6 cac chuyén gia va
bénh vién va c6 thé c6 mét s6 nha cung
cap nhat dinh trong “vong tron gidi thiéu”
cla ho. Vong két néi nay cho phép quy vi
truy cap truc ti€p vao cac nha cung cap Trong loai chuong trinh nay, quy vi

khac. T6 Chirc Cong Tac Strc Khde Hanh Vi - Phai s6ng trong cac khu vurc c6 dich vu
Massachusetts (MBHP) cung cap cac dich vu ctia ACO i ’ '

surc khée hanh vi. ’
v = Phai s&r dung mang luéi nha cung cap

Trong loai chuong trinh nay, quy vi MCO

. Phéi chon mét PCP trong nhém nha cung = Chon mot PCP trong MCO, hoac quy vi sé
cap dich vu ctia ACO khi quy vi ghi danh duac chi dinh

= C6 thé thay d6i PCP cGia minh trong ACO = Co thé thay d6i PCP ctia minh trong MCO
bat cr l4c nao bat ctr ltc nao

= C6 thé nhan dugc cac dich vu chdm séc = C6 thé nhan dugc cac dich vu chdm séc
sutrc khde hanh vi hoac cac dich vu hé strc khde hanh vi hoac cacdichvu hd
trg dai han va ho trg (LTSS) B&i Tac Cong trg dai han va hé trg (LTSS) B6i Tac Cong
béng (Xem trang bén dudi) Dpong (Xem bén dudi)

* S€co Giai Boan Lua Chon Chuaong Trinh = S& c6 Giai Poan Lua Chon Chuong Trinh
va Giai boan Ghi Danh C6 binh Hang Nam va Giai Doan Ghi Danh C6 BPinh Hang N&m

PCP trong ACO sé& khong thé |a PCP san c6
Poi Tac Cong bong trong MCO.

D6i Tac Cong Déng la cac té chirc dia phuong
gilp d& cac hoi vien MassHealth vé cac nhu
cau strc khée hanh vi (BH) cting nhu cac dich
vu va hé trg dai han (LTSS).

Quy vi c6 thé du diéu kién nhan trg gitp tir D6i N e \/xi:
Téc Cong Dong néu Chuong Trinh Dich Vu

Tro' Gjup Thuc Pham &

Nha O

Néu quy vi dang tham gia chuong trinh
T6 Chirc Cham S6c c6 Uy Tin (ACO), quy

vi ¢6 thé& nhan trg gitp vé thuc pham va
nha & qua chuong trinh Flexible Services
Program, Chuong Trinh Dich Vu Trg Gidp
Thuc Pham & Nha &. Vi du, quy vi c6 thé
dugc giup mua trai cdy va rau qua va tim
ki€m nha &. Mdi ACO ¢6 hb tro khac nhau,
vi vay vui long lién lac véi ACO clia quy vi
dé biét thém thong tin.

* quy vi dang tham gia chuang trinh T Chirc
Cham Séc C6 Uy Tin (ACO) hodc T6 Chirc

Cham Séc C6 Piéu Quan (MCO)
quy vi dang tham gia chuang trinh Dich Vu
Lam Sang Cho Cong Pong Ngudi Lén cla S&
Strc Khde Tam Than (ACCS)
* quy vi da tham gia chuong trinh ACCS
Mét B6i Tac Cong Dong gilp quy vi lap ké
hoach cham séc y té va lam viéc véi Nha Cung
Cap Dich Vu Cham Séc Chinh (PCP) va cac nha
cung cap dich vu khac dé dap (rng nhu cau cta
quy Vi.
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Chuong Trinh Y ST Cham Soc
Chinh (PCC)

Trong chuong trinh PCC, cac nha cung cap

dich vu cham séc chinh dugc goi la y si cham

séc chinh (PCC). Mang ludi cac PCC, bac st

chuyén khoa va bénh vién clia MassHealth

cung cap cac dich vu. T6 Chirc Cong Tac Surc

Khde Hanh Vi Massachusetts (MBHP) cung

cap cac dich vu strc khde hanh vi.

Trong chuong trinh PCC, quy vi

= Phai chon mot PCC tir danh sach
MassHealth khi quy vi ghi danh

= CO thé thay d6i PCC cla quy vi bat cir luc
nao

= C6 thé thay d6i tlr Chuong trinh PCC
sang ACO hoac MCO bat ct ltc nao

Luuy:

PCP trong ACO sé& khong thé |a PCP san c6

trong chuong trinh PCC.

Déi tac cdng ddng thudng khéng co6 san

trong chuong trinh PCC.

@ Cac thuat ngtt chinh

Giai Poan Luya Chon Chuong Trinh

Thdi gian trong nadm khi quy vi CO THE thay
d6i chuong trinh bao hiém y té€ ciia minh.
(Xem trang 33 dé biét thém thong tin.)

Giai Poan Ghi Danh C6 Pinh

Thdi gian trong nidm khi quy vi KHONG THE
thay d6i chuong trinh bdo hiém y t€ cia minh,
ngoai tri* mot s6 1y do nhat dinh.

(Xem trang 33 dé biét thém thong tin.)

Cam Nang Hudng Dan Ghi Danh MassHealth | TIM HIEU

Chon Mét Nha Cung
Cap Dich Vu Cham

@ S6c Chinh

Diéu quan trong la chon mét nha cung
cap dich vu cham séc chinh (PCP) cho
quy vi hoac gia dinh cta quy vi.

PCP clia quy vi sé gilp quy vi nhan dugc
dich vu cham séc y té can thiét. PCP cling c6
nhiéu dich vu cham séc y té réng rai, chang
han nhu

= Kham téng quat hang nam

= Tiém ching

« C&c bubi khdm bénh

» Kiém tra suc khoe

Tim Hi€u Vé PCP Cua Quy Vi

PCP cla quy vi sé tim hi€u vé quy vi va lich

sir bénh an, théi quen, va muc tiéu cdia quy

vi. PCP cula quy vi

« Diéu tri

= Gilp quy vi quan ly cac bénh tat nhu hen
suyén, béo phi, ti€u dudng va cao huyét
ap

= Gidi thiéu quy vi dén mot bac s chuyén
khoa khi can thiét

Thay D6i PCP Cda Quy Vi

Quy vi c6 thé thay d6i tir mot PCP sang PCP
khac hién c6 trong chuang trinh bao hiém y té
cla minh bat c( lic nao va vi bat cr ly do gi.
Cdc Chuong Trinh Céng Tac Cham Soc Co Uy
Tin va T6 Churc Chdm Séc C6 Piéu Quadn

Néu quy vi dang tham gia Chuong Trinh
Céng Tac Cham Soc C6 Uy Tin hodc To

Chirc Cham Séc Cé biéu Quan, hay goi cho
chuong trinh clia quy vi. SO dién thoai & mat
sau thé cla quy vi.

Chuong Trinh ACO Cham Séc Chinh va PCC

Néu quy vi dang tham gia Chuong Trinh
ACO Cham Séc Chinh hoac PCC, hay goi
MassHealth tai s6 (800) 841-2900.



Cap Nao?

vé cac nha cung cdp ma quy vi c6 thé dén kham dua trén cac lua chon
chuong trinh bdo hiém y té€ cdia minh. PCP c6 trong mang ludi cila ACO
(Cdc Chuong Trinh Coéng Tdc Chdm Séc C6 Uy Tin va ACO Cham Séc Chinh)
thudng khéng co6 san trong chuang trinh MCO hodc PCC. Nhitng PCP
nay thudng chi c6 san trong ACO cta ho.

Cac Chuong Trinh Cong Tac Cham
S6c C6 Uy Tin

[oh PCP
[&2Y  Quy vi phdi chon mot PCP trong mang

luéi Chuong Trinh Cong Tac Cham
Sdc C6 Uy Tin.

o) Dich Vu Y Té va Dich Vu Strc
&2y Khoe Hanh Vi

Quy vi s& nhan dich vy y t& VA
sttc khde hanh vi tir mang ludi
Chuong Trinh Cong Tac Cham
S6c C6 Uy Tin.
(6 15 Churong Trinh Cong Tdc Chdm Soc C6 Uy Tin. Xem
trang 7-24.

\.

Cac T6 Chirc Cham Séc Cé biéu

Quan

PCP

&Y Quy vi phdi chon mot PCP trong mang
lwdi MCO.

@ Dich Vu Y Té va Dich Vu Strc
&2y Khée Hanh Vi
Quy vi s& nhan dugc cac dichvuy
t& VA stc khde hanh vi tir cac nha
cung cap trong mang luéi cia

MCO.

C6 hai MCO. Xem trang 27-28.

Quy Vi C6 Thé Bén Kham Véi Nhirng Nha Cung

Lya chon PCP va mang ludi cac nha cung cdp ma quy vij c6 thé dén kham
tuy thudc vao chuong trinh bao hiém y té quy vi chon. Dudgi day la mo ta

r
ACO Cham Séc Chinh

o) PCP
@&LY  Quy vi phai chon mot PCP trong nhdm

nha cung cap ctia ACO Cham Séc
Chinh.

DichVuYTé

Quy vi s& nhan dich vu y té tir nha cung
cap trong mang ludi MassHealth.

Dich Vu Strc Khde Hanh Vi

Quy vi s& nhan dich vu strc khde hanh

vi tr mang luéi Massachusetts
Behavioral Health Partnership (MBHP).

(6 hai logi ACO chdm sdc chinh. Xem trang 25-26.

r
Chuong Trinh Y ST Cham Séc Chinh

O PCC
[&ZY  Quy vi phai chon mot PCC trong mang
lwdi Chuang Trinh PCC.

DichVuYTé
Quy vi s& nhan dich vu y té tir nha cung
cap trong mang luéi MassHealth.

Dich Vu Strc Khée Hanh Vi

Quy vi sé nhan dich vy stic khde hanh

vi tr mang luéi Massachusetts
Behavioral Health Partnership (MBHP).

(6 mot Churong Trinh Y ST Chdm S6c Chinh. Xem trang 31.

.
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Cé nhiéu chuong trinh bao hiém y té dé lua
chon. M6i chuong trinh bao hiém y té c6
mo&t danh sach bac si, nha cung cap dich vu
strc khde hanh vi va bénh vién khac nhau.
Cac trang sau day tom tat tirng chuong
trinh bao hi€ém y t& c6 san dé gilp quy Vi
chon chuaong trinh phu hgp v&i minh.

Hay vao trang web www.MassHealthChoices.

com va str dung cong cu cda chung téi
dé tim ki€m nha cung cdp va so sanh cac
chuaong trinh.

Tim Chuong Trinh Bao Hiém Y
Té Trong Khu Vuc Cé Dich Vu
Cua Quy Vi

Méi chuong trinh bdo hiém y té bao gom
mot tap hgp cac khu vue cé dich vu. Quy vi
chi c6 thé chon mot chuong trinh bao hiém
y té néu trong khu vuc cé dich vu cdia minh.

Mot khu vue ¢é dich vu la mot nhdm cac
thanh phé va thi tran do mét chuong trinh
bdo hiémy té phuc vu.

So Sanh Cac Chuong
Trinh Bdo Hiém Y Té

So Sanh Trén Mang

Chon mot chuong trinh va mdt nha cung
cap dich vu cham séc chinh rat don gian

khi quy vi str dung céng cu trén mang cla
chung t6i. www.MassHealthChoices.com cho
phép quy vi tim kiém mét danh sach cé day
dd cac nha cung cap dich vu cham séc chinh
va so sanh cac chuong trinh bao hiém y té
canh nhau dua trén nhirng gi quan trong
doi v&i quy vi hodc gia dinh minh.

Tai trang web www.MassHealthChoices.com,
quy vi c6 thé sr dung tab Tim hiéu, So sdnh
va Ghi danh de.

M) Tim hiéu vé thong tin quan trong cla
MassHealth.

. So sanh
= Cac lya chon vé chuong trinh bao
hiém y té trong khu vuc cda quy vi
= Cac nha cung cap dich vu cham
soc chinh dang tham gia trong lua
chon chuong trinh bao hiém y té
cla quy vi

Ghi danh vao chuong trinh dap tng
nhu cau cda quy vi

Vao trang web www.MassHealthChoices.com
ngay hém nay!

Tim khu vuc ¢6 dich vu cua quy vi...Tim chuong trinh bao hiém y
té cua quy vi.

DéE tim khu vuc 6 dich vu cho quy vi, hdy vao trang 38. Tim thi trdn quy vi dang cw ngu va
stt dung khu vuc cé dich vu @€ tim cdc chuong trinh bdo hiém y té ¢6 san cho quy vi trén céc

trang sau.

Xin nhé ring, quy vi c6 thé chon chi mét chuong trinh bao hiém y té trong khu vuc cé dich

vu cua quy vi.

Néu chuong trinh bdo hiém y t€ ma quy vi can khong cé trong khu vuc, quy vi ¢ thé ndp yéu ciu
xin Ngoai Lé Cho Khu Vic C6 Dich Vu. Bé biét thém thong tin, vui long vao trang web www.

masshealthchoices.com/learn/change-your-health-plan ngay trong MassHealth Choices hodc goi cho

Dich vu Khdch hang ciia MassHealth theo s6 (800) 841-2900.

Cam Nang Hudng Dan Ghi Danh MassHealth | SO SANH




Cac Chuong Trinh Céng Tac Cham Sé6c Co Uy Tin

Fallon Health-Atrius Health Care

-;!-'fallon health Collaborative

4 )

Fallon Health cung cap cac chuong
trinh sau day:

m Fallon Health-Atrius Health Care

Collaborative ; . :

CAC KHU VUC €O DICH VU '
Berkshire Fallon Health Collaborative :
Beverly Revere
Fallon 365 Care Boston Salem
\_ Yy, Brockton Somerville
Framingham Waltham
Lawrence Wareham
Lowell Woburn

0 Dich Vu Strc Khde Hanh Vi Lynn ” .
Malden /m n-‘ 1Z'fallmhea|fh

HNYS OS

HOi vién c6 thé nhan day du cac

dich vu vé sirc khde tam than va g’{%’gum : :
vé str dung chit kich thich. D& biét v el
thém thong tin, hay goi Tim thj trén cta quy vi va khu vure ¢6 dich vy cia
« (888)777-1207 thi trdn d6 & trang 38.

