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Implementation Council Proposals for One Care

MassHealth appreciates the range of ideas from the Council to continue to improve One Care,
and the well-run discussion with CMS on November 26, 2018. We share the Council’s
commitment to making sure One Care continues to bring innovation and a person-centered

focus to improving the lives of its enrollees.
Topics for further discussion:
m Disparities and Health/Wellness Equity —

— How to better identify, report on, and address dispatrities through One Care, and

confirm enrollee goals are driving their care planning process

— Seek recommendations for outcome measures for integration, access, reducing

disparities, and supporting community connection for enrollees



Implementation Council Proposals for One Care (cont.)

m Personal Assistance Services: Cueing and Monitoring

— Required service in the current One Care three-way contract; we want to ensure

enrollees can access it and will be following up on this issue

m Additional Input from Council —

These may be good focus areas for the Council to consider in its Work Plan next year.
— Women'’s health issues
— Health and wellness for members with SUD or mental health needs
— Disparities among people of color and with varying disabilities

— Community connections and driving outcomes
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