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Update On New Integrated Care Unit at MassHealth  

■ As previously shared with the Council, MassHealth has created a new Integrated Care 
Unit within MassHealth’s Office of Long Term Services and Supports (OLTSS) 

– This new unit is responsible for One Care, Senior Care Options (SCO), and the 
Program of All-Inclusive Care for the Elderly (PACE) 

– Uniting the oversight and leadership of MassHealth's programs providing 
comprehensive services and serving dual eligible individuals will better enable 
MassHealth to provide a seamless experience for our adult and elder members. 

■ OLTSS reports directly to Dan Tsai, Assistant Secretary for MassHealth and Medicaid 
Director, and he will continue to have the same level of engagement in One Care, SCO, 
and PACE. 

– Corri Altman Moore will continue to work with One Care as the Director of Integrated 
Care, reporting to Whitney Moyer, Chief of OLTSS 

– Daniel Cohen will continue to work with One Care as the Deputy Director for 
Integrated Care 

– Contract Managers for One Care are working with the One Care plans through 
MassHealth’s Integrated Care team 

– MassHealth is also hiring for several roles to join the Integrated Care team 

■ UMMS will continue to provide support for the Council and its work 

■ Roseanne Mitrano is transitioning to a different role at MassHealth – Senior Director, 
Member Experience and Engagement, and will continue to engage with the Council in 
her new role  

■ MassHealth anticipates providing additional details on the new Member Experience and 
Engagement Team in the coming months 
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Status of Procurement for One Care Plans 

■ As a reminder, MassHealth received responses from 6 organizations: 

– Boston Medical Center HealthNet Plan 

– Commonwealth Care Alliance 

– Fallon Health 

– Senior Whole Health 

– Tufts Health Plan 

– United Healthcare Community Plan 

 

■ Expected timeline: 

– Anticipated Date for Selection Announcement: Early Fall 2019 

– Anticipated Contract Execution Date: Late Spring/Summer 2020 

– Anticipated Service Start Date: January 1, 2021 

 

■ MassHealth would also like to thank the members of the Implementation Council who 

participated as consumer reviewers for their incredibly hard work in this process, and for 

the valuable comments and insight they provided to MassHealth. 
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Other Updates 

■ As anticipated, in July 2019, the extension for the One Care demonstration period through 

December 31, 2020 was completed through an addendum to the Three-Way Contract 

– The addendum also specifies the quality withhold amounts, savings percentages, and 
risk corridor terms for Demonstration Year 7 (2020), which are consistent with such 
terms for Demonstration Year 6 (2019) 

– Updated contract addendum and a letter extending the Memorandum of 
Understanding (MOU) will be posted on the One Care website at www.mass.gov/one-
care​, in the One Care Administrative Information section, on the "One Care Three-
Way Contract and Memorandum of Understanding (MOU)" page 

 

■ We anticipate that new Three-Way Contracts for One Care with entities selected from the 
Request for Responses for One Care Plans would be in place beginning January 1, 2021, 
concurrent with the expected beginning of the new Duals Demonstration 2.0 

– MassHealth had previously indicated that we expected to procure SCO Plans for 
January 1, 2021. At this time, MassHealth does not anticipate releasing a 
procurement for SCO Plans during 2019, or for a start date during 2021.  

– MassHealth is continuing to work closely with CMS on Duals Demonstration 2.0, 
which is proposed to include both One Care and SCO 

https://www.mass.gov/one-care
https://www.mass.gov/one-care
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VISIT US ONLINE 

www.mass.gov/one-care 

 
EMAIL US  

OneCare@state.ma.us 
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