Fallon Health-Atrius Health Care

Collaborative Tai Fallon Health-Atrius Health Care

Collaborative, chiing t6i uu tién dam bao

- (888) 877'7184 cac hodi viéen MassHealth nhan dugc su cham

Berkshire Fallon Health séc ma ho can va dang dugc nhan. Chiing

Collaborative t6i tin vao sur cham séc khuyé&n khich moi

. (888)877-7182 ngudi séng tot hon. Chang téi lam viéc theo
Fallon 365 Care phuong cham ludn cham séc t6t nhat cho tat
ca nhirng ngudi ching tbéi phuc vu va ho trg.

Cac Chuong Trinh Dac Biét Va Quyén Loi
Phu Troi
Quit to Win—chuong trinh cai nghién thudc
El
Oh Baby—bao Vvé strc khde tré nhd
Healthwise Knowledgebase—dai tir dién vé
surc khoe
Thé hoi vién di déng va céng théng tin hoi
vién bao mat

Lién lac vdi chuong trinh dé cé mét danh sdch
ddy du cdc chuong trinh ddc biét va cdc quyén
loi phu tréi. Mot s6 diéu 18 ¢6 thé duoc dp dung.

www.fallonhealth.org/atriushealth

Dich vu chdm soc khdch hang: (866) 473-0471
Strc khée hanh vi: (888) 777-1207




8

Berkshire Fallon Health Collaborative

CAC KHU vuUC €O DICH VU

Adams
Pittsfield

John Sample AL "
| ID 000000000000000 1. fallonhealtt
RX[Y/N] DB [Y/N]
copaYs

Berkshire
Fallon Health
Collaborative

$0
$0
$0
$0
50

1

s

Tim thj trdn cda quy vi va khu vuee ¢é dich vu cia
thi trén dé & trang 38.

Berkshire Fallon Health Collaborative (BFHC)
la chuong trinh hop tac gilra Fallon Health,
Berkshire Health Systems, va Community
Health Programs. BFHC cam két cung cap
cho cac hdi vién clia chiing t6i dich vu cham
soc strc khoe phu hop, dung lac, ding cho.

Cac Chuong Trinh Dac Biét Va Quyén Loi
Phu Troi
Quit to Win—chuong trinh cai nghién thudc
14
Oh Baby—bao vé sirc khde tré nho
Healthwise Knowledgebase—dai tir dién vé
strc khoe
Thé hoi vién di ddéng va céng théng tin hoi
vién bao mat
Lién lac vdi chuong trinh dé cé mét danh sdch

ddy du cdc chuong trinh ddc biét va cdc quyén
loi phu troi. Mot s6 diéu 18 c6 thé duoc dp dung.

www.fallonhealth.org/berkshires

Dich vu cham séc khdch hang: (855) 203-4660
Suc khée hanh vi: (888) 877-7184

Cam Nang Hudng Dan Ghi Danh MassHealth | SO SANH

Cac Chuong Trinh Céng Tac Cham Sé6c Co Uy Tin

Fallon 365 Care

CAC KHU vUC CO DICH VU

Framingham
Gardner-Fitchburg
Southbridge
Worcester

John Sample

1D 000000000000000
RX [Y/N] DB [Y/N]
COPAYS

it Fallon

365 Care
OEWNT

~opTumre

"= fallonhealth

o2
[

Tim thij trén cda quy vi va khu vuc cé dich vu cia
thj trén d6 & trang 38.

V&i muc tiéu cung cap dich vu cham séc chat
lwgng cao va véi kinh nghiém nhiéu nam vé
déi mdi, Fallon 365 Care cam két cai thién
cudc séng clia cac hdi vién trong cdng déng
cUa chung toi.

Cac Chuong Trinh Dac Biét Va Quyén Loi
Phu Troi

Quit to Win—chuong trinh cai nghién thuéc
la
Oh Baby—bao Vvé strc khde tré nhd
Healthwise Knowledgebase—dai tir dién vé
strc khée
Thé hdi vién di ddng va céng thong tin hoi
vién bao mat

Lién lac vdi chuong trinh dé cé mét danh sdch

ddy du cdc chuong trinh ddc biét va cdc quyén
loi phu tréi. Mot so diéu 1é c6 thé duoc dp dung.

www.fallonhealth.org/365care

Dich vu cham séc khdch hang: (855) 508-3390
Strc khée hanh vi: (888) 877-7182




Cac Chuong Trinh Céng Tac Cham Sé6c Co Uy Tin

Bénh vién

Fallon Health bao gom cac bénh

vién sau:

Fallon Health-Atrius Health Care Collaborative

Berkshire Fallon Health Collaborative

Tén bénh vién Thanh phé
Anna Jaques Hospital Newburyport
Milton Hospital Milton
(Beth Israel Lahey Health)

Beth Israel Deaconess Needham
— Needham

Beth Israel Deaconess Plymouth
— Plymouth

Beth Israel Deaconess Medical Boston
Center

Boston Children’s Hospital Boston
Emerson Hospital Concord
Addison Gilbert Hospital Gloucester
(Lahey Health)

Beverly Hospital Beverly
(Lahey Health)

Lahey Hospital and Medical Burlington
Center

Lahey Medical Center Peabody
—Peabody

Lahey Health — Winchester Winchester
Hospital

Lowell General Hospital Lowell

— Main Campus

Lowell General Hospital Lowell

— Saints Campus

Mass. Eye and Ear Infirmary Boston

Mt. Auburn Hospital Cambridge

(Beth Israel Lahey Health)
New England Baptist Hospital

Newton-Wellesley Hospital
(Mass General Brigham)

South Shore Hospital

Roxbury Crossing

Newton

South Weymouth

Tén bénh vién Thanh phé
Baystate Medical Center Springfield
(Baystate Health)

Berkshire Medical Center Pittsfield

(Berkshire Health Systems)

Fairview Hospital
(Berkshire Health Systems)

Great Barrington

®

Franklin Medical Center Greenfield

(Baystate Health)
w0

Mass. Eye and Ear Infirmary Boston o
wn

Tufts Medical Center Boston JZ>~
X

Fallon 365 Care

Tén bénh vién Thanh phé

Framingham Union Hospital Framingham

Harrington Hospital .

(UMass Memorial) Southbridge

Heywood Hospital

(Heywood Healthcare) Gardner

Leonard Morse Hospital .

(MetroWest Medical Center)* Natick

Milford Regional Medical Center  Milford

Saint Vincent Hospital Worcester

Tufts Medical Center Boston

Danh sdch bénh vién cé thé thay ddi, va cdc
bénh vién c6 thé c6 cdc gidi han vé dich vu. Vui
Idng héi chuong trinh néu quy vi cé cdu hdi ndo

dé vé cdc bénh vién.

*Danh cho dich vu strc khée hanh vi.
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Cac Chuong Trinh Céng Tac Cham Sé6c Co Uy Tin

o Health New England

Where you matter.

Health New England cung cép cac chuong
trinh sau:

B BeHealthy Partnership Plan

O Dich Vu Strc Khde Hanh Vi

HOi vién c6 thé nhan day du cac
dich vu vé sirc khde tam than va
vé sir dung chat kich thich. Dé biét
thém thdng tin, hay goi

(800) 495-0086.

Cam Nang Hudng Dan Ghi Danh MassHealth | SO SANH

BeHealthy Partnership Plan

CAC KHU vUC €O DICH VU

Greenfield
Holyoke
Northampton
Springfield
Westfield

Isoe Dat: oYY
Questions? Call us ak(413) 788-0123 or (800) 786-9999
For TTY, call 711

Tim thj trdn cda quy vi va khu vurc cé dich vu ctia
thj trdén dé & trang 38.

Trong BeHealthy Partnership Plan, quy vi sé
nhan hé trg tir nhirng chuyén vién cham séc
séng va lam viéc trong cdng déng clia quy Vvi.
Muc tiéu clia ching t6i la trd thanh doi tac
cham séc surec khde clia quy vi va chidng toi
chi chd tdm vao sirc khoe téng thé cha quy vi
va gia dinh quy vi, ddm bdo quy vi nhan dugc
dich vu cham séc y té va sirc khde hanh vi
chat lugng nhat.

Cac Chuong Trinh Dac Biét Va Quyén Loi
Phu Troi

Bee Healthy Babies Program

Chuang trinh strc khde va hoan tra chi phi
thé duc

B6 vé sinh rang miéng mién phi

M bdo hiém xe dap mién phi cho tré em
Ghé xe cho tré so sinh, ghé dém trén xe
cho tré em

Lién lac vdi chuong trinh dé cé mét danh sdch day du
cdc chuong trinh ddc biét va cdc quyén loi phu troi.
Mot s6 diéu 1é c6 thé duoc dp dung.

www.behealthypartnership.org

Dich vu chdm séc khdch hang: (800) 786-9999
Stre khée hanh vi: (800) 495-0086




Cac Chuong Trinh Céng Tac Cham Sé6c Co Uy Tin

Bénh vién

Health New England bao gém céc
bénh vién sau:

BeHealthy Partnership Plan

Tén bénh vién Thanh phé
Baystate Medical Center Springfield
(Baystate)

Baystate Noble Hospital Westfield
Baystate Wing Hospital Palmer
Franklin Medical Center Greenfield
(Baystate Health)

Holyoke Medical Center Holyoke

Trinity Health of New England Springfield
(Mercy Medical Center)

Danh sdch bénh vién c6 thé thay dbi, va cdc
bénh vién c6 thé cé cdc gidi han vé dich vu. Vui
long hdi chuong trinh néu quy vi cé cGu héi nao
do vé cdc bénh vién.

®

HNYS OS

11
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Cac Chuong Trinh Céng Tac Cham Sé6c Co Uy Tin

Mass General Brigham Health Plan
with Mass General Brigham ACO

)

1} Mass General Brigham

Mass General Brigham cung cdp cac chuong

trinh sau: ) ;
CAC KHU vuc cO DICH VU

B Mass General Brigham Health Plan with Attleboro
Mass General Brigham ACO Beverly Lynn
Boston Malden
Brockton Nantucket Somerville
Framingham  Northampton  Waltham
Gloucester Oak Bluffs Westfield
Greenfield Quincy Woburn
. , 2 N . Haverhill Revere op——
O Dich Vu Stirc Khoe Hanh Vi Holyoke Saler
™ HOi vién cé thé nhan day du cac Lawrence ¢
dich vu vé sirc khde tam than va vé Lowell Sl
sir dung chat kich thich. Hay goi s

(800) 462-5449. Tim thj trdn cda quy vi va khu vurc ¢é dich vu
cla thj tran dé & trang 38.

Mass General Brigham Health Plan with
Mass General Brigham ACO cung cap cho
quy vi dich vu cham s6c chinh dé diéu tri
toan b, bao gébm ca nhu cau strc khde hanh
vi clla quy vi. Cac nha cung cap sé quan ly
viéc cham séc, dap rng nhu cau cdia quy vi
va diéu phai cac phuc lgi cia quy vi qua cac
hoat dong cham séc chinh. Ho cling sé giup
tim cac ngudn trg cap xa hoi, chang han nhu
nha & va thyc pham, khi can thiét.

Cac Chuong Trinh Dac Biét Va Quyén Lgi

Phu Troi

= Gidm gia phi cham soc tré em va gia san
pham an toan
Hoan phi thanh vién cau lac b6 thé duc
Chuong trinh cai nghién thudc 1a
Piéu khién va gido duc vé bénh ti€u dudng
H6 trg gidm can

Lién lac véi chuong trinh dé cé mét danh sdch day du

cdc chuong trinh ddc biét va cdc quyén loi phu troi.
Mot s6 diéu 1é c6 thé duoc dp dung.

www.massgeneralbrighamhealthplan.org

Dich vu chdm so6c khdch hang: (800) 462-5449
Strec khée tam thén: (800) 462-5449

Cam Nang Hudng Dan Ghi Danh MassHealth | SO SANH



Cac Chuong Trinh Céng Tac Cham Séc Co Uy Tin

Bénh vién

Mass General Brigham bao gém

cac bénh vién sau:

Mass General Brigham Health Plan with Mass

General Brigham ACO

Tén bénh vién Thanh phé
Addison Gilbert Hospital Gloucester
(Lahey Health)

Anna Jaques Hospital Newburyport
(Beth Israel Lahey Health)

Athol Hospital Athol
(Heywood Healthcare)

Baystate Medical Center Springfield
Baystate Noble Hospital Westfield
Baystate Wing Hospital Palmer
Berkshire Medical Center Pittsfield
(Berkshire Health Systems)

Beth Israel Deaconess Needham
— Needham

Beth Israel Deaconess Plymouth
— Plymouth

Beth Israel Deaconess Medical Boston
Center

Beverly Hospital Beverly
(Lahey Health)

Boston Children’s Hospital Boston
Boston Medical Center Boston
Brigham & Women's Hospital Boston
(Mass General Brigham)

Brockton Hospital Brockton
(Signature Healthcare)

Cape Cod Hospital Hyannis
(Cape Cod Healthcare)

Carney Hospital (Steward) Dorchester
CHA Cambridge Hospital Cambridge
CHA Everett Hospital Everett

Tén bénh vién Thanh phé
CHA Somerville Hospital Somerville
Charlton Hospital (Southcoast) Fallriver
Clinton Hospital Clinton
(UMass Memorial HealthAlliance )

