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One Care Plan Procurement Released 

■ On Monday, February 11th, MassHealth released the Request for Responses (RFR) for One 

Care Plans.  

■ Selected Respondents that enter contracts with EOHHS and CMS and successfully 

complete Readiness Review would accept enrollments effective January 1, 2021 

■ EOHHS recognizes the vital role that One Care plays in the diverse communities of 

individuals living with disabilities it serves, as well as its importance as a national leader on 

Medicare and Medicaid integration.  

■ The One Care RFR: 

– Reflects important lessons learned since One Care began in 2013;  

– Incorporates the thoughtful and insightful feedback received from the Implementation 

Council, members, advocates, providers, potential plans, and other interested parties; 

and  

– Outlines strong requirements for innovative, person-centered, fiscally-sound care 

delivery to effectively address the needs of members and hold Plans accountable for 

improving their enrollees’ health and well-being.  
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One Care Plan Procurement Timeline 

■ RFR Issued: February 11, 2019 

■ Respondents’ Conferences: 

– 1st Respondents’ Conference: 

March 4, 2019 

10:00 a.m. – 12:00 p.m. (EST)  

– 2nd Respondents’ Conference (if needed*): 
March 11, 2019 
2:00 p.m. – 4:00 p.m. (EST) 
*Please check COMMBUYS for an update, which will be posted no later than 5:00 p.m. 
on March 6, 2019. 

■ Written Inquiries Due: March 29, 2019 

■ Letter of Intent Due: April 30, 2019 

■ Respondents’ Responses Due: 4:00 p.m. (EST) May 24, 2019 

■ Anticipated Date for Selection Announcement: Early Fall 2019 

■ Anticipated Contract Execution Date: Late Spring/Summer 2020 

■ Anticipated Service Start Date: January 1, 2021 
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One Care Plan Procurement - Implementation Council 

Consumer Member Participation 

■ Some consumer members will participate in evaluating responses to the One Care Plan 

RFR by: 

– Reviewing programmatic responses 

– Meeting with EOHHS reviewers to share their perspectives and inform the 

procurement recommendation 

■ Consumer members of the Implementation Council will be invited to participate in an 

advisory subcommittee to share their perspectives and expertise with EOHHS reviewers  

■ MassHealth will reach out with a short survey to all consumer members on the 

Implementation Council to ask about their interest and availability to participate 
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One Care Plan Procurement - Implementation Council 

Consumer Member Participation (cont.) 

■ Council members who participate will need to: 

– Commit to reviewing the RFR (~180 pages) and the programmatic responses from 

each bidder (up to 165 pages each) 

– Be available to attend Respondent oral presentations with EOHHS 

– Be available for approximately four in-person, half-day meetings: two to discuss the 

responses with other Implementation Council reviewers, and two meetings to share 

their perspectives with the EOHHS review team 

– Maintain confidentiality and objectivity throughout the process 

– Have no conflicts of interest with any Respondent 

■ Participants will be provided with: 

– Copies of the RFR and all responses in an accessible format convenient for their 

review (e.g. hard copy, electronic, accessible electronic, large print, etc.) 

– Reasonable accommodations to support their participation 

– A facilitator and note taker from UMass to help organize their two discussions 

– A stipend for their work 
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VISIT US ONLINE 

www.mass.gov/one-care 

 
EMAIL US  

OneCare@state.ma.us 

http://www.mass.gov/one-care
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