Current Impact to MassHealth HIPAA Transactions

The chart belowoutlines the high-levelimpact to the HIPAA transaction. Please be sure to review the draft
Companion Guide for detailed updates for each affected transaction.

Known Changes Provider Impact 270 | 271 | 837P | 8371 | 835 | 276 | 277 | 834 | 820
To Date
Filessubmitted to MassHealth | Ensurethatall ISA/IEA
with multiple ISA/IEA envelopes in the samefile
envelopesmust containthe areconsistentor the X X X X

sameISA/IEAvaluesora TAL | transactionwill be rejected
will be issued; this indudes|SA

and GS segments

A TA1will beissued when: Ensurethatall envelopesin
= InconsistentISA/GS the filedo notcontain
segmentsarepresentina | errors sothatthe
file transactionis notrejected X X X X

= Multiple errors are within
the Interchange envelope

ATAlwillnolongerbeissued | MassHealth willoutreach
forauthorization failures to the submitter to notify
them of the failure; will X X X X
providefile correction and
resubmissioninstructions

All Transaction Set Control Ensurethatall STO2
Numbers (ST02)in segments areuniqueor the
transactions submitted to transactionwill berejected X X X X

MassHealth must be unique
across all envelopes withina

file

ST/SE segments within Large submitters, billing

transactions submitted to intermediaries, clearing

MassHealth mustnot contain | houses, and software

more than 5,000 Claifns? vendors mustensurethat

segments that contain more transactionsets do not X X
than 5,000 claims will be include morethan 5,000

rejected claims per ST/SE segment

Anyfile submitted to Continueto ensurethatthe

MassHealth greaterthan files submitted to

16MB will berejectedin MassHealth arenotlarger X X X X

accordance with MassHealth’s | t+han 16MB.
submission policy

Updated MassHealth contact Pleaseensurethatyou

information (phone number, update downstream X X
URL, etc.) that will be returned systems that receive this
on applicable transactions information
REF segments clarified The informationinthe REF
segments hasbeen X X
updated
The Type ofBill (TOB) willno Please update downstream
longerbereturnedonthe system processes that X
eligibility response utilize this information
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