Clinton Hospital, Leominster Leominster
(UMass Memorial HealthAlliance)

Cooley Dickinson Hospital Northampton @
(Mass General Brigham)

Dana-Farber Cancer Institute Boston
Emerson Hospital Concord

Fairview Hospital
(Berkshire Health Systems)

Falmouth Hospital
(Cape Cod Healthcare)

Faulkner Hospital
(Mass General Brigham)

Framingham Union
Hospital

Franklin Medical Center
(Baystate Health)

Good Samaritan Medical Center
(Steward)

Harrington Hospital
(UMass Memorial)

Hasbro Children’s Hospital tai
Rhode Island Hospital

Heywood Hospital
(Heywood Healthcare)

Holy Family Hospital Haverhill
(Steward)

Holy Family Hospital Methuen
(Steward)

Holyoke Medical Center
Lahey Hospital and Medical Center

Lahey Medical Center
— Peabody

Lawrence General Hospital

Lawrence Memorial Hospital of
Medford (TuftsMedicine)

Great Barrington

HNYS OS

Falmouth

Jamaica Plain

Framingham

Greenfield

Brockton

Southbridge

Providence, RI

Gardner

Haverhill

Methuen

Holyoke
Burlington

Peabody

Lawrence

Medford

13



Cac Chuong Trinh Céng Tac Cham Sé6c Co Uy Tin

Tén bénh vién Thanh phé

Leonard Morse Hospital Natick
(MetroWest Medlical Center)*

Lowell General Hospital Lowell
— Main Campus

Lowell General Hospital Lowell
— Saints Campus

Marlborough Hospital Marlboro
(UMass Memorial Health)

Martha's Vineyard Hospital Oak Bluffs
(Mass General Brigham)

Mass. Eye and Ear Infirmary Boston
Mass General Hospital Boston

(Mass General Brightam)

MelroseWakefield Hospital Melrose
(TuftsMedicine)

Milford Regional Medical Center Milford

Morton Hospital (Steward) Taunton

Mount Auburn Hospital Cambridge
Nantucket Cottage Hospital Nantucket

(Mass General Brigham)

Nashoba Valley Medical Center Ayer

(Steward)

New England Baptist Roxbury Crossing
Hospital

Newton-Wellesley Hospital Newton

(Mass General Brigham)
Saint Anne's Hospital (Steward) Fall River

Salem Hospital Salem
(Mass General Brigham)

St. Elizabeth's Medical Center Brighton
(Steward)

UMass Memorial Medical Center Worcester
— Memorial Campus

UMass Memorial Medical Center Worcester
— University Campus

Winchester Hospital Winchester
(Lahey Health)

14 Cam Nang Hudng Dan Ghi Danh MassHealth | SO SANH



Cac Chuong Trinh Céng Tac Cham Sé6c Co Uy Tin

2fd TUF TS

Health Plan

7

\_

Tufts Health Plan cung cdp cac chuong
trinh sau:

m Tufts Health Together with Cambridge
Health Alliance (CHA)

m Tufts Health Together with UMass
Memorial Health

Dich Vu Strc Khde Hanh Vi

H6i vién co6 thé nhan day du cac
dich vu vé sirc khde tam than va
vé str dung chat kich thich. Dé biét
thém thong tin, hdy goi (888) 257-
1985.

Tufts Health Together
with CHA

CAC KHU vUC €O DICH VU

Boston
Lynn
Malden
Revere
Salem
Somerville
Waltham
Woburn

Tim thij trén cda quy vi va khu vu'c ¢6 dich vu cua
thj trén d6 & trang 38.

Tufts Health Together with CHA cung cap
dich vu cham séc strc khoe phoi hop, 1ay ca
nhan lam trong tdm gilp quy vi cdm thay
khde nhat. Chung t6i ti€p nhan sy da dang,
néi nhiéu ngdén ngtt, ton trong van hoa va tin
moi ngudi déu xirng dang dugc ton trong.

Cac Chuong Trinh Dac Biét Va Quyén Loi
Phu Troi

Cac chuong trinh thai san

Cac chuong trinh dinh du@ng va nau an bé
dudng

Hoan tra chi phi thé duc

Thé qua tang cho cac hanh vi lanh manh
Thé qua tang cho ghé xe cho tré sg sinh,
ghé dém trén xe cho tré em

Lién lac vdi chuong trinh dé cé mét danh sdch day du
cdc chuong trinh ddc biét va cdc quyén loi phu troi.
Mot s6 diéu 1é c6 thé duoc dp dung.

www.tuftshealthtogether.com/cha

Dich vu chdm séc khdch hang: (888) 257-1985
Stre khée hanh vi: (888) 257-1985

HNYS OS
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Tufts Health Together with
UMass Memorial Health

CAC KHU vuC €O DICH VU

Athol
Framingham
Gardner-Fitchburg GRATUFTS . g umass memoriat Heatt

SO U th bridge :l:s Hl»‘la”I’l'hr:iw.m" with UMass Memorial Health
Worcester

Member ID #: ####A#H##H03
MassHealth ID #: 100000000003
Member: TEST MEMBER

Plan type: MASSHEALTH XXXXXXXX

R
Rxd
Rx
Rx

Tim thij trdn cda quy vi va khu vuec cé dich vu cia
thi trén dé & trang 38.

SU ménh ctia Tufts Health Together with
UMass Memorial Health la cai thién surc
khde va sirc khoe toan dién ctia cac hdi vién
MassHealth ma ching tdi phuc vu. Ching tbi
hudng dén sir ménh dé qua viéc cung cap
cho cac hdi vién dich vu cham séc chat lugng
cao, 1y bénh nhan lam trong tam, gidi quyét
cac nhu cau y té, strc khde hanh vi va nhu
cau giao tiép clia ho. Ching toi ludn c6 gang
tim hi€u vé van hoa va ngén ngi clia quy vi
va gilp quy vi dat dugc cadc muc tiéu vé surc
khoe ctia minh

Cac Chuong Trinh Dac Biét Va Quyén Lgi
Phu Troi
Cac chuong trinh thai san
Cac chuong trinh dinh dudng va ndu an bo
dudng
Hoan tra chi phi thé duc
Thé qua tang cho cac hanh vi lanh manh
Thé qua tang cho ghé xe cho tré sg sinh,
ghé dém trén xe cho tré em

Lién lac vdi chuong trinh dé cé6 mét danh sdch day du
cdc chuong trinh ddc biét va cdc quyén loi phu troi.
Mot s6 diéu 1é c6 thé duoc dp dung.

www.tuftshealthtogether.com/umassmemorialhealth

Dich vu chadm séc khdch hang: (888) 257-1985
Suc khée hanh vi: (888) 257-1985

Cam Nang Hudng Dan Ghi Danh MassHealth | SO SANH

Cac Chuong Trinh Céng Tac Cham Sé6c Co Uy Tin

Bénh vién
Tufts Health Plan bao gém cac
bénh vién sau:

Tufts Health Together with CHA

Tén bénh vién Thanh pho
Beth Israel Deaconess Medical Boston
Center

CHA -Cambridge Hospital Cambridge
CHA Everett Hospital Everett
CHA Somerville Hospital Somerville
Mt. Auburn Hospital Cambridge
Newton-Wellesley Hospital Newton
(Mass General Brigham)

Tufts Medical Center Boston

Tufts Health Together with UMass Memorial
Health

Tén bénh vién Thanh phé
Athol Hospital Athol
(Heywood Healthcare)

Clinton Hospital Clinton
(UMass Memorial HealthAlliance)

Harrington Hospital Southbridge
(UMass Memorial)

HealthAlliance-Clinton Hospital, Leominster
Leominster Campus

Heywood Hospital Gardner
(Heywood Healthcare)

Marlborough Hospital Marlboro
(UMass Memorial Health)

Milford Regional Medical Center Milford

UMass Memorial Medical Center Worcester
— Memorial Campus

UMass Memorial Medical Center Worcester
— University Campus



Cac Chuong Trinh Cédng Tac Cham S6c¢ Co Uy Tin

o

ﬁv} WellSense East Boston Neighborhood

HEALTH PLAN Health WellSense Alliance

WellSense Health Plan cung cap cac
chuong trinh sau:

m East Boston Neighborhood Health
WellSense Alliance

m WellSense Beth Israel Lahey Health CAC KHU vUC €O DICH VU
(BILH) Performance Network ACO Boston v
Malden 8
m WellSense Boston Children’s ACO Revere JZ>
I

m WellSense Care Alliance

m  WellSense Community Alliance

Member ID: 720123456 00
MassHealth ID: 12345678901

m  WellSense Mercy Alliance

Tim thj trdn cda quy vi va khu vuec cé dich vu cia

m WellSense Signature Alliance thitran d6 o trang 38.

East Boston Neighborhood Health
WellSense Alliance la chuong trinh hgp tac
giltra WellSense Health Plan va East Boston
Neighborhood Health Center. Toan thé
chung t6i cing quan tdm dén quy vi va cdng

m WellSense Southcoast Alliance

Dich Vu Strc Khée Hanh Vi ddng cda quy vi trong moi giai doan clia
cudc song.
H,QI vien coAthe rlhan‘deLy d’u cac d!ChA,Vu ve Cac Chuong Trinh Pac Biét Va Quyén Lgi
surc khoe tam than va vé sir dung chat kich 5
, e 1 A N . = . Phu Troi
thich. Dé biét thém thdng tin, hay goi O e
(888) 217-3501. L&p hoc nau an qua mang

B6 dung cu cham séc rang mién phi
Ghé xe cho tré sg sinh, ghé dém trén xe
cho tré em

Cac chuong trinh thai san

Thudc theo toa dugc guri téi nha

Lién lgc vdi chuong trinh dé cé mét danh sdch day
di cdc chuong trinh ddc biét va cdc quyén loi phu
troi. Mot s6 diéu 1é cé thé duoc dp dung.

www.wellsense.org/eastboston

Dich vu cham séc khdch hang: (888) 566-0010
Surec khée hanh vi: (888) 217-3501

17
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WellSense BILH Performance
Network ACO

CAC KHU vUC €O DICH VU

Attleboro Revere
Beverly Salem
Boston Somerville
Brockton Taunton
Falmouth Waltham
Framingham Wareham
Gloucester Woburn
Haverhill

Lawrence

Lowell

Lynn
Malden
Plymouth -

QUI n Cy Member ID: 700123456 00

MassHealth ID: 12345678901

WelSense BILH Performance Network Alliance

Tim thj trdn cda quy vi va khu vuec ¢é dich vu cia
thi trén dé & trang 38.

WellSense BILH Performance Network ACO
la chuong trinh hgp tac gitra WellSense
Health Plan va Beth Israel Lahey Health
Performance Network. Cung nhau, ching
tdi cam két cung cap dich vu cham séc gitp
cai thién strc khde dé quy vi c6 thé cd cudc
sdng tot nhat.

Cac Chuong Trinh Dac Biét Va Quyén Loi
Phu Troi

Hoan tra chi phi thé duc

Cac chuong trinh thai san

Thuéc theo toa dugc guri téi nha

B6 dung cu cham séc rang mién phi

Ghé xe cho tré so sinh, ghé dém trén xe

cho tré em va mii bao hiém xe dap tré em

mién phi
Lién lac vdi chuong trinh dé cé mét danh sdch day
d cdc chuong trinh ddc biét va cdc quyén loi phu
troi. Mot s6 diéu 1é cé thé duoc dp dung.

www.wellsense.org/bilh
Dich vu cham séc khdch hang: (888) 566-0010
Strc khée hanh vi: (888) 217-3501

Cam Nang Hudng Dan Ghi Danh MassHealth | SO SANH

Cac Chuong Trinh Céng Tac Cham Séc Co Uy Tin

WellSense Boston Children's ACO

CAC KHU vy'Cc €O DICH VU

Adams Lynn
Attleboro Malden
Barnstable Nantucket Taunton
Beverly New Bedford Waltham
Boston Northampton Wareham
Brockton Oak Bluffs Westfield
Fall River Orleans Woburn
Falmouth Plymouth Worcester
Framingham Quincy
Gardner- Revere
Fitchburg Salem
Haverhill Somerville

Holyoke Southbridge
Lawrence Springfield
Lowell Member Name

Member ID: 710123456 00
MassHealth ID: 12345678901

£k WellSense 0o

s
[Accountable Care Organization

WellSense Boston Children's ACO

Tim thj trdin cda quy vi va khu vy ¢é dich vu cia
thi trén dé & trang 38.

WellSense Boston Children's ACO la chuong
trinh hgp tac gitra WellSense Health Plan va
Boston Children's Health ACO. Chung tdi tin
tudng vao viéc cung cap dich vu cham séc
t6t nhat c6 thé cho tat ca tré em ma ching
t6i phuc vu va dat tuong lai khde manh cda
tré 1én hang dau.

Cac Chuong Trinh Dac Biét Va Quyén Lgi
Phu Troi

Chuong trinh tu van vé dinh dudng
Ghé xe cho tré so sinh, ghé dém trén xe
cho tré em va ma bao hiém xe dap tré em
mién phi
B6 dung cu cham séc rang mién phi
Thu6c theo toa dugc guri téi nha
L&p hoc ndu én qua mang
Lién lac vdi chuong trinh dé cé mét danh sdch day
du cdc chuong trinh ddc biét va cdc quyén loi phu
troi. Mot s6 diéu 1é cé thé duoc dp dung.

www.wellsense.org/bch

Dich vu cham séc khdch hang: (888) 566-0010

Strc khde hanh vi: (888) 217-3501




Cac Chuong Trinh Céng Tac Cham Sé6c Co Uy Tin

WellSense Care Alliance

CAC KHU vUC €O DICH VU

Beverly Revere

Boston Salem

Brockton Somerville
Framingham Waltham
Haverhill Wareham
Lawrence Woburn

Lowell

Lynn £% WellSense
Malden

Quin C_y Member Name

Member ID: 730123456 00
MassHealth ID: 12345678901

WellSense Care Alliance

Tim thj trdin cda quy vi va khu vuc ¢é dich vu cia
thi trén dé & trang 38.

WellSense Care Alliance la chuong trinh
hgp tac giltra WellSense Health Plan, Tufts
Medical Center va cac bénh vién Lowell
General, MelroseWakefield, Lawrence
Memorial.ham séc y té c6 gia ré va dé tiép
can cho tat cd moi nguai.

Cac Chuong Trinh Dac Biét Va Quyén Loi
Phu Troi

Cac I8p hoc ndu an qua mang va cac
chuong trinh hé trg dinh dudng

B6 dung cu cham séc rang mién phi

Ghé xe cho tré so sinh, ghé dém trén xe
cho tré em va mi bdo hiém xe dap tré em
mién phi

Thudc theo toa dugc gtri téi nha

Hoan tra chi phi thé duc

Lién lac véi chuong trinh dé cé6 mét danh sdch day
du cdc chuong trinh ddc biét va cdc quyen loi phu
troi. Mot s6 diéu 18 c6 thé duoc dp dung.

www.wellsense.org/carealliance

Dich vu cham séc khdch hang: (888) 566-0010
Stre khée hanh vi: (888) 217-3501

WellSense Community Alliance

Attleboro Orleans
Barnstable Plymouth
Beverly Quincy
Boston Revere
Brockton Somerville Wareham
Fall River Springfield ~ Westfield
Falmouth Taunton Woburn
Framingham
Holyoke
Ma/den Member Name
New Bedford e e
Northampton

Tim thj trdn cda quy vi va khu vuec cé dich vu cia
thj trén d6 & trang 38.

Waltham

£¥ WellSense

WellSense Community Alliance

WellSense Community Alliance la chuong trinh
hgp tac gilra WellSense Health Plan, Boston
Medical Center, cac trung tdmy té cong déng
va cac nha cung cap khac trén khap cac khu vuc
dich vu trong mang luéi dugc hién thj & trén.
Muc tiéu ctia chding t6i 1a hiéu rd tinh hinh strc
khoe ctia quy vi va gilip quy vi quan ly né. biéu
nay cé nghia quy vi c6 thé tin tudng ban than sé
nhan dugc dich vu cham séc chat lugng khi quy
vi can nhat.

Cac Chuong Trinh Pac Biét Va Quyén Lgi Phu
Troi
= Ghé xe cho tré so sinh, ghé dém trén xe cho
tré em va mdi bdo hiém xe dap tré em mién
phi
Cac I6p hoc ndu an qua mang va cac chuong
trinh hé trg dinh dudng
Hoan tra chi phi thé duc
Cac chuong trinh thai san
Thuéc theo toa dugc guri téi nha
Lién lac vdi chuong trinh dé cé mét danh sdch day du
cdc chuong trinh ddc biét va cdc quyén loi phu troi. Mot
s diéu Ié cé thé duoc dp dung.

www.wellsense.org/community

Dich vu cham séc khdch hang: (888) 566-0010
Strc khée hanh vi: (888) 217-3501

®
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WellSense Mercy Alliance

CAC KHU VUC €O DICH VU
Holyoke

Springfield

Westfield

Member Name

Member ID: 300123456 00
MassHealth ID: 12345678901

WellSense Mercy Alliance

Tim thj trdn cda quy vi va khu vuec cé dich vu cia
thi trdn dé & trang 38.

WellSense Mercy Alliance la chuong trinh
hgp tac gitra WellSense Health Plan va
Mercy Medical Center. Ching tbi toan tam
toan y giup cu dan khu vuc Springfield khoe
manh hon bang cach dat strc khde cta quy
vi Ién hang dau. biéu nay cé nghia la tat ca
chiing ta chung tay hgp sirc dé gitip quy vi
khde manh va hanh phtc.

Céac Chuong Trinh Pac Biét Va Quyén Lgi
Phu Troi
Chuang trinh kiém soat can nang
Ghé xe cho tré sg sinh, ghé dém trén xe
cho tré em va ma bao hiém xe dap tré em
mién phi
Hoan tra chi phi thé duc
Cac chuong trinh thai san
Thuéc theo toa dugc guri téi nha

Lién lac vdi chuang trinh dé cé6 mét danh sdch day
du cdc chuong trinh ddc biét va cdc quyen loi phu
troi. Mot sé diéu 18 c6 thé duoc dp dung.

www.wellsense.org/mercy

Dich vu cham séc khdch hang: (888) 566-0010
Stre khée hanh vi: (888) 217-3501

Cam Nang Hudng Dan Ghi Danh MassHealth | SO SANH

Cac Chuaong Trinh Coéng Tac Cham Sé6c C6 Uy Tin

WellSense Signature Alliance

CAC KHU vUC CO DICH VU
Attleboro
Brockton
Plymouth

Quincy
Taunton {EWellSense  @ouune

Member Name

Member ID: 400123456 00
MassHealth ID: 12345678901

WellSense Signature Alliance:

Tim thj trdn cda quy vi va khu vuc cé dich vu cia
thi trdn dé & trang 38.

WellSense Signature Alliance la chuong
trinh hgp tac gitra WellSense Health Plan
va Signature Healthcare. Chung téi lam viéc
clng nhau dé cung cap cho quy vi dich vu
cham séc ca nhan va luén song hanh cung
quy Vi trong su6t qua trinh. Chdng téi luén
san sang dap (rng tat ca cac nhu cau cham
séc clia quy Vi.

Cac Chuong Trinh Pac Biét Va Quyén Lgi
Phu Troi

= Nudi day con cdi, cac |&p hoc gia dinh va
chuong trinh thai san
Ghé xe cho tré so sinh, ghé dém trén xe
cho tré em va mii bao hiém xe dap tré em
mién phi
Hoan tra chi phi thé duc
B6 dung cu chdm séc rang mién phi
Thuéc theo toa dugc glri téi nha

Lién lac véi chuong trinh dé cé mot danh sdch day du

cdc chuong trinh ddc biét va cdc quyén loi phu tréi.
Mot sé diéu Ié cé thé duoc dp dung.

www.wellsense.org/signature

Dich vu cham séc khdch hang: (888) 566-0010

Strc khée hanh vi: (888) 217-3501




Cac Chuong Trinh Céng Tac Cham Séc Co Uy Tin

Bénh vién

WellSense Southcoast Alliance

Wellsense Health Plan bao gém nhifng
bénh vién thudc cac chuong trinh bao
hiém sau (Xem thém trang 23 dé biét
danh sach bénh vién thudc cac chuong
trinh WellSense khac):

East Boston Neighborhood Health Wellsense
Alliance

WellSense Care Alliance

WellSense Mercy Alliance

WellSense Signature Alliance

WellSense Southcoast Alliance

Attleboro
A N A by ~ m
Fall River Tén bénh vién Thanh phé o
Falmouth Addison Gilbert Hospital Gloucester 'j’;
New Bedford (Lahey Health) 2
Plymouth - T e I
Taunton nna Jaques Hospita ewburyport
Member Name
Wareham S— (Beth Israel Lahey Health)
eEera Souhcou Aance Athol Hospital Athol
(Heywood Healthcare)
Tim thi trén ci 7 vi va khu vue ¢é dich aw B
tIl‘:Ttrﬁ;l‘) ggn&czzgguj_;g! va K wire co gich v cua Baystate Medical Center Springfield
Baystate Noble Hospital Westfield
V\{eIISense §out_ljcoast Alliance la chuong Baystate Wing Hospital Palmer
trinh hgp tac gitra WellSense Health Plan
va Southcoast Health. Khi ching ta lam Berkshire Medical Center Pittsfield
viéc cung nhau, quy vi va strc khde ctia quy (Berkshire Health Systems)
e du’qc' dat‘ Ian} trong Fam' QUY, R ,Se dl:rqc Beth Israel Deaconess Needham
th,am gia vao tng giai doan dé dam bag — Needham
ban than nhan dugc su cham séc tot nhat.
) R N i . Beth Israel Deaconess Plymouth
Cac Chuong Trinh bac Biét Va Quyén Lgi — Plymouth
Phu Troi
, . . " Beth Israel Deaconess Medical Boston
Cac chu’dng tr|nh’th?| san va quyen truy Center
cap vao Baby Café cdachdangtéi g
Xe kham strc khée Iuu dong Beverly Hospital Beverly
Ghé xe cho tré so sinh, gh&é dém trén xe (Lahey Health)
cho tré em . , .
Hoan tra chi phi thé duc Boston Children’s Hospital Boston
Thudc theo toa dugc gUri téi nha Boston Medical Center Boston
Lién lgc véi chuong trinh dé cé mét danh sdch day Brigham & Women's Hospital Boston
dii cde chuong trinh déc biét va cdc quyén loi phu (Mass General Brigham)
troi. Mot so dieu lé cd thé duoc dp dung. Brockton Hospital Brockton
(Signature Healthcare)
Cape Cod Hospital Hyannis
www.wellsense.org/southcoast (Cape Cod Healthcare)
Dich vu cham séc khdch hang: (888) 566-0010 Carney Hospital (Steward) Dorchester
Strc khée hanh vi: (888) 217-3501 ‘ . '
CHA Cambridge Hospital Cambridge
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Cac Chuong Trinh Céng Tac Cham Sé6c Co Uy Tin

Tén bénh vién Thanh phé Tén bénh vién Thanh phé
CHA Everett Hospital Everett Leonard Morse Hospital Natick

(MetroWest Medical Center)*
CHA Somerville Hospital Somerville

Lowell General Hospital Lowell
Charlton Hospital Fallriver — Main Campus
(Southcoast)

Lowell General Hospital Lowell
Clinton Hospital Clinton — Saints Campus
(UMass Memorial HealthAlliance)

Marlborough Hospital Marlboro
Clinton Hospital, Leominster Leominster (UMass Memorial Health)
(UMass Memorial HealthAlliance)

Martha's Vineyard Hospital Oak Bluffs
Cooley Dickinson Hospital Northampton (Mass General Brigham)
(Mass General Brigham)

Mass Eye and Ear Infirmary Boston
Dana-Farber Cancer Institute Boston

Mass General Hospital Boston
Emerson Hospital Concord (Mass General Brigham)
Fairview Hospital Great Barrington MelroseWakefield Hospital Melrose
(Berkshire Health Systems) (Tufts Medicine)
Falmouth Hospital Falmouth Milton Hospital Milton

(Cape Cod Healthcare)

Faulkner Hospital
(Mass General Brigham)

Framingham Union Hospital

Franklin Medical Center
(Baystate Health)

Good Samaritan Medical Center
(Steward)

Harrington Hospital
(UMass Memorial)

Hasbro Children’s Hospital tai
Rhode Island Hospital

Heywood Hospital
(Heywood Healthcare)

Holy Family Hospital Haverhill
(Steward)

Holy Family Hospital Methuen
(Steward)

Holyoke Medical Center

Lahey Hospital and Medical
Center

Lahey Medical Center
— Peabody

Lawrence General Hospital

Lawrence Memorial Hospital of
Medford (TuftsMedicine)

Jamaica Plain

Framingham

Greenfield

Brockton

Southbridge

Providence, RI

Gardner

Haverhill

Methuen

Holyoke

Burlington

Peabody

Lawrence

Medford

Cam Nang Hudng Dan Ghi Danh MassHealth | SO SANH

(Beth Israel Lahey Health)
Miriam Hospital
Morton Hospital (Steward)

Mt. Auburn Hospital
(Beth Israel Lahey)

Nantucket Cottage Hospital
(Mass General Brigham)

Nashoba Valley Medical Center
(Steward)

New England Baptist Hospital

Newton-Wellesley Hospital
(Mass General Brigham)

Saint Anne's Hospital (Steward)

Saint Elizabeth's Medical Center
(Steward)

Saint Vincent

Salem Hospital
(Mass General Brigham)

Shriners Children’s New England
Shriners Hospital for Children
South Shore Hospital

Southwestern Vermont Medical
Center

Providence, RI
Taunton

Cambridge

Nantucket

Ayer

Roxbury Crossing

Newton

Fall River

Brighton

Worcester

Salem

Springfield
Boston
South Weymouth

Bennington, VT

*Déi vdi dich vu strc khde hanh vi.



Cac Chuong Trinh Céng Tac Cham Séc Co Uy Tin

Tén bénh vién Thanh phé Tén bénh vién Thanh phé
St. Luke's Hospital New Bedford Noble Hospital (Baystate) Westfield
(Southcoast)
Wing Hospital (Baystate) Palmer
Sturdy Memorial Hospital Attleboro
Berkshire Medical Center Pittsfield
Tobey Hospital (Southcoast) Wareham (Berkshire Health Systems)
Trinity Health of New England Springfield Beth Israel Deaconess Needham
(Mercy Medical Center) — Needham
Tufts Medical Center Boston Beth Israel Deaconess Plymouth
— Plymouth
UMass Memorial Medical Center Worcester @
— Memorial Campus Beth Israel Deaconess Medical Boston
Center
UMass Memorial Medical Center ~ Worcester w0n
— University Campus Beverly Hospital Beverly o
(Lahey Health) w0
Winchester Hospital Winchester JZ>~
(Lahey Health) Boston Children’s Hospital Boston T
p ; T oo Boston Medical Center Boston
Danh sdch bénh vién c6 thé thay déi, va cdc
bénh vién cé thé c6 cdc gidi han vé dich vu. Vui Brockton Hospital Brockton
long héi churong trinh néu quy vi ¢6 cdu héi nao (Signature Healthcare)
dé ve cdc bénh vién. Cape Cod Hospital Hyannis
(Cape Cod Healthcare)
Carney Hospital (Steward) Dorchester
Bénh vién _ _ ,
) CHA Cambridge Hospital Cambridge
WellSense Health Plan bao gom .
nhitng bénh vién thudc cac chuong CHA Everett Hospital Everett
trinh bao hiém We||$ense sau (Xem CHA Somerville Hospital Somerville
thém trang 21 dé biét danh sach A A
bénh vién thudc cac chuong trinh (C;;irt';?ga'zgsmal Fall River
WellSense khéc):
Clinton Hospital Clinton
(UMass Memorial HealthAlliance)
WellSense BILH Performance Network ACO
WellSense Community Alliance Clinton Hospital, Leominster Leominster
WellSense Boston Children’s ACO (UMass Memorial HealthAlliance)
WellSense Essential MCO Cooley Dickinson Hospital Leominster
(Mass General Brigham)
Tén bénh vien Thanh phé Dana-Farber Cancer Institute Boston
Addison Gilbert Hospital Gloucester EIEEY) sl Coiiaes)
(Lahey Healh) Fairview Hospital Great Barrington
Anna Jaques Hospital Newburyport (Berkshire Health Systems)
(Beth Israel Lahey Health) Falmouth Hospital Falmouth
Athol Hospital Athol (Qeled i elitientd)
(Heywood Healficare) Framingham Union Hospital Framingham
Baystate Medical Center Springfield Franklin Medical Center Greenfield

(Baystate Health)
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Cac Chuaong Trinh Coéng Tac Cham Sé6c C6 Uy Tin

Tén bénh vién Thanh phé Tén bénh vién Thanh phé
Good Samaritan Medical Center Brockton Nashoba Valley Medical Center Ayer

(Steward) (Steward)

Harrington Hospital Southbridge New England Baptist Hospital Roxbury Crossing

(UMass Memorial)

Hasbro Children’s Hospital tai

Rhode Island Hospital Saint Anne’s Hospital (Steward) Fall River

Heywood Hospital Gardner Saint Elizabeth's Medical Center Brighton

(Heywood Healthcare) (Steward)

Holy Family Hospital Haverhill Haverhill Saint Vincent Hospital Worcester

(Steward) ) ; -
Shriners Children’s New England  Springfield

Holy Family Hospital Methuen Methuen ] .

(Steward) Shriners Hospital for Boston
Children

Holyoke Medical Center Holyoke }
South Shore Hospital South Weymouth

Lahey Hospital and Medical Center Burlington . .
Southwestern Vermont Medical Bennington, VT

Lahey Medical Center - Peabody Peabody Center

Lawrence General Hospital Lawrence St. Luke's Hospital New Bedford
(Southcoast)

Lawrence Memorial Hospital of Medford

Medford (Hallmark) Sturdy Memorial Hospital Attleboro

Leonard Morse Hospital Natick Tobey Hospital (Southcoast) Wareham

(MetroWest Medical Center)* o o
Trinity Health of New England Springfield

Lowell General Hospital Lowell (Mercy Medical Center)

— Main Campus :
Tufts Medical Center Boston

Lowell General Hospital Lowell ) ;

— Saints Campus UMass Memorial Medical Center  Worcester
— Memorial Campus

Marlborough Hospital Marlboro } )

(UMass Memorial Health) UMass Memorial Medical Center  Worcester
— University Campus

Mass. Eye and Ear Infirmary Boston ) . ]
Winchester Hospital Winchester

MelroseWakefield Hospital Melrose (Lahey Health)

(TuftsMedicine)

Milton Hospital Milton

(Beth Israel Lahey Health)
Miriam Hospital
Morton Hospital (Steward)

Mt. Auburn Hospital
(Beth Israel Lahey Health)

Providence, RI

Providence, RI
Taunton

Cambridge

Rhode Island Hospital

Providence, RI

*Déi vdi dich vu stic khée hanh vi.
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Cac ACO Cham Séc Chinh

@ COMMUNITY

CARE COOPERATIVE

Community Care Cooperative cung cap cac

chuong trinh sau:

B Community Care Cooperative (C3)

Pé ghi danh trong mot ACO Cham So6c Chinh,

quy vi cling sé& can phai lya mot PCP trong

mang ludi ctia ACO d6. Cac PCP c6 thé khong

c6 san & tat cd cac khu vuc ¢ dich vu.

O Dich Vu Strc Khde Hanh Vi
HOi vién c6 thé nhan day du cac

dich vu vé sirc khde tam than va

vé sir dung chat kich thich. Dé biét
thém thdéng tin, goi Massachusetts
Behavioral Health Partnership tai

s6 (800) 495-0086 hoac vao
www.masspartnership.com.

Bénh vién
@ Chuong Trinh ACO Cham S6c
Chinh cia Community Care

Cooperative str dung cac bénh

vién clia MassHealth. Vui long truy
cap https://masshealth.ehs.state.

ma.us/providerdirectory/ dé tim
xem danh sach cac bénh vién.

Community Care Cooperative (C3)

CACKHUVUCCODICHVU

Tdit cd cdc thj trén va thanh phé

Your healthcente
‘ @) COMMUNITY | Yonbasient

CARE COOPERATIVE

Tim thij trdn cda quy vi va khu vuec cé dich vu caa
thi trén dé & trang 38.

Cac hoi vien Community Care Cooperative

(C3) nhan dich vu cham séc chinh tai moét

trung tam surc khde cong déng hoac phong

kham thudc chuong trinh va cé thé sir dung

da s0 cac bac si chuyén khoa va bénh vién

cla MassHealth.

Cac Chuong Trinh Dac Biét Va Quyén Loi

Phu Troi

= Gilp quy vi két néi vdi cac dich vu xa hoi,
bao gém gido duc dinh dudng, phi€u mua
tap héa va rau cd, bdé dung cu an uéng va
blta an giao tan nha, chuong trinh tan trang
nha va cac chuong trinh phong chéng truc
xudt va vo gia cu

= Dbuong dayy ta tu van hoat dong 24 gid
mot ngay, 7 ngay moét tuan, 365 ngay mot
nam

= Chic6 quy vi va nhém cham soéc clia quy
vi — khéng c6 cong ty bao hiém nam gilra
quy Vi va nha cung cap clia quy Vi

Lién lac vdi chuong trinh dé cé mét danh sdch day du

cdc chuong trinh ddc biét va cdc quyén loi phu troi.

Mot s6 diéu 1é c6 thé duoc dp dung.

www.c3aco.org

Dich vu cham séc khdch hang: (866) 676-9226
Strc khée hanh vi: (800) 495-0086

HNYS OS
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Cac ACO Cham Séc Chinh

Steward
= Health Care Network Steward Health Choice
HEALTH|CHOICE

MASSACHUSETTS

ASEAIRBIYN
Jaraca i
[

Steward Health Care Network cung cap cac ML

g
chuong trinh sau: iﬁ.ﬂﬂ%“
LA

m Steward Health Choice puizadlE

%
U
CAC KHU vUC CO DICH VU

VN o A _
Pé ghi danh trong mét ACO Cham Séc Chinh, Tt cd cdc thi trdn va thanh phe ™ - L4
quy vi cling sé can phai lya mét PCP trong —
mang |uédi bac si clia ACO d6. Cac PCP c6 thé HeALTAIHD 8
khdng c6 san & tat ca cac khu vuc cé dich vu. R U e
. ) ) . . Tim thij trén cda quy vi va khu vuec cé dich vu cia
O Dich Vu Strc Khoe Hanh Vi thi trén dé & trang 38.
@ H6i vién c6 thé nhan day du cac Steward Health Choice quan tam dén sirc khée
dich vu vé strc khde tdm than va téng thé clia quy vi. V&i tu cach 1a chuong
vé str dung chat kich thich. Dé biét trinh bao hiém y té cta quy vi, chung tai tin
thém théng tin, goi Massachusetts vao phuang phap ti€p can ca nhan dé cham
Behavioral Health Partnership tai séc strc khoe ngay trong cong dong cua quy vi.
56 (800) 495-0086 hosc vao Chung t6i xay dung chuang trinh cham séc sirc

khde xoay quanh quy vi. Muc tiéu clia ching
toi la cung cap cho quy vi cac dich vu cham séc
strc khoe, chuong trinh, dich vu va cac lgi ich
b6 sung chét lugng dé ho trg quy vi trén con

www.masspartnership.com.

Bénh vién dudng vui séng khde manh.
Steward Health Choice's Primary Eﬁungg?t' :’S(fdi f%Q‘E'P g[‘::‘ vu cham sc?f Sgc
Care ACO str dung cac bénh vién q o€ chat Iohg tranen de tiep can va de s
. s R ung.
cla MassHealth. Vui long truy cap
https://masshealth.ehs.state. Cac Chuong Trinh Bac Biét Va Quyén Lgi Phu
ma.us/providerdirectory/ dé tim Troi
xem danh sach cac bénh vién. = Ghé xe cho tré so sinh, ghé dém trén xe cho
tré em

= M bao hiém xe dap mién phi

= Cacldp gido duc thai sdn mién phi

= Thé qua tang va cac phan thudng khac khi
hoan thanh cac hoat déng cham séc strc khoe

Lién lac véi chuong trinh dé c6 mét danh sdch day du

cdc chuong trinh ddc biét va cdc quyén loi phu troi.

Mot s6 diéu 1é c6 thé duoc dp dung.

www.stewardhealthchoice.org/massachusetts

Dich vu chdm séc khdch hang: (855) 860-4949
Surc khée hanh vi: (800) 495-0086
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Cac T6 Chirc Cham S6c Co6 biéu Quan

§ % WellSense

HEALTH PLAN

7

\.

~\

WellSense Health Plan cung cap cac chuong
trinh sau:

m WellSense Essential MCO

O Dich Vu Strc Khde Hanh Vi

HOi vién c6 thé nhan day du cac
dich vu vé sirc khde tam than va
vé sir dung chat kich thich. Dé biét
thém thdng tin, hay goi

(888) 217-3501.

Bénh vién

Vui long xem trang 23 dé biét

danh sach cac bénh vién. Danh
sach nay bao gém cac bénh vién
cho WellSense BILH Performance
Network ACO, WellSense
Community Alliance, WellSense
Boston Children's ACO va WellSense
Essential MCO.

WellSense Essential MCO

Simmuany
[E5=Saiyse
T

LA ST
"‘ Y

DR rswied's
ALt

HNYS OS

ﬁ WellSense  rianname goes here

Member Name

Member ID: 730123456 00
Masst ID: 12345678901

WellSense Care Alliance

Tim thj trdn cta quy vi va khu vuec cé dich vu cia
thi trén dé & trang 38.

Tr& nén khée manh sé& dé dang hon khi quy vi
c6 mét cong déng ho trg. D6 la ly do tai sao
WellSense Essential MCO hiéu dugc nhu cau
cla quy vi va gia dinh quy vi. Ching toi két noi
quy Vi v&i cac dich vu cham séc va nguén luc &
dia phuong nham hé trg quy vi trén con dudng
séng khéde séng dep.

Cac Chuong Trinh Dac Biét Va Quyén Lgi
Phu Troi

Uu dai cho phu nr mang thai

Cac chuong trinh vé [6i séng va suc khoe
Ghé xe cho tré so sinh, ghé dém trén xe
cho tré em va mi bao hiém xe dap tré em
mién phi

Hoan tra chi phi thé duc

BO vé sinh rang miéng mién phi

Lién lac vdi chuong trinh dé cé mét danh sdch
ddy du cdc chuong trinh ddc biét va cdc quyén
loi phu tréi. Mot s6 diéu 18 ¢6 thé dugc dp dung.

www.wellsense.org

Dich vu chdm soc khdch hang: (888) 566-0010
Strc khée hanh vi: (888) 217-3501
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Cac T6 Chirc Cham S6c Co6 biéu Quan

if' T U FTS Tufts Health Together

Health Plan

4 )

Tufts Health Plan cung cap cac chuong trinh
sau:

B Tufts Health Together

CAC KHU vUC CO DICH VU

oy
\ J/ Adams Lowell \"‘ “ ‘A
Athol Lynn '
Beverly Malden Westfield
) ; , . . Boston Northampton wopurn
O Dich Vu Strc Khoe Hanh Vi Framingham  Pittsfield Worcester
Gardner- Quincy

™ H6i vién c6 thé nhan day du cac

dich vu vé sirc khde tam than va Fitchburg Revere

“ P , P Gloucester Salem
vé sir dung chat kich thich. bé biét Greenfield somerville | EBTUETS + i uvessvemorl e
thém théng tln, héy gOI HaVerhl// Southbrldge EZS:ngglchT:ﬂ:!hﬂwlmUMassMamolrarHealm
(888) 257-1985. Holyoke Springfield | =

Lawrence Waltham

Tim thij trén cta quy vi va khu vu'c ¢é dich vu cua
thj trén d6 & trang 38.

Tufts Health Together tap trung cai thién surc
khde va su an lanh cda cac thanh vién, véi
muc dich trd thanh chuong trinh cham séc do
MassHealth quan ly t6t nhat & Massachusetts,
dat dugc két qua xuat sac vé chat lugng va trai
nghiém clia thanh vién v&i chi phi thap.

Cac Chuong Trinh Dac Biét Va Quyén Loi
Phu Troi

Cac chuong trinh thai san

Cac 16p hudng dan vé dinh duéng va nau
an c6 lgi cho strc khoe

Hoan tra chi phi thé duc

Thé qua tang cho cac hanh vi lanh manh
Thé qua tang cho ghé xe cho tré sa sinh,
ghé dém trén xe cho tré em

Lién lac véi chuong trinh dé cé mét danh sdch day du
cdc chuong trinh ddc biét va cdc quyén loi phu troi.
Mot s6 diéu 1é c6 thé duoc dp dung.

www.tuftshealthplan.com/together
Dich vu cham séc khdch hang: (888) 257-1985
Suc khde hanh vi: (888) 257-1985
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Cac T6 Chirc Cham Séc Co Piéu Quan

Bénh vién

Tufts Health Plan bao gém céc

bénh vién sau:

Tufts Health Together

Tén bénh vién Thanh phé
Addison Gilbert Hospital Gloucester
(Lahey Health)

Anna Jaques Hospital Newburyport
(Beth Israel Lahey Health)

Athol Hospital Athol
(Heywood Healthcare)

Baystate Medical Center Springfield
(Baystate)

Baystate Noble Hospital Westfield
Baystate Wing Hospital Palmer
Berkshire Medical Center Pittsfield
(Berkshire Health Systems)

Beth Israel Deaconess Hospital Milton

— Milton

Beth Israel Deaconess Hospital Needham
— Needham

Beth Israel Deaconess Hospital Plymouth
— Plymouth

Beth Israel Deaconess Medical Boston
Center

Beverly Hospital Beverly
(Lahey Health)

Boston Children’s Hospital Boston
Boston Medical Center Boston
Brigham and Women's Hospital Boston
(Mass Genral Brigham)

Brockton Hospital Brockton
(Signature Healthcare)

Cape Cod Hospital Hyannis
(Cape Cod Healthcare)

Carney Hospital (Steward) Dorchester
CHA Cambridge Hospital Cambridge
CHA Everett Hospital Everett

Tén bénh vién Thanh phé
CHA Somerville Hospital Somerville
Charlton Memorial Hospital Fall River
(Southcoast)

Clinton Hospital Clinton
(UMass Memorial HealthAlliance)

Clinton Hospital, Leominster Leominster
Campus (HealthAlliance)

Cooley Dickinson Hospital Northampton
(Mass General Brigham)

Dana-Farber Cancer Institute Boston
Emerson Hospital Concord

Fairview Hospital
(Berkshire Health Systems)

Falmouth Hospital
(Cape Cod Healthcare)

Framingham Union Hospital

Franklin Medical Center
(Baystate Health)

Good Samaritan Medical Center
(Steward)

Harrington Hospital
(UMass Memorial)

Hasbro Children’s Hospital tai
Rhode Island Hospital

Heywood Hospital
(Heywood Healthcare)

Holy Family Hospital — Haverhill
(Steward)

Holy Family Hospital-Methuen
(Steward)

Holyoke Medical Center

Kent County Memorial
Hospital

Lahey Hospital and Medical
Center

Lahey Medical Center, Peabody
Landmark Medical Center

Lawrence General Hospital

HNYS OS

Great Barrington

Falmouth

Framingham

Greenfield

Brockton

Southbridge

Providence, RI

Gardner

Haverhill

Methuen

Holyoke

Warwick, RI

Burlington

Peabody
Woonsocket, RI

Lawrence
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Cac T6 Chirc Cham S6c C6 biéu Quan

Tén bénh vién Thanh phé Tén bénh vién Thanh phé
Lawrence Memorial Hospital of Medford UMass Memorial Medical Center Worcester
Medford (TuftsMedicine) — Memorial Campus

Leonard Morse Hospital Natick UMass Memorial Medical Center Worcester
(MetroWest Medical Center)* — University Campus

Lowell General Hospital Lowell Winchester Hospital Winchester
— Main Campus (Lahey Health)

Lowell General Hospital Lowell Women & Infants Hospital Providence, RI
— Saints Campus

Marlborough Hospital Marlboro

(UMass Memorial Health)

Mass Eye and Ear Infirmary Boston

MelroseWakefield Hospital Melrose

(TuftsMedicine)

Mercy Medical Center Springfield

(Trinity Health of New England)

Milford Regional Medical Center Milford

Miriam Hospital
Morton Hospital (Steward)
Mount Auburn Hospital

Nashoba Valley Medical Center
(Steward)

Rhode Island Hospital

Saint Anne’s Hospital
(Steward)

Saint Vincent Hospital
Shriners Children's Boston
Shriners Children’s New England

Southwestern Vermont Medical
Center

St. Elizabeth's Medical Center
(Steward)

St. Luke's Hospital
(Southcoast)

Sturdy Memorial Hospital
Tobey Hospital (Southcoast)

Tufts Medical Center

*Poi vdi dich vu strc khde hanh vi,

Providence, RI
Taunton
Cambridge

Ayer

Providence, RI

Fall River

Worcester
Boston
Springfield

Bennington, VT

Brighton

New Bedford

Attleboro
Wareham

Boston
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Chuong Trinh Y St Cham S6c¢ Chinh

MassHealth

PCC Plan

MassHealth cung cap cac chuong trinh sau:

B Chuong Trinh Y ST Cham Séc Chinh (PCC)

Dé ghi danh trong Chuang Trinh Y ST Cham
S6c Chinh (PCC), quy vi cling sé can phailua
mo&t PCP trong mang ludi cda Chuong Trinh
PCC d6. Cac PCP c6 thé khdng cé san & tat ca
cac khu vurc ¢6 dich vu.

= Cac hoivién Chuang Trinh PCC c6 thé
ghi danh tham gia mot té chirc ACO hoac
MCO vao bat cr ltc nao.

Dich Vu Strc Khée Hanh Vi

HOi vién c6 thé nhan day da cac
dich vu vé sirc khde tam than va
vé sr dung chét kich thich. D& biét
thém thong tin, goi Massachusetts
Behavioral Health Partnership tai
so (800) 495-0086 hoac vao
www.masspartnership.com.

Bénh vién

Chuong trinh PCC str dung mang
ludi bénh vién clia MassHealth.
Vui long truy cap
https://masshealth.ehs.state.

ma.us/providerdirectory/ dé tim
xem danh sach cac bénh vién.

®

Chuong Trinh Y ST Cham Séc Chinh (PCC)

CAC KHU vUC €O DICH VU
Tat ca cdc thj trdn va thanh pho

Tim thanh phé ctia quy vi va khu vue ¢6 dich vu
ctia thanh phé dé & trang 31.

Chuaong Trinh PCC la chuong trinh bao hiém

y té c6 diéu quan danh cho cac hoi vién
MassHealth trén toan Massachusetts Mang
lugi nha cung cép dich vu ctiia Chuong Trinh
PCC bao gom cac bac sTy khoa, bac sty ta,
bénh vién, tiém thuéc, va cac nha cung cap
dich vu cham soc strc khde khéac. La hoi vién
clia Chuaong Trinh PCC, quy vi c6 thé nhan dugc
cac dich vu strc khée hanh vi tr Massachusetts
Behavioral Health Partnership (MBHP).

Cac Chuong Trinh Dac Biét Va Quyén Loi
Phu Troi

= Tailiéu gido duc kién thirc cho phu nir va
tré em
= Tailiéu hudéng dan quan ly bénh tat

Lién lac vdi chuong trinh dé cé mét danh sdch day du
cdc chuong trinh va quyén loi ddc biét. Mot so diéu lé
6 thé duoc dp dung.

www.mass.gov/service-details/primary-care-
clinician-pcc-plan-for-masshealth-members

Dich vu cham séc khdch hang: (800) 841-2900

HNYS OS
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Ghi Danh Vao Mot Chuong

Trinh Y Té

Chon chuong trinh bdo hiémy té c6 & dia

phu’o’ng phu hdp nhat vdi quy vi hodc véi nhu
cau vé cham soc strc khée cda gia dinh quy vi.
Néu quy vi khéng chon mot chuong trinh y té,
MassHealth sé& chon chuang trinh cho quy vi.

San sang dé ghi danh? Biéu nay rat dé!

Ghi danh truc tuyén

(KHUYEN DUNG)

Céch nhanh nhat dé vao

mot chuong trinh bao hiém
y té la ghi danh truc tuyén.
www.MassHealthChoices.com

Bam “Enroll Now” (Ghi
danh ngay bay gio)
bién mau don

Bam “Submit” (NOp
don)

N

Ghi danh qua dién
thoai

Cac dai dién ban dich vu
khach hang cta chiing toi
6 thé ghi danh cho quy vi
vao mot chuong trinh bao
hiém y té qua dién thoai.

(800) 841-2900
TDD/TTY: 711

Th Hai - Thar Sau
8:00 sang - 5:00 chiéu

Cam Nang Hudéng Dan Ghi Danh MassHealth | GHI DANH

&) Ghi Danh Hoac Thay
Poi Chuong Trinh Y Té

\/

Ghi danh qua thu
buu dién hoac Fax

Pién Mau Pon Xin Ghi
Danh Chuong Trinh Y Té
clia MassHealth. Giri mau
don da dién tdi:

Health Insurance

Processing Center

ATTN: Enrollment

PO Box 4405

Taunton, MA 02780

Fax: (617) 988-8903



Thay B6i Chuong Trinh Y
Té Cua Quy Vi

La hoi vién MassHealth ghi danh trong mét
chuong trinh bdo hiém y té, quy vi c6 thé
thay d6i chuong trinh bdo hiémy té clia
quy vi vi bat ky ly do gi nhung chi trong Giai
DPoan Lya Chon Chuong Trinh cla quy vi ma
thoéi. Mot khi quy vi & trong Giai Poan Ghi
Danh C6 Binh, quy vi sé& chi c6 thé thay doi
chuong trinh bao hiém y té cia minh vi mét
s6 ly do dac biét da dinh.

Cac hoi vién sau day c6 thé thay déi chuong

trinh y té€ vao bat cr I4c nao vi bat ky ly do gi.

= Nhirng tré em nam trong su cham soc
hodc gidm hd clia Co Quan Dich Vu Gia
Dinh va Tré Em (DCF, Department of
Children and Families)

= Thanh thi€u nién nam trong su cham
séc hoac gidm hd clia Co Quan Dich Vu
Thanh Thi€u Nién (DYS, Department of
Youth Services)

= Tré sgsinh va tré em dudi mét tudi

= Cac hdi vién hién dang ghi danh trong
Chuong Trinh Y ST Cham Séc Chinh (PCC,
Primary Care Clinician)

Giai doan lya chon chuong trinh

Néu quy vi ghi danh trong mét chuong trinh
y t€ MCO hodc ACO, mdi ndm quy vi s& ¢
Giai Doan 90 Ngay Dé Lya Chon Chuong
Trinh. MassHealth sé& thong bao cho quy vi
vé Giai Poan Lya Chon Chuong Trinh cla
quy vi. Trong giai doan d6, quy vi cé thé thay
d6i cac chuong trinh y té€ vi bat ky ly do gi.

Néu quy vi dang ghi danh trong Chuong
Trinh PCC, quy vi c6 thé chuyén sang mét
chuong trinh ACO hoac MCO bat cr lac nao.

Né&u quy vi quyét dinh thay doi chuang trinh
bdo hiémy t&, dirng quén tham khao www.

MassHealthChoices.com dé biét cac chuong
trinh bao hiém y té tly chon cé san cho khu
vuc clia quy Vi.

Giai doan ghi danh c6 dinh

Néu quy vi & trong mét chuong trinh ACO
hoac MCO khi Giai Boan Lua Chon Chuong
Trinh cla quy vi da cham dut, quy vi sé &
trong Giai Poan Ghi Danh C6 Dinh clia quy
vi. Trong Giai Poan Ghi Danh C6 DBinh, quy
vi sé chi c6 thé thay d6i chuong trinh bao
hiém y té€ ciia minh vi mét s6 ly do dac biét.
(Xem trang 34).

GIAI DOAN LUA CHON CHUONG TRINH SO VOI GIAI DOAN GHI DANH CO PINH

Q Giai doan lya chon chuong trinh
Trong giai doan nay, quy vi CO

THE thay d6i chuong trinh bao
hiém y té cla quy vi.

Giai doan ghi danh c6 dinh

Trong giai doan nay, quy vi KHONG

‘THE thay d6i chuong trinh bao hiém y:

t& clia quy Vi.
Ngoai trir mét s6 ly do nhdt dinh (Xem trang 34).

fiip
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34

Cdc ngoai lé cho Giai Poan Ghi Danh
Co Pinh

Khi quy vi dang & trong giai doan ghi danh

c6 dinh, quy vi chi cé thé thay d6i chuong

trinh bao hiém y té cda minh vi mét trong

s6 cac ly do nhu day.

= Quy vi d&i ra khoi khu vyre ¢6 dich vu cla
MCO, Chuong Trinh Céng Tac Cham Séc
Cé Uy Tin, hoac ACO Cham Séc Chinh.

= MCO, Chuaong Trinh Céng Tac Cham Séc
C6 Uy Tin, hoac ACO Cham Séc Chinh
khdéng cung cap dich vu ma quy vij yéu
cau néu yéu cau nay can cu trén su
chéng d6i clia tdn gido hoac dao durc
luan ly.

= Quy vj can cac dich vu c6 lién quan vdéi
nhau va phai lam cung mét ltc. Khéng
phai tat ca cac dich vu lién quan véi nhau
déu cé san trong mang Iudi, va nha cung
cap chinh cdia quy vi hodc nha cung cap
khac thay rang viéc lam cac dich vu d6
mot cach riéng biét cé thé khién quy vi
gap sy rui ro khéng can thiét.

= Quy vinhan dugc dich vu cham s6c kém
chat lugng, khong dugc sir dung cac
dich vu cé bdo hiém bao tra, hoac khong
tiép can dugc cac nha cung cap cé kinh
nghiém dap &rng vd&i cac nhu cau cham
séc surc khde cdia quy vi.

= MCO hodc Chuaong Trinh Céng Tac Cham
Séc C6 Uy Tin nay khdng con cé hop
déng v&i MassHealth dé phuc vu khu
vuc cla quy vi, hodc PCP clia quy vi hién
thudc vé ACO Cham Séc Chinh ctia quy vi
thi khéng thudc khu vuyre ¢6 dich vu cla
quy Vi.

= Quy vi chirng minh cho MassHealth thay
rang MCO, Chuong Trinh Cong Tac Cham
Séc C6 Uy Tin, hodc ACO Cham Séc Chinh
nay da khéng gidi thiéu quy vi dén cac
nha cung cap c6 kha nang dap Ung vdi
nhu cau cham séc strec khde clia quy vi,
cho du sau khi quy vi yéu cau sy giup dgd.

= Quy vijla nguai voé gia cu (va ho so cua
MassHealth ciing cho théy rdng quy vi la
nquoi vo gia cu), va MCO, Chuong Trinh
Cong Tac Cham Sb6c C6 Uy Tin, hoac ACO
Cham So6c Chinh nay khong thé dap (rng
cac nhu cau ctia quy vi vi ly do dia ly.
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Quy vi chirng minh cho MassHealth

thdy rang MCO, Chuang Trinh Céng Tac
Cham Séc C6 Uy Tin, hoac ACO Cham Séc
Chinh nay da vi pham mot diéu khoan
quan trong trong hgp doéng cla ho véi
MassHealth.

MassHealth ap dung mét hinh phat doi
v&i MCO, Chuong Trinh Cong Tac Cham
Séc C6 Uy Tin, hoac ACO Cham Séc Chinh
dé dac biét cho phép quy vi rat tén ra
khdi MCO, Chuong Trinh Cong Tac Cham
S6c C6 Uy Tin, hoac ACO Cham Séc Chinh
d6 ma khoéng can c6 nguyén nhan.

Quy vi chirng minh cho MassHealth thay
rang MCO, Chuang Trinh Cong Tac Cham
Séc C6 Uy Tin, hoac ACO Cham Séc Chinh
khéng dap irng dugc cho quy vi cac nhu
cau vé ngdn ngt, truyén théng, hodc cac
kha nang trg gilp ngudi khuyét tat khac.
Quy vi chirng minh cho MassHealth thay
rang cac nha cung cap chinh trong mang
ludi ca quy vi, trong d6 bao gém cac
PCP, bac si chuyén khoa hoac nha cung
cap dich vu cham séc strc khoe hanh

vi, da roi MCO, Chuong Trinh Céng Tac
Cham Séc C6 Uy Tin, hoac mang lugi ACO
Cham S6c Chinh nay.

Quy vi séng trong khu vuc dich vy Oak
Bluffs hoac Nantucket.

Néu MassHealth tir chdi yéu cau chuyén
sang mot chuong trinh bao hiémy té
khac trong thai gian ghi danh c6 dinh
clia quy vi, quy vi ¢4 thé yéu cau mot

phién diéu tran c6ng bang (khang cdo).

Tim hi€u thém vé yéu cau diéu tran
cong bdng & trang 37.
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Su Dung The Can Cudc

A e « A ? s .
HOQi Vien Cua Quy Vi
Sau khi quy vi ghi danh trong mét chuong
trinh bao hiém y té, MassHealth sé gl thu
xac nhan viéc ghi danh cda quy vi. Chuong
trinh bao hiém y té ma quy vi da lya sé gui
tap ho so chao mirng hdi vién méi qua buu
dién t&i cho quy vi, cing thé can cudc hoi
vién va cac théng tin chi ti€t quan trong vé
chuong trinh bao hiém y té clia quy vi.

Ludn mang theo ca hai thé can cudc hoi
vién MassHealth va thé héi vién chuong
trinh bao hiém y té cda quy vi dé quy vi c6
san thé khi can dugc cham séc surc khée.
Burng quén trinh ra ca hai thé héi vién bat
ky khi nao quy vi nhan dich vu cham séc surc
khde hodc khi di mua thu6c theo toa.

Thé can cudc
chuong trinh y té

Thé can cudc
MassHealth

Néu thé héi vién chuong trinh bao hiém
y té cla quy vi bi hu hdng, that lac, hodc bi
mat cap, hay goi ban dich vu hdi vién cla
chuong trinh bao hiém y té d6 dé yéu cau
gui thé thay thé.

Néu thé can cudc hoi vien MassHealth cta
quy vi bi hu hdng, that lac hodac mat cap,
goi Trung Tam Dich Vu Khach Hang cua
MassHealth tai s6 (800) 841-2900
(TDD/TTY: 711) dé xin thé thay thé.

Mang theo ca hai thé hdi vién

Tat ca nhirng ai trong gia dinh quy
vi c6 ghi danh sé nhan dugc thé hoi
vién chuong trinh bao hiémy té va
thé can cudc hoi vién MassHealth.

Purng quén trinh ra ca hai thé hoi
vién bat ky khi nao quy vi nhan dich
vu cham séc strc khde hoac khi di
mua thudc theo toa.

fiip
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6 Thong Tin B6 Sung

Quyén Cda Quy Vi Trach Nhiém Cua Quy Vi

I S a2 " Chuong
- QUOnEyty Auneioin o050 ornengo
s oy <y fucnao. cho ai? MassHealth  hiémy té
= Cac nha cung cap dich vu cham séc surc
khde clia quy vi sé gitr bao mat dir kién
va ho sa strc khoe ctia quy vi. A Thay doi v v
= Cac nha cung cap dich vu cham séc sirc dia chi
khoe clia quy vi s& cung cdp cho quy vi
th,ong t‘|n de hlelu ve, cac tEJy.crlonA’dleu, tr'[. D 56 dién
= Cac nha cung cap clia quy vi sé dé quy vi thoai méi v v
dong gop vao trong moi quyét dinh vé '
viéc cham séc surc khée clia quy vi.
= Quy vi c6 thé tir chéi diéu tri y khoa vao 2. Mdisinh
bat cr lic nao va vi bat ky ly do gi. € con hoic v
= Quy vi c6 thé glri don khiéu nai hoac mdi nhan
khang cdo néu quy vi nghi rang chuong con nudi
trinh bdo hiém y té cla quy vi hoac

MassHealth ttr ch6i mot dich vu hoac
mot liéu phap diéu tri can thiét cho sirc
khde clia quy vi.

q Thuat ngit chinh

Do tiép liéu y khoa hoac Dich vu céan thiét

Dich vu cham séc stic khde hodc do tiép liéu
can thiét dé ngan ngua, chadn dodn, hodc
diéu tri mot can bénh, thuong tich, bénh
trang, bénh tat, hoac cac triéu ching va cac
trudng hgp hoi du cdc tiéu chuan chdp nhan
dugc cua nganh y khoa.
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Hiéu RO Chi Phi Cua
Quy Vi
Tién dong tra khi mua thuéc
Tién doéng tra la mot s6 tién nhd ma mot
nguadi phai trd cho cac dich vu y té dugc nhan.
Khi mua mot sé loai thudc theo toa la Iic duy
nhat ma quy vi c6 thé c6 khoan déng tra.
Dé biét thém thong tin vé tién déng tra, vui
long truy cdp www.mass.gov/copayment-
information-for-members.

Néu quy vi nhan dugc moét héa
don

Cac hdi vién clia MassHealth s& khong nhéan
dugc hdéa don cho mot dich vu dugc bao tra.
Néu quy vi khong thanh toan tién déng tra khi
nhan dich vu cham séc, quy vi c6 thé s& nhan
hdéa don cho tién dong tra dé.

Néu quy vi da ghi danh vao Chuong Trinh
Cong Tac Cham Séc Stre Khéde C6 Uy Tin
(Accountable Care Partnership Plan) hodc
MCO va quy vi nhan dugc héa don cho mot
dich vu dugc bao tra, vui Iong lién hé véi

nha cung cap cla quy vi, cho ho sé can cudc
MassHealth va sé can cuéc chuong trinh bao
hiém y té cda quy vi, va yéu cau ho goi cho
chuong trinh bao hiém y té cda quy vi.

Néu quy vi da ghi danh vao ACO Cham Séc
Chinh hodc chuang trinh PCC va quy vi nhan
dugc héa don cho mot dich vu duoc bao trj,
vui long lién hé véi nha cung cap clia quy Vi,
cho ho s6 can cudc MassHealth cia quy vi va
yéu cau ho goi cho Trung Tam Dich Vu Khach
Hang MassHealth theo s6 (800) 841-2900.
TDD/TTY: 711.

S6 can cudc thanh vién MassHealth va s6 can
cudc thanh vién chuong trinh bao hiém y té
clia quy vi c6 thé dugc tim thay trén thé can
cudc thanh vién MassHealth va thé can cudéc
thanh vién chuong trinh bao hiém y té. Hay
xem trang 35 clia ban huéng dan nay dé tim
thém thong tin vé thé can cudc héi vién.

Khiéu Nai, Khang Cao Va
bieu Tran Cong Bang
Khiéu nai

Chuong trinh bao hiém y té cdia quy vi cam két
rang tat ca cac héi vién déu cé cac tradi nghiém
cham séc st khde tot nhat. Néu quy vi khong
hai long vaéi dich vy, hodc ¢ thac mac hay phan
nan, thi xin goi cho ban dich vu khach hang cta
chuong trinh bao hiém y té€ ctia quy vi. S6 dién
thoai cia ho c6 & mat sau thé can cudc hoi vién
chuong trinh bao hiém y té cta quy vi.

Quy vi cling ¢6 thé lién lac v&i Trung Tam Dich
Vu Khach Hang MassHealth tai sé
(800) 841-2900. TDD/TTY: 711.

Khang cdo va diéu tran cong
bang

Néu quy vi khdng dong y véi mot quyét dinh
cla chuong trinh bado hiém y té hodc cla cac
nha cung cap dich vu trong chuong trinh bao
hiém y té cda minh, quy vi cé thé nop khiéu
nai hoac yéu cau mot Bubi Biéu Tran Cong
Bang MassHealth. Xem sé tay huéng dan hoi
vién cla chuong trinh bao hiém y té cda quy vi
dé biét thém théng tin chi tiét vé khang cao va
Diéu Tran Céng Bang.

Néu quy vi c6 thac mac hay quan ngai gi vé
tha tuc nay, quy vi c6 thé goi ban dich vu
khach hang cta chuang trinh bao hiémy

té cla quy vi. S6 dién thoai cla ho c6 & mat
sau thé can cudc hoi vién chuong trinh bao
hiém y té cda quy vi. Quy vi cling cé thé lién
lac v&i Trung Tam Dich Vu Khach Hang cua
MassHealth tai s6 (800) 841-2900.

TDD/TTY: 711.
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Khu Vuc Co Dich Vu

Méi chuang trinh y t€ phuc vu cac khu vuc ¢6 dich vu riéng biét. Khu vuc
6 dich vu la cdc nhém thanh phé va thj tran. Xin nh& rang, quy vi cé
thé chon chi mét chuong trinh bdo hiém y té€ ndo nam trong khu

vuc c6 dich vu ctia quy vi.

Thi tran cta quy vi

Khu vuc c6 dich vu

Thi tran clia quy vi

Khu vuc cé dich vu

Abington
Accord
Acton
Acushnet
Adams
Agawam
Alford
Allston
Amesbury
Ambherst
Andover
Aquinnah
Arlington
Arlington Heights
Ashburnham
Ashby
Ashfield
Ashland
Ashley Falls
Assonet
Athol
Attleboro
Auburn
Auburndale
Avon

Ayer
Babson Park
Baldwinville
Barnstable
Barre
Becket
Bedford
Belchertown
Bellingham
Belmont

Berkley

Brockton
Quincy
Lowell

New Bedford
Adams
Westfield
Pittsfield
Boston
Haverhill
Northampton
Lawrence
Oak Bluffs
Somerville
Somerville
Gardner-Fitchburg
Gardner-Fitchburg
Greenfield
Framingham
Pittsfield

Fall River
Athol
Attleboro
Worcester
Waltham
Brockton
Gardner-Fitchburg
Waltham
Athol
Barnstable
Athol
Pittsfield
Woburn
Holyoke
Framingham
Waltham

Taunton

Berkshire
Berlin
Bernardston
Beverly
Billerica
Blackstone
Blanford
Bolton
Bondsville
Boston
Bourne
Boxboro
Boxford
Boylston
Braintree
Brant Rock
Brewster
Bridgewater
Brighton
Brimfield
Brockton
Brookfield
Brookline
Brookline Village
Bryantville
Buckland
Burlington
Buzzards Bay
Byfield
Cambridge
Canton
Carlisle
Carver
Cataumet
Centerville

Charlemont
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Pittsfield
Gardner-Fitchburg
Greenfield
Beverly
Lowell
Framingham
Westfield
Gardner-Fitchburg
Springfield
Boston
Falmouth
Framingham
Haverhill
Worcester
Quincy
Plymouth
Orleans
Brockton
Boston
Southbridge
Brockton
Southbridge
Boston
Boston
Plymouth
Greenfield
Woburn
Falmouth
Haverhill
Somerville
Brockton
Lowell
Plymouth
Falmouth
Barnstable
Greenfield



Thi tran cta quy vi

Khu vure ¢6 dich vu

Thi tran cla quy vi

Khu vurc ¢é dich vu

Charlestown
Charlton
Charlton City
Charlton Depot
Chartley
Chatham
Chelmsford
Chelsea
Cheshire
Chester
Chesterfield
Chestnut Hill
Chicopee
Chilmark
Clarksburg
Clinton
Cohasset
Colrain
Concord
Conway
Cotuit
Cummagquid
Cummington
Cuttyhunk
Dalton
Danvers
Dartmouth
Dedham
Deerfield
Dennis
Dennis Port
Devens
Dighton
Dorchester
Douglas
Dover
Dracut
Drury
Dudley
Dunstable
Duxbury
East Boston

Boston
Southbridge
Southbridge
Southbridge
Attleboro
Orleans
Lowell
Revere
Adams
Westfield
Northampton
Boston
Springfield
Oak Bluffs
Adams
Gardner-Fitchburg
Quincy
Greenfield
Lowell
Greenfield
Barnstable
Barnstable
Northampton
New Bedford
Pittsfield
Salem

New Bedford
Quincy
Greenfield
Orleans
Orleans
Gardner-Fitchburg
Taunton
Boston
Framingham
Framingham
Lowell
Adams
Southbridge
Lowell
Plymouth

Revere

East Bridgewater
East Brookfield
East Dennis
East Douglas
East Falmouth
East Freetown
East Longmeadow
East Mansfield
East Orleans
East Otis

East Princeton
East Sandwich
East Templeton
East Walpole
East Wareham
Eastham
Easthampton
Easton
Edgartown
Egremont
Elmwood
Erving

Essex

Everett
Fairhaven

Fall River
Falmouth
Feeding Hills
Fiskdale
Fitchburg
Florida
Forestdale
Foxboro
Framingham
Franklin
Freetown
Gardner
Georgetown
Gilbertville
Gill

Glendale

Gloucester

Brockton
Southbridge
Orleans
Framingham
Falmouth
Fall River
Springfield
Attleboro

Orleans
Pittsfield
Gardner-Fitchburg
Falmouth
Athol
Framingham
Wareham
Orleans
Northampton
Brockton

Oak Bluffs
Pittsfield
Brockton
Greenfield
Gloucester
Malden

New Bedford
Fall River
Falmouth
Westfield
Southbridge
Gardner-Fitchburg

Adams
Falmouth
Attleboro

Framingham 6
Framingham

Fall River
Gardner-Fitchburg
Haverhill

Athol

Greenfield
Pittsfield

Gloucester

~

~&
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Thi tran cta quy vi

Khu vure ¢6 dich vu

Thi tran cla quy vi

Khu vurc ¢é dich vu

Goshen
Gosnold
Grafton
Granby
Granville
Great Barrington
Green Harbor
Greenbush
Greenfield
Groton
Groveland
Hadley
Halifax
Hamilton
Hampden
Hancock
Hanover
Hanson
Hardwick
Harvard
Harwich
Harwich Port
Hatfield
Hathorne
Haverhill
Hawley
Haydenville
Heath
Hingham
Hinsdale
Holbrook
Holden
Holland
Holliston
Holyoke
Hopedale
Hopkinton
Housatonic
Hubbardston
Hudson
Hull

Humarock

Northampton
New Bedford
Framingham
Holyoke
Westfield
Pittsfield
Plymouth
Quincy
Greenfield
Gardner-Fitchburg
Haverhill
Northampton
Plymouth
Beverly
Springfield
Adams
Plymouth
Plymouth
Athol
Gardner-Fitchburg
Orleans
Orleans
Northampton
Salem
Haverhill
Greenfield
Northampton
Greenfield
Quincy
Pittsfield
Brockton
Worcester
Southbridge
Framingham
Holyoke
Framingham
Framingham
Pittsfield
Gardner-Fitchburg
Framingham
Quincy
Plymouth

Huntington
Hyannis
Hyannis Port
Hyde Park
Ipswich
Jamaica Plain
Jefferson
Kingston
Lake Pleasant
Lakeville
Lancaster
Lanesboro
Lawrence
Lee

Leeds
Leicester
Lenox

Lenox Dale
Leominster
Leverett
Lexington
Leyden
Lincoln
Linwood
Littleton
Longmeadow
Lowell
Ludlow
Lunenburg
Lynn
Lynnfield
Malden
Manchaug

Manchester-by-
the-Sea

Manomet
Mansfield
Marblehead
Marion
Marlborough
Marshfield
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Westfield
Barnstable
Barnstable
Boston
Gloucester
Boston
Worcester
Plymouth
Greenfield
Taunton
Gardner-Fitchburg
Adams
Lawrence
Pittsfield
Northampton
Worcester
Pittsfield
Pittsfield
Gardner-Fitchburg
Greenfield
Woburn
Greenfield
Lowell
Framingham
Lowell
Springfield
Lowell
Springfield
Gardner-Fitchburg
Lynn

Lynn

Malden
Framingham

Beverly

Plymouth
Attleboro
Salem

New Bedford
Framingham

Plymouth



Thi tran cta quy vi

Khu vure ¢6 dich vu

Thi tran cla quy vi

Khu vurc ¢é dich vu

Marshfield Hills
Marstons Mills
Mashpee
Mattapan
Mattapoisett
Maynard
Medfield
Medford
Medway
Melrose
Mendon
Menemsha
Merrimac
Methuen
Middleboro
Middlefield
Middleton
Milford

Mill River
Millbury

Millis

Millville
Milton

Milton Village
Minot
Monponsett
Monroe
Monroe Bridge
Monson
Montague
Monterey
Montgomery
Monument Beach
Mount Hermon
Mount Washington
Nahant
Nantucket
Natick
Needham

New Ashford
New Bedford

New Braintree

Plymouth
Barnstable
Falmouth
Boston

New Bedford
Framingham
Framingham
Malden
Framingham
Malden
Framingham
Oak Bluffs
Haverhill
Lawrence
Taunton
Northampton
Salem
Framingham
Pittsfield
Worcester
Framingham
Framingham
Quincy
Quincy
Quincy
Plymouth
Adams
Adams
Springfield
Greenfield
Pittsfield
Westfield
Falmouth
Greenfield
Pittsfield
Lynn
Nantucket
Framingham
Waltham
Adams

New Bedford

Worcester

New Marlborough
New Salem
Newbury
Newburyport
Newton

Norfolk

North Adams
North Amherst
North Andover
North Attleboro
North Billerica
North Brookfield
North Carver
North Chatham
North Chelmsford
North Dartmouth
North Dighton
North Eastham
North Easton
North Egremont
North Falmouth
North Grafton
North Hatfield
North Marshfield
North Oxford
North Pembroke
North Reading
North Scituate
North Truro
North Uxbridge
Northampton
Northborough
Northbridge
Northfield
Norton

Norwell
Norwood
Nutting Lake
Oak Bluffs
Oakdale
Oakham

Onset

Pittsfield
Athol
Haverhill
Haverhill
Waltham
Framingham
Adams
Northampton
Lawrence
Attleboro
Lowell
Southbridge
Plymouth
Orleans
Lowell

New Bedford
Taunton
Orleans
Brockton
Pittsfield
Falmouth
Framingham
Northampton
Plymouth
Southbridge
Plymouth
Woburn
Quincy
Orleans
Framingham
Northampton
Framingham
Framingham
Greenfield
Attleboro
Quincy
Quincy
Lowell

Oak Bluffs
Framingham
Worcester

Wareham
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Thi tran cta quy vi

Khu vure ¢6 dich vu

Thi tran cla quy vi

Khu vurc ¢é dich vu

Orange
Orleans
Osterville
Otis
Oxford
Palmer
Paxton
Peabody
Pelham
Pembroke
Pepperell
Peru
Petersham
Phillipston
Pinehurst
Pittsfield
Plainfield
Plainville
Plymouth
Plympton
Pocasset
Prides Crossing
Princeton
Provincetown
Quincy
Randolph
Raynham
Raynham Center
Reading
Readville
Rehoboth
Revere
Richmond
Rochdale
Rochester
Rockland
Rockport
Roslindale
Rowe
Rowley
Roxbury

Royalston

Athol
Orleans
Barnstable
Pittsfield
Southbridge
Springfield
Worcester
Salem
Northampton
Plymouth
Gardner-Fitchburg
Pittsfield
Athol

Athol

Lowell
Pittsfield
Northampton
Attleboro
Plymouth
Plymouth
Falmouth
Beverly
Gardner-Fitchburg
Orleans
Quincy
Quincy
Taunton
Taunton
Woburn
Boston
Taunton
Revere
Pittsfield
Worcester
New Bedford
Brockton
Gloucester
Boston
Greenfield
Haverhill
Boston
Athol

Russell
Rutland
Sagamore
Sagamore Beach
Salem
Salisbury
Sandisfield
Sandwich
Saugus

Savoy

Scituate
Seekonk
Sharon
Shattuckville
Sheffield
Shelburne
Shelburne Falls
Sheldonville
Sherborn
Shirley
Shrewsbury
Shutesbury
Siasconset
Somerset
Somerville
South Barre
South Carver
South Chatham
South Dartmouth
South Deerfield
South Dennis
South Easton
South Egremont
South Grafton
South Hadley
South Hamilton
South Harwich
South Lancaster
South Lee
South Orleans
South Walpole
South Wellfleet

42 Cam Nang Hudng Dan Ghi Danh MassHealth | THONG TIN BO SUNG

Westfield
Worcester
Falmouth
Falmouth
Salem
Haverhill
Pittsfield
Falmouth
Lynn

Adams
Quincy
Taunton
Brockton
Greenfield
Pittsfield
Greenfield
Greenfield
Attleboro
Framingham
Gardner-Fitchburg
Worcester
Greenfield
Nantucket
Fall River
Somerville
Athol
Plymouth
Orleans
New Bedford
Greenfield
Orleans
Brockton
Pittsfield
Framingham
Holyoke
Beverly
Orleans
Gardner-Fitchburg
Pittsfield
Orleans
Framingham

Orleans



Thi tran cta quy vi

Khu vure ¢6 dich vu

Thi tran cla quy vi

Khu vurc ¢é dich vu

South Yarmouth
Southampton
Southborough
Southbridge
Southfield
Southwick
Spencer
Springfield
Sterling

Still River
Stockbridge
Stoneham
Stoughton
Stow
Sturbridge
Sudbury
Sunderland
Sutton
Swampscott
Swansea
Taunton
Templeton
Tewksbury
Thorndike
Three Rivers
Tisbury
Tolland
Topsfield
Townsend
Truro

Turners Falls
Tyngsboro
Tyringham
Upton
Uxbridge

Vill. of Nagog Woods
Vineyard Haven
Waban
Wakefield
Wales
Walpole
Waltham

Barnstable
Holyoke
Framingham
Southbridge
Pittsfield
Westfield
Southbridge
Springfield
Gardner-Fitchburg
Gardner-Fitchburg
Pittsfield
Woburn
Brockton
Framingham
Southbridge
Framingham
Greenfield
Framingham
Lynn

Fall River
Taunton
Athol

Lowell
Springfield
Springfield
Oak Bluffs
Westfield
Beverly
Gardner-Fitchburg
Orleans
Greenfield
Lowell
Pittsfield
Framingham
Framingham
Lowell

Oak Bluffs
Waltham
Malden
Southbridge
Framingham
Waltham

Ware

Wareham
Warren
Warwick
Washington
Watertown
Waverley
Wayland
Webster
Wellesley
Wellfleet
Wendell
Wendell Depot
Wenham

West Barnstable
West Boxford
West Boylston
West Bridgewater
West Brookfield
West Chatham
West Chesterfield
West Dennis
West Falmouth
West Groton
West Harwich
West Hatfield
West Hyannisport
West Medford
West Newbury
West Roxbury
West Springfield
West Stockbridge
West Tisbury
West Upton
West Wareham
West Warren
West Yarmouth
Westborough
Westfield
Westford
Westhampton
Westminster

Springfield
Wareham
Southbridge
Athol
Pittsfield
Waltham
Waltham
Framingham
Southbridge
Waltham
Orleans
Greenfield
Greenfield
Beverly

Barnstable
Haverhill
Worcester
Brockton
Southbridge

Orleans

Northampton

Orleans

Falmouth

Gardner-Fitchburg

Orleans

Northampton

Barnstable

Malden

Haverhill

Boston

Westfield o
Pittsfield

Oak Bluffs

Framingham 6
Wareham

Southbridge
Barnstable

~

Framingham
Westfield
Lowell

~&

Northampton
Gardner-Fitchburg
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Thi tran cta quy vi

Khu vure ¢6 dich vu

Weston
Westport
Westport Point
Westwood
Weymouth
Whately
Wheelwright
White Horse Beach
Whitinsville
Whitman
Wilbraham
Wilkinsonville
Williamsburg
Williamstown
Wilmington
Winchendon
Winchendon Springs
Winchester
Windsor
Winthrop
Woburn
Woods Hole
Woodville
Worcester
Woronoco
Worthington
Wrentham
Yarmouth

Yarmouth Port

Waltham

Fall River

Fall River
Quincy
Quincy
Northampton
Athol
Plymouth
Framingham
Brockton
Springfield
Framingham
Northampton
Adams
Woburn
Gardner-Fitchburg
Gardner-Fitchburg
Woburn
Adams
Revere
Woburn
Falmouth
Framingham
Worcester
Westfield
Northampton
Framingham
Barnstable

Barnstable
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Quy vi Can Gitp D6?

My Ombudsman
NEu quy vi cd thac mac hodc can trg gitip nhan phic loi hodc dich vu tir MassHealth hodc chuang trinh
bdo hiém y té clia minh, quy vi ¢ thé goi cho My Ombudsman. My Ombudsman la mét chuong trinh tach
biét v&i MassHealth va chuong trinh bao hiém y té cia quy vi. Chuong trinh nay c6 thé

» cung cap thong tin vé phic lgi va quyén lgi clia chuang trinh bao hiém y té clia quy vi,

* gilip quy vi v&i bat ky moi lo ngai nao, va

* gilip gidi thich cach nop don khiéu nai hodc don khang cdo (xem xét lai quyét dinh).
DE biét thém thong tin vé My Ombudsman:

* vao trang web cla chuong trinh dé tai www.myombudsman.org

* goi (855) 781-9898 hodc goi qua video (VP) theo s6 (339) 224-6831

* gUi email tai info@myombudsman.org

Vui long vao trang web My Ombudsman hodc lién lac truc tiép véi ho dé biét thong tin da dugc cap nhat
vé dia diém va thoi gian tiép nhan.






